CENTURYLINK OPERATING COMPANIES TARIFF F.C.C. NO. 3
54th Revised Page 1
Cancels 53rd Revised Page 1
ACCESS SERVICE
CHECKSHEET

Title Pages 1 and 2 and Pages 1 through 20-86 inclusive of this tariff are effective as of the date shown.
Original and revised pages as named below and Supplement Nos. 1 contain all changes from the original

Tariff that are in effect on the date hereof.

Number of Number of Number of
Revision Revision Revision
Except as Except as Except as
Page Indicated Page Indicated Page Indicated
Title 1 1st 3-25 1st 6-105 1st
1 54th * 3-27 1st 6-108 1st
1.001 6th * 4-1 1st 6-109 1st
1.01 9th 4-2 1st 6-112 1st
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12 1 4-9 Sth * 6-131 1st
13 1st 4-10 17th 6-133 1st
17 3rd 5-19 3rd * 6-136 1st
171 Original 5-19.1 1st* 6-143 1st
18 1st 5-20 3rd * 6-150 1st
29 1st 5-21 1st 6-151 1st
32 1st 6-2 1st 6-152 1st
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CENTURYLINK OPERATING COMPANIES TARIFF F.C.C. NO. 3

8th Revised Page 4-8
Cancels 7th Revised Page 4-8

ACCESS SERVICE

4, End User Access Service (Cont'd)

4.7 Rates and Charges

47.1 EndUser Common Line (EUCL)

(A)

(B)

(©)

ISSUE DATE:
June 16, 2016

Monthly rates for Common Lines are as follows:

Residence, Single Line Business, and Centrex CO and CO Like Dormitory
Service

- Per Individual Line or Trunk

Primary Residence and

Single Line Business Rate Non-primary Residence
Per Month Rate Per Month
Jurisdiction
Alabama $6.46 (1) $6.46 (1)
Missouri $5.79 (1) $5.79 (1)

Integrated Services Digital Network

- Per ISDN Service

Rate Per Month Rate Per Month
Per ISDN PRI Service Per ISDN BRI Service
Jurisdiction
Alabama $32.55 (1) $6.46 (1)
Missouri $29.00 (1) $5.79 (1)

Multiline Business including Centrex CO and CO-Like Service

Per Individual Line or Trunk

Rate
Per Month
Jurisdiction
Alabama $6.51 (I)
Missouri $5.80 (1)
Issued Under Transmittal No. 84
Vice President-Regulatory Operations EFFECTIVE DATE:
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CENTURYLINK OPERATING COMPANIES

ACCESS SERVICE
4. End User Access Service (Cont'd)

4.7 Rates and Charges (Cont'd)

471  End User Common Line (EUCL) (Cont'd)

©

Access Recovery Charge (ARC)

TARIFF F.C.C. NO. 3
5th Revised Page 4-9
Cancels 4th Revised Page 4-9

Monthly rates for Access Recovery Charge (ARC) are as follows:

- Per Line or Trunk, each

Business Multi-line

Jurisdiction Monthly Rate
Alabama $2.60 (1)
Missouri $2.60 (1)
ISDN BRI
Jurisdiction Monthly Rate
Alabama $1.30 (1)
Missouri $1.48 (1)

Primary Residence,
Non-Primary Residence and
Business Single Line
Monthly Rate*

$1.30 (1)
$1.48 (1)

ISDN PRI
Monthly Rate

$2.60 (I)
$2.60 (1)

The Residence, Non-Primary Residence and ISDN BRI ARC exchange specific
rates apply to the following exchanges/companies:

CenturyTel of Northern Alabama

Ashland $0.31
Berry $0.41
Chulafinne $0.31
Delta $0.31
Double Springs $0.64
Fayette $0.41
Guin $0.41
Haleyville $0.64

CenturyTel of Belle-Herman/Southwest MO/Southern Missouri

Belle $1.15 (R)
Blue Eye $1.15 (R)
Bradleyville $0.57 (R)
Cedar Creek $0.57 (R)
Conway $1.15 (R)
Foristell $0.57 (R)
Forsyth $1.15 (R)
Hermann $1.15 (R)

Lineville $0.31
Massey $0.64
Notasulga $0.31
Phil Campbell  $0.64
Rockford $0.39
Tallassee $0.31
Wadley $0.31
Winfield $0.41
Protem $0.57(R)
Reeds Spring $1.15 (R)
Safe $0.57 (R)
Urbana $1.15 (R)
Warrenton $1.15 (R)
Winfield $0.57 (R)
Wright City ~ $0.57 (R)

The Residence, Non-Primary Residence and ISDN BRI ARC do not apply to the

following exchanges/companies:

CenturyTel of Northern Alabama, LLC

Fowl River
Grand Bay

Bayou La Batre
Dauphin Island

Irvington
Trussville

CenturyTel of Belle-Herman/Southwest MO/Southern Missouri

Branson Branson West
Hawk Point Highlandville
Old Monroe Troy

Foley
Moscow Mills

* The ARC Charge does not apply to customers purchasing CenturyLink's Pure Broadband Bundle.

Issued Under Transmittal No. 84
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100 CenturyLink Drive
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CENTURYLINK OPERATING COMPANIES TARIFF F.C.C. NO. 3
3rd Revised Page 5-19
Cancels 2nd Revised Page 5-19

ACCESS SERVICE

Ordering Switched and Special Access Service (Cont'd)

5.3 Access Order Charges (Cont'd)

5.3.1 Access Service Reqguest Madifications (Cont'd)

(A) Service Date Change Charge (Cont'd)

If the Telephone company determines it can accommodate the customer's request
without delaying service dates for orders of other customers, a new service date may
be established that is prior to the original standard or negotiated interval service date.

If the service date is changed to an earlier date, the customer will be notified by the
Telephone Company that Expedited Order Charges as set forth in (D) following apply.
Such charges will apply in addition to the Service Date Change Charge.

A Service Date Change Charge will apply, on a per order per occurrence basis, for
each service date changed after the Plant Test Date of the ASR. The applicable

charge is:
SWITCHED SPECIAL
ACCESS ACCESS
CHARGE * CHARGE
Service Date Change Charge, per order $13.11 (R) $26.21

(B) Access Ordering Charge

This charge, applied on a per ASR basis, is associated with the work performed by
the Telephone Company in connection with the receiving, recording and processing
of service requests. The Access Ordering Charge applies to all requests to
establish Entrance Facilities, Direct-Trunked Transport Facilities, and Tandem-
Switched Transport Facilities. Where Entrance Faculties and Direct-Trunked and/or
Tandem-Switched Transport are ordered on a single ASR, only one Access
Ordering Charge applies. This charge is in addition to any Service Installation
Charge for Entrance Facility installations.

The Access Ordering Charge also applies to requests to activate additional trunks
or to increase BHMC on existing Switched Transport Facilities, changes in the type
of Feature Group or Direct-Trunked Transport, and for any modifications or changes
to existing services that are not considered an administrative change as described
in 6.5.4(B).

* This flat rated charge was calculated based upon a 50/50 split between originating and
terminating. The FCC in their FCC 11-161 ICC Transformation Order in Section 51.907(d)(1)
allowed Price Cap Carriers to use an equal split to divide the charge between originating and
terminating elements. When the terminating portion of the rate is reduced and then combined with
the originating portion of the rate, a single flat rate is generated for billing purposes.
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CENTURYLINK OPERATING COMPANIES TARIFF F.C.C. NO. 3
1st Revised Page 5-19.1
Cancels Original Page 5-19.1

ACCESS SERVICE

Ordering Switched and Special Access Service (Cont'd)

5.3 Access Order Charges (Cont'd)

5.3.1 Access Service Request Modifications (Cont'd)

(B)  Access Ordering Charge (Cont'd)

This charge also applies, per ASR, for the installation, addition, change,
rearrangement or move of EIS Switched and Special Access Service facilities,
except as specified in 6.5.4(B).

The Access Ordering Charge will not apply to requests where the customer has
existing FGB or BSA-B and/or FGD or BSA-D at a Telephone Company access
tandem and the customer wants to add FGB or BSA-B and/or FGD or BSA-D to a
subtending end office which is converting to equal access, and the request does
not involve physical changes, additions or deletions to the existing facilities.

The Access Ordering Charge will not apply to requests where the customer has
existing FGB or BSA-B and/or FGD or BSA-D and the customer wants to add a
new CIC Code to those existing facilities (except as noted above).

SWITCHED SPECIAL
ACCESS ACCESS
CHARGE * CHARGE
Access Ordering Charge, per order
Alabama $17.59 (R) $35.17 (©)
Missouri $15.07 (R) $30.14 (©)

* This flat rated charge was calculated based upon a 50/50 split between originating and
terminating. The FCC in their FCC 11-161 ICC Transformation Order in Section 51.907(d)(1)
allowed Price Cap Carriers to use an equal split to divide the charge between originating and
terminating elements. When the terminating portion of the rate is reduced and then combined
with the originating portion of the rate, a single flat rate is generated for billing purposes.
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CENTURYLINK OPERATING COMPANIES TARIFF F.C.C. NO. 3
3rd Revised Page 5-20
Cancels 2nd Revised Page 5-20

ACCESS SERVICE

5. Ordering Switched and Special Access Service (Cont'd)

5.3 Access Order Charges (Cont'd)

5.3.1 Access Service Reqguest Madifications (Cont'd)

(C) Design Change Charge

The customer may request a design change to the service ordered. A design
change is any change to an Access Service Request which requires engineering
review. An engineering review is a review by Telephone Company personnel, of the
service ordered and the requested changes to determine what changes in the
design, if any, are necessary to meet the changes requested by the customer.
Design changes include such things as the addition or deletion of optional features
or functions or a change in the signaling arrangements associated with Switched
Access Entrance Facility interface groups. Design changes do not include a change
of Switched Access Entrance Facility type, end user premises, end office switch,
Feature Group or BSA type or Special Access Service circuit type. Changes of this
nature will require the issuance of a new order and the cancellation of the original
order with appropriate cancellation charges applied.

The Telephone Company will review the requested change, notify the customer
whether the change is a design change, if it can be accommodated and if a new
service date is required. If the customer authorizes the Telephone Company to
proceed with the design change, a Design Change Charge will apply. The Design
Change Charge will apply on a per order per occurrence basis, for each order
requiring a design change. The applicable charge is:

SWITCHED SPECIAL
ACCESS ACCESS
CHARGE * CHARGE
Design Change Charge, per order $13.11 (R) $26.21

If a change of service date is required, the Service Date Change Charge as set forth
in (A) preceding will also apply.

* This flat rated charge was calculated based upon a 50/50 split between originating and
terminating. The FCC in their FCC 11-161 ICC Transformation Order in Section 51.907(d)(1)
allowed Price Cap Carriers to use an equal split to divide the charge between originating and
terminating elements. When the terminating portion of the rate is reduced and then combined
with the originating portion of the rate, a single flat rate is generated for billing purposes.
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CENTURYLINK OPERATING COMPANIES TARIFF F.C.C. NO. 3

5th Revised Page 6-162
Cancels 4th Revised Page 6-162

ACCESS SERVICE

6. Switched Access Service (Cont'd)

6.6 Switched Access Rates and Charges

6.6.1 Missouri

A Local Switchin Rate Per Access Minute
( Local switching
Originating I erlninating

$0.0019952 $0.0007000 (R)

(B) Dedicated Trunk Port

End Office
Monthly Rate, Per Channel
Voice grade S1
$11.24 * (R) $4.20 * (R)
(C) Shared Trunk Port Rate Per Access Minute

Originating Terminating
$0.0004466 $0.0000000 (R)

(D) Entrance Facility - 2-Wire and 4-Wire Voice grade

Service Entrance Facility - Entrance Facility -

Installation Charge 2-Wire Voice grade 4-Wire Voice grade

Per Entrance Facility Monthly Rate Monthly Rate
$150.00 $19.01 $22.81

The End Office Dedicated Trunk Port rate was calculated based upon a 50/50 split between
originating and terminating traffic using this flat-rated port. The FCC in their FCC 11-161 ICC
Transformation order in section 51.907(d)(1) allowed Price Cap Carriers to use an equal split to
divide the charge between originating and terminating elements. The terminating portion of the rate
was reduced and then combined with the originating portion of the rate for a single flat rate. The
Originating portion of the Voicegrade charge is $11.24; the Originating portion of the DS1 charge is
$4.20.

Issued Under Transmittal No. 84
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CENTURYLINK OPERATING COMPANIES TARIFF F.C.C. NO. 3
4th Revised Page 6-167
Cancels 3rd Revised Page 6-167

ACCESS SERVICE

6. Switched Access Service (Cont'd)

6.6 Switched Access Rates and Charges (Cont'd)

6.6.1 Missouri (Cont'd)

(Q) Miscellaneous Switched Access Rates and Charges

TFC Data Base Query Service Premium Basic
- Per Query $ .006543 $.006543
Per Call
FGD and BSA-D Blocking Charge * $ .005 (R)
1st NXX Each Add'l NXX

900 NXX Translation
Nonrecurring Charge
- Per ASR/Per End Office $41.95 $6.60

500 NXX Translation
Nonrecurring Charge
Per ASR/Per End Office $23.00 $12.00

Basic Service Elements (BSES)

Alternate Traffic Routing — BSE *

Nonrecurring Rate Per Trunk Group Equipped
$33.55 (R)

Automatic Number Identification - (ANI) — BSE *

Rate Per ANI Attempt $.000070 (R)

* This flat rated charge was calculated based upon a 50/50 split between originating and
terminating. The FCC in their FCC 11-161 ICC Transformation Order in Section 51.907(d)(1)
allowed Price Cap Carriers to use an equal split to divide the charge between originating and
terminating elements. When the terminating portion of the rate is reduced and then combined
with the originating portion of the rate, a single flat rate is generated for billing purposes.

Issued Under Transmittal No. 84
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CENTURYLINK OPERATING COMPANIES TARIFF F.C.C. NO. 3
3rd Revised Page 6-168
Cancels 2nd Revised Page 6-168

ACCESS SERVICE

6. Switched Access Service (Cont'd)

6.6 Switched Access Rates and Charges (Cont'd)

6.6.1 Missouri (Cont'd)

(R) Basic Service Elements (BSESs) (Cont'd)

User Transfer — BSE * (M
Monthly Rate Per Line Arranged $0.56 (R) ©
Hunt Group Arrangement — BSE * (M
Monthly Rate Per Line Equipped $0.04 (R) ©
Queuing — BSE * (T)
Monthly Rate Per Group Equipped $2.33 (R) ©
Uniform Call Distribution — BSE * (M
Monthly Rate Per Line Equipped $2.50 (R) (©)

Simplified Message Desk Interface (SMDI) — BSE

Monthly Rate Per DNAL $217.30

* This flat rated charge was calculated based upon a 50/50 split between originating and (N)
terminating. The FCC in their FCC 11-161 ICC Transformation Order in Section 51.907(d)(1)
allowed Price Cap Carriers to use an equal split to divide the charge between originating and
terminating elements. When the terminating portion of the rate is reduced and then combined
with the originating portion of the rate, a single flat rate is generated for billing purposes. (N)
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CENTURYLINK OPERATING COMPANIES

TARIFF F.C.C. NO. 3
3rd Revised Page 6-169
Cancels 2nd Revised Page 6-169

ACCESS SERVICE

6. Switched Access Service (Cont'd)

6.6 Switched Access Rates and Charges (Cont'd)

6.6.1

(R)

(S)

Missouri (Cont'd)

Basic Service Elements (BSEs) (Cont'd)

Remote Call Forwarding — BSE *

Monthly Rate Per Line $0.82 (R)
Direct Inward Dialing (DID) — BSE *

Monthly Rate Per DID Term $5.95 (R)

Monthly Rate Per Block of 20 Numbers $1.31 (R)
Billed Number Screening (BNS) — BSE *

Monthly Rate Per Line $0.17 (R)
Answer Supervision — BSE

Monthly Rate Per Line $4.75

Switched Access Assumed Minutes of Use

Originating Only Terminating Only 2-Way
FGA and BSA-A 2,632 2,859 6,084
FGB and BSA-B 4,952 4,952 4,952

* This flat rated charge was calculated based upon a 50/50 split between originating and
terminating. The FCC in their FCC 11-161 ICC Transformation Order in Section 51.907(d)(1)
allowed Price Cap Carriers to use an equal split to divide the charge between originating and
terminating elements. When the terminating portion of the rate is reduced and then combined
with the originating portion of the rate, a single flat rate is generated for billing purposes.

ISSUE DATE:
June 16, 2016
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CENTURYLINK OPERATING COMPANIES TARIFF F.C.C. NO. 3

6th Revised Page 6-170
Cancels 5th Revised Page 6-170

ACCESS SERVICE

6. Switched Access Service (Cont'd)

6.6 Switched Access Rates and Charges (Cont'd)

6.6.2 Alabama

(A)

(B)

(©)

(D)

(E)

Local Switching - Rate Per Access Minute
Originating Terminating

$0.0032696 $0.0007000 (R)  (C)

Information Surcharge

Rate Per 100 Access Minutes $0. 003980 $0.000000

Dedicated Trunk Port

End Office
Monthly Rate, Per Channel
Voice grade S1
$7.00 * (R) $4.00* (R) (©
Shared Trunk Port Rate Per Access Minute

Originating Terminating
$0.0007001 $0.0000000 (R) (©)

Entrance Facility - 2-Wire and 4-Wire Voice grade

Service
Installation Charge 2-Wire Voice grade 4-Wire Voice grade
Per Entrance Facility Monthly Rate Monthly Rate
$150.00 $32.70 $49.11

* The End Office Dedicated Trunk Port rate was calculated based upon a 50/50 split between (T)
originating and terminating traffic using this flat-rated port. The FCC in their FCC 11-161 ICC
Transformation order in section 51.907(d)(1) allowed Price Cap Carriers to use an equal split to
divide the charge between originating and terminating elements. The terminating portion of the rate
was reduced and then combined with the originating portion of the rate for a single flat rate. The
Originating portion of the Voicegrade charge is $7.00; the Originating portion of the DS1 charge is

$4.00.

ISSUE DATE:
June 16, 2016
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CENTURYLINK OPERATING COMPANIES TARIFF F.C.C. NO. 3
5th Revised Page 6-175
Cancels 4th Revised Page 6-175

ACCESS SERVICE

6. Switched Access Service (Cont'd)

6.6 Switched Access Rates and Charges (Cont'd)

6.6.2 Alabama (Cont'd)

(R) Miscellaneous Switched Access Rates and Charges

TFC Data Base Query Service Premium Basic

- Per Query $ .007087 $.007087
Per Call

FGD and BSA-D Blocking Charge * $ .005 (R) (M) (©
1st NXX Each Add'l NXX

900 NXX Translation Nonrecurring Charge
- Per ASR/Per End Office $41.60 $5.39

500 NXX Translation Nonrecurring Charge
- Per ASR/Per End Office $23.00 $12.00

(S) Basic Service Elements (BSES)

Alternate Traffic Routing — BSE * (M
Nonrecurring Rate Per Trunk Group Equipped $36.71 (R) ©
Automatic Number Identification - (ANI) — BSE * $.0000800 (R) (M (©)
* This flat rated charge was calculated based upon a 50/50 split between originating and (N)

terminating. The FCC in their FCC 11-161 ICC Transformation Order in Section 51.907(d)(1)

allowed Price Cap Carriers to use an equal split to divide the charge between originating and
terminating elements. When the terminating portion of the rate is reduced and then combined

with the originating portion of the rate, a single flat rate is generated for billing purposes. (N)
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CENTURYLINK OPERATING COMPANIES

TARIFF F.C.C. NO. 3
4th Revised Page 6-176

Cancels 3rd Revised Page 6-176

ACCESS SERVICE

6. Switched Access Service (Cont'd)

6.6 Switched Access Rates and Charges (Cont'd)

6.6.2

Alabama (Cont'd)

Basic Service Elements (BSESs) (Cont'd)

User Transfer — BSE *

Monthly Rate Per Line Arranged

Hunt Group Arrangement — BSE *

Monthly Rate Per Line Equipped

Queuing — BSE *

Monthly Rate Per Group Equipped

Uniform Call Distribution — BSE *

Monthly Rate Per Line Equipped

Simplified Message Desk Interface (SMDI) — BSE *

Monthly Rate Per DNAL

$0.75 (R)

$1.50 (R)

$7.50 (R)

$2.64 (R)

$114.70 (R)

* This flat rated charge was calculated based upon a 50/50 split between originating and
terminating. The FCC in their FCC 11-161 ICC Transformation Order in Section 51.907(d)(1)
allowed Price Cap Carriers to use an equal split to divide the charge between originating and
terminating elements. When the terminating portion of the rate is reduced and then combined
with the originating portion of the rate, a single flat rate is generated for billing purposes.

ISSUE DATE:
June 16, 2016
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CENTURYLINK OPERATING COMPANIES

ACCESS SERVICE

6. Switched Access Service (Cont'd)

6.6 Switched Access Rates and Charges (Cont'd)

6.6.2 Alabama (Cont'd)

TARIFF F.C.C. NO. 3
4th Revised Page 6-177
Cancels 3rd Revised Page 6-177

(S) Basic Service Elements (BSEs) (Cont'd)
Remote Call Forwarding — BSE * (T
Monthly Rate Per Line $11.95 (R) (©)
Direct Inward Dialing (DID) — BSE * (T
Monthly Rate Monthly Rate
Per DID Term Per Block of 20 Numbers
$15.75 (R) $6.75 (R) (C)
Billed Number Screening (BNS) — BSE * (T)
Monthly Rate Per Line $0.50 (R) (C)
Answer Supervision - BSE
Monthly Rate Per Line $7.49
Switched Access Assumed Minutes of Use
Originating Only Terminating Only 2-Way
FGA and BSA-A 2,068 1,834 3,902
FGB and BSA-B 5,042 5,042 5,042
* This flat rated charge was calculated based upon a 50/50 split between originating and (N)
terminating. The FCC in their FCC 11-161 ICC Transformation Order in Section 51.907(d)(1)
allowed Price Cap Carriers to use an equal split to divide the charge between originating and
terminating elements. When the terminating portion of the rate is reduced and then combined
with the originating portion of the rate, a single flat rate is generated for billing purposes. (N)
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