
CENTURYLINK OPERATING COMPANIES TARIFF F.C.C. NO. 2 
 50th Revised Page 1 
 Cancels 49th Revised Page 1 
 

FACILITIES FOR INTERSTATE ACCESS 
CHECKSHEET 

 
Title Page 1 and 2 and Pages 1 through 20-43 inclusive of this tariff are effective as of the date shown. Original 
and revised pages as named below and Supplement Nos. 1 contain all changes from the original Tariff that are in 
effect on the date hereof. 
 
 
  NUMBER OF  NUMBER OF  NUMBER OF 
  REVISION  REVISION  REVISION 
  EXCEPT AS  EXCEPT AS  EXCEPT AS 
 PAGE INDICATED PAGE INDICATED PAGE INDICATED 
 
Title Page 1 Original  
Title Page 2 1st  
 1 50th * 
 1-001 1st  
 1-01 13th * 
 1.1 21st  
 1.1.1 3rd  
 1.2 14th  
 1.3 1st  
 1.4 2nd * 
 1.5 2nd * 
 1.6 Original  
 2 2nd  
 3 1st  
 4 Original  
 5 1st  
 6 Original  
 7 3rd  
 8 Original  
 9 3rd  
 10 3rd  
 11 1st  
 12 Original  
 13 Original  
 14 Original  
 15 Original  
 16 Original  
 17 Original  
 18 Original  
 19 Original  
 20 Original  
 21 2nd  
 
 
 
 
* Revised Page 
 

 22 Original  
 23 Original  
 24 2nd  
 25 Original  
 26 1st  
 27 Original  
 28 Original  
 1-1 1st  
 2-1 Original  
 2-2 Original  
 2-3 Original  
 2-4 Original  
 2-5 Original  
 2-6 Original  
 2-7 Original  
 2-8 Original  
 2-9 1st  
 2-9.1 1st  
 2-9.1.1 Original  
 2-9.2 1st  
 2-9.3 Original  
 2-9.4 1st  
 2-9.5 Original  
 2-9.6 Original  
 2-10 1st  
 2-11 Original  
 2-12 Original  
 2-13 1st  
 2-14 Original  
 2-15 Original  
 2-16 2nd  
 2-17 Original  
 2-18 2nd  
 2-18.1 Original  
 

 2-19 Original  
 2-20 Original  
 2-21 Original  
 2-22 Original  
 2-23 Original  
 2-24 Original  
 2-25 Original  
 2-26 Original  
 2-27 Original  
 2-28 Original  
 2-29 Original  
 2-30 Original  
 2-31 1st  
 2-32 Original  
 2-33 2nd  
 2-34 Original  
 2-35 Original  
 2-36 Original  
 2-37 Original  
 2-38 Original  
 2-39 Original  
 2-40 Original  
 2-41 Original  
 2-42 2nd  
 2-43 2nd  
 2-43.1 Original  
 2-44 Original  
 2-45 Original  
 2-46 Original  
 2-47 Original  
 2-48 Original  
 2-49 Original  
 2-50 1st  
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CENTURYLINK OPERATING COMPANIES TARIFF F.C.C. NO. 2 
 13th Revised Page 1.01 
 Cancels 12th Revised Page 1.01 
 

FACILITIES FOR INTERSTATE ACCESS 
CHECKSHEET 

 
 
  NUMBER OF  NUMBER OF  NUMBER OF 
  REVISION  REVISION  REVISION 
  EXCEPT AS  EXCEPT AS  EXCEPT AS 
 PAGE INDICATED PAGE INDICATED PAGE INDICATED 
 
 4-93 Original  
 4-94 Original  
 4-95 Original  
 4-96 Original  
 4-97 1st  
 4-98 Original  
 4-100 2nd  
 4-101 Original  
 4-102 1st  
 4-103 2nd * 
 4-104 Original  
 4-105 1st  
 4-106 1st  
 4-107 Original  
 4-108 Original  
 4-109 Original  
 4-110 Original  
 4-111 Original  
 4-112 1st  
 4-113 1st  
 4-114 Original  
 4-115 Original  
 4-116 1st  
 4-117 Original  
 4-118 Original  
 4-119 Original  
 4-120 1st  
 4-121 Original  
 4-122 Original  
 4-123 Original  
 4-124 Original  
 4-125 1st  
 4-126 1st  
 4-127 2nd  
 4-128 1st  
 4-129 1st  
 4-130 1st  
 4-131 1st  
 4-132 2nd * 
 
 
 
 
* Revised Page 
 

 4-133 1st * 
 4-134 Original  
 4-135 Original  
 4-136 Original  
 4-137 Original  
 4-138 Original  
 4-139 Original  
 4-140 Original  
 4-141 Original  
 4-142 1st  
 4-143 1st  
 4-144 Original  
 4-145 Original  
 4-146 Original  
 4-147 Original  
 4-148 Original  
 4-149 Original  
 4-150 Original  
 4-151 Original  
 4-152 Original  
 4-153 Original  
 4-154 Original  
 4-155 Original  
 4-156 Original  
 4-157 Original  
 4-158 1st  
 4-159 1st  
 4-160 1st  
 4-161 1st  
 4-162 Original  
 4-163 1st  
 4-164 1st  
 4-165 1st  
 4-166 1st  
 4-167 1st  
 4-168 1st  
 4-169 1st  
 

 4-170 1st  
 4-171 1st  
 4-172 1st  
 4-173 1st  
 4-174 4th * 
 4-175 2nd * 
 4-176 1st  
 4-177 1st  
 4-178 1st  
 4-179 1st  
 4-180 1st  
 4-181 3rd  
 4-182 3rd * 
 4-183 2nd  
 4-184 3rd  
 4-185 1st  
 4-186 Original  
 4-187 1st  
 4-188 1st  
 4-189 1st  
 4-190 Original  
 4-191 Original  
 4-192 1st  
 4-193 Original  
 4-194 1st  
 4-195 2nd  
 4-196 2nd  
 4-197 2nd  
 4-198 2nd  
 4-199 2nd  
 4-200 1st  
 4-201 1st  
 4-202 1st  
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CENTURYLINK OPERATING COMPANIES TARIFF F.C.C. NO. 2 
 2nd Revised Page 1.4 
 Cancels 1st Revised Page 1.4 
 

FACILITIES FOR INTERSTATE ACCESS 
CHECKSHEET 

 
  NUMBER OF  NUMBER OF  NUMBER OF 
  REVISION  REVISION  REVISION 
  EXCEPT AS  EXCEPT AS  EXCEPT AS 
 PAGE INDICATED PAGE INDICATED PAGE INDICATED 
 
 5-213.89 1st  
 5-213.90 1st  
 5-213.91 1st  
 5-213.92 1st  
 5-213.93 1st  
 5-213.94 1st  
 5-213.95 1st  
 5-213.96 1st  
 5-213.97 1st  
 5-213.98 1st  
 5-213.99 1st  
 5-213.100 1st  
 5-213.101 1st  
 5-213.102 1st  
 5-213.103 1st  
 5-213.104 1st  
 5-213.105 1st  
 5-213.106 1st  
 5-213.107 1st  
 5-213.108 1st  
 5-213.109 1st  
 5-213.110 1st  
 5-213.111 1st  
 5-213.112 1st  
 5-213.113 1st  
 5-213.114 1st  
 5-213.115 1st  
 5-213.116 1st  
 5-213.117 1st  
 5-213.118 1st  
 5-213.119 1st  
 5-213.120 1st  
 5-213.121 1st  
 5-213.122 1st  
 5-214 Original  
 5-215 1st  
 5-216 1st  
 5-217 1st  
 5-218 Original  
 
 
 
* Revised Page 
 

 6-1 Original * 
 6-2 1st  
 6-3 1st  
 6-4 1st  
 6-5 1st  
 6-6 1st  
 6-7 Original  
 6-8 Original  
 6-9 Original  
 6-10 1st  
 6-11 1st  
 6-12 1st  
 6-13 Original  
 6-14 Original  
 6-15 1st * 
 6-16 Original  
 6-17 Original  
 6-18 Original  
 6-19 Original  
 6-20 Original  
 6-21 1st  
 6-22 Original  
 6-23 1st  
 6-24 1st  
 6-25 1st  
 6-26 Original  
 6-27 1st  
 6-28 Original  
 6-29 1st  
 6-30 1st  
 6-31 1st  
 6-32 1st  
 6-33 1st  
 6-34 1st * 
 6-35 2nd * 
 6-36 1st  
 6-37 1st  
 6-38 1st  
 6-39 1st * 
 

 6-40 Original  
 6-41 2nd * 
 6-42 2nd * 
 6-43 2nd * 
 6-44 1st  
 6-45 Original  
 6-46 Original  
 6-47 Original  
 6-48 Original  
 6-49 Original  
 6-50 Original  
 6-51 Original  
 6-52 1st  
 6-53 1st  
 6-54 6th  
 6-55 Original  
 6-56 Original  
 6-57 Original  
 6-58 Original  
 6-59 Original 
    6-60 Original  
    6-61 Original  
    6-62 Original  
 7-1 1st  
 7-2 Original  
 7-3 Original  
 7-4 Original  
 7-5 Original  
 7-6 Original  
 7-7 Original  
 7-8 Original  
 7-9 Original  
 7-10 Original  
 7-11 Original  
 7-12 Original  
 8-1 Original  
 8-2 Original  
 8-3 Original  
 8-4 Original  
 8-5 Original  
 8-6 Original  
 8-7 Original  
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CENTURYLINK OPERATING COMPANIES TARIFF F.C.C. NO. 2 
 2nd Revised Page 1.5 
 Cancels 1st Revised Page 1.5 
 

FACILITIES FOR INTERSTATE ACCESS 
CHECKSHEET 

 
 
  NUMBER OF  NUMBER OF  NUMBER OF 
  REVISION  REVISION  REVISION 
  EXCEPT AS  EXCEPT AS  EXCEPT AS 
 PAGE INDICATED PAGE INDICATED PAGE INDICATED 
 
 8-8 1st  
 8-9 Original  
 8-10 Original  
 8-11 Original  
 8-12 Original  
 8-13 Original  
 9-1 Original  
 9-2 1st  
 10-1 Original  
 11-1 Original  
 11-2 1st  
 11-3 1st  
 11-4 1st  
 11-5 Original  
 11-6 1st  
 11-7 1st  
 11-7.1 Original  
 11-7.2 Original  
 11-7.3 Original  
 11-7.4 Original  
 11-7.5 Original  
 11-7.6 Original  
 11-8 Original  
 11-9 1st  
 11-10 1st  
 11-11 1st  
 11-12 1st  
 11-13 1st  
 11-14 2nd  
 12-1 1st  
 12-2 Original  
 12-3 1st  
 12-4 1st  
 12-5 Original  
 12-6 Original  
 12-7 Original  
 12-8 Original  
 12-9 1st  
 12-10 1st  
 
 
 
 
* Revised Page 
 

 12-11 1st  
 12-12 Original  
 12-13 7th  
 12-14 7th  
 12-15 7th  
 12-16 7th  
 12-17 7th  
 12-18 7th  
 12-19 7th  
 12-20 2nd  
 12-21 Original  
 13-1 1st  
 13-2 1st  
 13-3 1st  
 13-4 1st  
 13-5 7th  
 13-6 15th * 
 14-1 Original  
 15-1 Original  
 15-2 Original  
 15-3 Original  
 16-1 Original  
 16-2 1st  
 16-3 Original  
 16-4 Original  
 16-5 1st  
 16-6 2nd  
 16-6.1 Original  
 16-7 Original  
 16-8 Original  
 16-9 Original  
 16-10 Original  
 16-11 Original  
 16-12 Original  
 16-13 Original  
 16-14 Original  
 16-15 Original  
 16-16 Original  
 16-17 Original  
 16-18 Original  
 

 16-19 1st  
 16-20 1st  
 16-21 1st  
 16-22 1st  
 16-23 1st  
 16-24 1st  
 16-25 1st  
 16-26 1st  
 16-27 Original  
 17-1 1st  
 17-2 Original  
 17-3 Original  
 17-4 Original  
 17-5 Original  
 17-6 Original  
 17-7 Original  
 17-8 Original  
 17-9 Original  
 17-10 Original  
 17-11 Original  
 17-12 Original  
 17-13 Original  
 17-14 1st  
 17-15 Original  
 17-16 Original  
 17-17 Original  
 17-18 Original  
 17-19 Original  
 17-20 1st  
 17-21 Original  
 17-22 Original  
 17-23 Original  
 17-24 Original  
 17-25 Original  
 17-26 Original  
 17-27 Original  
 17-28 Original  
 17-29 Original  
 17-30 Original  
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CENTURYLINK OPERATING COMPANIES TARIFF F.C.C. NO. 2 
 2nd Revised Page 4-103 
 Cancels 1st Revised Page 4-103 
 

FACILITIES FOR INTERSTATE ACCESS 
 
4. SWITCHED ACCESS (Cont’d) 
 

4.5 Rate and Charge Regulations (Cont'd) 
 

4.5.2 Rate Regulations (Cont'd) 
 

 
 

(A) Types of Rates and Charges 
 

There are three types of rates and charges.  These are usage sensitive rates, flat rates, and 
nonrecurring charges.  The rates and charges are described as follows: 

 
(1) Usage Rated 

 
Usage rates are rates applied on a per Access Minute, or they are applied on a per 
query basis. 
 
The End Office Switching rate element and Shared Trunk Port is usage rated. 
 
The Tandem-Switched Transport - Termination, Tandem Switching and Shared 
Multiplexing rate elements are usage rated.   
 
The Tandem-Switched Transport - Facility rate element is both usage and distance-
sensitive. 

 
(2) Flat Rated 

 
Flat rates apply, on a per month basis, regardless of the amount of rate element usage.  
Flat rates may be either distance-sensitive or non-distance sensitive.   
 
Dedicated Switched Access Transport is a flat-rated, distance-sensitive rate element 
applicable to CCS7 Access Service. 
 
Direct-Trunked Transport is flat-rated and is both distance and nondistance-sensitive. 
 
The Entrance Facility is flat-rated and is non-distance sensitive.   
 
Dedicated Multiplexing, the Cross Connect charge, and Dedicated Trunk Port charge 
are all flat-rated elements. 

 
(3) Nonrecurring Charges 

 
Nonrecurring charges are one-time charges that apply for specific work activities in 
conjunction with providing Switched Access Service or a change to an existing 
Switched Access Arrangement, Feature Group or Basic Serving Arrangement. 

 
(a) Service Installation Charges 

 
The Service Installation Charge applies to customer requests for installation of 
Switched Access Entrance Facilities from the CDL to the serving wire center.  
The charge applies on a per Entrance Facility basis and is dependent upon the 
type of Entrance Facility ordered (i.e., Voiceband, DS1 or DS3). 

 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

(T) 
 

(T) 

                   Issued Under Transmittal No. 75 
ISSUE DATE: Vice President-Regulatory Operations EFFECTIVE DATE: 
September 16, 2015 100 CenturyLink Drive October 1, 2015 

                     Monroe, Louisiana  71203 



CENTURYLINK OPERATING COMPANIES TARIFF F.C.C. NO. 2 
 2nd Revised Page 4-132 
 Cancels 1st Revised Page 4-132 
 

FACILITIES FOR INTERSTATE ACCESS 
 
4. SWITCHED ACCESS (Cont’d) 

 
4.5 Rate and Charge Regulations (Cont'd) 

 
4.5.2 Rate Regulations (Cont'd) 

 
(H) Description and Application of Rates (Cont'd) 

 
(6) Reserved for Future Use (Cont’d) 

 
 
 
 
 
 

(7) Tandem Switch Signaling (TSS) 
 

TSS will be provided via FGD or BSA-D Switched Access, 500 SAC Access, or 900 
SAC Access services with either multifrequency (MF) address signaling or SS7 Out 
of Band Signaling.  TSS is available with originating calling only, terminating calling 
only, or, where available, two-way calling trunks.  TSS two-way calling trunks are 
only available from end offices where the switch technology is capable of measuring 
the terminating usage on two-way TSS equipped trunks.  Where the end office 
switch technology is not capable of measuring terminating usage on two-way calling 
TSS equipped trunks, the customer must order originating calling only or terminating 
calling only trunks for use with TSS. 
 
Switched Access connections to the customer's access tandem location(s) 
shall be via Direct-Trunked Transport, Entrance Facility, and/or a customer's 
transmission equipment and facilities using DS1 or DS3 Cross Connect arrangement 
where the customer is provided Expanded Interconnection Service as described in 
Section 17.  The Switched Access Entrance Facility provides the facility, including 
interface arrangement, between the point of termination at the customer designated 
location and the Telephone Company's serving wire center.  Direct-Trunked 
Transport provides the interoffice facilities dedicated to a single customer between 
the serving wire center and end offices.  TSS is not available via a Telephone 
Company access tandem.  The facilities ordered by the customer for connectivity 
from the customer's access tandem to an IC's CDL is provided via Special Access 
facilities as described in Section 5. 

 
- For originating usage the owner of the carrier identification code will be 

billed for all usage. 
 
- For terminating usage all associated Switched Access usage charges are the 

responsibility of the TSS customer.  At the TSS customer's request, the 
Telephone Company will bill each of the TSS customer's users directly for 
their respective usage, if the TSS customer agrees to furnish the Telephone 
Company, free of charge, the call detail information necessary to bill its users.  
This call detail information must be provided daily for the previous day's 
usage in industry standard format (i.e., 1101-20 Expanded Message Record 
format with end office level detail).  The information must be provided by 
electronic transmission as specified by the Telephone Company. 

 
 
 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

(T) 
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CENTURYLINK OPERATING COMPANIES TARIFF F.C.C. NO. 2 
 1st Revised Page 4-133 
 Cancels Original Page 4-133 
 

FACILITIES FOR INTERSTATE ACCESS 
 
4. SWITCHED ACCESS (Cont’d) 

 
4.5 Rate and Charge Regulations (Cont'd) 

 
4.5.2 Rate Regulations (Cont'd) 

 
(H) Description and Application of Rates (Cont'd) 

 
(7) Tandem Switch Signaling (Cont'd) 

 
If the TSS customer fails to provide the call detail information or fails to provide 
information in the required format within 30 days from the call activity date, then the TSS 
customer will be billed for that day's usage.  Where the total usage measured by the Telephone 
Company differs from the total amount of usage provided by the TSS customer's call detail 
information, the Telephone Company will work cooperatively with the TSS customer to resolve 
the discrepancies. 

 
The TSS customer must retain documentation in support of the billing information for a period of 
fifteen months after submission of the billing tapes to the Telephone Company.  The Telephone 
Company reserves the right to audit billing tape information upon 30 days' notice to the TSS 
customer.  In the event of a discrepancy, if final agreement cannot be reached, charges will be 
billed based on the results of the audit. 

 
(8) NXX Translation Nonrecurring Charge 

 
The NXX Translation Nonrecurring Charge, as set forth in 4.6.1(C), shall apply to each 500 
NXX code activated or deactivated in a Telephone Company switch capable of performing the 
customer identification function for 500 SAC Access Service.  The total nonrecurring charge per 
customer order shall be determined by multiplying the number of switches in which the 
Telephone Company must activate or deactivate the NXX code within the serving area 
specified by the customer's order times the appropriate nonrecurring charge.  Separate 
nonrecurring charges apply to the activation or deactivation of the first NXX code contained on 
the customer's ASR and to the activation or deactivation of each additional NXX code contained 
on the same ASR.  In addition, the Switched Access Ordering Charge, as set forth in 4.6.1(B) 
will apply per ASR submitted for the activation or deactivation of NXX codes. 

 
(9) Dedicated Trunk Port Charge 

 
The Dedicated Trunk Port charge, as set forth in 4.6.2.(I) and 4.6.3.(C), shall apply for 
termination of a dedicated trunk at the access tandem or an end office.  It is flat-rated and is 
assessed per voice grade or DS1 channel terminating at an end office or access tandem. 

 
(10) Shared Trunk Port Charge 

 
The Shared Trunk Port, as set forth in 4.6.3.(E), provides for the termination of a Tandem-
Switched Trunk at an end office.  The Shared Trunk Port is usage rated an shall be assessed to 
all access minutes which utilize Tandem-Switched Transport.  This includes minutes of use 
associated with FGA service when traffic is terminated in an end office that is not the dial tone 
office and on minutes of use provided at a remote office. 
 
The Shared Trunk Port charge will not apply to access minutes that originate or terminate at the 
end office part of a Class 4/5 switch. 
 
The Shared Trunk Port charge does not apply to switched access minutes of use that originate 
or terminate at MTSOs directly interconnected to a Telephone Company access tandem. 
 
When the Tandem-Switched Transport is provided by more than one telephone company, the 
Shared Trunk Port charge shall be billed by the Telephone Company in whose territory the end 
office is located, as in 2.7.3(G). 

 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

(T) 
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CENTURYLINK OPERATING COMPANIES TARIFF F.C.C. NO. 2 
 4th Revised Page 4-174 
 Cancels 3rd Revised Page 4-174 
 

FACILITIES FOR INTERSTATE ACCESS 
 
4. SWITCHED ACCESS (Cont’d) 
 

4.6 Rates and Charges (Cont’d) 
 

4.6.2 Switched Transport (Cont’d) 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(M) – Material moved to Page 4-182. 
 
 

 
 
 
 
 
 
 
 

(M) 
 
 
 
 
 
 
 
 
 
 
 
(M) 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

(M) 
 
 
 
 
 
 
 
 
 
 
(M) 
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CENTURYLINK OPERATING COMPANIES TARIFF F.C.C. NO. 2 
 2nd Revised Page 4-175 
 Cancels 1st Revised Page 4-175 
 

FACILITIES FOR INTERSTATE ACCESS 
 
4. SWITCHED ACCESS (Cont’d) 
 

4.6 Rates and Charges (Cont’d) 
 

4.6.2 Switched Transport (Cont’d) 
 

(I) Dedicated Trunk Port  
 

Access Tandem Access Tandem 
Dedicated Trunk Port Dedicated Trunk Port 

Voiceband DS1 
Monthly Rate, Per Channel Monthly Rate, Per Channel 

 
 

Jurisdiction 
 

Alabama $16.81 7.64 
Missouri 16.77 7.89 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
(T) 
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CENTURYLINK OPERATING COMPANIES TARIFF F.C.C. NO. 2 
 3rd Revised Page 4-182 
 Cancels 2nd Revised Page 4-182 
 

FACILITIES FOR INTERSTATE ACCESS 
 
4. SWITCHED ACCESS (Cont’d) 
 

4.6 Rates and Charges (Cont’d) 
 

4.6.3 End Office Services (Cont'd) 
 

(C) Dedicated Trunk Port 
 

End Office End Office 
 
Voiceband DS1 

Monthly Rate, Per Channel Monthly Rate, Per Channel 
 
 

Jurisdiction 
 

Alabama                               $22.29 *                           $  8.57 *  
Missouri 27.29 *              7.37 *  

 
 
 
 
 
 
 
 
 
 
 
*  The End Office Dedicated Trunk Port rate was calculated assuming a 50/50 split of the originating 

and terminating traffic using this flat-rated port.  The FCC in their FCC 11-161 ICC Transformation 
order in section 51.907(d)(1) allowed Price Cap Carriers to use an equal split to divide the charge 
between originating and terminating elements.  The terminating portion of the rate was reduced and 
then combined with the originating portion of the rate for a single flat rate.  The Originating portion of 
the charges are as follows: 

Voiceband DS1 
 

Alabama $14.93 $5.74 
Missouri 13.65 5.07 

 
 
(M) – Material moved from Page 4-174. 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
(T) 
 
(M) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(M) 
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CENTURYLINK OPERATING COMPANIES TARIFF F.C.C. NO. 2 
 1st Revised Page 6-15 
 Cancels Original Page 6-15 
 

FACILITIES FOR INTERSTATE ACCESS 
 
6. MISCELLANEOUS SERVICES (Cont’d) 
 

6.5 Balloting and Allocation Process For Equal Access (Cont’d) 
 

(C) Interexchange Carrier Customer Lists 
 

The Telephone Company will accept IC customer lists identifying end users and agents who have 
made individual arrangements with the IC to designate the IC as their primary long distance carrier.  
The list should be in the form of either electronic transmission or paper printout.  IC lists may 
continue to be received after the initial ballot deadline.  All lists must be submitted to the Telephone 
Company up to no later than 20 days prior to the end office conversion to be included in the 
allocation process.  If end user and agent ballots are received by the IC, the end user and agent will 
be included in the IC customer list.  The IC must retain the actual ballots for inspection by the 
Telephone Company for a period of one year after end office conversion. 

 
(D) End User Choice Discrepancy 

 
An IC is required to certify at the time it submits end user and/or agent lists to the Telephone 
Company that it has on file, or has instituted steps designed to obtain signed letters of agency or 
confirmations of choice from the end user or agent.  The IC is not required to submit letters of agency 
when submitting end user or agent lists to the Telephone Company, but should maintain the 
confirmations or letters on file for use in dispute resolution.  The IC should request written 
confirmation of choice from its customers no later than the date of submission of its first bill to the 
customer. 
 
When an end user or agent indicates more than one PIC per line or returns an illegible ballot, the 
Telephone Company will contact the end user or agent for clarification. 
 
When the Telephone Company identifies a conflict between a ballot and an IC list, or between lists 
submitted by two or more ICs, the Telephone Company will notify, within 10 days, all affected ICs via 
a conflict report.  Those ICs not involved in any conflicts will receive a zero conflict report from the 
Telephone Company. 
 
When an end user or agent returns a ballot to the Telephone Company and also appears on a 
conflicting IC customer list, the ballot takes precedence.  If an end user or agent appears on two or 
more IC customer lists, the end user or agent will be allocated along with the nonrespondents to the 
initial ballot.  A letter sent with the second ballot will inform the end user or agent that there exists a 
conflict between two or more ICs and a selection must be made by the deadline of the second ballot, 
unless the allocated IC indicated is the end user's or agent's choice. 
 

(E) Balloting and Allocation Procedure for Pay Telephones 
 
The balloting and allocation of Pay Telephone lines is furnished in accordance with the provisions of 
the Memorandum of the U.S. District Court for the District of Columbia in United States vs. GTE 
Corporation (C. A. No. 83-1298), issued December 23, 1988. 
 
The balloting and allocation process is a procedure whereby an agent of Pay Telephone service may 
select and designate to the Telephone Company an IC to access, without dialing an access code, for 
0+ interLATA calls.  This IC is referred to as the agent's PIC.  The 1+ interLATA calls from a pay 
telephone will be handled by the agent's PIC if the IC handles 1+ traffic, by a secondary service 
provider selected by an agent's PIC, or by the default carrier if the agent's PIC has made no 
arrangements for handling 1+ traffic from a pay telephone. 

 
 

 
 
 
 
 
 
 
 
 
 

(T) 

                 Issued Under Transmittal No. 75 
ISSUE DATE: Vice President-Regulatory Operations EFFECTIVE DATE: 
September 16, 2015 100 CenturyLink Drive October 1, 2015 

                       Monroe, Louisiana  71203 
 
 
  



CENTURYLINK OPERATING COMPANIES TARIFF F.C.C. NO. 2 
 1st Revised Page 6-34 
 Cancels Original Page 6-34 
 

FACILITIES FOR INTERSTATE ACCESS 
 
6. MISCELLANEOUS SERVICES (Cont’d) 

 
6.7 End User/Agent Lists 

 
(A) Presubscription List 

 
Prior to conversion to equal access (i.e., introduction of FGD or BSA-D in an end office switch) an IC 
may request a list of the Telephone Company's end users and agents of record served from that end 
office switch.  The Presubscription List will be provided as follows: 
 
(1) The Telephone Company will provide a list from its customer data base.  The list may be 

provided on electronic transmission or paper printout, at the option of the IC, at rates provided 
in 6.7.1(A).  Foreign listings, PBX stations, CU Centrex stations and numbers not in service 
will not be provided. 

 
(a) The initial list will be provided to the IC no later than 30 days after receipt of the order 

and payment by the IC of charges in 6.7.1(A).  The nonrecurring charge for the initial 
list applies per state, per order.  A single order may contain all end offices within a state 
having the same equal access conversion date.  The telephone number will not be 
provided if an end user or agent has a nonpublished number. 

 
(b) The Account Activity List, which includes a listing of all changes to the customer data 

base, since the initial list was produced, will be provided on a cyclic basis.  The 
Account Activity List will only include information for those end users and agents that 
are presubcribed to the IC (including end users and agents with nonpublished 
numbers) for the sole purpose of updating the IC's customer account information.  
There is no charge for this list. 

 
(2) The IC agrees to use the Initial and Account Activity Lists for the sole purpose of either 

contacting potential customers/agents, or existing customers/agents, regarding interexchange 
telecommunications services available through equal access to be obtained from the 
Telephone Company or for the purpose of updating IC customer/agent account information.  
The IC agrees not to sell, or reproduce in any manner, in whole or in part, the lists or permit 
such to be done. 

 
(3) The IC shall indemnify, protect and save harmless the Telephone Company from and against 

any and all loss, liability, damages and expense arising out of any demand, claim, suit or 
judgment for damages which may arise out of the Telephone Company's supplying of listing 
information, services or records. 

 
(4) The Telephone Company and the IC agree that the mutual objective of the parties is to 

conduct their respective businesses to avoid confusion by the end users and agents as to the 
separate and independent identity of the respective companies and their services.  Neither the 
Telephone Company nor the IC shall make any representation to end users, the public, 
prospective advertisers, expressed or implied, written or oral, which would imply that the IC is 
the same as, a part of, or associated with the Telephone Company. 

 
(5) This service may be terminated by either the Telephone Company or the IC upon thirty (30) 

days' written notice or as specified in 2.1.8.  The Telephone Company reserves the right to 
terminate this service immediately upon written notice if the IC misuses the list information.  
Performance by the Telephone Company shall be excused in the event of strike, riot, act of 
God or any other cause beyond the reasonable control of the Telephone Company. 
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FACILITIES FOR INTERSTATE ACCESS 
 
6. MISCELLANEOUS SERVICES (Cont’d) 
 

6.7 End User/Agent Lists (Cont’d) 
 

(B) Allocation Lists 
 

(1) The Telephone Company will provide to the IC, at no charge, a list of end users and 
agents that have been allocated to the IC as described in 6.5(B).  This list will be 
provided after the Balloting and Allocation process occurs. 

 
(2) A list of all end users and agents who have been allocated, in accordance with 

6.5(B), will be available to an IC upon request.  Charges in 6.7.1(A) will apply.  The 
nonrecurring charge for the Allocation List applies each time the IC orders the 
service.  A single order may contain all end offices within a state having the same 
equal access conversion date. 

 
(C) Snapshot List 

 
The Snapshot List is a summary of selected end user and agent information for specific IC 
which resides in the Telephone Company customer data base.  The snapshot List may be 
provided on electronic transmission or paper printout, at the option of the IC, at rates 
provided in 6.7.1(B).  Foreign listings, PBX stations, CU centrex stations and numbers not 
in service will not be provided. 
 
The Snapshot List will be provided to the IC no later than 30 days after receipt of the order.  
The nonrecurring charge for the Snapshot List applies per state per order. 
 
The purpose, liability and objectives associated with the provision of the Snapshot List is in 
6.7(A)(2)(3)(4)(5). 
 

(D) Line Range Reports - Lines Not Available For Subscription  
 
The Line Range Report provides information to the IC regarding a line or series of lines 
(telephone numbers) that are not available for subscription.  The lines may be in a central 
office that has not been converted to equal access or may have services/equipment which 
make it not available for subscription. 
 
The Line Range Report can be provided on a monthly basis as requested by the 
customer.  Each monthly report provided will incur a nonrecurring charge as set forth in 
6.7.1(C). 
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FACILITIES FOR INTERSTATE ACCESS 
 
6. MISCELLANEOUS SERVICES (Cont’d) 
 

6.8 Billing Name and Address Services (BNAS) 
 
The Telephone Company will, upon request, provide Billing Name and Address Services (BNAS) to a 
Telecommunications Service Provider (customer), or its authorized billing and collection agent.  Telecommunications 
Service Providers include interexchange carriers, operator service providers, enhanced service providers, and any other 
provider of interstate telecommunications services.  There are three BNAS offerings available pursuant to this tariff, Per 
Call/Periodic BNA, Data Gathering Service (DGS), and End User Validation List. 

 
(A) Per Call/Periodic BNA and Data Gathering Service 

 
Per Call/Periodic BNA is the billing name and address information and Data Gathering is the billing telephone 
number, name, address and associated working telephone number information for customer provided ten digit 
end user telephone numbers required by the Telecommunications Service Provider customer to bill for calls 
placed within a specific time period.  Per Call/Periodic BNA and DGS are offered subject to the conditions set forth 
in the following: 
 
(1) A standard format for the receipt and provision of telephone number and billing name and address 

information will be established by the Telephone Company.  Charges for each Per Call/Periodic BNA 
searched for and found or searched for and not found will be billed at rates in 6.8.1(A).  Charges for each 
record accessed for DGS are set forth under 6.8.1(B).  Per Call/Periodic BNA and DGS will be provided 
via electronic transmission or paper format, at the option of the customer, at rates in 6.8.1.  The 
processing fee will be applied on a per state basis, once per calendar year for BNAS processing done 
within that calendar year. 

 
(2) The customer must order Per Call/Periodic BNA or DGS and provide test data tape at least 30 days prior 

to delivery of the first customer order.   
 
(3) The frequency for receipt of the customer provided orders for Per Call/Periodic BNA or DGS will be no 

more than twice monthly and at intervals mutually agreed upon between the Telephone Company and the 
customer.  The customer provided end user telephone numbers will be programmed by the Telephone 
Company with the proper end user's billing name and address contained in the Telephone Company's file 
at that time.   

 
(4) Per Call/Periodic BNA and DGS information for nonlisted/nonpublished end user telephone numbers will 

be provided unless the nonlisted/nonpublished end user provides notice of nonconsent to the Telephone 
Company of nonconsent to the release of the BNA/DGS data.  Within 30 days of receipt of such notice, 
the Telephone Company will discontinue disclosure of the nonlisted/nonpublished BNA/DGS data. 

 
(5) For other than electronic transmission, the output records will be sent to the customer via first class U. S. 

Mail.  The output records will normally be made available for mailing ten workdays after receipt of the 
customer order or at an interval mutually agreed upon.  Availability may be delayed in case of input errors 
in the customer provided order.   

 
(6) The customer may request data be transmitted.  Data transmission charges will be determined on an ICB.  

Data transmission hardware and software specifications will be mutually agreed upon by the Telephone 
Company and the customer. 

 
(7) Per Call/Periodic BNA and DGS detail will not be retained by the Telephone Company longer than 45 

days.  If the customer requests that the output be made available on a second occasion, such request 
must occur within 30 days from the date the first was made.   

 
(8) Any customer, provided Per Call/Periodic BNA or DGS pursuant to this tariff, agrees to abide by all 

applicable rules, decisions, orders, statutes and laws concerning the disclosure of published and 
nonpublished telephone numbers, and further agrees to use the information contained therein only for the 
purpose of billing for services provided to their end users. 

 
(9) In no case shall any customer or authorized billing and collection agent of a customer disclose the billing 

name and address information of any subscriber to any third party, except that a customer may disclose 
BNA/DGS information to its authorized billing and collection agent or to governmental law enforcement 
agencies. 
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FACILITIES FOR INTERSTATE ACCESS 
 
6. MISCELLANEOUS SERVICES (Cont’d) 
 

6.8 Billing Name and Address Services (BNAS)  (Cont'd) 
 

6.8.1 Rates and Charges 
 

(A) Per Call/Periodic BNA 
 

Processing Fee* 
Paper Report, Electronic 

Billing Name and Billing Name and Transmission 
Address Found/Each Address Not FoundEach               Each State 

 
 

Jurisdiction 
 

Alabama $.26 $.25 $50.00 
Missouri .25 .24 50.00 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
* Applies once per calendar year for BNA processing done within that calendar year. 
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FACILITIES FOR INTERSTATE ACCESS 
 
6. MISCELLANEOUS SERVICES (Cont’d) 
 

6.8 Billing Name and Address Services (BNAS)  (Cont'd) 
 

6.8.1 Rates and Charges (Cont’d) 
 

(B) Data Gathering Service 
Processing Fee* 

Paper Report, Electronic 
Transmission 

Per Record Accessed              Each State 
 
 

Jurisdiction 
 
Alabama $.18 $75.00 
Missouri .17 75.00 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
* Applies once per calendar year for DGS processing done within that calendar year. 
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FACILITIES FOR INTERSTATE ACCESS 
 
6. MISCELLANEOUS SERVICES (Cont’d) 
 

6.8 Billing Name and Address Services (BNAS)  (Cont'd) 
 

6.8.1 Rates and Charges (Cont’d) 
 

(C) End User Validation List 
 

Administrative Fee 
Paper Report, Electronic 

Standard Sort, Per Transmission  Special Sort, Per 
Record Provided           Per Request Record Provided 

 
 

Jurisdiction 
 
Alabama $.034 $78.00 $.054 
Missouri .034 78.00 .054 
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FACILITIES FOR INTERSTATE ACCESS 
 
13. END USER FIA (Cont’d) 
 

13.7 Rates and Charges (Cont’d) 
 

(B) Access Recovery Charge 
 

Monthly rates for (ARC) are as follows: 
 

- Per Line or Trunk, each 
 

Primary Residence , 
Non-Primary Residence and 

Business Multi-line Business Single Line 
Monthly Rate Monthly Rate* 

Jurisdiction 
 

Alabama $2.30    $1.13   
Missouri $2.30   $1.13   

 
ISDN BRI ISDN PRI 
Monthly Rate Monthly Rate 

 
Jurisdiction 
Alabama $1.13    $2.30    
Missouri $1.13   $2.30   

 
The Residence, Non-Primary Residence and ISDN BRI ARC exchange specific rates apply to 
the following exchanges/companies: 
 
CenturyTel of Southern Alabama 
Brantley $0.22 
Dozler $0.22 
Greenville $0.22 
Luverne $0.22 

 
 
 
 
(C) FUSC Surcharge Factor Percentage 
  16.7%  (R) 

 
 
 
 
 
 
 
* The ARC Charge does not apply to customers purchasing CenturyLink's Pure Broadband Bundle. 
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