
 
 
December 04, 2015 
 
Ms. Marlene H. Dortch, Secretary 
Federal Communications Commission 
445 12th St. S.W. 
Washington, DC 20554 
 

 

SBC Long Distance, LLC 
d/b/a AT&T Long Distance 
3032 Mars Hill Street 
Modesto, CA 95355 

 
Re: SBC Long Distance, LLC 

d/b/a SBC Long Distance 
d/b/a AT&T Long Distance 
Tariff F.C.C. No. 19 
FRN 0003-7634-97 
Transmittal Letter 181 

 
Dear Ms. Dortch: 
 
Attached is Transmittal No. 181 for changes to Tariff F.C.C. No. 19 of SBC Long Distance, LLC, d/b/a SBC Long 
Distance, d/b/a AT&T Long Distance, FRN 0003-7634-97.   The tariff pages have an issue date of December 04, 
2015   and an effective date of December 12, 2015.   
 
The purpose of this filing is to increase the Federal Regulatory Fee from 1.57% to 2.68%.  Customers have been 
notified of changes via bill message and/or letter. 
 
Any questions regarding this filing should be directed to me, I may be reached via telephone at (209) 551-2571 or 
via email at dg1612@us.att.com.   
 
Thank you for your assistance in this matter. 
 
Sincerely,  
 

 
Donna M. Daniele 
Area Mgr-Regulatory Relations 
 
Enclosures: 
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 d/b/a SBC LONG DISTANCE 
 d/b/a AT&T LONG DISTANCE 
 
 REGULATIONS AND SCHEDULE OF CHARGES FOR 
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 CONCURRING, CONNECTING OR 
 OTHER PARTICIPATING CARRIERS 
 
 None 
 
 
 SYMBOLS 
 
The following are the only symbols used for the purposes indicated below: 
 
C - To signify changed regulation. 
 
D - To signify discontinued rate or regulation. 
 
I - To signify increase. 
 
M - To signify matter relocated without change. 
 
N - To signify new rate or regulation. 
 
R - To signify reduction. 
 
S - To signify reissued matter. 
 
T - To signify change in text, but no change in rate or regulation. 
 
Z - To signify correction.  
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 TARIFF FORMAT 

A. Page Numbering - Page numbers appear in the upper right corner of the page.  Pages are numbered 
sequentially.  However, new pages are added to the Tariff from time to time.  When a new page is added 
between pages already in effect, a decimal is added.  For example, a new page added between pages 14 and 
15 would be 14.1. 

 
B. Page Revision Numbers - Revision numbers also appear in the upper right corner of each page.  These 

numbers are used to determine the most current page version on file with the Commission.  For example, the 
4th revised page 14 cancels the 3rd revised page 14. 

 
C. Paragraph Numbering Sequence - There are six levels of paragraph coding.  Each level of coding is 

subservient to its next higher level: 
 

2.1 
2.1.1 
2.1.1 (A) 
2.1.1 (A).1 
2.1.1 (A).1.a 
2.1.1 (A).1.a.i 
2.1.1 (A).1.a.i (1) 

 
D. Check Pages - When a Tariff filing is made with the Commission, an updated check page accompanies the 

Tariff filing.  The check page lists the pages contained in the Tariff with a cross-reference to the current 
revision number.  When new pages are added, the check page is changed to reflect the revision.  
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 SECTION 1 - DEFINITIONS AND ABBREVIATIONS 

Access Line:  A transmission line used to transmit voice and/or data calls from the Customer's Premises to a 
telephone company serving Wire Center or a Company-designated POP or from a telephone company serving Wire 
Center or a Company-designated POP to the Customer's Premises. 
 
Add'l:  Additional period. 
 
Airline Mileage:  The distance in mileage between two Wire Centers whose position is specified by industry 
standards. 
 
ANI:  Automatic Number Identification.  A process used to identify the calling station.  For example, Customers 
such as call centers pay for caller's telephone numbers to be sent to them simultaneously with their incoming toll 
free service calls. 
 
Applicant:  Any entity or individual who applies for Service under this Tariff. 
 
Atlantic/E (Ships):  Atlantic East Ocean Region.  Calls terminate at either a ship or an oil platform located in the 
east regions of the Atlantic Ocean. 
 
Atlantic/W (Ships):  Atlantic West Ocean Region.  Calls terminate at either a ship or an oil platform located in the 
west regions of the Atlantic Ocean. 
 
Bandwidth:  The total frequency band, in Hertz, allocated for a Channel.  
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 SECTION 1 - DEFINITIONS AND ABBREVIATIONS 

Bit:  Binary Digit.  Bit denotes the smallest unit of information in a binary system of notation and is the basic unit in 
data communications. 
 
Blocking:  A temporary condition that may be initiated so that the Customer cannot complete a telephone call. 
 
BTN:  Billed Telephone Number.  May consist of one or more WTNs. 
 
Business Customer:  A Customer whose use of the Services is primarily or substantially for a business, 
professional, institutional, or occupational purpose. 
 
Caribbean Countries:  Anquilla, Antigua, Bahamas, Barbados, Bermuda, British Virgin Islands, Cayman Islands, 
Dominica, Dominican Republic, Grenada, Jamaica, Montserrat, Mustique, Nevis, Palm Island, St. Kitts, St. Lucia, 
St. Vincent, Trinidad/Tobago, Turks & Caicos Islands, and  
Union Island. 
 
Casual Caller:  A caller that has not affirmatively selected the Company as its choice of a long distance service 
provider in advance of placing a long distance call.  
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 SECTION 1 - DEFINITIONS AND ABBREVIATIONS 

CC:  Country Code.  The one, two or three digit number that, in the world numbering plan, that identifies each 
country or integrated numbering plan in the world. 
 
Centrex/Plexar:  A central office based switching service that provides the user with the ability to 
intercommunicate among stations at the user's premises while also providing station access to local exchange service 
dial tone and long distance service and many optional features and functions associated with sophisticated Customer 
Premises equipment. 
 
Channel or Circuit:  A communications path between two or more points having a standard Bandwidth or 
Transmission Speed selected by the Customer. 
channel 
 
CLEC:  Competitive Local Exchange Carrier.  Any carrier or reseller offering local exchange telecommunications 
services other than the incumbent LEC. 
 
CNMI:  Commonwealth of Northern Mariana Islands. 
 
Company:  SBC Long Distance, LLC, d/b/a SBC Long Distance, d/b/a AT&T Long Distance.  
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 SECTION 1 - DEFINITIONS AND ABBREVIATIONS 

Commission:  Federal Communications Commission or any succeeding agency. 
 
Company-Provided:  The switching, transmission, and other related telecommunications or computer 
equipment/facilities provided by the Company or by any combination of the Company, the LEC or CLEC, or other 
authorized Third Party Vendors contracted by the Company. 
 
Credit Card:  Visa7, MasterCard7, or other Credit Cards issued by other companies the Company may accept. 
 
Customer:  A person or legal entity which subscribes to the Company's Services and thereby assumes responsibility 
for the payment of charges and compliance with the Company's Tariff. 
 
Customer Premises/Customer's Premises:  Location(s) designated by a Customer where Service is 
originated/terminated. 
 
Data Services:  Communication Services which are designed to allow the transfer of formatted information between 
points.  Data Services include Private Line Service and Frame Relay Service. 
 
Dedicated Access:  Where Customer's Premises has a non-switched connection to the POP selected by the 
Company for origination and or termination of calls.  When the Dedicated Access is used for overlayed Switched 
Services, the Dedicated Access is referred to as a DVA line. 
 
Demo. Rep:  Stands for Democratic Republic of.  
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 SECTION 1 - DEFINITIONS AND ABBREVIATIONS 

Direct Dialed:  A call placed by the caller without operator assistance. 
 
Diversity:  Customer-designated routing which indicates a Customer-designated departure from the primary route, 
usually with physical separation. 
 
Domestic:  Relating and limited to the United States and the United States territories of Puerto Rico, U.S. Virgin 
Islands, Guam, and Commonwealth of Northern Mariana Islands. 
 
DVA:  Dedicated Voice Access. 
 
End User:  The person or legal entity which uses the Service provided by the Company. 
 
Equal Access:  Enables the Customer to place long distance calls without the need to first dial a special code. 
 
Extended Area:  For the purpose of this Tariff, the extended area refers to Puerto Rico and Virgin Islands. 
 
F.C.C.:  Federal Communications Commission or any succeeding agency.  
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 SECTION 1 - DEFINITIONS AND ABBREVIATIONS 

Flat Rate:  Charging a rate per minute irrespective of the distance the call is carried or the time of day the call is 
placed. 
 
Global Satellite:   A global satellite telecommunications Service used to reach mobile telephones.  To place a call, 
the calling party dials country code 881 or 882 plus a number 0 - 9 plus the called telephone number of the mobile 
telephone.  The 0 - 9 identifies the global satellite telecommunications underlying facilities-based carrier.  Global 
Satellite is available on a Direct Dialed basis and available via an operator. 
 
Group 2 Toll Free Access Numbers:  800-877-0000, 877-722-2141, 800-522-2020, 888-330-2323, 800-221-2212 
and other Intenational Originated Dialing Toll Free Numbers determined by the Company to be billed as a Group 2 
Toll Free Access Numbers. 
 
Hertz:  A unit of frequency equal to one cycle per second. 
 
IDDD:  International Direct Distance Dialing.  The capability to direct dial telephone numbers in foreign countries 
without the assistance of an operator. 
 
International:  Calls to/from Mexico and Canada and all other foreign locations/areas. 
 
Indian Ocean (Ships):  Indian Ocean Region.  Calls terminate at either a ship or an oil platform located in the 
Indian Ocean. 
 
INMARSAT:  International Marine Satellite.  A Service that provides mobile communications to a ship at sea, 
aircraft in flight, and vehicles on the road.  
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 SECTION 1 - DEFINITIONS AND ABBREVIATIONS 

Int'l:  Short for International. 
 
Isls.:  Islands. 
 
IXC:  Interexchange Carrier. 
 
Joint User:  A corporation, association, partnership, or individual that is permitted to use a Customer's Service by 
mutual agreement between the Customer and the Joint User in accordance with the terms and conditions of this 
Tariff. 
 
Kbps:  Kilobits Per Second.  One thousand bits per second. 
 
LATA:  Local Access Transport Area.  A geographically defined regulatory boundary established by the 
Modification of Final Judgement. 
 
LEC:  Local Exchange Carrier. 
 
LIDB:  Line Information Data Base.  A data base that contains all valid telephone numbers in a region and the 
necessary information to perform billing validation. 
 
Local Access:  The service between a subscriber's premise and a Company-designated POP. 
 
Local Access Provider:  An entity providing Local Access. 
 
Mbps:  Megabits per second.  Million Bits per second.  

(D) 
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 SECTION 1 - DEFINITIONS AND ABBREVIATIONS 

Min.:  Minute. 
 
Modification of Final Judgment:  The judicial opinion United States vs. American Telephone & Telegraph 
Company, 552 F. Supp. 131 (D.C. 1982).  See United States v. Western Electric Co., 552 F. Supp. 131 (D.D.C. 
1982), affd sub nom. Maryland v. United States, 460 U.S. 1001 (1983). 
 
MOU:  Minutes of Use. 
 
MTS:  Message Telecommunications Service. 
 
NPA:  Numbering plan area.  Commonly referred to as an area code. 
 
NXX:  The first three digits of a Customer's telephone number.  N is a number between 2 and 9.  X is a number 
between 0 and 9. 
 
Off-Net:  A location where the Company's primary Third Party Vendor does not have facilities.  
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 SECTION 1 - DEFINITIONS AND ABBREVIATIONS 

On-Net: A location where the Company's primary Third Party Vendor has facilities. 
 
Operator Toll Assistance Services:  Enable callers to place calls from their presubscribed telephone line or when 
away from their established primary Service location with the ability to bill the call with alternate billing options.  
Calls may be fully automated or may require the assistance of an operator.  Operator Toll Assistance Services are 
also known as alternate billed services. 
 
Orig:  Short for Origination. 
 
Pacific Ocean (Ships):  Pacific Ocean Region.  Calls terminate at either a ship or an oil platform located in the 
Pacific Ocean. 
 
PBX:  Private Branch Exchange. 
 
Person-to-Person:  Any operator-handled call whereby the person originating a call specifies a particular person to 
be reached, or a particular station, room number, department, or office to be reached through a PBX attendant. 
 
PIC:  Primary Interexchange Carrier. 
 
 (D) 

(D) 
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POP:  Point-of-Presence.  A physical place at which the local telephone company terminates subscriber Circuits for 
long distance dial-up or leased-line communications or a Company-designated location where a facility is 
maintained for the purpose of providing access to the Company's Service. 
 
POTS Number:  Plain Old Telephone Service Number.  The 10-digit telephone number associated with basic local 
exchange service. 
 
PTT:  Post Telephone & Telegraph administration.  Usually controlled by their governments, provide telephone and 
telecommunications services in most foreign countries. 
 
Rate Center:  A specified geographical location used for determining mileage measurements. 
 
Rep.:  Republic. 
 
Reseller:  A Customer that resells the Company's Service(s) with the Company's authorization. 
 
Residential Customer:  A Customer whose use of the Service is primarily or substantially of a social or domestic 
nature; and business use, if any, is incidental. 
 
Resp Org:  Responsible Organization.  The entity designated to manage and administer a Customer's SMS/800 
records.  
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 SECTION 1 - DEFINITIONS AND ABBREVIATIONS 

SBC:  SBC Communications, Inc.  The holding company of Southwestern Bell Communications Services, Inc. 
 
SBCLD:  SBC Long Distance, LLC d/b/a SBC Long Distance 
 
SBCLD-Provided:  The switching, transmission, and other related telecommunications or computer 
equipment/facilities provided by the Company or by any combination of the Company, the LEC, or other authorized 
Third Party Vendors contracted by the Company. 
 
Service:  Any or all services provided pursuant to this Tariff. 
 
St.:  St. is short for Saint. 
 
Station-to-Station:  Any operator handled call where the person originating the call does not specify a particular 
person to be reached, or a particular station, room number, department, or office to be reached through a PBX 
attendant. 
 
Switched Access:  If the Customer's location has a transmission line that is switched through the LEC or CLEC to 
reach the long distance network, the access is switched.  
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Switched Services(s):  Any Services which use message switches to share inter-switch transport. 
 
Term:  Short for termination. 
 
Third Party Vendor:  A company, entity or individual, other than the Company, designated by the Company that 
provides the facilities and/or the equipment required to provide Service(s). 
 
Transmission Speed:  Denotes the line or Channel speed in Bits per second. 
 
United States:  For the purpose of this Tariff, the United States refers to the contiguous forty-eight (48) states, the 
District of Columbia, Hawaii, and Alaska. 
 
U.S.:  Short for United States. 
 
U.S. Mainland:  For the purpose of this Tariff, the U.S. Mainland refers to the contiguous forty-eight (48) states and 
the District of Columbia.  
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V&H:  Vertical and Horizontal geographic coordinates. 
 
Wire Center:  A specified geographical location used for determining mileage measurements. 
 
WTN:  Working Telephone Number. 
 
Virgin Islands:  United States Virgin Islands.  
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 SECTION 2 – TERMS AND CONDITIONS 

2.1 Agreement for Use of SBCLD International Long Distance Services  
 
 By the Customer's use of the SBCLD Services provided hereunder, the Customer's is consenting to be bound 

by the terms and conditions of this Tariff. 
 
2.2 Undertaking of SBCLD 
 
 SBCLD provides long distance Services, where authorized for International communications.  Service areas 

are subject to change.  SBCLD's Service is available twenty-four hours a day, seven days a week.  SBCLD 
arranges for installation, operation, and maintenance of the Service in accordance with the terms and 
conditions set forth in this Tariff.  This Tariff is applicable for Service offered via a LEC or CLEC and for 
Service provided to Casual Callers.  For Service offered via a LEC or CLEC, this Tariff applies for the initial 
forty-five (45) days of Service or until there is a contract between SBCLD and the Customer.  

(D) 



SBC Long Distance, LLC Tariff F.C.C. No. 19 
d/b/a SBC Long Distance 1st Revised Page 31 
d/b/a AT&T Long Distance Cancels Original Page 31 
Linda Guay, Director Regulatory Transmittal No. 179 
208 South Akard Street Issued: October 5, 2012 
Dallas, Texas 75202 Effective: October 12, 2015 

 

 SECTION 2 – TERMS AND CONDITIONS 

2.3 Limitation On Service 
 
 Service is offered subject to the availability of the necessary systems, facilities and equipment.  SBCLD may 

decline applications for Service to or from a location where the necessary systems, facilities or equipment do 
not exist.  SBCLD may discontinue furnishing Service in accordance with the terms of this document. 

 
 2.3.1 SBCLD reserves the right to discontinue or limit Service when necessitated by conditions beyond 

its control or when Service is used in violation of provisions in this document or the law. 
 
 2.3.2 SBCLD does not undertake to transmit messages, but offers its Service when available, and shall 

not be liable for errors in transmission or for failure to establish connections. 
 
 2.3.3 SBCLD reserves the right to refuse to process third party billed calls when standard validation 

techniques cannot confirm acceptance. 
 
 2.3.4 Reserved for Future Use 
 
 
 
 2.3.5 SBCLD reserves the right to discontinue Service, limit Service or to impose requirements as 

required to meet changing regulatory or statutory rules and standards.  

(T/D) 
(D) 
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 SECTION 2 – TERMS AND CONDITIONS 

2.4 Assignment or Transfer 
 
 All Services provided under this agreement are directly or indirectly controlled by SBCLD and the Customer 

may not transfer or assign the use of Services without the express prior written consent of SBCLD. 
 
2.5 Customer Access 
 
 Except as stated otherwise in this document, the Customer may access SBCLD’ network as follows: If the 

Customer's Access Line is pre-subscribed to SBCLD, the Customer dials 1, plus the area code, plus the 
seven-digit number. 

 
2.6 Use of Service 
 
 Service may be used for any lawful purpose by the Customer or by any User.  The Customer obtains no 

property right or interest in the use of any specific type of facility, Service, equipment, number, process, or 
code.  All right, title and interest to such items remain, at all times, solely with SBCLD.  Recording of 
telephone conversations of Service provided by SBCLD under this agreement is prohibited except as 
authorized by applicable federal, state and local laws.  
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 SECTION 2 – TERMS AND CONDITIONS 

2.7 Discontinuance and Restoration of Service 
 
 Service continues to be provided until canceled by the Customer, in writing, or until canceled by SBCLD as 

follows: 
 
 2.7.1 Cancellation by the Customer B The Customer will be responsible for payment of all bills for 

Service until the date specified by the Customer through proper notice or until the cancellation 
date agreed to by SBCLD. 

 
 2.7.2 Cancellation by SBCLD B SBCLD, upon five (5) days verbal or written notice to the Customer 

and in accordance with applicable law, may discontinue Service without incurring liability:  
 
  (A) When any sum owed SBCLD is not paid within 30 days after the due date printed on the 

bill.  
 
  (B) If there is a reasonable risk that criminal, civil or administrative proceedings or 

investigations based on the transmission contents shall be instituted against SBCLD.  
 
  (C) For Lack of Use: SBCLD may discontinue Service if after three full billing cycles the 

Service has not been used.  
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2.7 Discontinuance and Restoration of Service 
 
 2.7.3 The Customer shall be subject to discontinuance of Service without notice: 
 
  (A) For any violation of law or of any of the provisions governing the furnishing of Service 

under this agreement.   
 
  (B) For SBCLD to comply with any order or request of any governmental authority having 

jurisdiction.   
 
  (C) Reserved for Future Use 
 
 
 
 
  (D) For returned checks: If the Customer's check or draft is returned unpaid for any reason 

after one collection attempt.   
 
  (E) Customer's or User’s misuse, fraudulent, or unlawful use of the long distance network.  
 
  (F) For emergencies.   
 
  (G) For insufficient or fraudulent billing information. 
 
  (H) Service that is used by the Customer or User that harasses another or interferes with the 

use of Service by other Customers.  

(T/D) 
(D) 
(D) 
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 SECTION 2 – TERMS AND CONDITIONS 

2.8 Restoration of Service 
 
 If Service has been discontinued for nonpayment or as otherwise provided herein and the Customer wishes it 

continued, Service shall, at SBCLD’s discretion, be restored when all past due amounts are paid or the 
events giving rise to the discontinuance (if other than nonpayment) is corrected. 

 
2.9 Cancellation of Application for Service 
 
 When the Customer or Applicant cancels an application for Service prior to the start of installation of 

Service, or prior to the start of special construction, no charge applies.  Where installation of Service has 
been started prior to cancellation, a cancellation charge equal to the costs incurred by SBCLD but not greater 
than the charge for the minimum period of Service shall apply.  If special construction has either begun or 
has been completed, but Service has not been provided at the time the Customer cancels Service, the 
Customer is responsible for all construction costs incurred by SBCLD on the Customer's behalf. 

 
2.10 Initial Contract Period 
 
 Unless otherwise stated the initial contract period for Service is one month.  Thereafter, contract periods 

shall be for successive one-month periods.  
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2.11 Obtaining Services; Proof of Authorization and Identity 
 
 To obtain Service, SBCLD requires the Customer to provide SBCLD with whatever authorization SBCLD 

deems appropriate.  Upon SBCLD's acceptance of this authorization, all applicable SBCLD terms and 
conditions, as amended from time-to-time, become the agreement for Service between SBCLD and the 
Customer.  SBCLD reserves the right, at any time, to require any Customer to present proof of identification 
to SBCLD as SBCLD may then deem acceptable.  Acceptance or use of Service offered by SBCLD shall be 
deemed an application for such Service and an agreement by the Customer to subscribe to, use, and pay for 
such Service.   

 
 
 
2.12 Establishment of Credit and Deposits; Toll Restriction; Credit Limits 
 
 2.12.1 SBCLD reserves the right to require all Applicants to establish credit worthiness to the reasonable 

satisfaction of SBCLD. In addition, if the conditions of Service or the basis on which credit was 
originally established have materially changed, an existing Customer may be required to establish 
additional credit.  SBCLD reserves the right to examine the credit record and check the references 
of any Customer at any time.  If the Customers financial condition is unknown or unacceptable, 
SBCLD reserves the right to require a security deposit, which SBCLD may apply to overdue 
charges.  The security deposit amount shall be up to three month’s estimated usage, with SBCLD 
determining the amount of the deposit.  SBCLD shall pay interest on deposits as required under 
state law.  SBCLD shall review the account periodically to determine if all amounts due have been 
paid within the terms and conditions of this agreement.  In that event, SBCLD shall refund the 
deposit in full within the time prescribed under state law, but in no event later than one year 
following the deposit.  

(D) 
(D) 
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 SECTION 2 – TERMS AND CONDITIONS 

2.12 Establishment of Credit and Deposits; Toll Restriction; Credit Limits (continued) 
 
 2.12.2 SBCLD reserves the right to refuse Service to any Applicant who is indebted to SBCLD for 

Service(s) previously furnished until satisfactory payment arrangements have been made for all 
such indebtedness. SBCLD further reserves the right to refuse Service to any Applicant who is 
currently indebted to SBCLD for Service(s) on another SBCLD account, until satisfactory 
payment arrangements have been made for all such indebtedness. SBCLD may also refuse Service 
to any Applicant attempting to establish service for a former Customer who is indebted for 
previous Service(s), regardless of whether or not the previous Customer was furnished Service at 
the same location, until satisfactory payment arrangements have been made for the payment of all 
such prior indebtedness. If Service is established and it is subsequently determined that any of the 
foregoing conditions exist, SBCLD may suspend or terminate such Service until satisfactory 
arrangements have been made for the payment of the prior and/or concurrent indebtedness. Where 
a Customer subscribes to more than one active telephone account, and SBCLD suspends or 
terminates Service to one or more of the Customer’s accounts for nonpayment, SBCLD may, at its 
option, initiate action for collection, including the action to suspend or terminate some or all of the 
other active Customer accounts, with notice as prescribed under these terms and conditions.  
Finally, SBCLD reserves the right to discontinue granting any further credit to Customer in the 
event of Customer’s repeated delinquency in payment for Services, fraudulent use, suspension or 
disconnection of Service, initiation of a proceeding by or against the Customer under the United 
States Bankruptcy Code, or any other material breach, where not prohibited by federal law, rule or 
regulation. In such event, SBCLD may, at its sole discretion, require the Customer to pre-pay for 
all future Services as thereafter directed by SBCLD.  
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 SECTION 2 – TERMS AND CONDITIONS 

2.12 Establishment of Credit and Deposits; Toll Restriction; Credit Limits (continued) 
 
 2.12.3 SBCLD may regularly review any Customer’s toll usage in order to protect itself from fraudulent 

or excessive usage by high-risk Customers or Customers who are delinquent in their payments. 
When SBCLD determines that the usage volume increases the likelihood that a particular 
Customer will not pay or will be unable to pay for usage, SBCLD may implement its toll blocking 
process.  Pursuant to that process, SBCLD may place a restriction on or discontinue Customer's 
use of domestic and/or international long distance services 1+, 0+, and/or all 900/976/700/500 
calls until the Customer makes payment arrangements satisfactory to SBCLD.  Access to local 
calling, operator-assisted calls, emergency services (9-1-1), 800 and 888 calls will not be affected. 
In the event that toll access is restricted or blocked pursuant to the foregoing, Customers 
attempting to access restricted services will be automatically routed to either a recorded 
announcement or a service representative for information regarding restoration of service.   This 
process allows SBCLD to reasonably limit the amount of toll usage Customers may accumulate.  

 
 2.12.4 SBCLD may establish credit limits for new and existing Customers. Where a credit limit is 

established for a Customer, the Customer will be notified of the Customer's initial credit limit 
amount and any subsequent credit limit changes. Where a Customer becomes delinquent in 
payments, a new credit limit may be established that is lower than the Customer’s initial credit 
limit. In the event a Customer’s established credit limit is exceeded, or in the event a Customer 
becomes delinquent in the Customer's payments, SBCLD may implement its toll blocking process, 
as described above.  SBCLD shall provide notice of adverse action regarding credit limits in 
accordance with Federal and State laws.  

(D) 

 
(D) 
(D) 
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 SECTION 2 – TERMS AND CONDITIONS 

2.13 Advanced Payments; Credit Card Authorization 
 
 SBCLD reserves the right to require an advanced payment from Customers and Applicants who, in SBCLD’s 

judgment, present an undue risk of nonpayment.  Such advanced payment may be required instead of or in 
addition to a security deposit. SBCLD shall be authorized to apply such advanced payments against any Service 
charges incurred by the Customer. The advanced payment shall be equal to or less than estimated installation 
charges plus two months’ estimated billing. Advance payment requirements may be increased or decreased by 
SBCLD as it deems necessary in the light of changing conditions. SBCLD shall pay interest on advance 
payments only where required under state law. SBCLD may alternatively require such Customers and 
Applicants to authorize credit card billing for advance payments as described in the payment and billing section 
herein. 

 
2.14 Payment and Billing 
 
 2.14.1 Monthly recurring charges for Service components are billed in advance of Service and reflect the 

rates in effect as of the date of the invoice.  For the purpose of computing partial-month charges, a 
month is considered to consist of thirty days.  SBCLD will bill calls in whole minute increments, 
unless otherwise stated in the service description of your calling plan.  If the charge for a call includes 
a fraction of a cent of $.005 or more, the fraction of such charge is rounded up to the next higher 
whole cent.  Otherwise, the charge is rounded down to the next lower whole cent.  Rounding for 
charges for Service(s) is on a call-by-call basis.   

 
 2.14.2 Bills are due and payable upon receipt.  The Customer is liable for any reasonable fees and expenses 

including attorney’s fees SBCLD incurs in order to collect the charges owed to SBCLD.  SBCLD may 
also charge the Customer a late fee on the overdue charges of $5.00 per month, or up to the maximum 
amount allowed under state law. Charges may be assessed for unbilled traffic up to two (2) years in 
arrears, except for fraud, where no limitation shall apply.  
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 SECTION 2 – TERMS AND CONDITIONS 

2.14 Payment and Billing (continued) 
 
 2.14.3 Customers that are direct-billed (as opposed to shared-billed by a LEC or CLEC) must provide 

SBCLD updated information within fifteen (15) days of a change in billing address and/or contact 
information.  If the Customer fails to timely provide such updated information, SBCLD reserves 
the right to terminate service on five (5) days verbal or written notice to last known 
address/contact, and the Customer shall be responsible for any and all cancellation penalties. 

 
 2.14.4 The Customer is responsible for payment of all charges for Service furnished to the Customer or 

the Customer's agents or End Users. SBCLD reserves the right to assess a charge of $25.00 
whenever a check or draft presented for payment of Service is not accepted by the institution upon 
which it was written. 

 
 2.14.5 Credit card billing and automatic withdrawal from the Customer's checking or savings account 

may be available. However, if a Customer presents an undue risk of nonpayment at any time, 
SBCLD may require the Customer to pay its bill in cash or the equivalent of cash. With credit card 
billing, charges for Services provided by SBCLD are billed on the Customer's designated and 
approved credit card. Should the Customer cancel or change their designated credit card for 
billing, the Customer shall promptly inform SBCLD and designate new information for billing. 
Charges for Service are billed monthly in accordance with terms and conditions between the 
Customer and the Customer's designated credit card company. Call detail will not be included in 
the credit card bill; call detail will be provided by SBCLD by separate mailing.  
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 SECTION 2 – TERMS AND CONDITIONS 

2.15 Disputed Bills 
 
 Customers must notify SBCLD of any disputed charges in writing within 60 calendar days after the bill 

giving rise to such dispute is rendered.  In the case of a billing dispute which cannot be settled with mutual 
satisfaction the Customer may, within 30 days of the date of the bill containing the disputed amount, request 
an in-depth investigation and review of the disputed amount.  SBCLD shall communicate the results of such 
investigation and review as soon as reasonably possible.  The undisputed portion and subsequent bills must 
be paid on a timely basis. 

 
2.16 Changes to Rates and Charges 
 
 SBCLD may adjust it’s current rates and charges for Service(s) by providing ten (10) days written notice to 

the Customer before the changes take effect. 
 
2.17 Tax Exemption Certificate 
 
 In order to be granted tax exempt status, a Customer claiming tax exempt status must provide SBCLD with 

copies of all tax exemption certificates and documents required by SBCLD at the time Service is ordered. 
SBCLD may accord the Customer tax exempt status upon receipt of the required documentation after 
Service is ordered.  However, the Customer will be billed for all applicable taxes and will be responsible for 
the payment of same until such time as SBCLD has ceased billing the applicable taxes. SBCLD is not liable 
for refunding the amount of the taxes paid by the Customer.  The Customer is responsible for seeking 
refunds for such taxes from the appropriate taxing authority.  
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 SECTION 2 – TERMS AND CONDITIONS 

2.18 Notices 
 
 Any notices provided by SBCLD are deemed given and effective upon the earlier of (a) actual receipt by 

Customer or (b) three days after mailing if sent by mail, the day after express overnight delivery, or the day 
the notice is left at the Customer's Premises.  Notices will be sent to the last billing address provided to 
SBCLD by the Customer. 

 
2.19 Reserved for Future Use 
 
  
 
 
 
 
 
2.20 Inspection, Testing and Adjustment 
 
 SBCLD may, upon reasonable notice, make such tests and inspections as may be necessary to determine 

whether the installation, operation or maintenance of the Customer's or SBCLD’s facilities or equipment are 
in compliance with the terms and conditions of this agreement.  SBCLD may interrupt Service at any time, 
without penalty or liability, due to the departure from or reasonable suspicion of the departure from any of 
these terms and conditions.  Upon reasonable notice, the facilities or equipment provided by SBCLD shall be 
made available to SBCLD for such tests and adjustments as may be necessary for their maintenance in a 
condition satisfactory to SBCLD.  No interruption allowance shall be granted for the time such tests and 
adjustments are made, unless such interruption exceeds twenty-four hours and an allowance is requested by 
the Customer.  

(T/D) 
 
(D) 
 
 
(D) 
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2.21 Interconnection 
 
 The Customer shall ensure that the facilities or equipment provided by the Customer are properly 

interconnected with the facilities or equipment of SBCLD facilities or equipment.  If the Customer maintains 
or operates the interconnected facilities or equipment in a manner which results or may result in harm to 
SBCLD facilities equipment, personnel, or the quality of Service, SBCLD may, upon written notice, require 
the use of protective equipment at the Customer expense.  If this written notice fails to eliminate the actual 
or potential harm, SBCLD may, upon written notice, terminate the existing Service of the Customer. 

 
2.22 Taxes and Surcharges 
 
 Federal excise tax and state and local sales, use, and similar taxes and surcharges shall be billed as separate 

line items.  SBCLD may also impose surcharges on its Customers to recover amounts it is required by 
governmental or quasi-governmental authorities to collect from or pay to others in support of statutory or 
regulatory programs.  The Customer will be responsible for the payment for all Services provided by 
SBCLD and for the payment of all excise, sales, use, gross receipts or other taxes and surcharges.  SBCLD 
will not provide advance notice of changes to taxes and surcharges, except as required by law. 

 
2.23 Local Charges 
 
 In certain instances, the Customer may be subject to local exchange company charges or message unit 

charges to access the SBCLD's network or to terminate calls.  SBCLD shall not be responsible for any such 
local charges incurred by the Customer in gaining access to SBCLD’s network.  
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 SECTION 2 – TERMS AND CONDITIONS 

2.24 SBCLD's Limitation of Liability 
 
 2.24.1 SBCLD's liability for damages of any nature arising from errors, mistakes, omissions, 

interruptions, or delays of SBCLD, its agents, servants, or employees, in the course of 
establishing, furnishing, rearranging, moving, terminating, or changing the Service or facilities or 
equipment shall not exceed an amount equal to the charges applicable under this agreement 
(calculated on a proportionate basis where appropriate) to the period such error, mistake, omission, 
interruption or delay occurs. 

 
 2.24.2 SBCLD's liability for gross negligence arising out of mistakes, omissions, interruptions, delays, 

errors or defects occurring in the provision of Service(s) shall not exceed the higher of an amount 
equal to the charges applicable under this agreement (calculated on a proportionate basis where 
appropriate) and the sum of $1,000.00.   

 
 2.24.3 SBCLD's liability for willful misconduct occurring in the provision of Service(s) shall not exceed 

the higher of an amount equal to the charges applicable under this agreement (calculated on a 
proportionate basis where appropriate) and the sum of $2,000.00.   

 
 2.24.4 SBCLD will not be liable to the Customer for damages or statutory penalties or be obligated to 

make any adjustment, refund or cancellation of charges unless the Customer has notified SBCLD 
in writing of any dispute concerning charges, or the basis of any claim for damages, within sixty 
(60) calendar days after an invoice is rendered by SBCLD giving rise to such dispute or claim.  
Any such notice must set forth sufficient facts to provide SBCLD with a reasonable basis upon 
which to evaluate.  
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 SECTION 2 – TERMS AND CONDITIONS 

2.24 SBCLD's Limitation of Liability 
 
 2.24.5 With respect to Service provided hereunder, SBCLD hereby expressly disclaims, without 

limitation, all warranties not stated in these terms and conditions, whether express, implied or 
statutory, and in particular disclaims all implied warranties of merchantability and of fitness for a 
particular purpose. 

 
 2.24.6 Under no circumstances whatsoever will SBCLD’s officers, agents, or employees be liable for any 

damages, including but not limited to direct, indirect, actual, consequential, special, or punitive 
damages, or lost profits.  In no event shall SBCLD be liable for any incidental, indirect, special, or 
consequential damages, including lost revenue or profit of any kind whatsoever regardless of the 
cause or foreseeability thereof.  SBCLD will not be liable for any act or omission by any other 
company or companies furnishing a portion of the Service or furnishing facilities or equipment 
associated with such Service.   

 
 2.24.7 If SBCLD learns of actual or possible unauthorized, fraudulent, or unlawful use of any SBCLD 

Services, SBCLD will make an effort to contact the Customer, but Service may be blocked 
without notice and without liability to SBCLD.  Service may be suspended by SBCLD  without 
incurring liability by Blocking all calls or by Blocking calls to or from certain NPA-NXXs, certain 
countries, cities, or individual telephone stations for any Service offered by SBCLD.  Service will 
be restored as soon as it can be provided without undue risk and only after accounts have been 
brought current.  

 
 2.24.8 SBCLD will not be liable for any failure of performance due to the use or abuse of any Service 

described herein by any party including, but not limited to, the Customer or User.  Use or abuse 
includes, but is not limited to, any calls placed by means of PBX-reorigination or any other legal 
or illegal equipment, Service, or device.  
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 SECTION 2 – TERMS AND CONDITIONS 

2.24 SBCLD's Limitation of Liability (continued) 
 
 2.24.9 Compensation for any injury the Customer may suffer due to the fault of third parties must be 

sought from such other parties. 
 
 2.24.10 SBCLD will not be liable for any failure of performance due to any action, such as Blocking or 

refusal to accept certain calls, that SBCLD deems necessary in order to prevent unauthorized, 
fraudulent, or unlawful use of its Service. 

 
 2.24.11 SBCLD shall not be liable for any failure of performance hereunder if such failure is due to any 

cause or causes beyond SBCLD’s reasonable control.  Such causes shall include, without 
limitation, acts of God, fire, explosion, vandalism, terrorism, cable cut, storm or other similar 
occurrence, any law order, regulation, direction, action or request by the United States government 
or of any other government or of any civil or military authority, national emergencies, 
insurrections, riots, wars, strikes, lockouts or work stoppages or other labor difficulties, supplier 
failures, shortages, breaches or delays, or preemption of existing Service to restore Service in 
compliance with the Commission’s Rules and Regulations. 

 
 2.24.12 SBCLD shall not be liable for interruptions, delays, errors, or defects in transmission, or for any 

injury, caused by the Customer, the Customer's agents, users, or by facilities or equipment 
provided by the Customer.  
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 SECTION 2 – TERMS AND CONDITIONS 

2.25 Liability of the Customer 
 
 The Customer shall indemnify, defend and hold harmless SBCLD (including the cost of reasonable 

attorney’s fees) against: 
 
 2.25.1 Claims for libel, slander, infringement of copyright or unauthorized use of any trademark, trade 

name or service mark rising out of the material, data, information, or other content transmitted 
over SBCLD’s facilities or equipment. 

 
 2.25.2 Claims for patent infringement arising from combining or connecting the SBCLD’s  facilities or 

equipment with facilities, equipment, apparatus or system of the Customer.  
 
 2.25.3 All other claims (including, claims for damage to any business or property, or injury to, or death 

of, any person) arising out of any act or omission of the Customer, or the Customer's agents, 
Users, or Customers, in connection with any Service or facilities or equipment provided by 
SBCLD. 

 
 2.25.4 Any and all claims, demands, suits, actions, losses, damages, assessments or payments asserted 

against SBCLD and any affiliated or unaffiliated Third Party Vendor or operator of facilities 
employed in provision of the Service by someone other than the Customer (e.g., authorized or 
unauthorized) who has use of the Service directly or indirectly through the Customer. 

 
 2.25.5 Any claim asserted against SBCLD arising out of or relating to the failure of SBCLD to provide 

Service to the Customer.  
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 SECTION 2 – TERMS AND CONDITIONS 

2.25 Liability of the Customer (continued) 
 
 2.25.6 Any claim of defacement of, or damage to, the Customer's premises resulting from the furnishing, 

installation or the attachment of instruments, equipment and associated wiring on or from the 
Customer's Premises. 

 
 2.25.7 Any suits, claims, losses or damages, including punitive damages, attorney fees and court costs by 

third persons arising out of the construction, installation, operation, maintenance, or removal of 
the Customer's Circuits, facilities, or equipment connected to Services.  This includes without 
limitation, Workmen's Compensation claims, actions for infringement of copyright and/or 
unauthorized use of program material, libel and slander actions based on the content of 
communications transmitted over the Customer's Circuits, facilities or equipment, and proceeding 
to recover taxes, fines, or penalties for failure of the Customer to obtain or maintain in effect any 
necessary certificates, permits, licenses, or other authority to acquire or operate Service(s).  
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 SECTION 2 – TERMS AND CONDITIONS 

2.25 Liability of the Customer (continued) 
 
 In addition to the liabilities identified above in this section, the Customer will be responsible for: 
 
 2.25.8 Taking all necessary legal steps for interconnecting Customer-provided terminal equipment with 

the long distance network.   The Customer will ensure that the signals emitted into the long 
distance network do not damage Company-Provided equipment, injure personnel, or degrade 
Service to other Customers or other  users of the long distance network.  The Customer is 
responsible for securing all licenses, permits, rights-of-way, and other arrangements necessary for 
such interconnection.  In Addition, the Customer will comply with applicable local exchange 
carrier signal power limitations. 

 
 2.25.9 Reimbursing SBCLD for damages to facilities or SBCLD-Provided equipment caused by the 

negligence or willful acts of the Customer's officers, employees, agents, contractors, or authorized 
or unauthorized user(s). 

 
 2.25.10 Reserved for Future Use 
 
 
  
 
 
 
 2.25.11 Payment of all charges by SBCLD for Service(s) that need to be moved, replaced, or redesigned as 

a result of inaccurate information provided by the Customer.  

(T/D) 
 
(D) 
  | 
(D) 
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 SECTION 2 – TERMS AND CONDITIONS 

2.25 Liability of the Customer (continued) 
 
 2.25.12 Not using any service mark or trademark of SBCLD or referring  to SBCLD in connection with 

any product, equipment, promotion, or publication of the Customer without prior written approval 
of SBCLD.   

 
 2.25.13 Payment to SBCLD for amounts equal to the monthly recurring   charges which would have been 

paid had SBCLD been able to commence or to continue to provide Service, in the event that 
SBCLD’s ability to commence or to continue  to provide Service in a timely manner is delayed or 
interrupted because of the non-performance by the Customer of any obligation set forth in these 
terms and conditions.  
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 SECTION 3 – DESCRIPTION OF SWITCHED SERVICES 

3.1 Operator Toll Assistance Services 
 
 3.1.1 General 
 
  Operator Toll Assistance Services include a variety of billing options.  Callers may use Operator 

Toll Assistance Services to place International calls from their presubscribed telephone line(s) or 
when away from their established primary Service location.   

 
   -Calls can originate from either tone-generating or rotary-dial instruments. 
 
   -Unless specifically limited or expanded in this Tariff, calls may originate in the United 

States or a U.S. territory and terminate to an International location. 
 
   -Callers may elect to use any of the billing options described in Section 3.1.5 of this Tariff. 
 
   -Operator Toll Assistance Service is available to a Customer that subscribes to any of the 

Company's outbound Service offerings that require Switched Access to reach the long 
distance network.  

(D) 
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 SECTION 3 – DESCRIPTION OF SWITCHED SERVICES 

3.1 Operator Toll Assistance Services (continued) 
 
 3.1.1 General (continued) 
 
  Person-to-person calling and real-time calling is available to all International termination points in 

Section 3.5.7 except those locations marked with an * (Mainland and Hawaii-originated) or a ** 
(Puerto Rico/U.S. Virgin Islands-originated).  Person-to-person and real-time calling to those 
locations so marked are not available.  The Company reserves the right to intercept, via operators, 
calls to countries that have a history of fraudulent usage.  
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 SECTION 3 – DESCRIPTION OF SWITCHED SERVICES 

3.1 Operator Toll Assistance Services (continued) 
 
 3.1.2 Application of Charges 
 
  (A) Unless otherwise indicated in this Tariff, the initial and additional periods are billed in 

increments of one (1) minute or fraction thereof. 
 
  (B) There are two (2) rate elements which apply to Operator Toll Assistance Services, a usage 

charge and one or more fixed per call charges.  The rates for a particular call are 
determined by the following criteria:  (i) access method, (ii) completion type (Station-to-
Station or Person-to-Person), (iii) billing option selected (third number, or sent paid), and 
(iv) level of automation used (operator dialed, operator assisted, or fully automated). 

 
  (C) Rates and charges for Operator Toll Assistance Service may be found in Section 4 of this 

Tariff. 
 
      

(D) 

(D) 
 
 
 
(D) 
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 SECTION 3 – DESCRIPTION OF SWITCHED SERVICES 

3.1 Operator Toll Assistance Services (continued) 
 
 3.1.3 Access Method 
 
  (A) Calls to Canada or the Caribbean Countries 
 
   .1 Call Originates From Off-Net Location 
 
    Unless otherwise indicated in this Tariff, callers placing calls over Switched Access 

lines may place Operator Toll Assistance Services calls to all Canada or the 
Caribbean Countries from Off-Net locations by dialing: 

 
    .a 00 from a presubscribed telephone line and follow the prompts 
 
    .b 0+ the called number from a presubscribed telephone line 
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 SECTION 3 – DESCRIPTION OF SWITCHED SERVICES 

3.1 Operator Toll Assistance Services (continued) 
 
 3.1.3 Access Method (continued) 
 
  (A) Calls to Canada or the Caribbean Countries (continued) 
 
  .1 Call Originates From Off-Net Location (continued) 
 
   .f any Group 2 Toll Free Access Number and follow the prompts 
 
     Whether placing a call via 00 from a presubscribed line or dialing a Toll 

Free Access Number, the caller will hear recorded messages that guide the 
caller.  The call will default to an operator for assistance if (1) the call 
originates from a rotary telephone or (2) the call originates from a tone-
generating telephone and the caller fails to make a selection on its keypad. 

 
   .2 Call Originates From On-Net Location 
 
    Unless otherwise indicated in this Tariff, callers may also place Operator Toll 

Assistance Services from On-Net locations by dialing: 
 
    .a 00 from a presubscribed telephone line and request the long distance 

operator to complete the call or 
 
    .b  0+ the called number from a presubscribed telephone line. 
 
    .c Group 2 Toll Free Access Number and follow the prompts 
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 SECTION 3 – DESCRIPTION OF SWITCHED SERVICES 

3.1 Operator Toll Assistance Services (continued) 
 
 3.1.3 Access Method (continued) 
 
  (B) Calls To All Other International Locations 
 
   .1 Call Originates From Off-Net Location 
 
    Unless otherwise indicated in this Tariff, callers placing calls over Switched Access 

lines may also place Operator Toll Assistance Services calls to all other 
International locations from Off-Net locations by dialing: 

 
    .c 00 from a presubscribed telephone line and follow the prompts 
 
    .d 01 + country code + city code + number from a presubscribed telephone 

line 
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 SECTION 3 – DESCRIPTION OF SWITCHED SERVICES 

3.1 Operator Toll Assistance Services (continued) 
 
 3.1.3 Access Method (continued) 
 
  (B)Calls To All Other International Locations 
 
  .1 Call Originates From Off-Net Location (continued) 
 
   .e any Group 2 Toll Free Access Number and follow the prompts 
 
     Whether placing a call via 0 from a presubscribed line or by dialing a Toll 

Free Access Number, the caller will hear recorded messages that guide the 
caller.  The caller will be prompted to enter 01 + country code + city code 
+ called number.  The call will default to an operator for assistance if (1) 
the call originates from a rotary telephone or (2) the call originates from a 
tone-generating telephone and the caller fails to make a selection on its 
keypad. 

 
  .2 Call Originates From On-Net Location 
 
    Unless otherwise indicated in this Tariff, callers may also place Operator Toll 

Assistance Services from On-Net locations by dialing: 
 
    .a 00 from a presubscribed telephone line and follow the prompts 
 
    .b 01 + country code + city code + number from a presubscribed telephone 

line 
 
    .c any Group 2 Toll Free Access Number and follow the prompts 
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 SECTION 3 – DESCRIPTION OF SWITCHED SERVICES 

3.1 Operator Toll Assistance Services (continued) 
 
 3.1.4 Completion Type 
 
  (A) Station-to-Station: Any operator-handled call whereby the person originating the call does 

not specify a particular person to be reached, or a particular station, room number, 
department, or office to be reached through a PBX attendant. 

 
  (B) Person-to-Person: Any operator-handled call whereby the person originating the call 

specifies to the operator a particular person to be reached, or a particular station, room 
number, department, or office to be reached through a PBX attendant.  When the person 
originating such call agrees to talk to anyone other than the one specified, the classification 
of the call remains Person-to-Person.  
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 SECTION 3 – DESCRIPTION OF SWITCHED SERVICES 

3.1 Operator Toll Assistance Services (continued) 
 
 3.1.5 Billing Options 
 
 (A) Reserved for Future Ue 
 
    
   

(D) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

(D) 
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 SECTION 3 – DESCRIPTION OF SWITCHED SERVICES 

  (D) 
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(D) 
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 SECTION 3 – DESCRIPTION OF SWITCHED SERVICES 
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(D) 
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 SECTION 3 – DESCRIPTION OF SWITCHED SERVICES 

  (D) 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 

(D) 
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 SECTION 3 – DESCRIPTION OF SWITCHED SERVICES 

3.1 Operator Toll Assistance Services (continued) 
 
 (D) 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

(D) 
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 SECTION 3 – DESCRIPTION OF SWITCHED SERVICES 

3.1 Operator Toll Assistance Services (continued) 
 
  (D) 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

(D) 
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 SECTION 3 – DESCRIPTION OF SWITCHED SERVICES 

3.1 Operator Toll Assistance Services (continued) 
 
 (D) 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

(D) 
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 SECTION 3 – DESCRIPTION OF SWITCHED SERVICES 

3.1 Operator Toll Assistance Services (continued) 
 
  (D) 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(D) 
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 SECTION 3 – DESCRIPTION OF SWITCHED SERVICES 

3.1 Operator Toll Assistance Services (continued) 
 
  (D) 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(D) 
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 SECTION 3 – DESCRIPTION OF SWITCHED SERVICES 

3.1 Operator Toll Assistance Services (continued) 
 
 3.1.5 Billing Options (continued) 
 
  (B) Collect 
 
   This is a billing option where the called party is verbally asked if they will pay for the call.  If 

accepted, the call is completed and the called party is billed for the call.   
 
   Except for calls to Canada, the collect billing option is not available for a call placed via any 

Group 2 Toll Free Access Number originating in the United States and terminating to an 
International location.  Except for calls to Canada, the collect billing option is not available for a 
call placed via 00 or 0+ dialing from a presubscribed line.  The collect billing option is not 
available for a call placed via 01+ from a presubscribed line.  



SBC Long Distance, LLC Tariff F.C.C. No. 19 
d/b/a SBC Long Distance Original Page 69 
d/b/a AT&T Long Distance  
Carol Paulsen, Director Regulatory Transmittal No. 112 
208 South Akard Street Issued: January 6, 2006 
Dallas, Texas 75202 Effective: January 10, 2006 

 

 SECTION 3 – DESCRIPTION OF SWITCHED SERVICES 

3.1 Operator Toll Assistance Services (continued) 
 
 3.1.5 Billing Options (continued) 
 
  (C) Third Number 
 
   This is a billing option where a long distance call may be charged to a telephone number other 

than the originating telephone number or the telephone number of the called party.  Prior to 
completing the call, the operator will determine whether or not the charges are authorized to be 
billed to the third number.  Calls may be billed to domestic numbers only. 

 
  (D) Sent Paid 
 
   This is a billing option where the Customer originating the call pays for the call by having the call 

billed to the originating telephone number.  This billing option will initially be restricted to non-
coin origination.  
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 SECTION 3 – DESCRIPTION OF SWITCHED SERVICES 

3.1 Operator Toll Assistance Services (continued) 
 
 3.1.6 Level of Automation 
 
  Operator Toll Assistance Services calls may be completed with or without assistance of an operator.  

There are three (3) levels of automation for Operator Toll Assistance Services.  They are: 
 
  (A) Operator Dialed 
 
   An operator dialed call occurs when the person originating the call has the ability to dial all the 

digits necessary for call completion but instead asks the long distance operator to place the call.  
The operator dials the called number and the billing number.  The operator dialed per call charge 
applies in lieu of the operator assisted per call charge. 

 
   The operator dialed per call charge applies to:  Station-to-Station and Person-to-Person calls when 

the caller has the ability to dial all the digits necessary for call completion but instead asks the 
long distance operator to place the call.  The operator dialed per call charge will not be applied to: 

 
   (1) a domestic to international call that cannot be completed by the caller due to equipment 

failure or trouble on the long distance network; 
 
   (2) a domestic to international call placed by a party identified as disabled and as a result of 

that disability cannot complete the call.  

C 

C 
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 SECTION 3 – DESCRIPTION OF SWITCHED SERVICES 

3.1 Operator Toll Assistance Services (continued) 
 
 3.1.6 Level of Automation (continued) 
 
  (B) Operator Assisted 
 
   An operator assisted call occurs when the person originating the call reaches an operator by 

utilizing an access method that involves dialing the called number, but the operator collects the 
billing information to complete the call. 

 
  (C) Fully Automated 
 
   A fully automated call occurs when the person originating the call dials the called number and 

inputs the billing information as instructed by the automated call completion system.  This call is 
completed without any assistance from an operator.  
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 SECTION 3 – DESCRIPTION OF SWITCHED SERVICES 

3.1 Operator Toll Assistance Services (continued) 
 
 3.1.6 Level of Automation (continued) 
 
  (C) Fully Automated (continued) 
 
   The fully automated rate also applies if a call: 
 
    -placed by a party identified as disabled and as a result of that disability cannot complete 

the call and the caller requests operator assistance for call completion or 
 
    -cannot be completed by the caller due to equipment failure or trouble on the long distance 

network and the caller requests operator assistance for call completion.  
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 SECTION 3 – DESCRIPTION OF SWITCHED SERVICES 

3.2 Directory Assistance Services 
  
 3.2.1 General 
 
  International Directory Assistance Service allows the Customer, End User or Casual Caller to request 

the telephone number or country code of a party located in a foreign country/area.  The Directory 
Assistance operator provides assistance in locating business, residence, and government listings. 

 
 3.2.2 Availability 
 
  Assistance in obtaining an International directory assistance listing is available to any Customer that has 

access to the directory assistance bureau via  one of the access methods described in Section 3.2.3 of 
this Tariff.  The following types of calls are not permitted to directory assistance: 

 
  - Person-to-Person 
  - Collect 
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 SECTION 3 – DESCRIPTION OF SWITCHED SERVICES 

3.2 Directory Assistance Services (continued) 
 
 3.2.3 Access Methods 
 
  (A) For Customers that subscribe to any of the Company's outbound Services that require Dedicated 

Access to reach the long distance network, access to Directory Assistance Service will be blocked 
from the Customer's DVA lines.  Calls to directory assistance may be completed on a fully 
automated basis or may be completed with the assistance of an operator.  Customers or End Users 
that utilize Switched Access to reach the long distance network may access International directory 
assistance by dialing: 

 
   .1 one of the Company's Toll Free Access Numbers and request International directory 

assistance to connect the caller to directory assistance or by dialing the area code + 555-
1212 (Canada and Caribbean Countries only) 

 
   .2 00 and request International directory assistance 
 
   .3 1 + area code + 555-1212 (Canada and Caribbean Countries only) 
 
   .4 0 + area code + 555-1212 (Canada and Caribbean Countries only) 
 
  (B) Casual Callers may access International directory assistance via: 
 
   .1 one of the Company's Toll Free Access Numbers and request International directory 

assistance.  
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 SECTION 3 – DESCRIPTION OF SWITCHED SERVICES 

3.2 Directory Assistance Services (continued) 
 
 3.2.4 Application of Charges 
 
  (A) Directory assistance charges apply whether or not the directory assistance operator furnishes the 

requested telephone number(s) (e.g., the requested telephone number is unlisted, non-published or 
no record can be found). 

 
  (B) Customers will be billed a charge for each request of two listings or portion thereof. 
 
  (C) Directory Assistance charges may be billed to the originating number or to an alternate billing 

option such as third number.  Calls placed to Directory Assistance with alternate billing will incur 
both the Directory Assistance charge as well as the per call charge for the alternate billing option.  
Calls placed to directory assistance that are billed on other than a sent-paid basis (fully-automated 
or operator assisted) will incur both the directory assistance charge as well as the per call charges 
for the alternate billing option.  However, if a caller asks the long distance operator to connect the 
caller to directory assistance, the Customer will incur both the directory assistance charge as well 
as the per call charge for the operator assistance. 

 
  (D) Calls to directory assistance utilizing Operator Toll Assistance Service will be billed the directory 

assistance charge plus the applicable operator services charges(s). 
 
  (E) For rates and charges, see Section 4.2 of this Tariff.  

(D) 
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 SECTION 3 – DESCRIPTION OF SWITCHED SERVICES 

3.3 International Call Origination 
 
 3.3.1 Reserved for future use 
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 SECTION 3 – DESCRIPTION OF SWITCHED SERVICES 

3.3 International Call Origination (continued) 
 
 3.3.2 International Originated Dialing 
 
  (A) International Originated Dialing provides call completion assistance for Station-to-Station and 

Person-to-Person calls from selected International locations for completion by a long distance 
operator. 

 
  (B) In addition to assistance in completing a long distance call, a Customer may obtain directory or 

general assistance from the operator (for example, U.S. area code information, time of day in U.S. 
cities, call rates, and/or call completion assistance). 

 
  (C)   
    
   Calls originating in Canada and terminating in the United States or calls originating in Canada and 

terminating in Canada may be billed to a third number.  

(D) 
(D) 
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 SECTION 3 – DESCRIPTION OF SWITCHED SERVICES 

3.3 International Call Origination (continued) 
 
 3.3.2 International Originated Dialing (continued) 
 
  (D) All calls are billed in increments of one (1) minute subject to a minimum connect time (initial 

period) of one (1) minute.  Calls will be rated and billed in U.S. currency. 
 
  (E) A per minute usage rate and a per call charge applies to all calls including calls terminating to a 

toll free number. 
 
  (F) For calls originating in Canada: 
 
   -see Section 4.3.2 (A).1 of this Tariff for the per minute usage rates 
 
   - see Section 4.3.2 (B) of this Tariff for per call charges 
 
   - see Section 4.3.2 (C) of this Tariff for directory assistance charges 
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 SECTION 3 – DESCRIPTION OF SWITCHED SERVICES 

3.3 International Call Origination (continued) 
 
 3.3.2 International Originated Dialing (continued) 
 
  (G) For calls originating from International locations other than Canada, the per minute usage rate is 

based on the location of the originating country and whether the call terminates to a Domestic or 
International location.  For per minute usage rates, see the column labeled "International to 
Domestic" or "Country to Country" in Section 4.3.2 (A).2 of this Tariff.  Per call charges are based 
on the location of the originating country and whether the call terminates to a Domestic location, 
Mexico or all other International locations.  For per call charges, see Section 4.3.2 (B) of this 
Tariff.  For Directory Assistance charges, see Section 4.3.2 (C) of this Tariff.  



SBC Long Distance, LLC Tariff F.C.C. No. 19 
d/b/a SBC Long Distance 3rd Revised Page 80 
d/b/a AT&T Long Distance Cancels 2nd Revised Page 80 
Carol Paulsen, Director Regulatory Transmittal No. 152 
208 South Akard Street Issued: November 17, 2011 
Dallas, Texas 75202 Effective: November 18, 2011 

 

 SECTION 3 – DESCRIPTION OF SWITCHED SERVICES 

3.4 Outbound Services - Switched Access 
 
 3.4.1 Consumer Services 
 
  (A) Basic IDDD 
 
   Basic IDDD is an outbound only, International long distance Service.  All Residential Customers 

that subscribe to any of the Company's interstate MTS service offering will be assigned Basic 
IDDD as their International outbound Service.  Basic IDDD applies only to outbound International 
Direct-Dialed long distance calls originated from a Customer's presubscribed line. 

 
  (B) Except for International calls to Canada or Caribbean Countries, and San Maarten,  Customers 

may direct dial International long distance calls by dialing 011 + country code + city code + 
number.  Calls to Canada or Caribbean Countries, are completed by dialing one (1) + area code + 
called telephone number. 

 
  (C) All calls are billed in increments of one (1) minute subject to a minimum connect time (initial 

period) of one (1) minute.  See Section 4.4.1 (A) of this Tariff for rates and charges.  

C 

 
C 
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 SECTION 3 – DESCRIPTION OF SWITCHED SERVICES 

3.4 Outbound Services - Switched Access (continued) 
 
 3.4.2 Business Services 
 
  (A) Basic IDDD Plan A 
 
   .1 Basic IDDD Plan A is an outbound only International pricing plan.  Business Customers 

that subscribe to MTS will be assigned Basic IDDD Plan A as their International Service. 
 
   .2 Except for International calls to Canada, Caribbean Countries, or San Maarten, Customers 

may dial International long distance calls by dialing 011 + country code + city code + 
number.  Calls to to Canada, Caribbean Countries, or San Maarten, are completed by 
dialing one (1) + area code + called telephone number. 

 
   .3 All calls are billed in increments of six (6) seconds subject to a minimum connect time 

(initial period) of sixty (60) seconds until June 12, 2010 at which time all calls will be 
billed in increments of one (1) minute subject to a minimum connect time (initial period) 
of one (1) minute.  See Section 4.4.2 (A) of this Tariff for rates and charges.  

C 
 

C 



SBC Long Distance, LLC Tariff F.C.C. No. 19 
d/b/a SBC Long Distance Original Page 82 
d/b/a AT&T Long Distance  
Carol Paulsen, Director Regulatory Transmittal No. 112 
208 South Akard Street Issued: January 6, 2006 
Dallas, Texas 75202 Effective: January 10, 2006 

 

 SECTION 3 – DESCRIPTION OF SWITCHED SERVICES 

3.5 Miscellaneous International Service Information 
 
 3.5.1 Timing of Calls 
 
  (A) On Station-to-Station calls and on Direct-Dialed calls chargeable time begins when the called 

station answers and the connection is established between the calling station and the called station, 
miscellaneous common carrier, mobile radio system, or PBX system.  Answer detection is 
determined based on standard industry answer detection methods, including hardware and 
software answer detection.  However, when Services are directly connected to a customer-
provided communications systems at the Customer's or End User's premises, chargeable time 
begins when a call terminates in, or passes through, the first Customer equipment on that 
Customer-provided communications system.  It is the Customer's responsibility to furnish 
appropriate answer supervision to the point of interface with the Company's Service so that 
chargeable time may begin. 

 
  (B) On Person-to-Person calls, chargeable time begins when connection is established between the 

calling person and the particular person or station specified or an agreed alternate. 
 
  (C) Chargeable time ends when the calling station hangs up thereby releasing the network connection.  

If the called station hangs up but the calling station does not, chargeable time ends when the 
network connection is released either by the automatic timing equipment in the 
telecommunications network or by the operator.  
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 SECTION 3 – DESCRIPTION OF SWITCHED SERVICES 

3.5 Miscellaneous International Service Information (continued) 
 
 3.5.2 Rate Periods  
 
  (A) Peak and Off Peak Rate Periods 
 
   When peak and off peak rate periods apply to a particular Service offering, the definition of the 

peak rate period is included with the rate table associated with that Service.  The rate table shows 
the beginning time to but not including the ending time.  For example, 7a - 1p is read 7:00 A.M. to 
but not including 1:00 P.M.  The peak rate period applies Sunday through Saturday, seven (7) days 
a week.  The off peak rate period applies all times not included in the definition of the peak rate 
period. 

 
  (B) Holiday 
 
   For Operator Toll Assistance Services with peak and off-peak rate schedules, holiday rates apply 

for calls to Canada.  Company specified holidays include Christmas and New Years Day.  
International calls to Canada placed on holidays during the peak rate period will be rated at the off 
peak rate.  



SBC Long Distance, LLC Tariff F.C.C. No. 19 
d/b/a SBC Long Distance Original Page 84 
d/b/a AT&T Long Distance  
Carol Paulsen, Director Regulatory Transmittal No. 112 
208 South Akard Street Issued: January 6, 2006 
Dallas, Texas 75202 Effective: January 10, 2006 

 

 SECTION 3 – DESCRIPTION OF SWITCHED SERVICES 

3.5 Miscellaneous International Service Information (continued) 
 
 3.5.3 Determining Rate In Effect 
 
  For outbound Services that are time-of-day sensitive, the time-of-day at the central office or POP 

associated with the calling station determines the rate in effect.  If a unit of time is split between two (2) 
or more rate periods, each rate period applies to the portion of the call that occurred during that rate 
period rounded to the nearest billing increment.  If a call is completed by an operator, the time at the 
beginning of each initial or additional rate period determines the applicable rate period.  When a 
message spans more than one rate period, total charges for each rate period are calculated and the results 
for each rate period are totaled to obtain the total message charge.  
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 SECTION 3 – DESCRIPTION OF SWITCHED SERVICES 

3.5 Miscellaneous International Service Information (continued) 
 
 3.5.4 Application of Charges 
 
  (A) Rounding 
 
   Each usage sensitive Switched Service has its own specific initial period and additional period 

(collectively referred to as billing increments) as specified in the description of the Service.  For 
all Services, fractions of a billing increment are rounded up to the next higher increment for billing 
purposes.  The usage charges for each completed call during a billing month will be computed.  If 
the charge for the call includes a fraction of a cent of $.005 or more, the fraction of such charge is 
rounded up to the next higher whole cent.  Otherwise, the charge is rounded down to the next 
lower whole cent.  Rounding for charges for Service(s) is on a call-by-call basis. 

 
  (B) BTN Account Changes - Discounts 
 
   A change in Service or enrollment in a promotional offering that impacts the Customer's usage 

discount is effective on the first day of the next billing cycle after the change order is processed. 
 
  (C) Monthly Recurring Charges 
 
   If Service is provided for less than a billing cycle, all associated monthly recurring charges will be 

prorated for the time Service was provided to the Customer.  
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 SECTION 3 – DESCRIPTION OF SWITCHED SERVICES 

3.5 Miscellaneous International Service Information (continued) 
 
 3.5.5 Mileage Measurements 
 
  (A) The mileage between rate centers is calculated based on V and H coordinates as obtained by 

reference to AT&T Tariff FCC No. 10.  Calculation between Serving Wire Centers is based on V 
and H coordinates as obtained by reference to NECA FCC Tariff No. 4.  The mileage for a call 
between Access Lines associated with stations that use the same rate center is one mile.  If Feature 
Group B is used, the distance will be measured from the rate center of the tandem location or 
network site to which the Feature Group B line is connected.  If Feature Group D access is used, 
the distance will be measured from the rate center of the calling number. 

 
  (B) Airline mileage between service locations is calculated as follows: 
 
   The square root of:  (V1-V2)2 + (H1-H2)2  
                                         10 
 
   Where V1 and H1 are the V and H coordinates of point 1 and V2 and H2 are the coordinates of 

point 2. 
 
   Mileage is rounded up to an integer value to determine the airline mileage.  
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 SECTION 3 – DESCRIPTION OF SWITCHED SERVICES 

3.5 Miscellaneous International Service Information (continued) 
 
 3.5.5 Mileage Measurements (continued) 
 
  (C) The following V and H coordinates are not obtained by reference to the AT&T Tariff F.C.C. No. 

10. 
 

Cities/Location 
V&H Coordinates 

V H 
Honolulu 11592 15609 
Puerto Rico/Virgin Islands 8006 -2712 
Laredo, Texas 9681 4099 
El Paso, Texas 9231 5655 
Nogales, Arizona 9530 6434 
San Ysidro, California 9482 7613 
Brownsville, Texas 9861 3606 
McAllen, Texas 9856 3764 
Roma, Texas 9869 3925 
Eagle Pass, Texas 9505 4370 
Del Rio, Texas 9399 4490 
Presidio, Texas 9570 5134 
Columbus, New Mexico 9287 5912 
Douglas, Arizona 9466 6182 
Bisbee, Arizona 9464 6255 
Calexico, California 9426 7328 
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 SECTION 3 – DESCRIPTION OF SWITCHED SERVICES 

3.5 Miscellaneous International Service Information (continued) 

 3.5.5 Mileage Measurements (continued) 

  (D) The rate centers in Puerto Rico are as follows: 

Adjuntas Fajardo Palmas Mar      
Aguadilla Florida Penuelas            
Aguasbunas Guanicesnd Ponce           
Aibonito Guayama Pueblovijo      
Anasco Guayanilla Quebradlls      
Aquada Guaynabo Ramey           
Aquirre Gurabo Rincon          
Arecibo Hormiguros Rio Grande      
Arroyoptls Humacad RioPiedras      
Barcelonta Isabella Roostetrods     
Barranquts Isla Verda Sabanagrnd      
Bayamon Juyuya Salinas         
Cabo Rojo Juana Diaz San Isabel      
Caguas Juncos San Juan        
Camuty Lajas Sangermain      
Camuyhillo Lares San Lorenzo     
Candvanas Las Marias San Sabistian   
Caparra Laspiedras Santana         
Carolina Levittown Santurce        
Catano Loiza Toa Alta        
Cavey Luquillo Trujilalto      
Ceiba Manati Utuado          
Ciales Maricao Vega Alta       
Cidra Maunabo Vega Baja       
Coamo Mayaguez Vieques         
Comerio Moca Villalba 
Corozal Morovis Yabucoa         
Cottolaurl Naguabo Yauco           
Culebra Naranjito                 
Dordotobja Orocovis 

 
 The rate center in the U.S. Virgin Islands is Charlotte Amalie.  
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 SECTION 3 – DESCRIPTION OF SWITCHED SERVICES 

3.5 Miscellaneous International Service Information (continued) 
 
 3.5.6 Obligations of a Reseller 
 
  (A) The terms and conditions of this Tariff apply to Customers that are Resellers.  Failure to 

comply with any term, rule, or regulation of this Tariff may result in the Company 
immediately and irrevocably terminating Service(s) without incurring any liability.  
Notification of termination of Service(s) may be in writing or in another expeditious 
manner selected by the Company. 

 
  (B) In the event of non-payment by a Reseller's subscriber, the Company may be requested 

by the Reseller to block such subscribers's service because of non-payment of charges.  
Before the Company blocks Service to a Reseller's subscriber, the Reseller must certify 
that proper notice has been given to the subscriber.  Proper notice must meet state and 
federal rules for Blocking Service due to non-payment.  The Reseller is responsible for 
all costs incurred to disconnect or block the location from Service(s). 

 
  (C) Resellers will be responsible for paying all taxes, surcharges, and fees based upon the 

taxing jurisdiction's rules and regulations. 
 
  (D) In addition to the other provisions in this Tariff, Resellers will be responsible for all 

interaction and interface with their own subscribers or customers.  The provision of 
Service will not create a partnership or joint venture between the Company and the 
Reseller nor result in a joint offering to third parties.  
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 SECTION 3 – DESCRIPTION OF SWITCHED SERVICES 

3.5 Miscellaneous International Service Information (continued) 
 
 3.5.6 Obligations of a Reseller (continued) 
 
  (E) If the Customer resells Services, the Reseller is responsible for providing all billing, 

collection, and customer service functions for all of its locations, including resolving any 
unauthorized presubscription disputes. 

 
  (F) In addition to the other provisions in this Tariff, Resellers must have the appropriate 

authority in all areas where the Reseller provides service and provide such 
documentation to the Company when requested. 

 
  (G) If a Reseller switches a subscriber's long distance provider without obtaining permission 

from the subscriber, the Company may charge the Reseller for the unauthorized 
presubscription change charges plus all additional charges imposed and costs incurred.  
The Reseller is financially liable for all lines at all locations until such time as the lines 
and/or locations are presubscribed to a different long distance service provider.  In 
instances where the Reseller has presubscribed lines and/or location to its Service 
without proper authorization, the Reseller must: 

 
   .1 Inform the subscriber of the unauthorized change in long distance service 

providers; and 
 
   .2 Insure that the subscriber's service is returned to the long distance service 

provider of choice; and 
 
   .3 Pay all applicable charges.  
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 SECTION 3 – DESCRIPTION OF SWITCHED SERVICES 

3.5 Miscellaneous International Service Information (continued) 
 
 3.5.6 Obligations of a Reseller (continued) 
 
  (F) In addition to the other provisions in this Tariff, Resellers must have the appropriate 

authority in all areas where the Reseller provides service and provide such 
documentation to the Company when requested. 

 
   If a Reseller switches a subscriber's long distance provider without obtaining permission 

from the subscriber, the Company may charge the Reseller for the unauthorized 
presubscription change charges plus all additional charges imposed and costs incurred.  
The Reseller is financially liable for all lines at all locations until such time as the lines 
and/or locations are presubscribed to a different long distance service provider.  In 
instances where the Reseller has presubscribed lines and/or location to its Service 
without proper authorization, the Reseller must: 

 
   .1 Inform the subscriber of the unauthorized change in long distance service 

providers; and 
 
   .2 Insure that the subscriber's service is returned to the long distance service 

provider of choice; and 
 
   .3 Pay all applicable charges.  
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 SECTION 3 – DESCRIPTION OF SWITCHED SERVICES 

3.5 Miscellaneous International Service Information (continued) 
 
 3.5.7 Locations Where International Service is Available for Termination 
 
  Unless otherwise indicated in this Tariff, the Company's list of locations where International 

Service is available for termination is limited to those locations where rates and charges are listed 
in this Tariff for a specific Service offering. 

 
  If applicable to a particular country or foreign location, the following symbols are shown 

following the name of the country or foreign location. 
 

*  Available termination point for Japanese Credit Card Services' calls. 

**  International terminations are not available from all areas. 

#  International termination is unavailable from Area Codes 212 and 718. 

!  Not available using toll free LEC Card access.     

H  International termination is unavailable from Area Codes 704 and 705. 

HH  Available via Company's operator services and Sprint's PublicFON only.  

@  Outbound collect calling available via Company's Operator Services and Sprint's PublicFON. 

  (D) 
 
 
 
(D) 
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 SECTION 3 – DESCRIPTION OF SWITCHED SERVICES 

3.5 Miscellaneous International Service Information (continued) 
 
 3.5.7 Locations Where International Service is Available for Termination (continued) 
 
  Country/Foreign Location 
  AfghanistanHH 
  Albania 
  Algeria  
  Andorra  
  Angola 
  Anguilla  
   
  Antigua (includes Barbuda)*@ 
  Argentina * @ 
  Armenia  
  Aruba@          
  Ascension Island   
  Atlantic Ocean Region (EAST) 
   (INMARSAT/MARISAT service to regions served by country code 871)  
  Atlantic Ocean Region (WEST)  
    (INMARSAT/MARISAT service to  regions served by country  code 874)  

D 
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 SECTION 3 – DESCRIPTION OF SWITCHED SERVICES 

3.5 Miscellaneous International Service Information (continued) 
 
 3.5.7 Locations Where International Service is Available for Termination (continued) 
 
  Country/Foreign Location 
  Australia *@  
  Australian External Territories  (Comprised of Antarctica  (Casey Base), Christmas, 
    Cocos Island (Keeling Is.),  DavisHH, MacquarieHH,  MawsonHH and Norfolk Is.)       
  Austria  
  Azerbaijan 
  Bahamas * H 
  Bahrain  
  Bangladesh!  
  Barbados #  * @ 
  Belarus 
  Belgium *@  
  Belize  
  Benin  
  Bequia 
  Bermuda * @ 
  Bhutan  
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 SECTION 3 – DESCRIPTION OF SWITCHED SERVICES 

3.5 Miscellaneous International Service Information (continued) 
 
 3.5.7 Locations Where International Service is Available for Termination (continued) 
 
  Country/Foreign Location 
  Bolivia @   
  Bosnia & Herzegovina  
  Botswana   
  Brazil!@  

British Virgin Islands  (comprised of Anegada,   Camanoe Is., Guana Is.,   Jost Van Dyke, Little 
Thatch,   Marina Cay, Mosquito Is., North Sound,   Peter Is., Salt Is., Tortola 

   and Virgin Gorda)  
  Brunei  
  Bulgaria  
  Burkina Faso 
  Burundi 
  Cambodia 
  Cameroon  
  Canada * @@@  
  Cape Verde Is.  
  Cayman Island @ 
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 SECTION 3 – DESCRIPTION OF SWITCHED SERVICES 

3.5 Miscellaneous International Service Information (continued) 
 
 3.5.7 Locations Where International Service is Available for Termination (continued) 
 
  Country/Foreign Location 
  Central African Republic  
  Chad Republic  
  Chile (includes Easter Is.  (Rapa Nui)HH) * @ 
  China@  
  Colombia! * @ 
  Comoros 
  Congo, Democratic Republic of 
  Congo, Republic of 
  Cook Islands 
  Costa Rica *  @@@ 
  Croatia  
  Cuba 
  Cyprus @  
  Czech Republic  
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 SECTION 3 – DESCRIPTION OF SWITCHED SERVICES 

3.5 Miscellaneous International Service Information (continued) 
 
 3.5.7 Locations Where International Service is Available for Termination (continued) 
 
  Country/Foreign Location 

Denmark *  
Diego Garcia  
Djibouti  
Dominica @ 
Dominican Republic! * @ 
Ecuador! @ 
Egypt! 
El Salvador @  
Equatorial Guinea  
Eritrea 
Estonia  
Ethiopia  
Faeroe Islands  
Falkland Islands  
Fiji Islands  
Finland *  
France *  
French Antilles 
French Guiana  
French Polynesia (comprised of Moorea and Tahiti)  
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 SECTION 3 – DESCRIPTION OF SWITCHED SERVICES 

3.5 Miscellaneous International Service Information (continued) 
 
 3.5.7 Locations Where International Service is Available for Termination (continued) 
 
  Country/Foreign Location 
  Gabon  
  Gambia  
  Georgia  
  Germany*  
  Ghana  
  Gibraltar  
  Greece *  
  Greenland  
  Grenada (includes Carriacou)  
  Guadeloupe and the French  
    Antilles (includes Desirade,  
    Iles Saintes, Marie Galante,  
    St. Barthelemy, and the  
    French Part of St. Martin) 
  Guantanamo Bay (U.S. Naval Base) 
  Guatemala * @  
  Guinea  
  Guinea-Bissau 
  Guyana 
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 SECTION 3 – DESCRIPTION OF SWITCHED SERVICES 

3.5 Miscellaneous International Service Information (continued) 
 
 3.5.7 Locations Where International Service is Available for Termination (continued) 
 
  Country/Foreign Location 
  Haiti  
  Honduras @  
  Hong Kong * @ @@  
  Hungary 
  Iceland  
  India!@  
  Indian Ocean Region  
    (INMARSAT/MARISAT service to  regions served by country code  873)  
  Indonesia@  
  Iran  
  Iraq  
  Ireland *  
  Israel * @ 
  Italy  * @ @@  
  Ivory Coast  
  Jamaica @ 
  Japan (includes Okinawa)* @  
  Jordan 
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 SECTION 3 – DESCRIPTION OF SWITCHED SERVICES 

3.5 Miscellaneous International Service Information (continued) 
 
 3.5.7 Locations Where International Service is Available for Termination (continued) 
 
  Country/Foreign Location 
  Kazakhstan 
  Kenya 
  Kiribati  
  Korea, Democratic People's Republic of   (D.P.R.) (North) 
  Korea, Republic of (South) @ 
  Kuwait  
  Kyrgyzstan  
  Laos  
  Latvia  
  Lebanon  
  Lesotho  
  Liberia  
  Libya  
  Liechtenstein  
  Lithuania  
  Luxembourg  
  Macao @  
  Macedonia 
  Madagascar  
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 SECTION 3 – DESCRIPTION OF SWITCHED SERVICES 

3.5 Miscellaneous International Service Information (continued) 
 
 3.5.7 Locations Where International Service is Available for Termination (continued) 
 
  Country/Foreign Location 

Malawi  
Malaysia @  
Maldives  
Mali Republic  
Malta  
Marshall Islands  
Martinque (see French Antilles) 
Mauritania  
Mauritius 
Mayotte Island 
Mexico @ @@  
Micronesia  
Moldova  
Monaco  
Mongolian People's Republic Montenegro 
Montserrat  
Morocco  
Mozambique  
Myanmar 
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 SECTION 3 – DESCRIPTION OF SWITCHED SERVICES 

3.5 Miscellaneous International Service Information (continued) 
 
 3.5.7 Locations Where International Service is Available for Termination (continued) 
 
  Country/Foreign Location 
  Namibia 
  Nauru Island  
  Nepal  
  Netherlands * @  
  Netherlands Antilles (comprised of   Bonaire, Curacao, St. Eustatius,  and   Saba) @ Nevis  
 
  New Caledonia  
  New Zealand (inc. Chatham Is.  and Antarctica (Scott Base))*@ @@ 
  Nicaragua @ 
  Niger  
  Nigeria  
  Niue  
  Norway (includes Svalbard) * @@ 
  Oman  

 
D 
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 SECTION 3 – DESCRIPTION OF SWITCHED SERVICES 

3.5 Miscellaneous International Service Information (continued) 
 
 3.5.7 Locations Where International Service is Available for Termination (continued) 
 
  Country/Foreign Location 
  Pacific Ocean Region (INMARSAT/ 
    MARISAT service to regions  
    serviced by country code 871) 
  Pakistan!  
  Palau  
  Panama @  

  Papua New Guinea (includes Admiralty Is.,  
Bougainville, New Britain and New Ireland) 

  Paraguay  
  Peru! @  
  Philippines @ 
  Pitcairn IslandHH   
  Poland  
  Portugal (includes Azores and  
    Madeira Island) @  
  Puerto Rico# *** @@@ 
  Qatar 
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 SECTION 3 – DESCRIPTION OF SWITCHED SERVICES 

3.5 Miscellaneous International Service Information (continued) 
 
 3.5.7 Locations Where International Service is Available for Termination (continued) 
 
  Country/Foreign Location 
  Reunion Island  
  Romania  
  Russia 
  Rwanda 
  San Marino 
  Sao Tome and Principe 
  Saudi Arabia  
  Serbia 
  Senegal  
  Seychelles 
  Sierra Leone  
  Singapore *@  
  Slovakia  
  Slovenia  
  Solomon Islands  
  Somali Republic 
  South Africa @ 
  Spain (includes Balearic Is., 
    Canary Is., Ceuta, and Melilla)* @ 
  Sri Lanka  
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 SECTION 3 – DESCRIPTION OF SWITCHED SERVICES 

3.5 Miscellaneous International Service Information (continued) 
 
 3.5.7 Locations Where International Service is Available for Termination (continued) 
 
  Country/Foreign Location 
  St. Helena 
  St. Kitts  
  St. Lucia @ 
  St. Pierre and Miquelon 
  St. Vincent and the Grenadines  
    (includes Bequia, Mustique,  
     Palm Island and Union Is.) 
  Sudan   
  Suriname 
  Swaziland 
  Sweden * @ 
  Switzerland *  
  Syria  
  Taiwan * @ @@  
  Tajikistan  
  Tanzania  
  Thailand  
  Togo 
  Tonga Islands 
  Trinidad and Tobago @ 
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 SECTION 3 – DESCRIPTION OF SWITCHED SERVICES 

3.5 Miscellaneous International Service Information (continued) 
 
 3.5.7 Locations Where International Service is Available for Termination (continued) 
 
  Country/Foreign Location 
  Tunisia 
  Turkey 
  Turkmenistan  
  Turks and Caicos Islands 
  TuvaluHH 
  Uganda 
  Ukraine 
  United Arab Emirates (comprised of  
    Abu Dhabi, Ajman, Dubai, Fujairah, 
    Ras-al-Khaimah, Sharjah, and  
    Umm-al-Quaiwain)  
  United Kingdom* @@@ (comprised of 
    England,  Scotland, Northern Ireland, Wales, 
    Isle of Man and the Channel Islands) 
  United States (50 states)# 
  Uruguay 
  U.S. Virgin Islands# 
  Uzbekistan 
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 SECTION 3 – DESCRIPTION OF SWITCHED SERVICES 

3.5 Miscellaneous International Service Information (continued) 
 
 3.5.7 Locations Where International Service is Available for Termination (continued) 
 
  Country/Foreign Location 
  Vanuatu*** 
  Vatican City 
  Venezuela * @ 
  Vietnam 
  Wallis & Futuna Islands 
  Western SaharaHH  
  Western Samoa  
  Yemen, Republic of  
  Yugoslav Republics (comprised of  
    Kosova, Montenegro, 
    Serbia and Vojvodina) 
  Yugoslavia (see Serbia) 
  Zaire (see Congo Demo) 
  Zambia  
  Zimbabwe 
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 SECTION 3 – DESCRIPTION OF SWITCHED SERVICES 

3.5 Miscellaneous International Service Information (continued) 
 
 3.5.8 Mexico City/Area, Area Code, Rate Step, and Zone 
 
 For traffic terminating in Mexico, the chart below identifies the Mexican city/area, area code, rate 

step, and zone.  The Mexico rate zone is based on terminating location. 
 

City/Area Area Code Rate Step Zone 
Abasolo, Guanajuato 429 6 2 
Acambaro, Guanajuato 417 6 2 
Acaponeta, Nayarit 325 7 2 
Acapulco, Guerrero 744 8 2 
Acayucan, Veracruz 924 8 2 
Actopan, Hidalgo 772 6 2 
Aguascalientes, Aguascalientes 449 6 2 
Ahuacatlan, Nayarit 324 7 2 
Ajuchitlan Del Progreso, Guerrero 732 7 2 
Alamo Temapache, Veracruz 765 6 2 
Allende, Coahuila 862 2 1 
Almoloya De Juarez, Mexico 725 7 2 
Alto Lucero, Veracruz 279 7 2 
Altotonga, Veracruz 226 7 2 
Alvarado, Veracruz 297 7 2 
Amacuzac, Morelos 751 7 2 
Amatepec, Mexico 716 7 2 
Ameca, Jalisco 375 7 2 
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 SECTION 3 – DESCRIPTION OF SWITCHED SERVICES 

3.5 Miscellaneous International Service Information (continued) 
 
         3.5.8   Mexico City/Area, Area Code, Rate Step, and Zone (continued) 
 

City/Area Area Code Rate Step Zone 
Amecameca, Mexico 587 7 2 
Amecameca, Mexico 597 7 2 
Angostura, Sinaloa 697 6 2 
Apam, Hidalgo 748 7 2 
Apaseo El Alto, Guanajuato 413 6 2 
Apatzingan, Michoacan 453 7 2 
Apaxco, Mexico 599 7 2 
Apizaco, Tlaxcala 241 7 2 
Arandas, Jalisco 348 6 2 
Ario De Rosales, Michoacan 422 7 2 
Armeria, Colima 313 7 2 
Atlacomulco, Mexico 712 7 2 
Atlatlahuaca, Mexico 717 7 2 
Atliaca, Guerrero 754 7 2 
Atlixco, Puebla 244 7 2 
Atoyatempan, Puebla 224 7 2 
Autlan, Jalisco 317 7 2 
Axochiapan, Morelos 769 7 2 
Ayotlan, Jalisco 345 7 2 
Ayutla, Jalisco 316 7 2 
Bahia De Huatulco, Oaxaca 958 8 2 
Benito Juarez, Lower California 658 1 1 
Cabo San Lucas, South Lower California 624 7 2 
Caborca, Sonora 637 3 1 
Cadereyta, Nuevo Leon 828 3 1 
Cadereyta, Queretaro 441 6 2 
Calera Victor Rosales, Zacatecas 478 6 2 
Calkini, Campeche 996 8 2 
Calpulalpan, Tlaxcala 749 7 2 
Calvillo, Aguascalientes 495 6 2 
Campeche, Campeche 981 8 2 
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 SECTION 3 – DESCRIPTION OF SWITCHED SERVICES 

3.5 Miscellaneous International Service Information (continued) 
 
            3.5.8   Mexico City/Area, Area Code, Rate Step, and Zone (continued) 
 

City/Area Area Code Rate Step Zone 
Cananea, Sonora 645 1 1 
Cancun, Quintana Roo 998 8 2 
Cardenas, Tabasco 937 8 2 
Careyes, Jalisco 315 7 2 
Catemaco, Veracruz 294 7 2 
Celaya, Guanajuato 461 6 2 
Celestun, Yucatan 988 8 2 
Champoton, Campeche 982 8 2 
Chapala, Jalisco 376 7 2 
Chavinda, Michoacan 383 7 2 
Chetumal, Quintana Roo 983 8 2 
Chihuahua, Chihuahua 614 4 2 
Chilapa, Guerrero 756 7 2 
Chilpancingo, Guerrero 747 7 2 
Chinantla Pixatla, Puebla 275 7 2 
Churintzio, Michoacan 328 7 2 
Cienega De Flores, Nuevo Leon 825 3 1 
Cintalapa, Chiapas 968 8 2 
Citlaltepec, Veracruz 785 6 2 
Ciudad Acuna, Coahuila 877 1 1 
Ciudad Altamirano, Guerrero 767 7 2 
Ciudad Anahuac, Nuevo Leon 873 2 1 
Ciudad Camargo, Chihuahua 648 5 2 
Ciudad Constitucion,  
  South Lower California 613 6 2 

Ciudad Cuauhtemoc, Chihuahua 625 4 2 
Ciudad Del Carmen, Campeche 938 8 2 
Ciudad Del Maiz, San Luis Potosi 482 6 2 
Ciudad Delicias, Chihuahua 639 5 2 
Ciudad Guerrero, Chihuahua 635 5 2 
Ciudad Gustavo Diaz Ordaz, Tamaulipas 891 1 1 
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 SECTION 3 – DESCRIPTION OF SWITCHED SERVICES 

3.5 Miscellaneous International Service Information (continued) 
 
            3.5.8   Mexico City/Area, Area Code, Rate Step, and Zone (continued) 
 

City/Area Area Code Rate Step Zone 
Ciudad Guzman, Jalisco 341 7 2 
Ciudad Hidalgo, Michoacan 439 7 2 
Ciudad Hidalgo, Michoacan 786 7 2 
Ciudad Jimenez, Chihuahua 629 5 2 
Ciudad Juarez, Chihuahua 521-654* 4 2 
Ciudad Juarez, Chihuahua 521-679* 4 2 
Ciudad Juarez, Chihuahua 656 1 1 
Ciudad Lazaro Cardenas, Michoacan 753 7 2 
Ciudad Madera, Chihuahua 652 4 2 
Ciudad Mante, Tamaulipas 831 5 2 
Ciudad Manuel Doblado, Guanajuato 432 6 2 
Ciudad Miguel Aleman, Tamaulipas 897 1 1 
Ciudad Obregon, Sonora 644 5 2 
Ciudad Sahagun, Hidalgo 791 7 2 
Ciudad Serdan, Puebla 245 7 2 
Ciudad Valles, San Luis Potosi 481 6 2 
Ciudad Victoria, Tamaulipas 834 5 2 
Coatepec Harinas, Mexico 723 7 2 
Coatzacoalcos, Veracruz 921 8 2 
Colima, Colima 312 7 2 
Colotlan, Jalisco 499 6 2 
Comalcalco, Tabasco 933 8 2 
Comitan, Chiapas 963 8 2 
Comonfort, Guanajuato 412 6 2 
Concordia, Coahuila 872 5 2 
Concordia, Sinaloa 694 7 2 
Cordoba, Veracruz 271 7 2 

 
* NPA-NXX 
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 SECTION 3 – DESCRIPTION OF SWITCHED SERVICES 

3.5 Miscellaneous International Service Information (continued) 
 
          3.5.8   Mexico City/Area, Area Code, Rate Step, and Zone (continued) 
 

City/Area Area Code Rate Step Zone 
Coroneo, Guanajuato 421 7 2 
Cortazar, Guanajuato 411 6 2 
Cosamaloapan, Veracruz 288 7 2 
Coscomatepec, Veracruz 273 7 2 
Cotija De La Paz, Michoacan 394 7 2 
Coyotepec, Mexico 593 7 2 
Coyotitan, Sinaloa 696 6 2 
Coyuca De Benitez, Guerrero 781 8 2 
Cozumel, Quintana Roo 987 8 2 
Cuatro Cienegas, Coahuila 869 4 2 
Cuautla, Morelos 735 7 2 
Cuernavaca, Morelos 777 7 2 
Cuetzalan, Puebla 233 7 2 
Cuitzeo Del Porvenir, Michoacan 455 7 2 
Culiacan, Sinaloa 667 6 2 
Cunduacan, Tabasco 914 8 2 
Dolores Hidalgo, Guanajuato 418 6 2 
Durango, Durango 618 6 2 
Ebano, San Luis Potosi 484 6 2 
Ebano, San Luis Potosi 845 6 2 
El Fuerte, Sinaloa 698 6 2 
El Limon, Jalisco 321 7 2 
El Oro, Mexico 711 7 2 
Encarnacion De Diaz, Jalisco 475 6 2 
Ensenada, Lower California 611 3 1 
Ensenada, Lower California 646 3 1 
Escuinapa, Sinaloa 695 7 2 
Escuintla, Chiapas 918 8 2 
Estipac, Jalisco 377 7 2 
Felipe Carrillo Puerto, Michoacan 426 7 2 
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 SECTION 3 – DESCRIPTION OF SWITCHED SERVICES 

3.5 Miscellaneous International Service Information (continued) 
 
           3.5.8   Mexico City/Area, Area Code, Rate Step, and Zone (continued) 
 

City/Area Area Code Rate Step Zone 
Flamboyanes, Yucatan 969 8 2 
Francisco Gonzalez Villarreal, Tamaulipas 841 2 1 
Fresnillo, Zacatecas 493 6 2 
Frontera, Tabasco 913 8 2 
General Bravo, Nuevo Leon 823 2 1 
General Teran, Nuevo Leon 826 3 1 
Guachochi, Chihuahua 649 5 2 
Guadalajara, Jalisco 331 7 2 
Guadalajara, Jalisco 332 7 2 
Guadalajara, Jalisco 333 7 2 
Guadalajara, Jalisco 334 7 2 
Guadalajara, Jalisco 335 7 2 
Guadalajara, Jalisco 336 7 2 
Guadalajara, Jalisco 337 7 2 
Guadalajara, Jalisco 338 7 2 
Guadalajara, Jalisco 339 7 2 
Guamuchil, Sinaloa 673 6 2 
Guanajuato, Guanajuato 473 6 2 
Guasave, Sinaloa 687 6 2 
Guaymas, Sonora 622 5 2 
Guerrero Negro, South Lower California 615 5 2 
Hermosillo, Sonora 662 4 2 
Huachinango, Puebla 776 7 2 
Huajuapan De Leon, Oaxaca 953 8 2 
Huamantla, Tlaxcala 247 7 2 
Huamluxtitlan, Guerrero 757 7 2 
Huatabampo, Sonora 647 5 2 
Huautla De Jimenez, Oaxaca 236 7 2 
Huehuetan, Chiapas 964 8 2 
Huejotzingo, Puebla 227 7 2 
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 SECTION 3 – DESCRIPTION OF SWITCHED SERVICES 

3.5 Miscellaneous International Service Information (continued) 
 
           3.5.8   Mexico City/Area, Area Code, Rate Step, and Zone (continued) 
 

City/Area Area Code Rate Step Zone 
Huejucar, Jalisco 457 6 2 
Huetamo, Michoacan 435 7 2 
Huichapan, Hidalgo 761 6 2 
Huitzuco, Guerrero 727 7 2 
Huixquilucan, Mexico 729 7 2 
Ignacio Allende, Durango 676 5 2 
Iguala, Guerrero 733 7 2 
Imuris, Sonora 632 3 1 
Indaparapeo, Michoacan 451 7 2 
Irapuato, Guanajuato 462 6 2 
Ixtapa, Guerrero 755 8 2 
Ixtapan De La Sal, Mexico 721 7 2 
Izucar De Matamoros, Puebla 243 7 2 
Jalapa, Veracruz 228 7 2 
Jalcocotan, Nayarit 327 7 2 
Jalostotitlan, Jalisco 431 6 2 
Jalpa, Zacatecas 463 6 2 
Jamapa, Veracruz 285 7 2 
Jerez De Garcia Salinas, Zacatecas 494 6 2 
Juchipila, Zacatecas 467 6 2 
Juchitepec, Mexico 589 7 2 
Juchitlan, Jalisco 349 7 2 
La Barca, Jalisco 393 7 2 
La Manzanilla De La Paz, Jalisco 372 7 2 
La Paz, South Lower California 612 6 2 
La Piedad, Michoacan 352 7 2 
La Venta, Tabasco 923 8 2 
Lagos De Moreno, Jalisco 474 6 2 
Lagunas, Oaxaca 972 8 2 
Leon, Guanajuato 477 6 2 
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 SECTION 3 – DESCRIPTION OF SWITCHED SERVICES 

3.5 Miscellaneous International Service Information (continued) 
 
            3.5.8   Mexico City/Area, Area Code, Rate Step, and Zone (continued) 
 

City/Area Area Code Rate Step Zone 
Lerdo De Tejada, Veracruz 284 7 2 
Lerma, Mexico 728 7 2 
Libres, Puebla 276 7 2 
Linares, Nuevo Leon 821 4 2 
Lo Arado, Jalisco 357 7 2 
Loma Bonita, Oaxaca 281 7 2 
Loreto, Zacatecas 496 6 2 
Los Mochis, Sinaloa 668 6 2 
Los Reyes Acozac, Mexico 596 7 2 
Los Reyes, Michoacan 354 7 2 
Luis Moya, Zacatecas 458 6 2 
Luvianos, Mexico 724 7 2 
Macuspana, Tabasco 936 8 2 
Magdalena Tequisistlan, Oaxaca 995 8 2 
Malinalco, Mexico 714 7 2 
Manzanillo, Colima 314 7 2 
Maravatio, Michoacan 447 7 2 
Martinez De La Torre, Veracruz 232 7 2 
Matamoros, Tamaulipas 868 1 1 
Matehuala, San Luis Potosi 488 5 2 
Mazamitla, Jalisco 382 7 2 
Mazatlan, Sinaloa 669 7 2 
Melchor Ocampo, Nuevo Leon 892 2 1 
Merida, Yucatan 999 8 2 
Mexicali, Lower California 655 1 1 
Mexicali, Lower California 686 1 1 
Mexico City, Federal District 551 7 2 
Mexico City, Federal District 552 7 2 
Mexico City, Federal District 553 7 2 
Mexico City, Federal District 554 7 2 
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 SECTION 3 – DESCRIPTION OF SWITCHED SERVICES 

3.5 Miscellaneous International Service Information (continued) 
 
            3.5.8   Mexico City/Area, Area Code, Rate Step, and Zone (continued) 
 

City/Area Area Code Rate Step Zone 
Mexico, City, Federal District 555 7 2 
Mexico, City, Federal District 556 7 2 
Mexico, City, Federal District 557 7 2 
Mexico, City, Federal District 558 7 2 
Mexico, City, Federal District 559 7 2 
Mexticacan, Jalisco 344 6 2 
Miacatlan, Morelos 737 7 2 
Minas De Barroteran, Coahuila 864 3 1 
Minatitlan, Veracruz 922 8 2 
Mixquiahuala, Hidalgo 738 6 2 
Mixtlan, Jalisco 388 7 2 
Monclova, Coahuila 866 4 2 
Monterrey, Nuevo Leon 528-364* 1 1 
Monterrey, Nuevo Leon 811 4 2 
Monterrey, Nuevo Leon 812 4 2 
Monterrey, Nuevo Leon 813 4 2 
Monterrey, Nuevo Leon 814 4 2 
Monterrey, Nuevo Leon 815 4 2 
Monterrey, Nuevo Leon 816 4 2 
Monterrey, Nuevo Leon 817 4 2 
Monterrey, Nuevo Leon 818 4 2 
Monterrey, Nuevo Leon 819 4 2 
Morelia, Michoacan 443 7 2 
Moroleon, Guanajuato 445 6 2 
Motul, Yucatan 991 8 2 
Naco, Sonora 633 1 1 
Nacozari, Sonora 634 3 1 
Nautla, Veracruz 235 7 2 
Navojoa, Sonora 642 5 2 
Navolato, Sinaloa 672 6 2 
Nochistlan, Zacatecas 346 6 2 

 
* NPA-NXX 
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 SECTION 3 – DESCRIPTION OF SWITCHED SERVICES 

3.5 Miscellaneous International Service Information (continued) 
 
           3.5.8   Mexico City/Area, Area Code, Rate Step, and Zone (continued) 
 

City/Area Area Code Rate Step Zone 
Nogales, Sonora 631 1 1 
Nueva Concordia, Chiapas 992 8 2 
Nueva Italia, Michoacan 425 7 2 
Nueva Rosita, Coahuila 863 3 1 
Nuevo Casas Grandes, Chihuahua 636 2 1 
Nuevo Ideal, Durango 677 6 2 
Nuevo Laredo, Tamaulipas 867 1 1 
Oaxaca, Oaxaca 951 8 2 
Oaxtepec, Morelos 752 7 2 
Ococingo, Chiapas 919 8 2 
Ocotlan, Jalisco 392 7 2 
Ojinaga, Chihuahua 626 1 1 
Ometepec, Guerrero 741 8 2 
Orizaba, Veracruz 272 7 2 
Oscar Soto Maynes, Chihuahua 659 4 2 
Otumba, Mexico 592 7 2 
Pachuca, Hidalgo 771 6 2 
Pajacuaran, Michoacan 353 7 2 
Palenque, Chiapas 916 8 2 
Panuco, Veracruz 846 6 2 
Papanoa, Guerrero 742 7 2 
Papantla, Veracruz 784 6 2 
Paracho, Michoacan 423 7 2 
Parral, Chihuahua 627 5 2 
Parras De La Fuente, Coahuila 842 4 2 
Paso Nacional, Durango 671 5 2 
Pastor Ortiz, Michoacan 438 6 2 
Patzcuaro, Michoacan 434 7 2 
Pedro Escobedo, Queretaro 448 6 2 
Pegueros, Jalisco 378 6 2 
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 SECTION 3 – DESCRIPTION OF SWITCHED SERVICES 

3.5 Miscellaneous International Service Information (continued) 
 
           3.5.8   Mexico City/Area, Area Code, Rate Step, and Zone (continued) 
 

City/Area Area Code Rate Step Zone 
Penjamillo, Michoacan 359 7 2 
Penjamo, Guanajuato 469 6 2 
Perote, Veracruz 282 7 2 
Petatlan, Guerrero 758 8 2 
Piedras Negras, Coahuila 528-701* 4 2 
Piedras Negras, Coahuila 528-702* 4 2 
Piedras Negras, Coahuila 528-703* 4 2 
Piedras Negras, Coahuila 878 1 1 
Playa Del Carmen, Quintana Roo 984 8 2 
Poza Rica, Veracruz 782 6 2 
Puebla, Puebla 222 7 2 
Pueblo Yaqui, Sonora 643 5 2 
Puerto Escondido, Oaxaca 954 8 2 
Puerto Penasco, Sonora 638 3 1 
Puerto Vallarta, Jalisco 322 7 2 
Purepero, Michoacan 471 7 2 
Queretaro, Queretaro 442 6 2 
Quimichis, Nayarit 389 7 2 
Quiroga, Michoacan 454 7 2 
Reforma, Chiapas 917 8 2 
Reynosa, Tamaulipas 899 1 1 
Rincon De Romos, Aguascalientes 465 6 2 
Rio Grande, Zacatecas 498 5 2 
Rio Verde, San Luis Potosi 487 6 2 
Rodriguez Clara, Veracruz 283 7 2 
Rosarito, Lower California 661 1 1 
Sabinas Hidalgo, Nuevo Leon 824 3 1 
Sabinas, Coahuila 861 3 1 
Salamanca, Guanajuato 464 6 2 
Salina Cruz, Oaxaca 971 8 2 
Saltillo, Coahuila 844 4 2 
San Agustin Tlaxiaca, Hidalgo 743 7 2 
San Cristobal De Las Casas, Chiapas 967 8 2 

 
* NPA-NXX 
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 SECTION 3 – DESCRIPTION OF SWITCHED SERVICES 

3.5 Miscellaneous International Service Information (continued) 
 
            3.5.8   Mexico City/Area, Area Code, Rate Step, and Zone (continued) 
 

City/Area Area Code Rate Step Zone 
San Diego De Alejandria, Jalisco 395 6 2 
San Felipe, Guanajuato 428 6 2 
San Francisco Del Rincon, Guanajuato 476 6 2 
San Francisco Xonacatlan, Mexico 719 7 2 
San Jose De Gracia, Jalisco 391 7 2 
San Jose De Gracia, Michoacan 381 7 2 
San Jose Del Valle, Nayarit 329 7 2 
San Jose Iturbide, Guanajuato 419 6 2 
San Juan Cosala, Jalisco 387 7 2 
San Juan Del Rio, Queretaro 427 6 2 
San Juan Teotihuacan, Mexico 594 7 2 
San Lucas El Grande, Puebla 277 7 2 
San Luis De La Paz, Guanajuato 468 6 2 
San Luis Potosi, San Luis Potosi 444 6 2 
San Luis Rio Colorado, Sonora 653 1 1 
San Marcos, Jalisco 386 7 2 
San Martin Hidalgo, Jalisco 385 7 2 
San Martin Texmelucan, Puebla 248 7 2 
San Mateo Tepetitla, Tlaxcala 239 7 2 
San Miguel Allende, Guanajuato 415 6 2 
San Miguel El Alto, Jalisco 347 6 2 
San Nicolas De Los Agustinos, Guanajuato 466 7 2 
San Quintin, Lower California 616 4 2 
Santa Ana, Sonora 641 3 1 
Santa Barbara, Chihuahua 628 5 2 
Santa Maria Del Rio, San Luis Potosi 485 6 2 
Santiago (el Cercado), Nuevo Leon 827 4 2 
Santiago Niltepec, Oaxaca 994 8 2 
Santiago Papasquiaro, Durango 674 6 2 
Santiago Tianguistenco, Mexico 713 7 2 
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 SECTION 3 – DESCRIPTION OF SWITCHED SERVICES 

3.5 Miscellaneous International Service Information (continued) 
 
           3.5.8   Mexico City/Area, Area Code, Rate Step, and Zone (continued) 
 

City/Area Area Code Rate Step Zone 
Saucillo, Chihuahua 621 5 2 
Sayula, Jalisco 342 7 2 
Sentispac, Nayarit 323 7 2 
Silao, Guanajuato 472 6 2 
Sombrerete, Zacatecas 433 5 2 
Sonoita, Sonora 651 1 1 
Tacambaro, Michoacan 459 7 2 
Tala, Jalisco 384 7 2 
Tamazula, Jalisco 358 7 2 
Tamazunchale, San Luis Potosi 483 6 2 
Tamiahua, Veracruz 768 6 2 
Tampico, Tamaulipas 833 6 2 
Tamuin, San Luis Potosi 489 6 2 
Tangancicuaro, Michoacan 355 7 2 
Tantoyuca, Veracruz 789 6 2 
Tapachula, Chiapas 962 8 2 
Taxco, Guerrero 762 7 2 
Teapa, Tabasco 932 8 2 
Tecalitlan, Jalisco 371 7 2 
Tecamachalco, Puebla 249 7 2 
Tecate, Lower California 665 1 1 
Tecolutla, Veracruz 766 7 2 
Tehuacan, Puebla 238 7 2 
Teloloapan, Guerrero 736 7 2 
Temascal, Oaxaca 274 7 2 
Temascalcingo, Mexico 718 7 2 
Tenosique, Tabasco 934 8 2 
Tepalcatepec, Michoacan 424 7 2 
Tepeaca, Puebla 223 7 2 
Tepic, Nayarit 311 7 2 
Tepoztlan, Morelos 739 7 2 
Tequesquitengo, Morelos 734 7 2 
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 SECTION 3 – DESCRIPTION OF SWITCHED SERVICES 

3.5 Miscellaneous International Service Information (continued) 
 
           3.5.8   Mexico City/Area, Area Code, Rate Step, and Zone (continued) 
 

City/Area Area Code Rate Step Zone 
Tequisquiapan, Queretaro 414 6 2 
Texcoco, Mexico 595 7 2 
Teziutlan, Puebla 231 7 2 
Tezonapa, Veracruz 278 7 2 
Tianguistengo, Hidalgo 774 6 2 
Ticul, Yucatan 997 8 2 
Tierra Colorada, Guerrero 745 8 2 
Tihuatlan, Veracruz 746 6 2 
Tijuana, Lower California 664 1 1 
Tijuana, Lower California 666 1 1 
Tizayuca, Hidalgo 779 7 2 
Tizimin, Yucatan 986 8 2 
Tlacotepec, Guerrero 237 7 2 
Tlahuelilpan, Hidalgo 763 7 2 
Tlajomulco, Jalisco 379 7 2 
Tlalmanalco, Mexico 586 7 2 
Tlaltenango, Zacatecas 437 6 2 
Tlapacoyan, Veracruz 225 7 2 
Tlaxcala, Tlaxcala 246 7 2 
Tlaxcoapan, Hidalgo 778 6 2 
Toluca, Mexico 722 7 2 
Tonala, Chiapas 966 8 2 
Tonaya, Jalisco 343 7 2 
Tonila, Jalisco 318 7 2 
Torreon, Coahuila 871 5 2 
Tula, Hidalgo 773 6 2 
Tulancingo, Hidalgo 775 7 2 
Tuxpan, Nayarit 319 7 2 
Tuxpan, Veracruz 783 6 2 
Tuxtepec, Oaxaca 287 7 2 
Tuxtla Gutierrez, Chiapas 961 8 2 
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 SECTION 3 – DESCRIPTION OF SWITCHED SERVICES 

3.5 Miscellaneous International Service Information (continued) 
 
            3.5.8   Mexico City/Area, Area Code, Rate Step, and Zone (continued) 
 

City/Area Area Code Rate Step Zone 
Ures, Sonora 623 4 2 
Uruapan, Michoacan 452 7 2 
Valladolid, Yucatan 985 8 2 
Valle De Bravo, Mexico 726 7 2 
Valle De Santiago, Guanajuato 456 6 2 
Valle Hermoso, Tamaulipas 894 1 1 
Veracruz, Veracruz 229 7 2 
Vicente Guerrero, Durango 675 6 2 
Villa Aldama, Nuevo Leon 829 3 1 
Villa Aldama, Tamaulipas 836 5 2 
Villa Avila Camacho, Puebla 764 6 2 
Villa Cardel, Veracruz 296 7 2 
Villa De Arista, San Luis Potosi 486 5 2 
Villa Del Carbon, Mexico 588 7 2 
Villa Flores, Chiapas 965 8 2 
Villagran, Tamaulipas 835 4 2 
Villahermosa, Tabasco 993 8 2 
Xicotencatl, Tamaulipas 832 5 2 
Yecapixtla, Morelos 731 7 2 
Yurecuaro, Michoacan 356 7 2 
Zacapu, Michoacan 436 7 2 
Zacatecas, Zacatecas 492 6 2 
Zacatlan, Puebla 797 7 2 
Zacoalco, Jalisco 326 7 2 
Zamora, Michoacan 351 7 2 
Zapotlanejo, Jalisco 373 7 2 
Zimapan, Hidalgo 759 6 2 
Zitacuaro, Michoacan 715 7 2 
Zumpango, Mexico 591 7 2 
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 SECTION 3 – DESCRIPTION OF SWITCHED SERVICES 

3.5 Miscellaneous International Service Information (continued) 
 
 3.5.9 Additional Limitations on International Service 
 
  In additions to the limitations specified in Section 2.3 of this Tariff, the following limitations 

apply to International Service: 
 
  (A) Certain factors may limit the availability of the International calling capability.  They are 

(a) transmission and/or atmospheric conditions, (b) calls to a foreign country or area, or (c) 
calls routed through a foreign country or area.  Service is subject to such restrictions as 
may be enforced from time-to-time by the authorities in that country or area. 

 
  (B) All Services provided by the Company are interstate services.  International calling is only 

available if the Customer subscribes to one of the Company's interstate Service offering or 
interstate promotional offerings.  International calling is not available on a stand-alone 
basis. 

 
  (C) Foreign Telecommunications Administrations may impose certain limitations, prohibitions 

or restrictions upon the portion of the end-to-end International service or facilities which 
they provide.  These limitations, prohibitions or restrictions may have the effect of limiting 
the ability of the Customer or End Users to utilize Service furnished by the Company.  It is 
the responsibility of the Customer or End User to conform to any limitations, prohibitions 
or restrictions imposed by the Foreign Telecommunications Administration.  
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 SECTION 4 – SWITCHED SERVICES RATES AND CHARGES 

4.1 Operator Toll Assistance Service (continued) 
 
 4.1.1 Reserved for Future Use 
 
  
 
 

(T/D) 
 

(D) 
 
 
 
 
 
 
 
 
 
 
 
 

(D) 
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  (D) 

 
 
 
 
 
 
(D) 
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 (D) 
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 SECTION 4 – SWITCHED SERVICES RATES AND CHARGES 

4.1 Operator Toll Assistance Service (continued) 
 
  (D) 

 
 
 
 
 
 
 
 
 
 
 
 

(D) 
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 SECTION 4 – SWITCHED SERVICES RATES AND CHARGES 

4.1 Operator Toll Assistance Service (continued) 
 
 4.1.2 All Other Operator Toll Assistance Service Calls  
 
  (A) Reserved for future use.  
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 SECTION 4 – SWITCHED SERVICES RATES AND CHARGES 

4.1 Operator Toll Assistance Service (continued) 
 
 4.1.2 All Other Operator Toll Assistance Service Calls (continued) 
 
  (B) All Other Access Methods 
 
   .1 Per Call Charges 
 
    The per call charges for calls that originate in the United States and the U.S. 

territories are as follows: 
 

 Call Type 
Terminating Country 

Canada Mexico All Others 
    
    
    
    
Third Party    
   Fully Automated $4.00 $9.00  $9.00 
   Operator Assisted $4.00 $9.00  $9.00 
   Operator Dialed $4.00 $9.00  $9.00 
Collect    
   Fully Automated $6.50 NA NA 
   Operator Assisted $6.50 NA NA 
   Operator Dialed $6.50 NA NA 
Sent Paid    
   Operator Assisted $4.25 $6.50  $6.50 
   Operator Dialed $4.25 $6.50  $6.50 
Person-to-Person    
   All Call Types $9.99 $9.99 $9.99 

 

(D) 
  | 
  | 
(D) 
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 (D) 
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 SECTION 4 – SWITCHED SERVICES RATES AND CHARGES 

4.1 Operator Toll Assistance Service (continued) 
 
 4.1.2 All Other Operator Toll Assistance Service Calls (continued) 
 
  (B) All Other Access Methods (continued) 
 
   .2 Usage Charges 
 
    .a Casual Caller 
 
     .i Reserved  
 
       
. 
 
     .ii All Other Billing Options 
 
      The usage rates are the same as Section 4.1.2 (B).2.b.ii of this 

Tariff.  

(T) 

(D) 
(D) 
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 SECTION 4 – SWITCHED SERVICES RATES AND CHARGES 

4.1 Operator Toll Assistance Service (continued) 
 
 4.1.2 All Other Operator Toll Assistance Service Calls (continued) 
 
  (B) All Other Access Methods (continued) 
 
   .2 Usage Charges (continued) 
 
    .b Residential Customer 
 
     .i Reserved for Future Use 
 
       
 
 

(T) 
(D) 

(D) 
(D) 
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 SECTION 4 – SWITCHED SERVICES RATES AND CHARGES 

4.1 Operator Toll Assistance Service (continued) 
 
 4.1.2 All Other Operator Toll Assistance Service Calls (continued) 
 
  (B) All Other Access Methods (continued) 
 
   .2 Usage Charges (continued) 
 
    .b Residential Customer 
 
     .ii All Other Billing Options 
 
      The usage rates are as follows: 
 

Country Name Off-Peak 
Times 

Peak Off-Perak 
First 
Min. 

Add'l. 
Min. 

First 
Min. 

Add'l. 
Min. 

Afghanistan            7a-1p $9.26 $9.26 $7.72 $7.72 
Albania                  7a-1p $6.79 $6.79 $5.30 $5.30 
Algeria                   6a-12n $3.99 $3.99 $3.27 $3.27 
Andorra                  7a-1p $3.03 $3.03 $2.07 $2.07 
(D)      
Angola                   6a-12n $7.62 $7.62 $6.69 $6.69 
Anguilla                 4p-10p $3.01 $3.01 $2.20 $2.20 
Antarctica/Scott     5p-11p $4.68 $4.68 $4.03 $4.03 
Antigua                  4p-10p $2.79 $2.79 $2.15 $2.15 
Argentina               8a-6p $3.86 $3.86 $2.64 $2.64 
Armenia                 1p-2a $6.06 $6.06 $4.38 $4.38 
Aruba                     4p-10p $2.64 $2.64 $1.98 $1.98 
Ascension Island    6a-12n $5.06 $5.06 $3.55 $3.55 

 



SBC Long Distance, LLC Tariff F.C.C. No. 19 
d/b/a SBC Long Distance Original Page 134 
d/b/a AT&T Long Distance  
Carol Paulsen, Director Regulatory Transmittal No. 112 
208 South Akard Street Issued: January 6, 2006 
Dallas, Texas 75202 Effective: January 10, 2006 

 

 SECTION 4 – SWITCHED SERVICES RATES AND CHARGES 

4.1 Operator Toll Assistance Service (continued) 
 
 4.1.2 All Other Operator Toll Assistance Service Calls (continued) 
 
  (B) All Other Access Methods (continued) 
 
   .2 Usage Charges (continued) 
 
    .b Residential Customer (continued) 
 
     .ii All Other Billing Options (continued) 
 

Country Name Off-Peak 
Times 

Peak Off-Perak 
First 
Min. 

Add'l. 
Min. 

First 
Min. 

Add'l. 
Min. 

Atlantic Ocean  
East              

Flat $14.25 $14.25 $14.25 $14.25 

Atlantic Ocean  
West              

Flat $14.25 $14.25 $14.25 $14.25 

Australia                     2p-8p $3.21 $3.21 $2.61 $2.61 
Australian  
External Territories   

5p-11p $11.56 $11.56 $7.61 $7.61 

Austria                       5p-11p $2.87 $2.87 $2.13 $2.13 
Azerbaijan                  7a-1p $6.04 $6.04 $4.38 $4.38 
Bahamas                     1p-2a $2.34 $2.34 $1.95 $1.95 
Bahrain                       8a-5p $4.09 $4.09 $3.01 $3.01 
Bangladesh                 8a-3p $7.48 $7.48 $5.09 $5.09 
Barbados                    6a-6p $2.81 $2.81 $2.15 $2.15 
Belarus                       4p-10p $6.14 $6.14 $4.38 $4.38 
Belgium                     1p-2a $2.95 $2.95 $2.02 $2.02 
Belize                         7a-1p $3.36 $3.36 $2.40 $2.40 
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 SECTION 4 – SWITCHED SERVICES RATES AND CHARGES 

4.1 Operator Toll Assistance Service (continued) 
 
 4.1.2 All Other Operator Toll Assistance Service Calls (continued) 
 
  (B) All Other Access Methods (continued) 
 
   .2 Usage Charges (continued) 
 
    .b Residential Customer (continued) 
 
     .ii All Other Billing Options (continued) 
 

Country Name Off-Peak 
Times 

Peak Off-Perak 
First 
Min. 

Add'l. 
Min. 

First 
Min. 

Add'l. 
Min. 

Benin                           5p-11p    $3.80   $3.80    $2.88   $2.88  
Bermuda                      6a-12n    $2.61   $2.61    $2.13   $2.13  
Bhutan                         8a-5p     $8.54   $8.54    $7.60   $7.60  
Bolivia                         6a-6p     $3.60   $3.60    $2.82   $2.82  
Bosnia-Herzegovina   4p-12m    $3.37   $3.37    $2.53   $2.53  
Botswana                     1p-12m    $3.54   $3.54    $2.68   $2.68  
Brazil                           6a-12n    $3.84   $3.84    $2.79   $2.79  
British Virgin Isls.       8a-6p     $2.66   $2.66    $1.96   $1.96  
Brunei                          8a-5p     $4.42   $4.42    $3.10   $3.10  
Bulgaria                       5p-11p    $3.94   $3.94    $2.83   $2.83  
Burkina Faso               1p-2a     $6.00   $6.00    $4.07   $4.07  
Burundi                       6a-12n    $7.47   $7.47    $6.25   $6.25  
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 SECTION 4 – SWITCHED SERVICES RATES AND CHARGES 

4.1 Operator Toll Assistance Service (continued) 
 
 4.1.2 All Other Operator Toll Assistance Service Calls (continued) 
 
  (B) All Other Access Methods (continued) 
 
   .2 Usage Charges (continued) 
 
    .b Residential Customer (continued) 
 
     .ii All Other Billing Options (continued) 
 

Country Name 
Off-
Peak 

Times 

Peak Off-Perak 
First 
Min. 

Add'l. 
Min. 

First 
Min. 

Add'l. 
Min. 

Cambodia   6a-12n $7.74 $7.74 $6.24 $6.24 
Cameroon  5p-2a $4.09 $4.09 $3.17 $3.17 
Canada    6a-12n $0.98 $0.98 $0.82 $0.82 
Cape Verde  
Island 

8a-6p $5.16 $5.16 $3.55 $3.55 

Cayman Islands   6a-12n $2.68 $2.68 $2.07 $2.07 
Central African 
Republic   

8a-5p $7.37 $7.37 $6.50 $6.50 

Chad Republic    6a-12n $8.22 $8.22 $7.52 $7.52 
Chile    6a-12n $2.82 $2.82 $2.20 $2.20 
China   8a-6p $5.35 $5.35 $4.28 $4.28 
Colombia   4p-12m $3.91 $3.91 $3.16 $3.16 
Comoros  6a-12n $7.87 $7.87 $6.90 $6.90 
Congo  6a-12n $3.80 $3.80 $2.95 $2.95 
Congo Demo 
Rep (Zaire)  

6a-12n $6.26 $6.26 $4.99 $4.99 

Cook Islands  5p-11p $8.95 $8.95 $7.87 $7.87 
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 SECTION 4 – SWITCHED SERVICES RATES AND CHARGES 

4.1 Operator Toll Assistance Service (continued) 
 
 4.1.2 All Other Operator Toll Assistance Service Calls (continued) 
 
  (B) All Other Access Methods (continued) 
 
   .2 Usage Charges (continued) 
 
    .b Residential Customer (continued) 
 
     .ii All Other Billing Options (continued) 
 

Country Name Off-Peak 
Times 

Peak Off-Perak 
First 
Min. 

Add'l. 
Min. 

First 
Min. 

Add'l. 
Min. 

Costa Rica                        5p-11p $3.23 $3.23 $2.43 $2.43 
Croatia                            1p-12m $3.36 $3.36 $2.52 $2.52 
Cuba/Guantanamo Bay    4p-10p $2.92 $2.92 $2.92 $2.92 
Cyprus                             7a-1p $3.45 $3.45 $2.56 $2.56 
Czech Republic                7a-1p $3.50 $3.50 $2.74 $2.74 
Denmark                          7a-1p $2.83 $2.83 $2.00 $2.00 
Diego Garcia                    6a-6p $6.92 $6.92 $5.13 $5.13 
Djibouti                           6a-12n $5.69 $5.69 $3.76 $3.76 
Dominica                         4p-10p $3.41 $3.41 $2.21 $2.21 
Dominican Republic        4p-10p $2.81 $2.81 $2.34 $2.34 
East Timor                       5p-2a $4.64 $4.64 $3.03 $3.03 
Ecuador                           4p-12m $3.80 $3.80 $3.07 $3.07 
Egypt                              1p-2a $4.25 $4.25 $3.05 $3.05 
El Salvador                      5p-11p $3.19 $3.19 $2.71 $2.71 
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 SECTION 4 – SWITCHED SERVICES RATES AND CHARGES 

4.1 Operator Toll Assistance Service (continued) 
 
 4.1.2 All Other Operator Toll Assistance Service Calls (continued) 
 
  (B) All Other Access Methods (continued) 
 
   .2 Usage Charges (continued) 
 
    .b Residential Customer (continued) 
 
     .ii All Other Billing Options (continued) 
 

Country Name Off-Peak 
Times 

Peak Off-Perak 
First 
Min. 

Add'l. 
Min. 

First 
Min. 

Add'l. 
Min. 

Equatorial Guinea    6a-12n $7.61 $7.61 $6.44 $6.44 
Eritrea                      1p-2a $4.82 $4.82 $3.74 $3.74 
Estonia                     1p-2a $6.74 $6.74 $4.38 $4.38 
Ethiopia                   1p-2a $4.20 $4.20 $3.84 $3.84 
Faeroe Isls.               8a-6p $2.79 $2.79 $2.21 $2.21 
Falkland Island        7a-1p $6.50 $6.50 $4.15 $4.15 
Fiji Island                 5p-2a $5.31 $5.31 $3.70 $3.70 
Finland                     7a-1p $2.95 $2.95 $1.90 $1.90 
France                      7a-1p $2.53 $2.53 $1.91 $1.91 
French Antilles        8a-5p $2.67 $2.67 $1.95 $1.95 
French Guiana         8a-6p $3.23 $3.23 $2.52 $2.52 
French Polynesia     5p-11p $4.86 $4.86 $3.66 $3.66 
Gabon                      6a-12n $4.09 $4.09 $2.98 $2.98 
Gambia                    6a-12n $3.82 $3.82 $2.94 $2.94 
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 SECTION 4 – SWITCHED SERVICES RATES AND CHARGES 

4.1 Operator Toll Assistance Service (continued) 
 
 4.1.2 All Other Operator Toll Assistance Service Calls (continued) 
 
  (B) All Other Access Methods (continued) 
 
   .2 Usage Charges (continued) 
 
    .b Residential Customer (continued) 
 
     .ii All Other Billing Options (continued) 
 

Country Name Off-Peak 
Times 

Peak Off-Perak 
First 
Min. 

Add'l. 
Min. 

First 
Min. 

Add'l. 
Min. 

Georgia                1p-2a $6.12 $6.12 $4.38 $4.38 
Germany              7a-1p $2.52 $2.52 $1.82 $1.82 
Ghana                   6a-12n $4.21 $4.21 $3.04 $3.04 
Gibraltar               7a-1p $3.75 $3.75 $2.52 $2.52 
Global Satellite    Flat $14.25 $14.25 $14.25 $14.25 
Greece                  7a-1p $3.99 $3.99 $2.53 $2.53 
Greenland             7a-1p $3.42 $3.42 $2.65 $2.65 
Grenada                4p-10p $2.89 $2.89 $2.05 $2.05 
Guadeloupe          8a-5p $2.68 $2.68 $2.10 $2.10 
Guatemala            5p-11p $3.51 $3.51 $2.77 $2.77 
Guinea                  6a-12n $4.82 $4.82 $3.23 $3.23 
Guinea-Bissau      6a-12n $8.02 $8.02 $6.90 $6.90 
Guyana                 8a-6p $4.14 $4.14 $2.89 $2.89 
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 SECTION 4 – SWITCHED SERVICES RATES AND CHARGES 

4.1 Operator Toll Assistance Service (continued) 
 
 4.1.2 All Other Operator Toll Assistance Service Calls (continued) 
 
  (B) All Other Access Methods (continued) 
 
   .2 Usage Charges (continued) 
 
    .b Residential Customer (continued) 
 
     .ii All Other Billing Options (continued) 
 

Country Name Off-Peak 
Times 

Peak Off-Perak 
First 
Min. 

Add'l. 
Min. 

First 
Min. 

Add'l. 
Min. 

Haiti                     4p-10p $3.25 $3.25 $2.52 $2.52 
Honduras              5p-11p $3.61 $3.61 $2.94 $2.94 
Hong Kong          5p-11p $3.80 $3.80 $2.54 $2.54 
Hungary               7a-1p $3.22 $3.22 $2.43 $2.43 
Iceland                 1p-8p $3.30 $3.30 $2.30 $2.30 
India                     6a-6p $5.36 $5.36 $4.21 $4.21 
Indian Ocean  
Region                

Flat $14.25 $14.25 $14.25 $14.25 

Indonesia              5p-2a $4.64 $4.64 $3.03 $3.03 
INMARSAT 
 SNAC                 

Flat $14.25 $14.25 $14.25 $14.25 

Iran                       1p-2a $4.66 $4.66 $3.42 $3.42 
Iraq                       1p-2a $5.96 $5.96 $4.11 $4.11 
Ireland                  7a-1p $2.61 $2.61 $1.85 $1.85 
Israel                    8a-5p $3.75 $3.75 $2.90 $2.90 
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 SECTION 4 – SWITCHED SERVICES RATES AND CHARGES 

4.1 Operator Toll Assistance Service (continued) 
 
 4.1.2 All Other Operator Toll Assistance Service Calls (continued) 
 
  (B) All Other Access Methods (continued) 
 
   .2 Usage Charges (continued) 
 
    .b Residential Customer (continued) 
 
     .ii All Other Billing Options (continued) 
 

Country Name Off-Peak 
Times 

Peak Off-Perak 
First 
Min. 

Add'l. 
Min. 

First 
Min. 

Add'l. 
Min. 

Italy                       7a-1p $2.90 $2.90 $2.20 $2.20 
Ivory Coast           6a-12n $4.83 $4.83 $3.62 $3.62 
Jamaica                 4p-10p $2.98 $2.98 $2.28 $2.28 
Japan                     2p-8p $3.31 $3.31 $2.38 $2.38 
Jordan                   8a-5p $3.89 $3.89 $2.77 $2.77 
Kazakhstan           1p-2a $5.96 $5.96 $4.38 $4.38 
Kenya                    7a-5p $4.13 $4.13 $3.14 $3.14 
Kiribati                  5p-11p $6.92 $6.92 $4.83 $4.83 
Korea, D. P. R.  
(North)            

2p-8p $9.90 $9.90 $9.04 $9.04 

Korea, Republic  
Of  (South)         

2p-8p $3.45 $3.45 $2.51 $2.51 

Kuwait                  7a-5p $3.62 $3.62 $2.29 $2.29 
Kyrgyzstan            1p-2a $5.89 $5.89 $4.38 $4.38 
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 SECTION 4 – SWITCHED SERVICES RATES AND CHARGES 

4.1 Operator Toll Assistance Service (continued) 
 
 4.1.2 All Other Operator Toll Assistance Service Calls (continued) 
 
  (B) All Other Access Methods (continued) 
 
   .2 Usage Charges (continued) 
 
    .b Residential Customer (continued) 
 
     .ii All Other Billing Options (continued) 
 

Country Name Off-Peak 
Times 

Peak Off-Perak 
First 
Min. 

Add'l. 
Min. 

First 
Min. 

Add'l. 
Min. 

Laos                     6a-6p $11.13 $11.13 $8.02 $8.02 
Latvia                   1p-2a $6.08 $6.08 $4.38 $4.38 
Lebanon               8a-3p $6.57 $6.57 $5.20 $5.20 
Lesotho                7a-5p $3.77 $3.77 $2.89 $2.89 
Liberia                  6a-12n $3.89 $3.89 $2.77 $2.77 
Libya                    6a-12n $4.09 $4.09 $2.98 $2.98 
Liechtenstein        7a-1p $2.90 $2.90 $1.91 $1.91 
Lithuania              1p-2a $6.02 $6.02 $4.38 $4.38 
Luxembourg         7a-1p $2.87 $2.87 $2.05 $2.05 
Macao                  5p-2a $5.18 $5.18 $3.70 $3.70 
Macedonia           1p-12m $3.45 $3.45 $2.56 $2.56 
Madagascar          6a-12n $8.14 $8.14 $7.34 $7.34 
Malawi                 6a-12n $3.47 $3.47 $2.65 $2.65 
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 SECTION 4 – SWITCHED SERVICES RATES AND CHARGES 

4.1 Operator Toll Assistance Service (continued) 
 
 4.1.2 All Other Operator Toll Assistance Service Calls (continued) 
 
  (B) All Other Access Methods (continued) 
 
   .2 Usage Charges (continued) 
 
    .b Residential Customer (continued) 
 
     .ii All Other Billing Options (continued) 
 

Country Name Off-Peak 
Times 

Peak Off-Perak 
First 
Min. 

Add'l. 
Min. 

First 
Min. 

Add'l. 
Min. 

Malaysia                     5p-2a $4.48 $4.48 $2.79 $2.79 
Maldives                     6p-1a $6.74 $6.74 $4.97 $4.97 
Mali Republic             6a-12n $5.31 $5.31 $4.03 $4.03 
Malta                           7a-1p $3.96 $3.96 $3.05 $3.05 
Marshall Island           5p-11p $4.80 $4.80 $3.30 $3.30 
Martinique  
see French Antilles) 

 

Mauritania                  6a-12n $5.68 $5.68 $4.44 $4.44 
Mauritius                    6a-12n $6.70 $6.70 $4.13 $4.13 
Mayotte Island            6a-12n $6.26 $6.26 $5.20 $5.20 
Mexico Zone 1            7a-7p $1.50 $1.50 $1.36 $1.36 
Mexico Zone 2            7a-7p $1.50 $1.50 $1.36 $1.36 
Micronesia                  5p-11p $4.43 $4.43 $3.37 $3.37 
Moldova                      1p-2a $5.31 $5.31 $4.38 $4.38 
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 SECTION 4 – SWITCHED SERVICES RATES AND CHARGES 

4.1 Operator Toll Assistance Service (continued) 
 
 4.1.2 All Other Operator Toll Assistance Service Calls (continued) 
 
  (B) All Other Access Methods (continued) 
 
   .2 Usage Charges (continued) 
 
    .b Residential Customer (continued) 
 
     .ii All Other Billing Options (continued) 
 

Country Name Off-Peak 
Times 

Peak Off-Perak 
First 
Min. 

Add'l. 
Min. 

First 
Min. 

Add'l. 
Min. 

Monaco                     7a-1p $2.50 $2.50 $1.94 $1.94 
Mongolia, 
People's Republic      

5p-11p $8.69 $8.69 $7.79 $7.79 

Montenegro               1p-12m $3.64 $3.64 $2.67 $2.67 
Montserrat                 4p-10p $3.21 $3.21 $2.13 $2.13 
Morocco                    6a-12n $3.84 $3.84 $3.41 $3.41 
Mozambique             6a-12n $6.79 $6.79 $5.15 $5.15 
Myanmar                   5p-11p $11.74 $11.74 $9.10 $9.10 
Namibia                     6a-12n $3.76 $3.76 $2.79 $2.79 
Nauru Island              5p-11p $7.66 $7.66 $5.36 $5.36 
Nepal                         6a-6p $6.44 $6.44 $4.30 $4.30 
Netherlands               8a-5p $1.95 $1.95 $1.52 $1.52 
Netherlands  
Antilles               

7a-1p $2.82 $2.82 $1.96 $1.96 

NETWORKS  
(see Global  
Satellite) 

 

New Caledonia         5p-11p $5.21 $5.21 $3.25 $3.25 
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 SECTION 4 – SWITCHED SERVICES RATES AND CHARGES 

4.1 Operator Toll Assistance Service (continued) 
 
 4.1.2 All Other Operator Toll Assistance Service Calls (continued) 
 
  (B) All Other Access Methods (continued) 
 
   .2 Usage Charges (continued) 
 
    .b Residential Customer (continued) 
 
     .ii All Other Billing Options (continued) 
 

Country Name Off-Peak 
Times 

Peak Off-Perak 
First 
Min. 

Add'l. 
Min. 

First 
Min. 

Add'l. 
Min. 

New Zealand             5p-11p $3.62 $3.62 $2.52 $2.52 
Nicaragua                  5p-11p $3.18 $3.18 $2.71 $2.71 
Niger                         6a-12n $5.37 $5.37 $3.23 $3.23 
Nigeria                      7a-5p $3.21 $3.21 $2.77 $2.77 
Niue                           5p-11p $8.02 $8.02 $7.47 $7.47 
Norway                     7a-1p $2.53 $2.53 $1.84 $1.84 
Oman                         8a-3p $4.07 $4.07 $3.03 $3.03 
Pacific Ocean 
Region               

Flat $14.25 $14.25 $14.25 $14.25 

Pakistan                     6a-6p $7.77 $7.77 $4.51 $4.51 
Palau                         5p-11p $6.96 $6.96 $5.51 $5.51 
Palestinian 
Authority 

8a-5p $3.75 $2.90 $3.75 $2.90 

Panama                      5p-11p $3.25 $3.25 $2.44 $2.44 
Papua New 
Guinea                   

5p-11p $4.43 $4.43 $3.10 $3.10 

Paraguay                   8a-6p $4.48 $4.48 $3.10 $3.10 
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 SECTION 4 – SWITCHED SERVICES RATES AND CHARGES 

4.1 Operator Toll Assistance Service (continued) 
 
 4.1.2 All Other Operator Toll Assistance Service Calls (continued) 
 
  (B) All Other Access Methods (continued) 
 
   .2 Usage Charges (continued) 
 
    .b Residential Customer (continued) 
 
     .ii All Other Billing Options (continued) 
 

Country Name Off-Peak 
Times 

Peak Off-Perak 
First 
Min. 

Add'l. 
Min. 

First 
Min. 

Add'l. 
Min. 

Peru                           4p-12n $3.70 $3.70 $2.74 $2.74 
Philippines                5p-2a $4.27 $4.27 $2.82 $2.82 
Poland                       7a-1p $2.97 $2.97 $2.34 $2.34 
Portugal                     1p-8p $3.33 $3.33 $2.20 $2.20 
Qatar                         7a-5p $4.21 $4.21 $2.97 $2.97 
Reunion Island          6a-12n $5.43 $5.43 $3.76 $3.76 
Romania                    1p-2a $4.40 $4.40 $3.18 $3.18 
Russia                        1p-2a $6.14 $6.14 $4.38 $4.38 
Rwanda                     6a-12n $6.03 $6.03 $4.20 $4.20 
San Marino                7a-1p $3.04 $3.04 $2.24 $2.24 
Sao Tome & 
Principe                

6a-12n $7.50 $7.50 $6.50 $6.50 

Saudi Arabia             7a-5p $4.13 $4.13 $3.31 $3.31 
Senegal                      6a-12n $4.60 $4.60 $3.60 $3.60 
Serbia                 1p-12m $3.64 $3.64 $2.67 $2.67 
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 SECTION 4 – SWITCHED SERVICES RATES AND CHARGES 

4.1 Operator Toll Assistance Service (continued) 
 
 4.1.2 All Other Operator Toll Assistance Service Calls (continued) 
 
  (B) All Other Access Methods (continued) 
 
   .2 Usage Charges (continued) 
 
    .b Residential Customer (continued) 
 
     .ii All Other Billing Options (continued) 
 

Country Name Off-Peak 
Times 

Peak Off-Perak 
First 
Min. 

Add'l. 
Min. 

First 
Min. 

Add'l. 
Min. 

Seychelles                  6a-12n $7.30 $7.30 $5.28 $5.28 
Sierra Leone               6a-12n $5.17 $5.17 $4.11 $4.11 
Singapore                   5p-11p $3.62 $3.62 $2.40 $2.40 
Slovakia                     7a-1p $3.27 $3.27 $2.66 $2.66 
Slovenia                     1p-12m $3.55 $3.55 $2.61 $2.61 
Solomon Isls.             5p-11p $6.89 $6.89 $5.36 $5.36 
Somalia Republic       5p-11p $7.15 $7.15 $6.04 $6.04 
South Africa               6a-12n $3.23 $3.23 $2.34 $2.34 
Spain                          7a-1p $3.25 $3.25 $2.51 $2.51 
Sri Lanka                    6a-6p $6.69 $6.69 $4.51 $4.51 
St Helena                    6a-12n $6.97 $6.97 $4.15 $4.15 
St Kitts and Nevis      4p-10p $2.98 $2.98 $2.24 $2.24 
St Lucia                      4p-10p $2.90 $2.90 $2.24 $2.24 
San Maarten(N)         7a-1p(N) $2.82(N) $2.82(N) $1.96(N) $1.96(N) 
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 SECTION 4 – SWITCHED SERVICES RATES AND CHARGES 

4.1 Operator Toll Assistance Service (continued) 
 
 4.1.2 All Other Operator Toll Assistance Service Calls (continued) 
 
  (B) All Other Access Methods (continued) 
 
   .2 Usage Charges (continued) 
 
    .b Residential Customer (continued) 
 
     .ii All Other Billing Options (continued) 
 

Country 
Name 

Off-
Peak 

Times 

Peak Off-Perak 
First 
Min. 

Add'l. 
Min. 

First 
Min. 

Add'l. 
Min. 

St. Pierre & 
Miquelon            

4p-10p $2.56 $2.56 $1.80 $1.80 

St. Vincent & 
the Grenadines    

4p-10p $2.95 $2.95 $2.31 $2.31 

South Sudan       1p-2a $7.28 $7.28 $6.61 $6.61 
Sudan                  1p-2a $7.28 $7.28 $6.61 $6.61 
Suriname            8a-6p $5.10 $5.10 $3.76 $3.76 
Swaziland           6a-12n $3.84 $3.84 $2.77 $2.77 
Sweden               7a-1p $2.54 $2.54 $1.80 $1.80 
Switzerland         7a-1p $2.74 $2.74 $1.90 $1.90 
Syria                   1p-2a $6.17 $6.17 $5.28 $5.28 
Taiwan                1p-2a $4.09 $4.09 $2.62 $2.62 
Tajikistan            5p-11p $5.91 $5.91 $4.38 $4.38 
Tanzania             1p-2a $4.20 $4.20 $3.07 $3.07 
Thailand             5p-2a $4.38 $4.38 $2.62 $2.62 
Togo                   6a-12n $4.42 $4.42 $3.07 $3.07 

 

(N) 
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 SECTION 4 – SWITCHED SERVICES RATES AND CHARGES 

4.1 Operator Toll Assistance Service (continued) 
 
 4.1.2 All Other Operator Toll Assistance Service Calls (continued) 
 
  (B) All Other Access Methods (continued) 
 
   .2 Usage Charges (continued) 
 
    .b Residential Customer (continued) 
 
     .ii All Other Billing Options (continued) 
 

Country Name Off-Peak 
Times 

Peak Off-Perak 
First 
Min. 

Add'l. 
Min. 

First 
Min. 

Add'l. 
Min. 

Tokelau                     Flat $14.25 $14.25 $14.25 $14.25 
Tonga Island             5p-2a $5.94 $5.94 $4.64 $4.64 
Trinidad and 
Tobago                

4p-10p $3.07 $3.07 $2.28 $2.28 

Tunisia                      6a-12n $3.80 $3.80 $2.90 $2.90 
Turkey                       7a-1p $3.76 $3.76 $2.74 $2.74 
Turkmenistan            1p-2a $5.87 $5.87 $4.38 $4.38 
Turks and Caicos 
Isls.             

8a-5p $2.90 $2.90 $2.16 $2.16 

Tuvalu                       5p-11p $9.41 $9.41 $8.17 $8.17 
Uganda                      1p-2a $4.22 $4.22 $3.10 $3.10 
Ukraine                     1p-2a $6.12 $6.12 $4.38 $4.38 
United Arab 
Emirates               

8a-3p $3.60 $3.60 $2.77 $2.77 

United Kingdom       7a-1p $2.38 $2.38 $1.72 $1.72 
Uruguay                    7a-4p $3.49 $3.49 $2.50 $2.50 
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 SECTION 4 – SWITCHED SERVICES RATES AND CHARGES 

4.1 Operator Toll Assistance Service (continued) 
 
 4.1.2 All Other Operator Toll Assistance Service Calls (continued) 
 
  (B) All Other Access Methods (continued) 
 
   .2 Usage Charges (continued) 
 
    .b Residential Customer (continued) 
 
     .ii All Other Billing Options (continued) 
 

Country Name Off-Peak 
Times 

Peak Off-Perak 
First 
Min. 

Add'l. 
Min. 

First 
Min. 

Add'l. 
Min. 

Uzbekistan                1p-2a $6.02 $6.02 $4.38 $4.38 
Vanuatu                     2p-8p $9.28 $9.28 $7.30 $7.30 
Vatican City              7a-1p $2.90 $2.90 $2.20 $2.20 
Venezuela                 8a-6p $2.64 $2.64 $1.91 $1.91 
Vietnam                     5p-2a $5.36 $5.36 $4.21 $4.21 
Wallis/Futuna Isls.    2p-8p $8.37 $8.37 $6.44 $6.44 
Western Samoa         5p-11p $6.27 $6.27 $4.62 $4.62 
Yemen,  
Republic Of               

8a-3p $3.80 $3.80 $2.95 $2.95 

Yugoslav 
Republics (see 
Serbia) 

 

Zaire (see Congo 
Demo. Rep) 

 

Zambia                      6a-12n $3.61 $3.61 $2.62 $2.62 
Zimbabwe                 6a-12n $3.66 $3.66 $2.67 $2.67 
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 SECTION 4 – SWITCHED SERVICES RATES AND CHARGES 

4.1 Operator Toll Assistance Service (continued) 
 
 4.1.2 All Other Operator Toll Assistance Service Calls (continued) 
 
  (B) All Other Access Methods (continued) 
 
   .2 Usage Charges (continued) 
 
    .c Business Customer 
 
     .i Calls Billed To LEC Card 
 
      The usage rates are the same as Section 4.4.1 (B) of this 

Tariff.  
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 SECTION 4 – SWITCHED SERVICES RATES AND CHARGES 

 
  

(D) 
 
 
 
 
 
 
 
 
 
 
 
 
(D) 
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 SECTION 4 – SWITCHED SERVICES RATES AND CHARGES 

4.1 Operator Toll Assistance Service (continued) 
 
 4.1.2 All Other Operator Toll Assistance Service Calls (continued) 
 
  (B) All Other Access Methods (continued) 
 
   .2 Usage Charges (continued) 
 
    .c Business Customer 
 
     .iii All Other Billing Options 
 
      The usage rates are the same as Section 4.1.2 (B).2.b.ii of this 

Tariff.  
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 SECTION 4 – SWITCHED SERVICES RATES AND CHARGES 

4.2 Directory Assistance Services 
 
 4.2.1 Call Completed Via Toll Free Access Number  
 
  (A) Reserved for future use 
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 SECTION 4 – SWITCHED SERVICES RATES AND CHARGES 

4.2 Directory Assistance Services 
 
 4.2.2 Call Completed Via All Other Access Methods  
 
  (A) Casual Caller 
 
   The rates and charges are the same as Section 4.2.2 (C) of this Tariff. 
 
  (B) Residential Customers 
 
   .1 Canada 
 
    The Company's rate for Direct Dialed calls to directory assistance for a telephone 

number in Canada is $1.50 per call. 
 
   .2 Mexico 
 
    The Company's rate for Direct Dialed calls to directory assistance for a telephone 

number in Mexico is $7.95 per call. 
 
   .3 All Other Locations 
 
    The Company's rate for Direct Dialed calls to directory assistance for a telephone 

number in all other International locations/areas is $7.95 per call.  

 
I 
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 SECTION 4 – SWITCHED SERVICES RATES AND CHARGES 

4.2 Directory Assistance Services 
 
 4.2.2 Call Completed Via All Other Access Methods  
 
  (C) Business Customers 
 
   .1 Canada 
 
    The Company's rate for Direct Dialed calls to directory assistance for a telephone 

number in Canada is the same as Section 4.2.2 (B).1 of this Tariff. 
 
   .2 Mexico 
 
    The Company's rate for Direct Dialed calls to directory assistance for a telephone 

number in Mexico is the same as Section 4.2.2 (B).2 of this Tariff. 
 
   .3 All Other Locations 
 
    The Company's rate for Direct Dialed calls to directory assistance for a telephone 

number in all other International locations/areas is the same as Section 4.2.2 (B).3 
of this Tariff.  
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 SECTION 4 – SWITCHED SERVICES RATES AND CHARGES 

4.3 International Call Origination (continued) 
 
 4.3.2 International Originated Dialing Via Group 2 Toll Free Access Numbers 
 
  (A) Usage Rates 
 
   .1 Canada Origination 
 
    The per minute usage rates are as follows: 
  
    Canada Origination / Domestic Termination    $0.72 
    Canada Origination / Canada Termination       $1.22 
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 SECTION 4 – SWITCHED SERVICES RATES AND CHARGES 

4.3 International Call Origination (continued) 
 
 4.3.2 International Originated Dialing 
 
  (A) Usage Rates 
 
   .2 All Other International Locations 
  

Country 
International to Domestic County to Country 

Init. 
Min. 

Addl. 
Min 

Init. 
Min. 

Addl. 
Min 

Albania, Republic of $4.08 $4.08 $5.33 $5.33 
Angola $6.15 $4.52 $7.40 $5.77 
Anquilla $4.03 $2.90 N/A N/A 
Antigua $2.50 $2.50 n/a n/a 
Argentina $3.82 $2.41 $5.07 $3.66 
Armenia $6.67 $5.45 $7.92 $6.70 
Australia $4.15 $1.79 $5.40 $3.04 
Austria $2.39 $1.72 $3.64 $2.97 
Bahamas $2.71 $2.30 $3.96 $3.55 
Bahrain $7.87 $3.34 n/a n/a 
Bangladesh,  
Peoples Republic of 

$8.22 $8.22 n/a n/a 

Barbados $2.22 $1.88 $3.47 $3.13 
Belarus $4.14 $3.38 n/a n/a 
Belize $3.40 $3.06 n/a n/a 
Belgium $2.37 $1.62 $3.62 $2.87 
Benin, Republic of $6.41 $3.85 n/a n/a 
Bermuda $1.90 $1.52 n/a n/a 
Bolivia $3.82 $1.94 $5.07 $3.19 
Bosnia-Herzegovina,  
Republic of 

$3.60 $3.10 $4.85 $4.35 

Brazil $3.41 $1.78 $4.66 $3.03 
British Virgin Islands $3.51 $2.66 n/a n/a 
Brunei $3.82 $2.49 n/a n/a 
Bulgaria $4.14 $3.38 n/a n/a 
Cambodia $8.24 $6.89 n/a n/a 
Canada $0.72 $0.72 $1.22 $1.22 
Cape Verde Islands $6.14 $4.54 $7.39 $5.79 

 

 
 
 
 

N 
N 
N 
 
 

N 
 

N 
 

N 
 
 
 

N 
 

N 
 
 
 
 

N 
 
 
 
 

N 
 

N 
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 SECTION 4 – SWITCHED SERVICES RATES AND CHARGES 

4.3 International Call Origination (continued) 
 
 4.3.2 International Originated Dialing (continued) 
 
  (A) Usage Rates (continued) 
 
   .2 All Other International Locations (continued) 
 

Country 
International to Domestic County to Country 

Init. 
Min. 

Addl. 
Min 

Init. 
Min. 

Addl. 
Min 

Cayman Islands $3.58 $2.89 n/a n/a 
Chile $3.82 $1.87 $5.07 $3.12 
China $5.47 $1.87 $6.72 $3.12 
Cook Islands $8.20 $5.49 n/a n/a 
Columbia $3.33 $1.80 $4.58 $3.05 
Costa Rica $3.58 $2.64 n/a n/a 
Croatia $3.27 $1.97 $4.52 $3.22 
Cyprus $3.27 $2.01 $4.52 $3.22 
Czech Republic $3.12 $1.88 $4.37 $3.13 
Denmark $3.12 $1.95 $4.37 $3.20 
Diego Garcia $1.65 $1.65 n/a n/a 
Dominica $4.03 $3.10 n/a n/a 
Dominican Republic $2.63 $1.65 $3.88 $2.90 
Ecuador $5.32 $2.98 $6.57 $4.23 
Egypt - Cairo Only $3.63 $2.11 $4.88 $3.36 
Egypt - Outside Cairo $3.63 $2.11 $4.88 $3.36 
El Salvador $2.22 $1.62 $3.47 $2.87 

 

 
 
 
 
 

N 
 
 

N 
 
 
 
 
 
 
 

N 
N 
 

N 
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 SECTION 4 – SWITCHED SERVICES RATES AND CHARGES 

4.3 International Call Origination (continued) 
 
 4.3.2 International Originated Dialing (continued) 
 
  (A) Usage Rates (continued) 
 
   .2 All Other International Locations (continued) 
 

Country 
International to Domestic County to Country 

Init. 
Min. 

Addl. 
Min 

Init. 
Min. 

Addl. 
Min 

Estonia $4.14 $3.38 $5.39 $4.63 
Fiji Island $4.79 $2.99 $6.04 $4.24 
Finland $2.53 $1.75 $3.78 $3.00 
France $2.19 $1.51 $3.44 $2.76 
French Guiana $2.53 $1.73 $3.78 $2.98 
Gabon Republic $6.14 $3.70 $7.39 $4.95 
Gambia $6.41 $3.61 $7.66 $4.86 
Germany $2.26 $1.61 $3.51 $2.86 
Ghana $3.81 $2.29 $5.06 $3.54 
Gibraltar $5.67 $3.38 n/a n/a 
Greece $3.19 $1.93 $4.44 $3.18 
Grenada 
 (Including 
 Carriacou) 

$3.75 $2.79 n/a n/a 

Guadeloupe $2.53 $1.73 $3.78 $2.98 
Guantanamo  
(U.S. Naval Base) 

$0.55 $0.55 $1.80 $1.80 

Guatemala $2.51 $2.49 $3.76 $3.74 
Guyana $7.05 $3.22 $8.30 $4.47 
Haiti $3.51 $2.44 $4.76 $3.69 
Honduras $2.51 $2.49 $3.76 $3.74 
Hong Kong $4.61 $1.85 $5.86 $3.10 
Hungary $3.75 $1.79 $5.00 $3.04 
Iceland $2.85 $1.69 $4.10 $2.94 
India $5.36 $2.73 n/a n/a 
Indonesia (Satel) $5.18 $2.23 $6.43 $3.48 
Ireland $2.28 $1.60 $3.53 $2.85 
Israel $3.81 $1.87 $5.06 $3.12 
Italy $2.40 $1.46 $3.65 $2.71 
Ivory Coast,  
Republic of 

$6.41 $3.83 $7.66 $5.08 

 

 
 
 
 
 
 
 
 
 

N 
N 
 
 
 
 
 
 

N 
 

N 
N 
 

N 
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 SECTION 4 – SWITCHED SERVICES RATES AND CHARGES 

4.3 International Call Origination (continued) 
 
 4.3.2 International Originated Dialing (continued) 
 
  (A) Usage Rates (continued) 
 
   .2 All Other International Locations (continued) 
 

Country 
International to Domestic County to Country 

Init. 
Min. 

Addl. 
Min 

Init. 
Min. 

Addl. 
Min 

Jamaica $2.23 $1.60 n/a n/a 
Japan $4.29 $1.80 $5.54 $3.05 
Jordan $6.62 $4.70 n/a n/a 
Kazakhstan $6.67 $5.45 $7.92 $6.70 
Kenya $3.81 $2.22 n/a n/a 
Korea, Republic  
of (South) 

$3.96 $1.94 $5.21 $3.19 

Latvia $4.14 $3.38 n/a n/a 
Lebanon $6.62 $4.70 $7.87 $5.95 
Liechtenstein $3.85 $2.74 $5.10 $3.99 
Lithuania $4.14 $3.38 n/a n/a 
Luxembourg $2.81 $1.67 $4.06 $2.92 
Macao $9.81 $3.94 $11.06 $5.19 
Macedonia $3.49 $2.05 $4.74 $3.30 
Malaysia $4.80 $2.12 $6.05 $3.37 
Malta $3.27 $2.23 n/a n/a 
Martinique &  
French Antilles 

$2.53 $1.73 $3.78 $2.98 

Mauritius $6.16 $4.08 $7.41 $5.33 
Mexico $2.21 $1.85 $3.46 $3.10 
Micronesia,  
Federated States of 

$7.72 $4.82 n/a n/a 

Monaco $2.19 $1.45 $3.44 $1.58 
Montserrat $3.75 $2.79 n/a n/a 
Morocco, Kingdom of $6.67 $5.15 n/a n/a 
Nepal $7.73 $4.00 n/a n/a 
Netherlands $2.29 $1.53 $3.54 $2.78 
Netherlands Antilles 
 (Bonaire, Curacao, 
 Saba, St. Eustatius 
 and St Martin 

$3.19 $2.66 n/a n/a 

New Zealand $4.70 $2.13 $5.95 $3.38 
Nicaragua $3.26 $1.58 n/a n/a 

 

 
 
 
 
 
 
 
 
 
 
 
 

N 
N 
 
 
 

N 
 
 
 

N 
 
 

N 
 
 

N 
N 
N 
 
 

N 
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 SECTION 4 – SWITCHED SERVICES RATES AND CHARGES 

4.3 International Call Origination (continued) 
 
 4.3.2 International Originated Dialing (continued) 
 
  (A) Usage Rates (continued) 
 
   .2 All Other International Locations (continued) 
 

Country 
International to Domestic County to Country 

Init. 
Min. 

Addl. 
Min 

Init. 
Min. 

Addl. 
Min 

Norway $2.26 $1.55 $3.51 $2.80 
Pakistan $6.82 $3.61 n/a n/a 
Panama, Republic of $3.67 $3.03 n/a n/a 
Papua New Guinea $8.51 $4.25 n/a n/a 
Paraguay $7.37 $3.38 n/a n/a 
Peru $3.81 $1.95 n/a n/a 
Philippines $4.44 $1.97 $5.69 $3.22 
Poland $3.82 $1.90 $5.07 $3.15 
Portugal  
(includes Madeira  
& Azores) 

$3.23 $2.10 $4.48 $3.35 

Reunion Island $3.83 $2.53 $5.08 $3.78 
Romania $3.92 $2.37 $5.17 $3.62 
Russia  
(Moscow only) 

$4.14 $3.38 $5.39 $4.63 

Russia  
(Outside Moscow) 

$4.14 $3.38 $5.39 $4.63 

San Marino $2.40 $1.46 $3.65 $2.71 
Saudi Arabia $6.56 $3.53 n/a n/a 
Senegal $4.07 $2.81 $5.32 $4.06 
Sierra Leone $6.41 $4.54 $7.66 $5.79 
Singapore $4.24 $1.93 $5.49 $3.18 
Slovakia $5.03 $2.49 $6.28 $4.19 
Soloman Island $7.72 $4.54 n/a n/a 
South Africa $3.53 $1.98 $4.78 $3.23 
Spain (includes 
 Canary &  
Balearic Is.) 

$2.53 $1.90 $3.78 $3.15 

Sri Lanka  
(Colombo only) 

$5.67 $2.73 $6.92 $3.98 

Sri Lanka 
 (Outside Colombo) 

$5.67 $2.73 $6.92 $3.98 

St. Barthelemy $2.53 $1.73 $3.78 $2.98 
St. Kitts and Nevis $2.33 $1.69 $3.58 $2.94 
St. Lucia $4.03 $2.89 n/a n/a 
St. Maarten(C) $2.53 $1.73 $3.78 $2.98 
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 SECTION 4 – SWITCHED SERVICES RATES AND CHARGES 

4.3 International Call Origination (continued) 
 
 4.3.2 International Originated Dialing (continued) 
 
  (A) Usage Rates (continued) 
 
   .2 All Other International Locations (continued) 
 
 

Country 
International to Domestic County to Country 

Init. 
Min. 

Addl. 
Min 

Init. 
Min. 

Addl. 
Min 

St. Pierre & Miquelon $2.53 $1.73 $3.78 $2.98 
St. Vincent &  
The Grenadines 

$3.99 $2.64 n/a n/a 

South Sudan $6.62 $3.42 $7.87 $4.67 
Sudan $6.62 $3.42 $7.87 $4.67 
Suriname, Republic of $7.05 $3.38 $8.30 $4.63 
Sweden $2.11 $1.67 $3.36 $2.92 
Switzerland $2.39 $1.69 $3.64 $2.94 
Syria $4.11 $2.92 $5.36 $4.17 
Syrian Arab Republic $6.62 $4.70 $7.87 $5.95 
Taiwan $4.88 $2.02 $6.13 $3.27 
Thailand $4.72 $2.20 n/a n/a 
Trinidad & Tobago $2.22 $1.76 n/a n/a 
Turkey $3.33 $2.08 $4.58 $3.33 
Turkey/Caicos $2.53 $1.84 n/a n/a 
Uganda $6.14 $3.36 n/a n/a 
U.K. (British Telecom) $2.39 $1.76 $3.64 $3.01 
U.K. (Mercury) $2.39 $1.76 $3.64 $3.01 
Ukraine $4.14 $3.38 $5.39 $4.63 
United Arab Emirates  
(Abu Dhabi, Ajman, 
 Dubai, Fujairah,  
Ras al Khaimah,  
Sharjah, and  
Umm al Qaiwain) 

$6.15 $3.41 n/a n/a 

Uruguay $6.14 $3.25 n/a n/a 
Uzbekistan $1.38 $1.38 $2.63 $2.63 
Vatican City $2.40 $1.46 $3.65 $2.71 
Venezuela $2.81 $1.56 n/a n/a 
Vietnam, Socialist  
Republic of 

$5.45 $5.03 $6.70 $6.28 

Yemen $7.11 $3.03 n/a n/a 
Zambia $6.42 $3.53 n/a n/a 
Zimbabwe $6.74 $3.66 $7.99 $4.91 

 

(N) 
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 SECTION 4 – SWITCHED SERVICES RATES AND CHARGES 

4.3 International Call Origination (continued) 
 
 4.3.2 International Originated Dialing (continued) 
 
  (B) Per Call Charges 
 
 

 
(D) 

| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 

(D) 
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 SECTION 4 – SWITCHED SERVICES RATES AND CHARGES 

4.3 International Call Origination (continued) 
 
 4.3.2 International Originated Dialing (continued) 
 
  (B) Per Call Charges (continued) 
 

  Canada Orig/ 
Domestic Term 

Canada to 
Canada 

Mexico Orig/ 
Domestic Term 

Collect    
  Fully Automated $2.50 $2.50 $2.50 
  Operator Assisted $3.25 $3.25 $3.25 
  Operator Dialed $3.25 $3.25 $3.25 
Person-to-Person    
  Operator Assisted $5.50 $5.50 $5.50 
  Operator Dialed $5.50 $5.50 $5.50 
Bill to Third Number    
  Fully Automated $2.50 $2.50 NA 
  Operator Assisted $3.50 $3.50 NA 
  Operator Dialed $3.50 $3.50 NA 
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 SECTION 4 – SWITCHED SERVICES RATES AND CHARGES 

4.3 International Call Origination (continued) 
 
 4.3.2 International Originated Dialing (continued) 
 
  (B) Per Call Charges (continued) 
 

  All Other Int'l Orig/ 
U.S. Term 

Int'l Orig/ 
Int'l Term 

Collect   
  Fully Automated $6.50(I) NA 
  Operator Assisted $7.50(I) NA 
  Operator Dialed $7.50(I) NA 
Person-to-Person   
  Operator Assisted $9.99(I) $9.99(I) 
  Operator Dialed $9.99(I) $9.99(I) 
Bill to Third Number   
  Fully Automated NA NA 
  Operator Assisted NA NA 
  Operator Dialed NA NA 
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 SECTION 4 – SWITCHED SERVICES RATES AND CHARGES 

4.3 International Call Origination (continued) 
 
 4.3.2 International Originated Dialing (continued) 
 
  (C) Directory Assistance 
 
   The per call charges are as follows: 
 
   Canada Origination / Domestic Termination   $2.50 
   Canada Origination / Canada Termination   $2.50 
   Mexico Origination / Domestic Termination   $2.50 
   All Other International Origination / Domestic Termination $2.50 
   International Origination / International Termination  $4.00 
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 SECTION 4 – SWITCHED SERVICES RATES AND CHARGES 

4.4 Outbound Services - Switched Access 
 
 4.4.1 Consumer Services 
 
  (A) Basic IDDD 
 
   The per minute usage rates are as follows: 
 

Country Name All Rate Periods 
Afghanistan $4.75(R) 
Albania $5.00(R) 
Algeria $5.00(R) 
Andorra $4.00(I) 
Angola $5.00(R) 
Anguilla $4.50(I) 
Antarctica - Scott Base $5.00(I) 
Antigua $4.00 
Argentina $5.00(I) 
Armenia $5.00(R) 
Aruba $4.00(I) 
Ascension Island $5.00(R) 
Atlantic Ocean East (INMARSAT) $5.00(R) 
Atlantic Ocean West (INMARSAT) $5.00(R) 
Australia $4.00(I) 
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 SECTION 4 – SWITCHED SERVICES RATES AND CHARGES 

4.4 Outbound Services - Switched Access (continued) 
 
 4.4.1 Consumer Services (continued) 
 
  (A) Basic IDDD (continued) 
 

Country Name All Rate Periods 
Australian External Territories 
 (Includes Antartica - Casey Base,  
  Norfolk Island, Christmas and 
  Cocos Islands) 

$4.00(I) 

Austria $4.00(I) 
Azerbaijan $5.00(R) 
Bahamas $3.50(I) 
Bahrain $5.00(R) 
Bangladesh $5.00(R) 
Barbados $4.00 
Belarus $5.00(R) 
Belgium $4.00(I) 
Belize $5.00(I) 
Benin $5.00(R) 
Bermuda $3.50(I) 
Bhutan $5.00(R) 
Bolivia $5.00(R) 
Bosnia and Herzegovina $5.00(I) 
Botswana $5.00(I) 
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 SECTION 4 – SWITCHED SERVICES RATES AND CHARGES 

4.4 Outbound Services - Switched Access (continued) 
 
 4.4.1 Consumer Services 
 
  (A) Basic IDDD (continued) 
 

Country Name All Rate Periods 
Brazil $5.00(R) 
British Virgin Islands $4.00(I) 
Brunei $5.00(R) 
Bulgaria $5.00(R) 
Burkina  Faso $5.00(R) 
Burundi $5.00(R) 
Cambodia $5.00(R) 
Cameroon $5.00(R) 
Canada $1.45(I) 
Cape Verde Island $5.00(R) 
Cayman Island $4.50(I) 
Central African Rep. $5.00(R) 
Chad $5.00(R) 
Chile $4.50(I) 
China $5.00(R) 
Colombia $5.00(R) 
Comoros $8.99(R) 
Congo $5.00(R) 
Congo Demo. Rep (Zaire) $5.00(R) 
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 SECTION 4 – SWITCHED SERVICES RATES AND CHARGES 

4.4 Outbound Services - Switched Access (continued) 
 
 4.4.1 Consumer Services (continued) 
 
  (A) Basic IDDD (continued) 
 

Country Name All Rate Periods 
Cook Islands $5.00(R) 
Costa Rica $4.50(I) 
Croatia $5.00(I) 
Cuba/Guantanamo Bay $5.00(R) 
Cyprus $5.00(I) 
Czech Republic $5.00(R) 
Denmark $4.00(I) 
Diego Garcia $5.00(R) 
Djibouti $5.00(R) 
Dominica $4.50(I) 
Dominican Republic $4.75(I) 
East Timor $5.00(R) 
Ecuador $5.00 
Egypt $5.00(R) 
El Salvador $5.00(R) 
Equatorial Guinea $5.00(R) 
Eritrea $5.00(R) 
Estonia $5.00(R) 
Ethiopia $5.00(R) 
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 SECTION 4 – SWITCHED SERVICES RATES AND CHARGES 

4.4 Outbound Services - Switched Access (continued) 
 
 4.4.1 Consumer Services (continued) 
 
  (A) Basic IDDD (continued) 
 

Country Name All Rate Periods 
Faeroe Islands $3.50(I) 
Falkland Islands $5.00(R) 
Fiji Islands $5.00(R) 
Finland $3.50(I) 
France $4.00(I) 
French Antilles $4.00(I) 
French Guiana $4.50(I) 
French Polynesia $5.00(R) 
Gabon $5.00(R) 
Gambia $5.00(R) 
Georgia $5.00(R) 
Germany $3.50(I) 
Ghana $5.00(R) 
Gibraltar $4.50(I) 
Global Satellite $5.00(R) 
Greece $5.00(R) 
Greenland $4.50(I) 
Grenada $4.50(I) 
Guadeloupe $4.50(I) 
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 SECTION 4 – SWITCHED SERVICES RATES AND CHARGES 

4.4 Outbound Services - Switched Access (continued) 
 
 4.4.1 Consumer Services (continued) 
 
  (A) Basic IDDD (continued) 
 

Country Name All Rate Periods 
Guatemala $5.00(R) 
Guinea $5.00(R) 
Guinea Bissau $5.00(R) 
Guyana $5.00(R) 
Haiti $5.00(I) 
Honduras $5.00(I) 
Hong Kong $5.00(I) 
Hungary $4.50 
Iceland $4.50(I) 
India $5.00(R) 
Indian Ocean (INMARSAT CC-873) $5.00(R) 
Indonesia $5.00(R) 
INMARSAT (CC-870) $5.00(R) 
Iran $5.00(R) 
Iraq $5.00(R) 
Ireland $4.00(I) 
Israel $5.00(R) 
Italy $4.50(I) 
Ivory Coast $5.00(R) 
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 SECTION 4 – SWITCHED SERVICES RATES AND CHARGES 

4.4 Outbound Services - Switched Access (continued) 
 
 4.4.1 Consumer Services (continued) 
 
  (A) Basic IDDD (continued) 
 

Country Name All Rate Periods 
Jamaica $5.00(I) 
Japan $4.50(I) 
Jordan $5.00(R) 
Kazakhstan $5.00(R) 
Kenya $5.00(R) 
Kiribati $5.00(R) 
Korea, North $5.00(R) 
Korea, South $5.00(R) 
Kuwait $5.00(I) 
Kyrgyzstan $5.00(R) 
Laos $5.00(R) 
Latvia $5.00(R) 
Lebanon $5.00(R) 
Lesotho $5.00(R) 
Liberia $5.00(R) 
Libya $5.00(R) 
Liechtenstein $3.25(I) 
Lithuania $5.00(R) 
Luxembourg $3.25(I) 
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 SECTION 4 – SWITCHED SERVICES RATES AND CHARGES 

4.4 Outbound Services - Switched Access (continued) 
  
 4.4.1 Consumer Services (continued) 
 
  (A) Basic IDDD (continued) 
 

Country Name All Rate 
Periods 

Macao $5.00 
Macedonia $5.00 
Madagascar $5.00 
Malawi $5.00 
Malaysia $5.00 
Maldives $5.00 
Mali Republic $5.00 
Malta $5.00 
Marshall Islands $5.00 
Martinique  $4.00 
Mauritania $5.00 
Mauritius $5.00 
Mayotte Island $5.00 
Mexico Zone 1 $2.75(I) 
Mexico Zone 2 $3.50(R) 
Micronesia $5.00 
Moldova $5.00 
Monaco $3.50 
Mongolia $5.00 
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 SECTION 4 – SWITCHED SERVICES RATES AND CHARGES 

4.4 Outbound Services - Switched Access (continued) 
 
 4.4.1 Consumer Services (continued) 
 
  (A) Basic IDDD (continued) 
 

Country Name All Rate Periods 
Montenegro $5.00(R) 
Montserrat $4.50(I) 
Morocco $5.00(R) 
Mozambique $5.00(R) 
Myanmar $5.00(R) 
Namibia $5.00(I) 
Nauru Island $5.00(R) 
Nepal $5.00(R) 
Netherlands $3.50(I) 
Netherlands Antilles $4.00(I) 
NETWORKS  $5.00(R) 
New Caledonia $5.00(R) 
New Zealand $5.00(I) 
Nicaragua $5.00(I) 
Niger $5.00(R) 
Nigeria $5.00(R) 
Niue $5.00(R) 
Norway $3.50(I) 
Oman $5.00(R) 
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 SECTION 4 – SWITCHED SERVICES RATES AND CHARGES 

4.4 Outbound Services - Switched Access (continued) 
 
 4.4.1 Consumer Services (continued) 
 
  (A) Basic IDDD (continued) 
 

Country Name All Rate Periods 
Pacific Ocean  
(INMARSAT) 

$5.00(R) 

Pakistan $5.00(R) 
Palau $5.00(R) 
Palestinian Authority $5.00(R) 
Panama $5.00(I) 
Papua New Guinea $5.00(I) 
Paraguay $5.00(R) 
Peru $5.00(R) 
Philippines $5.00(R) 
Poland $5.00(I) 
Portugal $4.50(I) 
Qatar $5.00(R) 
Reunion Island $5.00(R) 
Romania $5.00(R) 
Russia $5.00(R) 
Rwanda $5.00(R) 
San Marino $4.00(I) 
Sao Tome and Principe $5.00(R) 
Saudi Arabia $5.00(R) 
Senegal Republic $5.00(R) 
Serbia $5.00(R) 
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 SECTION 4 – SWITCHED SERVICES RATES AND CHARGES 

4.4 Outbound Services - Switched Access (continued) 
 
 4.4.1 Consumer Services (continued) 
 
  (A) Basic IDDD (continued) 
 

Country Name All Rate Periods 
Seychelles Republic $5.00(R) 
Sierra Leone $5.00(R) 
Singapore $4.50(I) 
Slovakia $5.00(I) 
Slovenia $5.00(I) 
Solomon Islands $5.00(R) 
Somalia $5.00(R) 
South Africa $5.00(I) 
South Sudan $5.00(R) 
Spain $5.00(I) 
Sri Lanka $5.00(R) 
St. Helena $5.00(R) 
St. Kitts and Nevis $4.50(I) 
St. Lucia $4.50(I) 
St. Maarten  $4.00(I) 
St. Pierre and Miquelon $3.50(I) 
St. Vincent and the Grenadines $4.50(I) 
Sudan $5.00(R) 
Suriname $5.00(R) 
Swaziland $5.00(R) 
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 SECTION 4 – SWITCHED SERVICES RATES AND CHARGES 

4.4 Outbound Services - Switched Access (continued) 
 
 4.4.1 Consumer Services (continued) 
 
  (A) Basic IDDD (continued) 
 

Country Name All Rate Periods 
Sweden $3.50(I) 
Switzerland $3.50(I) 
Syria $5.00(R) 
Taiwan $5.00(R) 
Tajikistan $5.00(R) 
Tanzania $5.00(R) 
Thailand $5.00(I) 
Togo $5.00(R) 
Tokelau $5.00(R) 
Tonga Island $5.00(R) 
Trinidad and Tobago $4.50(I) 
Tunisia $5.00(R) 
Turkey $5.00(I) 
Turkmenistan $5.00(R) 
Turks and Caicos Islands $4.50(I) 
Tuvalu $5.00(R) 
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 SECTION 4 – SWITCHED SERVICES RATES AND CHARGES 

4.4 Outbound Services - Switched Access (continued) 
 
 4.4.1 Consumer Services (continued) 
 
  (A) Basic IDDD (continued) 
 

Country Name All Rate Periods 
Uganda $5.00(R) 
Ukraine $5.00(R) 
United Arab Emirates $5.00(I)) 
United Kingdom $3.25(I) 
Uruguay $5.00(I) 
Uzbekistan $5.00(R) 
Vanuatu $5.00(I) 
Vatican City $4.50(I) 
Venezuela $4.00(I) 
Vietnam $5.00(R) 
Wallis and Futuna Isls. $5.00(R) 
Western Samoa $5.00(R) 
Yemen $5.00(R) 
Yugoslavia (see Serbia)  
Zaire (see Congo Demo. Rep)  
Zambia $4.50(I) 
Zimbabwe $5.00(I) 
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4.4 Outbound Services - Switched Access (continued) 
 
 4.4.1 Consumer Services (continued) 
 
  (B) Reserved for Future Use 
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 SECTION 4 – SWITCHED SERVICES RATES AND CHARGES 
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 SECTION 4 – SWITCHED SERVICES RATES AND CHARGES 

4.4 Outbound Services - Switched Access (continued) 
 
 4.4.2 Business Services 
 
  (A) International Business Basic MTS 
 
   .1 Basic IDDD Plan A 
 

Country Name Per Minute Rate 
Afghanistan $21.08(I) 
Albania $13.48(I) 
Algeria $8.73(I) 
Andorra $6.04(I) 
Angola $16.16(I) 
Anguilla $6.04(I) 
Antarctica - Scott Base $16.16(I) 
Antigua $6.04(I) 
Argentina $6.72(I) 
Armenia $10.77(I) 
Aruba $6.04(I) 
Ascension Island $8.73(I) 
Atlantic Ocean East (INMARSAT) $15.43(I) 
Atlantic Ocean West (INMARSAT) $15.42(I) 
Australia $8.73(I) 
Australian External Territories  
  (Includes Antartica - Casey Base, 
  Norfolk Island, Christmas and Cocos Islands) 

$16.16(I) 
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 SECTION 4 – SWITCHED SERVICES RATES AND CHARGES 

4.4 Outbound Services - Switched Access (continued) 
 
 4.4.2 Business Services (continued) 
 
  (A) International Business Basic MTS (continued) 
 
   .1 Basic IDDD Plan A (continued) 
 

Country Name Per Minute Rate 
Austria $6.04(I) 
Azerbaijan $10.77(I) 
Bahamas $5.10(I) 
Bahrain $8.73(I) 
Bangladesh $10.77(I) 
Barbados $6.04(I) 
Belarus $10.77(I) 
Belgium $6.72(I) 
Belize $6.72(I) 
Benin $8.07(I) 
Bermuda $5.10(I) 
Bhutan $16.16(I) 
Bolivia $6.72(I) 
Bosnia and Herzegovina $6.72(I) 
Botswana $8.07(I) 
Brazil $6.72(I) 
British Virgin Islands $6.04(I) 
Brunei $10.77(I) 
Bulgaria $8.07(I) 
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 SECTION 4 – SWITCHED SERVICES RATES AND CHARGES 

4.4 Outbound Services - Switched Access (continued) 
 
 4.4.2 Business Services (continued) 
 
  (A) International Business Basic MTS (continued) 
 
   .1 Basic IDDD Plan A (continued) 
 

Country Name Per Minute Rate 
Burkina Faso $13.48(I) 
Burundi $16.16(I) 
Cambodia $13.48(I) 
Cameroon $8.07(I) 
Canada $1.41(I) 
Cape Verde Island $10.77(I) 
Cayman Island $6.04(I) 
Central African Rep. $16.16(I) 
Chad $16.16(I) 
Chile $6.72(I) 
China $10.77(I) 
Colombia $6.72(I) 
Comoros $16.16(I) 
Congo $13.48(I) 
Congo Demo. Rep (Zaire) $8.07(I) 
Cook Islands $16.16(I) 
Costa Rica $6.04(I) 
Croatia $8.07(I) 
Cuba $8.73(I) 
Cyprus $8.07(I) 
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 SECTION 4 – SWITCHED SERVICES RATES AND CHARGES 

4.4 Outbound Services - Switched Access (continued) 
  
 4.4.2 Business Services (continued) 
 
  (A) International Business Basic MTS (continued) 
 
   .1 Basic IDDD Plan A (continued) 
 

Country Name Per Minute Rate 
Czech Republic $8.07(I) 
Denmark $6.04(I) 
Diego Garcia $16.16(I) 
Djibouti $13.48(I) 
Dominica $6.04(I) 
Dominican Republic $6.04(I) 
East Timor $9.23(I) 
Ecuador $6.04(I) 
Egypt $8.07(I) 
El Salvador $6.72(I) 
Equatorial Guinea $16.16(I) 
Eritrea $10.77(I) 
Estonia $10.77(I) 
Ethiopia $10.77(I) 
Faeroe Islands $6.04(I) 
Falkland Islands $13.48(I) 
Fiji Islands $10.77(I) 
Finland $6.72(I) 
France $6.04(I) 
French Antilles $6.04(I) 
French Guiana $8.07(I) 
French Polynesia $16.16(I) 
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 SECTION 4 – SWITCHED SERVICES RATES AND CHARGES 

4.4 Outbound Services - Switched Access (continued) 
 
 4.4.2 Business Services (continued) 
 
  (A) International Business Basic MTS (continued) 
 
   .1 Basic IDDD Plan A (continued) 
 

Country Name Per Minute Rate 
Gabon $8.07(I) 
Gambia $8.73(I) 
Georgia $10.77(I) 
Germany $6.04(I) 
Ghana $8.73(I) 
(D)  
Gibraltar $8.07(I) 
Greece $6.72(I) 
Greenland $8.07(I) 
Grenada $6.04(I) 
Guadeloupe $6.04(I) 
Guatemala $6.04(I) 
Guinea $10.77(I) 
Guinea Bissau $16.16(I) 
Guyana $8.07(I) 
Haiti $6.04(I) 
Honduras $8.07(I) 
Hong Kong $10.77(I) 
Hungary $8.07(I) 
Iceland $8.07(I) 
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 SECTION 4 – SWITCHED SERVICES RATES AND CHARGES 

4.4 Outbound Services - Switched Access (continued) 
 
 4.4.2 Business Services (continued) 
 
  (A) International Business Basic MTS (continued) 
 
   .1 Basic IDDD Plan A (continued) 
 

Country Name Per Minute Rate 
India $10.77(I) 
Indian Ocean (INMARSAT) $15.43(I) 
Indonesia $10.77(I) 
INMARSAT $15.43(I) 
Iran $8.73(R) 
Iraq $8.73(I) 
Ireland $6.04(I) 
Israel $8.07(I) 
Italy $8.73(R) 
Ivory Coast $8.07(I) 
Jamaica $6.04(I) 
Japan $8.07(I) 
Jordan $8.07(I) 
Kazakhstan $10.77(I) 
Kenya $8.07(I) 
Kiribati $10.77(I) 
Korea, North $16.16(I) 
Korea, South $10.77(I) 
Kuwait $6.72(I) 
Kyrgyzstan $10.77(I) 
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 SECTION 4 – SWITCHED SERVICES RATES AND CHARGES 

4.4 Outbound Services - Switched Access (continued) 
 
 4.4.2 Business Services (continued) 
 
  (A) International Business Basic MTS (continued) 
 
   .1 Basic IDDD Plan A (continued) 
 

Country Name Per Minute Rate 
Laos $16.16(I) 
Latvia $10.77(I) 
Lebanon $10.77(I) 
Lesotho $8.73(I) 
Liberia $8.07(I) 
Libya $10.77(I) 
Liechtenstein $6.72(I) 
Lithuania $10.77(I) 
Luxembourg $6.72(I) 
Macao $10.77(I) 
Macedonia $6.72(I) 
Madagascar $16.16(I) 
Malawi $8.07(I) 
Malaysia $10.77(I) 
Maldives $16.16(I) 
Mali Republic $10.77(I) 
Malta $8.07(I) 
Marshall Islands $10.77(I) 
Martinique  
(includes St.  
Barthelemy and 
St. Martin) 

$6.04(I) 

(D)  
Mauritania $13.48(I) 
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 SECTION 4 – SWITCHED SERVICES RATES AND CHARGES 

4.4 Outbound Services - Switched Access (continued) 
 
 4.4.2 Business Services (continued) 
 
  (A) International Business Basic MTS (continued) 
 
   .1 Basic IDDD Plan A (continued) 
 

Country Name Per Minute Rate 
Mauritius $13.48(I) 
Mayotte Island $16.16(I) 
Mexico Zone 1 $1.94(I) 
Mexico Zone 2 $4.48(I) 
Micronesia $10.77(I) 
Moldova $10.77(I) 
Monaco $8.07(I) 
Mongolia $16.16(I) 
Montserrat $6.04(I) 
Morocco $8.73(I) 
Mozambique $13.48(I) 
Myanmar $16.16(I) 
Namibia $6.72(I) 
Nauru Island $16.16(I) 
Nepal $10.77(I) 
Netherlands $6.04(I) 
Netherlands Antilles $8.07(I) 
NETWORKS (D) $15.43(I) 
New Caledonia $10.77(I) 
New Zealand $10.77(I) 
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 SECTION 4 – SWITCHED SERVICES RATES AND CHARGES 

4.4 Outbound Services - Switched Access (continued) 
 
 4.4.2 Business Services (continued) 
 
  (A) International Business Basic MTS (continued) 
 
   .1 Basic IDDD Plan A (continued) 
 

Country Name Per Minute Rate 
Nicaragua $6.04(I) 
Niger $10.77(I) 
Nigeria $6.72(I) 
Niue $16.16(I) 
Norway $6.04(I) 
Oman $10.77(I) 
Pacific Ocean Region (N/D) $15.43(I) 
Pakistan $10.77(I) 
Palau $13.48(I) 
Palestinian Authority $8.07(I) 
Panama $6.04(I) 
Papua New Guinea $10.77(I) 
Paraguay $8.07(I) 
Peru $6.72(I) 
Philippines $6.04(I) 
Poland $6.72(I) 
Portugal $6.04(I) 
Qatar $8.07(I) 
Reunion Island $13.48(I) 
Romania $8.07(I) 
Russia $10.77(I) 
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 SECTION 4 – SWITCHED SERVICES RATES AND CHARGES 

4.4 Outbound Services - Switched Access (continued) 
 
 4.4.2 Business Services (continued) 
 
  (A) International Business Basic MTS (continued) 
 
   .1 Basic IDDD Plan A (continued) 
 

Country Name Per Minute Rate 
Rwanda $13.48 
San Marino $8.73 
Sao Tome and Principe $16.16 
Saudi Arabia $8.07 
Senegal Republic $8.07 
Serbia $6.72 
Seychelles Republic $16.16 
Sierra Leone $10.77 
Singapore $8.73 
Slovakia $8.07 
Slovenia $8.07 
Solomon Islands $16.16 
Somalia $13.48 
South Africa $6.72 
Spain $6.72 
Sri Lanka $10.77 
St. Helena $16.16 
St. Kitts and Nevis $6.04 
St. Lucia $6.04 
St. Maarten (N) $8.07(N) 
St. Pierre and Miquelon $8.07 
St. Vincent and the Grenadines $6.04 
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 SECTION 4 – SWITCHED SERVICES RATES AND CHARGES 

4.4 Outbound Services - Switched Access (continued) 
 
 4.4.2 Business Services (continued) 
 
  (A) International Business Basic MTS (continued) 
 
   .1 Basic IDDD Plan A (continued) 
 

Country Name Per Minute Rate 
Sudan $13.48(I) 
Suriname $8.07(I) 
Swaziland $8.07(I) 
Sweden $6.04(I) 
Switzerland $6.72(I) 
Syria $10.77(I) 
Taiwan $8.73(I) 
Tajikistan $16.16(I) 
Tanzania $8.07(I) 
Thailand $10.77(I) 
Togo $8.07(I) 
Tokelau $19.83(I) 
Tonga Island $10.77(I) 
Trinidad and Tobago $6.04(I) 
Tunisia $8.07(I) 
Turkey $8.07(I) 
Turkmenistan $16.16(I) 
Turks and Caicos Islands $6.04(I) 
Tuvalu $16.16(I) 
Uganda $8.07(I) 
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 SECTION 4 – SWITCHED SERVICES RATES AND CHARGES 

4.4 Outbound Services - Switched Access (continued) 
 
 4.4.2 Business Services (continued) 
 
  (A) International Business Basic MTS (continued) 
 
   .1 Basic IDDD Plan A (continued) 
 

Country Name Per Minute Rate 
Ukraine $10.77(I) 
United Arab Emirates $8.07(I) 
United Kingdom $5.10(I) 
Uruguay $6.72(I) 
Uzbekistan $10.77(I) 
Vanuatu $16.16(I) 
Vatican City $8.73(I) 
Venezuela $6.04(I) 
Vietnam $10.77(I) 
Wallis and Futuna Isls. $16.16(I) 
Western Samoa $10.77(I) 
Yemen $8.07(I) 
Yugoslavia (see Serbia)  
Zaire (see Congo Demo. Rep) $8.07(I) 
Zambia $8.07(I) 
Zimbabwe $8.07(I) 
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 SECTION 5 – MISCELLANEOUS CHARGES 

5.1 Payphone Origination Charge 
 
 Pursuant to the FCC's Order in CC Docket 96-128, this charge applies only to dial-around calls, i.e., calls 

originating using a carrier's access code, a Customer's 800/877/888 (and other area code assignments as 
appropriate) number and other toll free numbers and debit card calls, from payphone instruments.  This 
charge does not apply for 0+ call for which the payphone provider would otherwise receive compensation.  
The Customer shall pay the Company a per call charge of $0.60 per call for all such traffic. 

 
5.2 Universal Service Charge 
 

Company is required by the Federal Communications Commission (FCC) to contribute to the Federal 
Universal Service Fund (FUSF) to preserve and advance universal telecommunications services. The FCC 
sets the rate that Company is required to contribute, and the FCC can increase or decrease the rate on a 
quarterly basis. The FCC permits Company to assess a monthly surcharge for recovery of contributions 
paid by Company to FUSF and Company does assess such a charge. Company reserves the right to change 
the amount of the assessment based on changes made to the FUSF rate by the FCC.  

T 
| 
| 
| 
| 
T 
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 SECTION 5 – MISCELLANEOUS CHARGES 

5.3 Federal Regulatory Fee 
 
 5.4 Federal Regulatory Fee 
 

Services provided pursuant to this Tariff are subject to an undiscountable monthly Federal 
Regulatory Fee which will enable the Company to recover some of the costs associated with 
telecommunications relay services and federal regulatory compliance items.  This fee applies to 
Business Customers only and they  will be assessed a monthly charge equal to a percentage of the 
Customer's total net interstate charges, after application of all applicable discounts and credits.  
This Federal Regulatory Fee is nether contributory to nor eligible to receive discounts, nor it is 
eligible to contribute to meeting minimum monthly or annual requirements.  A Business 
Customer will not be required to pay this Federal Regulatory Fee if they demonstrate to the 
Company’s reasonable satisfaction that they are acquiring the  Company’s service for resale.  The 
monthly charge is 2.68% . 

 
 
 
 
 
 
 
 
 

(I) 
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 SECTION 5 – MISCELLANEOUS CHARGES 

5.4 International Mobile Termination Charge 
 

The International Mobile Termination Charge (IMTC) is an additional per minute charge that is applied to 
all international calls originating in the United States and terminating in certain countries to (1) wireless 
devices; and (2) ranges of fixed or wireless telephone numbers which the foreign telecommunications 
company designates to be for special services.  Because many foreign telecommunications companies 
impose extra fees on AT&T to complete these calls, AT&T charges the IMTC, in addition to all other 
applicable charges.  The IMTC charge amount varies by country and changes from time to time. Be sure to 
check codes and rates periodically for current information.   

  
 

International Mobile 
Termination Location 

Rate 
(Per Minute) 

Afghanistan $0.03 
Albania $0.18 
Algeria $0.08 
Andorra $0.23  
Angola $0.08  
Anguilla $0.11  
Argentina $0.18 
Armenia $0.13 
Aruba $0.10 
Australia $0.13  
Austria $0.12  
Azerbaijan $0.12 
Bahrain $0.03 
Bangladesh $0.02 
Barbados $0.09  
Belarus $0.04  
Belgium $0.16 

 

(T) 
| 
| 
| 
| 
| 

(T) 
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 SECTION 5 – MISCELLANEOUS CHARGES 

5.4 International Mobile Termination Charge (continued) 
 

International Mobile 
Termination Location 

Rate 
(Per Minute) 

Belize $0.02(R) 
Benin $0.05 
Bolivia $0.04(R) 
Bosnia and Herzegovina $0.16  
Botswana $0.13(I) 
Brazil $0.19 
Brunei $0.02  
Bulgaria $0.33(I) 
Burkina Faso $0.06  
Cambodia $0.02(R) 
Cameroon $0.09(R) 
Cape Verde $0.11  
Cayman Islands $0.09  
Chile $0.18(I) 
(D) (D) 
Columbia $0.03(I) 
Comoros $0.09(I) 
Costa Rica $0.02  
Croatia $0.18  
Cyprus $0.05  
Czech Republic $0.18(I) 
Denmark $0.16  
(D) (D) 
Dominica $0.10(R) 
Dominican Republic $0.07 
Ecuador $0.11  
Egypt $0.02  
El Salvador $0.10(R) 
Equatorial Guinea(N) $0.02(N) 
Estonia $0.29(I) 
Ethiopia $0.04(R) 
Fiji Islands $0.09(I) 
Finland $0.11(R) 
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 SECTION 5 – MISCELLANEOUS CHARGES 

5.4 International Mobile Termination Charge (continued) 
 

International Mobile 
Termination Location 

Rate 
(Per Minute) 

France $0.12(R) 
(D) (D) 
French Guiana $0.09(R)  
French Polynesia $0.08  
Gabon $0.05  
(D) (D) 
Georgia $0.09  
Germany $0.16 
Ghana $0.07(R) 
Gibraltar $0.21(R) 
Greece $0.17(R) 
Greenland $0.17  
Grenada $0.10 
Guadeloupe $0.28 
Guatemala $0.05(I) 
Guinea $0.03 
Haiti $0.08  
Honduras $0.02(R) 
(D) (D) 
Hungary $0.15 
Iceland $0.19(R)  
(D) (D) 
Indonesia $0.02(R)  
Iraq $0.07(R) 
Ireland $0.17(R) 
Israel $0.08  
Italy $0.16(I) 
Ivory Coast $0.06(R) 
Jamaica $0.11(R) 
Japan $0.11  
Jordan $0.06 
Kazakhstan $0.03(R) 
Kenya $0.05  
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 SECTION 5 – MISCELLANEOUS CHARGES 

5.4 International Mobile Termination Charge (continued) 
 

International Mobile 
Termination Location 

Rate 
(Per Minute) 

Korea, South $0.03  
Kuwait $0.05(I) 
(D) (D) 
(D) (D) 
Latvia $0.13  
Lebanon $0.09(R) 
Lesotho $0.06(R) 
Libya $0.05 
Liechtenstein $0.50  
Lithuania $0.14  
Luxembourg $0.22  
Macedonia $0.22  
(D) (D) 
Malawi $0.02(R)  
Malaysia $0.04(I) 
Mali Republic $0.11  
Malta $0.17(R) 
Martinique (includes  
St. Barthelemy and St. Martin 

$0.21 

Mauritania $0.09  
Mauritius $0.04(I) 
Mayotte Island $0.21 
Mexico $0.15 
Moldova $0.09  
Monaco $0.25(R) 
Mongolia $0.07 
Montenegro $0.26(R) 
Morocco $0.15(I) 
Mozambique $0.14(R) 
Myanmar $0.10(I) 
Namibia $0.14(R) 
Nepal $0.10(I) 
Netherlands $0.22  
Netherlands Antilles $0.03(R) 
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 SECTION 5 – MISCELLANEOUS CHARGES 

5.4 International Mobile Termination Charge (continued) 
     

International Mobile 
Termination Location 

Rate 
(Per Minute) 

New Zealand $0.21 
Nicaragua $0.08  
Nigeria $0.06 
Norway $0.15 
Oman $0.07 
Panama $0.09 
Paraguay $0.14 
Peru $0.16 
Philippines $0.04 
Poland $0.17 
Portugal $0.16 
Qatar $0.04 
Reunion Island $0.21 
Romania $0.14  
Russia $0.03 
Rwanda $0.02 
Saudi Arabia $0.05  
Senegal $0.09 
Serbia $0.18  
Slovakia $0.18  
Slovenia $0.28 
South Africa $0.13 
Spain $0.14 
South Sudan(N) $0.23(N) 
Sri Lanka $0.03 
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 SECTION 5 – MISCELLANEOUS CHARGES 

5.4 International Mobile Termination Charge (continued) 
     

International Mobile 
Termination Location 

Rate 
(Per Minute) 

St. Kitts and Nevis $0.11(I) 
St. Lucia $0.10  
St. Maarten $0.03(R) 
St. Pierre and Miquelon $0.19  
St. Vincent and the Grenadines $0.10 
Sudan $0.03(I) 
Swaziland $0.19  
Sweden $0.14  
Switzerland $0.21(R) 
Syria $0.05(R) 
Taiwan $0.07(I) 
Tanzania $0.09(R) 
(D) (D) 
Trinidad $0.09(I) 
Tunisia $0.18(I) 
Turkey $0.14  
Turks and Caicos $0.11 
Uganda $0.02(R)  
Ukraine $0.07(I) 
United Arab Emirates $0.02  
United Kingdom $0.20 
Uruguay $0.13  
Uzbekistan(T) $0.02(R) 
Vatican City $0.16 
Venezuela $0.15(R) 
Vietnam $0.02  
Virgin Islands (British) $0.11 
Western Samoa $0.15(I) 
Yemen $0.02 
Zambia $0.12(I) 
Zimbabwe $0.28  
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 SECTION 5 – MISCELLANEOUS CHARGES 

5.5 Carrier Cost Recovery Fee 
 

Consumer Customers will be charged a $1.99 cent per month Carrier Cost Recovery Fee to recover certain 
costs associated with providing state-to-state and international long distance service including expenses for 
national regulatory fees and programs, and connection and account servicing charges. This fee applies for 
each month in which the customer has any AT&T Long Distance state-to-state and/or international charges 
on their bill. The Carrier Cost Recovery Fee is applied in full whether or not the Customer’s billing period 
covers a full month.  This fee is not a tax or charge required by the government. 
 

 
 
 
 

(T) 
(T) 
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 SECTION 6 - PROMOTIONS 

6.1 General 
 
 From time-to-time, the Company will provide promotional offerings to its Customers.  Terms and conditions 

of promotions may be limited to certain dates, times, market segments, and/or locations.  The specified terms 
and conditions of each promotional offering will be described below.  As a condition of subscribing to a 
promotional offering, the Company may require the Customer to sign a term plan agreement.  


