CENTURYLINK OPERATING COMPANIES TARIFF F.C.C. NO. 8
54th Revised Page 1
Cancels 53rd Revised Page 1
ACCESS SERVICE
CHECK SHEET

Title Pages 1 and 2 and Pages 1 to 17-100, inclusive, of this tariff are effective as of the
date shown. Original and revised pages as named below and Supplement Nos. 1 contain
all changes from the original Tariff that are in effect on the date hereof.

Number of Number of Number of
Revision Revision Revision
Except as Except as Except as
Page Indicated Page Indicated Page Indicated
Title 1 Original 2-4 Original 2-62 1st
Title 2 1st 2-5 Original 2-63 Original
1 54th * 2-6 Original 2-64 2nd
1.01 16th 2-7 Original 3-1 1st
1.02 Original 2-8 Original 3-2 Original
1.03 2nd 2-9 Original 3-3 Original
1.1 28th * 2-10 Original 3-4 Original
1.2 8th 2-11 Original 3-5 Original
1.3 5th * 2-12 Original 3-6 Original
2 Original 2-13 Original 3-7 Original
3 1st 2-14 Original 3-8 1st
4 Original 2-15 Original 3-9 1st
5 Original 2-16 Original 3-10 Original
6 Original 2-17 Original 3-11 Original
7 Original 2-18 Original 3-12 1st
8 1st 2-18.1 Original 3-13 1st
9 1st 2-18.2 Original 3-14 1st
10 1st 2-18.3 Original 3-15 1st
11 1st 2-18.4 Original 3-16 1st
12 Original 2-18.5 Original 3-17 1st
13 Original 2-19 Original 3-18 1st
14 Original 2-20 Original 3-19 1st
15 2nd 2-21 Original 3-20 1st
16 Original 2-22 Original 3-21 1st
17 4th 2-23 1st 4-1 1st
18 Original 2-24 1st 4-2 1st
19 1st 2-25 1st 4-3 1st
20 Original 2-26 2nd 4-4 1st
21 1st 2-27 2nd 4-5 1st
22 3rd 2-28 3rd 4-6 1st
23 2nd 2-28.1 1st 4-7 1st
24 Original 2-29 3rd * 4-8 1st
25 Original 2-30 2nd 5-1 Original
26 1st 2-53 Original 5-2 Original
27 Original 2-54 Original 5-3 1st
29 1st 2-55 Original 5-3.1 Original
30 Original 2-56 Original 5-3.2 Original
31 1st 2-57 1st 5-4 Original
2-1 Original 2-58 Original 5-5 Original
2-2 Original 2-59 Original 5-6 Original
2-3 Original 2-60 Original 5-7 Original
2-61 Original 5-8 Original

* New or revised page.
Issued Under Transmittal No. 86
ISSUE DATE: Vice President-Regulatory Operations EFFECTIVE DATE:
September 16, 2016 100 CenturyLink Drive October 1, 2016
Monroe, Louisiana 71203



CENTURYLINK OPERATING COMPANIES TARIFF F.C.C. NO. 8
28th Revised Page 1.1
Cancels 27th Revised Page 1.1
ACCESS SERVICE
CHECK SHEET (Cont'd)

Number of Number of Number of

Revision Revision Revision

Except as Except as Except as
Page Indicated Page Indicated Page Indicated
16-3 1st 17-15 1st * 17-34.15.1 1st
16-4 Original 17-16 Ist* 17-34.16 4th
16-5 Original 17-17 Ist* 17-34.17 3rd
16-6 Original 17-18 Ist * 17-34.18 4th
16-7 Original 17-19 1st * 17-34.18.1 1st
16-8 1st 17-20 Ist * 17-34.19 4th
16-9 1st 17-21 Ist * 17-34.20 3rd
16-10 1st 17-22 1st * 17-34.21 4th
16-11 1st 17-23 1st * 17-34.21.1 1st
16-12 Original 17-24 Original 17-34.21.2 1st
16-13 1st 17-25 1st * 17-34.21.3 1st
16-14 1st 17-26 2nd 17-34.22 4th
16-15 1st 17-27 2nd 17-34.23 4th
16-15.1 Original 17-28 2nd 17-34.24 4th
16-16 2nd 17-29 3rd 17-34.25 4th
16-17 2nd 17-30 3rd 17-34.26 4th
16-18 1st 17-31 2nd 17-34.27 4th
16-19 1st 17-32 2nd 17-34.28 4th
16-20 1st 17-33 3rd 17-34.29 4th
16-21 1st 17-34 3rd 17-34.30 4th
16-22 1st 17-34.1 4th 17-34.31 4th
16-23 1st 17-34.2 4th 17-34.32 4th
16-24 1st 17-34.3 3rd 17-34.32.1 1st
16-25 1st 17-34.4 3rd 17-34.33 4th
16-26 1st 17-34.5 4th 17-34.33.1 1st
16-27 1st 17-34.6 4th 17-34.33.2 1st
16-28 1st 17-34.7 3rd 17-34.34 4th
16-29 1st 17-34.8 3rd 17-34.34.0 1st
16-30 1st 17-34.8.1 1st 17-34.34.0.1 1st
16-31 1st 17-34.8.2 1st 17-34.34.0.2 1st
17-1 9th 17-34.9 7th 17-34.34.1 1st
17-1.1 5th * 17-34.9.1 1st 17-34.34.2 1st
17-1.1.0 1st * 17-34.10 2nd 17-34.34.3 1st
17-1.2 4th * 17-34.11 2nd 17-34.34.4 1st
17-2 24th * 17-34.12 3rd 17-34.34.5 1st
17-3 2nd * 17-34.12.0 1st 17-34.34.6 1st
17-4 Ist * 17-34.12.1 1st 17-34.34.7 1st
17-5 3rd * 17-34.12.2 1st 17-34.34.8 1st
17-6 2nd * 17-34.12.3 2nd 17-34.34.9 1st
17-7 1st 17-34.12.3.1 1st 17-34.34.10 1st
17-8 5th * 17-34.12.4 1st 17-34.34.11 1st
17-9 Original 17-34.12.5 1st 17-34.34.11.1  1st
17-10 2nd * 17-34.12.6 2nd 17-34.34.12 1st
17-11 2nd * 17-34.12.7 1st 17-34.34.12.1  1st
17-12 1st * 17-34.13 4th 17-34.34.12.2  1st
17-13 1st * 17-34.14 3rd 17-34.34.13 1st
17-14 1st * 17-34.15 4th 17-34.34.13.1  1st

* New or revised page.
Issued Under Transmittal No. 86
ISSUE DATE: Vice President-Regulatory Operations EFFECTIVE DATE:
September 16, 2016 100 CenturyLink Drive October 1, 2016
Monroe, Louisiana 71203



CENTURYLINK OPERATING COMPANIES TARIFF F.C.C. NO. 8
5th Revised Page 1.3
Cancels 4th Revised Page 1.3
ACCESS SERVICE
CHECK SHEET (Cont'd)

Number of Number of Number of
Revision Revision Revision
Except as Except as Except as
Page Indicated Page Indicated Page Indicated
17-34.116 1st 17-72 2nd
17-34.117 1st 17-73 1st
17-34.118 1st 17-74 1st
17-34.119 1st 17-75 1st
17-34.120 1st 17-76 1st
17-34.121 1st 17-77 1st
17-34.122 1st 17-78 1st
17-35 1st * 17-79 1st
17-36 1st * 17-80 1st
17-37 1st * 17-81 1st
17-38 1st * 17-82 1st
17-39 1st * 17-83 1st
17-40 1st 17-84 1st
17-41 1st 17-85 1st
17-42 Original 17-86 1st
17-43 Original 17-87 1st
17-44 Original 17-88 1st
17-44.1 Original 17-89 1st
17-45 2nd 17-90 2nd
17-46 1st 17-91 1st
17-47 2nd 17-92 1st
17-48 1st 17-93 1st
17-49 1st 17-94 1st
17-50 3rd 17-95 1st
17-51 3rd 17-96 1st
17-51.1 1st 17-97 1st
17-51.2 1st 17-98 1st
17-52 Original 17-99 1st
17-53 1st 17-100 1st
17-54 1st
17-55 1st
17-56 1st
17-57 1st
17-58 1st
17-59 1st
17-60 1st
17-61 1st
17-62 1st
17-63 1st
17-64 1st
17-65 1st
17-66 1st
17-67 1st
17-68 1st
17-69 1st
17-70 1st
17-71 1st

* New or revised page.
Issued Under Transmittal No. 86
ISSUE DATE: Vice President-Regulatory Operations EFFECTIVE DATE:
September 16, 2016 100 CenturyLink Drive October 1, 2016
Monroe, Louisiana 71203



CENTURYLINK OPERATING COMPANIES

TARIFF F.C.C. NO. 8
3rd Revised Page 2-29
Cancels 2nd Revised Page 2-29

ACCESS SERVICE

2. General Regulations (Cont'd)

2.4 Payment Arrangements and Credit Allowances (Cont'd)

2.4.4  Credit Allowance for Service Interruptions (Cont'd)

(B)

()]

When a Credit Allowance Applies (Cont'd)

)

®)

(4)

(®)

Program Audio Special Access Services (Cont'd)

(©

(d)

(e)

()

For multipoint services, when monthly rates are applicable, the credit shall
be at the rate of 1/8640 of the monthly charges for each channel
termination, channel mileage and optional features and functions that are
inoperative for each period of 5 minutes or fraction thereof that the
interruption continues.

For multipoint services, when daily rates are applicable, the credit shall be
at the daily rate of 1/288 of the daily charges for channel termination,
channel mileage and optional features and functions that are inoperative
for each period of 5 minutes or fraction thereof that the interruption
continues.

For multipoint services, the credit for the monthly or daily charges
includes the charges for the distribution amplifier only when the
distribution amplifier is inoperative.

When two or more interruptions occur during a period of 5 consecutive
minutes, such multiple interruptions shall be considered as one
interruption.

Switched Access Service Usage Rated Elements

For Switched Access Service usage rated elements, no credit shall be allowed
for an interruption of less than 24 hours. The customer shall be credited for an
interruption of 24 hours or more at the rate of 1/30 of any applicable monthly
rate or assumed minutes of use charge for each period of 24 hours or major
fraction thereof that the interruption continues.

Credit Allowances Cannot Exceed Monthly Rate

The credit allowance(s) for an interruption or for a series of interruptions shall
not exceed any monthly rate, less any discount, for the service interrupted in
any one monthly billing period.

Reserved For Future Use @

The CenturyLink services previously identified on this page are no longer offered under tariff. Effective

March 13, 2015, the Commission granted forbearance from dominant carrier regulation of these
services. http://transition.fcc.gov/Daily _Releases/Daily _Business/2015/db0316/DOC-332526A1.pdf

The rates, terms and conditions associated with these services are now available at:
http://www.centurylink.com/Pages/AboutUs/Legal/Tariffs/displayTariffLandingPage.html

ISSUE DATE:
September 16, 2016

Issued Under Transmittal No. 86

Vice President-Regulatory Operations EFFECTIVE DATE:

100 CenturyLink Drive October 1, 2016
Monroe, Louisiana 71203
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CENTURYLINK OPERATING COMPANIES TARIFF F.C.C. NO. 8
5th Revised Page 17-1.1
Cancels 4th Revised Page 17-1.1

ACCESS SERVICE

17. Rates and Charges

17.1 Common Line Access Service, Federal Universal Service Charge, ISDN Line Ports
and DS1 Line Port

17.1.1 End User Access Service (Cont'd)

(B) Rates for Access Recovery Charge (ARC)

The rates for the ARC, where applicable, are provided below:

Monthly Rates (Per Line or Trunk)

Residence Multi-Line Bus
Non-Primary Res Single Line Centrex ** )
ISDN BRI * Business ISDN PRI
Colorado $1.80 $1.80 $3.00
Idaho $ - $1.37 $2.68
Minnesota $2.50 $2.50 $3.00
Montana $2.50 $2.50 $3.00
Nevada $2.50 $2.50 $3.00
Oregon $1.73 $1.80 $3.00
New Pine Creek  $2.50 $2.50 $3.00
Texas $2.50 $2.50 $3.00
Washington $1.30 $1.30 $2.60
Wisconsin $1.37 $1.37 $2.68
Wyoming $1.37 $1.37 $2.68
The Residence, Non-Primary Residence and ISDN BRI ARC * (T
exchange specific rates apply to the following exchanges/companies
Minnesota
Beardsley $ - Clinton $ -
Graceville $ - LaFayette $ -
Montana
Elmo $2.47 Finley Point $ 2.47
Poison $2.47

*  The ARC Charge does not apply to customers purchasing CenturyLink's Pure Broadband Bundle.

**  Centrex customers who have a Dedicated Centrex Common Block are exempt from the ARC. (N)
Issued Under Transmittal N0.86

ISSUE DATE: Vice President-Regulatory Operations EFFECTIVE DATE:

September 16, 2016 100 CenturyLink Drive October 1, 2016

Monroe, Louisiana 71203



CENTURYLINK OPERATING COMPANIES

17. Rates and Charges

17.1

ACCESS SERVICE

TARIFF F.C.C. NO. 8
1st Revised Page 17-1.1.0
Cancels Original Page 17-1.1.0

Common Line Access Service, Federal Universal Service Charge, ISDN Line Ports

and DS1 Line Port

17.1.1 End User Access Service (Cont'd)

(B)

Rates for Access Recovery Charge (ARC) (Cont’d)

The Residence, Non-Primary Residence and ISDN BRI ARC exchange

specific rates apply to the following exchanges/companies

Oregon

Aurora
Charbonneau
DePoe Bay
Knappa
Scappoose
Yoncalla
Boardman
Camas Valley
Chiloquin
Durkee

Fort Klamath
Glide
Huntington
Jewell

Merrill

North Powder
Paulina
Rocky Point
Silver Lake
Ukiah

Brownsville $ -

Creswell $ -
Gleneden Beach$1.54
Lebanon $ -
Sweet Home  $1.54
Bly $ -
Bonanza $ -
Chemult $ -
Drain $ -
Echo $1.54
Gilchrist $ -
Government Camp
lone $1.54
Malin $ -
Mitchell $1.54
North Umpqua $ -
Pilot Rock $1.54
Shedd $ -

Sprague River $ -

*  The ARC Charge does not apply to customers purchasing CenturyLink's Pure Broadband Bundle.

ISSUE DATE:

September 16, 2016

Issued Under Transmittal No. 86

Vice President-Regulatory Operations
100 CenturyLink Drive
Monroe, Louisiana 71203

EFFECTIVE DATE:

October 1, 2016
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CENTURYLINK OPERATING COMPANIES TARIFF F.C.C. NO. 8
4th Revised Page 17-1.2
Cancels 3rd Revised Page 17-1.2

ACCESS SERVICE
17. Rates and Charges

17.1 Common Line Access Service, Federal Universal Service Charge, ISDN Line Ports and
DS1 Line Port

17.1.1 End User Access Service (Cont'd)

(B) Rates for Access Recovery Charge (ARC) (Cont'd)

The Residence, Non-Primary Residence and ISDN BRI ARC * exchange
specific rates apply to the following exchanges/companies:

Washington

Arletta $ - Fox Island $ -
Gig Harbor $ - Lakebay $ -
Wyoming (Note A)

Big Piney — Zone B $ -

Boulder — Zone B $ -

Daniel — Zone B $ -

Farson — Zone B $ -

Pinedale — Zone B $ -

Wisconsin

Avoca $0.96 Boscobel $0.82
Boyd $0.93 Cadott $0.93
DeForest $ - Delafield $ -
Dousman $1.02 Eagle $0.82
East Troy $0.82 Genesee $ -
Highland $0.96 Mukwonago  $ -
Neshkoro $0.89 North Prairie  $ -
Palmyra $0.82 Poynette $ -
Ripon $0.89 Spooner $0.82
Tomah $0.98 Warrens $0.87
Wild Rose $0.86 Wonewoc $0.82
Crivitz $0.82 Fremont $0.90
Harmony $0.82 Milton $ -
Poy Sippi $0.90 Twin Bridge $0.82
Wausaukee $0.82 Weyauwega  $0.90
Hazel Green $1.41 Platteville $0.82
Casco $0.82 Footville $ -
Sarona $0.80 Shell Lake $0.80
Turtle Lake $0.80 Wayside $0.80

Note A:
Zone A rates include the area four miles from the center of the base rate area, excluding the base rate
area. Zone B rates are applied to all customers living beyond Zone A.

*  The ARC Charge does not apply to customers purchasing CenturyLink's Pure Broadband Bundle.

Issued Under Transmittal No. 86
ISSUE DATE: Vice President-Regulatory Operations EFFECTIVE DATE:
September 16, 2016 100 CenturyLink Drive October 1, 2016
Monroe, Louisiana 71203
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CENTURYLINK OPERATING COMPANIES

17.

*

ISSUE DATE:

TARIFF F.C.C. NO. 8
24th Revised Page 17-2
Cancels 23rd Revised Page 17-2

ACCESS SERVICE

Rates and Charges

17.1

Common Line Access Service, Federal Universal Service Charge, ISDN Line Ports and

17.1.2

17.1.3

17.1.4

17.15

DS1 Line Port (Cont'd)

Federal Universal Service Charge (FUSC)
Regulations concerning the Federal Universal Service Charge are set forth in
Section 3.9 preceding.

Percentage

(A) FUSC Surcharge Factor 17.4% (R)
ISDN Line Ports Monthly Rate

(A) ISDN BRI Line Port
- per arrangement $2.23

(B) ISDN PRI Line Port
- per arrangement $23.51

DS1 Line Port
(A) DS1 Line Port
- per DS1 (1.544 Mbps)

channel service $23.51

Access Ordering
Regulations concerning Access Ordering are set forth in Section 5. preceding.

Switched  Special
Access Access Tariff
Charge * Charge Reference

(A)  Access Order Charge *

- Per order $37.50 $75.00 5.4.1
(B) Miscellaneous Service Order Charge *

- Per occurrence $25.00 $50.00 5.4.2
(C) Service Date Change Charge *

- Per order, per occurrence $25.00 $50.00 5.4.3
(D) Design Change Charge *

- Per order, per occurrence $25.00 $50.00 54.3
(E) Expedited Order Charge Charge

- Per order, per business day $400.00 5.4.3

This flat rated charge was calculated based upon a 50/50 split between originating and

September 16, 2016

terminating. The FCC in their FCC 11-161 ICC Transformation Order in Section 51.907(d)(1)
allowed Price Cap Carriers to use an equal split to divide the charge between originating and

terminating elements. When the terminating portion of the rate is reduced and then combined
with the originating portion of the rate, a single flat rate is generated for billing purposes.

Issued Under Transmittal No. 86
Vice President-Regulatory Operations EFFECTIVE DATE:
100 CenturyLink Drive October 1, 2016

Monroe, Louisiana 71203
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CENTURYLINK OPERATING COMPANIES

17. Rates and Charges (Cont'd)

17.4

ACCESS SERVICE

Switched Access Service

Regulations concerning Switched Access are set forth in Section 6 preceding.

17.4.1 Nonrecurring Charges

(A)

Local Transport Installation

Per Entrance Facility
- Voice Grade Two-Wire
- Voice Grade Four-Wire
- High Capacity DS1
- High Capacity DS3

(B)

Trunk Activation *

- Per 24 Trunks Activated
or Fraction thereof on a
Per Order basis

(©)

FGC and FGD Trunk Conversion *

Multifrequency Address Signaling
to SS7 Signaling or SS7 Signaling to
Multifrequency Address Signaling
- Per 24 Trunks Converted or
Fraction thereof on a Per Order Basis

(D)

Reserved For Future Use

(E)

Common Channel Signaling

Network Connection

- Per Signaling Entrance Facility

DSO
DS1

TARIFF F.C.C. NO. 8
2nd Revised Page 17-3
Cancels 1st Revised Page 17-3

Nonrecurring

Charge

$56.00
$56.00
$400.00
$750.00

$209.00

$105.00

$56.00
$400.00

Tariff
Reference

6.4.1(B)(1)

6.4.1(B)(1)

6.4.1(B)(3)

* This flat rated charge was calculated based upon a 50/50 split between originating and
terminating. The FCC in their FCC 11-161 ICC Transformation Order in Section 51.907(d)(1)
allowed Price Cap Carriers to use an equal split to divide the charge between originating and
terminating elements. When the terminating portion of the rate is reduced and then combined
with the originating portion of the rate, a single flat rate is generated for billing purposes.

ISSUE DATE:
September 16, 2016

Issued Under Transmittal No. 86

Vice President-Regulatory Operations
100 CenturyLink Drive

Monroe, Louisiana 71203

EFFECTIVE DATE:

October 1, 2016
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CENTURYLINK OPERATING COMPANIES

ACCESS SERVICE

17. Rates and Charges (Cont'd)

17.4  Switched Access Service

17.4.2 Local Transport

(A)

ISSUE DATE:
September 16, 2016

Premium Access

@)

)

Entrance Facility

Per Termination

Voice Grade Two-Wire
Voice Grade Four-Wire
High Capacity DS1

High Capacity DS3

Per Mile, Over 3 Miles

High Capacity DS1
High Capacity DS3

Direct Trunked Transport

Direct Trunked Facility

Per Mile

Voice Grade
High Capacity DS1
High Capacity DS3

Direct Trunked Termination

Per Termination

Voice Grade
High Capacity DS1
High Capacity DS3

Issued Under Transmittal No. 86

Vice President-Regulatory Operations

100 CenturyLink Drive
Monroe, Louisiana 71203

TARIFF F.C.C. NO. 8
1st Revised Page 17-4
Cancels Original Page 17-4

Monthly Tariff
Rate Reference

6.1.3(A)(1)
$11.80
$17.65
$51.42
$514.13
N/A
N/A

6.1.3(A)(2)

$0.05
$1.48
$14.71

$0.56
$0.45
$36.75

EFFECTIVE DATE:
October 1, 2016
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CENTURYLINK OPERATING COMPANIES

ACCESS SERVICE

17. Rates and Charges (Cont'd)

17.4  Switched Access Service

17.4.2 Local Transport (Cont'd)

(A)

(B)

(©)

Premium Access (Cont'd)

®3)

(4)

(®)

Tandem Switched Transport
Tandem Switched Facility
- Per Access Minute Per Mile
Originating
Terminating

Tandem Switched Termination

- Per Access Minute Per Termination
Originating
Terminating

Tandem Switching

- Per Access Minute Per Tandem
Originating
Terminating

Reserved for Future Use

Multiplexin
Per Arrangement

DS3to DS1
DS1 to Voice
DS1 to DSO

Reserved for Future Use

Network Blocking (Applies to FGD only) *

- Per Blocked Call

TARIFF F.C.C. NO. 8
3rd Revised Page 17-5
Cancels 2nd Revised Page 17-5

Monthly Tariff
Rate Reference

6.1.3(A)(3)

$0.000012
$0.000012

$0.000011
$0.000011

$0.006756
$0.006756

6.1.3(A)(5)
$226.25

$176.00
$176.00

$0.0038 6.8.6

* This flat rated charge was calculated based upon a 50/50 split between originating and
terminating. The FCC in their FCC 11-161 ICC Transformation Order in Section 51.907(d)(1)
allowed Price Cap Carriers to use an equal split to divide the charge between originating and
terminating elements. When the terminating portion of the rate is reduced and then combined
with the originating portion of the rate, a single flat rate is generated for billing purposes.

ISSUE DATE:
September 16, 2016

Issued Under Transmittal No. 86
Vice President-Regulatory Operations

100 CenturyLink Drive
Monroe, Louisiana 71203

EFFECTIVE DATE:
October 1, 2016
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CENTURYLINK OPERATING COMPANIES

ACCESS SERVICE

17. Rates and Charges (Cont'd)

17.4  Switched Access Service

17.4.2 Local Transport (Cont'd)

(D) Common Channel Signaling Network Connection

(1) Signaling Network Access Link

Signaling Mileage Facility

Per Mile
DSO0
DS1

Signaling Mileage Termination

Per Termination

DSO
DS1

Signaling Entrance Facility

Per Facility
DSO0
DS1

Per Mile, Over 3 Miles

DS1

(2) STP Port
Per Port

(E) TEC Data Base Access Service Queries

Per Query
Basic
Vertical Feature

Issued Under Transmittal No. 86
ISSUE DATE: Vice President-Regulatory Operations
100 CenturyLink Drive
Monroe, Louisiana 71203

September 16, 2016

TARIFF F.C.C. NO. 8
2nd Revised Page 17-6
Cancels 1st Revised Page 17-6

Monthly Tariff
Rate Reference

6.10.3

$0.05
$2.00

$0.80
$3.50

$14.75
$70.00

N/A

$605.07
6.10.3

$0.006723
$0.006723

EFFECTIVE DATE:
October 1, 2016
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CENTURYLINK OPERATING COMPANIES

ACCESS SERVICE

17. Rates and Charges (Cont'd)

17.4  Switched Access Service (Cont'd)

17.4.3 End Office

(A) Local Switching

(1) Local Switching 1 and 2
- Per Access Minute
Originating
Terminating

(B) Reserved for Future Use

(C) Shared Trunk Port
Each
Originating
Terminating

(D) Dedicated Trunk Port

DS1 Port, per channel
Voice Grade Port, per channel

TARIFF F.C.C. NO. 8
5th Revised Page 17-8
Cancels 4th Revised Page 17-8

Monthly Tariff
Rate Reference
6.1.3(B)(1)
$0.005011
$0.000700

Per Access Minute

$0.001997
$0.000000

Per Month *

$0.06
$1.24

* The End Office Dedicated Trunk Port rate was calculated based upon a 50/50 split between
originating and terminating traffic using this flat-rated port. The FCC in their FCC 11-161 ICC
Transformation order in section 51.907(d)(1) allowed Price Cap Carriers to use an equal split to
divide the charge between originating and terminating elements. The terminating portion of the rate
was reduced and then combined with the originating portion of the rate for a single flat rate. The
Originating portion of the Voice Grade charge is $1.24 and the Originating portion of the DS1

charges is $0.06.

Issued Under Transmittal No. 86
Vice President-Regulatory Operations
100 CenturyLink Drive

Monroe, Louisiana 71203

ISSUE DATE:
September 16, 2016

EFFECTIVE DATE:
October 1, 2016
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CENTURYLINK OPERATING COMPANIES TARIFF F.C.C. NO. 8
2nd Revised Page 17-10
Cancels 1st Revised Page 17-10

ACCESS SERVICE

17. Rates and Charges (Cont'd)

17.5 Special Access Service

Regulations concerning Special Access Service are set forth in Section 7 preceding.

17.5.1 Nonrecurring Charges Nonrecurring Tariff
Charge Reference
(A) Metallic Service
(1) Installation $60.50 7.4
(B) Telegraph Grade Service 7.5
(1) Installation
Two-Wire $56.00
Four-Wire $56.00
(C) Voice Grade Service 7.6
(1) Installation
Two-Wire $60.50
Four-Wire $60.50
(2) Conditioning $184.00
(3) Improved Return Loss
Two-Wire $37.00
Four-Wire $74.00
(D) Program Audio Service 7.7
(1) Installation
200 to 3500 Hz $112.00
100 to 8000 Hz $112.00
50 to 15000 Hz $112.00
(2) Conditioning $73.00
(3) Stereo $110.00

Issued Under Transmittal No. 86
ISSUE DATE: Vice President-Regulatory Operations EFFECTIVE DATE:
September 16, 2016 100 CenturyLink Drive October 1, 2016
Monroe, Louisiana 71203
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CENTURYLINK OPERATING COMPANIES

17. Rates and Charges (Cont'd)

ACCESS SERVICE

17.5  Special Access Service (Cont'd)

17.5.1 Nonrecurring Charges (Cont'd)

ISSUE DATE:
September 16, 2016

(E)

(F)

Digital Data Service

)

Installation

2.4 kbps
4.8 kbps
9.6 kbps
19.2 kbps
56.0 kbps
64.0 kbps

High Capacity Service

@)

Installation

DS1
DS3

Issued Under Transmittal No. 86
Vice President-Regulatory Operations

100 CenturyLink Drive

Monroe, Louisiana 71203

TARIFF F.C.C. NO. 8
2nd Revised Page 17-11
Cancels 1st Revised Page 17-11

Nonrecurring  Tariff
Charge Reference ©
7.8
$150.00 (©)
$150.00
$150.00
$150.00
$150.00
$150.00 ©)
7.9
$400.00 (©)
$815.00 ©)

EFFECTIVE DATE:
October 1, 2016



CENTURYLINK OPERATING COMPANIES TARIFF F.C.C. NO. 8
1st Revised Page 17-12
Cancels Original Page 17-12

ACCESS SERVICE

17. Rates and Charges (Cont'd)

17.5  Special Access Service (Cont'd)

17.5.2 Surcharge for Special Access Service Monthly Tariff
Rate Reference ©

Special Access Surcharge
Per Voice Grade Equivalent $25.00 7.3 (©)

Issued Under Transmittal No. 86
ISSUE DATE: Vice President-Regulatory Operations EFFECTIVE DATE:
September 16, 2016 100 CenturyLink Drive October 1, 2016
Monroe, Louisiana 71203



CENTURYLINK OPERATING COMPANIES

ACCESS SERVICE

17. Rates and Charges (Cont'd)

17.5  Special Access Service (Cont'd)

17.5.3 Metallic Service

Regulations concerning Metallic Service are set forth in 7.4 preceding.

(A)

(B)

(©)

ISSUE DATE:
September 16, 2016

Channel Termination
Per Termination
Two-Wire

Channel Mileage

(1) Channel Mileage Facility
Per Mile

(2) Channel Mileage Termination
Per Termination

Optional Features and Functions

(1) Bridging

(@) Three Premises Bridging
Per Port

(b) Series Bridging
Per Port

Issued Under Transmittal No. 86

Vice President-Regulatory Operations
100 CenturyLink Drive

Monroe, Louisiana 71203

TARIFF F.C.C. NO. 8
1st Revised Page 17-13
Cancels Original Page 17-13

Monthly
Rate

$42.36

$0.36

$8.98

$6.29

$6.29

EFFECTIVE DATE:
October 1, 2016

(©)

(©)

(©)

(©)

(©)

(©)



CENTURYLINK OPERATING COMPANIES

ACCESS SERVICE

17. Rates and Charges (Cont'd)

17.5  Special Access Service (Cont'd)

17.5.4 Telegraph Grade Service

TARIFF F.C.C. NO. 8
1st Revised Page 17-14
Cancels Original Page 17-14

Regulations concerning Telegraph Grade Service are set forth in 7.5 preceding.

(A)

(B)

(©)

ISSUE DATE:
September 16, 2016

Channel Termination
Per Termination
Two-Wire

Four-Wire

Channel Mileage

(1) Channel Mileage Facility
Per Mile

(2) Channel Mileage Termination
Per Termination

Optional Features and Functions

(1) Telegraph Bridging
Per Port
Two-Wire
Four-Wire

Issued Under Transmittal No. 86
Vice President-Regulatory Operations

100 CenturyLink Drive

Monroe, Louisiana 71203

Monthly
Rate

$16.35

$24.50

$0.05

$1.05

$6.29
$13.70

EFFECTIVE DATE:
October 1, 2016

(©)

(©)
(©)

(©)

(©)

(©)
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CENTURYLINK OPERATING COMPANIES

ACCESS SERVICE

17. Rates and Charges (Cont'd)

17.5  Special Access Service (Cont'd)

17.5.5 Voice Grade Service

TARIFF F.C.C. NO. 8
1st Revised Page 17-15
Cancels Original Page 17-15

Regulations concerning Voice Grade Service are set forth in 7.6 preceding.

(A)

(B)

(©)

ISSUE DATE:
September 16, 2016

Channel Termination
Per Termination
Two-Wire

Four-Wire

Channel Mileage

(1) Channel Mileage Facility
Per Mile

(2) Channel Mileage Termination
Per Termination

Optional Features and Functions

(1) Bridaing
(&) Voice Bridging, Per Port
Two-Wire
Four-Wire

Issued Under Transmittal No. 86

Vice President-Regulatory Operations
100 CenturyLink Drive

Monroe, Louisiana 71203

Monthly
Rate

$11.80

$17.65

$0.05

$0.80

$3.85
$3.85

EFFECTIVE DATE:
October 1, 2016
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(©)
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CENTURYLINK OPERATING COMPANIES

ACCESS SERVICE

17. Rates and Charges (Cont'd)

17.5  Special Access Service (Cont'd)

17.5.5 Voice Grade Service (Cont'd)

(C) Optional Features and Functions (Cont'd)

(1) Bridging (Cont'd)
(b) Data Bridging per port
Two-Wire
Four-Wire

(c) Telemetry and Alarm Bridging
Active Bridging Channel Connections
Per channel connected

Split Band
Summation

Passive Bridging Channel Connections
Per channel connected

Issued Under Transmittal No. 86
ISSUE DATE: Vice President-Regulatory Operations
September 16, 2016 100 CenturyLink Drive

Monroe, Louisiana 71203

TARIFF F.C.C. NO. 8
1st Revised Page 17-16
Cancels Original Page 17-16

Monthly
Rate

$5.35
$5.35

$6.29
$6.29

$6.29

EFFECTIVE DATE:
October 1, 2016
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CENTURYLINK OPERATING COMPANIES TARIFF F.C.C. NO. 8
1st Revised Page 17-17
Cancels Original Page 17-17

ACCESS SERVICE

17. Rates and Charges (Cont'd)

17.5  Special Access Service (Cont'd)

17.5.5 Voice Grade Service (Cont'd)

(C) Optional Features and Functions (Cont'd)

Monthly
Rate
(2) Conditioning
Per Termination
C-Type $4.25
Improved Attenuation
Distortion $23.90
Improved Envelope Delay
Distortion $21.05
Data Capability $2.95
Telephoto Capability $29.23
Sealing Current $23.90
(3) Improved Return Loss for Effective
Two-Wire or Four-Wire Transmission
Per Termination
Two-Wire $0.95
Four-Wire $8.25
(4) Customer Specified Receive Level
Per Two-Wire Termination None
Issued Under Transmittal No. 86
ISSUE DATE: Vice President-Regulatory Operations EFFECTIVE DATE:
September 16, 2016 100 CenturyLink Drive October 1, 2016

Monroe, Louisiana 71203
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CENTURYLINK OPERATING COMPANIES TARIFF F.C.C. NO. 8
1st Revised Page 17-18
Cancels Original Page 17-18

ACCESS SERVICE

17. Rates and Charges (Cont'd)

17.5  Special Access Service (Cont'd)

17.5.5 Voice Grade Service (Cont'd)

(C) Optional Features and Functions (Cont'd)

Monthly
Rate ©
(5) Multiplexing
Per arrangement
Voice to Telegraph Grade N/A ©
(6) Signaling Capability
Per termination $7.65 ©
(7)  Selective Signaling Arrangement
Per arrangement N/A ©
(8) Transfer Arrangement
(key activated” or Dial-Up?)
Per four port arrangement including
control channel termination® N/A ©
Per five port arrangement including
control channel termination® N/A ©
(9) Public Packet Switching Network
(PPSN) Interface Arrangement
Per arrangement N/A ©

The key activated control channel is rated as a Metallic Channel Termination and Channel
Mileage, if applicable.

The Dial-Up option requires the customer to purchase the Controller Arrangement from 13.3.8
preceding.

An additional Channel Termination charge will apply whenever a spare channel is configured as
a leg to the customer designated premises. Additional channel mileage charges will also apply
when the transfer arrangement is not located in the customer designated premises serving wire

center.
Issued Under Transmittal No. 86
ISSUE DATE: Vice President-Regulatory Operations EFFECTIVE DATE:
September 16, 2016 100 CenturyLink Drive October 1, 2016

Monroe, Louisiana 71203



CENTURYLINK OPERATING COMPANIES TARIFF F.C.C. NO. 8
1st Revised Page 17-19
Cancels Original Page 17-19

ACCESS SERVICE

17. Rates and Charges (Cont'd)

17.5  Special Access Service (Cont'd)

17.5.6 Program Audio Service

Regulations concerning Program Audio Service are set forth in 7.7 preceding.

Monthly Daily
Rate Rate
(A) Channel Termination
Per Termination
200to 3500 Hz $14.75 $2.50
100 to 8000 Hz $17.65 $3.00
50 to 15000 Hz $20.60 $3.50
(B) Channel Mileage
() Channel Mileage Facility
Per Mile
200to 3500 Hz $0.50 $0.075
100 to 8000 Hz $0.90 $0.150
50 to 15000 Hz $1.50 $0.250
(2) Channel Mileage Termination
Per Termination
200to 3500 Hz $5.90 $1.00
100 to 8000 Hz $8.85 $1.50
50 to 15000 Hz $14.75 $2.50

Issued Under Transmittal No. 86
ISSUE DATE: Vice President-Regulatory Operations EFFECTIVE DATE:
September 16, 2016 100 CenturyLink Drive October 1, 2016
Monroe, Louisiana 71203
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CENTURYLINK OPERATING COMPANIES TARIFF F.C.C. NO. 8
1st Revised Page 17-20
Cancels Original Page 17-20

ACCESS SERVICE

17. Rates and Charges (Cont'd)

17.5  Special Access Service Cont'd)

17.5.6 Program Audio Service (Cont'd)

(C) Optional Features and Functions

Monthly Daily
Rate Rate ©
(1) Bridging,
Distribution Amplifier
Per Port $9.18 $0.92 (©)
(2) Gain Conditioning
Per Service $9.18 $0.92 ©
(3) Stereo
Per Service $7.50 $0.92 ©)
Issued Under Transmittal No. 86
ISSUE DATE: Vice President-Regulatory Operations EFFECTIVE DATE:
September 16, 2016 100 CenturyLink Drive October 1, 2016

Monroe, Louisiana 71203



CENTURYLINK OPERATING COMPANIES TARIFF F.C.C. NO. 8
1st Revised Page 17-21
Cancels Original Page 17-21

ACCESS SERVICE

17. Rates and Charges (Cont'd)

17.5  Special Access Service (Cont'd)

17.5.7 Digital Data Service

Regulations concerning Digital Data Service are set forth in 7.9 preceding.

Monthly
Rate ©
(A) Channel Termination
Per termination
2.4 kbps $23.50 ©)
4.8 kbps $23.50 ©
9.6 kbps $23.50 ©
19.2 kbps $23.50 ©
56.0 kbps $23.50 ©)
64.0 kbps $25.90 ©)
(B) Channel Mileage
(1) Channel Mileage Facility
Per Mile
2.4 kbps $0.05 ©
4.8 kbps $0.05
9.6 kbps $0.05
19.2 kbps $0.05
56.0 kbps $0.05
64.0 kbps $0.05 ©)
(2) Channel Mileage Termination
Per Termination
2.4 kbps $0.80 ©
4.8 kbps $0.80
9.6 kbps $0.80
19.2 kbps $0.80
56.0 kbps $0.80
64.0 kbps $0.80 ©)
Issued Under Transmittal No. 86
ISSUE DATE: Vice President-Regulatory Operations EFFECTIVE DATE:
September 16, 2016 100 CenturyLink Drive October 1, 2016

Monroe, Louisiana 71203



CENTURYLINK OPERATING COMPANIES TARIFF F.C.C. NO. 8
1st Revised Page 17-22
Cancels Original Page 17-22

ACCESS SERVICE

17. Rates and Charges (Cont'd)

17.5  Special Access Service (Cont'd)

17.5.7 Digital Data Service (Cont'd)

Monthly
Rate
(C) Optional Features and Functions
(1) Bridging
Per Port $4.65
(2)__Loop Transfer Arrangement
(Key activated or Dial-Up®)
Per four port arrangement* N/A
(3) Public Packet Switching Network (PPSN)
Interface Arrangement
Per 9.6 kbps arrangement N/A
Per 56.0 kbps arrangement N/A

An additional Channel Termination charge will apply whenever a spare channel is configured as
a leg to the customer designated premises. Additional Channel Mileage charges will also apply
when the transfer arrangement is not located in the customer designated premises serving wire
center.

The key activated control channel is rated as a Metallic Channel Termination and Channel
Mileage, if applicable.

The Dial-Up option requires the customer to purchase the Controller Arrangement from 13.3.4

preceding.
Issued Under Transmittal No. 86
ISSUE DATE: Vice President-Regulatory Operations EFFECTIVE DATE:
September 16, 2016 100 CenturyLink Drive October 1, 2016

Monroe, Louisiana 71203
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CENTURYLINK OPERATING COMPANIES TARIFF F.C.C. NO. 8
1st Revised Page 17-23
Cancels Original Page 17-23

ACCESS SERVICE

17. Rates and Charges (Cont'd)

17.5  Special Access Service (Cont'd)

17.5.8 High Capacity Service

Regulations concerning High Capacity Service are set forth in 7.9 preceding.

Monthly
Rate (©)
(A) Channel Termination
Per Termination
DS1 (1.544 Mbps) $51.44 ©)
DS3 (44.736 Mbps) $514.13 ©)
Per Mile, Over 3 Miles
DS1 N/A
DS3 N/A
(B) Channel Mileage
(1) Channel Mileage Facility
Per Mile
64 kbps $0.05 ©)
1.544 Mbps $1.48 \
44.736 Mbps $14.71 ©)
(2) Channel Mileage Termination
Per Termination
64 kbps $0.80 ©)
1.544 Mbps $2.61 \
44.736 Mbps $36.75 ©)
(C) Term Discount Percentage
DS1 and DS3 Service
36 Months 10%
60 Months 20%
Issued Under Transmittal No. 86
ISSUE DATE: Vice President-Regulatory Operations EFFECTIVE DATE:
September 16, 2016 100 CenturyLink Drive October 1, 2016

Monroe, Louisiana 71203



CENTURYLINK OPERATING COMPANIES TARIFF F.C.C. NO. 8
1st Revised Page 17-25
Cancels Original Page 17-25

ACCESS SERVICE

17. Rates and Charges (Cont'd)

17.5 Special Access Service (Cont'd)

17.5.8 High Capacity Service (Cont'd)

(C) Optional Features and Functions

Monthly
Rate
(1) Multiplexing
Per Arrangement
DS3to DS1 $226.25
DS1 to Voice * $176.00
DS1 to DSO $176.00
DSO0 to Subrates
- Up to 20 2.4 kbps services
- Up to 10 4.8 kbps services
-Upto5 9.6 kbps services
(2) DSL Access Service Connection Monthly Nonrecurring
Rate Charge
(@) Per 10BASE-T $215.95 $170.00
(b) Per 100BASE-T $1,655.45  $555.00
! Applies to through connections of 2.4, 4.8, 9.6, 56.0 and 64 kbps.
Issued Under Transmittal No. 86
ISSUE DATE: Vice President-Regulatory Operations EFFECTIVE DATE:
September 16, 2016 100 CenturyLink Drive October 1, 2016

Monroe, Louisiana 71203
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CENTURYLINK OPERATING COMPANIES TARIFF F.C.C. NO. 8
1st Revised Page 17-35
Cancels Original Page 17-35

ACCESS SERVICE

17. Rates and Charges (Cont'd)

17.6 Other Services

17.6.1 Additional Engineering

Regulations concerning Additional Engineering are set forth in Section 13.1 preceding.

Each Half Hour or Tariff
Fraction Thereof Reference
Additional Engineering Periods
(A) Basic Time
Regularly scheduled working hours,
Per Engineer $42.69 13.1
(B) Overtime
Outside of regularly scheduled working
hours on a scheduled work day,
Per Engineer $64.04 13.1
(C) Premium Time
Outside of scheduled work day,
Per Engineer $85.38 13.1

Issued Under Transmittal No. 86
ISSUE DATE: Vice President-Regulatory Operations EFFECTIVE DATE:
September 16, 2016 100 CenturyLink Drive October 1, 2016
Monroe, Louisiana 71203
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CENTURYLINK OPERATING COMPANIES

TARIFF F.C.C. NO. 8

1st Revised Page 17-36
Cancels Original Page 17-36

ACCESS SERVICE

17. Rates and Charges (Cont'd)

17.6  Other Services (Cont'd)

17.6.2 Additional Labor

Regulations concerning Additional Labor are set forth in Section 13.2 preceding.

Each Half Hour or Tariff
Fraction Thereof Reference

Additional Labor Periods

(A) Installation or Repair

Overtime
Outside of regularly scheduled working
hours on a scheduled work day,
Per Technician $48.71

Premium Time
Outside of scheduled work day,
Per Technican $64.95*%

(B) Standby
Basic Time

Regularly scheduled working hours,
Per Technican $32.47

Overtime
Outside of regularly scheduled working
hours on a scheduled work day,
Per Technican $48.71*

Premium Time
Outside of scheduled work day,
Per Technican $64.95*

13.2

13.2

13.2

13.2

13.2

* A call out of a Telephone Company employee at a time not consecutive with the employee’s

scheduled work period is subject to a minimum charge of four hours.

Issued Under Transmittal No. 86
ISSUE DATE: Vice President-Regulatory Operations
September 16, 2016 100 CenturyLink Drive

Monroe, Louisiana 71203

EFFECTIVE DATE:
October 1, 2016
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CENTURYLINK OPERATING COMPANIES

ACCESS SERVICE

17. Rates and Charges (Cont'd)

17.6  Other Services (Cont'd)

17.6.2 Additional Labor (Cont'd)

TARIFF F.C.C. NO. 8
1st Revised Page 17-37
Cancels Original Page 17-37

Each Half Hour or Tariff
Fraction Thereof Reference
Additional Labor Periods
(C) Testing and Maintenance with other
Telephone Companies, or Other Labor
Basic Time
Regularly scheduled working hours,
Per Technican $32.47 13.2
Overtime
Outside of regularly scheduled working
hours on a scheduled work day,
Per Technican $48.71* 13.2
Premium Time
Outside of scheduled work day,
Per Technican $84.95* 13.2
* A call out of a Telephone Company employee at a time not consecutive with the employee's

scheduled work period is subject to a minimum charge of four hours.

ISSUE DATE:
September 16, 2016

Issued Under Transmittal No. 86

Vice President-Regulatory Operations

100 CenturyLink Drive
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CENTURYLINK OPERATING COMPANIES TARIFF F.C.C. NO. 8

1st Revised Page 17-38
Cancels Original Page 17-38

ACCESS SERVICE

17. Rates and Charges (Cont'd)

17.6 Other Services (Cont'd)

17.6.3 Miscellaneous Services

Regulations concerning Miscellaneous Services are set forth in Section 13.3
preceding.

(A)

(B)

(©)

(D)

Additional Cooperative Acceptance Testing - Switched Access
See rates for Additional Labor set forth in 17.6.2(C), preceding.

Additional Automatic Testing - Switched Access To First Point of Switching

Per Test Per Tariff
Additional Tests Transmission Path Reference
Gain-Slope Tests $2.89 13.3.1(A)(2)
C-Notched Noise Tests $2.89 13.3.1(A)(2)
1004 Hz Loss** $2.89 13.3.1(A)(2)
C-Message Noise** $2.89 13.3.1(A)(2)
Balance (return loss)** $2.89 13.3.1(A)(2)

Additional Manual Testing - Switched Access To First Point of Switching

Additional Tests: Gain-Slope, C-Notched Noise and any other agreed to tests.
See Rate for Additional Labor as set forth in 17.6.2(C), preceding.

Additional Cooperative Acceptance Testing - Special Access
See Rate for Additional Labor as set forth in 17.6.2(C), preceding.

(E) Additional Manual Testing - Special Access
See Rate for Additional Labor as set forth in 17.6.2(C), preceding.
(F) Maintenance of Service
See Rate for Additional Labor as set forth in 17.6.2(C), preceding.
* A call out of a Telephone Company employee at a time not consecutive with the employee's

scheduled work period is subject to a minimum charge of four hours.

** 1004 Hz Loss, C-Message Noise and Balance are non-chargeable routine tests, however, they
may be requested on an as needed or more than routine scheduled basis, in which case the
charges herein apply.

ISSUE DATE:
September 16, 2016

Issued Under Transmittal No. 86

Vice President-Regulatory Operations EFFECTIVE DATE:
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CENTURYLINK OPERATING COMPANIES

ACCESS SERVICE

17. Rates and Charges (Cont'd)

17.6 Other Services (Cont'd)

17.6.3 Miscellaneous Services (Cont'd)

(G) Telecommunications Service Priority Nonrecurring Tariff
Charge Reference
Per Service Arranged $160.00 13.3.3
(H) Controller Arrangement
Monthly Tariff
Rate Reference
Per Arrangement N/A 13.3.4(A)
(0] Predesignated Interexchange Nonrecurring Tariff
Carrier (PIC) Change Charge* Charge Reference
Per Telephone Exchange Service
Line, or trunk for each interLATA
PIC change:
(1) Submitted using manual methods $5.50 13.4
(2)  Submitted using electronic methods $1.25
(3)  Submitted using manual methods
when both the interLATA PIC and
intraLATA PIC selections are
changed simultaneously $2.75
(4)  Submitted using electronic methods
when both the interLATA PIC and
intraLATA PIC selections are changed
simultaneously $0.63
(J) Reserved For Future Use
* This charge is generally billed to the end user who is the subscriber to the Telephone Exchange

TARIFF F.C.C. NO. 8
1st Revised Page 17-39
Cancels Original Page 17-39

Service. In those instances where the IC both requests the PIC change, and requests the

associated charge be billed to it, the Telephone Company will bill the IC. In the event the subscriber

is incorrectly presubscribed due to misassignment on the part of the Telephone Company, no
charge shall apply. In the event the subscriber denies requesting a PIC change, the Telephone

Company will credit the subscriber's account for the PIC change charge associated with the alleged

unauthorized change, if such charge was billed to the subscriber. The Telephone Company will

then bill the IC responsible for the alleged unauthorized change a PIC change charge to return the
subscriber to its previous authorized carrier and, if initially billed to the subscriber, the PIC change
charge for the alleged unauthorized change.

ISSUE DATE:
September 16, 2016

Issued Under Transmittal No. 86
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