William Roughton AT&T Services, Inc.
General Attorney 1120 20" Street, N.W.
Suite 1000

at&t Washington, D.C. 20036

202.457.2040 Phone
202.457.3073 Fax
broughton@att.com E-mail

(((

October 28, 2015

By Messenger

Marlene H. Dortch

Secretary

Federal Communications Commission
445 12" Street, SW

Washington, DC 20554

Re:  Submission of Contract Pursuant to 47 U.S.C. § 211 and 47 C.F.R. § 43.51
Dear Ms. Dortch:

Pursuant to 8 211 (a) of the Communications Act of 1934, as amended, and § 43.51 of
the Commission’s rules, AT&T hereby files an amendment to the agreement between AT&T
and New Horizons Communications Corp. The amendment will add the states of Kansas and
Oklahoma to the Local Wholesale Complete agreement. If you have any questions, please do not
hesitate to contact me at (202) 457-2040.

Sincerely,

/s/ William Roughton
General Attorney
AT&T Services, Inc.
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eSigned - Glen Nelson

Signature:

Name: eSigned - Glen Nelson
(Print or Type)

Title: Vice President
(Print or Type)

Date: 28 Sep 2015

New Horizons Communications Corp.
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Signature: eSigned - Kristen E. Shore

Name: eSigned - Kristen E. Shore
(Print or Type)

Title: Executive Director-Regulatory
(Print or Type)

Date: 29 Sep 2015

Southwestern Bell Telephone Company d/b/a AT&T
KANSAS and AT&T OKLAHOMA by AT&T Services,
Inc., its authorized agent
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September 21, 2015

(((

-

Glen Nelson

Vice President

New Horizons Communications Corp.
420 Bedford Street, Suite 250
Lexington, MA 02420

Dear Glen Nelson:

New Horizons Communications Corp. (“Carrier”) and one or more of the AT&T Inc. owned ILECs (“AT&T-21STATE") are
Parties to a commercial Local Wholesale Complete™ (“LWC™") agreement (‘LWC™ Agreement”) that was originally effective
on June 17, 2013.

The attached Pricing Sheet lists the rates for the State(s) of Kansas and Oklahoma being added via this Letter Amendment.

This Letter Amendment shall not modify or extend the Effective Date or Term of the underlying LWC™ Agreement, but rather
shall be coterminous with such agreement.

This Letter Amendment will be effective upon AT&T-21STATE'’s execution of this Letter Amendment.

Except as set forth in this Letter Amendment, the terms and conditions of the LWC™ Agreement remain unchanged by this
Letter Amendment.

AT&T-21STATE will file a copy of the fully executed Letter Amendment with the FCC under 47 U.S.C. § 211.

1. The Parties agree to replace Section 19.0 from the General Terms and Conditions with the following language:
19.0  Notices

19.1  Notices given by CLEC to AT&T-21STATE under this Agreement shall be in writing (unless specifically
provided otherwise herein), and unless otherwise expressly required by this Agreement to be delivered to
another representative or point of contact, shall be pursuant to at least one of the following methods:

19.1.1 delivered by electronic mail (email).
19.1.2 delivered by facsimile.

19.2  Notices given by AT&T- 21STATE to the CLEC under this Agreement shall be in writing (unless specifically
provided otherwise herein), and unless otherwise expressly required by this Agreement to be delivered to
another representative or point of contact, shall be pursuant to at least one of the following methods:

19.2.1 delivered by electronic mail (email) provided CLEC has provided such information in Section 19.4
below.

19.2.2 delivered by facsimile provided CLEC has provided such information in Section 19.4 below.
19.3  Notices will be deemed given as of the earliest of:

19.3.1 the date of actual receipt.
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19.3.2 notice by email shall be effective on the date it is officially recorded as delivered by delivery receipt
and in the absence of such record of delivery, it shall be presumed to have been delivered on the
date sent.

19.3.3 on the date set forth on the confirmation produced by the sending facsimile machine when
delivered by facsimile prior to 5:00 p.m. in the recipient's time zone, but the next Business Day
when delivered by facsimile at 5:00 p.m. or later in the recipient’s time zone.

19.4 Notices will be addressed to the Parties as follows:

NOTICE CONTACT CLEC CONTACT
NAME/TITLE Glen Nelson

Vice President
STREET ADDRESS 420 Bedford Street, Suite 250
CITY, STATE, ZIP CODE Lexington, MA 02420
PHONE NUMBER* (781) 290-4600
FACSIMILE NUMBER (781) 290-4660
EMAIL ADDRESS gnelson@nhcgrp.com

AT&T CONTACT

NAME/TITLE Contract Management

ATTN: Notices Manager
FACSIMILE NUMBER (214) 712-5792
EMAIL ADDRESS The current email address as provided on

AT&T's CLEC Online website

*Informational only and not to be considered as an official notice vehicle under this Section.

19.5  Either Party may unilaterally change its designated contact name, address, email address, and/or facsimile
number for the receipt of Notices by giving written Notice to the other Party in compliance with this Section
19.0. Unless explicitly stated otherwise, any change to the designated contact name, address, email
address, and/or facsimile number will replace such information currently on file. Any Notice to change the
designated contact name, address, email address, and/or facsimile number for the receipt of Notices shall
be deemed effective ten (10) calendar days following receipt by the other Party.

19.6  In addition, CLEC agrees that it is responsible for providing AT&T- 21STATE with CLEC’s OCN and ACNA
numbers for the states in which CLEC is authorized to do business and in which CLEC is requesting that
this Agreement apply. In the event that CLEC wants to change and/or add to the OCN and/or ACNA
information in the CLEC Profile, CLEC shall send written notice to AT&T- 21STATE to be received at least
thirty (30) days prior to the change and/or addition in accordance with this Section 19.0 notice provision;
CLEC shall also update its CLEC Profile through the applicable form and/or web-based interface.

19.6.1 CLEC may not order services under a new account and/or subsequent state certification,
established in accordance with this Section until thirty (30) days after all information specified in
this Section is received from CLEC.

19.6.2 CLEC may be able to place orders for certain services in AT&T- 21STATE without having properly
updated the CLEC Profile; however, at any time during the term of this Agreement without
additional notice AT&T may at its discretion eliminate such functionality. At such time, if CLEC has
not properly updated its CLEC Profile, ordering capabilities will cease, and CLEC will not be able to
place orders until thirty (30) days after CLEC has properly updated its CLEC Profile.

19.7 AT&T-21STATE communicates official information to CLECs via its Accessible Letter, or other applicable,
notification processes. These processes involve electronic transmission and/or posting to the AT&T CLEC
Online website, inclusive of a variety of subjects including declaration of a force majeure, changes on
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business processes and policies, and other product/service related notices not requiring an amendment to
this Agreement.
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PRICING SHEETS

Contract Id: 4615274

Non- Non-
Monthly Recurring Recurring
Recurring | Charge (NRC) | Charge (NRC)
Attachment State Product Rate Element Description COS (Class of Service) usoc Zone | Charge (MRC) First Additional Per Unit
Wholesale Complete-measured Line-Port with Loop-
LWC KS  |LWCALRATE Business (Effective 1/1/2015 - 12/31/2015) USRBX $35.00 $0.00 $0.00 per line
Wholesale Complete-measured Line-Port with Loop-
LWC KS  |LWCALRATE Business (Effective 1/1/2016 - 12/31/2016) USRBX $36.00 $0.00 $0.00 per line
Wholesale Complete-measured Line-Port with Loop-
LWC KS  |LWCALRATE Business (Effective 1/1/2017 - 10/31/2017) USRBX $37.00 $0.00 $0.00 per line
Wholesale Complete-measured Line-Port with Loop-
LWC KS  |LWCALRATE Residence (Effective 1/1/2015 - 12/31/2015) USRRX $29.00 $0.00 $0.00 per line
Wholesale Complete-measured Line-Port with Loop-
LWC KS  |LWCALRATE Residence (Effective 1/1/2016 - 12/31/2016) USRRX $30.00 $0.00 $0.00 per line
Wholesale Complete-measured Line-Port with Loop-
LWC KS  |LWCALRATE Residence (Effective 1/1/2017 - 10/31/2017) USRRX $31.00 $0.00 $0.00 per line
ACC - Private Coin - Flat - Two Way LEVEL-1 (Effective
LWC KS  |COIN LWCALRATE 1/1/2015 - 12/31/2015) u6J 1 $31.00 $0.00 $0.00 per line
ACC - Private Coin - Flat - Two Way LEVEL-1 (Effective
LWC KS  |COIN LWCALRATE 1/1/2016 - 12/31/2016) u6J 1 $32.00 $0.00 $0.00 per line
ACC - Private Coin - Flat - Two Way LEVEL-1 (Effective
LWC KS  |COIN LWCALRATE 1/1/2017 - 10/31/2017) u6J 1 $33.00 $0.00 $0.00 per line
ACC - Private Coin - Flat - Two Way LEVEL-2 (Effective
LWC KS  |COIN LWCALRATE 1/1/2015 - 12/31/2015) u6J 2 $31.00 $0.00 $0.00 per line
ACC - Private Coin - Flat - Two Way LEVEL-2 (Effective
LWC KS  |COIN LWCALRATE 1/1/2016 - 12/31/2016) u6J 2 $32.00 $0.00 $0.00 per line
ACC - Private Coin - Flat - Two Way LEVEL-2 (Effective
LWC KS  |COIN LWCALRATE 1/1/2017 - 10/31/2017) u6J 2 $33.00 $0.00 $0.00 per line
ACC - Private Coin - Flat - Two Way LEVEL-3 (Effective
LWC KS  |COIN LWCALRATE 1/1/2015 - 12/31/2015) u6J 3 $31.00 $0.00 $0.00 per line
ACC - Private Coin - Flat - Two Way LEVEL-3 (Effective
LWC KS  |COIN LWCALRATE 1/1/2016 - 12/31/2016) u6J 3 $32.00 $0.00 $0.00 per line
ACC - Private Coin - Flat - Two Way LEVEL-3 (Effective
LWC KS  |COIN LWCALRATE 1/1/2017 - 10/31/2017) u6J 3 $33.00 $0.00 $0.00 per line
ACC - Private Coin - Flat - Two Way LEVEL-4 (Effective
LWC KS  |COIN LWCALRATE 1/1/2015 - 12/31/2015) u6J 4 $31.00 $0.00 $0.00 per line
ACC - Private Coin - Flat - Two Way LEVEL-4 (Effective
LWC KS  |COIN LWCALRATE 1/1/2016 - 12/31/2016) u6J 4 $32.00 $0.00 $0.00 per line
ACC - Private Coin - Flat - Two Way LEVEL-4 (Effective
LWC KS  |COIN LWCALRATE 1/1/2017 - 10/31/2017) u6J 4 $33.00 $0.00 $0.00 per line
ACC - Private Coin - Unbundled Measured - Two Way
LWC KS  |COIN LWCALRATE LEVEL 1 (Effective 1/1/2015 - 12/31/2015) u7Q 1 $31.00 $0.00 $0.00 per line
ACC - Private Coin - Unbundled Measured - Two Way
LWC KS  |COIN LWCALRATE LEVEL 1 (Effective 1/1/2016 - 12/31/2016) u7Q 1 $32.00 $0.00 $0.00 per line
ACC - Private Coin - Unbundled Measured - Two Way
LWC KS  |COIN LWCALRATE LEVEL 1 (Effective 1/1/2017 - 10/31/2017) u7Q 1 $33.00 $0.00 $0.00 per line
ACC - Private Coin - Unbundled Measured - Two Way
LWC KS  |COIN LWCALRATE LEVEL 2 (Effective 1/1/2015 - 12/31/2015) u7Q 2 $31.00 $0.00 $0.00 per line
ACC - Private Coin - Unbundled Measured - Two Way
LWC KS  |COIN LWCALRATE LEVEL 2 (Effective 1/1/2016 - 12/31/2016) u7Q 2 $32.00 $0.00 $0.00 per line
ACC - Private Coin - Unbundled Measured - Two Way
LWC KS  |COIN LWCALRATE LEVEL 2 (Effective 1/1/2017 - 10/31/2017) u7Q 2 $33.00 $0.00 $0.00 per line
ACC - Private Coin - Unbundled Measured - Two Way
LWC KS  |COIN LWCALRATE LEVEL 3 (Effective 1/1/2015 - 12/31/2015) u7Q 3 $31.00 $0.00 $0.00 per line
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PRICING SHEETS

Contract Id: 4615274

Non- Non-
Monthly Recurring Recurring
Recurring | Charge (NRC) | Charge (NRC)
Attachment State Product Rate Element Description COS (Class of Service) usoc Zone | Charge (MRC) First Additional Per Unit
ACC - Private Coin - Unbundled Measured - Two Way
LWC KS  |COIN LWCALRATE LEVEL 3 (Effective 1/1/2016 - 12/31/2016) u7Q 3 $32.00 $0.00 $0.00 per line
ACC - Private Coin - Unbundled Measured - Two Way
LWC KS  |COIN LWCALRATE LEVEL 3 (Effective 1/1/2017 - 10/31/2017) u7Q 3 $33.00 $0.00 $0.00 per line
ACC - Private Coin - Unbundled Measured - Two Way
LWC KS  |COIN LWCALRATE LEVEL 4 (Effective 1/1/2015 - 12/31/2015) u7Q 4 $31.00 $0.00 $0.00 per line
ACC - Private Coin - Unbundled Measured - Two Way
LWC KS  |COIN LWCALRATE LEVEL 4 (Effective 1/1/2016 - 12/31/2016) u7Q 4 $32.00 $0.00 $0.00 per line
ACC - Private Coin - Unbundled Measured - Two Way
LWC KS  |COIN LWCALRATE LEVEL 4 (Effective 1/1/2017 - 10/31/2017) u7Q 4 $33.00 $0.00 $0.00 per line
ACC - COPT - Unbundled - Flat - Two Way - Local LEVEL
LWC KS  |COIN LWCALRATE 1 (Effective 1/1/2015 - 12/31/2015) uey 1 $31.00 $0.00 $0.00 per line
ACC - COPT - Unbundled - Flat - Two Way - Local LEVEL
LWC KS  |COIN LWCALRATE 1 (Effective 1/1/2016 - 12/31/2016) uey 1 $32.00 $0.00 $0.00 per line
ACC - COPT - Unbundled - Flat - Two Way - Local LEVEL
LWC KS  |COIN LWCALRATE 1 (Effective 1/1/2017 - 10/31/2017) uey 1 $33.00 $0.00 $0.00 per line
ACC - COPT - Unbundled - Flat - Two Way - Local LEVEL
LWC KS  |COIN LWCALRATE 2 (Effective 1/1/2015 - 12/31/2015) uey 2 $31.00 $0.00 $0.00 per line
ACC - COPT - Unbundled - Flat - Two Way - Local LEVEL
LWC KS  |COIN LWCALRATE 2 (Effective 1/1/2016 - 12/31/2016) uey 2 $32.00 $0.00 $0.00 per line
ACC - COPT - Unbundled - Flat - Two Way - Local LEVEL
LWC KS  |COIN LWCALRATE 2 (Effective 1/1/2017 - 10/31/2017) uey 2 $33.00 $0.00 $0.00 per line
ACC - COPT - Unbundled - Flat - Two Way - Local LEVEL
LWC KS  |COIN LWCALRATE 3 (Effective 1/1/2015 - 12/31/2015) uey 3 $31.00 $0.00 $0.00 per line
ACC - COPT - Unbundled - Flat - Two Way - Local LEVEL
LWC KS  |COIN LWCALRATE 3 (Effective 1/1/2016 - 12/31/2016) uey 3 $32.00 $0.00 $0.00 per line
ACC - COPT - Unbundled - Flat - Two Way - Local LEVEL
LWC KS  |COIN LWCALRATE 3 (Effective 1/1/2017 - 10/31/2017) uey 3 $33.00 $0.00 $0.00 per line
ACC - COPT - Unbundled - Flat - Two Way - Local LEVEL
LWC KS  |COIN LWCALRATE 4 (Effective 1/1/2015 - 12/31/2015) uey 4 $31.00 $0.00 $0.00 per line
ACC - COPT - Unbundled - Flat - Two Way - Local LEVEL
LWC KS  |COIN LWCALRATE 4 (Effective 1/1/2016 - 12/31/2016) uey 4 $32.00 $0.00 $0.00 per line
ACC - COPT - Unbundled - Flat - Two Way - Local LEVEL
LWC KS  |COIN LWCALRATE 4 (Effective 1/1/2017 - 10/31/2017) uey 4 $33.00 $0.00 $0.00 per line
ACC - Private Coinless - Unbundled - Outward - Inmate-
LWC KS  |COIN LWCALRATE Commission LEVEL 1 (Effective 1/1/2015 - 12/31/2015, Ul 1 $31.00 $0.00 $0.00 per line
ACC - Private Coinless - Unbundled - Outward - Inmate-
LWC KS  |COIN LWCALRATE Commission LEVEL 1 (Effective 1/1/2016 - 12/31/2016, Ul 1 $32.00 $0.00 $0.00 per line
ACC - Private Coinless - Unbundled - Outward - Inmate-
LWC KS  |COIN LWCALRATE Commission LEVEL 1 (Effective 1/1/2017 - 10/31/2017, Ul 1 $33.00 $0.00 $0.00 per line
ACC - Private Coinless - Unbundled - Outward - Inmate-
LWC KS  |COIN LWCALRATE Commission LEVEL 2 (Effective 1/1/2015 - 12/31/2015, Ul 2 $31.00 $0.00 $0.00 per line
ACC - Private Coinless - Unbundled - Outward - Inmate-
LWC KS  |COIN LWCALRATE Commission LEVEL 2 (Effective 1/1/2016 - 12/31/2016, Ul 2 $32.00 $0.00 $0.00 per line
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PRICING SHEETS

Contract Id: 4615274

Non- Non-
Monthly Recurring Recurring
Recurring | Charge (NRC) | Charge (NRC)
Attachment State Product Rate Element Description COS (Class of Service) usoc Zone | Charge (MRC) First Additional Per Unit
ACC - Private Coinless - Unbundled - Outward - Inmate-
LWC KS  |COIN LWCALRATE Commission LEVEL 2 (Effective 1/1/2017 - 10/31/2017, Ul 2 $33.00 $0.00 $0.00 per line
ACC - Private Coinless - Unbundled - Outward - Inmate-
LWC KS  |COIN LWCALRATE Commission LEVEL 3 (Effective 1/1/2015 - 12/31/2015, Ul 3 $31.00 $0.00 $0.00 per line
ACC - Private Coinless - Unbundled - Outward - Inmate-
LWC KS  |COIN LWCALRATE Commission LEVEL 3 (Effective 1/1/2016 - 12/31/2016, Ul 3 $32.00 $0.00 $0.00 per line
ACC - Private Coinless - Unbundled - Outward - Inmate-
LWC KS  |COIN LWCALRATE Commission LEVEL 3 (Effective 1/1/2017 - 10/31/2017, Ul 3 $33.00 $0.00 $0.00 per line
ACC - Private Coinless - Unbundled - Outward - Inmate-
LWC KS  |COIN LWCALRATE Commission LEVEL 4 (Effective 1/1/2015 - 12/31/2015, Ul 4 $31.00 $0.00 $0.00 per line
ACC - Private Coinless - Unbundled - Outward - Inmate-
LWC KS  |COIN LWCALRATE Commission LEVEL 4 (Effective 1/1/2016 - 12/31/2016, ul) 4 $32.00 $0.00 $0.00 per line
ACC - Private Coinless - Unbundled - Outward - Inmate-
LWC KS  |COIN LWCALRATE Commission LEVEL 4 (Effective 1/1/2017 - 10/31/2017, ul) 4 $33.00 $0.00 $0.00 per line
LWC KS OPTIONAL SERVICES Privacy Manager per Port-Business UKLBX $3.50 $0.00 $0.00 per port
LWC KS OPTIONAL SERVICES Privacy Manager per Port-Residence UKLRX $3.50 $0.00 $0.00 per port
LWC KS LWC USAGE Originating ZZUWC $0.002000 NA NA MOU
LWC KS LWC USAGE Terminating ZZUWC $0.002000 NA NA MOU
LWC KS LWC USAGE Originating - Coin ZZULS $0.002000 NA NA MOU
LWC KS LWC USAGE Terminating - Coin ZZULS $0.002000 NA NA MOU
LWC KS LWC USAGE MOU CAP ZZUcC 1,500
LWC KS SERVICE ORDER CHARGES Record Order for Wholesale Complete per Order NRFWB NA $7.50 $0.00
LWC KS SERVICE ORDER CHARGES Manual Service Order Charge NA $50.00 $0.00 per LSR
LWC KS OTHER CHARGES Service Order Expedite Request - per incident 200.00 $0.00 per claim
LWC KS OTHER CHARGES Bill Inquiry (per claim) NA $25.00 $0.00 per claim
LWC KS OTHER CHARGES Non-EFI (electronic funds interface/transfer) NA $25.00 $0.00 per incident
LWC KS OTHER CHARGES Paper CABS Bill Charge NA $25.00 $0.00 per incident
LWC KS OTHER CHARGES Duplicate CABS Bill Charge NA $25.00 $0.00 per incident
LWC KS OTHER CHARGES Flat Rate False Dispatch Charge NA $75.00 $0.00 per incident
LWC KS OTHER CHARGES False Tech Dispatch NA $75.00 $0.00 per incident
LWC KS  |ALTERNATELY BILLED TRAFFIC (ABT) Accounts Receivable Discount Off Retail Tariff 280 0.00% NA NA
LWC KS ALTERNATELY BILLED TRAFFIC (ABT) Billing & Collect Credit per message 280 $0.05 NA NA per message
LWC KS DIRECTORY ASSISTANCE Directory Assistance (DA) blended Rate for 1 ZZU03 $0.41 NA NA per call
LWC KS DIRECTORY ASSISTANCE Directory Assistance (DA) blended Rate for 1 - Coin ZZU03 $0.41 NA NA per line
LWC KS DIRECTORY ASSISTANCE Directory Assistance Call Completeion (DACC) per call 7ZU07 $0.15 NA NA per call
Directory Assistance Call Completeion (DACC) per call -
LWC KS DIRECTORY ASSISTANCE Coin Z2ZU07 $0.15 NA NA per port
LWC KS DIRECTORY ASSISTANCE National DA (NDA) per call ZZU05 $0.65 NA NA per call
LWC KS DIRECTORY ASSISTANCE Business Search Category (BCS) per call Z7U0B $0.65 NA NA per call
LwcC KS DIRECTORY ASSISTANCE Reverse Directory Assistance (RDA) ZZU08 $0.65 NA NA per call
LWC KS DIRECTORY ASSISTANCE National DA (NDA) per call - Coin ZZU05 $0.65 NA NA per port
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PRICING SHEETS
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Non- Non-
Monthly Recurring Recurring
Recurring | Charge (NRC) | Charge (NRC)
Attachment State Product Rate Element Description COS (Class of Service) usoc Zone | Charge (MRC) First Additional Per Unit
LWC KS DIRECTORY ASSISTANCE Business Search Category (BCS) per call - Coin ZZU0B $0.65 NA NA MOU
LwcC KS DIRECTORY ASSISTANCE Reverse Directory Assistance (RDA) - Coin ZZU08 $0.65 NA NA MOU
LWC KS DIRECTORY ASSISTANCE Directory Assistance Non-Pub Emergency Service $2.00 NA NA per call
LWC KS DIRECTORY ASSISTANCE Directory Assistance Non-Pub Emergency Service - Coin $2.00 NA NA per call
LWC KS DIRECTORY ASSISTANCE Directory Assistance-Branding Initial/Subsequent Load NRBDG NA $1,800.00 $1,800.00 per load
Directory Assistance-Branding Initial/Subsequent Load -

LWC KS BRANDING - DIRECTORY ASSISTANCE Coin NRBDG NA $1,800.00 $1,800.00 per load

LWC KS DIRECTORY ASSISTANCE Directory Assistance-Branding per Call Z7UCB $0.030000 NA NA per call

LWC KS BRANDING - DIRECTORY ASSISTANCE Directory Assistance-Branding per Call - Coin Z7UCB $0.030000 NA NA per call

LWC KS DIRECTORY ASSISTANCE Directory Assistance -Rate Reference-Initial Load NRBDL NA $5,000.00 NA per load

LWC KS BRANDING - DIRECTORY ASSISTANCE Directory Assistance -Rate Reference-Initial Load - Coin NRBDL NA $5,000.00 NA per load

LWC KS DIRECTORY ASSISTANCE Directory Assistance-Rate Reference-Subsequent Load NRBDM NA $1,500.00 NA per load
Directory Assistance-Rate Reference-Subsequent Load -|

LWC KS BRANDING - DIRECTORY ASSISTANCE Coin NRBDM NA $1,500.00 NA per load
Non-List, No-Pub, Foreign, enhanced, additional,

LWC KS DIRECTORY LISTINGS alternate or other special listing type
Operated Services-Fully Automated Call Processing (Per

LWC KS OPERATOR SERVICES Completed automated call) Z7U01 $0.15 NA NA| per completed call
Operated Services-Fully Automated Call Processing (Per

LWC KS OPERATOR CALL PROCESSING Completed automated call) - Coin Z7U01 $0.15 NA NA| per completed call
Operator Services-Operator Assisted Call Processing

LWC KS OPERATOR SERVICES (per work second) ZZU02 $0.030000 NA NA| per work second
Operator Services-Operator Assisted Call Processing

LWC KS OPERATOR CALL PROCESSING (per work second) - Coin ZZU02 $0.030000 NA NA| per work second
Operator Services - Facilities Based Branding

LWC KS  |OPERATOR SERVICES Initial/Subsequent Load NRBDG NA $1,800.00 $1,800.00 per load
Operator Services - Facilities Based Branding

LWC KS BRANDING - OPERATOR CALL PROCESSING |Initial/Subsequent Load - Coin NRBDG NA $1,800.00 $1,800.00 per load
Operator Services - Facilities Based Branding - Per Call
(Line # based. When unbundled switching is used or
when more than one brand required on same trunk

LWC KS  |OPERATOR SERVICES group) ZZUCB $0.030000 $0.00 NA per call
Operator Services - Facilities Based Branding - Per Call
(Line # based. When unbundled switching is used or
when more than one brand - required on same trunk

LWC KS BRANDING - OPERATOR CALL PROCESSING |group) - Coin ZZUCB $0.030000 $0.00 NA per call
Operator Services - Facilities Based Rate Reference -

LWC KS  |OPERATOR SERVICES Initial Load NRBDL NA $5,000.00 NA per load
Operator Services - Facilities Based Rate Reference -

LWC KS BRANDING - OPERATOR CALL PROCESSING | Initial Load Coin NRBDL NA $5,000.00 NA per load
Operator Services - Facilities Based Rate Reference -

LWC KS OPERATOR SERVICES Subsequent Rater Load or Reference Load NRBDM NA $1,500.00 NA per load

Template Version: - 3Q14 - LWC - 08/20/2014 System Version: 08/20/2014 Page 4 of 10

CN:09212015-3858




PRICING SHEETS
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Non- Non-
Monthly Recurring Recurring
Recurring | Charge (NRC) | Charge (NRC)
Attachment State Product Rate Element Description COS (Class of Service) usoc Zone | Charge (MRC) First Additional Per Unit
Operator Services - Facilities Based Rate Reference -
LWC KS BRANDING - OPERATOR CALL PROCESSING |Subsequent Rater Load or Reference Load - Coin NRBDM NA $1,500.00 NA per load
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PRICING SHEETS

Contract Id: 4615274

Non- Non-
Monthly Recurring Recurring
Recurring | Charge (NRC) | Charge (NRC)
Attachment State Product Rate Element Description COS (Class of Service) usoc Zone | Charge (MRC) First Additional Per Unit
Wholesale Complete-measured Line-Port with Loop-
LWC OK |LWCALRATE Business (Effective 1/1/2015 - 12/31/2015) USRBX $35.00 $0.00 $0.00 per line
Wholesale Complete-measured Line-Port with Loop-
LWC OK |LWCALRATE Business (Effective 1/1/2016 - 12/31/2016) USRBX $36.00 $0.00 $0.00 per line
Wholesale Complete-measured Line-Port with Loop-
LWC OK |LWCALRATE Business (Effective 1/1/2017 - 10/31/2017) USRBX $37.00 $0.00 $0.00 per line
Wholesale Complete-measured Line-Port with Loop-
LWC OK |LWCALRATE Residence (Effective 1/1/2015 - 12/31/2015) USRRX $29.00 $0.00 $0.00 per line
Wholesale Complete-measured Line-Port with Loop-
LWC OK |LWCALRATE Residence (Effective 1/1/2016 - 12/31/2016) USRRX $30.00 $0.00 $0.00 per line
Wholesale Complete-measured Line-Port with Loop-
LWC OK |LWCALRATE Residence (Effective 1/1/2017 - 10/31/2017) USRRX $31.00 $0.00 $0.00 per line
ACC - Private Coin - Flat - Two Way LEVEL-1 (Effective
LWC OK |COIN LWCALRATE 1/1/2015 - 12/31/2015) u6J 1 $31.00 $0.00 $0.00 per line
ACC - Private Coin - Flat - Two Way LEVEL-1 (Effective
LWC OK |COIN LWCALRATE 1/1/2016 - 12/31/2016) u6J 1 $32.00 $0.00 $0.00 per line
ACC - Private Coin - Flat - Two Way LEVEL-1 (Effective
LWC OK |COIN LWCALRATE 1/1/2017 - 10/31/2017) u6J 1 $33.00 $0.00 $0.00 per line
ACC - Private Coin - Flat - Two Way LEVEL-2 (Effective
LWC OK |COIN LWCALRATE 1/1/2015 - 12/31/2015) u6J 2 $31.00 $0.00 $0.00 per line
ACC - Private Coin - Flat - Two Way LEVEL-2 (Effective
LWC OK |COIN LWCALRATE 1/1/2016 - 12/31/2016) u6J 2 $32.00 $0.00 $0.00 per line
ACC - Private Coin - Flat - Two Way LEVEL-2 (Effective
LWC OK |COIN LWCALRATE 1/1/2017 - 10/31/2017) u6J 2 $33.00 $0.00 $0.00 per line
ACC - Private Coin - Flat - Two Way LEVEL-3 (Effective
LWC OK |COIN LWCALRATE 1/1/2015 - 12/31/2015) u6J 3 $31.00 $0.00 $0.00 per line
ACC - Private Coin - Flat - Two Way LEVEL-3 (Effective
LWC OK |COIN LWCALRATE 1/1/2016 - 12/31/2016) u6J 3 $32.00 $0.00 $0.00 per line
ACC - Private Coin - Flat - Two Way LEVEL-3 (Effective
LWC OK |COIN LWCALRATE 1/1/2017 - 10/31/2017) u6J 3 $33.00 $0.00 $0.00 per line
ACC - Private Coin - Flat - Two Way LEVEL-4 (Effective
LWC OK |COIN LWCALRATE 1/1/2015 - 12/31/2015) u6J 4 $31.00 $0.00 $0.00 per line
ACC - Private Coin - Flat - Two Way LEVEL-4 (Effective
LWC OK |COIN LWCALRATE 1/1/2016 - 12/31/2016) u6J 4 $32.00 $0.00 $0.00 per line
ACC - Private Coin - Flat - Two Way LEVEL-4 (Effective
LWC OK |COIN LWCALRATE 1/1/2017 - 10/31/2017) u6J 4 $33.00 $0.00 $0.00 per line
ACC - Private Coin - Unbundled Measured - Two Way
LWC OK |COIN LWCALRATE LEVEL 1 (Effective 1/1/2015 - 12/31/2015) u7Q 1 $31.00 $0.00 $0.00 per line
ACC - Private Coin - Unbundled Measured - Two Way
LWC OK |COIN LWCALRATE LEVEL 1 (Effective 1/1/2016 - 12/31/2016) u7Q 1 $32.00 $0.00 $0.00 per line
ACC - Private Coin - Unbundled Measured - Two Way
LWC OK |COIN LWCALRATE LEVEL 1 (Effective 1/1/2017 - 10/31/2017) u7Q 1 $33.00 $0.00 $0.00 per line
ACC - Private Coin - Unbundled Measured - Two Way
LWC OK |COIN LWCALRATE LEVEL 2 (Effective 1/1/2015 - 12/31/2015) u7Q 2 $31.00 $0.00 $0.00 per line
ACC - Private Coin - Unbundled Measured - Two Way
LWC OK |COIN LWCALRATE LEVEL 2 (Effective 1/1/2016 - 12/31/2016) u7Q 2 $32.00 $0.00 $0.00 per line
ACC - Private Coin - Unbundled Measured - Two Way
LWC OK |COIN LWCALRATE LEVEL 2 (Effective 1/1/2017 - 10/31/2017) u7Q 2 $33.00 $0.00 $0.00 per line
ACC - Private Coin - Unbundled Measured - Two Way
LWC OK  |COIN LWCALRATE LEVEL 3 (Effective 1/1/2015 - 12/31/2015) u7Q 3 $31.00 $0.00 $0.00 per line
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ACC - Private Coin - Unbundled Measured - Two Way
LWC OK |COIN LWCALRATE LEVEL 3 (Effective 1/1/2016 - 12/31/2016) u7Q 3 $32.00 $0.00 $0.00 per line
ACC - Private Coin - Unbundled Measured - Two Way
LWC OK |COIN LWCALRATE LEVEL 3 (Effective 1/1/2017 - 10/31/2017) u7Q 3 $33.00 $0.00 $0.00 per line
ACC - Private Coin - Unbundled Measured - Two Way
LWC OK |COIN LWCALRATE LEVEL 4 (Effective 1/1/2015 - 12/31/2015) u7Q 4 $31.00 $0.00 $0.00 per line
ACC - Private Coin - Unbundled Measured - Two Way
LWC OK |COIN LWCALRATE LEVEL 4 (Effective 1/1/2016 - 12/31/2016) u7Q 4 $32.00 $0.00 $0.00 per line
ACC - Private Coin - Unbundled Measured - Two Way
LWC OK |COIN LWCALRATE LEVEL 4 (Effective 1/1/2017 - 10/31/2017) u7Q 4 $33.00 $0.00 $0.00 per line
ACC - COPT - Unbundled - Flat - Two Way - Local LEVEL
LWC OK |COIN LWCALRATE 1 (Effective 1/1/2015 - 12/31/2015) uey 1 $31.00 $0.00 $0.00 per line
ACC - COPT - Unbundled - Flat - Two Way - Local LEVEL
LWC OK |COIN LWCALRATE 1 (Effective 1/1/2016 - 12/31/2016) uey 1 $32.00 $0.00 $0.00 per line
ACC - COPT - Unbundled - Flat - Two Way - Local LEVEL
LWC OK |COIN LWCALRATE 1 (Effective 1/1/2017 - 10/31/2017) uey 1 $33.00 $0.00 $0.00 per line
ACC - COPT - Unbundled - Flat - Two Way - Local LEVEL
LWC OK |COIN LWCALRATE 2 (Effective 1/1/2015 - 12/31/2015) uey 2 $31.00 $0.00 $0.00 per line
ACC - COPT - Unbundled - Flat - Two Way - Local LEVEL
LWC OK |COIN LWCALRATE 2 (Effective 1/1/2016 - 12/31/2016) uey 2 $32.00 $0.00 $0.00 per line
ACC - COPT - Unbundled - Flat - Two Way - Local LEVEL
LWC OK |COIN LWCALRATE 2 (Effective 1/1/2017 - 10/31/2017) uey 2 $33.00 $0.00 $0.00 per line
ACC - COPT - Unbundled - Flat - Two Way - Local LEVEL
LWC OK |COIN LWCALRATE 3 (Effective 1/1/2015 - 12/31/2015) uey 3 $31.00 $0.00 $0.00 per line
ACC - COPT - Unbundled - Flat - Two Way - Local LEVEL
LWC OK |COIN LWCALRATE 3 (Effective 1/1/2016 - 12/31/2016) uey 3 $32.00 $0.00 $0.00 per line
ACC - COPT - Unbundled - Flat - Two Way - Local LEVEL
LWC OK |COIN LWCALRATE 3 (Effective 1/1/2017 - 10/31/2017) uey 3 $33.00 $0.00 $0.00 per line
ACC - COPT - Unbundled - Flat - Two Way - Local LEVEL
LWC OK |COIN LWCALRATE 4 (Effective 1/1/2015 - 12/31/2015) uey 4 $31.00 $0.00 $0.00 per line
ACC - COPT - Unbundled - Flat - Two Way - Local LEVEL
LWC OK |COIN LWCALRATE 4 (Effective 1/1/2016 - 12/31/2016) uey 4 $32.00 $0.00 $0.00 per line
ACC - COPT - Unbundled - Flat - Two Way - Local LEVEL
LWC OK |COIN LWCALRATE 4 (Effective 1/1/2017 - 10/31/2017) uey 4 $33.00 $0.00 $0.00 per line
ACC - Private Coinless - Unbundled - Outward - Inmate-
LWC OK |COIN LWCALRATE Commission LEVEL 1 (Effective 1/1/2015 - 12/31/2015, Ul 1 $31.00 $0.00 $0.00 per line
ACC - Private Coinless - Unbundled - Outward - Inmate-
LWC OK |COIN LWCALRATE Commission LEVEL 1 (Effective 1/1/2016 - 12/31/2016, Ul 1 $32.00 $0.00 $0.00 per line
ACC - Private Coinless - Unbundled - Outward - Inmate-
LWC OK |COIN LWCALRATE Commission LEVEL 1 (Effective 1/1/2017 - 10/31/2017, Ul 1 $33.00 $0.00 $0.00 per line
ACC - Private Coinless - Unbundled - Outward - Inmate-
LWC OK |COIN LWCALRATE Commission LEVEL 2 (Effective 1/1/2015 - 12/31/2015, Ul 2 $31.00 $0.00 $0.00 per line
ACC - Private Coinless - Unbundled - Outward - Inmate-
LWC OK  |COIN LWCALRATE Commission LEVEL 2 (Effective 1/1/2016 - 12/31/2016, Ul 2 $32.00 $0.00 $0.00 per line
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ACC - Private Coinless - Unbundled - Outward - Inmate-
LWC OK | COIN LWCALRATE Commission LEVEL 2 (Effective 1/1/2017 - 10/31/2017, Ul 2 $33.00 $0.00 $0.00 per line
ACC - Private Coinless - Unbundled - Outward - Inmate-
LWC OK | COIN LWCALRATE Commission LEVEL 3 (Effective 1/1/2015 - 12/31/2015, Ul 3 $31.00 $0.00 $0.00 per line
ACC - Private Coinless - Unbundled - Outward - Inmate-
LWC OK | COIN LWCALRATE Commission LEVEL 3 (Effective 1/1/2016 - 12/31/2016, Ul 3 $32.00 $0.00 $0.00 per line
ACC - Private Coinless - Unbundled - Outward - Inmate-
LWC OK | COIN LWCALRATE Commission LEVEL 3 (Effective 1/1/2017 - 10/31/2017, Ul 3 $33.00 $0.00 $0.00 per line
ACC - Private Coinless - Unbundled - Outward - Inmate-
LWC OK | COIN LWCALRATE Commission LEVEL 4 (Effective 1/1/2015 - 12/31/2015, Ul 4 $31.00 $0.00 $0.00 per line
ACC - Private Coinless - Unbundled - Outward - Inmate-
LWC OK | COIN LWCALRATE Commission LEVEL 4 (Effective 1/1/2016 - 12/31/2016, ul) 4 $32.00 $0.00 $0.00 per line
ACC - Private Coinless - Unbundled - Outward - Inmate-
LWC OK | COIN LWCALRATE Commission LEVEL 4 (Effective 1/1/2017 - 10/31/2017, ul) 4 $33.00 $0.00 $0.00 per line
LWC OK OPTIONAL SERVICES Privacy Manager per Port-Business UKLBX $3.50 $0.00 $0.00 per port
LWC OK OPTIONAL SERVICES Privacy Manager per Port-Residence UKLRX $3.50 $0.00 $0.00 per port
LWC OK |LWC USAGE Originating ZZUWC $0.002000 NA NA MOU
LWC OK |LWC USAGE Terminating ZZUWC $0.002000 NA NA MOU
LWC OK |LWC USAGE Originating - Coin ZZULS $0.002000 NA NA MOU
LWC OK |LWC USAGE Terminating - Coin ZZULS $0.002000 NA NA MOU
LWC OK |LWC USAGE MOU CAP ZZUcC 1,500
LWC OK  |SERVICE ORDER CHARGES Record Order for Wholesale Complete per Order NRFWB NA $7.50 $0.00 per LSR
LWC OK SERVICE ORDER CHARGES Manual Service Order Charge NA $50.00 $0.00 per LSR
LWC OK |OTHER CHARGES Line Class Code - One-way Optional Extended Area OLKOX $1.00 $0.00 $0.00
LWC OK |OTHER CHARGES Service Order Expedite Request - per incident 200.00 $0.00 per incident
LWC OK  |OTHER CHARGES Bill Inquiry (per claim) NA $25.00 $0.00 per claim
LWC OK  |OTHER CHARGES Non-EFI (electronic funds interface/transfer) NA $25.00 $0.00 per incident
LWC OK  |OTHER CHARGES Paper CABS Bill Charge NA $25.00 $0.00 per incident
LWC OK |OTHER CHARGES Duplicate CABS Bill Charge NA $25.00 $0.00 per incident
LWC OK |OTHER CHARGES Flat Rate False Dispatch Charge NA $75.00 $0.00 per incident
LWC OK |OTHER CHARGES False Tech Dispatch NA $75.00 $0.00 per incident
LWC OK  |ALTERNATELY BILLED TRAFFIC (ABT) Accounts Receivable Discount Off Retail Tariff 280 0.00% NA NA
LWC OK  |ALTERNATELY BILLED TRAFFIC (ABT) Billing & Collect Credit per message 280 $0.05 NA NA per message
LWC OK DIRECTORY ASSISTANCE Directory Assistance (DA) blended Rate for 1 ZZU03 $0.41 NA NA per call
LWC OK DIRECTORY ASSISTANCE Directory Assistance (DA) blended Rate for 1 - Coin ZZU03 $0.41 NA NA per call
LWC OK  |DIRECTORY ASSISTANCE Directory Assistance Call Completeion (DACC) per call 7ZU07 $0.15 NA NA per call
Directory Assistance Call Completeion (DACC) per call -
LWC OK  |DIRECTORY ASSISTANCE Coin Z2ZU07 $0.15 NA NA per call
LWC OK  |DIRECTORY ASSISTANCE National DA (NDA) per call ZZU05 $0.65 NA NA per call
LWC OK | DIRECTORY ASSISTANCE Business Search Category (BCS) per call ZZU0B $0.65 NA NA per call
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LwcC OK DIRECTORY ASSISTANCE Reverse Directory Assistance (RDA) ZZU08 $0.65 NA NA per call
LWC OK  |DIRECTORY ASSISTANCE National DA (NDA) per call - Coin ZZU05 $0.65 NA NA per port
LWC OK DIRECTORY ASSISTANCE Business Search Category (BCS) per call - Coin ZZU0B $0.65 NA NA MOU
LwcC OK DIRECTORY ASSISTANCE Reverse Directory Assistance (RDA) - Coin ZZU08 $0.65 NA NA MOU
LWC OK DIRECTORY ASSISTANCE Directory Assistance Non-Pub Emergency Service $2.00 NA NA per call
LWC OK DIRECTORY ASSISTANCE Directory Assistance Non-Pub Emergency Service - Coin $2.00 NA NA per call
LWC OK BRANDING - DIRECTORY ASSISTANCE Directory Assistance-Branding Initial/Subsequent Load NRBDG NA $1,800.00 $1,800.00 per line
Directory Assistance-Branding Initial/Subsequent Load -

LWC OK  |BRANDING - DIRECTORY ASSISTANCE Coin NRBDG NA $1,800.00 $1,800.00 per line

LWC OK  |BRANDING - DIRECTORY ASSISTANCE Directory Assistance-Branding per Call Z7UCB $0.030000 NA NA per call

LWC OK  |BRANDING - DIRECTORY ASSISTANCE Directory Assistance-Branding per Call - Coin Z7UCB $0.030000 NA NA per call

LWC OK BRANDING - DIRECTORY ASSISTANCE Directory Assistance -Rate Reference-Initial Load NRBDL NA $5,000.00 NA per LSR

LWC OK BRANDING - DIRECTORY ASSISTANCE Directory Assistance -Rate Reference-Initial Load - Coin NRBDL NA $5,000.00 NA per LSR

LWC OK BRANDING - DIRECTORY ASSISTANCE Directory Assistance-Rate Reference-Subsequent Load NRBDM NA $1,500.00 NA per claim
Directory Assistance-Rate Reference-Subsequent Load -|

LWC OK  |BRANDING - DIRECTORY ASSISTANCE Coin NRBDM NA $1,500.00 NA per claim
Non-List, No-Pub, Foreign, enhanced, additional,

LWC OK  |DIRECTORY LISTINGS alternate or other special listing type
Operated Services-Fully Automated Call Processing (Per

LWC OK |OPERATOR SERVICES Completed automated call) Z7U01 $0.15 NA NA| per completed call
Operated Services-Fully Automated Call Processing (Per

LWC OK  |OPERATOR CALL PROCESSING Completed automated call) - Coin ZZU01 $0.15 NA NA| per completed call
Operator Services-Operator Assisted Call Processing

LwcC OK OPERATOR CALL PROCESSING (per work second) 7ZU02 $0.030000 NA NA per incident
Operator Services-Operator Assisted Call Processing

LwcC OK OPERATOR CALL PROCESSING (per work second) - Coin ZZU02 $0.030000 NA NA per incident
Operator Services - Facilities Based Branding

LWC OK |OPERATOR SERVICES Initial/Subsequent Load NRBDG NA $1,800.00 $1,800.00 per load
Operator Services - Facilities Based Branding

LWC OK |BRANDING - OPERATOR CALL PROCESSING |Initial/Subsequent Load - Coin NRBDG NA $1,800.00 $1,800.00 per load
Operator Services - Facilities Based Branding - Per Call
(Line # based. When unbundled switching is used or
when more than one brand required on same trunk

LWC OK  |BRANDING - OPERATOR CALL PROCESSING |group) ZZUCB $0.030000 $0.00 NA per incident
Operator Services - Facilities Based Branding - Per Call
(Line # based. When unbundled switching is used or
when more than one brand - required on same trunk

LWC OK |BRANDING - OPERATOR CALL PROCESSING |group) - Coin ZZUCB $0.030000 $0.00 NA per incident
Operator Services - Facilities Based Rate Reference -

LWC OK |OPERATOR SERVICES Initial Load NRBDL NA $5,000.00 NA per load
Operator Services - Facilities Based Rate Reference -

LWC OK  |BRANDING - OPERATOR CALL PROCESSING | Initial Load Coin NRBDL NA $5,000.00 NA per load
Operator Services - Facilities Based Rate Reference -

LWC OK |OPERATOR SERVICES Subsequent Rater Load or Reference Load NRBDM NA $1,500.00 NA per load
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Operator Services - Facilities Based Rate Reference -
LWC OK  |BRANDING - OPERATOR CALL PROCESSING |Subsequent Rater Load or Reference Load NRBDM NA $1,500.00 NA per load
Operator Services - Facilities Based Rate Reference -
LWC OK BRANDING - OPERATOR CALL PROCESSING |Subsequent Rater Load or Reference Load - Coin NRBDM NA $1,500.00 NA per message
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