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The pages of this tariff, as listed below, are effective as of the date shown. Revised sheets contain all changes
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SECTION 4 - MISCELLANEOUS SERVICES
4.3 Operator Services
Operator Services allow Customers to place calls using operator assistance for call completion.
Service is available only for direct use by residential and business subscribers and may not be used

or resold to provide payphone, hotel, transient, guest or other aggregator services.

Usage charges and a service charge will be assessed on a per call basis, as stated in this tariff.

4.3.1 Operator Services may be used by a Customer to complete Operator Station calls.

4.3.2  Charges for Operator Assisted Calls include two components: a usage-sensitive component;
and a fixed per-call service charge based upon the type of operator service provided.

4.3.3 The usage-sensitive portion of the charge for an Operator Assisted Call is set forth in
Section 4.3.10 below.

4.3.4  The fixed per-call service charge portions of the charge for an Operator Assisted Call are set
forth in Sections 4.3.9 below.
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SECTION 4 - MISCELLANEOUS SERVICES

4.3 Operator Services, (Cont’d.)
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SECTION 4 - MISCELLANEOUS SERVICES
4.3 Operator Services, (Cont’d.)
4.3.5 Per Call Service Charges
The Per-Call Service charge applies in addition to the charges specified in Section 4.3.10

and in addition to all other surcharges and fees, when applicable. The following charge
applies in all rate periods.

Operator Assisted Station to Station $5.99

4.3.10 Per Minute Usage Charges

Calls are billed in one (1) minute increments after an initial minimum call duration of one
(1) minute. Partial minutes are rounded up to the next minute.

Rate Per Minute $0.99

PRINTED IN THE USA

(M)

(M)

(M)
(D)
(D)

(D)
(D)

(D)
(D)



VERIZON LONG DISTANCE LLC Tariff FCC No. 11
Darren S. Kaufmann, President 1% Revised Page 43
One Verizon Way Cancels Original Page 43
Basking Ridge, New Jersey 07920

Issue Date: July 27, 2016 Transmittal 185 Effective Date: July 28, 2016

SECTION 4 - MISCELLANEOUS SERVICES

4.3 Operator Services, (Cont’d.)
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