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ACCESS SERVICE

CONCURRING CARRIERS

None

coljNrc'IING CÀRRIERS

None

OTHER PARTICIPÂTING CARRIERS

None

RECT STSRED*SERV I CE MARKI

None

EXPLANATTON OF SYMBOLS

The fotlowing symbols shall be used in this tariff for the purpose indicated below:

- To signi! changed regulation

- To signifi discontinued rate or regulation

- To signif increase

- To signif, matter relocated without change

- To signiff new rate or regulation

- To signif reduction
- To signifr reissued matter
- To signi! a change in text but no change in rate or regulation

- To signi! acorrection

REGIETEREDTRADEMAAKS

None

(c)
(D)
(r)
(M)
(N)
(R)
(s)
(r)
(z)
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REFERENCE TO PTHER TABIFFS

Whenever reference is made in this tariff to other tariffs, the reference is to- the tariffs in force æ of the effective

date of this tarifr and to amendments thereto and successive issues thereof.

REFERENCE TO IECHNICAL PUBLICATIONS

Multiple Exchange Carrier Access Billing (MECAB) Guidelines

Issuedr February 1998

Multiple Exchango Carrier Ordering and Design (MBCOD) Guidelines

Issued: March 2000

Access Service Order Guidelines (ASoG), ATIS Ordering and Billing Forum (oBF) ASR 001
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aPPLICATT0,N 0F TARIFÊ

This tariff sets forth the service offerings, rate$, terms and conditions applicable to the furnishing of interstate

Switched Access service, intersùate speclal Access service and miscellaneous services related to the provision of

facilities-based Switched Access Service or Special Access Service by the Company.
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ACCESS SERVICE

I. DEFINITIONS

Ccrtain lerms used generally throughout this øriff for the Access services of this Company arc defined below'

Âccess Cotlç: A uniform seven-digit code assigned by the Company to an individual customer. The seven'digit

code has the form 950-XXXX or l0lXXXX.

Access Scrviqe: Servioes which provide connections foi or are related to the origination or termination of
communications that are generally, but not limited to, interexohange services.

Acccss Scrvics Rcgscst (^SRu The industry Service Order format used by Access Service customers and access

providers as agreed to by the Ordering and Bílling Forum.

Àcccss'thnderü An Exchange Carrier's switching system that provides a concentration and distribution function

for originaling or term¡nating traffic between local switching centers and customers' premises,

AdvflWg. Psyntent: Payment for all o¡ part of a charge requircd before the start of service.

Altern¡tc Access: Altemate Access has the same meaning as Local Access except that thc ptovider of the service is

an entity other than the Local Exchange Canier authorized or permitted to provide such service. The charges for
Altemate Access rnay be specified ín a private agreement rather than in a published or special tariff if private

agreements are permitted by applicable governmental rules.

r\utlrorizsd Uscr: A person firm. corporation or olhßr entity that either is authorizcd by the Customer to use Access

Service or is placcd in a position by tho Customer, eilher through actsbr omissions, to use Access Services.

Bit The smallest unit of information in the binary system of notation'

C¿¡rier qf".lÇo¡ììnuln Canicr: see lnterexchange Carrier or Exchange Carrier.

Channe.ísì; An electrical, or in the case of fiber optic-based transmission systems, a photonic communications path

between two or more points of termination.

Conrnrorr Channcl Siq,nnlins {CCS}: A high-speed packet switched oommunications network which ís separate (out

ofband) from the public packets su,itched and message networks. It is used to oarry addrcssed signaling messages

for individual trunk circuits and/or database related services between signaling points in the CCS network.

JeffCompron, CEO
114 E. Haley Street

Suite A
SantaBarbar4CA 93101
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Companyl As used in this Tariff, "Company" shall refer to the issuer of this tariff'

Çg5yp*jpn¿l $igngline: The inter-machine signaling syst€m has been trâditionally used in North America for the

purpose of transmitting the called number's addt.it äigit* from the originating Local Switching Center which

terminates the call. fn tr,is system, all of the dialed digits ñe received by.the originating switching machine, a path is

selected, and the ,"qu"".r'oï rupervisory signals anã outpulsed digits is ínitiated. No overlap ouÞulsing ten'digit

ANI, ANI information digits, or acknowledgment link are included in this signaling sequence'

Çuçtprner: The person, firm, corporation or other entity which orders Service and is responsible for the payment of

,f,ur$ *¿ for tompliance with the Company's tariff regulations.

Þedicnted: A facility or equipment system or subsystem set aside for the sole use of a specific customer'

ÞUpleI Servics: Service which provides for simultaneous transmission in both directions'

gyy roll Free eatabase seryicç: The term "Byy roll Free Database service" denotes a toll-free originating

Trunkside Access Sr.uirfffiãJñe 8YY service Access Code (i'e' 800, 822, 833, 844' 855' 866' 877 or 888 æ

available) is used.

&nd-user; Any individual, association, cofporation, governmenlal pTcy or any other entþ (collectively "Entity")

which subscri¡es to serviå" pr*i¿"¿ ûy an uxcttanie canier for ttrã Entity's internal use of consumption (i'e' does

not resell the service to others).

E'change Cslligri Any individual, parbrership, association, joint-stock company' trust' govemmental entþ or

"*p"r"ti"" ""g"g.d 
inihe provision oflocal exchange telephone service,

Fjher Oplic Cable: A thin filament of glass with a protectivg 9utø coating through which a light beam carryíng

communications signals may be transmiited by means of multiple intemal reflections to a receiver, which fianslates

the message.

Fírm Ordqr confirmation (Foc)l Acknowledgment by the company of receipt of an Access service Request from the

C*torner an¿ commitment by the Company of a Service Date'

Hub: The Company office where all customer facilitíes are terminated for puqposes of interconnection to kunks

and/or cross-connection to distant ends.

Individual Case Basis: A service arrangement in which the regulations, rates and charges are developed based on the

specifrc circumstances of the Customer's situation'

Intgrexchg$ge.canier (IC) or lntêrexchflr,lpe common canioü Any individual, partnership, association, joint-stock

company, hust governmental entity o, .orporuãõit guged in state or foreign communication for hi¡e by wire or

radio, between two or more exchanges'

(r)

Issued Under Amended Transmittal No. 2
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ACCESS SERVICE

l. DEFINI'[|ONS (Cont'd)

tntsmet Protocol l!$: A data communication protocol used in communicating data from one computer or IP-

""p"blr 
d""l.r t. 

"*ther 
computer or lP-capable device using the Intemet or other nefworks'

Joint uscr: A person, firm or corporation designated by the customsr as a use-r ofaccess facilities furnished to the

Customer by the Company, and íorl,hom u pãttion oÈthe charges for such facilities are billed under a joint use

arrangement.

Kbps: Kilobits, or thousands of Bits, per second'

LATA: A local access and transport area established pursuant to the Modification of Final Judgment entered by the

United Stares District Court for the District of Coiumbia in Civil Action No. 82-0192 fot the provision and

administration of communioations seruices'

lring lnfanü{tioL-DqtLbs$ç fl,lDl}): The dalabase which confains billing information such as telephone numbers'

ãitrg *.d 
""*b.tr 

*d Ã*"¡ut.¿ ult¡"d number restriction data used in connection with the validation and billing

of calls.

l,ocal Âccesg: Thc connection between a oustomer's premises and a point of presence ofthe Exchange Carrier'

l.ocal Srvilçhinq Conlcr: The switching center where telephone exchange service customer station Channels are

;"r.t".t"d f"r prfpÑ;f interconnection to each other and to interoffìce Trunks'

Mbps: Megabits, or millions of bits, per second'

lr4eet point llillinF: The arràngement through wh^ioh multiple Exchange Carriers involved in providing Acoess

Servicesn divide the ordering, ríting, and biling of such services on a proportional basis, so that each Exchange

Canier involved in providini a portlon of the Aciess Service agrees to bitl under its respective tariff'

l.lct'Lol.k Scrviccsl The Company's tclccommunicatio¡s Access Services offered on the Company's nefwork'

Non.lto-currin& (..ltar:ses: The one-time initial charges for services or facilities, including, but not limited to ch¿rges

for construction, installat¡on, o. specifrc fees, for tihi.tt ttt. Customer becomes liable at the time the Service order

is executed.

Off-Hook: The active condition of Switched Access or a telephone exchange service line,

on-Hook: The idle condition of switched Access or a telephone exchange service line'

JeffComplon, CEO

t 14 E. HaleY Street
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ACCESS SERVICE

1. D¡iFIN|T¡PNS (Cont'd)

Out of ll¡nd Signnlinal An exchange access signaling featute which allows customers to exchange call control and

rigr"["g irf"r""tt"n on". u oommuìications path vvhich is separate from the m€ssage path'

poini of prese[çp: Looation where the Customer maintains a faoility for purposes of interconneoting to the

Company's network.

point to point Ss.ice; An unswitched full time transmission service utilizing the Company's facilities to connect

two or more Customer designated locations.

llrenrises: The space occupied by a Customer or Authorized User in a building or buildings or on contiguous

property (except railroad rights-of-way, etc')'

PresubSCriüiQlì: An anangement whereby an end user may select and designate to the Company an lnterexchange

C""t.. gXCþr Carriers ä wishes to access, without an Acooss Code, for completing interLATA and intraLATA

calls. tùe seiected IXC(s) are refened to as the end user's Primary Interexchange Canier (PlC)' The end- user may

select any IXC that ordeis FGD Switched Açcess service at the Locat switching center that serves the end user.

Rcouning (jharrrcs: The monthly charges to the Customer for services, facilities and equìpment' whioh continue for

the agreed upon duration ofthe service.

Sen,ice Commoncqle¡l Date: For Switched Access Scrvice, the {irsl day following the date on which the

C.,-np",ry *tlf"r tl* òurã-r". fhat the requesfed service or facility is available for use, unless extended by the

Customer,s refusal to accept servíce which does not conform to standards set forth in the Service Order or this

tariff, in which case tbe SËrvice Commencemerrt Date is the date of the Customer's acceptance of service' The

partiés may mutually agree on a substitute Service Commencement Date' If the Company does not have an

executed service Order from a Customer, the Servioe Commencemenl Date witl be the first date on which the

service or facility was used by the Customer'

Scrvicc orclcr: The written request for network services exeouted by the Customer and the Company in a format

devised by the Company; or, in the altemative, the submission of an Access Service Request by tbe Customer in the

mannor specified ¡n tuis tariff. The signing of a Service Order to submission of an ASR by the Customer and

acceptance thereof by the Company inltiates the respective obligations of the pafiies as sel forth therein and

pursuant to this tariff, but the durätion of the service is oalculated fiom tbe Service Commencement Date.

Scrvicc(sl: The Company's telecomrnunicalions Acoess Services offered by the Cornpany'

lilrarsùf¡cilitics: A facility or equipment system or subsystem which can be used simultaneousty by several

customets.

JeffCompton, CEO
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ACCESS SERVICE

l, ttfifiNlI'IONS (Cont'd)

Siqnalin!. Iroittt of lnterfacc: The customer designated location whcre the SS7 signaling information is exchanged

between the Company and the Cusïomer.

Siqnaling S.vrlcn¡ ? (SS7l: The common Channel Out of Band Signaling protocol developed by the Consultative

Committee for lnternational Telephone and Telegraph (CCITÐ and the American National Standards Institute

(ANSD.

$is,naliua 'l runsfsr point Áccssr: Allows the Customer to access a specialized switch which provides SS7 network

access and performs SS7 rnessaging routing and screening.

Speçial ,Acccss Scrviûs Dedicated access between a Cuslomer's premises and another Point of Presence for the

p"t""*.f *¡gt*trg or terminating comnrunications. Special Access is available to bolh carriers and end-users on

an individual contracl basis.

Switched Access Service: Access to the swirched network of an Exchange Carrier for the purpose of originating or

t.tri".tltrg r"r."nications. Switched Access is available to carriers, as defÏned in this tariff'

'linc Djvjsion Multinleïin$ l'l'DMli A method of transmitting and rocciving voice signals over the public switched

telephone network (PSTN).

'lbll VolP-pS'tN Traffic: A Customer's interexchange voice traffic exchanged with the Company in Time Division

M"lt¡pþ-tttg f"r."t ""- PSTN facilities, which originates and/or terminates ¡n Internet Protocol (IP) format. Toll

Volp-pSn l fraffic originates and/or terminates in IP format when it originates from and/or terminates to an end

user customer of a service that requires lP-compatible customer premises eguipment'

Trunk: A oommunicafions path connecting two switching systems in a network, used in the establishment of an

end-to-end connect¡on.

VoIp: The technologli used to transmit voice communications by aid of wire, cable, radio, or other like connection

ov"r-a data nenuorkìsing lnternet protocol format. VoIP servÌces aÌe those services that requirethe use of IP-

cornpatible customer premises equipment'

JeffCompton, CEO

114 E. Haley Street

Suite A
Santa Ba¡bara, CA 93 I 01
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BLUE CASA TELEPHONE, LLC TARIFF F.C,C. I
Original Page2-l

ACCESS SERVICE

2. REGULATIONS

2.1 Undertakine of thc Cçn¡PanY

2.1.1 Scope

Acccss Services consist of furnishing communications service in connection with one-

way or flvo-way inforrnation transmission between points within the United States under

the terms of túis ariff. Access Services provided under this tariff include Switched

Access Services described in Section 4 following and Special Access Services described

in Section 9 following.

2.1.2 Shsrlae,e of liluinnrsnt or !ìacilities

(A) The Company reserves the right to limit or to allooale the use of existing

facilities, or of additional facilities offered by the Company when necessary

because of lack of fscilities or due to some other cause beyond the Company's

control.

(B) The furnishing of service under this tariff is subject to the availability on a

continuing basis of all the necessary facilities and is limited to the capacity of

the Comfany's facilities as well as facilities the Company may obtain from

other oarrieis from time to time, to furnish service as required at the sole

discretion of the ComPanY'

(C) The provisioning and restoration of service in emergencies shall be in
Bocordance with Part ó4, Subpart D, Appendix A of the Federal Communication

Commission's Rules and Regulations, which specifies the priority system for

such activities.

2-1.3 Icrms and Con4itions

(A) Except as otherwise provided herein, service is provided and billed on the basis

of a minirnum period of at least one month, and shall continue to be provided

until canceled by the customer, in writing, in not less than 30 days notice.

Unless otherwise specifìed herein" for the purpose of computing charges in this

tariff, a month is considered to have 30 days.

(B) customers may be required to enter in w¡itten service orders which shall

contain or reference the name of the customer, a specific description of the

Service Ordered; the rates to be charged, the duration of the services, and the

terms and conditions in this tatiff. The Customer will also be required to

exeoute any other documents as may be reasonably requested by the company'

Issued: February 8,2012 Effective: February 9, 2012
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BLUE CASA TELEPHONE, LLC TARIFF F.C.C, I
Original PaEe2"2

,ACCESS SERVICE

2. IIESUI,Â]'IONS (Confd)

2,1 Undertaking of the Con¡lauy (Cont'd)

2.1,3 Tcnns and Conditions (Conf d)

(C) At the expiration of the initial term specified in each Service Order, or ín any

extension thereot service shall continue on a month to month basis at the then

cunent rates unless tenninated by either party upon 30 days written notice. Any

termination shall not relieve the Customer of its obligation to pay any charges

incured under the Service Order and this tariff prior to termination. The rights

and obligations which by their nature extend beyond the termination of the term

of the Service Order shall survive such termination.

2.1.4 l.iabilitv çl'thp Conælly

The liability of the Company for damages arising out of the furnishing of its

Services, including but not limited to mistakes, omissions, intenuptions, delays,

enors, other defects, or representations by the Company, or use ofthese services

or damages arising out of the failure to fi¡rnish the service uhether caused by act

or om¡ssion, shall be limited to the extension of allowances for intenuption as

set forth in Secfion 2.6 below. The extension of such allowances for
intenuption shall be the sole remedy of the Customer and the sole liability of the

Company. The Company will not be liable for any direct, indirecÇ incidental,

special, consequential, exemplary or punitive damages to Customer as a result

of any Company service, equipment or facilities, or the sets or omissions or
negligence ofthe Company's employees or agents.

(B) The Company shall not be liable for any delay ot failure of performance or
equipment due to causes beyond its control, including but not limited to: acts of
God, fire, flood, explosion or other catastrophes; any law, order, regulation,

direction action, or request of The United States government or of any otþer
government, including state and local governments having or claiming
jurisdiction over the Company, or of any department, agency, commission,

bureau, corporation, or of any military authority; preemption of existing service

in compliance with national emergencies; insurrections, riots; wârs;

unavailability of rights-of-way or materials; or slrikes, lockouts work stoppages"

or other labor difficulties.

(c) The Company shall not be liable for (a) any act or omission of any entity

ñrrnishing thc Company or the Company's Customers facilities or equipment

used for the interconnection with Access Services; or (b) for the acts or
omissions of other Common Carrier or warehousemen.

(A)

Issued: February8,2012 Effectivc: Fcbruary 9, 2012
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BLUE CASA TELEPHONE, LLC

ACCESS SERVICE

, RtÇt,LAT|ONQ (Cont'd)

2.1 tjndc¡!¡king olthc Cor4pany (Cont'd)

2.1 .4 Liabilitvlrf ¡lte Con¡pnnv (Cont'd)

(F)

(G)

(H)

The company shall not be liable for any damages or losses due to,lhe fault or

negligencl oi the Customer or due to the failure or malfunction of Customer-

provided equipment or facilities.

The Customer shall indemnifi and hold the Company harmless from any and all

losses, clarms, demands, suits, or other actions, or any liabilities whatsoever,

whether suffered, made instituted, or asserted by any other party or person(s),

and for any loss, damage, or destruction of any property, whether owned by the

òur,oÌn., ãr othcrs, caused or claimed to have been caused directly or indirectly

by the installation, operation, failure to operate' maintenance, removal'

óndition, location, or use of any installation or equipment provided by the

Company. The Company reserves the right to require each Customer to sign an

ugrr"*"nt acknowleãging acceptance of the provisions of this Seclion 2.1,4.(E)

as a condition precedent to such installations.

The Company shall not be liable for any defacement of or damage to

Customerjs piemises resulting from the furnishing of services or oquipment on

suob premises or the installation or removal thereof, unless such defacement or

d;ù is caused by the gross negligenoe or willful misconduct of the

Company's ag€nts or employees. No agents or employees of other participating

Caniers shall be deemed to be agents or employees of the Company'

The company shall be indemnified and held harmless by the end user against

any claim, loss or damage arising from the end user's use of sérvices offered

unãer this tariff including: claims for libel, Slander, invasion of privacy ot

infringement of copyright arising from the end user's own communications;

pateniinfringcment-òlaims arising from theend user's combining or connccling

ih" servi". õffered Uy the Company with facilities or equipment fumished by

the end user or another caüier; or all other claims arising out of any act or

omission of the end user in connection with any service provided pursuant to

thi.s tariff.

The entire liability of the Company for any claim, loss, damage or expense from

any cause wbatsoever shall in no event exceed sums actually paid to the

company by the customer for the specific sefvices giving rise to the olaim, and

no uåt¡on oi proceeding against the Company shalt be commenced morc than

one (l) year afterthe sorvice is rendered.

TARIFF F.C.C. I
Original Page2-3

(D)

(E)

Issued: February 8,2012 Effeptive: February 9, 201 2
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BLI.JE CASA TELEPHONE, LLC

ACCESS SERVICE

2. n[çVLÀ'l-lON$ (Cont'd)

2.1 [jJdsrtakins of ths CourlnnY (Confd)

2.1.4 Liabilirv gf the Conpa¡J {Cont'd)

TARJFF F.C.C. I
Original Page24

(I)TheCompanymakesnowanantiesorfepr€sentation,expressorimplied,
including ïananties or merchantability or fitness for a particular use, except

those exPresslY set fortb herein'

(J)TheCompanyshallnotbeliableforanyactoromissionofanyothercompany
o, 

"otpuni., 
fumishing a portion of the service, or for damages associated with

service,Channels,o¡equipmentwhichresultfiomtheoperationofCustomer-
provided systems, equipment, facilities or services which are interconnected

with ComPanY ssrvices'

(K)TheCompanydoesnotguaranteenormakeanywañ¿¡ntywithrespecttoservice
installations at location-s aÎ which there is present an atmosphere that is

explosive,pronetofrre,dangerousorotherwiseunsuitableforsuch
installations. The customer and end user shall indemni! and bold the

Company harmless from any and all losses, olaims' demands' zuits'.ot other

actions, of any liability wùatsoever, whether suffered, made, instituted or

asserted by the Customer or by another party, for any personal injury' to' or

deathof,anyp",.onorpe,sons,offoranyloss,damageordestructionofany
ptop"tty, *ú.ttt.t o*n"d by the Customer or others, caused or claimed to have

f.en *ur.¿ directly or indirectly, by the installation, operation, failure to

operate, maintenancå, removal, p'èsen"e, condition, looations or use of service

furnished by the Company at such locations'

Issued: February 8,2012 Eflbctive: February 9, 2012
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BLUE CASA TELEPHONE, LLC

ACCESS SERVICE

Rl:Gtll"A'r'tPNS (Confd)

2.1 UndcrtakinÊ of tl¡e Conlpanv (Cont'd)

2.1 .4 Liabilirv of the Comoanv (Cont'd)

(L)

(M)

The Company shalt not be liable for the Customer's failure to fl¡lfill its

obligations to take all necessary steps including, without limitation, obtaining'

instiling and maintaining all necessary equipment, materials and supplies, for

intercon;eding the terminal equipment or communications system of the

Customer, or iny third party acting as íts agent, to the Company's network' The

Customer shali secure all lioenses, permits, rights-of'way, and other

arangements necessary for such interconnection. In addition, the Cusfomçr

shall-ensure that its equipment and/or systÊm or that of ils agent is properly

interfaced with the iorpuny's servioe, that the signals emitted intò the

Company's network are olthe proper mode, bandwidth, power, dala speed and

signá level for the intendod use of the Customer and in compliance with the

cr-iteria set forth in Section 2.1.6 following, and thal the signals do not damage

Company equipmsnt, insure its pertonnel or degfade servioe to other

cusåmers. If the customer or its agent fails to maintain and operate ¡ts

equipment and/or system or that of its agent properly, with resulting imminent

¡a.m to company equipment, personnel, or the quality of service to other

Customer, the Company, may, upon w¡itten noticé require the use of protective

equipment at the Óustomer's expense. If this fails to produce satisfactory

quatity anO safety, the Company may' upon written notice, terminate the

Custorner's service without liabi I ity'

The company shall not be liable for any act or omission conceming the

implementation of Presubsoription, as defrned herein.

TARIFF F,C,C. I
Original Page2-5
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BLUE CASA TELEPHONE, LLC TARIFF F.C,C. I
Original Page2'6

ACCESS SERVICE

2. RSCIILAT|ONS (Cont'd)

2.1 Undertakin!. of lhc ConìDn¡v (Cont'd)

2.1 '5 Notificnlion of Ssrvicc-Affcctine Activlties

The Company will provide tbe Customer reasonable notification of service-affecling

actV¡t¡es ttratîay oocur in normal operation of its business, Such activities may include,

but are not limited to, equipment or facilities additions, removals or reanangements and

iou,ii. pr**tative mainienancc. Generally, such activities are not specific to an

individual customer but affeot mâny customer's services. No speoiftc advance

notification period is applioable to a-ll service activities. The company will work

.oof"rutiu"ly with the iustomer to determine the reasonable notification requirements'

with sorne emergency or unplanned service-affecting oonditions, such._as an outage

resulting from cab'ie dámage, nãtification to the Customer may not be possible.

2.1.6 Ptovision ol'Equinnrçnt nüd Facilitics

(A)TheCompanyshallusereasonableeffortstomakeavailableservicestoa
Customer on or before a partioular dale, subject to the provisions of and

*,npi;*e by the customcrs wìth, the regulations contain'd in this tariff. The

Companydoesnotguarant€Êavailabilitybyanysuchdateandshallnotbe
liablè for any delays in commencing service to any Customer'

(B) The Company shall use reasonable efforts to maintain facilities and equÌpment

thot it fumishes to the Customer, The Custorner may not, nor may the Customer

permit others to, reafiang€, disconnect, remove, attempt to repair or otherwise

interfere with any of the facilities or equipment installed by the company,

except upon the written consent ofthe Company'

(c)TheCompanymaysubstitute,changeorrea¡ÏanSeanyequipmentorfacilityat
any time unã fro* time to tirne, but shall not tbereby alter the technioal

paramoters of the service provided to the Customer'

(D) Equipment the Company provides or ìnstalls at tbe Customor's premises 1'or use

in connection with ihe services the company offers shalt not be used for any

purpose other than that for which the Company provided it'

(E) The cusromer shall be responsible for tbe payment of service charges imposed

onthecompanybyanotherentity,forvisitstotheCustomer'spremiseswhen
tbe servioc ìifn"uiry or trouble report results from the use of equipment or

facilitiesprovidedbyanypartyotherthantheCompany,including'bulnot
limited to the Customer'

IsSued: February 8,2012 Effective: February 9, 2012
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BLIjE CASA TELEPHONE, LLC

2.

2.1.7

TARIFF F.C.C. I
Original Page2-7

ACCESS SERVICE

&BCt!LÂ'rlONS (Confd)

2.1 Un¡!çrrakînS-of the Co¡npanv (Cont'd)

2.1.6 Provision of ñquiomcnt ¡nd Facililieq (Cont'd)

(F) The Company shall not be responsible for the installation, operation, or

äffi#'i"tlffi ti*år;'l;"t"llai:rîriïHriîTil'i'###
off:cred undãr this tariffand to the maintenance and operation ofsuch facilities.

Nonvithstanding the above, the Company shall not be responsible for:

(l) the transmission of signals by customer-provided equipmenl or for the

quality of, or defects in, such transrnission;

(21 the reception of signals by Customer-provided equipment; or

(3) network control signaling vhere such signaling is perforrred by

Cuslomer-provided network control signaling equipment'

(G) The company intends to work cooperatively with the cuslomer_to develop

network contingency plans in order to maintain maximum network capability

following nut*ol ot man-made disasters which affoct telecommunications

services.

(H)TheCompanyreservesthereæonablerighttoassign,designatcorohange
lelcphone numbers, any other call number designations associated with Access

Señices, or the Company serving central offioe prefixes associated with such

numbers, when necessary in the conduct ofits business'

Non-Rg¡ttinc tnstall¡tio¡¡

At the customer's request, installation and/or maintenance may be performed outside the

CoÀpuny', regular business hours or in unusual locations. [n such cases, charges based

on cfst'of thã actual labor, material, or other costs incurred by or charged io the

corpuny will apply. lf installation is started during regular business hours, bul at the

Custómer's request, extends beyond regular business hours into time periods including'

but not limited, to, weekends, holidays, and/or night hours, additional charges may apply.

Issued: February 8,2012 Effective; February 9, 2012
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BLIJE CASA TELEPHONE, LLC TARIFF F.C.C. 1

Original Page?'8

accEsssERvlcE

2. RnCULATIONS (Cont'd)

2.1 Undcrtnkipg of thc CornpnnY (Cont'd)

2.1.8 SnecialConstruetion

Subject to the anangement ofthe Company and to all ofthe regulations contained inihis

ariif, spocial construction of facilities may be undertaken on a reasonable efforts basis at

the request of the Customer. Special construct¡on is that construction undertaken and

characterized by one or more of the following:

where facilities are not presently available and there is no other requirement fot

the facilities so consffucted;

of a type other than that which the cornpany would normally utilize in the

fumishing of its services;

where facilities are to be installed over a route other than that which the

Company would normally utilize in the fumishing of its servioes;

where facilities are requested in a quantity greater than that which the Company

would normally construct;

where installation is on an expedited basis;

(F) on atemporary basis until permanènt facilities are available;

(G) installation involving abnor'mal costs; or

(H) in advance of its normal construction schedules.

2.1,9 Owncrshjp pf Frcilitics

TÌtle to all facilities provided in accordance with this tariff remains in tbe Cornpany, its

agents' contractors or suppliers'

(A)

(B)

(c)

(D)

(E)

Issued: February 8,2012 Effeclive: February 9, 2012
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BLT'E CASA TELEPHONE, LLC TARTFF F.C.C, 1

Original Page 2-9

ÂCCESSSERVICE

2. REGLJ l,A'f lONS (Conl'd)

2.2 ProhiÞiled Uscs

2.2-1 The services the Company offers shall not be used for any unlawful purpose or for any

use as to which the ður-tor.r has not obtained all required govemmental approvals,

authorizations, licenses, Çonsents and permits'

2.2.2 The Company may require applicants for service who intend to use the Company's

offerings iot t.rul" unOlor for siared use to lile a request with the Company confirming

that their use of the Company's offerings complies with relevant laws and Federal

Communications Commission regulations, policies, orders, and decisions; and if the

reseller intends to provide intrastate services, is certified with the State Regulatory

AuthoritY.

2.2.3 The Company may require a Customer to immediately shut down its transmission of

signals if said transmission is causing interference to others'

2.3 Ohlieatiou5 of the Custttnter

2.3.1 Custonrcr Rcsngnsihilitics

The Customer shall be responsible for:

(A) the payment ofall applicable charges pursuantto this tariff;

(B) reimbursing the company for damage to, or loss of, the company's facilities or

equipment caused by the acts or omissions of the Customer; or the

nóncompliance by thc Customer with these regulations; or by frre or theft or

other casualty on the customer premises, unless caused by the negligence or

willfut misconducl of the employees or agents of the company. The company

will, upon reimbursement for damages to its facilities or equipnrent, cooperale

with the customer in prosecuting a claim against the person causing such

damage and the customer shall be subrogated in the company's right of
recovery ofdamages to the cxtent of suoh payment;

(c)providingatnocharge,asspecifiedfromtirrretotimebytheCompany'as
ieeded, personnel, 

"qtlip.enl 
space' ûnd power to opsrste Complny facilities

and equipment instalied-on the Customer premises, and thc level of heating and

air condiìion¡ng necessary to maintain the proper operating environment on such

premises;

Issued: February 8,2012 Effective: February 9, 2012

JeffCompton, CEO

114 E. Haley Street

Suite A
SantaBarbara"CA 93101



BLUE CASA TELEPHONE, LLC

ACCBSS SERVICE

REGUI,^T¡0NS (Cont'd)

2.3 Oblia.atignq of tlre Custoqg (Cont'd)

2.3.1 CustortrcrRcsoonsíbilities (Cont'd)

(D)

(E)

(F)

(G)

obtaining, maintaining, and otherwise having full responsibility for all rightsof-

*uV *i"on¿uit necessary for installationìt nU"t optic cable and associated

å+i¡prli t*a to provide Access Services to the Customer from lhe cable

tultãhg entranç€ or propelty line to the location of the e'quipment space

ã"rrü[ã¿ n 23.1.(ci a'bove. Any cosrs associated with obtaining and

;;;;;i"g the righìs-of-way describãd herein, inctuding the costs of aJtering

irr. .i.""i" to peimit instaliation of the Company-provided facilities, shall be

borne entirely by, or may be charged by the Company, to the Customcr'. The

ð;;;;t-;;y iéqui* tír" customer to demonsrrate its comptiance with this

subsãction prior to accepting an order for service;

providing a safe place to work and complying with all laws and regulations

i"g*¿inã the vorking conditíons on the premises at which Company employees

;;i ó;t shall be iñsfatting or maintaining Companv facilities and equipment'

in" órto,o", may be required to install and nraintain company faoilities and

.q"ipl"", within a hazaidous area if, in the Company's opinion' ljuv or

aámäge to the company employees or property might result from installation or

.J"tãnun.t by tËe 
-Cotnputty. 

The Customer shall be responsible for

il;;iiô,i;;, monitoring, t mouing, and disposing of anv hazardous material

(e.g. ai¡estoÐ prior to any construction or installation work'

oomplying with alt laws and regulations applicable to' and obtaining all

;;;ã;;pp.vals, licenses, and pãnnits as may be required with respect to tbe

i""",i., tf C.mpany facilities anà equipment in any Customer premises or the

ffi_or_*uy roi *¡iot the customer is responsible for obtaining under secrion

i.-z.l .1o¡ abäve; and granting or obtaining permission for Company agents or

.tnpioi""t to enter tñe cusìomer premiies at any time for the purpose of

i;;í;ltid, inspecting, maintaining, repairing, or upon termination of service as

rtut"J ¡ãt"¡n, t.touìng the facilities or eguipment of the Company; and

not creating or allowing to be placed or maintained any liens or other

encumbrancis on the Company's equipment or facilities'

TARIFF F.C.C. I
Original Page 2'10

2.
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TARIFF F.C.C. I
Original Page2-11

ACCESS SERVICE

ßr;CULATIONS (Contd)

2.3 Oblitstion,s of tl¡e CustoilsJ (Cont'd)

2.3,2 Claims

With respect to any service or facility provided by the Company; Customer shall

indemnit, defend and hold harmless the Company from all olaims, actions, damages,

tiabilities, costsn and expenses, including reasonable attorneys' fees for:

(A)::*î:"9,triï:i:iä'îff 
3å:il1ij#''iff ,Î"Ji"J'i.:',:iJli:ixfl ;

invitees of cither the Company or the Customer, to the extent caused by or

resulting from the negligent or intentional acl or omission of the customer, its

employees, agents, representatives or invitees; and

(B) any claim, loss, damage, expense or liability for infringement of any gopyrieltt
paient, trade secret, or any proprietary or intellectual property right of any third

party, arising from any act or omíssion by the Customer, including without

iimitation, use of the Company's services and facilities in a manner not

contemplated by the agreement between the Customer and the Company'

2.3.3 Jurisdictionnllìcnoniqg

The jurisdictional reporting requirements will be as specified below' When a Customer

orders Access servici, its projected Percent lnterstate Usage (PIU) must be provided in

whole percentages (e.g., 457o) to the Company. These whole number percentages will be

used by the Clmpany ûo apportion the use and/or charges between interstate and

intrastate until a revised report is received as set forth herein'

Origin?ting Âcccss

Originating aocess minutes may be based on traffic originating at the State'

LAÍA or local Switching Center lcvcl, provided that the traflìc being measured

is only traffic originating from the Company Local Switching Center(s). The

Customer must provide the Company with a projected PIU factor on a quarterly

basis, as specifiod below. originating access minutes will be measured as

follows, based on tYpe ofaccess:

(l) For Feature Group D Switched Access Service(s), as defined ín Seotion

4.2.1 following, where the Company can determine jurisdiotion by its

call detail, the projected Percent Interstate Usage (PIU) will be

developed by the Company on a 'rnonlhly basis by dividing the

measured interstate origìnating access minutes by the total originating

access minutes,

Issued: February 8,2012 Effective: F ebruary 9, 2012
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BLUE CASA TELEPHONE, LLC

ACCESS SERVICE

2. nDGULA'flONS (Cont'd)

2.3 Obl¡Bat¡oludllsgsËloügr(Cont'd)

2.3.3 Jurisdictional ßg¡lorlinß(Cont'd)

(A) Originltir¡Ë Âcccss (Cont'd)

TARIFF F.C.C. I
Original Page2-12

If Feature Group D with 950 Access (Feature Group B) as defined in

Section 4.2 following is offered by the Company' the Customer musl

provide the Company with a projected PIU factor by supplying the

bo*pany with an interstate percentage of originating access minutes.

For 500, 700, 8XX, catling card and operator service access, the

Customer must provide the Company with a projected PIU factor for

eaoh type of access- The Customer who provides a PIU faotor shall

supply the Company wifh an interstate percentage of originating access

minutes.

(4) If no PIU for originating minules is submitted as speoifiod herein, then

the projected PIU will be set on a default basis of 50 percent interstate

traffic and 50 percent intrastate trafüc.

(B) TcguinatiûË Acccss

For Feature Group D Switched Access Service(s), the Customer must provide

tbeCompanywithaprojectedPlUfactorbysupplyingtheCompanywithan
interstate percentage of terminating access minutes on a quarterly basis, as

described in section 2.3.3.(D) below. If no projected PIU factor is submitted by

the Customer, then the projected PIU will be set on a default basis of50 percent

interstate traffic and 50 peÌcent intrastate traffìc'

(c) Except where the company measured access minutes are used as set forth in

2.3.3.(A) above, the customer reported Projected PIU factor as sct forth above

will be used until the customer reports a different projected Plu factor, as set

foÍh below. The revised report will serve as the basis for future billing and will

be efÏcctive on the next bill date.

(2)

(3)
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Suite A
SantaBarbara,CA 93101



BLUE CASA TELEPHONE, LLC TARIFF F.C.C. I
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ACCESS SERVICE

2. RUCI,L^TIONS (Confd)

2.3 Oblimtions of the Customcr (Cont'd)

2.3.3 Jurisdiclional Rcpodilre.(Cont'd)

Effective on the first of January, April, July and October of each year, the

Customer shall update its ¡ntêrstate and intrastate jurisdictional reþor.t. The

Customer shall forward to the Company, to be received no later than 15 days

after the first of each such month, a revised report showing the interstate and

intrastate percentage of use for the past three rnonths ending the last day of
December, March, June and September, respectively, for each service arranged

for interstale use, based solely on the traffic originating from or terminating to
the Company Local Switching Center. The revised report will serve as the basis

for the next three months billing and will be effective on the bill date for that

service. Ifthe Customer does not supply the reports for those services whe¡e

¡eporls are needed, the Company will assume the percentage to be the same as

provided previously. For those cases in which a quarterly repol has never been

received from the Customer, the Company will a'ssume the percentages to be the

same as those provided in the Access Ser.vice Request. If no Acoess Service

Request was received the factor will default to 50/50.

(E) JrlrisdiclionalßcnortVcrifìcation

For Sw¡tched Access Service, if a billing dispule arises or a regulatory
comrnission questions the projected PIU factor, the Customer will provide tbe

data issued to determine the projected PIU factor, The Customer will supply the

data within 30 days of the Company's request. A dispute can be filed by either

the Company or Customer.

The Customer shall keep records of call detail from which the percentage of
interstate and intrastate use can be ascertained and, upon request of the

Company, shall make the records available for inspection as reasonably

neçessary for purposes of verification of the percentages. The Company

reserves the right to conduct an audit at any time during the year. The

Customer, at its own expense, has the right to retain an independent auditing
firm.

(D)

Issued: February 8,2012 Effective: February 9, 2012

Jeff Compton, CEO
I 14 E. Haley Street

suite A
SantaBarbar4CA 93101
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Canceling Original Page 2'14

2.3 Obligôflons of the Customer (Cont'd)

[Reserved] (D)

(D)

Issued Under Amended Transmittal No. 2

JeffComptorL CEO
I 14 E. Ilaley Street

t Suite A
Santa Barbara, CA 93101
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Canceling Original Page 2-15

2.3 Oblìsations of the Customer (Cont'd)

[Reserved]
(D)

(D)

Issued: August 24, 2016 Effective: August 25, 2016
Issued Under Amended Transmittal No. 2

JeffCompton, CEO
l14 E. Haþ Street

Suite A
Santa Barbara, CA 93101
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2.3 Oblisations of thÊ Customêr (Cont'd)

[Reserved] (D)

(D)

Issued: August 24, 2016 Effective:'Augu st 25, 201 6

Issued Under Amended Transmittal No. 2

JeffComPton, CEO
114 E. Haley Steet

Suite A
Santa Barbma, CA 93101
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ACCESS SERVICE

2. RECIIL/|I'IONS (Cont'd)

2.4 Customsr Ëcuiu¡snt and Chanirclç

2.4.1 In Generql

A Customer may transmit or receive information or signals via the facilities of the

Company-

', Á.t lntereonrreetion of Facil itics

(A) Any special intcrface equiprncnt necessarA to achieve compatibility between the

facilities and equipment of the Company used for fumishing Acccss Services

and the Channels, facilities, or equipment of othors shall be provided at the

Customer's expense'

Access Services may be connected to the services o¡ facilitìes of other

communications carriers only when authorized by, and in accordance with, the

terrns and conditions of the tariffs of the other communications carr¡ers which

are applicable to such connections,

2.5 Patnrrcnl /lrf8¡!Êsqlsltli

2.5.1 Pavment for Scrvicg

The Customer is responsible for payment of all cbarges for services and facilities

furnished by the Company to tho Customer or its Joint or Authorized Users.

(A) Taxes

The Customer is responsible for the payment of any sales, use, gross receipts,

exoise, aooess or other local, state and federal taxes, charges or surcharges
(however designated) excluding taxes on the Company's net income imposed on

or based upon the provision, sale or use of Access Services. All such taxes shall

be separately designated on the Cornpany's invoices. Any taxes imposed by a

local jurisdiction (e.g. county and municipal taxes) will only be recovered from

those Customers looated in the affectedjurisdictions. Ifan entity other than the

Company (e.g. another carrier or a supplier) imposes charges on the Company,

in addition fo its own intemal cosls, in connection with a service for which tbe

Company's Non-Recuning Charge is specified, those charges will be passed on

to the Custorner. It shall be the responsibility of the Customer to pay any such

taxes that subsequently become applicable retroact¡vely.

(B)

Issucd: February8,20l2 Effective: F ebruary 9, 2012

JeffCompton, CEO
I l4 E. Haley Street

Suite A
Santa Barbara CA 93101



BLUE CASA TELEPHONE, LLC

2.

ACCESS SERVICE

JeffCornPton, CEO

I l4 E, HaleY Street

Suite A
SantaBatbara,CA 93101

TARIFF F.C.C. I
Original Page 2-18

RECLlLATIONS (Confd)

2.5 PâYJneü Àrrnnqeltrarlt (Confd)

2.5.1 Pa:vnrent for Service (Confd)

(B)1.äJîf, 
î:;,ï#::îl,JJ;:;,i"'jiî,fJ,äîjtr,"Jå,131'i#i,å'*iii1Ë

*ln*t;ri:ro;î:1"îïi":lil?å:'iïîåöï:":i;ffi 
"'",'"jrl;*r'-ül', ,uot,argä is based o-n tn" farticular state's receipts tax and other

,i"," ,*.t imposed-directlv or indirectly upon the-Compu"y bl virtue of' and

measured by, tho gross rr.Ëipt, or revenues-ofthe Company in that.state a¡d/or

payrnent ofinterstate u..rr..hu'g"' in that state' .The 
surcharge will be shown

ãri t"pu*tt line item on the Customer's monthly invoice'

2.5'2 BillinÈ aqd Çollection ol'Chnrecs

Unless otherwise specified horein, bills are due and payable upon receipt

TheCompanyshallbillonacurrentbasisallchargesincurredby,andcredits.ducto,the
customer under this rariffattributable to servioes-established, provided, or discontinued

<turing the preceding billing perìod'

(A) 
äî: ï:"åî Í1"ï"mï,*,1î"0":iJ;?:? is'å,'.'"ilü åiï,'JJ:;ïï',;
to the Customer'

(B)TheCornpanyshallpresentinvoicefornon-usagesensitiveRecurringCharges
monthly to lhe Customer, in advance of the rnãnth in which service is 1o be

;;;;td;. and invoices for usage sensitive charges monthly to the customer

ffi;öä* uiugr. n"ru,'ing and usage r"niit¡ue charges shall be due and

payabíe within 30 days after the invoice date'

(c).WhenservicedoesnotbeginontheJirstdayofthemonth'orendontbelast
dav of tlre month' lhe charle for the fraction of the month in which service was

;;åil;;ù, t. ,"i*l*ã¿ on a pro-rara basis, based on rhe acrual calendar

month,

lssued: FebruarY 8,2012
Effeotive: February 9' 20 t2



BLUE CASA TELEPHONE, LLC

ACCESS SERVICE

, nE(;tILATIONS (Cont'd)

2.5 PaymenlArËlts,snrelrls(Contd)

2.5.2 Billin¡r and C"ollcction o{Charges (Confd)

(F)

(c)

Billing of the Customer by the Company will begin on the Service

Comrñencement Date. Billing ac'uos through and includes the day that the

service, circuit, arrangement or componcnt is discontinued'

Amounts not paid within 30 days after thô date of invoice will be considered

past due. If the company becomes. concemed al any time about the ability of a
'customer 

to pay its bills, the company may require that the customer pay its

bills within a siecified number of days and make such payments in cash or the

equivalent ofcash'

lf a service is disconnected by the Company in accordance with Section 2,5.4

foltowing and later restored, restoration of service will be subject to all

applicable installation óharges.

The Customer shall noti$' the Company of any disputed items on an invoice

within 90 days of receipt of the invoice. If the Customer and the Company are

unable to ,.*ln" the dlspute to their mutual satisfaction, the Customer may file

a complaint with the Federal Communications Commission in accordanoe with

the Agency's rules ofProcedures.

Ordcr¡n¡r. Rat¡ns nnd Billjng of Açcess Services Wh

lixchançe C¡rricr is lnvolved

Both Multiple bill and single bill billing oplions are supported under this_tariff.

Under a Mået poinr Billing arrangemen1 the Company will only bill for charges

for traffic carried between the Company Local Switching Center and the end

user.

The billing afrangements are subject to the provisions of tbe Multiple Exchange

carrier Ac-cess Billing Guidelines (MECAB) and tbe Multiple Exchange carrier

Ordering and Design Guidelines (MECOD)'

TARIFF F.C.C. I
Original Page 2-19

(D)

(E)

Issued: Fcbruary 8,2012 Effective: February 9, 20 12

Jeff Complon, CEO

I 14 E. HaleY Street

Suite A
Santa Barbar4 CA 93101



BLUE CASA TELEPHONE, LLC

ACCESS SERVICE

2. RDGUI,^TIONS (Cont'd)

2.5 Pqyme$ Ârra$Xnmcnts (Cont'd)

2.5.2 &lllir¡g and Collcction ollChargss (Cont'd)

(c)

TARIFF F.C.C. I
Original Page2-20

Ordcrinç. Ratine rnd Billiüa of Aecess Sepices Where More Than One

Exchsnss C.ariier i5 lnvolved (Cont'd)

The Company must notifu the Customer of: l) the meet point option that will be

used; 2) the Canier(s) that wilt render the bill(s); 3) the Canier(s) to whom

payment should be rcmitted; and 4) the Canier(s) that will provide the bill
inquiry funotion. The Company shall provide such notification at the tirne

o.åctr at" placed fot Access Service. Additionally, the Company shall provide

this notice in writing 30 days in advance of any changes in the anangement.

The Company will handle the ordering, rat¡ng and billing of Access Service

under this tariff where more than one Exchange Carrier is involved in the

provision of Access Services, as follows:

(l) The Company must receive an order for Feature Group D (FGD)

Switched Access Service, as defined herein, ordered to the Company's

Local Switching Center through a switch operated by another

Exchange Carrier.

{2) In addition, for FGD Switched Acoess Service ordercd to the

Company's Local Switching Center through a switoh operated by

another Exchange Canier wilh whom fhe Company has an agreement,

the Customer may be required to submit an order as specified by the

Exchange canier which operat€s the switch.

(3) Separate bills will be rendered by the Exchange Caríer for FGD access

service, if the multiple bill option is seleoted.

Issued: February8,20l2 Effective: F ebruary 9, 2012

JeflComPton, CEO

114 E. Haley Street

Suite A
SantaBarbarqCA 93101



BLUE CASA TELEPHONE, LLC TARIFF F.C,C. 1

Origínal Page 2-21

ACCESS SERVICD

2. RËG[ILAT'IQNS (Cont'd)

2.5 Pavnrcnt Arünggnenls (Cont'd)

2.5.2 Biltiqq nnd Collüçtion of Charges (Cont'd)

(c) Ordprín*. Ratinç. and Billing of Âcgcss Scrvices Where Morc Thån OJte

Þxshnnne Canicr is lnvolved (Cont'd)

(4) Ratinq-ilrd BillirgPJ Scrvicg: Each company will provide its portion

ofaccess service based on the regulations' rates and charges conlained

in its respective Access Service tariff, subject to the following rules, as

aPProPriate:

the application of non-distance sensitive rate elements var¡es

according to the rate structure and the looation ofthe facilities
involved.

(a)

(b) when rates and charges are listed on a per minute basis, the

Company's rates and charges will apply to lraffic originating

from the Customet's premises and terminating at the end

user's premises, and vice versa.

2.5.3 Þcposim

(A) Before the service or facility is fumished to a Customer whose credit has not

been duly established, the Company may require a Customer to make a deposit

to be held as a guarantee for the payment ofcharges, A deposit does not relieve

the customer of the responsibility for the prompt payment of bills on

presentatíon, The deposit will not exceed an amount equal to:

(l) an amount in excess of two twelfths of the estimated charge for the

service for the ensuing twelve months; or

(2\ one half of the estimated charge for the minimum payment for a service

or facility which has a minimum payment period of r4ore than one

month; except that,the deposit may include an additional amount in the

event that a termination charge is applicable. ln addition, the Company

shall be entitlcd to require such an applicant or Cuslomer 1o pay all its

bills within a specilied period of time, and to make such payments in

cash or the equivalent ofcash. At the Company's option, such dcposit

may be refunded to the Customer's aoçount at any tirne. Also, thc

Company reserves the right to cease accepting and processing Service

Orders after it has requested a security deposit and prior to th€

Customer's compliance with this request.

lssued: February 8,2012 Effective: February 9, 2012

Jeff Compton, CEO

114 E. Haley Street

Suite A
SantaBarbara,CA 93101



BLUE CASA TELEPHONE, LLC

ACCESS SERVICE

2. RBCIjLATIONS (Cont'd)

2,5 Itavment Aranqsmsnls (Cont'd)

2.5.3 Bg¡P¡ig{Cont'd)

(B) A deposit may be required in addition to an advance payment'

TARIFF F.C.C. I

Original Page2-22

The charges set forth in this tariff for channel terminations contemplate

installations made in normal locations and under lormal working conditions.

Any installations to be made under other circumstances are subject to additional

charges.

rühen a service or facility is discontinued, the amount of a deposit, if any, will
be applied to the Customer's acoount and any credit balance remaining will be

refunded, Bcfore the seryice or facility is discontinued, the Company may, at its

option retum the deposit or credit the Customer's acoount,

2.5,4 Rcfus¡l and Dirco¡lf i4uance ol$ervicç

(A) Upon nonpayment of any amounts owing to the Company, the Company may,

by giving reguisite prior written notice to the Customer discontinue or suspend

service without incuning any líabiliry.

(B) Upon violation of any of the olher material terms or conditions for fumishing

service the company may, by giving 30 days prior notice in writing to th€

Customer, discontinue or suspend service without incurring any liability if such

violation continues during that period'

(C) Upon condemnation of any material portion of the facilities used by the

Company to provide sorvice to a Customer or if I casualty renders all or any

material portion of such facilities inoperable beyond feasible repair, the
' 

company, by notice to the customer, may discontinue or suspend sewice

without incuning anY liabilitY.

(D) Upon the Customer's insolvency, assignment for the benefit of creditors, filing

for bankruptcy or reorganization, or failing to discharge an involuntary petition

within the time permitted by law, the Company may immediately discontinue or

suspend service without incurring any liability.

(c)

{D)

Issued: February 8,2012 Effective: February 9, 2012

Jeff Compton, CEO

114 E. Haley Street

SuiteA
SantaBarbat4CA 93101
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BLUE CASA TELEPHONE, LLC TARIFF F.C.C. I
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ACCESS SERVICE

R6CttLÂ'I'IONS (Cont'd)

2.5 P¡vnrcnlArranecmctlli(Confd)

2.5,4 ßcfi$al and DissontinïarFc of Scrvice (Confd)

(E) Upon any governmental prohibition, or required alteration of the services to be

p.*ia"a oi any violation of an applicable law or regulation, the company may

immediately discontinue servioe without incurring any liability.

(F)

(G)

upon the company's discontinuance of service to the customer under section

i.i¡.<nl o, z.i.¿.('s) above, the company, in addition to all other remedies that

rnuy ùe'uvuiluUle'tó the Company at law or in equity or under anf oJfe¡

pro'n¡.¡o".f tftis øriff, may declarã all future monthly and other charges which

io"iã n"u" been payable úy the customer during the remainder of the term for

*iirft .u"tt serviós would have otherwise been provided to the Customer lo be

immediately due and PaYable.

When Access Service is provided by more than one Company, the companies

innofn"¿ in providing thá joint iervice may individually or collectively deny

..*it. io a öustom"i for nonpayment. Where the Company(s) affected by the

iãnpuvt*t is incapable of effecfing discontinuance of service without

.oop"íut¡on from rhe other joint providers of switched Access service, such

oittlCornpuny(s) will, if technicaily feasible, assist in denying the joint service

to ll" CurLrri.- Servioe denial for such joint service will only include oalls

oi¡ginating or terminating within, or transiting, the operating tenitory of the

ð-álp""V'l"itiating ihe service denial for nonpayment. When more than one of

the jåiniproviders must deny service to effecluate termination for nonpayment'

t ;Ã ïhr.. u conflict r*i.tr in the applicable tariff provisions, the lariff

regulationsoftheCompanywhoseLocatSwitchingCenterservestheCustomer
shall apply forjoint sewice discontinuance'

Issued: February8,2012
Effective: February 9, 2012

Jeff ComPton, CEO

114 E. HaleY Street

Suite A
SantaBarbara, CA 93101



2.

BLI"JE CASA TELEPHONE, LLC

ACCESSSERVTCE

RËClJ L/rTlONS (Cont'd)

2.5 Paymenl Ananqcnìcüls (Cont'd)

25.4 Refusal and Disconlinuancs of Scrvice (Cont'd)

(H)

TARIFF F,C.C. I

Original Page2-24

the Customer refuses to ñ¡rnish infonnation to the Company

regarding the Customer's credit-wolthiness, its past or current

urã of Cómrnon Canier communications service or its planned

use ofservice(s); or

the Customer provides false inforryation to the Cornpany

regarding the Customer's identity, address, credit'worthiness,

pu-tt ot current use of Common Carrier communications

iervi""s, or its planned use ofthe Company's service(s); or

the Customer states that it will not comply with a request of
the Company for security for the payment for servic{s) in

aocordance with Seotion 2.5.4'( ) above; or

the Customer has been given written notice by the Company

of any past due amount (which remains unpaid in whole or in

paft) for any of the Company's other Common Caniet

communications services to which the Customer oithet

subscribes or had subsoribed or used; or

the Customer uses service to trânsmit a mcssage, locate a

person or otherwise give or obtain information wìthout

payment for the seruice; or

TheCompanyrnaydiscontinuethefurnishingsofanyand/orallservice(s)toa
Customer, without inouning any liability:

(l) Immediately and without notice if the company deems that such aotion

is necessary to prevent or protect against fraud or to otherwise protect

its personnel, agents, facilities or servioes' The Company may

discontinue servi¿e pursuant to this subsection 2'5'a'(lÐ(l) (a-Ð if:

(a)

(b)

(c)

(d)

(e)

Issued: February 8,2012 Effeclive: FebruarY 9, 2012

Jeff Compton, CEO

I 14 E. Haley Street

Suite A
SantaBarbar4CA 93101



BLUE CASA TELEPHONE, LLC

ACCESS SERVICD

2. R[çtJ I,A'I'IONS (Cont'd)

2.5 P¡vnglt Arr¡ngements (Cont'd)

2.5.4 lþfus¡l and Þiscontinuance cf Scryice (Cont'd)

2.5.4.(HXl) (Cont'd)

(Ð

0)

TARIFF F.C.C. I
Original Page2-25

the Customer uses, or attempts to use, scrvice with the intent

to avoid the payment, either in whole or in part, of the tariffed

charges for the service by:

using or attempting to use service by reananging,

tampering with, or making connections to the

Company's service not authorized by this tariff; or

using tricks, schemes, fake or invalid numbers, false

credit devices, electronic devices; or

(iii) any other fraudul€nt means or devioes; or

immediately upon written notice 1o the Customer of any sum thirly (30)

days past due;

immediately upon written notice to the Customer, after failure of the

Customer to comply with a request made by the Company for security

for the payment of service in accordance with Section 2.5.4.(A) above;

or

seven (7) days after sending the Customer written notice of
noncompliance with any proviçion of this tariff if the noncompliance is

not corected within that seven'(7) day period, The discontinuance of
service(s) by the Company pursuant to tbis Section does not relieve the

Customer of any obligation to pay the Company for charges due and

owing for service(s) furnished up to the time of discontinuance-

ln the event the company provides notice to customer under seotion 2.5.4

above ofrefusal and discontinuance ofservioe, the Company shall also have thç

right to notif the Company's end user customefs who are presubscribed to

Customer's ser.vice that Customer's service will be discontinued if payment or

other obligations afe not met. Such notification shall be for the purpose of
allowing ãffected end user cuslomers to make altemative arrangements for

presubscribed interexohange service in the event customer's scrvice is

discontinued by the ComPanY.

(D

(iD

(2)

(3)

(4)

Issued: Fcbruary 8,2012 Effective: February 9, 2012

JeffCompton, CEO
I I 4 E, llaley Súeet
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ACCESS SERVICE

2. R0CI,LATIONS(Cont'd)

2.5 |taymont^rranlremcnts(Cont'd)

2.5,4 ßcfi¡sal nnd Discorrlinu¡nse of $crvic.e (Confd)

(r) In the event the Company incurs fees or expenses, íncluding attorney's fees, in

collecting, or attempting to collect, any charges owed the Company, the

Customer will be liable to the Company for the payment of all such fees and

expenses reasonably incurred

2.5.5 Çaqccllatiot of Àpnlic¡tion for Scrvice

(A) Applications for sçrvice are noncancellable unless the Company otherwise

agreos, Where the Company pctmits the Customer to cancel arr application for

service prior to the start of service or prior 1o any special construction, no

charges will be imposed except as may be specified in this Section and Section

3.2.5.

(B) Where, prior to cancellation by the Customer, the Company incurs any expenses

in installing the service or in preparing ûo install lhe service that it othorwise

would not have incurred, a charge equal to the costs lhe Company incuned, less

net salvage, shall apply, but in no case shall this charge exceed the sum ofthe
charge for the minimum period of services ordered, including installation

charges, and all charges others levy against the Company that would have been

chargeable to the Customer had servíce begun.

2.5.6 Lale PavJ$gn! Chargç

(A) Payment will be due as specified on the Customer bill. Commencing afterthat

due date, a late charge of up to the highest interest rate allowable by law will be

applied to all amounts Past due'

(B) Collection procedures and the requirement for a deposit are unaffected by the

application ofa late paym€nt charge. The late payment charge does not apply to

unpaid balances associated with disputed amounts. Undispufed amounts on the

same bill are subject 1o the late payment charge if unpaid and oarried forward to

the next bill.

(c) Service may be denied or discontinued at the Company's discretion for
nonpayment of amounts due the Company past the due date as specified in

2.5.6( ). Restoration of Service will be subject to all applicable installation

charges.

Issued: February 8,2012 Effective: February 9, 2012

JeffCompton,CEO
I J4 E. Haley Sreet

Suite A
Santa Barbar4 CA 93101
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ACCESS SERVICE

2. RDGI,I,ATIONS (Cont'd)

2.5 t¡avntcnlÂrr¡ngc¡nsnls(Cont'd)

2.5.7 Retumed Chqgk Cltsfl¡e

iJffi äiï:iH"""#üålïlïiiÏ*i,:':iiff ::iï#i1'ï'"i:ili:*ä"[';
charge as set forth herein. Such oharge will be applicable on eaoh occasion when a check

is returned. or not processed.

2.6 Allorvanccs for lntsrruntions in Ssrvicq

Interruptions in servioe which are not due to the negligence of or noncompliance with the

provisions of this tariffby the Customer or the operation or malfunction of the fac¡l¡t¡es' power, or

equipment provided by tñe Customor, will be credited to the Customer as set forth in 2.6.1 for the

part ofthe service that the interruption affects'

2.6.1 Credit lbr lntcrruPtions

(A) A credit allowance will be made when an intemrption occurs because of a

failure of any component fumished by the company under this tariff. An

internrption ieriod begins when the Customer reports a se¡lice,. facility or

circuit, to be intenupted and releases it for testing and repair' An interruption

period ends when the service, facility, or circuit is operative. If the Customer

ieports a sorvice, facility, or circuil to be inoperative but declines to release it

for testing and repair, it is considered to be impaired, but nol inlenuPted.

(B) For Switched Aocess Service, no credit will be allowed for an intenuption of

less than 24 hours. After the first24 hour period, a credit equal to l/30 of the

Direct connect facilities charges will be applied to each interruption whioh is in

excess oftwelve hours and up to 24 hours,

Jeff Compton, CEO

I 14 E. Haley Street

Suite A
Santa Barbar4 CA 93101

Issued: Febnrary8,2012 Effeclive: February 9, 2012
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ACCESS SERVICE

2. RDGTILÂ]'IONS (Cont'd)

2.6 Allowances for Interruptio¡* in Scrvice (Cont'd)

2.6.2 Limitations on Allowances

No credit allowance will be made for:

(A) intemrptions due to the negligence of, or noncompliance with the provision of
fhis ûariff by, the Customer, Authorized User, Joinf-User, or other Common

Carrier providing service connected to thc service ofCompany;

interruptions due to tbe negligence of any person olher than the Company,

including but not limited to, the Customer or other Common Carriers connected

to fhe Company's faoilities;

intemrptions due to the failure or malfunction of non-Company equipment;

intemrptions of service during any period in which the Company is not given

full and fiee aocess to its facilities and equipment for the purpose of
investigating and correcting interruptions;

inteffuptions ofservice during a period when the Customer has released service

to the Company for maintenance purposes or for implementalion of a Customer

order for a change in service aûangements;

interruptions of service during any period when the Customer has released

service to the Company for maintenance purposes or for implementatíon of a

Customer order for a change in service affangements;

intenuption ofservice due to circumstances or causes beyond the oontrol oflbe
Company;

use of Alternative Service Provided by the Company: Should the Customer

elect to use an alternative servioe provided by the Company during the period

that a service is intemrpted, the Customer must pay the tariffed rates and

charges for the altemative service used.

(B)

(c)

(D)

(E)

(F)

(G)

(H)

Issued: February 8,2012 Efiectiver February 9, 2012

Jeff Compton, CEO
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BLUE CASA TELEPHONE, LLC

ACCDSS SERVICE

I RF,G U LA'f |ONS (Cont'd)

2.6 Allownllces for lnlcnu¡lions Ín Scrvice (Cont'd)

2.6.3 C¡ncellation forScrvice lnlcr¡lplio.¡l

2,7

2.8

Cancellation or termination for service interruption is permitted only if any cirouit

experiences a single continuous outage ofeight (8) hours or more or cumulative service

crådits equaling i6 houtt in a continuous l2-month period. The right to cancel service

under thís pr*irion applies only to the single circuit which has been subject to fhe

outagô or cumulative servicc credits'

Cancellation of Servicg

If a Customer cancels services before the completion ofthe term for any reason whatsoever other

than a service intemrption (as defined in Section 2.6.1 above), the Customer agrees to pay to the

Company the following sums which shall become due and owing as of the effective date of the

.unrålluúon or terminaiion and shatl be payable within the period set forth in Section 2'5.2 above:

all costs, fees and expenses reasonably incured in connection with l) all Non-Reourring Charges

,.uron"úly expended by the Company to establish service to Cuslomer, plus 2) any disconnection,

early cancellation or termination charges reasonably incurred and paid to third parties by

Company on behalf of Customer, plus 3) all Recurring Charges specifìed in the applicable tariff

for the balance of the then cunent term'

TAR¡FF F.C.C. I
Original Page2-29

Trausfcrs and,{ssi enntcnl$

Neither the Company nor the Customer may assign or transfer its rights or duties in connection

with the servioes-and facililies provided by the Company without the written consent of the other

party, except that the Company may assign its rights and duties (a) to any subsidiary, parent

borpuny or affiliate of the Company (b) pursuant to any sale or transfer of substantially all the

asseti ofthe Company; or pursuant to any financing, merger or reorganiz¿tion ofthe Company'

Issued: Fcbruary 8,2012 Effective: February 9, 2012

JeffCornpton, CEO
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Suite A
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BLTJE CASA TELEPHONE' LLC
TARTFF F,C.C. I

Original Page 2-30

ACCESS SERVICE

2. RECULÂTIONS (Cont'd)

2.9 Nolices and Communi!4tions

2.g.1 The Customer shall designate on the Service Order an address to which the Company

.f,ail *uiior ãeiive, att nãtioes and other communicatíons, except that the Customcr.may

utso oeslgiate n ,.pu** address to which the company's bills for service shall be

mailed.

2.9.2 Tho company shall designate on thê Service order an address to which the customer

stratt ma¡iî áeliver all nãtices and other communications, exc€pt that the Company may

designate a separale address, on each bill for service, to whioh the customer shall mail

Payment on that bill'

2.g.3 All notices or othçf communications required toùe given pursuant ûo this tariff shall be

in writing, Notices and other communications of either party, and all bills mailed by the

colnp*j, il;ruîrrr"r.¿ to.have been delivered to the other narv on 
!h-e lttjti

uurin.rrtåuy'äìlã*ilg ¿.p"ri, of the notice, c¡mmunicalion, or bill with the u's' Mail

o, u prinuäa"i¡n"w r""*iå", prepaid and property addressed, or when actually recoived

or refused by the addressee, whiohever occurs first'

2'g.4TheCompanyortheCustomershalladvisetheotherpartyofanychanges.to|}e
u¿¿r"rr"r'J.Jignated for notices, other communications or billing' by following the

procedures for giving notice set forth herein'

.JeffComPton, CEO

114 E. HaleY Street

Suite A
Santa Barbar4 CA 93101

lssued: February 8,2012
Effectivc: February9, 2012



BLUE CASA TELEPHONE, LLC TARIFF F.C.C. I
Original Pagc 3-l

ACCESS SERVICE

3. ORDERTNC OPT¡ ONS FOR ACCESS SERVICE

3.1,2 P.rovision of Othçr $elvipc¡

Unless otherwise specified herein, all services offered under this lariff shall be ordered

with an ASR.

\ivith the agreemeilt of the company, other servioes may subsequently be added to tbe

ASR at uny tim., up to and including the service date fo¡ the Access Servicc. When

added subsequently,ìharges will apply when an engineering review is required,

3.1 9cnsfAl

This section sets forth the regulations and order related charges for Acoess Service Requests

(ASR) for Access Services comprising either Switched Aocess Service or Special Access Service,

às deined in this tariff. These charges are in addition to othor applicable charges set forth in other

sections of this tariff.

3.1 .1 Ordering Conditions

All services offered under this tariffwill be ordered using an ASR. The format and terms

of the ASR wilt be as specified in the industry Access Service Order Guidelines, unless

otherwise specifïed herein. A Customer may order any number of services of the same

type and between the same premises on a single 
^sR, 

All details for services for a

particular order must be identical'

The Customer shall provide all information necessary for the Company to provide and

bill for the requested service. When ptacing an order for Acoess Service, the Customer

sball provide the following minimum information:

(A) Customer name and Premise(s) address;

(B) Billing name and address (when different from Customer hame and address);

and

(c) customer conlact name(s) and telephone number(s)_ for the following

provisioning activities: order negotiation, order confirmation, interactive

design, installation and billing'

The order dale (Application Dale) is the date on which the Company receives a

firm commitment and sufücient information from the Customer lo allow

processing of the ASR. The Customer is advised of the critical events in the

provìsioning process, the Application Date, the Plant Test Date and the Servioe

CommencemÀnt Date, at the time the Company gives the Custo¡ner a Firm

Order Confirmation (FOC)'

Issued: February8,2012 Effective: February 9, 2012

JeffCompton, CEO

1 l4 E. Haley Street

Suile A
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BLUE CASA TELEPHONE, LLC

ACCESS SERVICE

3. ORDtrRlNC OPTIONS FÖR ACCESS SERVICI (Cont'd)

3.1 Gonoral (Cont'd)

3.1.2 Provisiort of 9thçrScrvlces (Cottt'd)

3.r.3

(B)

Additional Engineering is not an ordering option, but will be applied to an ASR when the

Company detãrmínes that Additional Engineering is necessary to accommodate a

Custåmá feguest. Additional Engineering will be provided by the Company at the

request of the Customer only when a Customer requosts additional technical information

aftãr the Company has already provided the technical information included on the Design

Layout Repon ai set forth herein. The Customer will be notified when Additional

Engineering is required, and will be fumished with a written statement setting forth the

¡usãncatioñ for the Additional Engineering as well as an estimate of the charges' If the
"Customer 

agrees to the Additional Engineer, a firm order will be established. lf the

Customer does not want th€ servioe or facilities after being not¡fied by the Company that

Additional Engineering is required, the Customer may cancel the order and no charges

will apply. Oñce a firm order has been established, the total charge to the Customer for

tne .qàä¡iional Engineer may not exceed the original estimated amount by more than ten

(l 0) percent.

Constn¡clivc Orderine of Svvitchcd Açcess Scrviccs

'l'cmrinatine Switchcd Âccess

Notwithstanding Section 3.1.1 above, in the event the Company terminates

switched Access minutes for an interexchange car¡ier that has not submitted an

ASR to the Company, the interexchange carier will be held to have

constructively ordered Switched Access Servlce from the Company for the

terminatíng access minutes. The terminating access minutes shall be subject to

charges for Switchcd Access described in Section 4 of this tariff and the other

applicable terms and conditions of this tariff,

Origifêliug Srvilched Âcccss.

Notwithstanding Section 3.1.1 above, in the event the Company originates

switched Access minutes for an interexchange carrier that bas not submitted an

ASR to the company, including buf not limited to 8XX toll fiee calts and 8xX
originated dial-around calls, and the interexchange oanier accepts the traffic, the

intõrexchange carrier will be held to have constructively otdered Switched

Access Servioe from the company for the originating access minutes. The

originating access minutes shall be subject to oharges for Switchcd Acccss

deiribed in ssction 4 of this tariff and the other applicable tenns and

conditions of this tariff'

TARIFF F.C.C, I
Original Page 3-2

(A)

Issued: February 8,2012 Effective¡ February 9, 2012
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BLTIE CASA TELEPHONE, LLC TARIFF F.C.C. 1

Original Page 3-3

ACCESS SERVICE

3. ORDERING OPTTONS ¡O¡l ACCDSS SARVICA (Cont'd)

3.2 Access Orde!

3.2.1 Âcccss Scrvice Reqt¡est$

An Access Order in the form of an Access Seruice Request (ASR) is required by the

Company to provide a Customer Switched Access Service or Special Access Service, as

described herein. An ASR will bo required for each new similar service anange.ment or

group of common circuits.

Whcn a Customer requests new or additional Switched Access Service or Special Access

service, one of more ASR's may be required. The number of Orders required is

dependent on the type ofservices and/or facilities being requested'

In the event constructive ordering ofswitched Access Service under SÊction 3.1'3, an

ASR is not required'

3.2.2 Aocess Sgrvioe Datc lnte¡v¡ls

The Company will provide a FOC and the Service Commencement Date contingent on

the ASR being complete æ reoeived. To the extent the Access Service can be made

available with reasonable effort, the Company will provide the Access Service in

accordance witlr the Customer's requested interval subject to the following oonditions.

(A) ßrsto¡npr Rcqrrcstcd lntcrva.l

If none of the conditíons described in Section 3.2.2.(B) below apply, tbe service

Date intsrval shall be based on provision of access service by the customer's

requested Service Date.

(B) l.Jceotiatcd I nlglrval

The company will negotiate a service Date interval with the customer when

one of the following conditions exists. In such case$, the Company will offer a

Seruice Date based on the type and quantity of Access Service the Customer has

requested.

(l) Thete is no exisling facility connecting the Customer premises with the

Company; or

(2) The Customer requests a sewice that is noi considered by the Company

to be a standard servioe offering (for example' if Additional

Engineering is required to complete the order); or

lssued: February8,2012 Effective: Febnrary 9, 2012

JeffCompton, CEO
114 E. Haley Street

Suite A
SantaBarbara,CA 93101



BLUE CASA TELEPHONE, LLC TARIFF F,C.C. ¡

Original Page 3-4

ACCESS SERVICE

3. OBDORING OPTIONS fOR /ICC0S$ Sr:RVlC0 (Cont'd)

3.2 Access 0rder (Confd)

3.2.2 A,lcpsF Service Date lntçnnls (Cont'd)

B. Nssotialed Interv¡l (Cont'd)

The Customer requests a service that requires provision of facilities by

a connecting local exchange carrier in addition to facilities provided by

the Company and the connecting local exchange carrier is unable to
place connecting facilities in service by Customer's requested Service

Date.

(4) The Company detennines that Access Service cannot be installed

within the time frame requested by the Customer.

(5) All servioes for which rates are applied on an Individual Case Basis are

provided with a Negotiated Interval.

3.2.3 Acccss Ordcr ChaIge

The Access Order Charge is applied to all Customer tequests for new Special Access and

Switched Access Service. ln addition, the Access Order Charge is applicable to

Customer requests for additions, changes or rearrangemenls to existing Special Access

and Switched Access Service with the following exceptions:

The Access Order Charge does not apply:

- When a change to a pending order does not result in the cancellation of
the pending orde¡ and the issuance ofa new order;

- rilhen a Presubscription Charge is applicable;
- ÌVhen a Company initiated network reconfiSuration reguires a

Customer's existing access service to be reconfigured;

- .When 
a service with an Individual Case Basis (lCB) rate is converted

to a similar service with a non-ICB tariff rate prior to the expiration of
the ICB; or

- When a Billing Name and Address Order charge is applícable'

The Access Order Charge will be applied on a p€r order basis to each order received by

fhe Company or çopy of an o¡der received by the Company pursuant to Sections 3.1 and

3.2 above is in addition to other applicable charges as set forth in this and othçr seclions

ofthis tariff.

(3)

Issued: February8,2012 Efiective; February 9, 2012

Jeff Compton, CEO
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BLUE CASA TELEPHONE, LLC

ACCESSSERVICE

3. ORIIGRING OITIONS rOn AçCËSF S [ß\' lCß (Cont'd)

3.2 Acccss Ordcr (Contd)

3.2.4 Access Scrvicc Requc$t Modificalione

TARIFF F.C.C. I
Original Page 3-5

The customer ñay rÉquest a modification of it8 ASR prior to the service

commencement DEte. All modilications must be in writing using the industry ASR

f*es.. The Company, in its sole discretion, may aocept a verbal modificationtom the

burtot.r. The Company will make every eflolt to accommodate a requ€st modilication

when it is able to do-so with the normal work force assigned to complÊte such an order

within normal business hours. Charges for access Service Order modification will apply

as set forth below, on t per occurr€nce basis'

Issued: February 8,2012 Effective: FebruarY 9, 2012

JeffComPton, CEO
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BLUE CASA TELEPHONE, LLC

3.

ÀccEss sERvlcE

TARIFFF.C.C.I
Original Pagø3-6

ORDEBING,OFilONS fOR ACC0SS SEßVtCn (Cont'd)

3.2 Acccss Ordcr (Cont'd)

3.2.4 Âccesl Ssrvice lloot¡cs¡ Mo4i{icntions (Cont'd)

(A) Service Date Âdvancemenl Çl$Isc

When placing an Access Order for service(s) for which a Standard lnterval

exists, a customer may request a service commencement Date that is earlier

fhan ihe Standard lnterval Service Date, in which case a Service Date

Áãuun..t"nt Charge will apply. The Servicc Date Advancement Charge will

noi uppty if the neiv Service Commencemont Date is more than fìve (5) days

fro, ih, dutr of the request to the Company of the expedited order request. The

,"q*.t to'. an earlier selvice dats may be received from the Customer prior to its

irriun". of an ASR, or after the ASR has been issued but prior to the service

date. The company has the exclusive righl to accept or deny the seruice Date-

Adv¿ncement Charge request' However, ifl upon reviewing availability of

"guip-cnt 
and scheãubd work load, the Company agrees to provide serviceon

an expedited basis and the Customer accepts the Company's proposal' a Service

Date Advancement Charge will apply.

If the Company is subsequently unable to meet an agreed upon. expedited

service date, then the Service Date Advancernent Charge will not apply'

In the event the Company provides service on an expedited basis at the

èustomer's request, and-the Customer delays service or is not ready for delivery

of ."-i"" at the time of installation, the Service Date Advancement Charge will

applv.

In the event that the customer cancels an expedite request, the service l)ate

Àdvancement Charge will be added to any applicable Cancellation Charge

specified herein'

ln the event that the Customer requests a Seryice Date Change after the

òorpuny has received the original expedife request, the Service Date

Advancement Charge will still apply.

A Service Date Advancement charge will not be applied to orders expedited for

Company rreasons.

Ifcosts other than additionat administrative expenses are to be incurred when

the Accçss Order is expedited, the regulations and charges for Special

Construction as set forth in this tariff will apply.

The Service Date Advancement Charge will apply on a per order, per

occurrence basis.

JeffC-omPton, CEO

114 E. HaleY Sheet

Suite A
SantaBarbara,CA 93101
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BLUE CASA TELEPHONE, LLC

ACCESS SERVICE

ORDERING OPTIONS l'OB 
^ccEs$ 

SËRVICE (Cont'd)

3.2 Access Order (Cont'd)

3.2.5 CanEcllalion of-ar¡ r4ccess Scr'\'icc Requcsl

TARIFF F.C.C, I
Original Page3-7

3.

A Customer may cancel an ASR for the installation of Access Service at any time prior

to notification by the Company that service is available for the Customer's use' The

oancellation daté is the date the Company receives written or verbal notice from the

Customer that the order is to be canceled. The verbal notice must be followed by written

confirmation within ten (10) days. A Cuslomer may negotiate an, extension of a service

date of an ASR for installation of new service or rearrangement of existing servicen in

which cnse applicable service oharges may apply. However, the new ssrvice date cannot

excsodrheoriginaltyestablishedservicedatJtrymorçlhân30calsndardays' Onthe3t''

day beyond tñe original service date, the ASR will be canceled and the appropriate

Cancellation Charge will be applicd.

lfthe cancellation occurs prior to the Company's receiving the AS& no charges shall

apply'

If the Company misses a serviqe date for a Standard or Negotiated lnterval Access Ordet

by more ittuí ¡O days due to circumstances such as acts of God, governmental

re4uirements, work stopPages and civil commotion, the Company shall not be liable for

ruðh d$uy and the Customer rnay cancel the ASR without incuning cancellation charyes.

Issued: February 8,2012 Effective: February 9, 2012

JeffCompton, CEO
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BLUE CASA TELEPHONE, LLC TARIFF F.C.C. I
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ACCESS SERVICE

3. ORDER¡NG OPTIONS tCIR ÂCCESSSERV¡CE (Cont'd)

3.2 Acccss Ordcr (Confd)

3.2.6 Minin¡um Pcriod of ScrviPe

The minimum period for wbich Access Service is provided and for which charges are

apPlioable is one month.

(A) 
ff.årîîf#trfrräiir:¡åüi*îî'i;liåfr î**1äfr

(B)

(l) A change in the identþ offhe Customer ofrecord;

Ø A move by the Customer to a different building;

(3) A change in tYPe ofservice;

i¿i A change in Switcbed Access Service Interface (i.e' DS-l or DS'3);

When Access Service is disoonnected prior to the expiration of the minimum

period, cbarges are applicable for the balance of the minimum period' fie
ii4inilnufn pãriod Charge for monthly billed services will be determined as

follows:

For Switched Access service, the oharge for a month or fiaction thereof is thc

applioable minimum monthly charge for the capacity made available to the

Customer.

Alt applicable Non-Recurring Charges for lho service will be billed in addition

to the Minirnum Period Charge.

When Access Service is disconnected prior to the expiration of the minimum

period, charges are applicable for the balance of tl¡e minimum period' The

ir4ini*u* pãriod Charge for monthly billed services will be determined as

follows:

For Switched Access Service, the charge for a month or fiaclion thereof is the

applicable minimum monthly charge for the capacity made available þ fhe

Customer,

All applicable Non-Recurring charges for the service will be billed in addition

to the Minimum Period Charge.

lssued: Febnrary 8,2012 Effective: February 9, 2012

JeffCompton, CEO

114 E. Haley Sreet
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BLUE CASA TELEPHONE, LLC

ACCESS SERVICE

3. ORDERING OPTIONç I'OR ACC$SS SIRVICG (Cont'd)

3.3 Service Date Changc Charac

TARIFF F.C.C, I

Original Page 3-9

Access Order service dates for installation of new services or reafrangoments of exisling services

may be changed, but the new service date may not exceed the original service date by more than

30 calendar days,

'When, for any reason, the cuslomer indicates that service oannot be accepfed for a period not to

"*"""á 
30 caiendar days, and the Telephone Company accordingly delays the statt ofservice, a

iurvi." Date Change Charge will apply. lf tne customer requcsted seruice date is more than 30

cui-¿u, days aftei the oñginal sårvice date, the order will be cancelled by the Telephone

ðo,,',puny and reissued with ãppropriate oancellation charges applied unless the customer indicates

tnat úitting for the servioe is to commence as set fofth in Seclion 3.2.5 preceding.

Failure to noti! the Company prior to the original service date to request a different service date

nruy *tult in-the applicatíon of o Service Date Change'Additionat Dispatch Charge for

insiallations, .on", uná reanangem€nt of services. lf a Company technician is dispatched to the

Customer's premises on the scieduled service date and the customet has failed to notifr the

Company before three o'clock p.m. EST on the business day prior to the scheduled service date

that it wishes to change the service date, the Company wìll delay the stafi of service pending

negotiations with the custorner.

- !f the customer reschedules the service date, a Service Date Change-Additional Dispatch

Charge will apply.

- lf the oustomer cancels the service date, cancellation charges will apply in accordance with

terms and conditions for cancellation charges as sot fofh in Section 3.2'5 preceding.

Cancellation of the order will not preclude the application ofthe Service Date Change Charge

and Service Date Change-Additional Dispatch Charge assessed for prior occunenoes on the

same order.

A new servicc date may be established that is prior to the original service date if the Telephone

bo*puny determines ii can accommodate the customer's request without delaying service dates

for orders ofother customers.

Issued: February 8,2012 Effective: February 9, 20 12

JeffCompton, CEO
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3.

TARIFF F.C.C, I
Original Page 3-10

ACCESS SERVICE

(Cont'd)

3.4 Desian Chnnge Charge

The customer may fequest a design change to the sorvioe ordered' A dosign change is any change

to an Access ori.;-ilñ ;tr-i-Ã 
"ngin"rring 

review. An-engineering.rcview is¡ 
1"-".'a,:l

Telephone Company p"rsonnél of the servicc ordered and the requested changes to determlne

what changes in trre aäsign, if any, are neçessary to meet the changes request€d by the customer'

Design changer irrì"¿. ti"ftthings as the addition or deletion ofoptional features or functions or

a change in *r" typï oïS*¡toh"¿ Ã.".rt Transport Termination, type of channel interface' type of

Interface Croup o'1. t."tnical specification pu.Lug". Design changes do not include a change of

customer preriser, i"ã ,tt premises, end officeiwitch, Basic Serving Arrangement, or Switched

Access and Sp*iui n*"*, sårvioe ohannel type' Changes of this nature will require the issuance

of a new o.0., uni tr,, cancellation of ttre oiiginat orãer with appropriate cancellation charges

applied.

Should a customer requested design change be received on a pending access order that results in

rhe establishm; "i;;; 
,"*io-" ¿utg ihat exceeds the original seruice date by more tng fo

days, the 
"urtor.ir¡uäìot 

be required 1o cancel and reissue a new order, but shall be billed a

design change charge and a service date change charge'

The Telephone company will review the requested change, notif the customer whether the

change is u A"rign 
"frãn!å, 

if ít can be accommòdated and ifì new service date is required' If the

customer authorizes the-Tálephone company to proceed with the design change, a Design change

Charge will aPPIY'

IeffComPton,CEO
114 E. HaleY Strest

Suite A
SantaBarbara,CA 93101

Issued: February 8,2012 Effective: February 9, 2012
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ACCESSSERVICE

4- swlTcHED ACCI$S SERVICE

4.1 General

. Switched Access Service, which is available to Customers for their use in frrmishing their services

to end users, p.";id;r;'*"-point communications path between a customer's premises and an

end user,s pr.rlrri.- it ftonla.t for the.use of common terminating, switching and transport

facilities. switched Access ServicE provides the ability t'o originate calls from an end user's

premises to u curt-*.ris fr.¡1i*.r, ani to tcrminate calls from a Customer's premises location to

an end user's Premises.

4'2PlrrvisiongndDescrintionofswitchedAcccssServiceÂrronqemcnts

Sw¡tched Access Service is provided in the following service type:

4.2.1 Fcaturc Cmup D (FGl)ì Acs.cîs

FGD Acoess, which is availablc to all Customers, is provisioned at the DS'l level and

pronio"r-i*it-side access to company Local switching center switches, with an

associated uniform l0lxxxx eccess c-ooe for the customer's use in originating and

terminatìng comrnunications. Basic FGD service will be provided with ss7 (Multi-

nrrqurn.y"ri-s;o sienaling is also available as a common switohing option for

Feature"¿.uo Ð E;ï;,g; of the customer's seryioe may also originate_calls to

certain FGD Access customers without dialing the l0lxxxx Aocess code if the end

user is presubscribed, æ described hercin'

TheAccessCodeforFGDswitchingisauniformAcccss.C-odeoftheforml0lxxxx.
esingre-Acces,co¿,willbethea-ssignednumbero|at]|coaccessprovidedtothe
c*tonl., ùy i¡" company. No Access Code is required for calls to a customer over

nCp Swlrofled Ac"ess Scivice ifthe end user's telefhone exchange service is arranged

for Presubscription to that Customer' as set forth herein'

WherenoAocessCodeisrequired,thenumberdialedbytheCustomer'sendusershall
u. u *"u"n-oii." digit numbeì lor calls in the North America Numbering Plan (NANP),

except i;; ó0-aiut"i cail. which are routed ro the predesignated customer.. For

intemaf¡onal oalls outsi¿r the NANP, a seven to twelve digit number may be dia'led' The

form oithe numbers dialed by the Customer's end user is NXX-XXXX, 0 or 1 + NXX-

xxxx, ¡'lpïi ÑXx-xXXk, 0 or 1 + NPA + NXx'XxXx' and' when the Local

swit"rríng ð"rrte, i* 
"qoippea 

for Inrernational Direct Distanoe Dialing (IDDD)' 0l + cc
+NN or 011 + cc + NN,

JeffComPton, CEO
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4.

ACCESS SERVICE
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TARIFF F.C.C. I
Original Page 4-2

SWI'TCHED ACCESS SçRV¡CI (Cont'd)

4'2l)roJ¡$iongndDescriDtionof$rYjlchcd^cçc$$sÊrvjceArraügcnìenls(Confd)

4.2.1 fsaturc Croup D (FGDì Acccss (Cont'd)

When the l0lXXXX A-Code is used, FGD switching also provides for dialing the digit

0 (zeío) for access to the customer's operator, stt ør access to the company's

"*".g.n.y"'r"üiã" 
o. ,¡" end-of-dialing digit (#) for cut-through access to the

Customer's Premises'

Inaddition,attheoptionoftheCompany,FeatureGrouR!withg50Access(Feature
c.up ei-colnlon 

'iwitching optional Feature may be made available. under Feature

G,o,p D with 950 Access, ãnd users may originate calls 
-by 

dialing the 950-xxxx

Access code speoified to a particular Interexchange carrier, provided that tl:
tnr"r.*"hãg, i-i", t ", subscribed to the company's Feature Group D with 95o

n.""r, (F"íture Group B) common switching optional Fçarure, If the end user is

presubsciibed to that Interexchange carrier, no Access code is necessary,

4-2.2 Manner of Provision

Trunks used for Switched Access Service may be configured for one-way (either

originatii!-Jnly ot t.iri*ting only) or for two-way directionally. It is the Customer's

,"rponriu,ïif,-io;.d;; . ,urõ¡.ninu*ber of rrunks of each type in order to meet its

desired ;r"dË ; sç*¡ce o¡j"ctive. At the customer's request, rhe company will assist

the Customer in sizing Switched Access Trunk groups'

4.2.3 Rntc ClteFoficq

TherearethfEeratecategorieswhichapplytoswitchedAccessServicel

. Etrï$å:"ftï#îüi:::'?å"1?ifii$H'fåq:ll,'.*,,,,
The fbllowing is a description of the components of svfitched Acoess sçrvicc and the

mannerinwhichthoco$ponentsarecombinedtoprovideacompleteAoccssScrvice,

Issued: February 8,20 t2 Elïective: February 9' 2012



BLTIE CASA TELEPHONE, LLC

ACCESS SERVICE

4. SWITCIIED ACcnSS SEñVICD (Cont'd)

4.2 Proyisigl and Descr¡pt¡on of switchçd Accsss ssrvice 
^rrnngemenl$ 

(cont'd)

4.2.3 R¡le CÁtcaories (Cont'd)

(A) Local Transoq'rt

TARIFF F,C.C. I

Original Page tl-3

The Local Transport rate category establishes the charges related to the

transmission and iandem switching facilities between the cuslomer designated

premises and the end off¡ce switch(es), which may be a Remote Switching
'lr4odule(s) 

or \üATs Serving office, where the oustomer's trafrc is switohed to

originate or terminate the custorier's communications.

Local Traispof is a two-way voice frequency transmission path composed of
facilities detàrrnined by the Tetephone company. The two-way voice frequency

transmission path permits the transport ofcalls in the originating direction (from

the end user ènd óffice switch to the customer designated premises) and in the

terminating direction (from the customer designated premises to the end oflice

switch), bu:f not simultaneously. The voiçe frequency transmission path may be

comprised of any form or configuration of plant capable of and typioally used in

tbe ìebcommunlcations indusÍry for tbe transmission of voice and associated

telephone signals within the ûequency bandwidth of approximately 300 to-3000

Hz. The Customer must speci! the choice of facilities (i.e., Voicc Gradc 2 or 4

wire or Higb capacity DS1 or DS3) to be used in the provision of the Direct

Trunked Transport or Entrance Faoility.

The customer must specis when ordering (l) whethcr the service is to be

directly routed to un end offic" switch or through an access tandem switch, and

(2) th; type of Direct Trunked Transport and whether it wi¡l overflow to

iánOe* éwitched Transport when service is directly routed to an end office, (3)

thc type ofEntrance Facility, (4) the directionality ofthe servioe, and (5) when

multiilexing is reguired, the hub(s) at which the multiplexing will be provided.

When service is to be routed through an access tandem switch, the facitity

between the serving wire center and the tandem will be provided as Direct

Trunked Transport.

Issued: February 8, 2012 Effective: February 9, 2012
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BLT]E CASA TELEPHON4 LLC

ACCESS SERVICE

SlVlTCtl ED 
^CC[$ç 

SDRV lCß (Cont'd)

4.2 Provision and Dc¡cription of switchcd AE$gr¡s $cwice Arrsne-sprcrlLq (cont'd)

4.2.3 R¡rtcCrtcqorics.(Cont'd)

(A) l,ocalTrans¡Pn(Cont'd)

Direct Trunked Transporf is available at all tandems and at all end offices.

ìrlVhen more than one Telephone Company is involved in providing the Switched

Access Service, the Local Transport rates are applied as set forth herein'

The Local Transport Rate Calegory includes live classes ofrate elements: (l)
Entrance Facility, (2) Direot Trunked Transport, (3) Switched Interoffice

Channel, (4) Tandem Switched Transport, and (5) Multiplexing'

(l) Lìntranceliacility

The Entrance Facilify recovers a portion ofthe costs associated with a

communications path between a customer designated premises and the

serving wire cenler of that premises. Included as part ofthe E¡tranoe
Facilif is a standard channel interface arrangement which defines the

techniód characleristics associated with the type of facilities to which
the access service is to be connected at the customcr designated

premises and the type of signaling capability, if any.

Three type$ of Entrance Facility are available: (l) Voice Grade 2 or 4

wire (an analog channel with an approximate bandwidth of 300 to 3000

Hz), Q) High Capacity DSI (an isochronòus serial digital channel with
a rate of l:544 Mbps) and (3) High Capacity DS3 (and isochronous

serial digital channel with a rate of 44.736 Mbps)' The minimum
period foi which a DS3 Entrance Facility is provided is twelve months.

One charge applies for each Entrance Facility thal is terminated at a

customer designated premises. This charge specified in Section l2.l.l
following will apply even if the customer designaÛed premises and the

serving ñire ctnièrâre collocated in a Telephone Comþany building'

TAR]FF F.C.C. I
Original Page 4-4

4.
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BLUE CASA TELEPHONE, LLC

ACCESSSERVICE

4. ËWITCHnD ÂCCESS SERvlC$ (Cont'd)

4.2 Prov¡sion rnd Descriot¡çn of srÀ'ilchcd Âccoss.seruice An'tnËomenls (cont'd)

4.2.3 Rate Cntegorics (Cont'd)

(A) LocalTransnoí(Cont'd)

(1) Enlrancc FacilitY (Cont'd)

TARtrFF.C.C.I
Original Page 4-5

If the serving wire center for the cuslomcr detignated premises is.that

ofanother lo-cal exchange canier, an Entranç* Facility charge will not

be bitled by the ComPanY.

A Customefs local Transport may be connecled to thç Enlr¿ncc

furifity of another customei, providing lhc other customer submits a

irüui'o¡ ûuthor¡zation foi' tl¡¡s connection and assumes fi¡ll
responsibility for the cost ofthe Entrance Facility.

Dirccl Trunked'fransnof

The Ðircct Trunked Transport rate elsmenls recovcr a ponion of the

cost ãsociated with the co'mmunications path between a serving wire

centeiand an end ofñce or serving wire ccnter and a tandem on circuits

dedicated to the use ofa single oustomer.

Direct Trunked Transport is available to all tandems and to all end

offïces ofthe ComPanY.

(2)
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BLUE CASA TELEPHONE' LLC

4.

ACCESS SERVICE

TARIFF F.C.C. I
Original Page 4-ó

$WffCH ßI) r\CCDSS Sf RV lC& (Cont'd)

4.2Proviliol¡¡ndr)cscriprionofswitghedÂccessScrviccAll¡'lgçnlsnts(Cont'd)

4.2.3 RsteJÇ¡tegories(Cont'd)

(A) Local Transnort (Cont'd)

(2) Dirspt'l"runkcdTrsnsport(Cont'd)

Three types of Direct Trunked Transport are available: (l) Voice

Gt"d. íai analog channel with an approxirnate bandwidth of 300 to

tóõõ-Hr), tzl ir¡gh capacity osi-(a1.-isochronous serial digital

,hannel witl Á rate-of t.3¿+ tr¿Ups), and (3) High Capacitv QS:11
iro.tronout serial digital channeÍ with a rate of 44'736 MbpÐ' The

riniturn p"tiod foi which a High Capacity DS3 Direct Trunked

Transport is provided is twelve months'

High Capacity DS3 Direct Trunked Transport can not be terminated at

inã omót. that are not identified as hub offices that provide DS3 to

ñSl multiplexing. Additionally, DSI Direct Trunked Transport can

not u. t ni,in"t ã at end officei that are not identified as hub offices

iftæ pio"¡¿" DSl to Voice Grade multiplexing or are nol-et9ct¡o1g1$

ofn"... Ofüces that provide multipiexing are identified in NECA

Tariff F'C.C. No. 4, Wire Center Information'

Direct Trunked Transport rates consist of a Direct Trunked Facility rate

;p;;ifi.d in Section ìz'r.1.(p) following.which is applied on..a Pel
riiiã ¡utir and a Direct trunté¿ Terminãlion rate whioh is applied.at

eachendofeachmeasuredsegmenloflheDirectTrunkedFacility
i"Ë., ãiir,. 

""ã 
offrce, bub, lanãem, and serving wire center)' When

ìtre"óir"ct Trunked faóitity n'iteage is zero, neither the Direct Trunked

Faoility rate nor the DireciTrunked Termination rate will apply'

The Direct Trunked Facility rate recovers a port¡on of the costs of
transmissionfacilities,inoludingintermediatetfansmisslonclrcult
uquìpt.nr, between the end pointi ofthe interoffice circuits'

TheDirectTrunkedTerminationratespecifiedinSectionl2.l'1.(E)
following recovers a pottion of the-costs of the circuit equipment tlrat is

;;;;tr;ti for the iórmination of each end of the Direot Trunked

FacilitY.

JeffComPton, CEO
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BLUE CASA TELEPHONE, LLC

ACCESS SERVICE

4. SlVffCH ED ÅCCESS SEßVICE (Cont'd)

4.2 Prqyision and Þescription of switchcd Âccsss servics Afranecments (cont'd)

4.2.3 Ratc Cateeorics (Cont'd)(A)%

TARIFF F.C.C. I
Original Page 4-7

Switched Interoffice Channel provides a transmission facility and

Facility Termination' The Facility Termination applies for each

Switched Interofftce Channel terminated.

Depending upon the customer's order for Switched Access seryices'

ttre Swit"tled Inbroffice Channe! can be used for Direct Trunked

'Iransport or Shated TransPort.

For Direct Trunked Transport, the switched Interoffice channel can be

provisioned bet\ileen the following customer designated points: (1) the

tustomer's sewing wire center (SrilC) and the Company end offtce

switch(es), (2) thtSWC and a Company facilitv Hub (Hub) *0' (1)

the SWC and an Access Tandem, (4) a Hub and an Access Tandem, (5)

a Hub to an end ofäce and, (6) a Hub to a Hub'

For Shared Transport, tbe Switched Interoffice Channel is ptovísioned

between the customer designated Telephone Company end office

switch(es) and the Access Tandem. This includes transpott betwgeg

tt. Iti"át Tandem and the end office, between an end office which

serves as a host for å remote sw¡tching system or module (RSS or

RSM) and the RSS or RSM.

The mileage to be used to determine lhe rnonthly rate for Direct

Trunked Tiansport and Shared Transport is calculated based on airline

distance using ìhe method set forth in the NECA Tariff F'C'C' No' 4

for Wire Center Information (V&H coordinates).

(a) Svitclpd Dirccl lrllqrcflìce Ch.lnEgl

Switched Direct Interoffice Channel (SW DIOC) rate category

consists of two rate elements (1) a Switched Direct Transport

Interoffice Channel Facility, and (2) a Switched Direct

Transport Interoffi ce Channel Faci I ity Termination'

Issued: February 8,2012 Effective: February 9, 2012
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BLUE CASA TELEPHONE, LLC

ACCESS SERVICE

4. SwlTCllED I\CCDSS SIßVICR (Confd)

4.2 Proyision and Descrin¡ion ¡f switchcd Accgiq Scrvi¿e Arrange$cnts (cont'd)

4-2.3 Bnte CateBories (Cont'd)

(A) l.ocal Trsnsport (Cont'd)

(3) Qwitched lntcroffice Channcl

(a) Sw¡lchgd D¡rc{l lntcroff¡se Chennd (Cont'd)

TARIFF F.C.C. I
Original Page 4-8

(b)

The SW DIOC Facility is ordered by the customer based on

capacity (e.g. Voice Grade, DS0, DSI or DS3) and permits the

transmission of calls or data in the originating direction and/or

in the terminating direction depending upon the customer's

facilily confi guration,

The Facility Tennination component of the SW DIOC

provider equipment necessary for thc tcrmination of the
'switched dirsct Interoffice Channel facility' A Facility

Termination charge will apply for each service termination of
greater than zero miles, i.e., Voiçe Grade, DS0' DS I or DS3'

The SW DIOC transmission charge is a monthly, per mile

oharge based on tbe capacity ofthe service, e,g. Voice Grade,

DS0; DSI and/or DS3. The Facility Termination charge is

assessed as a monthly rate.

Srvitchcd $ha¡cd lnteroffi cc Channsl

The Switched Shared Interoffice Channel (SW SIOC) is

composed of Switched Shared l-ransport facilities as

deteimined by the Company and pormits the transmission of
calls or data in the originating direction and/ot terminating

direction dopending upon the customer's order.

The Facility Termination component of the SW SIOC

provides foi equipment necessary for the termination of the

Switched Shared Interoffice Channel facility.

The SW SIOC transmission charge is a per minute of use, per

mile charge. Facility termination charges are assessed on a

per minute of use for greater than zero miles,

Issued: February 8,2012 Effective: February 9, 2012
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BLUE CASA TELEPHONE' LLC

ACCESS SERVICE

SltvlTCH gtl ACCESS SIRVICE (Cont'd)

4.2Pfov¡$ionsndDtscr¡DtiÔnofswilchcdAccessservioe^mûngcngllls(Cont.d)

4.2.3 Ratc C¡tcgories (Cont'd)

(A) l,ocslTranspol(Cont'd)

(4) T¡ndem Switcltcd Tr¡nsoort

(a) Accsss Tardsm Switshinu

TARIFF F.C.C. I
Original Page 4-9

4.

(b)

Access Tandem Switching provides for the function of
switching traffc through the Access Tandem fiom or to the

end office switch(es)' The Acoess Tandem Switching charge

is assessed on all originating and terminating minutes of use

swìtched at the Access Tandem.

Dedicatcd'l'nndcl¡l Trunk Port

The Dedicated Tandem Trunk Port provides for termination of
transport facilities at the Company tandem switch' This

service is required for all Dedicated Transport ordered to the

aocess tandem for switching at the tandem. It is available on a

Voice Crade and DS I trunk port basis.

(s) &Lultiplctittu

DS3 to DSI Multiplexing charges spccified in Section l2'1'l'(F)

ioito*ing apply when a H[h Capacity DS3 Entrance Facility or High

õuo"Jttb3ä birect Trunkãd Facility is connected-with High capacity

OS't Oíreot Trunked Transport. The DS3 to DSl multiplexer will

c-nett a 44-736 Mbps channel to 28 DSI channels using digital time

àiuir¡on multiplexing. DSl to Voice Grade Multiplexing charges

apply when u iligt¡ õapac¡ty DSI Entrance FacÌlity or High Caplcity

ddt'oir"ct Trunled facility is connected with Voice Grade Direct

Trunked Transport. However, a DSI to Voice Grade Multiplexing

"h"rge 
doe, noi apply when a High Capacity DSI 

-Entrance 
Facility or

Higñ Capacity pSt Otect Trunked Transport is terminated at an

.i"it.oniË enã office and only Switched Access Service is provided

ouet tttt DSl facitity (i.e,, Voice Grade Special Access channels are

not derived). The pSl to Voice Grade multiplexer will convert a l'544

Mbps channel to 24 Voice Grade channels'

Multiplexing is only available at wire centers ìdentified in NECA

TariffF.C.C No.4, Wire Center Information'
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BLUE CASA TELEPHONE, LLC

ACCESS SERVICE

4. S\rylTCll RD irCC[SS Sl]RvlC[ (Cont'd)

4.2 Provi$ion and Dcscrintion c¡lswitched ¡trcçgss ScryiçgÂrranegnrents (Cont'd)

4.2.3 Rat-c-Categories (Cont'd)

(B) End Office

TARIFF F.C.C. I
Original Page 4-10

The End office rate category establishes the charges related to the local end

oflice switching and end user lermination functions necessary to complete the

transmission of Sw¡rched Access communications to and fhom lhe end users

served by the local end office.

ltl Local Srvitchine

The Local switching rate element establishes the charges related to the

use of end ofiìce switching equipment, the terminations in the end

office of end user lines, the terminations of calls at Tclephone

Company Intercept Operators orreoordings, tbe STP costs, and the SS7

signaling function between the end offìce and the Signaling Transfer

Point.

rilhere end offices are appropriately equipped, international dialing

may be provided as a capabili$ associated with Local Switching which

ptonid"t looal dial sw¡tçhing for Feature Group D' Inlernational

àialing provides the capability of switching intemational calls with

servicã prefix and address codes having more digits than are capable of
being switched through a standard FCD equipped end offrce.

(2) lnfornrrtion Surcharsc

Information Surcharge rates are assessed to a Customer based on the

total number ofaocess minutes. lnformation surcharge rates are as set

forth in Section 12.1.3 following'
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BLIjE CASA TELEPHONE, LLC

ACCESS SERVICE

4. SWI'I CllDt, ÀCCDSS StrRVlCn (Cont'd)

4.2 Provision at¡d Dpscriptlpn of S$¡lchsd Âcccss Scrvicc 
^¡rsngcnrenls 

(Cont'd)

4.2.3 Ratc Catstrotþå (Cont'd)

(C) Chargeablc Ootional Fcaturcs

TARJFF F.C,C. 1

Original Page 4-l I

Following is a desqiption of the rate categories for the facilities required to

provide Switcbed Access Services to the Customer.

(l) Where facilities permig the Company will, at the option of the

Customer, provide the following chargeable optional features.

(a) EYY Toll Frec-Þata.Þasc Acccss Servicc

8YY Toll Free Database Access Service is provided to all

Custome¡s in conjunction with FGD switched aocess service.

The term "8YY Toll Free Database Service" denotes a toll'
free originating Trunkside Access Service when the 8YY
service Access Code (i.e. 800, 822, 833, 844,855, 8ó6' 877 or
888 as available) is used. When a l+8YY+NXX-XXXXtoll
Íiee call is originated by an end user, the Company will utilize

the Signaling System 7 (SS7) network to query an 8YY Toll
Free series database to identifr the Customer to whom the call

will be delivered and ptovide vertioal features based on the

dialed len digits. The call will then be routed 1o the identified

Customer over FGD switched aooess.

A Basic or Vertical Feature Query charge, as set forth in
Section '12.1.4 of this tarift is assessed for eaoh query

launched to tbe database which identifies the Customer to

whom the call witl be delivered' The Basic Query provides

the identification of the Customer to whom the oall will be

delivered and includes area of service routing which allows

routing of 8YY Toll Free series type calls by companies to
different interexchange caff¡ers based on the Local Access

Transport Area (LATA) in which the call originates. The

Vertical Feature Query provides the same Customer

identification as the basic query and vertícal features wbich

may include: (l) call validation, (ensurìng that calls originate

from subscribed servicç areas); (2) POTS translation of 8YY
Toll Free series numbers; (3) altemate POTS translation
(which allows subsctibers to vary the routing of 8YY Toll
Free series type calls based on factors such as time of day,

place or origination of the call, etc.); and (4) multiple canier

routing [which allows subscribers to route to different cariers
based on factors similar to those in (3)1.
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BLUE CASA TELEPHONE, LLC

4.2 Proyiåion and Þescription of Switbhed Access Service Arr¿ngemcnr (Cont'd)

4.2.4 Despriptions.gnd,{pplicationgf Rates

(A) fRçservedl

G) Recuning Ratç$.

TARJFF F.C.C. I
I't Revised Page 4-12

Canceling Original Page 4-12

(l) Usage Rates for Switched Access Service are rates that apply on a per

access minute or a per call basis. Access minute charges and per call

charges æe accumulated over a monthly period.

(2) Flat Rates for Switched Access Service are rates that aPply on a per

month per rate element basis.
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BLUE CASA TELEPHONE, LLC

ACCESS SERVICE

SWITCIICD ACCOSS SERVICç (Cont'd)

4.2 Plovision and Dcrcrifition of S-wilshed Access Servics Ânanßcnrcnts (Cont'd)

4.2.4 Descrintious und 
^pplisation 

of Rate (Cont'd)

(C) NonrccurliltB Charqcs

TARIFF F.C.C. 1

Original Page 4-13

4.

Nonrecurring charges are one'time charges that apply for a specific work

activig (i.e. installation or change fo an existing servioe)' The types of
nonrecuning charges that apply for switched Access Service are: installation of
service and seryice rearrangements. These charges are in addition to the Access

Order Chatge as specified in Section l2 following.

(l) lrtstallationofService

A nonrecurring installation charge, as set forth in Section 12 following,

will be applied at the service wire cenler for each Entrance Facilíty

installed.

(2) Scrvicc llcorrana.cments

All changes to existing "seryices other than changes involving

administrative will be trealed as a discontinuance of the existing

service and an installation of a new service' The nonrecurring charge

described in ( I ) preoeding will apply for this work activity.

For conversion ofFGD trunks from multifrequency address signaling

to SS7 signaling or from SS7 signaling to multifrequency address

signaling, nonrecurring charges will apply as set forth in Section l2'

4.2.5 Billinq Validation Servicc

The Company shall anange to have its billing validation data slored in one of the existing

Line Information Databases (LIDBs). lt will bc the responsibility of the Customer to

identifl this database through established industry procedures and to query the billing

validation data in the LIDB. Based on the received query information, the LIDB will

respond with an SS7 formatted confìrmation of validify or denial for the requested billing

opiion. Access in LIDB provides Custome¡ with potential toll fraud detection.

The LIDB will contain a record for every working line nurnber and Billed Number

Group served by the ComPanY.

The Company will update the LIDB information on a daily basis'
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BLUE CASA TELEPHONE' LLC TARIFF F.C.C. 1

Original Page 4'14

ACCESS SERVICE

SWITCIIAD ACCCSS SËRVICE (Cont'd)

4.2 ProviFiOü and Descri$tion of fiwitched Acccss scrvicc AnanBcments (conl'd)

4.2,5 BillinS Vnldqtion Scrvicç (Cont'd)

LIDB service is provided on an on-line, call-by-call basis. company data accessed from

the LIDB shall remain the sole propefly of the company and may not be stored or

reproduced by the Customer for any reason'

The Company will have procedutes in place to deactivate billing validation data in the

event that it is being used fraudulently'

4.2.6 ÂcccpianceTesti¡q

Atnoadditionalcharge,theCompanywill,atthecustomer'srequest'cooperativelytest,
at ttre tiäe of tie-iã.iullutioo, ih" 

-øltow¡ng 
parameters: . 

loss, c-notched noise, C-

',,,ug"nói,",3.loneslope,d.c.continuityandoperationalsignaling'

4.2'7 Çnlplinugptions A"nd Condition{

Access service is ordered under the Access order provisions set forth in sections 3' l and

3.2 above.

4,3 Qþlig¡lions ol' tlrg ComPanv

In addition to the obligations of the Company set fotth in other sections of this tariff' the

Company has certain orltui ållisat¡on, "on."-ing 
the provision of Swìtcbed Access service'

These obligations are as follows:

4,3.1 Nclwo-rkManagc¡ncnt

TheCompanywilladministeritsnetworktoensuretheprovìsionofacceptableservìce
levels to all telecommunications users of the company's network services' Generally'

servicelevelsareconsideredacceptableonlywhenbothendusersandCustomersare
able to establish connections with little or no delay ensounlered within the Cornpany

network. rr," colnpu"y reserves the right to apply pfotective- controls, (i'e', those

acrions, such as ."fl iupping, which seleclively cancel the completion of traffic), over

any traffrc .u"i"iou; ¡it nJr*ott , including that associated with a Customer's Switched

AccessServioe.Generallysuchprotective*.,,u'''wouldonlybetakenasaresultof
occurrençes such-as failire or òverload of company or customer facilities, natural

disasters, ,ourr .ulfing or national security demands. The Customer will notifr the

Company of .nti"ipui.¿ peaked services ás stated below. Based on the information

provided,trrecompanvw¡ttwo'tcooperativelywiththeCustomertodeterminethe
appropriate level oi cóntrol. In the event that the protective controls applied by the

company ,.rort in i¡r-*mplete loss of service by the customer, the customer will be

granted a credit allowance får service intenuption as set forth in Section 2'6 above'

Issued: February 8,2012
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SWITCHI:D ACCESS SERVICß (Cont'd)

4.3 Oblisations of lhc Çompsnv (Confd)

4.3,1 Nctwork Manaccntcnt(Cont'd)

lrlvhen a customer uses the company's facilitíes to ofler services for which a substantial

"¡t ,or,räãi;;d*d service ii 
"*pert.d 

during a short period of time, the Customer

fnurt noiiry ,r* colnpunv at least 24 hours in advance ofeach peak period. Fot events

,rl',"¿ul.ää"ì"Ñe;;;d;;;t'otiauvt' the Companv tyt l: notified no later than 5:00

p.'. ro"ut-ti*-the p,io, business ãay. Nntin""tión.sholld include lhe nature, tjme,

duration, and frequency of th" .v"ni, ãn estimated call volume, and the NPA NXX and

f ¡". "rri"itri ," 
i. "i¿. On the basis of the information provided' the Company may

invokenetworkmanaggmentcontrolsifrequiredtoreduce.theprobabilityofexcessive
n"t*o*'rångestion. 

-tte 
company will work cooperatively with the customer to

determine 
-thî 

ffipriate t.u.i oi such control. Faiture to provide prescribed

notificationmayresultinCustomercausednetworkcongestion,whichcouldresultin
discontinuance ofservice under Section 2'

4.4 Switchcd r\cccss Optio¡al Features

Following are descriptions of the various optional features that are available in lieu of' or in

addition to, çr" ,iaï¿îJ f*tur., provided wiih the Feature Groups for switched Access service'

4'4.1 Nonch$$sÊblcO$¡onslfcatürü$

(A) Sicnslina svstcnr Seven (SS7l

This opfion provides out-of-band transmission of SS7 protocol signaling

informationbelweentheLocalswitchingcenterswitchingsystef-nandthe
Custorner's designated pt"-it"'' Prior to installation of any SS7-circuits' the

CustomermustagreetoparticipateinSSTcertificationtesting.TheCompany
i,iñîr"îij" "i.rîing 

pt* ro rhe customer, and resewes the right to deny ss7

connlctlity if the Customer's circuits do not meet the testing requirements'

(B) Suqcrvisor'v Siqnaling

rilherethetransmissionpafameterspermit,andwheresignalingconversionis

,"qoi.J by the Customér to meet its signaling capability' the €ustomer-may

order an optionat supervisory signaling anangement in the form of Multi-

ir.qurn.y (ivlF) Signating for each transmission path'

Issued: February 8,20 t2
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BLUE CASA TELEPHONE' LLC

ACCESS SERVICE

4. SWI'ICH [D ÂCC&SS SËRVICE (Cont'd)

4.4 Swirched Acçcssf)Ptional.featurcs(Cont'd)

4.4.2 featurc Croun Ç Oilional Fcatures

(A) Çornnton Switching Oolional Fmturg

(t)

(2\

JeffComPton, CEO

I l4 E. HaleY Street

Suite A
Santa Barbar4 CA 93101

Alternûle 'lrafl¡ç Routinr: This option_provides the capability of

ffi from a Local switching center to a direct

ã..* i.unli group-, with additional traffic overflowing to thc access

i"ná"* r.unË group and then to a Customer designated premises'

ütUOi; Customä premis"s Altemate Routing is also available where

;;igtr"ttú traffic iiom a Local Switching Center is directed via a

irí* gtoîp to a Customer designated premises unt¡l that group is fully

l-J.Ol uná then additional originating traffrc. from the same Local

Switcbing centot or access tandãm is delivcred via a different Trunk

nrouo toã second Customer designatetl Premise' The Customer shall

íp"tity ttt. last Trunk CCS desired for the high use group'

Automaric Nrlnrbor ldontification {ANl): - 
This option provides the

ffigof aseven orten digitnumber

*lj"io-"t¡.n digits to the Cusiomerk premises for calls originating

¡n tfr" l¡fn for lhe i¡lentification of the calling station' The ANI

Lutut. ¡. a Local Switching center software function which is

*ro"¡"t.¿ on a call-by-call baiis with: l) all individual transmission

pot¡, ¡n a trunk group routed directly between a Local Switching

õ"ni", un¿ a Custo-meris premises; or wherç technically feasible,,2) all

inJividual hansmission paths in a Trunk group between and Local

S*it"fting Center and an Access Tandem, and a Trunk group between

and Acceis Tandcm and a Customer's premises'

The ten-digit ANI telephone number consists of the Numbering Plan

Àiea tnpÀ) plus the swen-digit ANI telephone number' The ten-digit

,qÑr àf"p¡o"" number will be transmitted on all calls excapt those

ìá"tt,i¡t,i as multi-parfy llne or ANI failure in which case only the

NPA will be transmitted.

TARIFF F.C.C. I
Original Page 4-16
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S\rylTcllED /\CCüSS SEßVICE (Cont'd)

4.4 SwitclEd Accsss Ontion¡l Fcnturgr (Cont'd)

4.4.2 Fsalure CrouP D Qplional Featurss (Confd)

(A) 
ffi:i:"î users orthecustornerro reach

the Customer's premises by using the end of dialing digit (#) at the end

ofthe dialing sequence. tie Coñrpany will not record any other dialed

digits for these calls.

(4) Scrvics ClaËå llo¡¡ting; This option, prorrides the capability-of direoting
\ '/ 

"rlgk_-lct""tt"g 
tr.ffi, fr., a Local switching center to a Trunk group to a

Customer designated premises, based on the line class of service and

.e.vi"" pren*indicator. A domestic Interexchange carrier may not

order m-ore than four different routes par Local Switching Center or

Access Tandem. An intemational Interexchange canier may order up

to four additional routes'

(5) Thìs oPtion' if
ñã" u*iluUl. ¡V tft" Cotnpant', provides for the routing of originaling

"uìlr, 
¿¡ul.¿ uring a SSO-ioiX-or 950-IXXX Access Code' to the

FGD Customer using FGD signaling protocols and technical

.p..iR.otion. The cuJomer is responsible for distinguishing between

siandard FGD calls and 95O-dialed calls delivered over the same

trunks'

(6) þasic lnitial Add¡sss Messagc Delivcry: This option permits the

f.ll"*l"g 
"p,i"nul 

SSZ tign¡ng call setup pammeters: Usor Sorvice

¡nformation' Calìed Party Number, calling Party Number' Charge

Number, Originating Line lnformation, Transit Network Selection'

Ca¡rier Selection, Service Code and Access Transport'

Issued: February8,20l
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ACCESSSERVICE

SlYtTCll ED ÀCCESS SERVICIi (Cont'd)

4.4 SwitchcdAccesp.Optional Fcatures(Cont'd)

4.4.2 Fcaturc Group D Ontiontl Faatures (Confd)

(A) Coutmon Switchinç' Optional Featurc¡ (Cont'd)

(7)CaileilDircetor},NunrborQaliv.gr'v:ThisoplionprovidestheCustomer
with the ieleplone number to whioh the call was direçted, The seven

or ten digit nimber is provided as part of th€ in-band transmission with

MF sign'aling. The Called Directory Numbe¡ Delivery feature is

associated on a call-by-call basis with all individual transmission paths

in a Trunk group ,oút"d from an Access Tandem or the originating

Local Switcñing Center. This option is available except when FGD is

provided with SSO access (Feature Group B) or Cut-Through features'

(8) Hcxiblc Autom¡ric Nunber ldentilìcation Deljvcrv:.. This feature is a

*W-t .nt.ncement to nNl- m. feature is available on inbound

.¡gnuiing or in the Originating Line Information Parameter in the Basic

ln-¡tid Ã¿¿r"ss Message Deùvery optional feature for SS7 signaling'

Flexible ANI will ptonid" additional values for Information Indicator

1D aigitr that arå associated with various classos of service not

àrro"¡uî¿ with the standard ANI digits. This feature may only be used

in conjunction with ANI. The following tnformation Indicator codes

ur" uuäilubl., Conf¡nement/Detention Facilities; Outwa¡d Wide Area

Telecommunications Service; Cellutar Service; Private Pay Station;

and, Access for Private Virtual Networks'

Issued: Fobruary 8,2012 Effective: February 9, 2012
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End UsgrConnmn Linc

The company will provide End user Accçss service (End user Access) to end users who obtain

local exchange serv¡ce trom ïle Company under its general and/or-local exchange tariffs' End

Úrer Ào..t.'ptovides for the use of an End User Common Line (EUCL)'

5.1.l Limitations

Telephone number detail billing, directory listings and intercept afrangements afe nÔÎ

included with End User Access,

5.1.2 Undc[UkinÉ of ths Conrpanv

The Cornpany will provide End User Access al rates and charges as set fotth in Section

12.2 of this Tariffas follows:

- Use of an EUCL for interstate Aocess Services provided under this tariff. Such use

willbeprovidedwhentheenduserobtainslocatexchangeservice.

- The Company wiil be responsible for contacts and anangements wilh customers fo¡

the billing of End User Access charges'

5.1.3 Pav¡¡¡cnt Anarlqeqlsnls and Crsdit Allo¡tanccs

(A) Mininun Pcliod

The minimum period for which EUCL End User Access is provided to an end

user and ør wtric¡ charges are applicable is the same as that in the general

and/orloca|exchangetariffsfortheassociatedloca|exchangeservice'

(B) Canccllation of Ordcrs

End User Access is cancelled whçn the order for the associated local telephone

exchange service is cancelled' No cancetlation charges apply'

(C) Chanles to Ordors

ÌVhen changes are made to orders for the local exchange service associated with

¡n¿ Usei Áicess, any necessary changes will be made for End User Access' No

charges will aPPIY'

Issued: February 8,2012 Effective: February 9, 2012
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ACCESS SERVICE

5.1 llnd User Coittmon Linc (Cont'd)

5.1.3 Pavrnent An'an$emcnls arrd Crodit Âllowonccs (Conl'd)

(D) Allowånce fÛr lnlenuolions

\tvhen there is an intenuption to an EUCL, requested End uset Access credit

allowances for intemiptions will be provided as set forth for oredit allowance

for interruptions in Section 2.6.1 above'

(E) TempcrsrvsuspensionofScrvicc

'Whenanendusertemporarilysuspendsitslocalexchangeservicewhich.is

associated with EUCL, one-ñaH of fte eUCl per month charge will be

;;;;;;;ity .urp.nrtø for the time period the local exchange service is

suspended.

5.1.4 Rate ßqeulalloLÊ

Whentheenduser,slocalserviceisprovidedbytheCompany,theenduserwillbe
charged the End User Common Line (EUCL) oharge'

(A) ßcsidencc Sc¡vicç

Residence EUCL rates, as set forth in Section 12.2 following , apply t9 common

lines that are subject to residential rates under the company's General or Local

tariff.

End user residencs EUCL rates are applied as primary or nonprimary'

The primary residence rate is assessed to the residential subscriber line which is

any or all of the following:

(1) the only line provided at that service address; or,

(2) the first tine installed at that location. Any additional residence exchange

linesatthesam€servicclocation,regardlessofthenamcdsubscriber,will
be assessed the nonPrimary rate; or

(3) the line designated as the primary tine by the billed party or parties wh.en

'-' ,nrliipú ,*riange lines aå ordeied at the same time for the same service

location.

In most oases only one line at a service location can be classifred primary, all

others are considered to be nonprimary.

JeffCompton, CEO

I 14 E. HaleY Street

Suite A
SantaBarbar4CA 93101
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5.

ACCESSSERVICE

5.1 Çnd User Co{rn¡on Liqe (Cont'd)

5.1.4 llÊtc Reqillations (Confd)

(B) Busincss Scrvice

Business Single Line EUCL rates, as set fofth in Seotion 12.2 following, apply

to common lines that are not subject to residential rales undçr the Company's

ðr;;;;i of Local tariff when only on" such line is obtained bv the same

cusiomer from the ComPanY.

BusinessMultilineEUCLrates,assetforthinSectionl2'2following'applyto
common lines, that are not subject to residential rates under Company General

ã, mr"l tariffs when more than one such tine is obøined by the same customer

i;;;h; ¿.tpany and to all pay telephone common lines' Central ofhce

ioä"á C"n*t"'type .eruices a'Ë tute¿ as set forth in Section l2'2 following for

Business Multiline.

(C) ßcmote Call Fonvarding

For service provided as Remote Call Forwarding, residentiat or business, under

lh; il;Ñs General or Local exchange service tarifi EUCL charges do not

apply.

(D) Itay'fclcnhonc Comnlon Li'ncr

Pay,TelephonecommonlinesandrelatedfacilitiesareratedasBusiness
Multiline with respect to the EUCL charge æ set forth in Section l2'2

following.

JeffComPton, CEO

I 14 E. HaleY Street

SuiteA
SantaBarbaraCA 93101
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5.

ACCESS SERVICE

5,2 Fcderål UnivgFrl Strvice Chnrug

5.2-1 Gcr¡er¡l

The Federal Universal Service Charge (FUSC) recoveË the Company's contribution 1o

various federal universal service funds. The company will apply tbe FUSC through-q#

rated, monlhìf rinc crrurgo æsossed ûo end u¡ers lhat arc billed End User Common Line

ohages r"J i¡t*sl a-rurchatgc on rnonilily bitled charges to end usor$ that order

interstate special access services'

5.2.2 RttcADnl¡cst¡{tn

Rates forthe FUSC are set forth in Section l2'3, following'

The monthly Basic rate applies per each local exchange servìce line or lrunk classifìed as

business ãr residential t.*lo ui described in the Company's general or local tariff.

The FUSC Special Aocess Services Revenue Surcharge will be determined by

multiplying the surcharge factor shown in Section 12.3 following by the end user's

montñli inièrstate speciaì aocess services oharges at the billing account level.

JeffCompton, CEO
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BLUE CASA TELEPHONE, LLC

7.2

SPECIALCONSTRUCTION

7.l SncciêlCor.lstrustion

7 .1.1 llnsis for Rnres and Charges

Rates and charges for special construction will be determined by the Company on an

Individual CasJBasis and based, in part, on the costs incuned by the Company and may

include iìi;;":t*""ing type charges, (2) recuning tvpe charges' (3) termination

liabitities, or (4) combinæions thereof'

7.1.2 Terminationl,iabilitv

To fhe extent that there is no other reguirement for use by the Company, a termination

liability may apply for facilities specially constructed at the reguest of the Customer'

(A) The termination liability period is the initial service term with tespect to said

specially constructed facilities.

TARIFF F,C,C. I
Original ParyeT-l

ACCESS SERVICE

The amount of maximurn terrnination liability is equal to the rates and charges

establishcd pursuant to Section 7'l.l above:

The applicable termination liability charge is based on the normal method fo¡

""i""1"i¡"g 
the unpaid balance of a term obligation. The amount of such oharge

ilbi;iñ ty rnuttiptying the sum of the amounts determined as set forth in

Sr.tion ?.1.2'.(B) aún" tl a factor related to the unexpired period of-liability

and the dircouní fate for return and cont¡ngenc¡es. This product is a justed to

reflect apPlicable taxes.

(B)

(c)

@
when the company furnishes a facility or service for which a fate or charge is not speoified in the

Company,s taríffs, charges will be dËtermined on an individual case basis' Specialized lates or

"h;ó; 
íilt be.ud" onãilubl. to similarly situated Customers on a nondiscriminatory basis'

Issucd: February 8,2012 Effective: February 9, 2012
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ACCESS SERVTCE

MTSCELLANEOUS SERVICES

ThefollowingMisccllaneousServicesareaddressedinthissection:

Additional Engineering
Additional Labor
Testing Services

Maintenance of Service

Telccommunications Servioo Priority
PresubscriPtion
Billing Name and Address

Originating Line Screening Service 
--

Local Number Portability End User Charge

Intemational Call Blocking
Service Access Code 900 Blocking

ln this seotion, normally scheduled working hours are an employee's scheduled work period in any given

our.nãu, ¿uv (é,g,, g:00-a.m. to 5:00 p.m.) for the applicatíon of rates based on working hours.

Rates for.miscellaneous services will be determined on an individual case basis'

8.1 AtlditionslEns,incarin8

Additional Engineering, including engineering reviews as sct forth.in Sections 3'l'2 and 3'2'2

above, will b. r;J;;|"; onry 
-uftei the Cõmpany has notified the customer that additional

enginéering charges apply and the oustomer agrees to such charges'

Additional Engineering will be provided by the Company at the request of the customor only

when:

(A) A customer requests additional technical information aftcr the Company has already

providett ihe technicul information norma)ly included on the Design Layout Report

inn) as set forth in Section 3'l'2'

(B) Additional Enginecring time is incuÛed by the company to engineer a customer's request

for a customizêd service'

JeffComPton, CEO
I l4 E. HaleY Street

Suite A
SantaBarbara,CA 93101
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ACCESS SERVICE

MTSCELLANtrOUS SERVICES (Cont'd)

8.2 Additional Lsbor

Additional Labor is that tabor requested by the customer on a.given service and agreed to.by the

Company as set f;;î;'Ëtä¡ãil g.z.r tñ*"eh l.-.s tottowii'g'. The Companv will notifr the

customer tf,.t "¿iitiä"ui'ñ;ffi;; 
win ffiyiefore-anv Aõditional Labor is undertaken' A

calt-out of 
^ 
C"riö;;î"y;;ï; ti-" nãi óonsecutive \ilith the emplovee's scheduled work

pãt¡J¡t-trU.¡.ct tó a minimum charge of four hours'

8.2.1 Overtimelnstallation

overtime installation is that company installation effort outsidc of normally scheduled

working hours.

8.2.2 Överlimc Repnir

overtimerepairisthatCompanyeffortperformedoutsideofnormallyscheduled
working hours.

8.2.3 St¡ndby

Standbyincludesall.timein.excessofone-half(l/2)hourduringwhichCompany
p"rronr,"i'riäî'uy ;; ¡.k" insrallation acceptance rests of cooperative tests with a

customcito veri$' facility repair on a given service'

8.2.4 Testittg an{Mqj$telrance with Olhcr Tclenhone Comnanies

Additional testing, maintenance or repair.of facilities-which connect other telephone

.o.p"niä irîürt"ïrti.t is.in addition'to the normal effort required to test, maintain or

repair facilities provided solely by the Company'

8.2'5 Other Labor

otherlaboristhatadditionallabornotincludedinSectionsS.2.lthroughS'2.4above
and labor incurred to accommodate a specific customer request that involves only labor

which is not covered by any other section ofthis tariff'

JeffCompton, CEO
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LISCELL^N DOUS SEßVICES (Cont'd)

8.3 Testins Ssrvice¡

Testing scrvices offered under this section of the tariff are optional and subject to rates and

charges. n "¡díioî" êït"p."v employee at a time- not consecutive with the employee's

scheduled work period is subject to a minlmum charge of four hours' other testing services' as

described in section 4.2.6 above, are provided by-the company in association with Access

Services and are furnished at no additional charge'

Testingservicesarenormallyprovided.byCompanypersonnelatCompanylocations;howevef,
provisions ur. *uå" i" S""ti'äti 8.3.1 follãwing ior â óustomer to r€quest Company personnel to

perform Testing Services at thç customer designated premises'

TheofferingofTestingServicesunderthisseotionoflhetariffismadesubjecttotheavailability
of rhe necessary q;";il¡"d;;;;;;i"t una t.ri rquipment at the various test locations mentioned in

Sections 8-3-l and 8'3.2 following'

8.3'l Switclrcd Acccss Sorvicc

Testing services for switohed Access are comprised o1 (a).tests which are performed

a"ring tï'nJuirurì"" "r 
a switched Acoess Service, (i.e., Acceptance Tests), (b).tests

whichareperrorme¿aftercustomeracceptanoe.ofsuchaccessservicesandwhichare
*itr,out î¡ãre. (ì.ã., ,outin. testing) and 1l¡ aooitional tests which are performed during

or after;;-"rà;;;""prance of rí'"¡ u.ô.rr services and for which additional charges

upply, ti.--, Ã¿¿ìi¡"""f 
'Cooperative Acceptdnce Tests and in'service tests)'

RoutinetcstsarethosetestsperformedbytheCompanyonaregularbasis.,as'1.{9*hil
Section 4.2.6 abovewhich are required tá maintain'switched Access Service. Additional

in-se¡yicetestsmaybedoneonanauÛomaticbasis(noCompanyofcustomertechnicians
involved). on a manual basis (company technician(s) involved at company office(s) and

co.puì'í'o"'. oil;;;t.;h"ìcìan(ri ¡nnotu.d ar rhe custorner designated premises).

Issued: February 8, 2012
Effective: February 9,2012
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. ACCESS SERVICE

MTSCELL^NIiOUS SURVICES (Confd)

8.3 l's$¡ru Sgrvicss Cont'd)

8.3.1 Swilched 4çcess Sorvics (Cont'd)

(A) ÂdditionalCpo¡¡srativeÂccenloncpTcsling

(B)

TARIFF F.C.C. I
Original Page 8-4

L

Additional cooperative Acceptance Testing of switched Access Service

involves the Company provision of a technician at its ofïìce(s) and the customer

provision of a tecñnioian at its premises, with suitable tsst equipment to perform

the required tests.

Additional Cooperative Acceptance Tests may, for example, consist of the

following testsl

- ImPulse Noise
- Phase Jitter
- Signal to C-Notched Noise Ratio

- Intermodulation(Nonlinear)Disto¡tion
- FrequencYShift(OffseÐ
- EnveloPe DelaY Distortion
- Dial Pulse Percent Break

¡14d itional,{rüPnntic'lçstintr

Additional Automatic Testing (AAT) of Sw¡tohed Access Services is a service

where the customer provides remote office test lines and 105 test lines with

associated responderi or their functional equivalent. The customer may order,

at additional 
"hurg"r, 

gain-slope and C-notched noise testing and may o¡derlhe

routine tests 1t0ol Hiloss, c-Message Noise and Baìance) on an as-needed or

more than routine schedule.

The Company will provide an AAT report that lists the test results for cach

trunk tested.- Trunk test failures requiring customet participation for trouble

resolution will be provided to the customer on an as'occurs basis'

The Additional Tests, (i.e-, gain slope, C- nolched noise, 1004 Hz loss,

C-message noise and baiancef may be ordcred by the customer al additional

charges,?0 days prior to th€ start ofthe çustomer prescribed schedule'

Issued: Febnrary 8,2012 Effective: February 9, 2012
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8.

ACCESS SERVICE

MISCDLI,IIN EOUS StrRVlC]:S (Cont'd)

8.3 r$d¡g,Tgry¡lsÃ Cont'd)

8.3.1 Switqhcd, Agçcs$ Ssrvicc (Cont'd)

(c) ArlditionalManuqlTcstin3

Additional Manu¿l Testing (AMT) of Switched Access is a service where the

Corounn provides a technioian at its office(s) and the Company or customer

;;id.r'Ji..frni.iun at the customer designated premises, w¡th suitable test

ä;ñil ,ol|'o^ the required tests. Suoh additional tests will normallv

;;;i;l;ig;":slope and c'nåtched noise testing' However' the companv will

conduct any additional tests which the IC may request'

The company will provide an AMT report listing the test results for eaoh trunk

i"*¿-.-ï''f.írk re;t failures requiriàg customer participation. for trouble

r"rJri¡"" will be ptovided to the customer on a per occwrence basis'

The Additional Manual Tests may be ordered by the customer at additional

;;;rgu, 60 days prior to rhe start;fthç testing schedule as rnutually agreed to

by the customer and the ComPanY'

(D) Qþligatio¡tt of thc C'q¡$tonær

(l) The customer shall provide the Remote Office Test Line priming data

to the comp¿ny, as appropriate, to support routine testing as set forth
' in Section 4,2 above'

(2) The customer shall make the facilities to be tested available to the

Cornpany at times mutually agreed upon'

IeffComPton,CEO
114 E. HaleY Street

suite A
SantaBarbara,CA 93101

Issue.d: FebruarY 8, 20'12
Effective: February 9, 2012
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ACCESS SERVICE

MISCELL/IN DOUS S]:RV ¡CDS (Cont' d)

8.3 Testine Soriccs (Cont'd)

8.3.2 Speqial Accc¡s Scrvicc

8.

TARIFF F.C.C. I
Original Page 8-6

The company will provide assistance in performing specific tests requested by the

ôustomer.

(A) AtlditionalCo-op*ative'{cccntancc'Icstinç

\ùÚhenacustofnerprovidesatechnicianatitspremisesoralan.enduser,s
premis€s, with suiiable test equipmenr to. perfònn-the reguesied tests' the

Company wilt provide a technióian at its olIîcc for the purpose of conducting

Âdditional Coop.åt¡u. ¡"r.fUo"* Tesling on Voice Grade Serviccs. Al lhc

cuslomef,s ,"qu.ri, ìn, Comiany will prolide a technician at the crstorner's

prernisæ or at ille Lnd uto fit"*it"t' Thet" t"ttt may' for examplg consist of

the followingl

- Attenuation Distortion (i'e', frequency response)

- lntermsdulationDistortion (i'e'' harmonicdistortion)

- Phase Jitter
- ImPulse Noise
- EnveloPe DelaY Distotiion

- EchoControl
- FreguencY Shift

(B) ô44itionalMaruall'cstin$

TheÇompanywillprovideateohnicianatilspremises'.and.tfeCompanyor
custorne, will proviåe a technician at the custonlel's designated prcmises with

suitable test equipment to perform the requested tests'

(C) Oblisstion of thc Cuslpnßr

lvhen the customer subsoribes to Testing se¡vice as set forth in this section' the

oustomer strau mute r¡" facilities to be tisted available to lhe company at times

mutually agreed uPon'

JeffComPton, CEO

I 14 E. HaleY Street

SuiteA
SantaBarbaraCA 93101
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8.

ACCESSSERVICE

MTSCELLÂN I:OUS SÊRV¡CES (Cont'd)

8,4 Maintonancc of Service

8'4.]WhenacustomerrepoÉsâtroubletotheTelephoneCompanyforclearanceand.'no
trouUle i, fo.rnJin thå Telephone Company's faciiities, the customer shall be responsible

fo, puyråiîa Vlaintenance of Service-for the period of time from when Telephone

corp"nv p"r*in"i ur. dispatched, at the request of the customer, to th€ customer

<tes¡gnaædîe;ir"; t" wheÅ the,work is completed. Failure of Telephone Company

prr*nnr'tï nn[ t.ouule in Telephone company faciljties will result in no charge if the

trouble is actually in those facilities, but not discovèred at the time'

8,4.2 Thç customer shall be responsible for payment of a Maintenance of service charge when

rh. rur.pno* cÁmpany äispatches pår*nn"l to the customer desigrrated premises, and

thetroubleisinequipmentorcommunicationssystemsprovidedbyotherlhanthe
ret"pt on" compuny oi in detariffed cPE provided by the Telephone company'

8.4'3 In either Section 8.4.1 or 8'4.2 above, no credit allowance will be applicable for the

intemrptioninvolvediftheMaintenanceofserviceChargeapplies.

JeffComPton, CEO

I l4 E. HaleY Street

Suite A
SantaBarbara,CA 93101

Issued: FebruarY 8,2012
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8.

ACCESSSERVICE

MISCELLÀNËOUS SERVICES (Cont'd)

8.5 'letecsmntr¡nicatio$s Scrvicc Frioritv * TSP

8.5.] Priority installation and/or restoration of National Security Emergency PreRaredlgls

(NsEp) i.¡"*.runi.utions services shalt be provided in accordance with Part 64'401,

nppen¿iri ãl-ãi-itr. Federal Communicatíons Commission's (FCC's) Rules and

Regulations.

ln addition, TSp System sewice shall be provided in acco¡dance with the guidelines set

forth in ,,Telesommunications Service Þriority (TSP) System for National Security

nrn"rgrnov nffi eãness (NSpp) Servic€ Vendor Handbook" tNCiH Jj;?Xtt:l^ J. :I
9, 1990, and i'Telecommunications Service Priority System fbr National secunry

Emergency Preparedness Seruice User Manual" (NCSM 3-l-1) '

The TSp System is a service, developed to meet the requirements of the Federal

Cou"-r.nt, ã, specified in the Service Vendor's Handbook and Service Usçr's Manual

*rri.r, prãnìåo th'" ,.gul.tory, administrative and operational framework for the priority

installation aJ/or resiáration of NSEP telecommunications services' These include both

sw¡tc¡ei anJ ép.oiur Access services. The TSp system applies only to_ NSEP

telecommunication, ,"rvi""s, and requires and authorizes priority action by the

Tetephone Company providing such services'

For Switched Access Service, the TSP System's applicability is Iimited to those services

*ni"f, t¡r õot"p"ny can discreetþ identifi for príority provisioning and/or restoration'

g.5.2 A Telecommunications Sçrvice Priority charge appties when a r€qucst to provide or

change a Telecommunications Service Ériority is riõeived.subsequent to tbe issuance of

an Access Order to install the service'

A Telecommunications Service Priority charge does not apply whe¡- 
^

Telecommunications Service Priority is discontinuedãr when ordered coincident with an

Acoess Order to install or ohange service'

In addition, Additional Labor rates may be applicable when provisioning.or restoring

S*itched oi Special Access Sewices wiib Telecommunications Service Priority.

lVhen the gustomer requests an audit or a reconciliation of the Telephone Company's

r"tecomÀunicarions Service Priority records, additional labor rates are applicable.

JeffComPton, CEO

114 E. HaleY Sfreet

Su¡te A
SantaBarbara,CA 93101
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8.6.3

8.6.4

TARIFFF.C.C.I
Original Page 8'9

8.

ACCDSS SERVICE

MISCIILI,ANAOUS $ERVICtrS (Cont'd)

8.6 Presubscription

8.ó,t Presubscription is the process by which end user customers may select and dcsignate.to

t¡e Compin' un IC to access, wìthout an access code, for intraLATA, intrastate calls'

This IC i. refened to as the end user's presubscribed IC'

g,6,2 New encl users who are served by end offices equipped with Feature Group D will 
-be

asLeO to ñesu¡r"i¡b. to an IC ai the tirne they plåóe an grder w¡th the Company for

rarp¡onå È*.¡ung. sr*i*. Tley may seleci either of the following options. There

will be no charge for this initial selection'

- designate a primary IC for all ofils lines,

- designate a different IC for each of its lines'

only one IC may be selected for each individual line, or lines terminating in-the same

hunt group. Subsequent to i¡e installation of Telephone Exchange Service and afte¡ the

uiJ í*il initial selection of a presubscribed IC, for any change in selection, a

nonrecuning charge aPPlies'

Iflhe new end use¡ fails to designate anIC as its presubscribed IC priorto-the dafe of

insrallation of Telephone Èx*,uni" Service, the Cómpany will (l).allocate the.end user

to an IC based upon 
"u',"nt 

lC piesubscripiion ratios' (2) require the end user to dial an

;;r;r. ;"d" (IolxXXX) for all interstate-calts, or (3) block the end user from interstate

oalling. The end ur.. *ill be notified which option will be applied if they fail to

pi.ruñ..riU. to an IC, An allocated or blocked ond user may designate another, or initial'

íç-", it, pr"*ts'ibed tC oná time at no chargq if it is requested within six months afrer

tt" instuilation of Telephone Exchange SÑce. For any change in seleotion after ó

;;fih, lom the insaílation of Telelhone Exchange Service, a nonrecurring charge

applies.

If an lc elects to discontinue its Feature Group D servioe, the lc will notify the company

oti¡e cancellation. The lC will also notif all end users which selected them that they are

.un."fing their service and that they shouid contacr the Company to select a new primary

iðl ilã rC will also iniorm the end user that it will pay the presubscription changc

charge.

Issued: February 8,2012
Effective: February 9,2012
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E.

ACCESS SERVICE

M ISCE|,LÂNIiOUS SEAVICËS (Cont'd)

3.6 Prcsubscription (Cont'd)

g.6.5 lfan IC elects to change or discontinue use ofa Carrier ldentification Code (CIC) for any

reasons other tban thõse set forth in Section 8.6.4 above, the IC will identiff to the

CompanyanyaffectedendusersandadvisetheCompanyofthenewClCtobeassigned
to lhese lnã ïr..r. If the CIC change involves a change of canier for any end users, the

Ic will i"rrry 1rr" affected end u-sers of rhe change. The company will change th.e

pr"ruUr.rìUrd ,arrier code ofeach end usçr identifieã by the IC to the new CIC and bill

the Ic the nonrecuning charge for each end user line or trunk that is changed'

8.7 Billins Nnnra and 
^ddrc¡s 

- ßNA

Billing Name and Address (BNA) provides the billing name and address of an end'user who has

an Automatic N",oúr, i¿r"ì¡ncatíon recorded by the 
-customer 

(interexchange carriers, operative

serviceproviders,enbancedserviceprovidcrsandanyotherproviderofintrastate
telecommunicafion services) for telecommunications services rendered by the Customer to its end-

user. The receipt oiihis iíformation will allow the Customer to provide its own billing to end-

users who may have not have established a formal relationship wilh the customef'

BNA is provided for the sole purpose of permitting the Customer to bill its telecommunications

services to its end-users and may not be resold ot uod fo. my other pufpose' including marketing

activity such as market surveys or direot marketing by mail or by telephone' The Custorner may

not use sNa ¡"i.;ai¡oi toiiu for merchandise, gin certificates, catalogs or other services or

products.

S.7.1 tjndcrtakint of tlrc CortnanY

(A) All requests for information will be by facsimile'

(B) The Company will specif the format in which requests are to be submitted'

(c)TheBNAinformationwillbeprovidedforthecallingnumberfurnishedtothe
extent a billing name and adãress exists in the Company's records' PfA
information wiÍ not be provided for those end-users who have requested that

their BNA not be disclosed for collect and bill to third party calls'

The company will provide the most cunent BNA information resident in its

ã"o¡ur".' pue to normal end-user account activity, there may be instances

*lr.i" ,¡" BNA information provided is not the BNA that was applicable at the

time the message originated.

Issued: February 8,2012 Effeotive: February 9, 201 a
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ACCESS SERVTCE

MTSCALLÂN EOUS SURVICES (Cont'd)

8.7 Billing Namc and Âddrcrs' ßN¡l. (Cont'd)

8.7.2 Oblieations ofthe Custqmpr

With each order for BNA Service, the Customer shall identi! the authorized individual'

theaddress,and/orthefacsimiletoreceivetheBNAinformation.

(A)

(B)

The customer shall institute adequate internal procedures to insure that BNA

information, including that related to "confidential" non-published and-non-

i;$rd ;ith-e numbãrs, is used only for the purpose set forth in this ta¡iff and

úat BNA information is available only to those cusùomer personnel or agents

with a nced to know the information.

The customer shall not publicize or represent to others that the companyjointly

palicipates with the customer in the development of the customer's end;user
'*or¿., accounts, databases or market data, records files and databases or other

systems it assembles through the use of BNA Service'

8.7.3 Usaqc Ralcs

Billing Name and Addrcss (BNA) Customers will be assessed a per record rate for each

BNA ìec¡rd. This rate is Ùilted to the Customer on a monthly basis. The BNA per

record rate applies regardless of whether the requested telephone number is available in

the Company's information database'

Issued: February 8,2A12 Effective: February 9, 2012
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8.1 I
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8.8 Originatin&Line ScFenins,(,OLS) Service

The company will provide originating Line Screening (oLS) service to aggregators and other

customers who obtain io"at 
"i"nungã 

service from ihe company under its general or local

exchange tariff. OLS service enables customers to determine whether there are billing restrictions

on 
"*.ñung" 

service lines from which a call originatest OL!- service delivers codes on operator

assisted calls made torn uggr.gutor locations to-identiff, calls originating from privately owned

payphones, inmate locations, and hotels/motels, etc'

oLS Service is provided at no charge when ordered with the installation of new local exchange

service. However, when an oLS coãe is added to an existing exchange service line, a charge is

ãpprieà. This chaige ir upprirJrot each exchange service line-to which an oLS code is assigned'

The customer .ort ,pr"ii, the number of excñange service lines and each individual telephone

number equipped.

At the discretion of the company, oLS codes may be delivered using eìther the Line Information

Database (LIDB) or Flexible Auiomatic Number Identification (Flex ANI) technology'

[Reserved]

lnternational Call Blocking

The Telephone Company, upon request, will provide end offtce blocking of only end user direct

dialed 001+ and l0lxxxÎ+bt t+ cãtts from an end user's location. This optionat service is offered

Àn u pq line basis where facilities permit and is available for use with local exchange service

offered in the Telephon" Cotpuny's general or local exchange tariff' A nonrecurring charge for

Intemational Blocking is applicable.

Service Accpss Colþ 900 Blocking

Service Access code 900 Blocking provides for the blocking of all calls originated to the 900

service access code. ffre rewi"" is'piovided upon request whðre facilities permit and 
-is 

provided

free of charge to customers for the irrst blocking request. For 900 blocking requests after the first

*qo"rt a nãnrecurring charge is applicable per telephone number blocked. Customer requests to

remove 900 blocking, i.e.,-to unUlò* the iervice-must be in writing' There is no charge for

unblocking. A nonreCunini charge for Service Access Code 900 Blocking is applicable'

(D)

Issued: August 24,2016 Effective: August 25, 2016
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ACCESSSERVICE

9. SPECIAL ACCESS SERVICE

Speoial Access Service provides a transmission path to corinect customer designated premises, direotly, or

through a Tolephone Company hub or hubs where bridging or multiplexing functions are performed, or lo

*nnJ"t u 
"urtórq 

designãteã premises and a WATS Serving Office, ot to connect a customer designaÛed

pr,,nir", to a public paõket Data Network Señice. Special Access Servioe includes all exchange access

not utilizing Telephone Company end ofüoe switches,

The connections provided by Spccial Accoss Sorvice can bç eilher analog or digital. Analog connections

are differentiated'by spectrun aäd bandwidth. Digital connections are differentiated by bit rate.

The Company próvides Speoial Access Service under the terms and conditions of this tariff at rates

establishei on ¿n individual case basis. Special Access Service provided by the Company are subject to

technical capability and feasibility.

JeffCompton, CEO

I 14 E. HaleY Street

Suite A
Santa Barbara, CA 93101
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S\ilITCHED ACCESS SERVICE

12. RATES AND CHARGES

12.1 Switched Aceçss (State of Callfornial

(a) Tra:sport?

(b) End Officez

LS (orieinatine) 00262 .0019019
Port (orieinatine) 004696 .001692
LS (terminating)' "0007 .0007

(r)

Pacific Bell Telephone
ComDany Area

Frontier Califomia Inc.
Area

(R)

I Reduction effective July l, 2016.

2 Commencing on July l,2}l7, the foregoing rates will no longer apply to traffic termination. Instead, end

office termination will be fumished on a bill and keep basis and terminating tandem switched access (where

the Company owns the tandem switch) will be $0.0007 per minute. Commencing on July l, 2018, terminating

tandem svr/itched access will be furnished on a bill and keep basis.

Issued Under Amended Transmittal No. 2

JeffCompton, CEO
114 E. Haley Street

Suite A
Santa Barbara, CA 93 l0l

(R)

(R)

FaciliW .000002
Zone I 0000150
Zone2 0000250
Zone3 0000440

Termination
Zone I 000075
Zone2 .00013
Zo¡e3 0024

TS .001574
Zone I .000440
Zone2 .007042
Zone3 .00175

MUX
MUX (EO) .000098

Issued: August 24,2016 Effective: August 25, 2016
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ACCESS SERVICE

RATBS AND CHARGEq

l2.l $witched Access (Cont'd) (r)

(D)

(D)
12.1.2 8YY Database Access Service

Per Query

(r)

The recurring rate charged by the Company in the Pacific Bell serving æea is $0.004790
and the rate charged by the Company in the Verizon serving area is $0.0086699, per 8YY
Data Base Access Service Query.

12.2 End User Common Line (EUCL) Charee

12.2.1 Business Multiline Monthlv Ratg
- per Common Line

The Company will determine the applicable rate on an Indivídual Case Basis (ICB).

12.2.2 Business Single Line an{Primqr.v Reside[cgMontþly Rate
- per Common Line

The Çompany will determine the applicable rate on an Individual Case Basis (ICB).

Issued: August 24,2016 Effcctive: August 25, 2016
Issued Under Amended Transmittal No. 2

Jeff Comptor¡ CEO
I 14 E. Haley Street

Suite A
Santa Barba¡a, CA 93101



BLTJE CASA TELEPHONE, LLC TARJFF F.C.C. I
Original Page l2-4

ACCESS SERVICE

12. R,ATESANDCHARGES

12.2 End User Common Line lEtJCLl Charse (Cont'd)

12.2.3 Âdditional Residence Mo4thly Rate
- per Common Line

The Company will determine the applicable rate on ân Individual Case Basis (ICB).

12.2.4 Residence Basic Rate ISDN Line Monthlv Rntc
- per Digital Subscriber Line

The Company will determine the applicable rate on an Individual Case Basis (ICB).

12.2.5 Fgliine¡ìs Basic Rate ISDN Lirls MpnthllRarc
- per Digital Subscriber Line

The Company will determine the applicable rate on an Individual Case Basis (ICB).

12.2.6 Multiline Business ISDN Line Monthl.v Ratc
- Basic Rate ISDN, per Digital Subscriber Line
- Primary Rafe ISDN, per Interface

The Company will determine the applicable rate on an Individual Case Basis (ICB).

12.3 FçdqrqlUr!¡leËr I .Seryiss Cl¡arys

12.3.1 Basic RdÞ
- per Common Line

The Company will determine the applicable rate on an Individual Case Basis (ICB).

Issued: February 8,2012
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