VolFirst

w" Voice Internet : Digital TV

Volunteer First Services, LLC.
205 O’Brien Dr.
Crossville, TN 38557

Volunteer First Services, LL.C. (dba. Volfirst) is attaching its Initial Vase Tariff as
required by the ETFS Order. This tariff is Volunteer First Services, LLC Tariff No. 2
Access Services tariff for our CLEC operations

It is necessary for Volunteer First Services, LLC to make multiple revisions to Tariff No.
2 Access Services tariff.

The first revision is for Section 17.3.2 (A) (1) (2) (B) to mirror current NECA Tariff for
Switched Access Service.

The second revision is for Section 17.3.3 (A) to mirror current NECA Tariff for End
Office.

The third revision is for Section 17.3.5 (A) (B) (1) (2) (3) to mirror current NECA Tariff
for Directory Assistance Service

The fourth revision is for Section 17.3.7 to mirror current NECA Tariff for Operator
Transfer Services.

The fifth revision is for Section 17.4.1 to mirror current NECA Tariff for Surcharge for
Special Access Service.

The sixth revision is for Section 17.4.3 (A) (B) (1) (2) (C) (1) to mirror current NECA
Tariff for Telegraph Grade Service.

The seventh revision is for Section 17.4.4 (A) (B) (C) (1) (a) (b) (c) (d) to mirror current
NECA Tariff for Voice Grade Service.




The eighth revision is for Section 17.4.7 (A) (B) (1) (2) to mirror NECA Tariff for Digital
Data Service.

The ninth revision is for Section 17.4.8 (A) (B) (1) (2) (C) (D) (1) (2) 3) (E) (F) to
mirror current NECA Tariff for High Capacity Services.

The tenth revision is for Section 17.4.10 (A) (B) (C) (D) (E) (1) (2) (3) (4) to mirror
current NECA Tariff for synchronous Optical Channel Service.

The eleventh revision is for Section 17.5.1 (A) (B) (C) (D) to mirror current NECA Tariff
for Access Ordering.

The twelfth revision is for Section 17.5.2 (A) (B) (C) to mirror current NECA Tariff for
Additional Engineering.

The thirteenth revision is for Section 17.5.3 (A) (B) (C) to mirror current NECA Tariff
for Additional Labor.

The fourteenth revision is for Section 17.5.4 (A) (B) (G) (H) (I) (J) (K) (L) (M) (N) (O)
to mirror current NECA Tariff for Miscellaneous Services.

Attached are the new tariff pages.
If you have any questions or concerns on this matter, please contact Gena Barry at 931-
668-6670.

Sincerely,

Gena Barry
Tariff Specialist



Volunteer First Services, LLC

P.O. Box 670
205 O’Brien Dr
Crossville, TN 38557

Tariff FCC No, 2

6™ Revised Page 17-3
Cancels 5™ Revised Page 17-3

ACCESS SERVICE

17. Rates and Charges (Cont'd)

17.3 Switched Access Service (Cont'd)

17.3.2 Logal Transport Premium Access

Issued: August 24, 2015

Tariff Section

Rate Reference

Entrance Facility

Per Termination
- Voice Grade Two-Wire
- Voice Grade Four-Wire
- High Capacity DSI
- High Capacity DS3

- Synchronous Optical Channel OC3
- Synchronous Optical Channel OC12

Direct Trunked Transport & Facility

Per Mile
- Voice Grade
- High Capacity DSI
- High Capacity DS3

- Synchronous Optical Channel OC3
- Synchronous Optical Channel OC12

Direct Trunked Termination
Per Termination
- Voice Grade
- High Capacity DSI
- High Capacity DS3

- Synchronous Optical Channel OC3

6.1.3(A)(1)

See Current NECA Tariff T
See Current NECA Tariff T
See Current NECA Tariff T
See Current NECA Tariff T
See Current NECA Tariff T
See Current NECA Tariff T

6.1.3(A)(2)

See Current NECA Tariff T
See Current NECA Tariff T
See Current NECA Tariff T
See Current NECA Tariff T
See Current NECA Tariff T

See Current NECA Tariff T
See Current NECA Tariff T
See Current NECA Tariff T
See Current NECA Tariff T
See Current NECA Tariff T

- Synchronous Optical Channel OC12

Multiplexing
Per Arrangement

6.1.3(A)(S5)

See Current NECA Tariff T
See Current NECA Tariff T

6.1.3(AX7)

- DS3to DS
- DSI1 to Voice
Customer Node
Per Node
- 0C3 155.52 Mbps
- 0OCl12 622.08 Mbps
Customer Premises Port
Per Port
- 0C3 155.52 Mbps
- S8STS-1 51.84 Mbps
- DS344.736 Mbps
- DSI 1.544  Mbps

See Current NECA Tariff T
See Current NECA Tariff T

6.1.3(AXT)

See Current NECA Tariff T
See Cwrrent NECA Tariff T
See Current NECA Tariff T
See Current NECA Tariff T

Effective: September [, 2015

Printed in U.S.A.




Volunteer First Services, LLC
P.O. Box 670

205 O’Brien Dr

Crossville, TN 38557

Tariff FCC No. 2

ACCESS SERVICE

17. Rates and Charges (Cont'd)

17.3 Switched Access Service (Cont'd)

1732 Local Transport Premium Access (Cont'd)

- Add/Drop Multiplexing Central Office Port
Per Port

- OC3 15552 Mbps
- DS3 44736 Mbps
- DS1 1544 Mbps

- Tandem Switched Transport & Facility
Per Access Minute Per Mile

- Tandem Switched Termination
Per Access Minute Per Termination

- Tandem Switching
Per Access Minute Per Tandem

- Transport Interconnection Charge
Per Access Minute

- RateBand 4

1* Revised Page 17-4
Cancels Original Page 17-4

Tariff Section
Rate Reference

6.1.3(A)6)
See Current NECA Tariff T
See Current NECA Tariff T
See Current NECA Tariff T

6.1.3(AX(3)
See Current NECA Tariff T

See Current NECA Tariff T

See Current NECA Tariff T
6.1.3(A)4)

See Current NECA Tariff T

Refer to the Transport Interconnection Charge Rate Band Table in 17.3.1 to view

company specific rate band association.

Non-Premium Access

- Transport Interconnection Charge
Per Access Minute

- Rate Band 4

Network Blocking Per Blocked Call
Applies to FGD enly

Issued: August 24, 2015

6.1.3(A)4)

See Current NECA Tariff T

6.8.6
See Current NECA Tariff T

Effective: September 1, 2015

Printed in U.S.A.




Volunteer First Services, LLC Tariff FCC No. 2
P.O. Box 670

205 O’Brien Dr

Crossville, TN 38557

7 Revised Page 17-5
Cancels 6" Revised Page 17-5

ACCESS SERVICE

17. Rates and Charges (Cont'd)

17.3 Switched Access Service (Cont'd)

17.3.2 Local Transport Premium Access (Cont'd)

A. Common Channel Signaling Network Connection

Tariff Section
Rate Reference
1. Signaiing Network Access Link 6.10.3(C)
- Signaling Mileage Facility per mile See Current NECA Tariff T
- Signaling Mileage Termination See Current NECA Tariff T
per Termination
- Signaling Entrance Facility
per Facility See Current NECA Tariff T
Nonrecurring
Charge
$390.00
2. STP Port
- Per port See Current NECA Tariff T
B. 800 Data Base Access Service Queries 6.10.3(D)
Per Query
Basic See Current NECA Tariff T
Vertical Feature See Current NECA Tariff T
17.3.3 End Office
A Local Switching
Switched Access Service Charge
- Originating Per Access Minute See Current NECA Tariff T
Issued: August 24, 2015 Effective: September 1, 2015

Printed in U.S.A.



Volunteer First Services, LLC Tariff FCC No. 2
P.O. Box 670

205 O’Brien Dr

Crossville, TN 38557

1¥ Revised Page 17-6
Cancels Original Page 17-6

ACCESS S8ERVICE

17. Rates and Charges (Cont'd)

17.3 Switched Access Service (Cont'd)

17.3.4 Feature Group B (FGB) with an Abbreviated Dialing Arrangement (ADA) Rate Factor

In end offices that are equipped with equal access capabilities, premium rates apply to all FGB
with ADA access minutes.

In end offices that are not equipped with equal access capabilities:

- Carrier Common Line rates and charges will be developed by multiplying the
premium charges computed pursuant to 3.7 preceding by an ADA rate factor of .95,

- Switched Access premium rates will apply to:
- Entrance Facility
- Direct Trunked Termination
- Directed Trunked Facility
- Tandem Switched Termination
- Tandem Switched Facility
- Tandem Switching
- Multiplexing
- Add/Drop Multiplexing
- Customer Node
- Customer Premises Port

- Switched Access premium rates multiplied by an ADA rate factor of .95 will apply to:
- Local Switching
- Information Surcharge
- Transport Interconnection Charge

Tariff Section
17.3.5 Directory Assistance Service Rate Reference
A. Directory Assistance Service See Current NECA Tariff T 942
A Directory Assistance Service Charge applies
for each call to Directory Assistance Service.
Issued: August 24, 2015 Effective: September 1, 2015

Printed in U.S.A.




Volunteer First Services, LLC

P.O. Box 670
205 O’Brien Dr
Crossville, TN 38557

Tariff FCC No. 2

ACCESS SERVICE

17. Rates and Charges (Cont'd)

17.3 Switched Access Service (Cont'd)

17.3.5 Directory Assistance Service (Cont’d)

B.

1** Revised Page 17-7
Cancels Original Page 17-7

Credit Allowance for Uncompleted DA Calls

In addition to the credit allowances for Directory Assistance Service Call and Directory
Transport as set forth respectively in 9.4.8(A) and (B) preceding, there is also a credit

allowance for the Switched Access Service portion in the originating LATA of such DA
call. The credit will be as set forth following:

1. Credit per call when Switched Access
Service is billed using nonpremium
per minute rates

2. Credit per call when Feature Group
A or B Switched Access Service is
billed using premium per minute rates

3. Credit per call when Feature Group
C or D Switched Access Service is
billed using premium per minute rates

17.3.6 Assumed Minutes of Use

A.

E.

F.

Feature Group A, Two Way Calling
(1510 Originating, 2685 Terminating)

Feature Group A, Originating Only
Feature Group A, Terminating Only

Feature Group B, Two Way Calling
(3132 Originating, 5568 Terminating)

Feature Group B, Originating Only

Feature Group B, Terminating Only

17.3.7 Operator Transfer Service

Per Call Transferred

Issued: August 24,2015

Rate

See Current NECA Tariff T

See Current NECA Tariff T

See Current NECA Tariff T

Assumed Minutes
Per Month
Per Line or Trunk

4195

1510
2685

8700

3132
5568

Rate

See Current NECA Tariff T

Tariff Section
Reference

94.8

9.4.8

948

Tariff Section
Reference

6.5.4

6.5.4
6.54

6.6.4

6.6.4

6.64

6.10.3

Effective: September 1, 2015

Printed in U.S.A.




Volunteer First Services, LLC Tariff FCC No. 2
P.O. Box 670

205 O’Brien Dr

Crossville, TN 38557

8" Revised Page 17-8
Cancels 7" Revised Page 17-8

ACCESS SERVICE

17. Rates and Charges (Cont'd)

17.4 Special Access Service

Monthly Tariff Section
17.4.1 Surcharge for Special Access Service Rate Reference

- Per Voice Grade Equivalent See Current NECA Tariff T 7.3
17.42 Metallic Service

Regulations concerning Metallic Service are set forth in 7.4 preceding,
Monthly Nonrecurring

Rate Charge
A, Channel Termination per Termination $25.93 1 $450.00
B.  Channel Mileage
1. Channel Mileage Facility Per Mile $37.32 1
2. Channel Mileage Termination
Per Termination $260 1
C.  Optional Features and Functions
1. Bridging
(a). Three Premises Bridging
Per Port $540 1
(b). Series Bridging
Per Port $540 I
Issued: August 24, 2015 Effective: September 1, 2015

Printed in U.S.A.




Volunteer First Services, LLC Tariff FCC No. 2
P.O. Box 670

205 O’Brien Dr

Crossville, TN 38557

8% Revised Page 17-9
Cancels 7% Revised Page 17-9

ACCESS SERVICE

17. Rates and Charges (Cont'd)

17.4 Special Access Service (Cont'd)

17.4.3 Telegraph Grade Service

Regulations concerning Telegraph Grade Service are set forth in 7.5 preceding,

Monthly Nonrecurring
Rate Charge
A.  Channel Termination Per Termination
- Two-Wire See Current NECA Tariff T
- Four-Wire See Current NECA Tariff T
B.  Channel Mileage
1. Channel Mileage Facility Per Mile See Current NECA Tariff T
2. Channel Mileage Termination
Per Termination See Current NECA Tariff T
C. Optional Features and Functions
1. Telegraph Bridging Per Port
- Two-Wire See Current NECA Tariff T
- Four-Wire See Current NECA Tariff T
Issued: August 24, 2015 Effective: September 1, 2015

Printed in U.S.A.




Yolunteer First Services, LLC
P.O. Box 670

205 O’Brien Dr

Crossville, TN 38557

Tariff FCC No. 2

ACCESS SERVICE

17. Rates and Charges (Cont'd)

17.4 Special Access Service (Cont'd)

17.4.4 Voice Grade Service

8% Revised Page 17-10
Cancels 7% Revised Page 17-10

Regulations concerning Voice Grade Service are set forth in 7.6 preceding.

A, Channel Termination Per Termination
- Two-Wire
- Four-Wire

B.  Channel Mileage
1. Channel Mileage Facility Per Mile

2. Channel Mileage Termination
Per Termination

C. Opticnal Features and Functions

1. Bridging
(a). Voice Bridging Per Port
- Two-Wire
- Four-Wire

(b). Data Bridging per port
- Two-Wire
- Four-Wire

{c). Telephoto Bridging per port
- Two-Wire
-  Four-Wire

(d). DATAPHONE Select-A-Station Bridging

Sequential Arrangement,
Ports Per channel connected
- Two-wire
- Four-wire

Addressable Arrangement,
Ports Per channel connected
- Two-wire
- Four-wire

Issued: August 24, 2015

Monthly Nonrecurring
Rate Charge

See Current NECA Tariff T
See Current NECA Tariff T

See Current NECA Tariff T

See Current NECA Tariff T

See Current NECA Tariff T
See Current NECA Tariff T

See Current NECA Tariff T
See Current NECA Tariff T

See Current NECA Tariff T
See Current NECA Tariff T

See Current NECA Tariff T
See Current NECA Tariff T

See Current NECA Tariff T
See Current NECA Tariff T

Effective: September 1, 2015

Printed in U.S.A.




Volunteer First Services, LLC

P.O. Box 670
205 O’Brien Dr

Crossville, TN 38557

Tariff FCC No. 2

17. Rates and Charges (Cont'd)

ACCESS SERVICE

17.4 Special Access Service (Cont'd)

17.4.7

Digital Data Service

8% Revised Page 17-15
Cancels 7" Revised Page 17-15

Regulations concerning Digital Data Service are set forth in 7.9 preceding.

A, Channel Termination Per termination

2.4 kbps
4.8 kbps
9.6 kbps
19.2 kbps
56.0 kbps
64.0 kbps

B. Channel Mileage

L

Issued: August 24, 2015

Channel Mileage Facility Per Mile

2.4 kbps
4.8 kbps
9.6 kbps
19.2 kbps
56.0 kbps
64.0 kbps

Channel Mileage Termination
Per Termination

2.4 kbps
4.8 kbps
9.6 kbps
19.2 kbps
56.0 kbps
64.0 kbps

Monthly Nonrecurring
Rate Charge

See Current NECA Tariff T
See Current NECA Tariff T
See Current NECA Tariff T
See Current NECA Tariff T
See Current NECA Tariff T
See Current NECA Tariff T

See Current NECA Tariff T
See Current NECA Tariff T
See Current NECA Tariff T
See Current NECA Tariff T
See Current NECA Tariff T
See Current NECA Tariff T

See Current NECA Tariff T
See Current NECA Tariff T
See Current NECA Tariff T
See Current NECA Tariff T
See Current NECA Tariff T
See Current NECA Tariff T

Effective: September 1, 2015

Printed in U.S.A.




Volunteer First Services, LLC
P.O. Box 670

205 O’Brien Dr

Crossville, TN 38557

Tariff FCC No. 2

ACCESS SERVICE

17. Rates and Charges (Cont'd)

17.4 Special Access Service (Cont'd)

17.4.8 High Capacity Service

8% Revised Page 17-17

Cancels 7% Revised Page 17-17

Regulations concerning High Capacity Service are set forth in 7.10 preceding.

Monthly
Rate

A. Channel Termination Per Termination

- DSI 1.544 Mbps
- DSIC 3.152 Mbps ICB
- D82  6.312 Mbps ICB

DS3 44736 Mbps
- DS4 274,176 Mbps ICB

B.  Channel Mileage

1. Channel Mileage Facility Per Mile
- 64 kbps*
- 1.544 Mbps
- 3.152 Mbps ICB
- 6312 Mbps ICB
- 44,736 Mbps
- 274.176 Mbps ICB

* Applies to through connections of 2.4, 4.8, 9.6, 56.( and 64 Kbps.

Issued: August 24, 2015

Nonrecurring
Charge

See Current NECA Tariff T

ICB
ICB

See Current NECA Tariff T

ICB

See Current NECA Tariff T
See Current NECA Tariff T

See Current NECA Tariff T

Effective: September 1, 2015

Printed in U.S.A.




Volunteer First Services, LLC
P.O. Box 670

205 O’Brien Dr

Crossville, TN 38557

Tariff FCC No. 2

ACCESS SERVICE
17. Rates and Charges (Cont'd)

17.4 Special Access Service (Cont'd)

17.48 High Capacity Service (Cont'd)

B. Channel Mileage (Cont'd)

2. Channel Mileage Termination Per Termination

- 64 kbps*

- 1.544 Mbps

- 3.152 Mbps

- 6.312 Mbps

- 44736 Mbps

- 274.176 Mbps

C. Term Discounts Percentage

DS1 and DS3 services
12 months 3%
24 months 5%
36 months 10%
60 months 20%

D.  Optional Features and Functions

1. Multiplexing, per arrangement

DS4 to DS1

DS3 to DSI

DS2 to DSI

DSIC to DS1

DS1 to Voice **

DS1 to DSO

DSO0 to Subrates
- Upto 20 2.4 kbps services
- Upto 10 4.8 kbps services
- Upto5 9.6kbpsservices

* Applies to through connections of 2.4, 4.8, 9.6, 56.0 and 64 kbps.
b A channel of this DS1 to the Hub can be used for Digital Data service.

Issued: August 24, 2015

8™ Revised Page 17-18
Cancels 7" Revised Page 17-18

Monthly Rate
See Current NECA Tariff T

See Current NECA Tariff T
ICB
ICB

See Current NECA Tariff T
ICB

Monthly Rate

ICB
See Current NECA Tariff T
ICB
ICB
See Current NECA Tariff T
See Current NECA Tariff T

See Current NECA Tariff T

See Current NECA Tariff T
See Current NECA Tariff T

Effective: September 1, 2015

Printed in U.S.A.




Volunteer First Services, LLC Tariff FCC No. 2
P.O. Box 670

205 O’Brien Dr

Crossville, TN 38557

7% Revised Page 17-19
Cancels 6™ Revised Page 17-19

ACCESS SERVICE

17. Rates and Charges (Cont'd)

17.4 Special Access Service (Cont'd)

17.4.8 High Capacity Service (Cont'd)

D. Optional Features and Functions (Cont'd)
Monthly  Nonrecurring

Rate Charge
2. Automatic Loop Transfer See Current NECA Tariff T
Per arrangement*
3. Transfer Arrangement (key activated** or Dial-Up***)
Per four port arrangement including control channel
termination**** See Current NECA Tariff T
4. Clear Channel Capability
- per 1.544 Mbps transmission path None
5. Shared SONET Ring Interoffice Transport
- per DS3 Channel Mileage Facility None
E. Network Channel Terminating Equipment (NCTE)
Per termination#
- 1.544 Mbps See Current NECA Tariff T
- Automatic Loop Transfer See Cwrrent NECA Tariff T
F. DSL Access Service Connection
- per 1.544 Mbps See Current NECA Tariff T
- per44.736 Mbps See Current NECA Tariff T
* An additional Channel Termination charge will apply whenever the spare line is provided as a leg to the
customer designated premises.
¥ The key activated control channel is rated as a Metallic Channel Termination and Channel Mileage, if
applicable.

ke The Dial-Up option requires the customer to purchase the Controller Arrangement from 13.3.4 preceding.

*¥¥*  An additional Channel Termination charge will apply whenever a spare channel is configured as a leg to
the customer designated premises. Additional channel mileage charges will also apply when the transfer
arrangement is not located in the customer designated premises serving wire center.

# NCTE will only be provided under tariff if it existed in the Telephone Company's inventory as of
December 1, 1999.

Issued: August 24, 2015 Effective: September 1, 2015

Printed in U.S.A.



VYolunteer First Services, LLC
P.O. Box 670

205 O’Brien Dr

Crossville, TN 38557

Tariff FCC No.2

ACCESS SERVICE
17. Rates and Charges (Cont'd)
17.4 Special Access Service (Cont'd)

17.4.10 Synchronous Optical Channel Service

8% Revised Page 17-21

Cancels 7% Revised Page 17-21

Regulations concerning Synchronous Optical Channel Service are set forth in 7.11 preceding.

A. Channel Termination Per Termination
- 0OC3/0C3c 155.52 Mbps
- 0Cl12 622.08 Mbps

B.  Channel Mileage Facility Per Mile
- OC3/0C3c 155.52 Mbps
- 0C12 622.08 Mbps

C. Channel Mileage Termination Per Termination

- 0OC3/0C3c 155.52 Mbps
- 0CI2 622.08 Mbps

D. Term Discounts
QC3/0C3c¢ and OCI12 Services
36 months
60 months

E. Optional Features and Functions
1. Customer Node Per Node
- OC3/0C3c 155.52 Mbps
- 0C12 622,08 Mbps

Customer Premises Port Per Port
- 0C3/0C3c 155.52 Mbps

- STS-1 51.84 Mbps
- DS3 44.736 Mbps
- DSI 1.544 Mbps

2. Add/Drop Multiplexing Central Office Port Per Port

- OC3/0C3c 155.52 Mbps
- DS3 44.736 Mbps
- DSI 1.544 Mbps

Issued: August 24,2015

Monthly Nonrecurring
Rate Charge

See Current NECA Tariff T
See Current NECA Tariff T

See Current NECA Tariff T
See Current NECA Tariff T

See Current NECA Tariff T

Percentage

10%
20%

Monthly Nonrecurring
Rate Charge

See Current NECA Tariff T
See Current NECA Tariff T

See Current NECA Tariff T
See Current NECA Tariff T
See Current NECA Tariff T
See Current NECA Tariff T

See Current NECA Tariff T
See Current NECA Tariff T
See Current NECA Tariff T

Effective: September 1, 2015

Printed in U.S.A.



Volunteer First Services, LLC
P.O. Box 670

205 O’Brien Dr

Crossville, TN 38557

Tariff FCC No. 2

ACCESS SERVICE

17. Rates and Charges (Cont'd)

17.4 Special Access Service (Cont'd)

17.4.10 Synchronous Optical Channel Service (Cont'd)

E. Optional Features and Functions (Cont’d)

3. Shared SONET Ring Interoffice Transport
Per Channel Mileage Facility
- 0C3/0C3c
- 0Cl2

4. DSL Access Service
- Connection
- Per OC3/0C3c¢

Issued: August 24, 2015

7™ Revised Page 17-22
Cancels 6™ Revised Page 17-22

Monthly Nonrecurring
Rate Charge
None
None

See Current NECA Tariff T
See Current NECA Taniff T

Effective: September 1, 2015

Printed in U.S.A.




Volunteer First Services, LLC Tariff FCC No. 2

P.O. Box 670
205 O’Brien Dr
Crossville, TN 38557

4* Revised Page 17-23
Cancels 3" Revised Page 17-23

ACCESS SERVICE

17. Rates and Charges (Cont'd)

17.5 Other Services

17.5.1 Access Ordering

Tariff Section
Charge Reference
A.  Access Order Charge
Per order See Current NECA Tariff T  5.4.1
B.  Service Date Change Charge
A Service Date Change Charge will apply,
on a per order per occurrence basis, for each
service date changed. The Access Order
Charge as specified in 17.5.1(A) preceding
does not apply. The applicable charge is:
Service Date Change Charge, per order See Current NECA Tariff T  5.4.3
C. Design Change Charge
The Design Change Charge will apply on
a per order per occurrence basis, for each
order requiring design change. The
applicable charge is:
Design Change Charge, per order See Current NECA Tariff T 543
D.  Miscellaneous Service Order Charge
Per Occurrence See Current NECA Tariff T 542
17.5.2 Additional Engineering
Each Half Hour or Tariff Section
Additional Engineering Periods Fraction Thereof Reference
A.  Basic Time per engineer normally See Current NECA Tariff T 13.1
scheduled working hours
B.  Overtime per engineer outside normally See Current NECA Tariff T 13.1
scheduled working hours
C.  Premium Time outside of scheduled See Current NECA Tariff T 13.1

Issued: August 24, 2015

work day, per engineer

Effective: September 1, 2015

Printed in U.S A.




Volunteer First Services, LLC Tariff FCC No. 2

P.O. Box 670
205 O’Brien Dr
Crossville, TN 38557

3" Revised Page 17-24
Cancels 2% Revised Page 17-24

ACCESS SERVICE

17. Rates and Charges (Cont'd)
17.5 Qther Services (Cont'd)
17.5.3 Additional Labor

Each Half Hour or
Additional Labor Periods Fraction Thereof

A.  Installation or Repair
- Overtime, outside of normally
scheduled working hours on a

scheduled work day,
per technician See Current NECA Tariff T
- Premium Time, outside of
scheduled work day,
per technician See Current NECA Tariff T
B. Stand by

- Basic time, notmally scheduled
working hours, per technician  See Current NECA Tariff T

- Overtime, outside of normally
scheduted working hours on a
scheduled work day, per technician See Current NECA Tariff T

- Premium Time, outside of scheduled
work day, per technician See Current NECA Tariff T

Tariff Section
Reference

1321&
13.2.2

1321 &

13.2.2

13.2.3

13.2.3

13.2.3

* A call out of a Telephone Company employee at a time not consecutive with the employee's scheduled work peried is

subject to a minimum charge of four hours.

Issued: August 24, 2015 Effective: September 1, 2015

Printed in U.S.A.




Volunteer First Services, LL.C Tariff FCC No. 2
P.O. Box 670

205 O’Brien Dr

Crossville, TN 38557

2™ Revised Page 17-25
Cancels 1st Page 17-25

ACCESS SERVICE

17. Rates and Charges (Cont'd)

17.5 Other Services (Cont'd)

17.5.3 Additional Labor (Cont'd)

Additional Labor Periods Each Half Hour or Fraction Thereof
Installation Central Office Tariff
and Repair Maintenance Section
Technician Technician Reference

C.  Testing and Maintenance with other
Telephone Companies, or Other Labor

- Basic Time per technician See Current NECA Tariff T 13.24 &
normally scheduled working hours 13.2.5

- Overtime per technician See Current NECA Tariff T 1324 &
outside of normally scheduled 13.2.5
working hours on a scheduled
work day,

- Premium Time per technician See Current NECA Tariff T 1324 &
outside of scheduled work day 13.2.5

* A call out of a Telephone Company employee at a time not consecutive with the employee's scheduled

work period is subject to a minimum charge of four hours.

Issued: August 24, 2015 Effective: September 1, 2015

Printed in U.S.A.




Volunteer First Services, LLC Tariff FCC No. 2
P.O. Box 670

205 O’Brien Dr

Crossville, TN 38557

1 Revised Page 17-26
Cancels Original Page 17-26

ACCESS SERVICE

17. Rates and Charges (Cont'd)
17.5 Other Services (Cont'd)

17.54 Miscellaneous Services

A. Additional Cooperative Acceptance Testing - Switched Access

Each Half Hour or Tariff Section
Testing Periods Fraction Thereof Reference
Basic Time, Overtime* See the rates for 13.3.1(AX D)
and Premium Time* Additional Labor

as set forth in
17.5.3 preceding.

B. Additional Automatic Testing - Switched Access
To First Point of Switching

Per Test Per Tariff Section
Additional Tests Transmission Path Reference
Gain-Slope Tests See Current NECA Tariff T 13.3.1(AX2)
C-Notched Noise Tests See Current NECA Tariff T 13.3.1(AX2)
1004 Hz Loss** See Current NECA Tariff T 13.3.1(AX2)
C-Message Noise** See Current NECA Tariff T 13.3.1(AX2)
Balance (return loss)** See Current NECA Tariff T 13.3.1(AX2)

* A call out of a Telephone Company employee at a time not consecutive with the employee's
scheduled work period is subject to a minimum charge of four hours.

** 1004 Hz Loss, C-Message Noise and Balance are non-chargeable routine tests, however, they
may be requested on an as needed or more than routine scheduled basis, in which case the

charges herein apply.
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Tariff FCC No. 2

ACCESS SERVICE

17. Rates and Charges (Cont'd)
17.5 Other Services (Cont'd)
17.54 Miscellaneous Services (Cont'd)

G. Telecommunications Service Priority

Nonrecurring  Tariff Section
Charge Reference
Per service arranged See Current NECA Tariff T 1333
H.  Controller Arrangement Monthly Rate
Per Arrangement See Current NECA Tariff T 13.3.4(A)
L Presubscription Nonrecurring
Charge
Per Telephone Exchange Service line or trunk* See Current NECA Tariff T 13.4
Per Telephene Exchange when interstate and
Intrastate changed at the same time See Current NECA Tariff T
J. Unauthorized PIC Change
- Residence/Business See Current NECA Tariff T  13.6
Per Telephone Exchange
Service line or trunk
- Per Pay Telephone See Current NECA Tariff T 13.6
Exchange Service line or trunk
* This charge is generally billed to the end user who is the subscriber to the Telephone Exchange Service. In those

2" Revised Page 17-28
Cancels 1 Revised Page 17-28

instances where the IC both requests the presubscription change, and requests the associated

charge be billed to it, the Telephone Company will bill the IC. In the event an end user is incorrectly
presubscribed due to misassignment on the part of the Telephone Company, no charge shall apply. In the
event an end user is incorrectly presubscribed due to misassignment on the part of the IC, and the IC is
unable to document such an assignment, the Telephone Company will apply the charge to the IC
responsible for the misassignment of the end user and assign the end user to an IC of the end user's choice.
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ACCESS SERVICE

17. Rates and Charges (Cont'd)

17.5 Other Services (Cont'd)

17.5.4 Miscellaneous Services (Cont'd)

Nonrecurring Tariff Section
K.  Blocking Service* Charge Reference
- Per exchange service line, or See Current NECA Tariff T 13.8
trunk and/or per Feature Group
A Switched Access Line
L.  Billing Name and Address Service
- Per BNA Order See Current NECA Tariff T 13.9.4(A)
- Per BNA Record See Current NECA Tariff T 13.9.4(A)
- Optional Magnetic Tape Charge-
Per Magnetic Tape See Current NECA Tariff T 13.9.4(B)
- Optional Format Programming,
Charge- Per each half hour See Current NECA Tariff T 13.9.4(C)
or fraction thereof
M.  Originating Line Screening (OLS$) Service
- Per exchange service line See Current NECA Tariff T 13.10
N.  Coin Supervision Additive Service Monthly Rate
- Per exchange service line See Current NECA Tariff T 13.12

0. Payphone-Specific Coding Digits Service
Rate will be effective September 1, 1998 through August 31, 2001, as described in
Section 13.13 preceding.

Monthly Tariff Section
Rate Reference
- Per pay telephone line See Current NECA Tariff T 13.13
* Blocking access to 900 Service is offered to all subscribers at no charge at the time telephone service is
established at a new number and for 60 days thereafter.
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