THE VERIZON TELEPHONE COMPANIES

ACCESS SERVICE CHECK SHEET

TARIFF F.C.C. NO. 1
554th Revised Page 1

Cancels 553rd Revised Page 1

Title Pages 1 and 2 and Pages 1 to 25-126 inclusive of this tariff are
effective as of the date shown.
and Supplement Nos. 13, 14, 15, 16, 17, 19, 20, 28, 29, and 31 contain all
changes from the original tariff that are in effect on the date hereof.
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THE VERIZON TELEPHONE COMPANIES TARIFF F.C.C. NO. 1

2nd Revised Page 13-82
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ACCESS SERVICE

13. Additional Engineering, Additional Labor and Miscellaneous Services

(Cont~d)

13.3 Miscellaneous Services (Cont"d)

13.3.13

InterLATA Operator Services

General

InterLATA Operator Services offers live operator call
completion services for interLATA calling card and credit
card calls. The Telephone Company will perform all
operator functions on these calls, including branding,
calling card and credit card validation, and the call
detail recording necessary for billing. The Telephone
Company will direct all calls to the appropriate long
distance provider for completion.

Live Operator Assistance

Live Operator Assistance includes calling card
handling. Live Operator Assistance includes the
functionality to screen calling cards and to block
nonconforming cards. An interLATA operator services
customer will provide the Telephone Company with a
list of acceptable calling cards. |If the screening
function indicates that a particular card is not
recognized, the calling party is instructed to use an
alternate means of payment. The operator will first
announce the name of the appropriate IXC and then
manually complete the call. The live operator
handled-calls will be charged per operator work
second.
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