OLSEN THIELEN & CO., LTD. TARIFF F.C.C. NO. 1
Sixth Revised Title Page 1
Replaces Fifth Revised Title Page 1

ACCESS SERVICE

ACCESS SERVICE

Regulations, Rates and Charges
applying to the provision of Access Service
for connection to interstate communications facilities
for Interstate Customers within the
operating territory of the Issuing Carriers
listed on Title Pages 2, 3 and 4.

The name, title and street address of this tariff's Issuing Officer are located on the bottom of Page 1,
the Check Sheet. Access Services are provided by means of wire, fiber optics, radio or any other
suitable technology or a combination thereof.

(D)

Issued: July 14, 2016 President Effective: July 15, 2016
(Filed Under Transmittal No. 47) 2675 Long Lake Road
St. Paul, MN 55113-1117



OLSEN THIELEN & CO., LTD TARIFF F.C.C. NO. 1
Third Revised Title Page 2
Replaces Second Revised Title Page 2

ACCESS SERVICE

ISSUING CARRIERS

Mark Roach Curtiss Wikstrom
Director of Finance Director Regulatory
C-I Communications, Inc. D/B/A Wikstrom Telephone Company, Inc.
Consolidated Telecommunications Co. | PO Box 217
1102 Madison Street Karlstad, MN 56170
Brainerd, MN 56401
Michael Schultz Christopher L. Cranford (T)
Vice President of Regulatory Manager — Wholesale Pricing
IdeaOne Telecom, Inc., D.B.A. Enventis | Windstream EN-TEL, LLC
221 East Hickory Street 4001 Rodney Parham Road
PO Box 3268 1170 B1F2 — 1212A
Mankato, MN 56001-3248 PO Box 2177
Little Rock, AK 72203
Kevin Beyer Kevin Beyer
General Manager General Manager
Farmers Mutual Telephone Company Federated Telephone Cooperative
PO Box 368 dba Federated Telephone
Bellingham, MN 56212-0368 508 Atlantic Ave.
Morris, MN 56267
Monty Morrow Mary Ehmke
Manager of Regulatory Affairs General Manager
Hutchinson Telecommunications, Inc. KM Telecom
235 Franklin St. So. 18 2nd Ave NW
PO Box 279 Kasson, MN 55944
Hutchinson, MN 55350
Cheryl Scapanski Dave Schornack
General Manager Director of Sales and Business
Local Access Network, LLC Development
2220 125th St. NW Mainstreet Communications, LLC
Rice, MN 56367-9701 PO Box 307
Melrose, MN 56352
Dave Wolf Christopher L. Cranford (N)
Gardonville Cooperative Telephone Manager — Wholesale Pricing
Association Windstream Northstar, LLC
800 Central Avenue North 4001 Rodney Parham Road
Brandon, MN 56315 1170 B1F2 - 1212A
PO Box 2177
Little Rock, AK 72203 (N)
Issued: June 23, 2015 President Effective: July 1, 2015

(Filed Under Transmittal No. 43) 2675 Long Lake Road
St. Paul, MN 55113-1117



OLSEN THIELEN & CO., LTD.

ACCESS SERVICE

ISSUING CARRIERS

TARIFF F.C.C. NO. 1
Third Revised Title Page 3
Replaces Second Revised Title Page 3

David Bickett

General Manager/CEO
Otter Tail Telcom, LLC
100 Main Street

PO Box 277
Underwood, MN 56586

Gary Johnson

General Manager

Paul Bunyan Rural Telephone Coop.
1831 Anne St. NW

PO Box 1596

Bemidiji, MN 56601

Woodstock Telephone Company
Ken Knuth

President

337 Aetna St.

Ruthton, MN 56170

Jim Walter

General Manager

VALED Joint Venture, LLP
702 Main Avenue
Moorhead, MN 56560

Christopher L. Cranford
Manager — Wholesale Pricing
Windstream Lakedale Link, Inc.
4001 Rodney Parham Road
1170 B1F2 - 1212A

PO Box 2177

Little Rock, AK 72203
Shari Flanders Bill Otis
Regulatory Affairs/Admin Services Mgr | President

Polar Telcom, Inc.
110 4" St. East

PO Box 270

Park River, ND 58270

New Ulm Telecom, Inc.

27 N. Minnesota St.

PO Box 697

New Ulm, MN 56073-0697

Gary W. Evans

President and Chief Executive Officer

Hiawatha Broadband
Communications, Inc.

58 Johnson St.

Winona, MN 55987

Kristine Anderson

In House Counsel

Jaguar Communications, Inc.
213 S. Oak St.

Owatonna MN, 55060

Jeff Dahna
Telecommunications Manager
City of Windom

443 10" Street

PO Box 38

Windom, MN 56101

James Hickle

President

Velocity Telephone, Inc.
4050 Olson Memorial Hwy
Suite 100

Golden Valley, MN 55422

©

Reissued: June 30, 2016
(Filed Under Transmittal No. 46)

President
2675 Long Lake Road

Effective: July 1, 2016

St. Paul, MN 55113-1117



OLSEN THIELEN & CO., LTD. TARIFF F.C.C. NO. 1
Fourth Revised Title Page 4
Replaces Third Revised Title Page 4

ACCESS SERVICE

ISSUING CARRIERS

Karrie Willis Mark Roach

Controller/CFO Director of Finance

POPP.com, Inc. Consolidated Telephone Company
620 Mendelssohn Avenue North D/B/A Consolidated

Golden Valley, MN 55427 Telecommunications Company

1102 Madison Street
Brainerd, MN 56401

(M

Matt Sparks

General Manager
Baldwin Broadband, LLC
930 Maple Street
Baldwin, WI 54002

Tom Maroney Becky Parker

CEO Vice President

Halstad Telephone Company Marketing and Product Development
PO Box 55 Nextera Communications

345 2" Avenue West 7115 Forthun Rd

Halstad, MN 56548 Suite 100

Baxter, MN 56425

Michael Schultz Michael Schultz
Vice President of Regulatory Vice President of Regulatory
Enventis Telecom, Inc. Crystal Communications, Inc.
221 East Hickory Street D.B.A. Enventis
PO Box 3268 221 East Hickory Street
Mankato, MN 56001-3248 PO Box 3268
Mankato, MN 56001-3248
Travis Thies Tyler Kilde (m
General Manager General Manager
Southwest Minnesota MLGC, LLC
Broadband Services 301 Dewey Street
110 Hwy 86 South PO Box 1006 Enderlin, ND 58027
Lakefield, MN 56150
Chad Bullock (N)

General Manager

West Central Telephone Association
308 Frontage Road

Sebeka, MN 56477

Issued: June 30, 2016 President Effective: July 1, 2016
(Filed Under Transmittal No. 46) 2675 Long Lake Road
St. Paul, MN 55113-1117



OLSEN THIELEN & CO., LTD. TARIFF F.C.C. NO. 1
Forty-Fifth Revised Page 1
Replaces Forty-Fourth Revised Page 1

ACCESS SERVICE
CHECK SHEET

Title page and pages 1 to 880 inclusive of this tariff are effective as of date shown. Original and revised pages (T)
as named below contain all changes from the original tariff that are in effect on the date hereof.

Number of Number of Number of Number of
Revision Revision Revision Revision
Except as Except as Except as Except as
Page Indicated Page Indicated Page Indicated Page Indicated
Title Page 1 6th 22 Original 56 3rd 86 Original
Title Page 2 3rd 23 Original 57 Original 87 Original
Title Page 3 3rd 24 Original 58 1st 88 Original
Title Page 4 4th 25 Original 59 Original 89 Original
1 45th* 26 Original 60 2nd 90 Original
1.1 45th* 27 Original 61 2nd 91 1st
1.2 5th 28 Original 62 1st 92 1st
1.3 4th 29 Original 63 Original 93 1st
1.4 4rd 30 Original 64 Original 93.1 Original
15 3rd 31 Original 65 Original 94 Original
1.6 5th 32 1st 66 Original 95 Original
1.7 5th 33 1st 67 Original 96 Original
1.8 Original 34 Original 68 1st 97 Original
1.9 Original 35 Original 69 Original 98 Original
2 13th 36 Original 70 Original 99 Original
3 18th 37 Original 70.1  Original 100 Original
4 8th 38 Original 70.2  Original 101 Original
5 Original 39 Original 70.3 1st 102 Original
6 2nd 40 Original 71 1st 103 Original
7 Original 41 Original 71.1 Original 104 Original
8 9th 42 Original 72 Original 105 Original
9 10th 43 1st 73 Original 106 Original
10 Original 44 1st 74 Original 107 Original
11 Original 45 1st 75 Original 108 Original
12 1st 46 Original 76 Original 109 Original
13 1st a7 1st 77 Original 110 Original
14 Original 48 1st 78 2nd 111 Original
15 Original 49 1st 79 1st 112 Original
16 Original 50 1st 79.1 Oiriginal 113 Original
17 Original 51 Original 80 Original 114 Original
18 Original 52 Original 81 Original 115 Original
19 Original 53 1st 82 Original
20 Original 54 Original 83 Original
21 Original 55 Original 84 Original
85 Original

* Pages filed under Transmittal No. 48

Issued: July 20, 2016 President Effective: July 21, 2016
(Filed Under Transmittal No. 48) 2675 Long Lake Road
St. Paul, MN 55113-1117



OLSEN THIELEN & CO., LTD.

Title page and pages 1 to 880 inclusive of this tariff are effective as of date shown. Original and revised pages
as named below contain all changes from the original tariff that are in effect on the date hereof.

ACCESS SERVICE

CHECK SHEET (Cont'd)

TARIFF F.C.C. NO. 1
Forty-Fifth Revised Page 1.1
Replaces Forty-Fourth Revised Page 1.1

Number of Number of Number of Number of
Revision Revision Revision Revision
Except as Except as Except as Except as
Page Indicated Page Indicated Page Indicated Page Indicated
116 Original 140-5 4th 165 Original 203 Original
117 Original 140-6 3rd 166  Original 204 Original
118 Original 140-7 3rd 167 1st 205 Original
119 Original 140-8 3rd 168  Original 206 Original
120 Original 140-9 5th 169 18th 207 Original
121 Original 140-10 5th 170  Original 208 Original
122 Original 140-11 4th 171 5th 209 1st
123 Original 140-12 3rd 172 5th 210 Original
124 Original 140-13 4th* 173 7th 211 7th
125 Original 140-14 1st 174 1st 212 1st
126 Original 140-15 1st 175 1st 213 13th
127 Original 140-16 1st 176 1st 214 8th
128 Original 140-17 4th 177 1st 215 13th
129 Original 141 19th 178  Original 216 1st
130 Original 142 1st 179  Original 217 1st
131 Original 143 13th 180 Original 218 1st
132 Original 144 8th 181 1st 219 1st
133 Original 145 14th 182  Original 220 1st
134 Original 146 Original 183 11th 221 1st
135 Original 147 Original 184  Original 222 1st
136 Original 148 Original 185 5th 223 2nd
137 Original 149 Original 186 4th 224 1st
138 19th 150 Original 187 6th 225 16th
138-1 6th 151 Original 188  Original 226  Original
139 15th 152 Original 189  Original 227 5th
139-1 8th 153 1st 190 Original 228 3rd
139-2 Original 154 Original 191  Original 229 5th
140 15th 155 20th 192  Original 230 Original
140-1 9th 156 Original 193  Original 231 Original
140-1.1 5th 157 6th 194  Original 232 Original
140-1.2 2nd 158 4th 195 1st 233 Original
140-1.3 2nd 159 6th 196  Original
140-1.4 2nd 160 Original 197 15th
140-2 12th 161 Original 198 1st
140-3 4th* 162 Original 199 7th
140-4 3rd 163 Original 200 4th
140-4.1 5th* 164 Original 201 6th
202  Original
*Pages filed under Transmittal No.48
Issued: July 20, 2016 President Effective: July 21, 2016

(Filed Under Transmittal No. 48)

2675 Long Lake Road

St. Paul, MN 55113-1117

M



OLSEN THIELEN & CO., LTD. TARIFF F.C.C. NO. 1
Fifth Revised Page 1.2
Replaces Fourth Revised Page 1.2
ACCESS SERVICE
CHECK SHEET (Cont'd)

Title page and pages 1 to 880 inclusive of this tariff are effective as of date shown. Original and revised M
pages as named below contain all changes from the original tariff that are in effect on the date hereof.

Number of Number of Number of Number of
Revision Revision Revision Revision
Except as Except as Except as Except as

Page Indicated Page Indicated Page Indicated Page Indicated
234 Original 265 1st 296 7th 327 6th
235 Original 266 Original 297 13th 328 2nd
236  Original 267 17th 298 8th 329 2nd
237 1st 268 3rd 299 13th 330 2nd
238  Original 269 12th 300 2nd 331 2nd
239 16th 270 7th 301 2nd 332 2nd
240 Original 271 13th 302 2nd 333 2nd
241 12th 272 Original 303 2nd 334 2nd
242 7th 273  Original 304 2nd 335 3rd
243 13th 274 Original 305 2nd 336 2nd
244 Original 275 Original 306 2nd 337 18th
245 Original 276 Original 307 3rd 338 Original
246  Original 277  Original 308 3rd 339 6th
247 Original 278  Original 309 16th 340 3rd
248  Original 279 1st 310 4th 341 Sth
249 Original 280  Original 311 12th 342  Original
250  Original 281 6th* 312 7th 343  Original
251 1st 282  Original 313 13th 344  Original
252 Original 283 12th 314 Original 345 Original
253 18th 284 7th 315 Original 346 Original
254 Original 285 13th 316 Original 347 Original
255 12th 286 Original 317 Original 348 Original
256 7th 287 Original 318 Original 349 1st
257 13th 288 Original 319 Original 350 Original
258 Original 289 Original 320 Original 351 6th
259 Original 290 Original 321 1st 352 2nd
260 Original 291 Original 322  Original 353 6th
261 1st 292 Original 323 9th 354 5th
262 Original 293 1st 324 4th 355 8th
263  Original 294  Original 325 Sth 356 2nd
264  Original 295 18th 326 3rd 357 2nd

*Pages filed under Transmittal No. 46

Issued: June 30 2016 President Effective: July 1, 2016
(Filed Under Transmittal No. 46) 2675 Long Lake Road
St. Paul, MN 55113-1117



OLSEN THIELEN & CO., LTD. TARIFF F.C.C.NO. 1
Fourth Revised Page 1.3
Replaces Third Revised Page 1.3

ACCESS SERVICE
CHECK SHEET (Cont'd)

Title page and pages 1 to 880 inclusive of this tariff are effective as of date shown. Original and revised M
pages as named below contain all changes from the original tariff that are in effect on the date hereof.
Number of Number of Number of Number of
Revision Revision Revision Revision
Except as Except as Except as Except as
Page Indicated Page Indicated Page Indicated Page Indicated
358 2nd 389 1st 420 3rd 451 5th*
359 2nd 390 1st 421 14th 452 2nd*
360 1st 391 2nd 422 3rd 453 4th*
361 1st 392 1st 423 9th 454 1st*
362 1st 393 14th 424 5th 455 1st*
363 3rd 394 3rd 425 11th 456 1st*
364 2nd 395 10th 426  Original 457 1st*
365 6th 396 5th 427  Original 458 1st*
366 Original 397 11th 428  Original 459 1st*
367 3rd 398 Original 429  Original 460 1st*
368 3rd 399 Original 430  Original 461 1st*
369 6th 400 Original 431  Original 462 1st*
370 Original 401 Original 432  Original 463 4th
371 Original 402 Original 433 1st 464 Original
372 Original 403 Original 434  Original 465 3rd
373 Original 404 Original 435 11th 466 1st
374 Original 405 1st 436  Original 467 2nd
375 Original 406 Original 437 9th 468 Original
376 Original 407 17th 438 4th 469 Original
377 1st 408 9th 439 10th 470 Original
378 Original 409 11th 440  Original 471 Original
379 2nd 410 8th 441  Original 472 Original
380 1st 411 12th 442  Original 473 Original
381 12th 412 3rd 443  Original 474 Original
382 7th 413 3rd 444  Original 475 Original
383 13th 414 3rd 445  Original 476 Original
384 1st 415 3rd 446  Original 477 4th
385 1st 416 1st 447  Original 478 Original
386 1st 417 1st 448  Original 479 3rd
387 1st 418 1st 449 12th* 480 1st
388 1st 419 4th 450 1st* 481 3rd

*Pages filed under Transmittal No. 47

Issued: July 14, 2016 President Effective: July 15, 2016
(Filed Under Transmittal No. 47) 2675 Long Lake Road
St. Paul, MN 55112-1117



OLSEN THIELEN & CO., LTD. TARIFF F.C.C.NO. 1
Fourth Revised Page 1.4
Replaces Third Revised Page 1.4

ACCESS SERVICE
CHECK SHEET (Cont'd)

Title page and pages 1 to 880 inclusive of this tariff are effective as of date shown. Original and revised
pages as named below contain all changes from the original tariff that are in effect on the date hereof.

Number of Number of Number of Number of
Revision Revision Revision Revision
Except as Except as Except as Except as
Page Indicated Page Indicated Page Indicated Page Indicated
482 Original 513 Original 544  Original 575 1st
483 Original 514 1st 545  Original 576 2nd
484 Original 515 1st 546  Original 577 2nd
485 Original 516 1st 547  Original 578 4th
486 Original 517 1st 548  Original 579 2nd
487 Original 518 Original 549 8th 580 5th
488 Original 519 6th 550  Original 581 4th
489 Original 520 Original 551 8th 582 6th
490 Original 521 3rd 552 3rd 583 2nd
491 4th 522 1st 553 8th 584 2nd
492 Original 523 2nd 554  Original 585 2nd
493 4th 524 Original 555  Original 586 2nd
494 1st 525 Original 556  Original 587 1st
495 3rd 526 Original 557  Original 588 1st
496 Original 527 Original 558  Original 589 1st
497 Original 528 1st 559  Original 590 2nd
498 Original 529 1st 560  Original 591 2nd
499 Original 530 1st 561  Original 592 2nd
500 Original 531 Original 562  Original 593 1st
501 Original 532 Original 563  Original 594 7th
502 Original 533 9th 564 4th 595 4th
503 Original 534 1st 565 2nd 596 7th
504 Original 535 3rd 566 3rd 597 1st
505 4th 536 1st 567 3rd 598 1st
506 2nd 537 1st 568 3rd 599 1st
507 8th 538 Original 569 2nd 600 1st
508 3rd 539 Original 570 2nd 601 1st
509 9th 540 Original 571 2nd 602 1st
510 Original 541 Original 572 2nd 603 1st
511 Original 542 Original 573 1st 604 1st*
512 Original 543 Original 574 1st 605 1st*

*Pages filed under Transmittal No. 47

Issued: July 14, 2016 President Effective: July 15, 2016
(Filed Under Transmittal No. 47) 2675 Long Lake Road
St. Paul, MN 55112-1117



OLSEN THIELEN & CO., LTD. TARIFF F.C.C. NO. 1
Third Revised Page 1.5
Replaces Second Revised Page 1.5

ACCESS SERVICE
CHECK SHEET (Cont'd)

Title page and pages 1 to 880 inclusive of this tariff are effective as of date shown. Original and revised M
pages as named below contain all changes from the original tariff that are in effect on the date hereof.
Number of Number of Number of Number of
Revision Revision Revision Revision
Except as Except as Except as Except as
Page Indicated Page Indicated Page Indicated Page Indicated
606 5th 637 3rd 668 1st 699 Original
607 Original 638 3rd 669 1st 700 Original
608 3rd 639 1st 670 1st 701 Original
609 2nd 640 1st 671 1st 702 Original
610 3rd 641 1st 672 1st 703 Original
611 Original 642 1st 673 1st 704 3rd
612 Original 643 1st 674 1st 705 Original
613 Original 644 1st 675 1st 706 3rd
614 Original 645 1st 676 4th 707 2nd
615 Original 646 1st 677 Original 708 3rd
616 Original 647 1st 678 4th 709 Original
617 Original 648 5th 679 3rd 710 Original
618 Original 649 1st 680 3rd 711 Original
619 Original 650 3rd 681  Original 712 Original
620 5th 651 2nd 682  Original 713 Original
621 Original 652 2nd 683  Original 714 Original
622 5th 653 1st 684  Original 715 Original
623 3rd 654 1st 685  Original 716 Original
624 5th 655 1st 686  Original 717 Original
625 Original 656 1st 687  Original 718 Original
626 Original 657 1st 688  Original 719 Original
627 Original 658 1st 689  Original 720 3rd
628 Original 659 1st 690 4th 721 Original
629 Original 660 1st 691  Original 722 3rd
630 Original 661 1st 692 3rd 723 1st
631 Original 662 5th 693 1st 724 1st
632 Original 663 1st 694 1st 725 Original
633 Original 664 5th 695  Original 726 Original
634 5th 665 4th 696  Original 727 Original
635 1st 666 5th 697  Original 728 Original
636 4th 667 1st 698 Original 729 Original

*No Pages filed under Transmittal No. 46

Issued: June 30, 2016 President Effective: July 1, 2016
(Filed Under Transmittal No. 46) 2675 Long Lake Road
St. Paul, MN 55112-1117



OLSEN THIELEN & CO., LTD. TARIFF F.C.C. NO. 1
Fifth Revised Page 1.6
Replaces Fourth Revised Page 1.6
ACCESS SERVICE
CHECK SHEET (Cont'd)

Title page and pages 1 to 880 inclusive of this tariff are effective as of date shown. Original and revised
pages as named below contain all changes from the original tariff that are in effect on the date hereof.

Number of Number of Number of Number of
Revision Revision Revision Revision
Except as Except as Except as Except as
Page Indicated Page Indicated Page Indicated Page Indicated
730 Original 761  Original 792 1st 826 1lst
731 Original 762 Original 793 Original 827 1st
732 Original 763 Original 794 1st 828 Original
733 Original 764 3rd 795 1st 829 Original
734 3rd 765 1st 796 3rd 830 Original
735 Original 766 2nd 797 Original 831 Original
736 3rd 767 1st 798 Original 832 Original
737 1st 768 1st 799 Original 833 Original
738 1st 769 Original 800 Original 834 Original
739 Original 770 Original 801 Original 835 Original
740 Original 771 Original 802 Original 836 Original
741 Original 772 Original 803 Original 837 2nd*
742 Original 773 Original 804 Original 838 Original
743 Original 774 Original 805 Original 839 lst
744 Original 775 Original 806 Original 840 1st
745 Original 776  Original 807 1st 841 1st
746 Original 777 Original 808 Original 842 Original
747 Original 778 3rd 809 1st 843 Original
748 Original 779  Original 810 1st 844 Original
749  Original 780 3rd 811 1st 845 Original
750 3rd 781 1st 812 Original 846 Original
751 1st 782 2nd 813 Original 847 Origina
752 2nd 783 Original 814 Original 848 Origina
753 1st 784 Original 815 Original 849 Original
754 1st 785 Original 816 Original 850 Original
755 Original 786 Original 817 Original 851 2nd*
756 Original 787 Original 818 Original 852 Original
757 Original 788 Original 819 Original 853 1lst
758 Original 789 Original 820 Original 854 1st
759 Original 790 Original 821 Original 855 1st
760 Original 791 Original 822 Oiriginal 856 Original
823 2nd* 857 Original
824 Original 858 Original
825 1st 859 Original

*Pages filed under Transmittal No. 46

Issued: June 1, 2016 President Effective: July 1, 2016
(Filed Under Transmittal No. 46) 2675 Long Lake Road
St. Paul, MN 55112-1117



OLSEN THIELEN & CO., LTD. TARIFF F.C.C. NO. 1
Fifth Revised Page 1.7
Replaces Fourth Revised Page 1.7
ACCESS SERVICE
CHECK SHEET (Cont'd)

Title page and pages 1 to 880 inclusive of this tariff are effective as of date shown. Original and revised (M
pages as named below contain all changes from the original tariff that are in effect on the date hereof.

Number of Number of Number of Number of
Revision Revision Revision Revision
Except as Except as Except as Except as

Page Indicated Page Indicated Page Indicated Page Indicated
860  Original

861  Original

862  Original

863  Original

864  Original

865 1st

866  Original

867 1st

868  1st

869 1st

870  Original

871  Original

872  Original

873  Original

874  Original

875  Original

876  Original

877  Original

878  Original

879  Original

880  Original

*No Pages filed under Transmittal No. 46

Issued: June 30, 2016 President Effective: July 1, 2016
(Filed Under Transmittal No. 46) 2675 Long Lake Road
St. Paul, MN 55112-1117



OLSEN THIELEN & CO., LTD. TARIFF F.C.C.NO. 1
Original Page 1.8

ACCESS SERVICE
CHECK SHEET (Cont'd)

Title page and pages 1 to 791 inclusive of this tariff are effective as of date shown. Original and revised
pages as named below contain all changes from the original tariff that are in effect on the date hereof.

Number of Number of Number of Number of
Revision Revision Revision Revision
Except as Except as Except as Except as
Page Indicated Page Indicated Page Indicated Page Indicated
Issued: June 30, 2011 President Effective: July 1, 2011
(Filed Under Transmittal No. 30) 2675 Long Lake Road

St. Paul, MN 55112-1117



OLSEN THIELEN & CO., LTD. TARIFF F.C.C.NO. 1
Original Page 1.9

ACCESS SERVICE
CHECK SHEET (Cont'd)

Title page and pages 1 to 791inclusive of this tariff are effective as of date shown. Original and revised pages
as named below contain all changes from the original tariff that are in effect on the date hereof.

Number of Number of Number of Number of
Revision Revision Revision Revision
Except as Except as Except as Except as
Page Indicated Page Indicated Page Indicated Page Indicated
Issued: June 30, 2011 President Effective: July 1, 2011
(Filed Under Transmittal No. 30) 2675 Long Lake Road

St. Paul, MN 55112-1117



OLSEN THIELEN & CO., LTD TARIFF F.C.C. NO. 1
Thirteenth Revised Page 2
Replaces Twelfth Revised Page 2

ACCESS SERVICE

The information previously contained on this page has been moved to Title Page 2.

Reissued: December 28, 2011 President Effective: December 29, 2011
(Filed Under Transmittal No. 31) 2675 Long Lake Road
St. Paul, MN 55113-1117



OLSEN THIELEN & CO., LTD TARIFF F.C.C. NO. 1
Eighteenth Revised Page 3
Replaces Seventeenth Revised Page 3

ACCESS SERVICE

The information previously contained on this page has been moved to Title Page 3.

Reissued: December 28, 2011 President Effective: December 29, 2011
(Filed Under Transmittal No. 31) 2675 Long Lake Road
St. Paul, MN 55113-1117



OLSEN THIELEN & CO., LTD TARIFF F.C.C. NO. 1
Eighth Revised Page 4
Replaces Seventh Revised Page 4

ACCESS SERVICE

The information previously contained on this page has been moved to Title Page 4.

Reissued: December 28, 2011 President Effective: December 29, 2011
(Filed Under Transmittal No. 31) 2675 Long Lake Road
St. Paul, MN 55113-1117



OLSEN THIELEN & CO., LTD. TARIFF F.C.C. NO. 1
Original Page 5

ACCESS SERVICE

RESERVED FOR FUTURE USE

Issued: June 19, 2001 President Effective: June 20, 2001
2675 Long Lake Road
St. Paul, MN 55113-1117



OLSEN THIELEN & CO., LTD.

ACCESS SERVICE
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TARIFF F.C.C. NO. 1
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OLSEN THIELEN & CO., LTD. TARIFF F.C.C. NO. 1
Original Page 7

ACCESS SERVICE
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CONCURRING CARRIERS

None

CONNECTING CARRIERS

None

OTHER PARTICIPATING CARRIERS

None

REGISTERED SERVICE MARKS AND TRADEMARKS

None
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EXPLANATION OF SYMBOLS

© To signify changed regulation
(D) To signify discontinued rate or regulation
() To signify increase
(M) To signify matter relocated without change
(N) To signify new rate or regulation
(R) To signify reduction
(S) To signify reissued matter
(M To signify a change in text but no change in rate or regulation
2 To signify a correction
EXPLANATION OF ABBREVIATIONS
ac Alternating Current
AML Actual Measured Loss
ANI Automatic Number Identification
AT&T American Telephone and Telegraph Company
BHMC Busy Hour Minutes of Capacity
CCs Hundred Call Seconds
CcO Central Office
Cont. Continued
CN Charge Number (N)
CPE Customer Premises Equipment
DA Directory Assistance
dB Decibel
dBrnC Decibel Reference Noise C-Message Weighting
dBrnCO Decibel Reference Noise C-Message Weighted O
dBv Decibel(s) Relative to 1 Volt (Reference)
dBvl Decibel(s) Relating to 1 Volt (Reference)
dc Direct Current
EDD Envelope Delay Distortion
ELEPL Equal Level Echo Path Loss
EML Expected Measured Loss
EPL Echo Path Loss
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EXPLANATION OF ABBREVIATIONS (Cont.)

ERL - Echo Return Loss

ETV - Educational Television

F.C.C. - Federal Communications Commission

FX - Foreign Exchange

IC - Interstate Customer

ICL - Inserted Connection Loss

Kbps - Kilobits Per Second

kHz - Kilohertz

LATA - Local Access and Transport Area

ma - Milliamperes

Mbps - Megabits Per Second

MHz - Megahertz

MTS - Message Telecommunications Service(s)

NPA - Numbering Plan Area

NTS - Non-Traffic Sensitive

NXX - Three-Digit Central Office Code

OTPL - Zero Transmission Level Point

PBX - Private Branch Exchange

PCM - Pulse Code Modulation

PL - Private Line

POT - Point of Termination

PSTN - Public Switched Telephone Network (N)
PVU - Percent VoIP Usage (N)
rms - Root-Mean-Square

SAC - Service Access Code

SRL - Singing Return Loss

SWC - Serving Wire Center

TDM - Time Division Multiplexing (N)
TES - Telephone Exchange Service(s)

TLP - Transmission Level Point

VG - Voice Grade

V&H - Vertical and Horizontal

VolP - Voice over Internet Protocol (N)
WATS - Wide Area Telecommunications Service(s)

REFERENCE TO OTHER TARIFES

Whenever reference is made in this Tariff to other tariffs of the Telephone Company, the reference is
to the tariffs in force as of the effective date of this Tariff, and to amendments thereto and successive
issues thereof.

The following tariffs are referenced in this tariff and may be obtained as shown: (T, C)

National Exchange Carrier Association
100 S. Jefferson
Whippany, NJ
Tariff FCC No. 4
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SECTION 1. APPLICATION OF TARIFF

1.1 This Tariff contains regulations, rates and charges applicable to the provision of Carrier
Common Line Access, End User Access, Switched Access Services, Special Access
Services, and other miscellaneous services hereinafter referred to collectively as service(s),
provided by the Issuing Carriers of this tariff, hereinafter referred to as the Telephone
Company, to customers.

1.2 The provision of such services by the Telephone Company as set forth in this Tariff does
not constitute a joint undertaking with the customer for the furnishing of any service.
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SECTION 2. GENERAL REGULATIONS

2.1 Undertaking of the Telephone Company

2.1.1 Scope

(A)

(B)

(©)

(D)

(E)

The Telephone Company does not undertake to transmit messages under
this Tariff.

The Telephone Company shall be responsible only for the installation,
operation and maintenance of the services which it provides.

The Telephone Company will, for maintenance purposes, routinely test its
services to the extent necessary to detect and/or clear troubles.

Services are provided 24 hours daily, seven days per week, except as set
forth in other applicable sections of this Tariff.

The Telephone Company does not warrant that its facilities and services
meet standards other than those set forth in this Tariff.

2.1.2 Limitations

(A) The customer may not assign or transfer the use of services provided under
this Tariff except where there is no interruption of use or relocation of the
services. In such cases, such assignment or transfer may be made to:

(1) Another customer, whether an individual, partnership, association, or
corporation, provided the assignee or transferee assumes all
outstanding indebtedness for such services, and the unexpired portion
of the minimum period and the termination liability applicable to such
services, if any; or

(2) A court-appointed receiver, trustee or other person acting pursuant to
law in bankruptcy, receivership, reorganization, insolvency, liquidation
or other similar proceedings, provided the assignee or transferee
assumes the unexpired portion of the minimum period and the
termination liability applicable to such services, if any.

Issued: June 19, 2001 President Effective: June 20, 2001
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GENERAL REGULATIONS (Cont.)

Undertaking of the Telephone Company (Cont.)

21.2

2.1.3

Limitations (Cont.)

(B)

(©

In all cases of assignment or transfer, the written acknowledgment of the
Telephone Company is required prior to such assignment or transfer which
acknowledgment shall be made within 15 days from the receipt of
notification. All regulations and conditions contained in this Tariff shall apply
to such assignee or transferee.

The assignment or transfer of services does not relieve or discharge the
assignor or transferer from remaining jointly or severally liable with the
assignee or transferee for any obligations existing at the time of the
assignment or transfer.

The use and restoration of services shall be in accordance with Part 64,
Subpart D, Appendix A, of the Federal Communications Commission's Rules
and Regulations, which specifies the priority system for such activities.

Subject to compliance with the rules mentioned in (B) preceding, where a
shortage of facilities or equipment exists at any time, either for temporary or
protracted periods, the services offered herein will be provided to customers
on a first come, first served basis.

Liability

(A)

(B)

With respect to any claim or suit by a customer, or by any others, for
damages associated with the installation, provision, termination,
maintenance, repair or restoration of service, and subject to the provisions of
(B) through (G) following, the Telephone Company's liability, if any, shall not
exceed an amount equal to the proportionate charge for the service for the
period during which the service was affected. This liability for damages shall
be in addition to any amounts that may otherwise be due the customer under
this Tariff as a Credit Allowance for a Service Interruption.

The Telephone Company shall not be liable for any act or omission of any
other carrier or customer providing a portion of a service, nor shall the
Telephone Company for its own act or omission hold liable any other carrier
or customer providing a portion of a service.

Issued: June 19, 2001 President
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SECTION 2. GENERAL REGULATIONS (Cont.)

2.1 Undertaking of the Telephone Company (Cont.)

2.1.3 Liability (Cont.)

(C) The Telephone Company is not liable for damages to the customer premises
resulting from the furnishing of a service, including the installation and
removal of equipment and associated wiring, unless the damage is caused
by the Telephone Company's negligence.

(D) The Telephone Company shall be indemnified, defended, and held harmless
by the end user against any claim, loss or damage arising from the end
user's use of services offered under this Tariff, involving:

(1)

(2)

3)

Claims for libel, slander, invasion of privacy, or infringement of
copyright arising from the end user's own communications;

Claims for patent infringement arising from the end user's acts
combining or using the service furnished by the Telephone Company in
connection with facilities or equipment furnished by the end users or IC
or;

All other claims arising out of any act or omission of the end user in the
course of using services provided pursuant to this Tariff.

(E) The Telephone Company shall be indemnified, defended and held harmless
by the IC against any claim, loss or damage arising from the IC's use of
services offered under this Tariff, involving:

(1)

(2)

®3)

Claims for libel, slander, invasion of privacy, or infringement of
copyright arising from the IC's own communications;

Claims for patent infringement arising from the IC's acts combining or
using the service furnished by the Telephone Company in connection
with facilities or equipment furnished by the end user or IC or;

All other claims arising out of any act or omission of the IC in the
course of using services provided pursuant to this Tariff.

Issued: June 19, 2001
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GENERAL REGULATIONS (Cont.)

Undertaking of the Telephone Company (Cont.)

213

214

215

Liability (Cont.)

(F) The Telephone Company does not guarantee or make any warranty with
respect to its services when used in an explosive atmosphere. The
Telephone Company shall be indemnified, defended and held harmless by
the customer from any and all claims by any person relating to such
customer's use of the services so provided.

(G) No license under patents (other than the limited license to use) is granted by
the Telephone Company or shall be implied or arise by estoppel, with respect
to any service offered under this Tariff. The Telephone Company will defend
the customer against claims of patent infringement arising solely from the
use by the customer of services offered under this Tariff and will indemnify
such customer for any damages awarded based solely on such claims.

(H) The Telephone Company's failure to provide or maintain services under this
Tariff shall be excused by labor difficulties, governmental orders, civil
commotions, acts of God and other circumstances beyond the Telephone
Company's reasonable control, subject to the Credit Allowance for a Service
Interruption as set forth in 2.4.3 following.

Provision of Services

The Telephone Company, to the extent that such services are or can be made
available with reasonable effort, and after provision has been made for the
Telephone Company's telephone exchange services, will provide to the customer
upon reasonable notice services offered in other applicable sections of this Tariff at
rates and charges specified therein.

Installation and Termination of Services

The services provided under this Tariff (A) will include any entrance cable or drop
wiring and wire or intra-building network cable to that point where provision is made
for termination of the Telephone Company's outside distribution network facilities at
a suitable location inside a customer-designated premises and (B) will be installed
by the Telephone Company to such Point of Termination.

Issued: June 19, 2001 President Effective: June 20, 2001
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GENERAL REGULATIONS (Cont.)

Undertaking of the Telephone Company (Cont.)

2.1.6

2.1.7

2.1.8

Maintenance of Services

The services provided under this Tariff shall be maintained by the Telephone
Company. The customer or others may not rearrange, move, disconnect, remove
or attempt to repair any facilities provided by the Telephone Company, other than
by connection or disconnection to any interface means used, except with the written
consent of the Telephone Company.

Changes and Substitutions

Except as provided for equipment and systems subject to F.C.C. Part 68
regulations at 47 C.F.R. Section 68.110(b), the Telephone Company may, where
such action is lawful and reasonably required in the operation of its business,
(A) substitute, change or rearrange any facilities used in providing service under
this Tariff, (B) change minimum protection criteria, (C) change operating or
maintenance characteristics of facilities or (D) change operations or procedures of
the Telephone Company. The Telephone Company shall not be responsible if any
such substitution, change or rearrangement renders any customer furnished
services obsolete or requires modification or alteration thereof or otherwise affects
their use or performance. If such substitution, change or rearrangement materially
affects the operating characteristics of the facility, the Telephone Company will
provide reasonable notification to the customer. Reasonable time will be allowed
for any redesign and implementation required by the change in operating
characteristics. The Telephone Company will work cooperatively with the customer
to determine notification requirements.

Discontinuance and Refusal of Services

(A) Unless the provisions of 2.2.1(B) or 2.5 following apply, if a customer fails to
comply with 2.1.6 preceding or 2.2.2, 2.3.1, 2.3.4, 2.3.5 or 2.4 following,
including any payments to be made by it on the dates and times herein
specified, the Telephone Company may, on thirty (30) days written notice by
certified U.S. Mail to the person designated by that customer to receive such
notices of noncompliance, refuse additional applications for service and/or
refuse to complete any pending orders for service by the non-complying
customer at any time thereafter.
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SECTION 2. GENERAL REGULATIONS (Cont.)
2.1 Undertaking of the Telephone Company (Cont.)
2.1.8 Discontinuance and Refusal of Services (Cont.)

If the Telephone Company does not refuse additional applications for service
on the date specified in the thirty (30) days notice, and the customer's
noncompliance continues, nothing contained herein shall preclude the
Telephone Company's right to refuse additional applications for service to the
non-complying customer without further notice.

(B) Unless the provisions of 2.2.1(B) or 2.5 following apply, if a customer fails to
comply with 2.1.6 preceding or 2.2.2, 2.3.1, 2.3.4, 2.3.5, or 2.4 following,
including any payments to be made by it on the dates and times herein
specified, the Telephone Company may, on thirty (30) days written notice by
Certified U.S. Mail to the person designated by that customer to receive such
notices of noncompliance, discontinue the provision of the services to the
non-complying customer at any time thereafter. In the case of such
discontinuance, all applicable charges, including termination charges, shall
become due. If the Telephone Company does not discontinue the provision
of the services involved on the date specified in the thirty (30) days notice,
and the customer's noncompliance continues, nothing contained herein shall
preclude the Telephone Company's right to discontinue the provision of the
services to the non-complying customer without further notice.

2.1.9 Notification of Service-Affecting Activities

The Telephone Company will provide the customer reasonable notification of
service-affecting activities that may occur in normal operation of its business.
Such activities may include, but are not limited to, equipment or facilities additions,
removals or rearrangements, routine preventative maintenance and major
switching machine change-out. Generally, such activities are not individual
customer service specific; rather, they affect many customer services.
No specific advance notification period is applicable to all service activities. The
Telephone Company will work cooperatively with the customer to determine the
notification requirements.
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SECTION 2. GENERAL REGULATIONS (Cont.)
2.1 Undertaking of the Telephone Company (Cont.)
2.1.10 Coordination with Respect to Network Contingencies
The Telephone Company intends to work cooperatively with the customer to
develop network contingency plans in order to maintain maximum network
capability  following natural or man-made disasters which affect
telecommunications services.
2.1.11  Provision and Ownership of Telephone Numbers
The Telephone Company reserves the right to assign, designate or change
telephone numbers, any other call number designations associated with Access
Services, or the Telephone Company serving central office prefixes associated
with such numbers, when necessary in the conduct of its business. Should it
become necessary to make a change in such number(s), the Telephone Company
will furnish to the customer six (6) months notice, by Certified U.S. Mail, of the
effective date and an explanation of the reason(s) for such change(s).
2.2 Use
2.2.1 Interference or Impairment
(A) The characteristics and methods of operation of any circuits, facilities or
equipment provided by other than the Telephone Company and associated
with the facilities utilized to provide services under this Tariff shall not
interfere with or impair service over any facilities of the Telephone Company,
its affiliated companies, or its connecting and concurring carriers involved in
its services, cause damage to their plant, impair the privacy of any
communications carried over their facilities or create hazards to the
employees of any of them or the public.
(B) Except as provided for equipment or systems subject to the FCC Part 68
Rules in 47 C.F.R. Section 68.108, if such characteristics or methods of
operation are not in accordance with (A) preceding, the Telephone Company
will, where practicable, notify the customer that temporary discontinuance of
the use of a service may be required; however, where prior notice is not
practicable, nothing contained herein shall be deemed to preclude the
Telephone Company's right to temporarily discontinue forthwith the use of a
service if such action is reasonable under the circumstances. In case of such
temporary discontinuance, the customer will be promptly notified and
afforded the opportunity to correct the condition which gave rise to the
temporary discontinuance. During such period of temporary discontinuance,
credit allowance for service interruptions as set forth in 2.4.3 following is not
applicable.
Issued: June 19, 2001 President Effective: June 20, 2001
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GENERAL REGULATIONS (Cont.)

Use (Cont.)

222

Unlawful Use

The service provided under this Tariff shall not be used for an unlawful purpose.

Obligations of the Customer

231

2.3.2

233

Damages

The customer shall reimburse the Telephone Company for damages to Telephone
Company facilities utilized to provide services under this Tariff caused by the
negligence or willful act of the customer or resulting from improper use of the
Telephone Company facilities, or due to malfunction of any facilities or equipment
provided by other than the Telephone Company. Nothing in the foregoing provision
shall be interpreted to hold one customer liable for another customer's actions. The
Telephone Company will, upon reimbursement for damages, cooperate with the
customer in prosecuting a claim against the person causing such damage and the
customer shall be subrogated to the right of recovery by the Telephone Company
for the damages to the extent of such payment.

Ownership of Facilities and Theft

Facilities utilized by the Telephone Company to provide service under the
provisions of this Tariff shall remain the property of the Telephone Company. Such
facilities shall be returned to the Telephone Company by the customer, whenever
requested, within a reasonable period following the request in as good condition as
reasonable wear will permit.

Equipment Space and Power

The customer shall furnish or arrange to have furnished to the Telephone
Company, at no charge, equipment space and electrical power required by the
Telephone Company to provide services under this Tariff at the points of
termination of such services. The selection of ac or dc power shall be mutually
agreed to by the customer and the Telephone Company. The customer shall also
make necessary arrangements in order that the Telephone Company will have
access to such spaces at reasonable times for installing, testing, repairing or
removing Telephone Company services.
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SECTION 2. GENERAL REGULATIONS (Cont.)

2.3 Obligations of the Customer (Cont.)

2.3.4 Availability for Testing

The services provided under this Tariff shall be available to the Telephone
Company at times mutually agreed upon in order to permit the Telephone Company
to make tests and adjustments appropriate for maintaining the services in
satisfactory operating condition. Such tests and adjustments shall be completed
within a reasonable time. No credit will be allowed for any interruptions involved
during such tests and adjustments.

2.3.5 Balance

All signals for transmission over the services provided under this Tariff shall be
delivered by the customer balance to ground except for ground start, duplex (DX)
and McCulloh-Loop (Alarm System) type signaling and dc telegraph transmission at
speeds of 75 baud or less.

2.3.6 Design of Customer Services

Subject to the provisions of 2.1.7 preceding, the customer shall be solely
responsible, at its own expense, for the overall design of its services and for any
redesigning or rearrangement of its services which may be required because of
changes in facilities, operations or procedures of the Telephone Company,
minimum protection criteria or operating or maintenance characteristics of the
facilities.

2.3.7 References to the Telephone Company

The customer may advise End Users that certain services are provided by the
Telephone Company in connection with the service the customer furnishes to End
Users; however, the customer shall not represent that the Telephone Company
jointly participates in the customer's services.
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2.3.8

2.3.9

Claims and Demands for Damages

(A)

(B)

(©

With respect to claims of patent infringement made by third persons, the
customer shall defend, indemnify, protect and save harmless the Telephone
Company from and against all claims arising out of the combining with, or
use in connection with, the services provided under this Tariff, any circuit,
apparatus, system or method provided by the customer.

The customer shall defend, indemnify and save harmless the Telephone
Company from and against suits, claims, and demands by third persons
arising out of the construction, installation, operation, maintenance, or
removal of the customer's circuits, facilities, or equipment connected to the
Telephone Company's services provided under this Tariff, including, without
limitation, Workmen's Compensation claims, actions for infringement of
copyright and/or unauthorized use of program material, libel and slander
actions based on the content of communications transmitted over the
customer's circuits, facilities or equipment, and proceedings to recover taxes,
fines, or penalties for failure of the customer to obtain or maintain in effect
any necessary certificates, permits, licenses, or other authority to acquire or
operate the services provided under this Tariff; provided, however, the
foregoing indemnification shall not apply to suits, claims, and demands to
recover damages for damage to property, death, or personal injury unless
such suits, claims or demands are based on the tortuous conduct of the
customer, its officers, agents or employees.

The customer shall defend, indemnify and save harmless the Telephone
Company from and against any suits, claims, losses or damages, including
punitive damages, attorney fees and court costs by the customer or third
parties arising out of any act or omission of the customer in the course of
using services provided under this Tariff.

Coordination with Respect to Network Contingencies

The customer shall, in cooperation with the Telephone Company, coordinate in
planning the actions to be taken to maintain maximum network capability following
natural or man-made disasters which affect telecommunications services.
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2.3 Obligations of the Customer (Cont.)

2.3.10  Jurisdictional Report Requirements

(A)

Jurisdictional Reports

(1)

(2)

a)

b)

When a customer orders Feature Group A and/or Feature Group
B Switched Access Service, the customer shall, in its order, state
the projected percentage of interstate usage by end office for
each Feature Group A and/or Feature Group B Switched Access
Service group ordered. If the customer discontinues some, but
not all, of the Feature Group A and/or Feature Group B Switched
Access Services in a group, it shall provide the projected
interstate percentage for such services which are discontinued.

Pursuant to Federal Communications Commission Order FCC
85-145 adopted April 16, 1985, interstate usage is to be
developed as though every call that enters a customer network
at a point within the same state as that in which the called station
(as designated by the called station telephone number) is
situated is an intrastate communication and every call for which
the point of entry is in a state other than that where the called
station (as designated by the called station telephone number) is
situated is an interstate communication.

The projected interstate percentages will be used by the
Telephone Company to apportion the usage between interstate
and intrastate until a revised report is received as set forth in (6)
following.

All single-line Feature Group A and B Switched Access Service usage
and charges will be apportioned by the Telephone Company between
interstate and intrastate.  The projected interstate percentage
reported as set forth in 1(a) and 1(b) preceding will be used to make
such apportionment.
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2.3.10  Jurisdictional Report Requirements (Cont.)

(A)

Jurisdictional Reports (Cont.)

3)

(4)

For multi-line hunt group or trunk group arrangements where either
the interstate or the intrastate charges are based on measured usage,
the interstate Feature Group A and/or Feature Group B, Switched
Access Service(s) information reported as set forth in (1) preceding
will be used to determine the charges as follows:

For all groups the number of access minutes for a group will be
multiplied by the projected interstate percentage to develop the
interstate access minutes. The number of access minutes for the
group minus the developed interstate access minutes for the group
will be the developed intrastate access minutes.

When a customer orders Feature Group D Switched Access
Service(s), or if the jurisdiction cannot be determined from the call
detail and the customer cannot provide the projected percentage of
interstate usage for each end office group in its order, the Telephone
Company will determine the projected interstate percentage as
follows. For originating access minutes, the projected interstate
percentage will be developed on a monthly basis by end office when
the Feature Group D Switched Access Service access minutes are
measured by dividing the measured interstate originating access
minutes (the access minutes where the calling number is in one state
and the called number is in another state) by the total originating
access minutes when the call detail is adequate to determine the
appropriate jurisdiction. For terminating access minutes, the data
used by the Telephone Company to develop the projected interstate
percentage for originating access minutes will be used to develop
projected interstate percentage for such terminating access minutes.
When originating call details are insufficient to determine the
jurisdiction for the call, the customer shall supply the projected
interstate percentage or authorize the Telephone Company to use the
Telephone Company developed percentage. The Telephone
Company will designate the number obtained by subtracting the
projected interstate percentage for originating and terminating access
minutes calculated by the Telephone Company from 100 (100 -
Telephone Company calculated projected interstate percentage =
intrastate percentage) as the projected intrastate percentage of use.
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(A)

Jurisdictional Reports (Cont.)

()

(6)

Except where Telephone Company measured access minutes are
used as set forth in (4) preceding, the customer reported number of
interstate services or interstate percentage of use as set forth in (1) or
(4) preceding will be used until the customer reports a different
projected interstate percentage for an in service end office group.
When the customer adds BHMC lines or trunks to an existing end
office group, the customer shall furnish a projected interstate
percentage that applies to the added BHMC, lines or trunks. When
the customer discontinues BHMC, lines or trunks from an existing
group, the customer shall furnish a projected interstate percentage for
the discontinued BHMC, lines or trunks in the end office group. The
revised report will serve as the basis for future billing and will be
effective on the next bill date. No prorating or back billing will be done
based on the report.

Effective on the first of January, April, July and October of each year
the customer shall update the interstate jurisdictional report. The
customer shall forward to the Telephone Company, to be received no
later than 15 days after the first of each such month, a revised report
showing the interstate and intrastate percentage of use for the past
three months ending the last day of December, March, June and
September, respectively, for each service arranged for interstate use.
Additionally, where the customer utilizes FGA Switched Access
Service for calls between a Primary Exchange Carrier and a
Secondary Exchange Carrier within the same Extended Area Service
calling area, and/or Feature Group B Switched Access Service for
calls between a Primary Exchange Carrier's access tandem and a
subtending Secondary Exchange Carrier, where the Primary and
Secondary Exchange Carriers are not the same Telephone Company
and do not provide service under the same access service tariff and
where the Primary and Secondary Exchange Carriers do not have a
revenue sharing billing arrangement for subtending end offices of an
access tandem, a copy of the revised report by end office will be
provided by the customer to each billing Secondary Exchange Carrier
identified in the Primary Exchange Carrier's tariff. The revised report
will serve as the basis for the next three months billing and will be
effective on the bill date for that service.
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(A) Jurisdictional Reports (Cont.)

If the customer does not supply the reports, the Telephone Company
will assume the percentages to be the same as those provided in the
last quarterly report. For those cases in which a quarterly report has
never been received from the customer, the Telephone Company will
assume the percentages to be the same as those provided in the
order for service as set forth in (1) preceding.

(7) When mixed interstate and intrastate Special Access Service is
provided, the customer will include with the access order to the
Company an estimate of whether the interstate traffic will comprise
more than 10%, or less than 10% of total traffic.

- If the customer's estimate of the interstate traffic on the service
involved constitutes 10% or less of the total traffic on that service,
the service will be provided in accordance with the applicable rules
and regulations of the appropriate intrastate tariff.

- If the customer's estimate of the interstate traffic on the service
involved constitutes more than 10% of the total traffic on that
service, the service will be provided in accordance with the
applicable rules and regulations of this Tariff.

(B) If a billing dispute arises concerning the projected interstate percentage, the
Telephone Company will ask the customer to provide the data the customer
uses to determine the projected interstate percentage. The Telephone
Company will not request such data more than once a year except in
extreme circumstances. An audit of the records will be conducted by an
independent auditor if the Telephone Company and the customer or the
customer alone is willing to pay the expense. The customer shall supply the
data within 30 days of the Telephone Company request.
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2.3 Obligations of the Customer (Cont.)

2.3.11 Determination of Interstate Charges for Mixed Interstate and Intrastate Switched

Access Service

When mixed interstate and intrastate Switched Access Service is provided, all
charges (i.e., nonrecurring, monthly, and/or usage), including optional features
charges, will be prorated between interstate and intrastate. The percentage
provided in the reports as set forth in 2.3.10(A) preceding will serve as the basis
for prorating the charges. The percentage of a Switched Access Service to be
charged as interstate is applied in the following manner:

(A)

(B)

For monthly and nonrecurring chargeable rate elements, multiply the
percent interstate use times the quantity of chargeable elements times the
stated tariff rate per element.

For usage sensitive (i.e., access minutes and calls) chargeable rate
elements, multiply the percent interstate use times actual use (i.e.,
measured or Telephone Company assumed average use) times the stated
tariff rate.

The interstate percentage will change as revised usage reports are submitted as
set forth in 2.3.10 preceding.

2.4 Payment Arrangements and Credit Allowances

2.4.1 Payment of Rates, and Charges and Deposits

(A)

In order to safeguard its interests, the Telephone Company reserves the
right to require the customer to secure its account prior to the establishment
of service and/or at any time after the provision of service in the form of a
cash deposit, as described below.

A security deposit may be required prior to the installation of new service or
the transfer of existing service, when the customer has a proven history of
late payments to the Telephone Company or does not have established
credit. Such security deposit will not exceed an amount equal to the
estimated total rates and charges for the service(s) ordered for a two-month
period.

A security deposit or an additional security deposit may be required from an
existing customer at any time following installation of service when: 1) the
customer has established a history of late payments to the Telephone
Company; 2) the customer’s gross monthly billing has increased beyond the
amount initially used to estimate the security deposit; and/or 3) the
Telephone Company becomes aware that the customer’s credit worthiness
has fallen below commercially acceptable levels as determined by an
independent credit rating or reporting service. Such security deposit will not
exceed an amount equal to the total rates and charges for two months of
the customer’s actual billing for the service(s). In the event an existing
customer fails to remit a deposit required under this section, service(s) to
that customer may be discontinued in accordance with the terms specified
in Section 2.1.8(A), preceding.
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24 Payment Arrangements and Credit Allowances (Cont.)

2.4.1 Payment of Rates, and Charges and Deposits (Cont.)

(B)

If pursuant to this section, the Telephone Company requests a security
deposit from an existing customer that has a term plan commitment in place
on or before the effective date of this Tariff, and such existing customer
accepts the condition that continuation of its service(s) is contingent upon its
provision to the Telephone Company of the requested security deposit, then
the regulations specified in this section will apply to the customer for the
remainder of the term plan commitment to which the customer subscribes.

If pursuant to this section, the Telephone Company requests a security
deposit from an existing customer that has a term plan commitment in place
on or before the effective date of this Tariff, and such existing customer
rejects the condition that continuation of its service(s) is contingent upon its
provision to the Telephone Company of the requested security deposit, then
upon discontinuance of the customer's service(s) and the resulting
termination of the associated term plan commitment(s), the Telephone
Company will waive the applicable termination liability charge(s) for each
such term plan commitment terminated.

The fact that a deposit has been made in no way relieves the customer from
complying with the Telephone Company’s regulations as to the prompt
payment of bills. At such time as the provision of the service to the customer
is terminated, the amount of the deposit will be credited to the customer’s
account and any credit balance which may remain will be refunded.

Such a deposit will be refunded or credited to the account when the customer
has established commercially acceptable credit, as defined above, and has
established a one-year prompt payment record. For the period the security
deposit is held by the Telephone Company, the customer will receive interest
at the same percentage rate as that set forth in 2.4.1(B)(3)(b)(1) or in
2.4.1(B)(3)(b)(11) following, whichever is lower.

The Telephone Company shall bill on a current basis all charges incurred by
and credits due to the customer under this Tariff attributable to services
established or discontinued during the preceding billing period. In addition,
the Telephone Company shall bill in advance charges for all services to be
provided during the ensuing billing period except for charges associated with
service usage and for the Federal Government which will be billed in arrears.
The bill day (i.e., the billing date of a bill for a customer for Access Service
under this Tariff), the period of service each bill covers and the payment date
will be as follows:

(1) For End User Access Service and Presubscription Service, the
Telephone Company will establish a bill day each month for each end
user account. The bill will cover End User Access Service charges for
the ensuing billing period except for End User Access Service for the
Federal Government which will be billed in arrears. Any known unbilled
charges for prior periods and any known unbilled adjustments for prior
periods for End User Access Service and Presubscription Service will
be applied to this bill. Such bills are due when rendered.
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241 Payment of Rates, and Charges and Deposits (Cont.)

(2)

3)

For Service other than End User Access Service and Presubscription
Service, the Telephone Company will establish a bill day each month
for each customer account. The bill will cover non-usage sensitive
service charges for the ensuing billing period for which the bill is
rendered and any known unbilled non-usage sensitive charges for prior
periods and unbilled usage charges for the period after the last bill day
through the current bill day. Any known unbilled usage charges for
prior periods and any known unbilled adjustments will be applied to this
bil. Payment for such bills is due as set forth in (3) following. If
payment is not received by the payment date, as set forth in (3)
following in immediately available funds, a late payment penalty will
apply as set forth in (3) following.

(@) All bills dated as set forth in (2) preceding for service, other than
End User Service and Presubscription Service, provided to the
customer by the Telephone Company are due 31 days (payment
date) after the bill day or by the next bill date (i.e., same date in
the following month as the bill date), whichever is the shorter
interval, except as provided herein, and are payable in
immediately available funds. If such payment date would cause
payment to be due on a Saturday, Sunday or Holiday (i.e., New
Year's Day, Independence Day, Labor Day, Thanksgiving Day,
Christmas Day, the second Tuesday in November and a day
when Washington's Birthday, Memorial Day or Columbus Day is
legally observed), payment for such bills will be due from the
customer as follows:

If such payment date falls on a Sunday or on a Holiday which is
observed on a Monday, the payment date shall be the first Non-
Holiday day following such following such Sunday or Holiday. If
such payment date falls on a Saturday or on a Holiday which is
observed on Tuesday, Wednesday, Thursday or Friday, the
payment date shall be the last Non-Holiday day preceding such
Saturday or Holiday.
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2.4.1 Payment of Rates, Charges and Deposits (Cont.)

3)

3)

(b)

Further, if any portion of the payment is received by the
Telephone Company after the payment date as set forth in (a)
preceding, or if any portion of the payment is received by the
Telephone Company in funds which are not immediately
available to the Telephone Company, then a late payment
penalty shall be due to the Telephone Company. The late
payment penalty shall be the portion of the payment not received
by the payment date times a late factor. The late factor shall be
the lesser of:

()  the highest interest rate (in decimal value) which may be
levied by law for commercial transactions, compounded
daily for the number of days from the payment date to and
including the date that the IC actually makes the payment
to the Telephone Company, or

(I 0.000292 per day, compounded daily for the number of
days from the payment date to and including the date that
the customer actually makes the payment to the
Telephone Company.

In the event that a billing dispute concerning any charges billed
to the customer by the Telephone Company is resolved in favor
of the Telephone Company, any payments withheld pending
settlement of the dispute shall be subject to the late payment
penalty set forth in (b) preceding. If the customer disputes the
bill on or before the payment date, any late payment charge for
the disputed amount will not start until 10 days after the payment
date. If the billing dispute is resolved in favor of the customer, no
late payment penalty will apply to the disputed amount.
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3 ()

In addition, if the customer disputes the billed amount and pays
the total amount (i.e., the non-disputed amount and the disputed
amount) on or before the payment date and the billing dispute is
resolved in the favor of the customer, the customer will receive a
credit for a disputed amount penalty from the Telephone
Company if the billing dispute is not resolved within 10 working
days following the payment date or the date the customer
furnishes to the Telephone Company documentation to support
its claim plus 10 working days, whichever date is the later date.
The disputed amount penalty shall be the disputed amount
resolved in the customer's favor times a penalty factor. The
penalty factor is as set forth in 2.4.1(B)(3)(b) preceding.

In the event of a billing dispute, it is the responsibility of the
Telephone Company to make any reasonably available
information necessary to verify a bill.

(C) Adjustments for the quantities of services established or discontinued in any
billing period beyond the minimum period set forth for services in other
sections of this Tariff will be prorated to the number of days or major fraction
of days based on a 30-day month. The Telephone Company will, upon
request and if available, furnish such detailed information as may reasonably
be required for verification of any bill.

(D) When a rate as set forth in this Tariff is shown to more than two decimal
places, the charges will be determined using the rate shown. The resulting
amount will then be rounded to the nearest penny (i.e., rounded to two
decimal places).

2.4.2 Minimum Periods

The minimum period for which services are provided and rates and charges are
applicable is one month except as otherwise noted in the applicable sections of this

Tariff.
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2.4.2

243

Minimum Periods (Cont.)

When a service is discontinued prior to the expiration of the minimum period,
charges are applicable, whether the service is used or not, as follows:

(A)

(B)

(©

When a service with a one-month minimum period is discontinued prior to the
expiration of the minimum period, a one-month charge will apply at the rate
level in effect at the time service is discontinued.

When a service with a minimum period greater than one month is
discontinued prior to the expiration of the minimum period, the applicable
charge will be the total monthly charges, at the rate level in effect at the time
service is discontinued, for the remainder of the minimum period.

When a customer requests that a service be discontinued after the minimum
period has lapsed, the Telephone Company will discontinue billing for
services on the day the customer's request for disconnection is received or
on the date specified by the customer, whichever is later. The request for
disconnection may be made verbally, but any verbal notice must be
confirmed in writing within 10 days.

Credit Allowance for Service Interruptions

(A)

(B)

General

A service is interrupted when it becomes unusable to the customer because
of a failure of a facility component used to furnish service under this Tariff or
in the event that the protective controls applied by the Telephone Company
Result in a complete loss of service by the customer as set forth in 6.4.1
following. An interruption period starts when an inoperative service is
reported to the Telephone Company, and ends when the service is operative.

When a Credit Allowance Applies

In case of an interruption to any service, allowance for the period of
interruption, if not due to the negligence of the customer, shall be as follows:

(1) For Switched Access Service, no credit shall be allowed for an
interruption of less than 24 hours. The customer shall be credited for
an interruption of 24 hours or more at the rate of 1/720 of the sum of
the applicable monthly rate elements for each hour that the interruption
continues. Any fraction of an hour will be rounded to the nearest hour.
That is, any fraction of an hour greater than 30 minutes but less than
one full hour will be rounded up to the nearest full hour. Likewise, a
fractional hour less than or equal to 30 minutes will be rounded down.
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2.4.3 Credit Allowance for Service Interruptions (Cont.)

(B) When a Credit Allowance Applies (Cont.)

(2)

(3)

For Special Access Service, no credit shall be allowed for an
interruption of less than 30 minutes. The customer shall be credited
for an interruption of 30 minutes or more at the rate of 1/1440 of the
sum of the applicable monthly rate elements for each period of 30
minutes that the interruption continues. Any fraction thereof will be
rounded to the nearest 30-minute period. That is any fraction of a 30-
minute period greater than 15 minutes but less than 30 minutes will be
rounded up to the nearest 30-minute period. Likewise, a period less
than or equal to 15 minutes will be rounded down.

The credit allowance(s) for an interruption or for a series of
interruptions shall not exceed the monthly rate for the service
interrupted in any one monthly billing period.

(C) When a Credit Allowance Does Not Apply

No credit allowance will be made for:

(1)
(2)

3)

(4)

Interruptions caused by the negligence of the customer.

Interruptions of a service due to the failure of equipment or systems
provided by the customer or others.

Interruptions of a service during any period in which the Telephone
Company is not afforded access to the premises where the service is
terminated.

Interruptions of a service when the customer has released that service
to the Telephone Company for maintenance purposes, to make
rearrangements, or for the implementation of an order for a change in
the service during the time that was negotiated with the customer prior
to the release of that service. Thereafter, a credit allowance as set
forth in (B) preceding applies.
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(©)

(D)

(E)

When a Credit Allowance Does Not Apply (Cont.)

(5) Reserved for future use

(6) Periods when the customer elects not to release the service for testing
and/or repair and continues to use it on an impaired basis.

(7)  An interruption or a group of interruptions, resulting from a common
cause, for amounts less than one dollar.

Use of an Alternative Service Provided by the
Telephone Company

Should the customer elect to use an alternative service provided by the
Telephone Company during the period that a service is interrupted, the
customer must pay the tariffed rates and charges for the alternative service
used.

Temporary Surrender of a Service

In certain instances, the customer may be requested to surrender a service
for purposes other than maintenance, testing or activity relating to a service
order. If the customer consents, a credit allowance will be granted. The
credit allowance will be 1/1440 of the monthly rate for each period of 30
minutes or major fraction thereof that the service is surrendered. In no case
will the credit allowance exceed the monthly rate for the service surrendered
in any one monthly billing period.
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2.4.4 Re-establishment of Service Following Fire, Flood or Other Occurrence

(A) Non-recurring Charges Do Not Apply

Charges do not apply for the re-establishment of service following a fire, flood
or other occurrence attributed to an Act of God provided that:

(1)

(2)
3)
(4)

The service is of the same type as was provided prior to the fire, flood
or other occurrence.

The service is for the same customer.

The service is at the same location on the same premises.

The re-establishment of service begins within 60 days after Telephone
Company service is available. (The 60-day period may be extended a

reasonable period if the renovation of the original location on the
premises affected is not practical within the allocated time period.)

(B) Non-recurring Charges Apply

Non-recurring charges apply for establishing service at a different location on
the same premises or at a different premises pending re-establishment of
service at the original location.

2.4.5 Title or Ownership Rights

The payment of rates and charges by customers for the services offered under the
provisions of this Tariff does not assign, confer or transfer title or ownership rights
to proposals or facilities developed or utilized, respectively, by the Telephone
Company in the provision of such services.
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2.4.6 Ordering, Rating and Billing of Access Services Where More Than One Exchange

Telephone Company Is Involved

(A)

When Feature Group A, B, or D Switched Access Service or Special Access
Service is ordered by a customer where one end of the Transport or Channel
Mileage element is in one Exchange Telephone Company operating territory
and the other end is in another Exchange Telephone Company operating
territory, the ordering procedures described in Section 5.2.7 will apply. The
ordering, rating, and billing procedures discussed in both Sections 2.4.6 and
5.2.7 are in accordance with industry standards specified in the Multiple
Exchange Carrier Access Billing guidelines (MECAB) and Multiple Exchange
Carrier Ordering and Design guidelines (MECOD) technical publications.
Each Exchange Telephone Company will provide its portion of the Transport
or Channel Mileage element in its operating territory to an interconnection
point with another Exchange Telephone Company. Each exchange carrier
will prepare its own bill separately for the interexchange carrier as discussed
in Section 5.2.7.

Where the premises of the ordering customer and at least one other
customer premises involved in the order is in a different operating territory,
the mileage used to determine the Transport or Channel Mileage element will
be the mileage measured from the Telephone Company premises for one
end of the Transport or Channel Mileage element in the Exchange Telephone
Company operating territory to the Telephone Company premises for the
other end of the Transport or Channel Mileage element in the other
Exchange Telephone Company operating territory. The rate for the
Transport or Channel Mileage element will be the rate in each Exchange
Telephone Company's tariff for the mileage measured as set forth in the
preceding sentence. Each Exchange Telephone Company's charge for the
Transport or Channel Mileage element will be the product of: [the Exchange
Telephone Company's rate for the mileage measured between the two
Telephone Company premises for the two ends of the Transport or Channel
Mileage element] and [ratio of the mileage from the Exchange Telephone
Company's premises to the interconnection point, divided by the sum of the
mileage from the rating Exchange Telephone Company premises to the
interconnection point and the mileage from the other involved Exchange
Telephone Company premises to the interconnection point(s).* All other
appropriate charges in each Exchange Telephone Company's tariff are
applicable.

If a billing interstate percentage is filed for the specific route involved in Exchange Carrier

Association Tariff F.C.C No. 4., it will be applied rather than the [ratio of the mileage from
the Exchange Telephone Company's premises to the interconnection point, divided by the
sum of the mileage from the rating Exchange Telephone Company premises to the
interconnection point and the mileage from the other involved Exchange Telephone
Company premises to the interconnection point(s)]
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2.4.6 Ordering, Rating and Billing of Access Services Where More Than One Exchange

Telephone Company Is Involved (Cont.)

(B)

The interconnection point will be determined by the Exchange Telephone
Companies involved and will be listed in National Exchange Carrier
Association Tariff F.C.C.No. 4.

Where the customer utilizes the FGA Switched Access Service for calls
between a Primary Exchange Carrier and a Secondary Exchange Carrier
within the same Extended Area Service calling area, and/or Feature Group B
Switched Access Service for calls between a Primary Exchange Carrier's
access tandem and a subtending Secondary Exchange Carrier, the
Secondary Exchange Carrier will also apply Switched Access Service End
Office rates provided the following criteria are met:

- the Primary and Secondary Exchange Carriers are not the same
Telephone Company,

- the Primary and Secondary Exchange Carriers do not provide service
under the same access tariff,

- the Primary and Secondary Exchange Carriers do not have a revenue
sharing arrangement where the Primary Exchange Carrier bills the total
cost of access which includes the Secondary Exchange Carrier's cost of
access.

2.4.7 Notice for Changes in Billing Procedures

The Telephone Company will provide 30 days' notice to all customers if any
changes in the billing procedures described in 2.4.6 are made.

2.5 Connections
Equipment and Systems (i.e., terminal equipment, multi-ine terminating systems and
communications systems) may be connected with Switched and Special Access Service
furnished by the Telephone Company where such connection is made in accordance with
the provisions specified in 2.1 and 2.2 preceding.
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2.6 Definitions
Certain terms used herein are defined as follows:
Access Minutes
The term "Access Minutes" denotes that usage of exchange facilities in interstate or foreign
service for the purpose of calculating chargeable usage. On the originating end of an
interstate or foreign call, usage is measured from the time the originating End User's call is
delivered by the Telephone Company to and acknowledged as received by the customer's
facilities connected with the originating exchange. On the terminating end of an interstate or
foreign call, usage is measured from the time the call is received by the End User in the
terminating exchange. Timing of usage at both originating and terminating ends of an
interstate or foreign call shall terminate when the calling or called party disconnects,
whichever event is recognized first in the originating and terminating end exchanges, as
applicable.
Answer/Disconnect Supervision
The term "Answer/Disconnect Supervision" denotes the transmission of the switch trunk
equipment supervisory signal (Off-Hook or On-Hook) to the customer's point of termination
for terminating calls to the exchange as an indication that the called party has answered or
disconnected.
Attenuation Distortion
The term "Attenuation Distortion" denotes the difference in loss at specified frequencies
relative to the loss at 1004 Hz, unless otherwise specified.
Automatic Number Identification (ANI)
The term “Automatic Number Identification” denotes the Multi-Frequency (MF) signaling
parameter that identifies the billing number of the calling party.
Business Day
The term "Business Day" denotes the times of day that a company is open for business.
These are 8:00 a.m. to 5:00 p.m., with an hour for lunch, Monday through Friday, resulting
in a standard forty (40) hour work week.
Busy Hour Minutes of Capacity (BHMC)
The term "Busy Hour Minutes of Capacity (BHMC)" denotes the customer specified
maximum amount of Switched Access Service access minutes the customer expects to be
handled in an end office switch during any hour in an 8:00 a.m. to 11:00 p.m. period for the
Feature Group ordered. This customer furnished BHMC quantity is the input data the
Telephone Company uses to determine the number of transmission paths for the Feature
Group ordered.
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2.6 Definitions (Cont.)
Call
The term "Call" denotes a customer attempt for which the complete address code (e.g., O-,
911, or 10 digits) is provided to the serving dial tone office.
Carrier or Common Carrier
See Interexchange Catrrier.
Central Office
The term "Central Office" denotes a local Telephone Company switching system where
Telephone Exchange Service customer station loops are terminated for purposes of
interconnection to each other and to trunks.
Central Office Prefix
The term "Central Office Prefix" denotes the first three digits (NXX) of the 7-digit telephone
number assigned to a customer's Telephone Exchange Service when dialed on a local
basis.
Channel(s)
The term "Channel(s)" denotes an electrical or photonic, in the case of fiber optic based
transmission systems, communications path between two or more points of termination.
Channel Service Unit
The term "Channel Service Unit" denotes equipment which performs one or more of the
following functions: termination of a digital facility, regeneration of digital signals, detection
and/or correction of signal format error, and remote loop back.
Charge Number
The term “Charge Number” denotes the SS7 signaling parameter that identifies the billing
telephone number of the calling party.
Coin Station
The term "Coin Station" denotes a location where Telephone Company equipment is
provided in a public or semi-public place where Telephone Company customers can
originate telephonic communications and pay the applicable charges by inserting coins into
the equipment.
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2.6

Definitions (Cont.)

Common Line

A common line-residence is a line or trunk provided under the resident regulations of the
general and/or local exchange service tariffs. A common line-business is a line provided

under the business regulations of the general and/or local service tariffs.

Communications System

The term "Communications System" denotes facilities which are capable of communications
between terminal equipment provided by other than the Telephone Company.

Customer(s)

The term "Customer(s)" denotes any individual, partnership, association, joint-stock
company, trust, corporation, governmental entity or other entity which subscribes to the
services offered under this Tariff, including but not limited to End Users, Interexchange
Carriers (ICs) and other telecommunications carriers or providers originating or terminating
Toll VoIP-PSTN Traffic.

Detail Billing

The term "Detail Billing" denotes the listing of each message and/or rate element for which
charges to a customer are due on a bill prepared by the Telephone Company.

Directory Assistance

The term "Directory Assistance" denotes the provision of telephone numbers by an operator
when the operator location is accessed by a customer by dialing (NPA) 555-1212.

Effective 4-Wire

The term “Effective 4-Wire" denotes a condition which permits the simultaneous
independent transmission of information in both directions over a facility. The method of
implementing effective 4-wire transmission is at the discretion of the Telephone Company
(physical, time domain, frequency-domain separation or echo cancellation techniques).
Effective 4-wire faciliies may be terminated with a 2-wire interface at the customer's
premises. However, when terminated 2-wire, simultaneous independent transmission
cannot be supported because the 2-wire interface combines the transmission paths into a
single path.
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2.6 Definitions (Cont.)
Effective 2-Wire
The term "Effective 2-Wire" denotes a condition which permits the simultaneous
transmission in both directions over a facility, but it is not possible to ensure independent
information transmission in both directions. Effective 2-wire facilities may be terminated with
2-wire or 4-wire interfaces.
End Office Switch
The term "End Office Switch" denotes a local Telephone Company switching system where
Telephone Exchange Service customer station loops are terminated for purposes of
interconnection to trunks. Included are Remote Switching modules and Remote Switching
Systems served by a host office in a different wire center.
End User
The term "End User" denotes any customer of an interstate or foreign telecommunications
service that is not a carrier except that a carrier other than a telephone company shall be
deemed to be an "end user" when such carrier uses a telecommunications service for
administrative purposes and a person or entity that offers telecommunications services
exclusively as a reseller shall be deemed to be an "end user" if all resale transmissions
offered by such reseller originate on the premises of such reseller.
Entrance Facility
The term "Entrance Facility" denotes a Switched Access Service dedicated Local Transport facility
between the customer's serving wire center and the customer designated premises
Entry Switch
See First Point of Switching.
Envelope Delay Distortion (EDD)
The term "Envelope Delay Distortion" denotes a measure of the linearity of the phase
versus frequency of a channel.
Exchange
The term "Exchange" denotes a unit, generally smaller than a local access and transport
area, established by the Telephone Company for the administration of communications
service in a specified area which usually embraces a city, town or village and its environs. It
consists of one or more central offices together with the associated facilities used in
furnishing communications service within that area. One or more designated exchanges
comprise a given local access and transport area.

Issued: June 19, 2001 President Effective: June 20, 2001

2675 Long Lake Road
St. Paul, MN 55113-1117



OLSEN THIELEN & CO., LTD. TARIFF F.C.C. NO. 1

First Revised Page 47
Replaces Original Page 47
ACCESS SERVICE

SECTION 2. GENERAL REGULATIONS (Cont.)

2.6 Definitions (Cont.)
First Point of Switching
The term "First Point of Switching" denotes the first Telephone Company location at which
switching occurs on the terminating path of a call proceeding from a premises to the
terminating end office and, at the same time, the last Telephone Company location at which
switching occurs on the originating path of a call proceeding from the originating end office
to a premises.
Grandfathered
The term "Grandfathered" denotes terminal equipment, multi-line terminating systems, and
protective circuitry directly connected to the facilities utilized to provide services under the
provisions of this Tariff, and which are considered grandfathered under Part 68 of the FCC's
Rules and Regulations.
Host Office
The term "Host Office" denotes an electronic switching system which provides call
processing capabilities for one or more Remote Switching Modules or Remote Switching
Systems.
Immediately Available Funds
The term "Immediately Available Funds" denotes a corporate or personal check drawn on a
bank account and funds which are available for use by the receiving party on the same day
on which they are received and include U.S. Federal Reserve bank wire transfers, U.S.
Federal Reserve notes (paper cash), U.S. coins, U.S. Postal Money Orders and New York
Certificates of Deposit.
Interexchange Carrier or Interexchange Common Carrier
The terms “Interexchange Carrier" or "Interexchange Common Carrier® denote any
individual, partnership, association, joint-stock company, trust, governmental entity or
corporation engaged for hire in interstate or foreign communication by wire or radio,
between two or more exchanges.
Internet Protocol (IP) Signaling
The term “Internet Protocol (IP) Signaling” denotes a packet data-oriented protocol used for
communicating call signaling information.
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2.6 Definitions (Cont.)
Interstate Communications
The term "Interstate Communications" denotes both interstate and foreign communications.
Intrastate Communications
The term "Intrastate Communications" denotes any communications within a state subject to
oversight by a state regulatory commission as provided by the laws of the state involved.
Line Side Connection
The term "Line Side Connection" denotes a connection of a transmission path to the line
side of a local exchange switching system.
Local Access and Transport Area (LATA)
The term "Local Access and Transport Area" denotes a geographic area established for the
provision and administration of communications service. It encompasses one or more
designated exchanges, which are grouped to serve common social, economic and other
purposes.
Message
See "Call.”
Multi-Frequency Signaling (MF) Signaling
The term “Multi-Frequency (MF) Signaling” denotes an in-bank signaling method in which
call signaling information is transmitted between network switches using the same
voiceband channel used for voice.
Network Control Signaling
The term "Network Control Signaling" denotes the transmission of signals used in the
telecommunications system which perform functions such as supervision (control, status,
and charge signals), address signaling (e.g., dialing), calling and called number
identification, rate of flow, service selection error control and audible tone signals (call
progress signals indicating re-order or busy conditions, alerting, coin denominations, coin
collect and coin return tones) to control the operation of the telecommunications system.
North American Numbering Plan
The term "North American Numbering Plan" denotes a three-digit area or Numbering Plan
Area (NPA) code and a seven-digit telephone number made up of a three-digit Central
Office (CO) code plus a four-digit station number.
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2.6 Definitions (Cont.)
Off-Hook
The term "Off-Hook" denotes the active condition of Switched Access or a Telephone
Exchange Service line.
On-Hook
The term "On-Hook" denotes the idle condition of Switched Access or a Telephone
Exchange Service Line.
Originating Direction
The term "Originating Direction” denotes the use of access service for the origination of
calls from an End User Premises to a Customer’s Premises.
Pay Telephone
The term "Pay Telephone" denotes Telephone Company provided instruments and related
facilities that are available to the general public for public convenience and necessity,
including public and semi-public coin and coinless telephones.
Point of Termination
The term "Point of Termination" denotes the point of demarcation within a customer-
designated premises, at which the Telephone Company's responsibility for the provision of
Access Service ends.
Premises
The term "Premises" denotes a building or buildings on continuous property (except railroad
rights-of-way, etc.) not separated by a public highway.
Primary Exchange Carrier
The term "Primary Exchange Carrier" denotes the Local ExchangeTelephone Company in
whose exchange a customer's first point of switching (i.e., dial tone office for FGA, access
tandem for FGB) is located.
Registered Equipment
The term "Registered Equipment” denotes the customer's premises equipment (CPE) which
complies with and has been approved within the Registration Provisions of Part 68 of the
FCC's Rules and Regulations.
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2.6

Definitions (Cont.)

Remote Switching Modules and/or Remote Switching Systems

The term "Remote Switching Modules and/or Remote Switching Systems" denotes small,
remotely controlled electronic end office switches which obtain their call processing
capability from a Host Office. The Remote Switching Modules and/or Remote Switching
Systems cannot accommodate direct trunks to a customer.

Secondary Exchange Carrier

The term "Secondary Exchange Carrier" denotes the Local Exchange Telephone Company
in whose exchange a customer's end user's end office is located and where the customer's
first point of switching is provided by a Primary Exchange Carrier who is not the same
Exchange Carrier as the Secondary Exchange Catrrier.

Shortage of Facilities of Equipment

The term "Shortage of Facilities or Equipment" denotes a condition which occurs when the
Telephone Company does not have appropriate cable, switching capacity, bridging, or
multiplexing equipment, etc., necessary to provide the Access Service requested by the
customer.

Terminating Direction

The term "Terminating Direction" denotes the use of Access Service for the completion of
calls from a Customer’s premises to an End User premises.

Toll VolP-PSTN Traffic

The term “Toll VoIP-PSTN Traffic” denotes a customer’s interexchange voice traffic
exchanged with the Telephone Company in Time Division Multiplexing format over PSTN
facilities, which originates and/or terminates in Internet Protocol (IP) format. “Toll
VoIP-PSTN Traffic” originates and/or terminates in IP format when it originates from and/or
terminates to an end user customer of a service that requires IP-compatible customer
premises equipment.

Transmission Path

The term "Transmission Path" denotes an electrical path capable of transmitting signals
within the range of the service offering, e.g., a voice grade transmission path is capable of
transmitting voice frequencies within the approximate range of 300 to 3000 Hz. A
transmission path is comprised of physical or derived facilities consisting of any form or
configuration of plant typically used in the telecommunications industry.

Trunk

The term "Trunk" denotes a communications path connecting two switching systems in a
network, used in the establishment of an end-to-end connection.
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Trunk Group
The term "Trunk Group" denotes a set of trunks which are traffic engineered as a unit for
the establishment of connections between switching systems in which all of the
communications paths are interchangeable.
Trunk Side Connection
The term "Trunk Side Connection” denotes the connection of a transmission path to the
trunk side of a local exchange switching system.
2-Wire to 4-Wire Conversion
The term "2-Wire to 4-Wire conversion" denotes an arrangement which converts a 4-wire
transmission path to a 2-wire transmission path to allow a 4-wire facility to terminate in a 2-
wire entity (e.g., a central office switch).
V and H Coordinated Methods
The term "V and H Coordinated Method" denotes a method of computing airline miles
between two points by utilizing an established formula which is based on the vertical (V) and
horizontal (H) coordinates of the two points.
WATS Serving Office
The term "WATS Serving Office" denotes a Telephone Company designated serving wire
center where switching, screening and/or recording functions are performed in connection
with the closed-end of WATS or WATS-type services. The use of the term "WATS" or
"WATS-type" throughout this tariff is primarily for ordering purposes and is not intended to
restrict the use of customers' services when ordering Special Access lines and Switched
Access in combination.
Wire Center
The term "Wire Center" denotes a building in which one or more central offices, used for the
provision of Telephone Exchange Services, are located.
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SECTION 3. CARRIER COMMON LINE ACCESS SERVICE

The Telephone Company will provide Carrier Common Line Access Service (Carrier Common Line
Access) to customers in conjunction with Switched Access Service provided in Section 6. of this
tariff.

3.1 General Description

Carrier Common Line Access provides for the use of end users' Telephone Company
provided common lines by customers for access to such end users to furnish Interstate
Communications.

Premium Access is (1) Switched Access Service provided to customers under this tariff
which furnish interstate MTS/WATS and (2) Switched Access Service in an end office
converted to equal access.
A Special Access Surcharge, as set forth in 7.4.1(D) following, will apply to interstate special
access service provided by the Telephone Company to a customer, in accordance with
regulations as set forth in section 7.2.4 following.
3.2 Limitations
3.2.1  Exclusions
Neither a telephone number nor detail billing are provided with Carrier Common
Line Access. Additionally, directory listings and intercept arrangements are not
included in the rates and charges for Carrier Common Line Access.

3.2.2 Access Groups

All line side connections provided in the same access group will be limited to the
same features and operating characteristics.

All trunk side connections provided in the same access group will be limited to the
same features and operating characteristics.

3.3 Undertaking of the Telephone Company

3.3.1 Provision of Service

Where the customer is provided Switched Access Service under other sections of
this tariff, the Telephone Company will provide the use of Telephone Company
common lines by a customer for access to end users at rates and charges as set
forth in section 10 following.
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Undertaking of the Telephone Company (Cont.)

3.3.2

Interstate and Intrastate Use

The Switched Access Service provided by the Telephone Company includes the
Switched Access Service provided for both interstate and intrastate
communications. The Carrier Common Line Access rates and charges as set forth
in section 10 following apply to interstate Switched Access Service access minutes
in accordance with the rate regulations as set forth in 3.6.3 following (Percent
Interstate Use - PIU).

3.4 Obligations of the Customer
3.4.1 Switched Access Service Requirement
The Switched Access Service associated with Carrier Common Line Access shall
be ordered by the customer under other sections of this tariff.
3.4.2  Supervision
The customer facilities at the premises of the ordering customer shall provide the
necessary on-hook and off-hook supervision.
3.5 Determination of Usage Subject to Carrier Common Line Access Charges
Except as set forth herein, all Switched Access Service provided to the customer will be
subject to Carrier Common Line Access charges.
3.5.1 Determination of Jurisdiction
When the customer reports interstate and intrastate use of Switched Access
Service, the associated Carrier Common Line Access used by the customer for
interstate will be determined as set forth in 3.6.3 following (Percent Interstate Use-
PIV).
3.5.2 Local Exchange Access and Enhanced Services Exemption
When access to the local exchange is required to provide a customer service (e.g.,
MTS/WATS-type, telex, Data, etc.) that uses a resold private line service, Switched
Access Service Rates and Regulations, as set forth in Section 6. following will
apply, except when such access to the local exchange is required for the provision
of an enhanced service.
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Rate Reqgulations

3.6.1

3.6.2

3.6.3

3.6.4

Billing of Charges

Carrier Common Line charges will be billed to each Switched Access Service
provided under this tariff in accordance with the regulations as set forth in 3.6.4
following, except as set forth in 3.6.3 following (PIU).

Measuring and Recording of Call Detail

When access minutes are used to determine Carrier Common Line charges, they
will be accumulated using call detail recorded by Telephone Company equipment.
The Telephone Company measuring and recording equipment will be associated
with end office or local tandem switching equipment and will record each originating
and terminating access minute where answer supervision is received. The
accumulated access minutes will be summed on a line by line basis, by line group
or by end office, whichever type of account is used by the Telephone Company, for
each customer and then rounded to the nearest minute.

Percent Interstate Use (PIU)

When the customer reports interstate and intrastate use of in-service Switched
Access Service, Carrier Common Line charges will be billed only to interstate
Switched Access Service access minutes based on the data reported by the
customer as set forth in 2.3.10 preceding (Jurisdictional Reports), except where the
Telephone Company is billing according to actuals by jurisdiction. Interstate
Switched Access Service access minutes will, when necessary, be used to
determine Carrier Common Line Charges as set forth in 3.6.4 following.

Determination of Charges

After the adjustments as set forth in 3.6.3 preceding have been applied, when
necessary, to Switched Access Service access minutes, charges for the involved
customer account will be determined as follows:

(A) Access minutes for all Switched Access Service subject to Carrier Common
Line charges will be multiplied by the Access per minute rate as set forth in
Section 10 following.
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Rate Regulations (Cont.)

3.6.4

Determination of Charges (Cont.)

(B)
(©)

Reserved for Future Use.
Terminating Access, per minute charges(s) apply to:
- all terminating access minutes of use;

- all originating access minutes of use associated with FGA Access
Services where the off-hook supervisory signaling is forwarded by the
customer's equipment when the called party answers;

- all originating access minutes of use associated with calls placed to 700,
toll free and 900 numbers, less those originating access minutes of use
associated with calls placed to 700, toll free and 900 numbers for which
the customer furnishes for each month a report of either the number of
calls or minutes or a report of the percent of calls or minutes that
terminate in a Switched Access Service that is assessed Carrier Common
Line charges.

When the customer makes this report available to the Telephone Company in
advance of billing, these minutes of use will be charged on the current bill as
originating minutes of use as set forth in (D) following. If a billing dispute
arises concerning the customer provided report, the Telephone Company will
request the customer to provide the data the customer used to develop the
report. The Telephone Company will not request such data more than once
a year. The customer shall supply the data within 30 days of the Telephone
Company request.

When this report is not available to the Telephone Company until after billing,
it shall be used by the Telephone Company to calculate and post a credit to
the customer's account. The credit shall be posted to the customer's account
within 30 days of receipt of the report. The credit shall be calculated by
multiplying the number of access minutes of use, for which a credit is
determined to be applicable, times the difference between the terminating
and originating Carrier Common Line charges in effect when the calls were
completed.
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3.6

3.7

3.8

Rate Regulations (Cont.)

3.6.4  Determination of Charges (Cont.)

(D) The originating Access, per minute charge(s) apply to:

all originating access minutes of use;

- less those originating access minutes of use associated with FGA Access
Services where the off-hook supervisory signaling is forwarded by the
customer's equipment when the called party answers;

- less all originating access minutes of use associated with calls placed to
700, toll free and 900 numbers;

- plus all originating access minutes of use associated with calls placed to
700, toll free and 900 numbers for which the customer furnishes for each
month a report of either the number of calls or minutes or a report of the
percent of calls or minutes that terminate in a Switched Access Service
that is assessed Carrier Common Line charges, and for which a
corresponding reduction in the number of terminating access minutes of
use has been made as set forth in (D) preceding.

Federal Universal Service Charge

The Federal Universal Service Charge (FUSC) recovers the Telephone Company’s
contribution to various federal universal service funds. The Telephone Company will apply
the FUSC Surcharge Factor each month to the billed charges for interstate access services
provided to end users from this Tariff and to any other interstate services provided directly
to end users.

The FUSC Surcharge Factor will not apply to interstate access services or other interstate
purchased by customers that resell these services to end users as part of an interstate
telecommunications service and are required to contribute to the various federal universal
service funds.

If a customer is reselling services and contributing to the various federal universal service
fund the telephone company requires an annual certification to that effect.

Carrier Common Line Rates and Charges

See Section 10.
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SECTION 4. END USER ACCESS SERVICE

4.1 General Description
End User Access as described in this section consists of End User Common Line (EUCL)
charges and Presubscribed Interexchange Carrier Charges (PICC). Rate regulations for the
EUCL and PICC are described in 4.6, following, and the rates are set forth in Section 10,
following.
4.2 Limitations
(A) Exclusions
Neither a telephone number nor detail billing is provided with End User Access.
Directory listings and Intercept arrangements are not included with End User Access.
4.3 Undertaking of the Company
(A) The Telephone Company will provide use of a common line by an end user or
interexchange carrier under the Tariff. Such use will be provided when the end user
obtains local exchange service.
(B) The company will be responsible for contacts and arrangements with customers (end
users or interexchange carriers) for the billing of End User Access rates. The End
User Access rates are billed as set forth following:
(1) EUCL
When an end user obtains local exchange service from the Telephone
Company, the EUCL per month rate is assessed to the end user of the
associated local exchange service.
(2) PICC
The PICC is assessed to the presubscribed carrier when an end user obtains
local exchange service from the Telephone Company and identifies an
interexchange carrier as the presubscribed carrier. If the end user chooses not
to presubscribe to an interexchange carrier, the PICC is assessed directly to the
end user.
Issued: June 19, 2001 President Effective: June 20, 2001
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SECTION 4. END USER ACCESS SERVICE (Cont.)
4.3 Undertaking of the Company
(2) PICC (Cont.)

When a presubscribed carrier has terminated service to its end user for
nonpayment or for violation of any other term or condition in the presubscribed
carrier’s tariff, the presubscribed carrier must provide the telephone company
with the following conditions in order to avoid liability for the payment of the
PICC.

(@) The presubscirbed carrier must notify the Telephone Company that it has
discontinued service to its end user at least fifteen (15) days prior to the
monthly PICC determination date, and in a format mutually agreed upon
by the carrier and the Telephone Company. When the notification is
received, the Telephone Company will change the Primary Interexchange
Carrier (PIC) designation to PIC NONE. When the line designation is PIC
NONE the end user must dial an access code for all interstate calls. In
the event the notice is received less than fifteen (15) days before the
Telephone Company's PICC determination date, the Telephone
Company will make reasonable efforts to change the end user line to a
PIC NONE designation. However, if the Telephone Company will
continue to assess the PICC to the carrier until the following month’s
determination date.

(b)  Prior to (a), preceding, the presubscribed carrier must comply with the
F.C.C. requirements to notify its presubscribed end user of the
termination and explain to the customer the need to select a new primary
interexchange carrier if the customer wants to continue to dial 1+ long
distance calls after the termination. In addition, the presubscribed carrier
must inform the presubscribed end user that the Telephone Company will
assess the PICC directly to the local exchange service und user until a
new primary interexchange carrier is selected.

(c) Once the Telephone Company has received notification, as set forth in
(a), preceding, the local Exchange Service end user will not be
presubscribed to any primary interexchange carrier, PIC NONE, in the
Telephone Company’s data base. The Telephone Company will cease
billing the PICC to the presubscribed carrier and will assess the PICC to
the end user. The PICC will be assessed to the end user until the end
user selects another primary interexchange carrier as its presubscribed
carrier.

(d) The Telephone Company is not liable for any dispute resulting from the
change to PIC NONE initiated by the presubscribed carrier’s notification
to the Telephone Company. The presubscribed carrier shall furnish the
Telephone Company with a copy of its end user notification upon request
in order to resolve any end user or reseller PIC disputes.

(e) In the event of a dispute over the PICC between the end user and the
presubscribed carrier, the Telephone Company will bill the PICC to the
end user when it has received notification as set forth in (a), preceding.
The end user should contact the formerly presubscribed carrier to attempt
to resolve termination complaint to the F.C.C. against its presubscribed
carrier.
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END USER ACCESS SERVICE (Cont.)

4.4 Obligations of the Customer

(A)

(B)

When the end user is a Radio Common Carrier (RCC) or provider of paging service,
such end users shall designate whether the local exchange service they are provided
by the Telephone Company is used as an access line for RCC or paging services, or
used as an administrative line.

When the end user is provided with a local exchange service which is not identified as
Business or Residence service, it shall provide the Telephone Company any
requested information necessary for the Telephone Company to determine the
appropriate charges.

45 Payment Arrangements and Credit Allowances

45.1  Minimum Period
The minimum period for which EUCL End User Access is provided to an end user
and for which charges are applicable is the same as that in the general and/or local
exchange tariffs for the associated local
exchange service.

45.2 Cancellation of Orders
End User Access is cancelled when the order for the associated local telephone
exchange service is cancelled. No cancellation charges apply.

4.5.3 Changes to Orders
When changes are made to orders for the local exchange service associated with
End User Access, any necessary changes will be made for End User Access. No
charges will apply.

4.5.4  Allowance for Interruptions
When there is an interruption to an EUCL, requested End User Access credit
allowances for interruptions will be provided as set forth for credit allowance for
interruptions in 2.4.3 preceding.

455 Temporary Suspension of Service
When an end user temporarily suspends its local exchange service which is
associated with EUCL, one-half of the EUCL per month charge will be temporarily
suspended for the time period the local exchange service is suspended.

Issued: June 19, 2001 President Effective: June 20, 2001
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END USER ACCESS SERVICE (Cont.)

4.6 Rate Reqgulations for EUCL and PICC

The EUCL and PICC rate applications are described in (A) through (O), following. The rates
are set forth in Section 10.

(A)

(B)

(©)

(D)

(E)

(F)

(G)

(H)

(1

The EUCL and PICC Residence Subscriber rates, as described in (B), (C), and (),
following, are based on a Primary and Non-Primary basis. The Primary Residence
rate is assessed for the first line provided at the residence. Each additional line at the
same residence, regardless of the named subscriber, is assessed the Non-Primary
Residence rate. If the primary line disconnects, the non-primary line with the greatest
length of service becomes the primary line. A residence is defined as a self-
contained housing unit that typically contains cooking and sleeping facilities.

When a customer is provided local residence exchange service by the Telephone
Company, the EUCL and PICC Residence Subscriber rates apply for such local
residence exchange service on a Primary and Non-Primary basis as set forth in (A),
preceding.

When a customer is provided local residence exchange service by the Telephone
Company and when the local residence exchange service is provided as a multiparty
service, the EUCL and PICC Residence Subscriber rates are assessed for each such
party on a Primary and Non-Primary basis as set forth in (A), preceding.

When a customer is provided only a single local business exchange service
(excluding PAL service) by the Telephone Company, the EUCL and PICC Single Line
Business Subscriber rates apply for each single business service.

When a customer is provided only a single local business exchange service
(excluding PAL service) by the Telephone Company and when the local business
exchange service is provided as a multiparty service, the EUCL and PICC Single Line
Business Subscriber rates apply for each such party.

When a customer is provided a single Public Access Line (PAL) by the Telephone
Company, the EUCL and PICC Multiline Business Subscriber rates apply for each
such PAL.

When a customer is provided more than one local business exchange service in a
state by the same Telephone Company, the EUCL and PICC Multiline Business
Subscriber rates are assessed for each line.

When a customer is provided DSS by the Telephone Company and the Telephone
Company provides the terminating channelization equipment, the EUCL and PICC
Multiline Business Subscriber rates apply for every channel (24 channels) on the T-1
facility unless a tariff participants’ rates in section 10 detail a different rate application.

Centrex is a service that (1) utilizes a dedicated common block in a Company switch
located at the Telephone Company central office to meet the customer’s internal
needs and serves as the customer’s interface with the local and interexchange
networks, (2) links the customer’s main stations to the Telephone Company central
office with subscriber loops, (3) allows Network Access Registers (NARs) to be
associated with the service and (4) allows abbreviated dialing within the common
block.
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4.6 Rate Requlations for EUCL and PICC (Cont.)

()

(K)

(L)

(M)

(N)

For business Centrex station lines (excluding Integrated Services Digital Network
Basic Rate Interface within a Centrex system), the EUCL Multiline Business
Subscriber rate applies for each line. The PICC is assessed on a per Centrex station
line basis.

Centrex Dormitory (Residential) Service is a service to a college, university or school
that serves student or faculty dormitory (residential) quarters. Primary and Non-
Primary Residential EUCL and PICC rates apply for the station lines that serve
dormitory quarters, as set forth in (A), preceding. EUCL Multiline Business
Subscriber and PICC Centrex Subscriber rates apply to the station lines that serve the
school offices as set forth above.

When a customer is provided Integrated Service Digital Network Basic Rate Interface
(ISDN-BRI) that permits the provision of two voice-grade-equivalent channels and a
signaling/data channel over a single facility, the ISDN-BRI EUCL Subscriber rate and
the ISDN-BRI PICC rates are assessed for each such facility. When the ISDN-BRI is
provided within a Centrex system, the ISDN-BRI rate applications apply.

Unless a tariff participants’ rates in section 10 detail an alternative rate application
when a customer is provided Integrated Services Digital Network Primary Rate
Interface (ISDN-PRI) or other local DS1 channel service where the customer provides
the terminating channelization equipment that permits the provision of up to 24 voice-
grade-equivalent channels over a single T-1 facility, the EUCL Multiline Business
Subscriber rate is multiplied by five for each such T-1 facility. The ISDN-PRI PICC
rate is assessed once for each such T-1 facility.

When a customer is provided a local exchange service which is not identified as
Business, Centrex, DSS, ISDN or Residence service (e.g., Farm Service, Local
Service), the Telephone Company will designate the service as either Business,
Centrex, DSS, ISDN or Residence Service per 4.4.(B), preceding. The rates, as set
forth in Section 10 following, for EUCL and PICC will apply in accordance with the
designation.

For each local exchange service provided as Remote Call Forwarding (RCF)
residential or Remote Call Forwarding business service, under the general and/or
local exchange service tariffs, EUCL and PICC rates do not apply.

EUCL and PICC rates are assessed for each local exchange service provided under
the general and/or local exchange service tariffs to Commercial Mobile Radio Service
providers which are used for administrative purposes.
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Rate Requlations for EUCL and PICC (Cont.)

(O)

When an end user is provided a local residence exchange service by the Telephone
Company and if the residential local exchange service rate for such end user is a
reduced residential local exchange rate based upon a state-established means test
that is subject to verification, the applicable EUCL Primary Residence Subscriber line
rate as set forth in Section 10, following, shall be reduced to the extent of the state
assistance or waived in full if the state assistance equals or exceeds the Primary
Residence EUCL rate. In states that do not provide matching funds, the applicable
EUCL Primary Residence Subscriber line rate shall be waived in full if the named
subscriber is eligible for federal Lifeline support. A named subscriber is deemed
eligible for federal Lifeline support based on the end user’s participation in Medicaid,
food stamps, Supplementary Security Income, federal public housing assistance or
Section 8 programs, or Low Income Home Energy Assistance Program. In such
states, the end user must sign, under penalty of perjury, on a document certifying: (1)
that the customer is receiving benefits from one of these programs; (2) the name of
the program form which the customer receives benefits; and (3) that the customer
agrees to notify the Telephone Company if the customer ceases to participate in the
program identified in the certification.

4.7 Rates and Charges
See Section 10
Issued: August 14, 2001 President Effective: August 15, 2001
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SECTION 5. ORDERING OPTIONS FOR SWITCHED AND SPECIAL ACCESS SERVICE

5.1

5.2

General

This section sets forth the regulations for Access Orders for Switched and Special Access
Services.

An Access Order is an order to provide the customer with Switched Access Service or
Special Access Service or to provide changes to existing services.

511 Ordering Conditions

A customer may order any number of services of the same type between the same
premises on a single Access Order. All details for services for a particular order
must be identical except for those for multi-point service.

The customer shall provide all information necessary for the Telephone Company
to provide and bill for the requested service. In addition to the order information
required in 5.2 following, the customer must also provide:

- Customer name and premises address(es).

- Billing name and address (when different from customer name and address).

- Customer contact name(s) and telephone number(s) for the following
provisioning activities: order negotiation, order confirmation, interactive design,
installation and billing.

Orders for Feature Group A Switched Access Service shall be in lines.
Access Order

An Access Order is used by the Telephone Company to provide to a customer Access
Service as follows:

- Switched Access Services as set forth in Section 6 following, and
- Special Access Service as described in Section 7 following.

When a placing an order for Access Service, the customer shall provide, at a minimum, the
following information:

- For Feature Group A Switched Access Service, the customer shall specify the number
of lines and the first point of switching (i.e., dial tone office), the Local Transport options
and Local Switching options desired. In addition, the customer shall specify whether the
off-hook supervisory signalling is provided by the customer's equipment before the
called party answers, or is forwarded by the customer's equipment when the called party
answers. The customer shall also specify which lines are to be arranged in multi-line
hunt group arrangements and which lines are to be provided as single lines.

Issued: June 19, 2001 President Effective: June 20, 2001
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5.2

(Cont.)
Access Order (Cont.)

- For Feature Group B Switched Access Service, the order shall be placed with the
exchange telephone company in whose service area the access tandem is located. The
Telephone Company has no access tandems and carries Feature Group B traffic only
as a Secondary Exchange Carrier.

- For Feature Group D Switched Access Service, the customer shall specify the number
of busy hour minutes of capacity (BHMC) from the customer's premises to the end
office. This information is used to determine the number of transmission paths as set
forth in Section 6 following.

- Feature Group D may also be ordered for use in conjunction with Toll Free Number Data
Base Access Services.

- For all Special Access Services, the customer must specify the customer premises
involved, the type of service (e.g., Voice Grade), the options desired, and the Percent
Interstate Usage (PIU) as greater or less than 10%, in accordance with Section
2.3.10(A)(7), preceding.

The BHMC may be determined by the customer in the following manner. For each day
(8 a.m. to 11 p.m., Monday through Friday, excluding national holidays), the customer shall
determine the highest number of minutes of use for a single hour (e.g., 55 minutes in the
10-11 a.m. hour). The customer shall, for the same hour period (i.e., busy hour) for each of
twenty consecutive business days, pick the twenty consecutive business days in a calendar
year which add up to the largest number of minutes of use. Both originating and terminating
minutes shall be included. The customer shall then determine the average busy hour
minutes of capacity (i.e., BHMC) by dividing the largest number of minutes of use figure for
the same hour period for the consecutive twenty business day period by 20. This
computation shall be performed for each end office the customer wishes to serve. These
determinations thus establish the forecasted BHMC for each end office.

5.2.1 Access Order Service Date Intervals

(A) To the extent the Access Service can be made available with reasonable
effort, the Telephone Company will provide the Access Service in accordance
with the customer's requested interval, subject to the following conditions:

(1) The Telephone Company shall make available to all customers upon
placement of an access order a schedule of applicable service dates
for Switched and Special Access Services. The schedule shall specify
the applicable service date for services and the quantities of services
that can be provided in the applicable service date.

Issued: June 19, 2001 President Effective: June 20, 2001
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(Cont.)

5.2 Access Order (Cont.)

5.2.1  Access Order Service Date Intervals (Cont.)

(2) When the customer requests a service date before or beyond the
applicable service date.

The Telephone Company will offer a service date based on the type
and quantity of Access Services the customer has requested. The
requested service date may not exceed by more than six months the
applicable service date, or, when there is no applicable service date,
the Telephone Company offered service date.

5.2.2  Access Order Modifications

The customer may request a modification of its Access Order prior to the service
date. The Telephone Company will make every effort to accommodate a requested
modification when it is able to do so with the normal work force assigned to
complete such an order within normal business hours. If the modification cannot be
made with the normal work force during normal business hours, the Telephone
Company will notify the customer. If the customer still desires the Access Order
modification the Telephone Company will schedule a new service date.

5.2.3 Cancellation of an Access Order

(A) A customer may cancel an Access Order for the installation of service on any
date prior to the service date. The cancellation date is the date the
Telephone Company receives written or verbal notice from the customer that
the order is to be cancelled. The verbal notice must be followed by written
confirmation within 10 days. If a customer or a customer's end user is unable
to accept Access Service within 30 calendar days after the original service
date, the customer has the choice of the following options:

- The Access Order shall be cancelled and charges set forth in (B)
following will apply, or

- Billing for the service will commence.
In such instances, the cancellation date or the billing date, depending on

which option is selected by the customer, shall be the 31st day beyond the
original service date of the Access Order.

Issued: June 19, 2001 President Effective: June 20, 2001
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(Cont.)

5.2 Access Order (Cont.)

5.2.3  Cancellation of an Access Order (Cont.)

(B)

©

(D)

When a customer cancels an Access Order for the installation of service, a
Cancellation Charge will apply as follows:

(1)

(2)

3)

(4)

Installation of Switched or Special Access Service facilities is
considered to have started when the Telephone Company incurs any
cost in connection therewith or in preparation thereof which would not
otherwise have been incurred.

Where the customer cancels an Access Order prior to the start of
installation of access facilities, no charges shall apply.

Where installation of access facilities has been started prior to the
cancellation, the charges specified in (a) or (b) following, whichever is
lower, shall apply.

(@) A charge equal to the cost incurred in such installation, less
estimated net salvage. Such charge is determined as detailed in
(4) following.

(b) The charge for the minimum period of Switched or Special
Access Service ordered by the customer.

Charges applicable as specified in (3)(a) preceding include the non-
recoverable cost of equipment and material ordered, provided or used,
plus the non-recoverable cost of installation and removal including the
costs of engineering, labor, supervision, transportation, rights-of-way
and other associated costs.

When a customer cancels an order for the discontinuance of service, no
charges apply for the cancellation.

If the Telephone Company misses a service date by more than 30 days due
to circumstances over which it has direct control (excluding, e.g., acts of God,
governmental requirements, work stoppages and civil commotions), the
customer may cancel the Access Order without incurring cancellation
charges.
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ORDERING OPTIONS FOR SWITCHED AND SPECIAL ACCESS SERVICE
(Cont.)

5.2 Access Order (Cont.)

524

5.2.5

5.2.6

527

Selection of Facilities for Access Orders

(A) When there are analog or digital high capacity facilities to a Hub on order or
in service for a customer's use, the customer may request a specific facility
or transmission path be used to provide the Switched or Special Access
Service requested in an Access Order. The Telephone Company will make a
reasonable effort to accommodate the customer request.

(B) For all other Access Orders, the option to request a specific transmission
path or facility is not provided.

Minimum Period

Except as specifically set forth in other sections of this Tariff, the minimum period
for which charges are applicable is one month.

Minimum Period Charges

When Access Service is discontinued prior to the expiration of the minimum period,
charges are applicable for the balance of the minimum period. A disconnect
constitutes facilities being returned to inventory.

The Minimum Period Monthly Charge for a month or fraction thereof is the
applicable monthly rate for the service as set forth in Section 6 (for Switched
Access) or Section 7 (for Special Access) following.

Access Orders for Services Provided by More than One Telephone Company

Access Services provided by more than one Telephone Company are services
where one end of the Local Transport or Channel Mileage element is in the
operating territory of one Telephone Company and the other end of the element is
in the operating territory of a different Telephone Company or where the end office
and the office providing Toll Free Number Data Base queries are in the operating
territories of different Telephone Companies.

The ordering procedure for this service is dependent upon the billing arrangement,
as set forth in 2.4.6 preceding, to be used by the Telephone Companies involved in
providing the Access Service.
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(Cont.)

5.2 Access Order (Cont.)

527

Access Orders for Services Provided by More than One Telephone Company

(Cont.)

Each Telephone Company will provide its portion of the Access Service within its
operating territory to an interconnection point(s) (IP) with the other Telephone
Company. The interconnection point(s) and Billing Percentages will be determined
by the Telephone Companies involved in providing the Access Service and listed in
Exchange Carrier Association Tariff F.C.C. No. 4. Each Telephone Company will
bill the customer for its portion of the service as set forth in 2.4.6. All other
appropriate charges in each Telephone Company tariff are applicable.

(A)

(B)

(©

For Feature Group A and B Switched Access Services, the access customer
must place an order with the Telephone Company in whose territory the
customer's first point of switching is located, (i.e., FGA — dial tone office, FGB
- access tandem). For FGB, the customer shall furnish a copy of the order to
the Telephone Company, which has no access tandems and which serves as
a Secondary Exchange Carrier.

For Feature Group D Switched Access Service, the customer must place an
order with the Telephone Company in whose territory the end office is
located. Customers may, at their option, order FGD to the access tandem.
When ordered to the access tandem, and the access tandem and the end
office are not in the same Telephone Company operating territory, the
customer must also supply a copy of the order to each additional Telephone
Company subtending the access tandem. Failure or delay in supplying a
copy of the order to the Telephone Company shall not negate the
responsibility of the customer to pay for access traffic terminated to the
telephone companies network pursuant to the Telephone Companies tariff
rates.

Customers ordering Special Access Service to be interconnected with
Switched Access Services at Telephone Company designated WATS
Serving Offices for the provision of WATS or WATS-type Services must
place an order with each Telephone Company in whose territory the end
office and the WATS Serving Office are located, if they are not collocated.
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Access Order (Cont.)

527

Access Orders for Services Provided by More than One Telephone Company

(Cont.)

(D)

(E)

(F)

Except for Special Access Service as set forth in (C) above, the customer
may place the order for a Special Access Service with either Exchange
Telephone Company.

For initiation, additions, changes or deletions to Toll Free Number Data Base
Access Services, the customer must place an order with the Telephone
Company that performs the Toll Free Number Data Base queries. The
customer must also provide a copy of the order to the Telephone Companies
subtending the office that launches the queries.

For the service(s) ordered as set forth preceding, the customer must also
supply a copy of the order to the Telephone Company in whose operating
territory a customer designated premises is located and any other Telephone
Company(s) involved in providing the service, including Secondary Exchange
Carriers.

5.3 Charges Associated with Access Ordering
The Access Order Charge is applied to all customer requests for new Special Access and
Switched Access. In addition, the Access Order Charge is applicable to customer requests
for additions, changes or rearrangements to existing Special Access, and Switched Access
services with the following exceptions:
The Access Order Charge does not apply:
- When a Service Date Change Charge is applicable.
- When a Design Change Charge is applicable.
- To administrative changes.
- When a change to a pending order does not result in the cancellation of the pending
order and the issuance of a new order.
- When the Interim NXX Translation charge is applicable.
- When a Miscellaneous Service Order Charge is applicable.
Issued: June 19, 2001 President Effective: June 20, 2001
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ACCESS SERVICE

SECTION 5. ORDERING OPTIONS FOR SWITCHED AND SPECIAL ACCESS SERVICE

(Cont.)
5.3 Charges Associated with Access Ordering (Cont.)
When a Presubscription Charge is applicable.
When a Telephone Company initiated network reconfiguration requires a customer's
existing access service to be reconfigured.
When a service with an ICB rate is converted to a similar service with a non-ICB tariff
rate prior to the expiration of the ICB.
When a Billing Name and Address Order charge is applicable.
When a 900 Blocking Service charge is applicable.
When a customer with a Special Access DS3 Capacity Discount converts to Special
Access Synchronous Optical Channel Service.
When Payphone Service Providers (PSPs) obtain Coin Supervision Additive Service in
conjunction with local exchange service lines for the provision of pay telephone service.
The Access Order Charge will be applied on a per order basis to each order received by the
Telephone Company or copy of an order received by the Telephone Company pursuant to
5.2.7 preceding.
The Access Order Charge will be applied on a per order basis for any change,
rearrangement or addition to the delivery of signaling to an existing STP Port.
The Access Order Charge will be applied on a per order basis for any change,
rearrangement or addition of CICs to an existing Feature Group B or Feature Group D trunk
group.
Issued: June 19, 2001 President Effective: June 20, 2001
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SECTION 5. ORDERING OPTIONS FOR SWITCHED AND SPECIAL ACCESS SERVICE
(Cont.)

5.3 Charges Associated with Access Ordering (Cont.)

5.3.1 Access Service Request Modifications (N)

The Customer may request a modification of its ASR prior to the Service
Commencement Date. All modifications must be in writing using the industry ASR
process. The Company, in its sole discretion, may accept a verbal modification
from the Customer. The Company will make every effort to accommodate a
request modification when it is able to do so with the normal work force assigned to
complete such an order within normal business hours. Charges for access Service
Order modification will apply as set forth below, on a per occurrence basis.

531.A Service Commencement Date Charges

ASR service dates for the installation of new services or rearrangement
of existing services may be changed, but the new service date may not
exceed the original Service Commencement Date by more than 30
calendar days. When, for any reason, the Customer indicates that
service cannot be accepted for a period not to exceed 30 calendar
days, and the Company accordingly delays the start of service, a
Service Date Change Charge will apply. In addition, when the
Customer submits a request for a Service Date Change that is less
than five (5) business days from the date of notification by the
Customer, a Service Date Change Charge and an Expedite Charge will
apply. No Expedite Charge will apply if the Customer requests a
Service Date Change that is more than five (5) business days from the
date of request by the Customer but earlier than the original requested
Service Commencement Date.

If the Customer requested service date is more than 30 calendar days
after the original service date, the order will be canceled by the
Company on the 31st day. Appropriate cancellation charges will be
applied. If the Customer still requires the service, the Customer must
place a new ASR with the Company.

The Service Date Change Charge will apply on a per order, per
occurrence basis for each service date change. The applicable
charges are set forth in the Rates and Charges Section of this tariff. (N)

Issued: September 30, 2003 President Effective: October 1, 2003
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ACCESS SERVICE

ORDERING OPTIONS FOR SWITCHED AND SPECIAL ACCESS SERVICE

(Cont.)

Charges Associated with Access Ordering (Cont.)

5.3.1

Access Service Request Modifications (Cont.)

5.3.1.B

5.3.1.C

Design Change Charge

The Customer may request a Design Change to the Service Ordered.
A Design Change is any change to an ASR which requires an
Engineering Review. An Engineering Review is a review by Company
personnel of the Service Ordered and the requested changes to
determine what change(s) in the design, if any, are necessary to meet
the Customer’s request. Design Changes include such changes as the
addition or deletion of optional features or functions, a change in the
type of Transport Termination (Switched Access only) or type of
Channel interface. Any other changes are not considered Design
Changes for the purpose of this subsection and will require issuance of
a new ASR and the cancellation of the original ASR, the appropriate
cancellation charges will apply.

The Design Change Charge will apply on a per order, per occurrence
basis, for each order requiring a Design Change. The applicable
charges, as set forth in the Rates and Charges Section of this tariff,
are in addition to any service Date Change Charges that may apply.

Expedited Order Charge

When placing an Access Order for service(s) for which a Standard
Interval exists, a Customer may request a Service Commencement
Date that is earlier than the Standard Interval Service Date, in which
case an Expedite Charge will apply. The Expedite Charge will not
apply if the new Service Commencement Date is more than five (5)
days from the date of the request to the Company of the expedited
order request. The request for an earlier service date may be received
from the Customer prior to its issuance of an ASR, or after the ASR
has been issued but prior to the service date. The Company has the
exclusive right to accept or deny the Expedite Order request.
However, if, upon reviewing availability of equipment and scheduled
work load, the Company agrees to provide service on an expedited
basis and the Customer accepts the Company’s proposal, an Expedite
Charge will apply.

If the Company is subsequently unable to meet an agreed upon
expedited service date, then the Expedite Charge will not apply.

Issued: September 30, 2003 President
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ACCESS SERVICE

SECTION 5. ORDERING OPTIONS FOR SWITCHED AND SPECIAL ACCESS SERVICE

(Cont.)

5.3 Charges Associated with Access Ordering (Cont.)

5.3.1 Access Service Request Modifications (Cont.)

5.3.1.C

5.3.1.D

Expedited Order Charge (Cont.)

In the event the Company provides service on an expedited basis at
the Customer’s request, and the Customer delays service or is not
ready for delivery of service at the time of installation, a Service Date
Change Charge will apply in addition to the Expedite Charge.

In the event that the Customer cancels an expedite request, the
Expedite Charge will be added to any applicable Cancellation Charge
specified herein.

In the event that the Customer requests a Service Date Change after
the Company has received the original expedite request, the Expedite
Charge will still apply.

If costs other than additional administrative expenses are to be
incurred when the Access Order is expedited, the regulations and
charges for Special Construction as set forth in this tariff will apply.

The Expedited Order Charge will apply on a per order, per occurrence
basis, as specified in the Rates and Charges Section of this tariff.

Cancellation of an Access Service Reguest

A Customer may cancel an ASR for the installation of Switched Access
Service at any time prior to notification by the Company that service is
available for the Customer’s use. The cancellation date is the date the
Company receives written or verbal notice from the Customer that the
order is to be canceled. The verbal notice must be followed by written
confirmation within ten (10) days. A Customer may negotiate an
extension of a service date of an ASR for installation of new service or
rearrangement of existing service, in which case a Service Date
Change Charge will apply. However, the new service date cannot
exceed the originally established service date by more than 30
calendar days. On the 31st day beyond the original service date, the
ASR will be canceled and the appropriate Cancellation Charge will be
applied.

Except as - herein, Cancellation Charges will apply as specified in the
Rates and Charges Section of this tariff.

If the cancellation occurs prior to the Company’s receiving the ASR, no
charges shall apply.

If the Company misses a service date for a Standard or Negotiated
Interval Access Order by more than 30 days due to circumstances
such as acts of God, governmental requirements, work stoppages and
civil commotion, the Company shall not be liable for such delay and the
Customer may cancel the ASR without incurring cancellation charges.
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ACCESS SERVICE

SECTION 6. SWITCHED ACCESS SERVICE

6.1

General

Switched Access Service, which is available to customers for their use in furnishing their
services to end users, provides a two-point electrical communications path between a
customer designated premise and an end user's premises. It provides for the use of
common terminating, switching and trunking facilities, and common subscriber plant of the
Telephone Company. Switched Access Service provides for the ability to originate calls
from an end user's premises to a customer designated premise, and to terminate calls from
a customer designated premise to an end user's premises in the LATA where it is provided.

Rates and charges for Switched Access Service depend generally on its use by the
customer, i.e., for MTS or WATS services, or MTS-WATS equivalent services, and whether
it is provided in a Telephone Company end office that is equipped to provide equal or non
equal access. Rates and charges for Switched Access Service are set forth in section 10
following. The application of rates for Switched Access Service is described in 6.6 following.
Rates and charges for services other than Switched Access Service, e.g., a customer's
interLATA toll message service, may also be applicable when Switched Access Service is
used in conjunction with these other services.

The following provision applies to the treatment of Toll VoIP - PSTN Traffic pursuant to the
Federal Communications Commission’s Part 51 Interconnection Rules and in compliance
with the Federal Communications Commission’s Report and Order and Further Notice of
Proposed Rulemaking in CC Docket Nos. 96-45 and 01-92; GN Docket No. 09-51; WC
Docket Nos. 03-109, 05-337, 07-135 and 10-90; and WT Docket No. 10-208; adopted
October 27, 2011 and released November 18, 2011 (FCC 11-161). In the absence of an
interconnection agreement between the Telephone Company and the customer specifying
the treatment of Toll VolP-PSTN Traffic, the Telephone Company will bill the customer the
applicable Interstate switched access rates and charges® specified in Section 10 of this
Tariff, following, on all jurisdictionally Interstate voice traffic identified as Toll VoIP-PSTN
Traffic.

Y Including Interstate Transport structure.

Issued: December 28, 2011 President Effective: December 29, 2011
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ACCESS SERVICE

6.1.1 Feature Group Arrangements and Manner of Provision

Switched Access Service is provided in three service categories of standard and
optional features called Feature Groups. These are differentiated by their technical
characteristics, e.g., line side vs. trunk side connection at the Telephone Company
entry switch, and the manner in which an end user accesses them in originating a
call, e.g., with or without an access code. Following is a brief description of each
Feature Group arrangement.

(A) FEeature Group A (FGA)

FGA Access, which is available to all customers, provides line side access to
Telephone Company end office switches with an associated seven digit local
telephone number for originating communications from and terminating
communications to an Interexchange Carrier's Interstate Service or a
customer-provided interstate communications capability. The customer must
specify the Interexchange Carrier to which the FGA service is connected or,
in the alternative, specify the means by which the FGA access
communications is transported to another state. The rates applicable to FGA
Access Service, as set forth in Section 10 following, also apply to traffic that
makes use of FGA facilities of another exchange carrier but that originates or
terminates over the Telephone Company's toll trunks or Extended Area
Service trunks. A more detailed description of FGA Access is provided in
6.2.1 following.

This page contains information previously located on Page 71
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ACCESS SERVICE

SWITCHED ACCESS SERVICE (Cont.)

General (Cont.)

Feature Group Arrangements and Manner of Provision (Cont.)

(B)

(©)

(D)

Feature Group B (FGB)

FGB Access, which is available to all customers at suitably equipped
telephone company end offices and access tandems, provides trunk side
access to telephone company end office switches with an associated uniform
access code (generally 950-1XXX or 950-0XXX) for the customer's use in
originating communications from and terminating communications to an
Interexchange Carrier's interstate service or a customer provided interstate
communications capability. The customer must specify the Interexchange
Carrier to which the FGB service is connected or, in the alternative, specify
the means by which the FGB access communications is transported to
another state. Special Access Services utilized for connection with FGB at
telephone company designated WATS Serving Offices as set forth in 7.
following may be ordered separately by a customer other than the customer
which orders the FGB Switched Access Service for the provision of WATS-
type services. Special Access Services are ordered as set forth in 5.2
preceding.

The Telephone Company provides FGB service only as a Secondary
Exchange Carrier at this time.

Feature Group D (FGD)

FGD Access, which is available to all customers, provides trunk side access
to Telephone Company end office switches with an associated uniform
10XXX access code for the customer's use in originating and terminating
communications. Special Access Services utilized for connection with FGD
at Telephone Company designated WATS serving offices may be ordered
separately by a customer other than the customer which orders the FGD
Switched Access Service. Special Access Services are ordered as set forth
in 5.2 ("Access Order") preceding. A more detailed description of FGD
Access is provided in 6.2.4 following.

Manner of Provision

Switched Access is furnished in quantities of lines or in busy hour minutes of
capacity (BHMCs). FGA Access is furnished on a per-line basis. FGB
access is provided on a per-trunk basis. FGD Access is furnished in busy
hour minutes of capacity (BHMCs). FGD may also be provided to customers
other than MTS/WATS providers on a per trunk basis as set forth in 5.2
preceeding.

Issued: June 19, 2001 President
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SWITCHED ACCESS SERVICE (Cont.)

General (Cont.)

Feature Group Arrangements and Manner of Provision (Cont.)

(D)

Manner of Provision (Cont.)

BHMCs are differentiated by type and directionality of traffic carried over a
Switched Access Service arrangement. Differentiation of traffic among
BHMC types is necessary for the Telephone Company to properly design
Switched Access Service to meet the traffic carrying capacity requirement of
the customer.

There are two major BHMC categories identified as Originating and
Terminating. Originating BHMCs represent access capacity within a LATA
for carrying traffic from the end user to the customer; and Terminating
BHMCs represent access capacity within a LATA for carrying traffic from the
customer to the end user. When ordering capacity for FGD Access, the
customer must at a minimum specify such access capacity in terms of
Originating BHMCs and/or Terminating BHMCs.

Because some customers will wish to further segregate their originating
traffic into separate trunk groups, Originating BHMCs are further categorized
into Domestic, Toll Free, 900, Operator and International DDD (IDDD).
Domestic BHMCs represent access capacity for carrying only domestic traffic
other than Toll Free, 900 and Operator traffic, IDDD BHMCs represent
access capacity for carrying only international traffic; and, Toll Free, 900 and
Operator BHMCs represent access capacity for carrying, respectively, only
Toll Free, 900 or Operator traffic. When ordering such types of access
capacity, the customer must specify Domestic, Toll Free, 900, Operator or
IDDD BHMCs.

Rate Cateqories

(A)

There are three rate categories which apply to Switched Access Service:

- Local Transport (described in 6.1.2(B) following)
- End Office (described in 6.1.2(C) following)
- Common Line (described in Sections 3 and 4 preceding)

Issued: June 19, 2001 President
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SWITCHED ACCESS SERVICE (Cont.)

General (Cont.)

Rate Categories (Cont.)

The following diagram depicts a generic view of the components of Switched
Access Service and the manner in which the components are combined to provide
a complete Access Service.

(B)

|‘ .

SWITCHED ACCESS SERVICE

Wire Center
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End Office Customer
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Access Tandem

Customer
| —
Premises
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|
|

LT - LocalTransport
EO - End Office
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Local Transport

The Local Transport rate category establishes the charges related to the
transmission and tandem switching facilities between the customer
designated premises and the end office switch(es).

Local Transport is a two-way voice frequency transmission path composed of
facilities that permit the transport of calls in the originating direction and in the
terminating direction, but not simultaneously. The voice frequency
transmission path may be comprised of any form or configuration of plant
capable of and typically used in the telecommunication industry for the
transmission of voice and associated telephone signals within the frequency
bandwidth of approximately 300-3000 Hz.

The Telephone Company will work cooperatively with the customer to
determine whether the service is to be directly routed or routed through an
access tandem switch.
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SECTION 6. SWITCHED ACCESS SERVICE (Cont.)

6.1 General (Cont.)

6.1.2 Rate Categories (Cont.)

(B)

Local Transport (Cont.)

When ordering service, customers must specify the directionality of the
service, and when multiplexing is required, the hub(s) at which multiplexing
will be provided. When service is directly routed, the customer must specify
whether the Direct Trunked Transport will overflow to Tandem Switched
Transport.

Unless otherwise ordered by the F.C.C., where the Telephone Company
elects to provide equal access through a Centralized Equal Access
arrangement, the Telephone Company will designate the serving wire center.
The designated SWC will normally be that wire center which provides dial
tone to the telephone company Centralized Equal Access tandem office
identified in NATIONAL EXCHANGE CARRIER ASSOCIATION, INC.
TARIFF F.C.C. NO. 4. When service is provided in cooperation with a non
telephone company provider of Centralized Equal Access, the SWC will be
that wire center which would normally provide dial tone to the telephone
company point of interconnection with the non telephone company provider
of Centralized Equal Access specified in the tariff of the Centralized Equal
Access provider.

Local Transport is provided at the rates and charges set forth in Section 10
following. When more than one Telephone Company is involved in providing
the Switched Access Service, the Local Transport rates will be applied as set
forth in Section 2.4.6.

The Local Transport rate category includes the following classifications of
rate elements: Direct Trunked Transport, Tandem Switched Transport,
Transport Interconnection Charge, and Multiplexing.

(1) Entrance Facility

Entrance Facility recovers a portion of the costs associated with the
communications path between a customer designated premises and the
serving wire center of that premises. Included as part of the Entrance
Facility is a standard channel interface arrangement which defines the
technical characteristics associated with the type of signaling capability, if
any.

Issued: June 19, 2001 President Effective: June 20, 2001
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SECTION 6. SWITCHED ACCESS SERVICE (Cont.)

6.1 General (Cont.)

6.1.2 Rate Categories (Cont.)

(B) Local Transport (Cont.)

(1)

(2)

Entrance Facility (Cont.)

Three types of Entrance Facility are available: (1) Voice Grade 2 or 4
wire (an analog channel with an approximate bandwidth of 300 to 3000
hz) (2) High Capacity DS1 (an isochronous serial digital channel with a
rate of 1.544 Mbps), and (3) High Capacity DS3 (an isochronous serial
digital channel with a rate of 44.736 Mbps).

One charge applies for each Entrance Facility that is terminated at a
customer designated premises. This charge will apply even if the
customer designated premises and the serving wire center are collocated
in a Telephone Company building.

At customer request, their Local Transport may be connected to the
Entrance Facility of another customer, providing the other customer
requests this connection and assumes full responsibility for the cost of
the Entrance Facility.

Direct Trunked Transport

Direct Trunked Transport provides a transmission path between a serving
wire center and an end office or serving wire center and a tandem on
dedicated circuits, without utilizing tandem switching functions.

Direct Trunked Transport is not available: (1) from end offices that
provide equal access through a Centralized Equal Access arrangement,
or (2) from end offices that lack recording or measurement capability.

Issued: June 19, 2001
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SECTION 6. SWITCHED ACCESS SERVICE (Cont.)

6.1 General (Cont.)

6.1.2 Rate Categories (Cont.)

(B) Local Transport (Cont.)

(2) Direct Trunked Transport (Cont.)

Two types of Direct Trunked Transport are available: (1) Voice Grade,
and (2) High Capacity DS1. Direct Trunked Transport rates, specified in
Section 10 following, consist of a Direct Trunked Facility rate which is
applied on a per mile basis and a Direct Trunked Termination rate which
is applied at each end of each measured segment of the Direct Trunked
Facility. When the Direct Trunked Facility mileage is zero, neither the
Direct Trunked Facility rate nor the Direct Trunked Termination rate will

apply.

(3) Tandem Switched Transport

Tandem Switched Transport provides a communications path between an
access tandem and an end office on circuits that utilize tandem switching
functions. Tandem Switched Transport rates consist of a Tandem
Switched Facility rate and a Tandem Switched Termination rate, found in
Section 10 following.

The Tandem Switched Facility rate applies on a per access minute per
mile basis for all originating and terminating MOU routed over the facility.
The Tandem Switched Termination rate applies on a per access MOU
basis at each end of each measured segment of Tandem Switched
Facility. When the Tandem Switched Facility mileage is zero, neither the
Tandem Switched Facility rate nor the Tandem Switched Termination rate

will apply.

(4) Transport Interconnection Charge

The Transport Interconnection Charge recovers the costs associated with
Local Transport that are not recovered by the Direct Trunked Transport,
Tandem Switched Transport or Multiplexing rates. The Transport
Interconnection Charge specified in Section 10 following applies to both
Tandem Switched and Direct Trunked access MOU.

Issued: June 19, 2001
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SECTION 6. SWITCHED ACCESS SERVICE (Cont.)

6.1 General (Cont.)

6.1.2 Rate Categories (Cont.)

(B) Local Transport (Cont.)

(5) Tandem Switching

The Tandem Switching rate recovers a portion of the costs of switching
traffic through an access tandem. The Tandem Switching rate specified in
Section 10 following is applied on a per access minute per tandem basis
for all originating and all terminating minutes of use switched at the
tandem.

(6) Access Tandem Trunk Port

An access tandem trunk port (ATTP) is provided for each Feature Group
trunk terminated on the serving wire center side of the access tandem
when the customer has requested tandem routing. The ATTP rate is
applicable monthly on a DSO level trunk basis.

(7) Multiplexing

DS1 to Voice Grade Multiplexing charges apply when a High Capacity
DS1 Direct Trunked Facility is connected with Voice Grade Direct
Trunked Transport. However, a DS1 to Voice Grade Multiplexing Charge
does not apply when High Capacity DS1 Direct Trunked Transport is
terminated at an electronic end office, and only Switched Access Service
is provided over the DS1 facility (i.e., Voice Grade Special Access
channels are not derived). The DS1 to Voice Grade multiplexer will
convert a 1.544 Mbps channel to 24 Voice Grade channels.

(8) Common Trunk Port

(N)
The Common Trunk Port provides for the use of shared end office trunk
ports for the termination of common transport trunks for tandem or end
office routed traffic.
(9) Dedicated Trunk Port (N)

The Dedicated Trunk Port provides for termination of a dedicated trunk as
a trunk side arrangement to an end office or provides access into the
access tandem at the serving wire center side of the switch.

Issued: July 1, 2013 President Effective: July 2, 2013
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SECTION 6. SWITCHED ACCESS SERVICE (Cont.)

6.1 General (Cont.)

6.1.2 Rate Categories (Cont.)

(C) End Office

The End Office rate category provides the local end office switching and end
user termination functions necessary to complete the transmission of

Switched
local end

Access communications to and from the end users served by the
office. The End Office rate category includes the Local Switching,

Information, and Toll Free Number Data Base Query rate elements.

(1) Local Switching

(a)

Local Switching Rate Element

The Local Switching rate element provides for the use of end office
switching equipment.

Where end offices are appropriately equipped, international dialing
may be provided. International dialing provides the capability of
switching international calls with service prefix and address codes
having more digits than are capable of being switched through a
standard FGD equipped end office.

The Local Switching rate element also provides the terminations for
the end user lines terminating in the local end office.

There are two types of line terminations, i.e., Common Line
terminations and Special Access Service terminations utilized in
the provision of WATS or WATS-type services at Telephone
Company designated WATS Serving Offices.

The above Special Access Service terminations are differentiated
by line side vs. trunk side terminations. In addition, there are
various types of originating and terminating line side terminations
depending on the type of signaling associated with the Special
Access Service. Line side terminations are available with either
dial pulse or dual tone multifrequency address signaling.

Local Switching rates are set forth in Section 10 following. The
application of these rates with respect to individual Feature Groups
is as set forth in 6.6.1(C) following.
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SECTION 6. SWITCHED ACCESS SERVICE (Cont.)

6.1 General (Cont.)

6.1.2 Rate Categories (Cont.)

(C) End Office (Cont.)

(1) Local Switching (Cont.)

(b) End Office Shared Port

The End Office Shared Port rate provides for the termination of
common transport trunks in shared end office ports and in remote
switching system or module (RSS or RSM) ports. The End Office
Shared Port rate is assessed on a per-MOU basis to all trunkside
originating and terminating access minutes utilizing tandem routing
to an end office switch. If tandem routing is being utilized to a RSS
or RSM (via a host office), the shared port rate is assessed to the
access minutes originating or terminating from that RSS or RSM and
is not assessed at the host office. If the customer has requested
direct routing from the SWC to a RSS or RSM (via a host office), the
End Office Shared Port rate is assessed to the access minutes
originating or terminating from the RSS or RSM. The End Office
Shared Port rate is not assessed to FGA, CSL or Voice DA traffic.

(N)
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SWITCHED ACCESS SERVICE (Cont.)

6.1 General (Cont.)

6.1.2 Rate Categories (Cont.)
(C) End Office (Cont.)
(2) Information
Information rates are set forth in Section 10 following. The application
of these rates with respect to individual Feature Groups is as set forth
in 6.6.1 following.
(3) Toll Free Number Data Base Query
Toll Free Number Data Base Query charges are set forth in Section 10
following. Toll Free Number Data Base Access Services are offered in
conjunction with Toll Free Number Access Service, which is offered to
Feature Group D access customers and is described in 6.2.5.
In providing originating access for toll free (i.e., 1-800-NXX-XXXX,
1-888-NXX-XXXX) calls, the Telephone Company will identify the
appropriate carrier for each Toll Free Number call by querying, via its
common channel signaling system (SS7) network, a data base that
stores the carriers selected by Toll Free Number service customers.
The Telephone Company performing the query will forward the call to
the appropriate carrier and will also provide such vertical features as
POTS translation and specialized call handling and verification.
The Toll Free Number Data Base Query charges for basic and vertical
services will be assessed on a per query basis.
6.1.3 Design Layout Report
At the request of the customer, the Telephone Company will provide to the
customer the makeup of the facilities and services provided from the customer
designated premise to the first point of switching. This information will be provided
in the form of a Design Layout Report. The Design Layout Report will be provided
to the customer at no charge, and will be reissued or updated whenever these
facilities are materially changed.
6.1.4  Acceptance Testing
At no additional charge, the Telephone Company will at the customer's request
cooperatively test installed services at the time of installation. Tests to be
conducted will be as mutually agreed upon by the Telephone Company and the
customer.
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SECTION 6. SWITCHED ACCESS SERVICE (Cont.)

6.1 General (Cont.)

6.1.5 Ordering Options and Conditions

Switched Access Service is ordered under the Access Order provisions set forth in
Section 5 preceding.

6.2 Description of Switched Access Service Feature Groups

Following are detailed descriptions of each of the available Feature Groups. Each Feature
Group is described in terms of its specific physical characteristics and calling patterns.

6.2.1 Feature Group A (FGA)

(A) Description

(1)

(2)

3)

(4)

FGA is provided in connection with Telephone Company electronic and
electromechanical end offices. At the option of the customer, FGA is
provided on a single or multiple line group basis and is arranged for
originating calling only, terminating calling only or two-way calling.

FGA provides a line side termination at the first point of switching (dial
tone office). The line side termination will be provided with either
ground start supervisory signaling or loop start supervisory signaling.
The type of sighaling is at the option of the customer.

The Telephone Company shall select the first point of switching, within
the selected LATA, at which the line side termination is to be provided
unless the customer requests a different first point of switching and
Telephone Company facilities and measurement capabilities, where
necessary, are available to accommodate such a request.

A seven digit local telephone number assigned by the Telephone
Company is provided for access to FGA switching in the originating
direction. The seven digit local telephone number will be associated
with the selected end office switch and is of the form NXX-XXXX.

If the customer requests a specific seven digit telephone number that is
not currently assigned, and the Telephone Company can, with
reasonable effort, comply with that request, the requested number will
be assigned to the customer.
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SECTION 6. SWITCHED ACCESS SERVICE (Cont.)

6.2 Description of Switched Access Service Feature Groups (Cont.)

6.2.1 Feature Group A (FGA) (Cont.)

(A) Description (Cont.)

(5)

(6)

(7)

FGA switching, when used in the terminating direction, is arranged with
dial tone start-dial signaling. When used in the terminating direction
FGA switching may, at the option of the customer, be arranged for dial
pulse or dual tone multifrequency address signaling, subject to
availability of equipment at the first point of switching. When FGA
switching is provided in a hunt group or uniform call distribution
arrangement, all FGA switching will be arranged for the same type of
address signaling.

No address signaling is provided by the Telephone Company when
FGA Switching is used in the originating direction. Address signaling in
such cases, if required by the customer, must be provided by the
customer's end user using inband tone signaling techniques. Such
inband tone address signals will not be regenerated by the Telephone
Company and will be subject to the ordinary transmission capabilities
of the Local Transport provided.

FGA switching, when used in the terminating direction, may be used to
access valid NXXs in the LATA, local operator service (0- and 0+),
Directory Assistance (411 where available and 555-1212), emergency
reporting service (911 where available), exchange telephone repair
(611 where available), time or weather announcement services of the
Telephone Company, community information services of an
information service provider, and other customers' services (by dialing
the appropriate digits). Charges for FGA terminating calls requiring
operator assistance or calls to 611 or 911 will only apply where
sufficient call details are available. Additional non-access charges will
also be billed on a separate account for (1) an operator surcharge, as
set forth in the local exchange tariffs, for local operator assistance (0O-
and 0+) calls, (2) calls to certain community information services, for
which rates are applicable under Telephone Company exchange
service tariffs, e.g., 976 (DIAL-IT) Network Services, and, (3) calls from
a FGA line to another customer's service in accordance with that
customer's applicable service rates when the Telephone Company
performs the billing function for that customer.
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SECTION 6. SWITCHED ACCESS SERVICE (Cont.)

6.2 Description of Switched Access Service Feature Groups (Cont.)

6.2.1 Feature Group A (FGA) (Cont.)

(A) Description (Cont.)

(8)

When a FGA switching arrangement for an individual customer (a
single line or entire hunt group) is discontinued at an end office, an
intercept announcement is provided. This arrangement provides, for a
limited period of time, an announcement that the service associated
with the number dialed has been disconnected.

6.2.2 Feature Group B (FGB)

(A) Description

(1)

(2)

3)

(4)

FGB service is provided only on a Secondary Exchange Carrier basis
by the Telephone Company. Sections 6.2.2(A)(2) through 6.2.2(A)(8)
below will apply if and when such facilities are available.

When directly routed to an end office (i.e., provided without the use of
an access tandem switch), FGB is provided at appropriately equipped
telephone company electronic end office switches. When provided via
telephone company designated electronic access tandem switches,
FGB switching is provided at telephone company electronic and
electromechanical end office switches.

FGB is provided as trunk side switching through the use of end office
or access tandem switch trunk equipment. The switch trunk equipment
is provided with wink start start-pulsing signals and answer and
disconnect supervisory signaling.

FGB switching is provided with multifrequency address signaling in
both the originating and terminating directions. Except for FGB
switching provided with the automatic number identification (ANI) or
rotary dial station signaling arrangements, any other address signaling
in the originating direction, if required by the customer, must be
provided by the customer's end user using inband tone signaling
techniques. Such inband tone address signals will not be regenerated
by the telephone company and will be subject to the ordinary
transmission capabilities of the Local Transport provided.
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SECTION 6. SWITCHED ACCESS SERVICE (Cont.)

6.2 Description of Switched Access Service Feature Groups (Cont.)

6.2.2 Feature Group B (FGB) (Cont.)

(A) Description (Cont.)

(5)

(6)

(7)

The access code for FGB switching is generally a uniform access code
of the form 950-0XXX or 950-1XXX. One uniform access code will be
assigned to the customer for the customer's domestic communications
and another will be assigned to the customer for its international
communications, if required. These uniform access codes will be the
assigned access numbers of all FGB Switched Access Service
provided to the customer by the telephone company.

When used in the terminating direction, FGB switching may be used to
access valid NXXs in the LATA, time or weather announcement
services of the telephone company, community information services of
an information service provider and other customers' services (by
dialing the appropriate digits). When directly routed to an end office,
only those valid NXX codes served by that end office may be
accessed. When routed through an access tandem, only those valid
NXX codes served by end offices subtending the access tandem may
be accessed.

The customer will also be billed additional non-access charges for calls
to certain community information services for which rates are
applicable under telephone company exchange service tariffs, e.g.,
976 (DIAL-IT) Network Service. Additionally, non-access charges will
also be billed for calls from a FGB trunk to another customer's service
in accordance with that customer's applicable service rates when the
telephone company performs the billing function for that customer.

Calls in the terminating direction will not be completed to 950-0XXX or
950-1XXX access codes, local operator assistance (0- and 0+), service
codes (611 and 911) or 10XXX access codes. FGB may not be
switched, in the terminating direction, to Switched Access Service
Feature Groups B, C, and D.

The telephone company will establish a trunk group or groups for the
customer at end office switches or access tandem switches where
FGB switching is provided. When required by technical limitations, a
separate trunk group will be established for each type of FGB switching
arrangement provided. Different types of FGB or other switching
arrangements may be combined in a single trunk group at the option of
the telephone company.
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SECTION 6. SWITCHED ACCESS SERVICE (Cont.)

6.2 Description of Switched Access Service Feature Groups (Cont.)

6.2.2  Feature Group B (FEGB) (Cont.)

(A) Description (Cont.)

(8)

When all FGB switching arrangements are discontinued at an end
office and/or in a LATA, an intercept announcement is provided. This
arrangement provides, for a limited period of time, an announcement
that the service associated with the number dialed has been
disconnected.

6.2.3  Feature Group D (FGD)

(A) Description

(1)

(2)

(3)

(4)

FGD Access, which is available to all customers, provides trunk side
access to Telephone Company end office switches. Special Access
Services utilized for connection with FGD at Telephone Company
designated WATS Serving offices as set forth in Section 7 following
may be ordered separately by a customer other than the customer
which orders the FGD Switched Access Service for the provision of
WATS or WATS-type services. Special Access Services are ordered
as set forth in 5.2 preceding.

FGD is provided at Telephone Company designated end office
switches whether routed directly or via Telephone Company
designated electronic access tandem switches. The Telephone
Company will designate the first point(s) of switching for FGD services
where the Telephone Company elects to provide equal access through
a centralized equal access arrangement.

FGD is provided as trunk side switching through the use of end office
or access tandem switch trunk equipment. The switch trunk equipment
is provided with wink start start-pulsing signals and answer and
disconnect supervisory signaling.

FGD switching is provided with multifrequency address signaling. Up
to 12 digits of the called party number dialed by the customer's end
user using dual tone multifrequency or dial pulse address signals will
be provided by Telephone Company equipment to the customer's
premises where the Switched Access Service terminates. Such
address signals will be subject to the ordinary transmission capabilities
of the Local Transport provided.
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SECTION 6. SWITCHED ACCESS SERVICE (Cont.)

6.2 Description of Switched Access Service Feature Groups (Cont.)

6.2.3 Feature Group D (FGD) (Cont.)

(A) Description (Cont.)

(5)

(6)

FGD switching, when used in the terminating direction, may be used to
access valid NXXs in the LATA, time or weather announcement
services of the Telephone Company, community information services
of an information service provider, and other customers' services (by
dialing the appropriate codes) when such services can be reached
using valid NXX codes. When directly routed to an end office, only
those valid NXX codes served by that office may be accessed.

When routed through an access tandem, only those valid NXX codes
served by end offices subtending the access tandem may be
accessed. The customer will also be billed additional non-access
charges for calls to certain community information services, for which
rates are applicable under Telephone Company exchange service
tariffs, e.g., 976 (DIAL-IT) Network Service. Additionally, non-access
charges will also be billed for calls from a FGD trunk to another
customer's service in accordance with that customer's applicable
service rates when the Telephone Company performs the billing
function for that customer. Calls in the terminating direction will not be
completed to 950-1XXX or 950-0XXX access codes, local operator
assistance (0- and 0+), Directory Assistance (411 and 555-1212),
service codes 611 and 911 and 10XXX access codes. Calls will be
completed to Directory Assistance (NPA-555-1212 or 555-1212) when
FGD switching is combined with Directory Assistance switching. FGD
may not be switched, in the terminating direction, to Switched Access
Service Feature Groups B, C, or D.

The Telephone Company will establish a trunk group or groups for the
customer at end office switches or access tandem switches where
FGD switching is provided. When required by technical limitations, a
separate trunk group will be established for each type of FGD
switching arrangement provided. Different types of FGD or other
switching arrangements may be combined in a single trunk group at
the option of the Telephone Company.
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SECTION 6. SWITCHED ACCESS SERVICE (Cont.)

6.2 Description of Switched Access Service Feature Groups (Cont.)

6.2.3 Feature Group D (FGD) (Cont.)

(A) Description (Cont.)

(7)

(8)

(9)

(10)

The access code for FGD switching is a uniform access code of the
form 10XXX. A uniform access code(s) will be the assighed number of
all FGD access provided to the customer by the Telephone Company.
No access code is required for calls to a customer over FGD Switched
Access Service if the end user's telephone exchange service is
arranged for presubscription to that customer, as set forth in Section 9
following.

Where no access code is required, the number dialed by the
customer's end user shall be a seven or ten digit number for calls in
the North American Numbering Plan (NANP). For international calls
outside the NANP, a seven to twelve digit number may be dialed. The
form of the numbers dialed by the customer's end user is NXX-XXXX,
0 or 1 + NXX-XXXX, NPA + NXX-XXXX, 0 or 1 + NPA + NXX-XXXX,
and, when the end office is equipped for International Direct Distance
Dialing (IDDD), 01 + CC + NN or 011 + CC + NN.

When the 10XXX access code is used, FGD switching also provides
for dialing the digit O for access to the customer's operator or the end-
of-dialing digit (#) for cut-through access to the customer designated
premises.

FGD switching will be arranged to accept calls from telephone
exchange service locations without the need for dialing the 10XXX
uniform access code. Each telephone exchange service line may be
marked with a code to identify which 10XXX code its calls will be
directed to for interLATA service.
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SECTION 6. SWITCHED ACCESS SERVICE (Cont.)

6.2 Description of Switched Access Service Feature Groups (Cont.)

6.2.3 Feature Group D (FGD) (Cont.)

(B) Nonchargeable Options

(1) When a customer has had FGB access in an end office and
subsequently replaces the FGB access with FGD access, at the mutual
agreement of the customer and the Telephone Company, the
Telephone Company will direct calls dialed by the customer's end
users using the customer's previous FGB access code to the
customer's FGD access service. The customer must be prepared to
handle normally dialed FGD calls, as well as calls dialed with the FGB
access code which requires the customer to receive additional address
signaling from the end user. Such calls will be rated as FGD. The
Telephone Company may, with 90 days' written notice to the customer,
discontinue this arrangement.

6.2.4 Toll Free Number Data Base Access Service

(A) General Description

Toll Free Number Data Base (Toll Free Number DB) Access Service is an
originating service utilizing Trunk Side Access which provides for the
forwarding of end user dialed toll free (i.e., 800-NXX-XXXX, 888-NXX-XXXX)
calls to a customer based on the dialed Toll Free Number. The provision of
Toll Free Number DB Service requires the customer's direct access to the
Service Management System/Toll Free (SMS/SAC), or as an alternative, the
provision of such service by a Responsible Organization.

When a Toll Free Number call is originated by an end user, the Telephone
Company or a connecting Exchange Carrier will perform the customer
identification function based on the dialed digits to determine the customer
location to which the call is to be routed in accordance with SMS/Toll Free
SAC information residing in the Telephone Company's or other Exchange
Carrier's Service Control Point (SCP).

The customer has the option of having the dialed Toll Free Number (i.e., 800-
NXX-XXXX, 888-NXX-XXX) or the translated Plain Old Telephone Service
(POTS) number (i.e., NPA-NXX-XXXX) delivered. If the translated POTS
number is delivered, the customer must request the POTS Translation
vertical feature through the Responsible Organization as described in (B),
following.
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SWITCHED ACCESS SERVICE (Cont.)

Description of Switched Access Service Feature Groups (Cont.)

6.2.4

Toll Free Number Data Base Access Service (Cont.)

(A)

(B)

General Description (Cont.)

Toll Free Number DB Service provided from an equal access end office will
be provisioned from the SSP switch as Feature Group D. Calls originating
from end offices not equipped with equal access capabilities will be converted
at the SSP switch to standard Feature Group D format.

The customer's Toll Free Number traffic may be combined in the same trunk
group arrangement with the customer's non-Toll Free Number Access
Service traffic or provisioned on a separate trunk group, unless prohibited by
technical limitations.

Application of rates for Toll Free Number DB Service shall be as set forth in
6.6.8, following.

Vertical Features

In addition to the basic carrier identification function, Toll Free Number
service subscribers may request vertical features through a Responsible
Organization. The POTS Translation feature is described in (1), and the Call
Handling and Destination Features are described in (2), following.

(1) POTS Translation

The POTS Translation vertical feature provides the option of having the
ten-digit POTS number (i.e., NPA-NXX-XXXX) delivered instead of the
toll free dialed number (i.e., 800-NXX-XXXX, 888-NXX-XXXX)
delivered to the service provider. Due to technical limitations, POTS
Translation may not be available from all end offices.

A POTS Translation Charge as described in 6.6.8, following, is
assessed to the service provider for each Toll Free Number DB call
delivered.

Issued: June 19, 2001 President

Effective: June 20, 2001
2675 Long Lake Road
St. Paul, MN 55113-1117



OLSEN THIELEN & CO., LTD. TARIFF F.C.C. NO. 1

Original Page 90

ACCESS SERVICE

SECTION 6. SWITCHED ACCESS SERVICE (Cont.)

6.2 Description of Switched Access Service Feature Groups (Cont.)

6.2.4 Toll Free Number Data Base Access Service (Cont.)

(B) Vertical Features (Cont.)

(2)

Call Handling and Destination Features

Call Handling and Destination Features allow service subscribers
variable routing options by specifying a single carrier, multiple carriers
(Exchange and/or Interexchange Carriers), single terminations or
multiple terminations. Multiple terminations require the POTS
Translation feature described in (1), preceding. The following variable
routing options are available.

- Routing by Originating NPA-NXX-XXXX
- Time of Day

- Day of Week

- Specific Date

- Allocation by Percentage

Routing by originating NPA-NXX-XXXX, where technically feasible,
allows a service subscriber to specify one or more multiple terminations
with a single carrier and/or multiple carriers (Exchange and/or
Interexchange Carriers) based on where a call originates.

Time of Day/Day of Week allows a service subscriber to specify one or
more multiple terminations with a single carrier and/or multiple carriers
(Exchange and/or Interexchange Carriers) based on time of day or day
of week the call originates.

Specific Date allows the service subscriber to specify alternate service
routes with the date the call originates. These calls can be routed to
one of multiple terminations, with a single carrier and/or multiple
carriers (Exchange and/or Interexchange Carriers).

Allocation by Percentage allows the service subscriber to specify by
percentage the calls to be allocated to multiple terminations and/or
multiple carriers (Exchange and/or Interexchange Carriers).

A Call Handling and Destination Feature Query Charge as described in
6.6.8, following, is assessed to the service provider for each Toll Free
Number query to the SCP which utilizes one or more of the Call
Handling and Destination Features.
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SWITCHED ACCESS SERVICE (Cont.)

Transmission Specifications

Transmission Specifications for the Feature Groups are as set forth in Section 15 of the
National Exchange Carrier Association Tariff F.C.C. No. 5.

Obligations of the Telephone Company

In addition to the obligations of the Telephone Company set forth in Section 2 preceding,
the Telephone Company has certain other obligations pertaining only to the provision of
Switched Access Service. These obligations are as follows:

6.4.1

6.4.2

Network Management

The Telephone Company will administer its network to ensure the provision of
acceptable service levels to all telecommunications users of the Telephone
Company's network services. Generally, service levels are considered acceptable
only when both end users and customers are able to establish connections with
little or no delay encountered within the Telephone Company network. The
Telephone Company maintains the right to apply protective controls, i.e., those
actions, such as call gapping, which selectively cancel the completion of traffic,
over any traffic carried over its network, including that associated with a customer's
Switched Access Service. Generally, such protective measures would only be
taken as a result of occurrences such as failure or overload of Telephone Company
or customer facilities, natural disasters, mass calling or national security demands.
In the event that the protective controls applied by the Telephone Company result
in the complete loss of service by the customer, the customer will be granted a
Credit Allowance for Service Interruption as set forth in 2.4.3 preceding.

Design and Traffic Routing of Switched Access Service

For Feature Group D, the Telephone Company shall design and determine the
routing of Switched Access Service, including the selection of the first point of
switching and the selection of facilities from the interface to any switching point and
to the end offices where busy hour minutes of capacity are ordered. The
Telephone Company shall also decide if capacity is to be provided by originating
only, terminating only, or two-way trunk groups. Finally, the Telephone Company
will decide whether trunk side access will be provided through the use of 2-wire or
4-wire trunk terminating equipment. Selection of facilities and equipment and traffic
routing of the service are based on standard engineering methods, available
facilities and equipment, and the Telephone Company traffic routing plans. If the
customer desires routing or directionality different from that determined by the
Telephone Company, the Telephone Company will work cooperatively with the
customer in determining (1) whether the service is to be routed directly to an end
office or through an access tandem switch and (2) the directionality of the service.
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SWITCHED ACCESS SERVICE (Cont.)

Obligations of the Telephone Company (Cont.)

6.4.2

6.4.3

6.4.4

Design and Traffic Routing of Switched Access Service (Cont.)

The Telephone Company will designate the first point(s) of switching and routing to
be used where equal access is provided through a centralized equal access
arrangement.

For Feature Groups A, the line directionality and traffic routing of the Switched
Access Service between the customer's premises and the entry switch are
determined by the customer's order for service.

Provision of Service Performance Data

Subject to availability, end-to-end service performance data available to the
Telephone Company through its own service evaluation routines may also be made
available to the customer based on previously arranged intervals and format.
These data provide information on overall end-to-end call completion and non-
completion performance, e.g., customer equipment blockage, failure results and
transmission performance. These data do not include service performance data
which are provided under other tariff sections. If data are to be provided in other
than paper format, the charges for such exchange will be determined on an
individual case basis.

Subject to availability, the Telephone Company will make available trunk group data
in the form of usage in CCS, peg count and overflow, to the customer based on
previously agreed to intervals.

Determination of Number of Transmission Paths

For Feature Group A, which is ordered on a per line basis, the customer specifies
the number of transmission paths in the order for service. The Telephone
Company will determine the number of Switched Access Service transmission
paths to be provided for the Switched Access Feature Group D busy hour minutes
of capacity ordered. A transmission path is a communication path within the
frequency bandwidth of approximately 300 to 3000 Hz. The number of
transmission paths will be developed using the total busy hour minutes of capacity
by type (as described in 6.1.1(E) preceding) for the end office. The total busy hour
minutes of capacity by type for the end office will be converted to transmission
paths using standard Telephone Company traffic engineering methods. For
Feature Groups C and D, the design blocking objective based on BHMCs ordered
will be no greater than one percent (.01) between the point of termination at the
customer designated premise and the first point of switching when traffic is directly
routed without an alternate route. Standard traffic engineering methods will be
used by the Telephone Company to determine the number of transmission paths
required to achieve this level of blocking.
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Obligations of the Customer

In addition to the obligations of the customer set forth in Section 2 preceding, the customer
has certain specific obligations pertaining to the use of Switched Access Service. These
obligations are as follows:

6.5.1 Report Requirements
Customers are responsible for providing the following reports to the Telephone
Company, when applicable.
Code Screening Reports
When a customer orders service class routing, trunk access limitation or call
gapping arrangements, it must report the number of trunks and/or the appropriate
codes to be instituted in each end office or access tandem switch, for each of the
arrangements ordered.
6.5.2  Supervisory Signaling
The customer's facilities shall provide the necessary on-hook, off-hook, answer and
disconnect supervision.
6.5.3  Trunk Group Measurement Reports
With the agreement of the customer, trunk group data in the form of usage in CCS,
peg count and overflow for its end of all access trunk groups, where technologically
feasible, will be made available to the Telephone Company. These data will be
used to monitor trunk group utilization and service performance and will be based
on previously arranged intervals and format.
6.5.4 Call Signaling
Depending on the signaling system used by the customer in its network, the
customer’s facilities shall transmit the following call signaling information to the
Telephone Company on traffic the customer’s end users originate which is handed
off for termination on the Telephone Company’s network.
(A) Signalling System 7 (SS7) Signaling
When the customer uses SS7 signaling, it will transmit the Calling Party
Number (CPN) or, if different from the CPN, the Charge Number (CN)
information in the SS7 signaling stream.
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SECTION 6. SWITCHED ACCESS SERVICE (Cont.)

6.5 Obligations of the Customer (Cont.)

6.5.4  Call Signaling (Cont.) (N)

(B) Multi-Frequency (MF) Signaling

When the customer uses MF signaling, it will transmit the number of the
calling party or, if different from the number of the calling party, the Charge
Number (CN) information in the MF Automatic Number Identification (ANI)
field.

(C) Internet Protocol (IP) Signaling

When the customer uses IP signaling, it will transmit the telephone number of
the calling party or, if different from the telephone number, the billing number
of the calling party. (N)

6.6 Rate Reqgulations

This section contains the specific regulations governing the rates and charges that apply for
Switched Access Service.

6.6.1 Description and Application of Rates and Charges (M)

There are three types of rates and charges that apply to Switched Access Service.
These are monthly recurring rates, usage rates and non-recurring charges. These
rates and charges are applied differently to the various rate elements as set forth in
(C) following.
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SECTION 6. SWITCHED ACCESS SERVICE (Cont.)

6.6.1 Description and Application of Rates and Charges (Cont.)

(A) Usage Rates

Usage rates are rates that apply only when a specific rate element is used.
These are applied on a per access minute or per Toll Free Number Data
Base Query basis. Access minute charges are accumulated over a monthly
period.

(B) Non-recurring Charges

Non-recurring charges are one-time charges that apply for a specific work
activity (i.e., installation or change to an existing service). The types of non-
recurring charges that apply for Switched Access Service are: installation of
service and service rearrangements.

(1)

(2)

Installation of Service

Non-recurring charges apply to each Switched Access Service
installed. For FGA and FGB, the charge is applied per line or trunk,
respectively. For FGD ordered on a busy hour minutes of capacity
basis, the charge is applied on a per trunk basis but the charge applies
only when the capacity ordered requires the installation of an additional
trunk(s).

Service Rearrangements

All changes to existing services other than changes involving
administrative activities and the off-hook supervisory signaling of FGA
Access Services, will be treated as a discontinuance of the existing
service and an installation of a new service. The non-recurring charge
described in (1) preceding will apply for this work activity. Moves that
change the physical location of the point of termination are described
and charged for as set forth in 6.6.4 following.

If, due to technical limitations of the Telephone Company, a customer
could not combine its Toll Free Number Data Base traffic with its other
trunk side Switched Access Services, no charge shall apply to combine
these trunk groups when it becomes technically possible.
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SECTION 6. SWITCHED ACCESS SERVICE (Cont.)

6.6 Rate Regulations (Cont.)

6.6.1 Description and Application of Rates and Charges (Cont.)

(B) Non-recurring Charges (Cont.)

(2) Service Rearrangements (Cont.)

Administrative changes will be made without charge(s) to the customer.
Administrative changes are as follows:

- Change of customer name,

- Change of customer or customer's end user premises address
when the change of address is not a result of a physical relocation
of equipment,

- Change in billing date (name, address, or contact name or
telephone number),

- Change of agency authorization,

- Change of customer circuit identification,

- Change of billing account number,

- Change of customer test line number,

- Change of customer or customer's end user contact name or
telephone number, and

- Change of jurisdiction.

Changes to the point in time when the off-hook supervisory signal is
provided in the originating call sequence i.e., when the off-hook
supervisory signal is changed from being provided by the customer's
equipment before the called party answers to being forwarded by the
customer's equipment when the called party answers or vice versa, are
subject to the nonrecurring charge as set forth in 5.2.2 preceding.

(C) Application of Rates

(1) Rates apply to:

- All FGA and FGB access minutes when utilized in the provision of
MTS/WATS service.
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SWITCHED ACCESS SERVICE (Cont.)

6.6.1

Description and Application of Rates and Charges (Cont.)

(©)

Application of Rates (Cont.)

(2)

Where Feature Group A switched access usage is between a Primary
Exchange Carrier and a Secondary Exchange Carrier within the same
Extended Area Service calling area, and where the criteria specified in
2.4.6(B) are satisfied, the Secondary Exchange Carrier will apply
switched Access Service Local Transport rates for its portion of the
Local Transport facilities and end office rates to both originating and
terminating access minutes, as set forth in Section 10 following. This
is in addition to those rates charged by the Primary Exchange Carrier.
Such usage will be determined as set forth following:

(@)

(b)

Where end office specific usage data are available, such data
will be used to determine the charges.

Where end office specific usage data are not available, the
following method will be used to determine the applicable access
minutes of use. The total originating and/or terminating usage
will be the measured usage at the entry switch (i.e., dial tone
office) or the assumed usage as set forth in 6.6.5 following.

Originating and/or terminating usage will then be apportioned
between the Primary and Secondary Exchange Carriers in the
following manner:

For originating usage, develop ratios of the total number of
subscriber lines in each secondary exchange to the total
number of subscriber lines in the Primary Exchange Carrier's
Extended Area Service area served by the access customer's
dial tone office. Then apply these ratios to the total number
of originating access minutes to determine access minutes
for each secondary exchange.

For terminating usage, develop ratios of the total number of
subscriber lines in each secondary exchange to the total
number of subscriber lines in the Primary Exchange Carrier's
Extended Area Service area served by the dial tone office.
Then apply these ratios to the total number of terminating
access minutes to determine access minutes for each
secondary exchange.
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SECTION 6. SWITCHED ACCESS SERVICE (Cont.)

6.6 Rate Regulations (Cont.)

6.6.1 Description and Application of Rates and Charges (Cont.)

(C) Application of Rates (Cont.)

In those instances where a Secondary Exchange Carrier's
exchange is part of two or more Primary Exchange Carriers'
Extended Area Service areas, the Secondary Exchange
Carrier's subscriber line count described above must be
apportioned between each Primary Exchange Carrier's
Extended Area Service area. This apportionment will be
based upon ratios of the subscriber line count of all
exchanges other than the Secondary Exchange Carrier's in a
Primary Exchange Carrier's Extended Area Service area, of
which the Secondary Exchange Carrier's Exchange is part
divided by the subscriber line count of all exchanges other
than the Secondary Exchange Carrier's in all Primary
Exchange Carrier Extended Area Service areas of which the
Secondary Exchange Carrier's exchange is a part.

For purposes of administering this regulation, subscriber lines
are defined as exchange service lines, Centrex Lines and
Centrex-type lines provided by the telephone companies
under local and/or general exchange service tariffs.

(3) Where Feature Group B Switched Access usage is between a Primary
Exchange Carrier access tandem office and a Secondary Exchange
Carrier end office(s) that subtends the Feature Group B access
tandem, and the criteria set forth in 2.4.6 are satisfied, the Secondary
Exchange Carrier will apply Switched Access Service End Office
Rates, as set forth in Section 10 following. This is in addition to those
rates charged by the Primary Exchange Carrier.

6.6.2 Minimum Periods

Switched Access Service is provided for a minimum period of one month.
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SWITCHED ACCESS SERVICE (Cont.)

6.6 Rate Regulations (Cont.)

6.6.3 Change of Feature Group Type

Changes from one type of Feature Group to another will be treated as a

discontinuance of one type of service and a start of another. Nonrecurring charges

will apply, and new minimum period obligations will be established.

6.6.4 Moves

A move involves a change in the physical location of one of the following:

- The point of termination at the customer designated premise

- The customer designated premise

The charges for the moves are dependent on whether the move is to a new location

within the same building or to a different building.

(A) Moves Within the Same Building
When the move is to a new location within the same building, the charge for
the move will be an amount equal to one half of the non-recurring charge for
the capacity affected. There will be no change in the minimum period
requirements.

(B) Moves to a Different Building
Moves to a different building will be treated as a discontinuance and start of
service and all associated non-recurring charges will apply. New minimum
period requirements will be established for the new service. The customer
will also remain responsible for satisfying all outstanding minimum period
charges for the discontinued service.
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SECTION 6. SWITCHED ACCESS SERVICE (Cont.)
6.6 Rate Regulations (Cont.)
6.6.5 Measuring Access Minutes - Overview
Customer traffic to end offices will be measured (i.e., recorded or assumed) by the
Telephone Company at end offices switches or access tandem switches.
Originating and terminating calls will be measured (i.e., recorded or assumed) by
the Telephone Company to determine the basis for computing chargeable access
minutes. In the event the customer message detail is not available because the
Telephone Company lost or damaged tapes or incurred recording system outages,
the Telephone Company will estimate the volume of lost customer access minutes
of use based on previously known values. For terminating calls over FGA, FGB,
and FGD to Toll Free Number Service, and for originating calls over FGA (when the
off-hook supervisory signal is provided by the customer's equipment before the
called party answers), FGB, and FGD, the measured minutes are the chargeable
access minutes.
6.6.6  Measuring Access Minutes
(A) [FEeature Group A Usage Measurement
For originating calls over FGA, usage measurement begins when the
originating FGA entry switch receives an off-hook supervisory signal
forwarded from the customer's point of termination. This off-hook signal may
be provided by the customer's equipment before the called party answers, or
forwarded by the customer's equipment when the called party answers.
The measurement of originating call usage over FGA ends when the
originating FGA entry switch receives an on-hook supervisory signal from
either the originating end user's end office, indicating the originating end user
has disconnected, or the customer's point of termination, whichever is
recognized first by the entry switch.
For terminating calls over FGA, usage measurement begins when the
terminating FGA entry switch receives an off-hook supervisory signal from
the terminating end user's end office, indicating the terminating end user has
answered. The measurement of terminating call usage over FGA ends when
the terminating FGA entry switch receives an on-hook supervisory signal
from either the terminating end user's end office, indicating the terminating
end user has disconnected, or the customer's point of termination, whichever
is recognized first by the entry switch.
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SECTION 6. SWITCHED ACCESS SERVICE (Cont.)

6.6 Rate Regulations (Cont.)

6.6.6 Measuring Access Minutes (Cont.)

(B)

(©)

Feature Group B Usage Measurement

For originating calls over FGB, usage measurement begins when the
originating FGB entry switch receives answer supervision forwarded from the
customer's point of termination, indicating the customer's equipment has
answered.

Feature Group D Usage Measurement

For originating calls over FGD, usage measurement begins when the
originating FGD entry switch receives the first wink supervisory signal
forwarded from the customer’s point of termination.

The measurement of originating call usage over FGD ends when the
originating FGD entry switch receives disconnect supervision from either the
originating end user's end office, indicating the originating end user has
disconnected, or the customer’s point of termination, whichever is recognized
first by the entry switch.

For terminating calls over FGD, the measurement of access minutes begins
when the terminating FGD entry switch receives answer supervision from the
terminating end user’s end office, indicating the terminating end user has
answered.

The measurement of terminating call usage over FGD ends when the
terminating FGD entry switch receives disconnect supervision from either the
terminating end user’s end office, indicating the terminating end user has
disconnected, or the customer’s point of termination, whichever is recognized
first by the entry switch.
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SWITCHED ACCESS SERVICE (Cont.)

6.6 Rate Regulations (Cont.)

6.6.6.1

Network Blocking Charge for Feature Group D

The customer will be notified by the Telephone Company to increase its capacity
(busy hour minutes of capacity or quantities of trunks) when excessive trunk group
blocking occurs on groups carrying Feature Group D traffic and the measured
access minutes for that hour exceed the capacity purchased. Excessive trunk
group blocking occurs when the blocking thresholds stated below are exceeded.
They are predicated on time-consistent, hourly measurements over a 30-day period
excluding Saturdays, Sundays, and national holidays. If the order for additional
capacity has not been received by the Telephone Company within 15 days of the
notification, the Telephone Company will bill the customer, at the rate set forth in
Section 10 following, for each overflow in excess of the blocking threshold when (1)
the average "30-day period" overflow exceeds the threshold level for any particular
hour and (2) the "30-day period" measured average originating or two-way usage
for the same clock hour exceeds the capacity purchased.

Blocking Thresholds

Trunks in Service 1% 1/2%

1-2 .070 .045

3-4 .050 .035

5-6 .040 .025

7 or greater .030 .020
The 1 percent blocking threshold is for transmission paths carrying traffic direct
(without an alternate route) between an end office and a customer's premises. The

1/2 percent blocking threshold is for transmission paths carrying first routed traffic
between an end office and a customer's premises via an access tandem.
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SWITCHED ACCESS SERVICE (Cont.)

Rate Regulations (Cont.)

6.6.7

6.6.8

Mileage Measurement

The mileage to be used to determine the monthly rate for the Local Transport is
based on airline distance, using the V&H coordinates method. (This method is set
forth in National Exchange Carrier Association Tariff F.C.C. No. 4.) Mileage
between a remote office and an end office will be measured as separate segments
and will be rated on a per minute of use per mile basis.

When Direct Trunked Transport is ordered between the serving wire center and the
end office, mileage is normally measured in one segment from the serving wire
center to the end office. When Direct Trunked Transport is ordered between a
serving wire center and a tandem and Tandem Switched Transport is ordered
between the tandem and the end office, mileage is calculated separately for each
segment.

Toll Free Number Data Base Access Service

800 Data Base Access Service is provided with FGC or FGD Switched Access
Service. When a 1+800 series + NXX-XXXX call is originated by an end user, the
Telephone Company will utilize the Signalling Sy7stem 7 (SS7) network to query an
800 data base to perform the identification function. The call will then be routed to
the identified customer over FGC or FGD switched access. The 800 series
includes the following service area codes: 800, 888, 877, 866, 855, 844, 833 and
822.

The manner in which 800 data base access service is provided is dependent on the
availability of SS7 service at the end office from which the service is provided.

Query charges as set forth in Section 10 following are in addition to those charges
applicable for the Feature Group C or Feature Group D switched access service.

6.7 Rates and Charges
See Section 10.
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SECTION 7. SPECIAL ACCESS SERVICE

7.1 General

Special Access Service provides a transmission path to directly connect customer
designated premises or to connect a customer designated premise and a WATS Serving
Office. Special Access Service includes all exchange access not utilizing end office
switches.

7.1.1 Channel Types

There are several types of channels used to provide a customer with Special
Access Services. Each type of channel is identified separately for purposes of
ordering; however, such identification is not intended to limit a customer's use of
the channel nor to imply that the channel is limited to a particular use. Each type of
channel is described below:

Voice Grade - a channel for the transmission of analog signhals within an
approximate bandwidth of 300 to 3000 Hz. Voice grade service includes, among
others, point-to-point services, and the provision of WATS access lines.

Digital Data - a channel for the digital transmission of synchronous serial data at
rates of 2.4, 4.8, 9.6, or 56 Kbps.

High Capacity - a channel for the transmission of isochronous serial digital data at
rates of 1.544 Mbps, 3.152, 6.312, 44.736, or 274.176.

7.1.2  Service Configurations

There are two types of service configurations over which Special Access Services
are provided: two-point service and multipoint service.

(A) Two-Point Service

A two-point service connects two customer designhated premises, either on a
directly connected basis or through a hub where multiplexing functions are
performed, or a customer designated premises and a WATS Serving Office
(WSO).

Applicable rate elements are:

- Channel Terminations (one per customer designated premises)
Channel Mileage (as applicable)

Optional Features and Functions (when applicable)

A Special Access Surcharge may be applicable.
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SECTION 7. SPECIAL ACCESS SERVICE (Cont.)

7.1 General (Cont.)

7.1.2  Service Configurations (Cont.)

(B)

Multipoint Service

Multipoint service connects three or more customer designated premises
through one or more Telephone Company hubs.

When ordering, the customer will specify the desired bridging hub(s).
EXCHANGE CARRIER ASSOCIATION TARIFF F.C.C. NO. 4 identifies
serving wire centers, hub locations and the type of bridging functions
available.

Applicable Rate Elements are:

- Channel Terminations (one per customer designated premises)

- Channel Mileage (as applicable between the serving wire center for each
customer designated premises and the hub between hubs)

Bridging

Additional Optional Features and Functions (when applicable)

A Special Access Surcharge may be applicable.

7.1.3 Rate Cateqories

There are three basic rate categories which apply to Special Access Service:

- Channel Termination (described in 7.1.3 (A) following)
- Channel Mileage (described in 7.1.3 (B) following)
- Optional Features and Functions (described in 7.1.3 (C) following)

(A) Channel Termination
The Channel Termination rate category recovers the costs associated with
the communications path between a customer desighated premises and the
serving wire center of that premises. One Channel Termination charge
applies per channel to the customer designated premises at which the
channel is terminated.
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SECTION 7. SPECIAL ACCESS SERVICE (Cont.)

7.1 General

7.1.3 Rate Categories (Cont.)

(B)

(©)

Channel Mileage

The Channel Mileage rate category recovers the costs associated with the
end office equipment and the transmission facilities between the serving wire
centers. Channel Mileage rates are made up of the Channel Mileage Facility
rate and the Channel Mileage Termination rate.

(1) Channel Mileage Facility

The Channel Mileage Facility rate recovers the per mile cost for the
transmission path which extends between the Telephone Company
Serving Wire Centers and/or Hubs.

(2) Channel Mileage Termination

The Channel Mileage Termination rate recovers the cost for end office
equipment associated with terminating the facility (i.e., basic circuit
equipment and terminations at serving wire centers and hubs). The
Channel Mileage Termination rate will apply at the serving wire
center(s) for each customer designated premises and Telephone
Company hub where the channel is terminated.

Optional Features and Functions

The optional features and functions rate category recovers the costs
associated with optional features and functions which may be added to a
Special Access Service to improve its quality or utility to meet specific
communications requirements. These are not necessarily identifiable with
specific facilities, but rather represent the end result in terms of performance
characteristics which may be obtained by using various combinations of
facilities. Although the facilities necessary to perform a specified function
may be installed at various locations along the path of the service, they will
be charged for as a single rate element.

7.1.4  Types of Rates and Charges

(A) Monthly Rates
Monthly rates are flat recurring rates that apply each month or fraction
thereof that a Special Access Service is provided. For billing purposes, each
month is considered to have 30 days.
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SECTION 7. SPECIAL ACCESS SERVICE (Cont.)

7.1 General (Cont.)

7.1.4 Types of Rates and Charges (Cont.)

(B) Reserved for Future Use

(C) Nonrecurring Charges

Nonrecurring charges are one-time charges that apply for specific work

activity.

(1) Installation of Service
Nonrecurring charges apply to each service installed.

(2) Installation of Optional Features and Functions
When optional features and functions are installed coincident with the
initial installation of service, no separate nonrecurring charge is
applicable. When optional features and functions are installed or
changed subsequent to the installation of service, an Access Order
Charge will apply per order.

(3) Service Rearrangements

Changes in the physical location of the point of termination or customer
designated premises are moves as set forth in 7.3.2 following.

Changes in the type of Service will be treated as a discontinuance of
the service and an installation of a new service.
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SECTION 7. SPECIAL ACCESS SERVICE (Cont.)

7.1 General (Cont.)

7.1.4 Types of Rates and Charges (Cont.)

(C) Nonrecurring Charges (Cont.)

(3)

Service Rearrangements (Cont.)

Changes in ownership or transfer of responsibility from one customer
to another will be treated as a discontinuance of the service and an
installation of a new service.

Administrative changes will be made without charge(s) to the
customer. Administrative changes are as follows:

- Change of customer name,

- Change of customer or customer's end user premises address when
the change of address is not a result of physical relocation of
equipment,

- Change in billing data (name, address, or contact name or telephone
number),

- Change of agency authorization,

- Change of customer circuit identification,

- Change of billing account number,

- Change of customer test line number,

- Change of customer or customer's end user contact name or
telephone number, and

- Change of jurisdiction

All other service rearrangements will be charged as follows:

- If the change involves the addition of other customer designated
premises to an existing service, the nonrecurring charge for the
channel termination rate element will apply. The charge(s) will apply
only for the location(s) that is being added. The charges will be in
addition to an Access Order Charge.

- If the change involves the addition of an optional feature or function,
or if the change involves changing the type of signaling, the Access
Order Charge will apply.
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SECTION 7. SPECIAL ACCESS SERVICE (Cont.)

7.1 General (Cont.)
7.1.5 Design Layout Report
At the request of the customer, the Telephone Company will provide to the
customer the make-up of the facilities and services provided under this Tariff as
Special Access Service to aid the customer in designing its overall service. This
information will be provided in the form of a Designh Layout Report. The Design
Layout Report will be provided to the customer at no charge, and will be reissued or
updated whenever these facilities are materially changed.
7.1.6  Acceptance Testing
At no additional charge, the Telephone Company will, at the customer's request,
cooperatively test Special Access Service at the time of installation.
7.1.7  Ordering Options and Conditions
Special Access Service is ordered under the Access Order provisions set forth in
Section 5 preceding.
7.2 Service Descriptions
7.2.1 Voice Grade Service
(A) Basic Channel Description
A Voice Grade Channel is a channel which provides voice frequency
transmission capability in the nominal frequency range of 300 to 3000 Hz and
may be terminated 2-wire or 4-wire. Voice Grade Channels are provided
between customer designated premises or between a customer premises
and a Telephone Company Hub, which may be located in another exchange
carrier's territory.
(B) Technical Specifications
Technical Specifications for Voice Grade Service will be in accordance with
standard industry procedures.
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SECTION 7. SPECIAL ACCESS SERVICE (Cont.)

7.2 Service Descriptions (Cont.)

7.2.1  Voice Grade Service (Cont.)

(C) Optional Features and Functions

(1)

(2)

(3)

Central Office Bridging Capability

(@) Voice Bridging (two-wire and four-wire)
(b) Data Bridging (two-wire and four-wire)
(c) Telemetry and Alarm Bridging

Conditioning

Conditioning provides more specific transmission characteristics for
Voice Grade services.

(@) C-Type Conditioning

C-Type Conditioning is provided for the additional control of
attenuation distortion and envelope delay distortion on data
services.

(b) Data Capability (D Conditioning)

Data Capability provides transmission characteristics suitable for
data communications. Specifically, Data Capability provides for
the control of Signal to C-Notched Noise Ratio and
intermodulation distortion.

Customer Specified Premises Receive Level

This option allows the customer to specify the receive level at the Point
of Termination. The level must be within a specific range on effective
four-wire transmission.
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SECTION 7. SPECIAL ACCESS SERVICE (Cont.)

7.2 Service Descriptions (Cont.)

7.2.1  Voice Grade Service (Cont.)

(C) Optional Features and Functions (Cont.)

(4)

()

(6)

(7)

(8)

Improved Return Loss

(@) On Effective Four-Wire Transmission at Four-Wire Point of
Termination (applicable to each two-wire port) improved return
loss provides for a fixed 600 ohm impedance, variable level
range and simplex reversal.

(b) On Effective Two-Wire Transmission at Two-Wire Point of
Termination improved return loss provides for more stringent
Echo Control specifications.

Signaling Capability

Signaling Capability provides for the ability to transmit signals from one
customer premises to another customer premises on the same service.
The signaling capability charge will not apply when used in the
provision of WATS access service.

Selective Signaling Arrangement

An arrangement that permits code selective ringing for up to ten codes
on a multipoint service.

Transfer Arrangement

An arrangement that affords the customer an additional measure of
flexibility in the use of an access channel(s). The arrangement can be
utilized to transfer a leg of a Special Access Service to another channel
that terminates in either the same or a different customer premises.

Public Packet Switching Network (PPSN) Interface Arrangement

An arrangement that provides the interface requirements that permit a
Voice Grade service to interface with a Public Packet Switching
Network packet switch located in a Telephone Company premises.
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SECTION 7. SPECIAL ACCESS SERVICE (Cont.)

7.2 Service Descriptions (Cont.)
7.2.1  Voice Grade Service (Cont.)
(C) Optional Features and Functions (Cont.)
(9) Four-Wire/Two-Wire Conversions
When a customer requests that an effective four-wire channel be
terminated with a two-wire channel interface at the customer
designated premises, a four-wire to two-wire conversion is required.
7.2.2 Digital Data Service
(A) Basic Channel Description
A Digital Data channel is a channel for duplex four-wire transmission of
synchronous serial data at the rate of 2.4, 4.8, 9.6, or 56 Kbps. The actual
bit rate is a function of the channel interface selected by the customer. The
channel provides a synchronous service with timing provided by the
Telephone Company through the Telephone Company's facilities to the
customer in the received bit stream. Digital Data channels are only available
from wire centers equipped for digital transmission. This service is subject to
the technical limitations of the Central office equipment used by the
Company.
(B) Technical Specifications and Network Channel Interfaces
Technical Specifications for Digital Data Service will be in accordance with
standard industry procedures.
The following network channel interfaces (NCIs) define the bit rates that are
available for a Digital Data channel:
NCI Bit Rate
DU-24 2.4 Kbps
DU-48 4.8 Kbps
DU-96 9.6 Kbps
DU-56 56.0 Kbps
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7.2.2 Digital Data Service (Cont.)

(C) Optional Features and Functions

(1)

(2)

3)

(4)

Central Office Bridging Capability

The bridging functions performed are to connect three or more
customer designated premises in a multipoint arrangement.

DSO to Subrate

An arrangement that converts a DSO-B 64.0 kbps channel to
subspeeds of up to twenty 2.4 kbps, ten 4.8 kbps or five 9.6 kbps
DSO-A channels using digital time division multiplexing.

Secondary Channel Capability

The secondary channel option provides the customer with the
capability to derive an independent, slower speed auxiliary (secondary)
channel that operates in parallel with a primary Digital Data Channel. It
is available for all speeds of 2.4, 4.8, 9.6, and 56 kbps channels. For
56 kbps channels, the option may be used only in two-point
configurations which do not require the installation of loop repeater
equipment.  The technical parameters for the channels with a
secondary channel option are set forth in Technical Publication - PUB
62310. The speeds of the secondary channels are as follows:

133 bps with a primary 2.4 kbps channel
266 bps with a primary 4.8 kbps channel
533 bps with a primary 9.6 kbps channel
2,666 bps with a primary 56 kbps channel

This option feature is subject to availability.

Transfer Arrangement

An arrangement that affords the customer an additional measure of
protection and/or flexibility in the use of their access channel(s). The
arrangement can be utilized to transfer a leg of a Special Access
Service to either a spare or working channel that terminates in either
the same or a different customer designated premises. This
arrangement is only available at a Telephone Company designated
hub. A key activated or dial-up control service is required to operate
the transfer arrangement. A spare channel, if required, is not included
as a part of the option.
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7.2.3  High Capacity Service

(A) Basic Channel Description

A High Capacity Channel is a channel for the transmission of 384 Kbps, 768
Kbps, or 1.544 Mbps isochronous serial data. The actual bit rate is a function
of the channel interface selected by the customer.

(B) Technical Specifications and Network Channel Interfaces

Technical Specifications for High Capacity Service will be in accordance with
standard industry procedures.

The following network channel interfaces (NCIs) define the bit rates that are
available for a High Capacity channel:

NCI Bit Rate
DS-15 1.544 Mbps (DS1)
DS-44 44.736 Mbps (DS3)

(C) Optional Features and Functions

(1) Automatic Loop Transfer

The Automatic Loop Transfer provides protection against failure of the
facilities between a customer designated premises and the wire center
serving that premises. Protection is furnished through the use of a
switching arrangement that automatically switches to a spare channel
line when a working line fails.

(2) Transfer Arrangement

An arrangement that affords the customer an additional measure of
flexibility in the use of their access channel(s). The arrangement can
be utilized to transfer a leg of a Special Access Service to either a
spare or working channel that terminates in either the same or a
different customer designated premises.
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7.2.3  High Capacity Service (Cont.)

(C) Optional Features and Functions (Cont.)

(3) Central Office Multiplexing

(@)

(b)

DS1 to Voice

An arrangement that converts a 1.544 Mbps channel to 24
channels for use with Voice Grade Services.

DS3 to DS1

An arrangement that converts a 44.736 Mbps channel to 28 DS1
channels using digital time division multiplexing.

7.2.4  Surcharge for Special Access Service

7.24.1 Application

(A)

(B)

Special access service provided under this Tariff may be subject
to the monthly Special Access Surcharge as set forth in Section
7.4.1(D).

The Special Access Surcharge will apply to each interstate
Special Access Service that terminates on an end user's PBX or
other device where, through a function of the device, the Special
Access Service interconnects to the local exchange network.
Interconnection functions include but are not limited to wiring and
software functions, bridging, switching or patching of calls or
stations.
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7.2.4  Surcharge for Special Access Service (Cont.)

7.24.1

Application (Cont.)
(C) Special Access Service will be exempted from the Surcharge by

the Telephone Company upon receipt of the customer's written
certification for the following Special Access Service
terminations:

(1)

(2)

(3)

(4)

(5)

(6)

an open-end termination in a Telephone Company switch of
an FX line, including CCSA and CCSA-equivalent ONALSs;
or

an analog channel termination that is used for radio or
television programming; or

a termination used for TELEX service; or

a termination that by the nature of its operating
characteristics could not make use of Telephone Company
common lines such as terminations which are restricted
through hardware or software; or

a termination that interconnects either directly or indirectly
to the local exchange network where the usage is subject to
Carrier Common Line charges such as, where the Special
Access Service accesses only FGA and no local exchange
lines, or Special Access Service between customer points of
termination, or Special Access connecting CCSA or CCSA-
type equipment (inter-machine trunks); or

a termination that the customer certifies to the Telephone
Company is not connected to a PBX or other device
capable of inter-connecting the Special Access Service to a
local exchange subscriber line.
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7.2.4  Surcharge for Special Access Service (Cont.)

7.2.4.2

Exemption of Special Access Service

(A)

(B)

(©)

(D)

Special Access Services which are terminated as set forth in
7.2.4.1 preceding will be exempted from the Special Access
Surcharge if the customer provides the Telephone Company with
written exemption certification. The certification may be provided
to the Telephone Company (1) at the time the Special Access
Service is ordered or installed; (2) at such time as the service is
re-terminated to a device incapable of interconnection to local
exchange facilities, or (3) at such time as the service becomes
associated with a Switched Access Service that is subject to
Carrier Common Line Charges.

The exemption certification is to be provided by the customer
ordering the service. The certification must be signed by the
customer or authorized representative and include the category
of exemption, as set forth in 7.2.4.1 preceding for each
termination, and the date which the exemption is effective.

The customer shall also notify the Telephone Company when an
exempted Special Access Service is changed or re-terminated
such that the exemption is no longer applicable.

The Telephone Company will work cooperatively with the
customer to resolve any questions regarding the exemption
certification. However, the Telephone Company reserves the
right to request additional information from the customer, when
necessary, to assure qualifications for exemption of the
Surcharge are met. In addition, the Telephone Company may
withhold exemption of the service until the dispute is resolved.
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7.3

Rate Reqgulations

This section contains the specific regulations governing the rates and charges that apply for
Special Access Setvice.

7.3.1

7.3.2

7.3.3

Minimum Periods

Special Access Services except for Program Audio and Video, are provided for a
minimum period of one month. Program Audio and Video are provided for a
minimum period of 24 hours.

Moves

A move involves a change in the physical location of either a point of termination at
a customer premises or a customer's premises.

(A) Moves Within the Same Building

When the move is to a new location within the same building, there will be no
change in the minimum period requirements.

(B) Moves to a Different Building

Moves to a different building will be treated as a discontinuance and start of
service. New minimum period requirements will be established for the new
services. The customer will also remain responsible for satisfying all
outstanding minimum period charges for the discontinued service.

Mileage Measurement

The mileage to be used to determine the monthly rate for the Channel Mileage is
calculated on the airline distance between the locations involved, i.e., serving wire
center of a customer designated premise to a serving wire center of a customer
designated premise or between the serving wire center associated with a customer
designated premise and a WATS Serving Office.

To determine the rate to be billed, first compute the mileage using the V&H
coordinates method, as set forth in the National Exchange Carrier Association Tariff
F.C.C.(T) No. 4. This mileage is multiplied by the rate per channel mile shown in
Section 10 following to compute the monthly channel mileage charge.
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7.3.4

Special Access Surcharge

(A)

(B)

(©)

(D)

The Surcharge applies to each channel of a Special Access Service and per
voice grade equivalent service derived from a Special Access Service as
shown in the following example:

Special

Access Voice Grade Monthly

Service Equivalent Surcharge Charge
DS1 24 X $25 = $600

One Surcharge will apply for each termination of a multipoint Special Access
Service at a customer's designated premises.

The Telephone Company will bill the appropriate Special Access Surcharge
to the ordering customer for each interstate Special Access Service installed
unless exemption certification is provided as set forth in 7.2.4.2 preceding.

If written certification is not received at the time the Special Access Service is
obtained, the Surcharge will be applied. Exempt status will become effective
on the certification date indicated by the customer, subject to the regulations
set forth in (D) following.

Crediting the Surcharge

The Telephone Company will cease billing the Special Access Surcharge
when certification, as set forth in 7.2.4.2 preceding, is received. If the status
of the Special Access Service was changed prior to receipt of the exemption
certification, the Telephone Company will credit the customer's account, not
to exceed ninety (90) days, based on the effective date of the change as
specified by the customer in the letter of certification.

7.4 Rates and Charges
See Section 10.
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Presubscription

Presubscription is the process by which end user customers may select and designate to
the Telephone Company an IC to access without an access code, for interLATA, interstate
calls. This IC is referred to as the end user's predesignated IC.

(A)

(B)

(©)

New end users who are served by end offices equipped with Feature Group D will be
asked to presubscribe to an IC at the time they place an order with the Telephone
Company for Telephone Exchange Service. They may select either of the following
options. There will be no charge for this initial selection.

- designate a primary IC for all of its lines,
- designate a different IC for each of its lines.

Only one IC may be selected for each individual line, or lines terminating in the same
hunt group. Subsequent to the installation of Telephone Exchange Service and after
the end user's initial selection of a predesignated IC, for any change in selection, a
nonrecurring charge, as set forth in Section 10 following, applies.

If the new end user fails to designate an IC as its predesignated IC prior to the date
of installation of Telephone Exchange Service, the Telephone Company will (1)
require the end user to dial an access code (10XXX) for all interstate calls, or (2)
block the end user from interstate calling. The end user will be notified which option
will be applied if they fail to presubscribe to an IC. Blocked end user may designate
another, or initial, IC as its predesignated IC one time at nor charge, if it is requested
within six months after the installation of Telephone Exchange Service.

For any change in selection after 6 months from the installation of Telephone
Exchange Service, a nonrecurring charge, as set forth in Section 10 following
applies.

If an IC elects to discontinue its Feature Group D Service, the IC will notify the
Telephone Company of the cancellation. The IC will also notify all end users which
selected them that they are cancelling their service and that they should contact the
Telephone Company to select a new primary IC. The IC will also inform the end
user that it will pay the presubscription change charge. The canceling IC will then be
billed by the Telephone Company the appropriate charge for each end user.

Unauthorized PIC Change

If an IC requests a PIC change on behalf of a billed party (e.g., an end user or the
designator of the PIC for a pay telephone), and the billed party subsequently denies
requesting the change, and the IC is unable to substantiate the change with a letter of
agency signed by the billed party; then:

The billed party will be reassigned to their previously selected IC. No charge
will apply to the billed party for this reassignment.

The Unauthorized Presubscription Change Charge as set forth in Section 10 will
apply to the IC that requested the unauthorized PIC change. This charge is
applied in addition to the Presubscription Charge set forth in Section 10.
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9.3 Blocking Service

9.3.1

9.3.2

International Blocking Service

The Telephone Company will provide International Blocking Service to customers
who obtain local exchange service from the Telephone Company under its general
or local exchange tariffs and to customers who obtain Feature Group A Switched
Access service under this tariff. This service is only provided at appropriately
equipped Telephone Company end offices. Those offices providing International
Blocking Service are identified in NATIONAL EXCHANGE CARRIER
ASSOCIATION, INC. TARIFF F.C.C. NO. 4.

On each line or trunk for which International Blocking Service is ordered, the
Telephone Company will block all direct dialed international calls that use the call
sequence of 011+ or 101XXXX-011+. When capable, the Telephone Company will
route the blocked calls to a recorded message.

An International Blocking Service charge as set forth in Section 10 following is
applicable for each new or existing exchange line or trunk or Feature Group A
Switched Access line to which International Blocking Service is added or removed.
This charge does not apply when blocking is removed from an exchange line or
trunk or Feature Group A Switched Access line at the same time that it is
disconnected.

900 Blocking Service

The Telephone Company will provide 900 Blocking Service to customers who obtain
local exchange service from the Telephone Company under its general or local
exchange tariffs and to customers who obtain Feature Group A Switched Access
service under this tariff. This service is only provided at appropriately equipped end
offices. Those offices providing 900 Blocking Service are identified in NATIONAL
EXCHANGE CARRIER ASSOCIATION, INC. TARIFF F.C.C. NO. 4.

On each line or trunk for which 900 Blocking Service is ordered, the Telephone
Company will block all direct dialed calls placed to a 900 number. When capable,
the Telephone Company will route the blocked calls to a recorded message.

A Blocking Service charge as set forth in Section 10 following is applicable when
ordered by the end user customer with the following exceptions:

- Blocking access to 900 Service is offered to all subscribers at no charge at
the time telephone service is established at a new number and for 60 days
thereafter.

The Blocking Service charge is applied for each line, trunk or Feature Group A
Switched Access service to which 900 Blocking Service is added or removed.
Requests by subscribers to remove 900 Blocking Service must be in writing. This
charge does not apply when blocking is removed from an exchange line or trunk or
Feature Group A Switched Access line at the same time that it is disconnected.
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Billing Name and Address Service

Biling Name and Address (BNA) Service is the provision by the Telephone
Company to an interstate service provider who is a customer of the Telephone
Company of the complete billing name, street address, city or town, state and zip
code for a telephone number or calling card account number assigned by the
Telephone Company.

The Telephone Company, upon request, will provide Biling Name and Address
(BNA) service. The BNA will be provided only for the purpose of billing for calling
card, third party, or collect calls or to bill a call when the originating telephone
number is provided. BNA will be provided for telephone numbers with published
status. Requests for BNA information associated with nonpublished and unlisted
telephone numbers will be provided, unless the subscriber to a nonpublished or
unlisted telephone number has affirmatively requested that its BNA not be disclosed.

A standard format for the receipt and provision of telephone number and billing
name and address information will be established by the Telephone Company and
provided to the customer. If in the course of Telephone Company business it is
necessary to change the format, the Telephone Company will provide notification to
the involved customers one month prior to the change. The Telephone Company
will specify the location where requests are to be received.

(A) The BNA output records will be sent to the customer via first class U.S. Mail.
The output records will normally be made available for mailing ten workdays
after receipt of the customer’s order or at an interval mutually agreed upon.
Availability may be delayed in case of input errors in the customer provided
order.

(B) Any customer provided BNA pursuant to this tariff agrees to abide by all
applicable rules, decisions, orders, statutes, and laws concerning the
disclosure of published telephone numbers, and further agrees to use the
information contained therein only for the purpose of billing for services
provided to their end users.

9.5 Additional Engineering
Additional Engineering will be undertaken only after the Telephone Company has notified
the customer that additional engineering charges apply as set forth in Section 10 following,
and the customer agrees to such charges.
Additional Engineering will be provided by the Telephone Company at the request of the
customer only when:
(A) A customer requests additional technical information after the Telephone Company
has already provided the technical information normally included on the Design
Layout Report (DLR) as set forth in Section 7.1.5 preceding.
(B) Additional Engineering time is incurred by the Telephone Company to engineer a
customer's request for a customized service as set forth in Section 7preceding.
© A customer requested Design Change requires the expenditure of Additional
Engineering time. The charge for additional engineering time relating to the
engineering review, which is undertaken to determine if a design change is indeed
required, will apply whether or not the customer authorizes the Telephone Company
to proceed with the Design Change.
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9.6 Additional Labor
Additional Labor is that labor requested by the customer on a given service and agreed to
by the Telephone Company as set forth in 9.6.1 through 9.6.5 following. The Telephone
Company will notify the customer that Additional Labor charges as set forth in Section 10
following will apply before any additional labor is undertaken. A call-out of a Telephone
Company employee at a time not consecutive with the employee's scheduled work period is
subject to a minimum charge of four hours. When provisioning or restoring
Telecommunications Service Priority services, the Telephone Company will, when possible,
notify the customer of the applicability of these Additional Labor charges.
9.6.1 OQvertime Installation
Overtime installation is that Telephone Company installation effort outside of
normally scheduled working hours.
9.6.2 Overtime Repair
Overtime repair is that Telephone Company effort performed outside of normally
scheduled working hours.
9.6.3 Standby
Standby includes all time in excess of one-half (1/2) hour during which Telephone
Company personnel standby to make installation acceptance tests or cooperative
tests with a customer to verify facility repair on a given service.
9.6.4 Testing and Maintenance with Other Telephone Companies
Additional testing, maintenance or repair of facilities which connect other telephone
companies is that which is in addition to the normal effort required to test, maintain
or repair facilities provided solely by the Telephone Company.
9.6.5 Other Labor
Other labor is that additional labor not included in 9.6.1 through 9.6.4 preceding and
labor incurred to accommodate a specific customer request that involves only labor
which is not covered by any other section of this tariff.
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