CENTURYLINK OPERATING COMPANIES

ACCESS SERVICE
CHECKSHEET

TARIFF F.C.C. NO. 7

48th Revised Page 1
Cancels 47th Revised Page 1

Title Page 1 and Pages 1 to 20-100, inclusive, of this tariff are effective as of the date shown.
Original and revised pages as named below and Supplement Nos. 1 contain all changes from the

original Tariff that are in effect on the date hereof.
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CENTURYLINK OPERATING COMPANIES TARIFF F.C.C. NO. 7
16th Revised Page 1.4
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EXCEPT AS EXCEPT AS EXCEPT AS
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17-35.75.47 1st 17-61 1st 18-1 13th
17-35.75.48 1st 17-62 1st 18-2 1st
17-35.75.49 1st 17-63 1st 18-3 Original
17-35.75.50 1st 17-64 1st 18-4 Original
17-35.75.51 1st 17-65 1st 18-5 1st
17-35.75.52 1st 17-66 1st 18-6 Original
17-35.75.53 1st 17-67 1st 18-7 Original
17-35.75.54 1st 17-68 2nd 18-8 2nd
17-35.75.55 1st 17-69 1st 18-9 Original
17-35.75.56 1st 17-70 1st 18-10 Original
17-35.75.57 1st 17-71 1st 18-11 Original
17-35.75.58 1st 17-72 1st 18-12 Original
17-35.75.59 1st 17-73 1st 18-13 Original
17-35.75.60 1st 17-74 1st 18-14 Original
17-35.75.61 1st 17-75 1st 18-15 Original
17-36 1st 17-76 1st 18-16 Original
17-37 Original 17-77 1st 18-17 Original
17-38 Original 17-78 1st 18-18 Original
17-39 1st 17-79 1st 18-19 Original
17-40 Original 17-80 1st 18-20 Original
17-41 Original 17-81 1st 18-21 Original
17-42 Original 17-82 1st 18-22 1st
17-43 Original 17-83 1st 18-23 Original
17-44 Original 17-84 1st 18-24 1st
17-45 Original 17-85 1st 18-25 Original
17-45.1 Original * 17-86 2nd 18-26 2nd
17-46 Original 17-87 1st 18-27 2nd
17-47 Original 17-88 1st 18-28 3rd
17-48 Original 17-89 1st 18-29 3rd
17-49 1st 17-90 1st 18-30 2nd
17-50 1st 17-91 1st 18-31 2nd
17-51 1st 17-92 1st 18-32 3rd
17-52 1st 17-93 1st 18-33 3rd
17-53 1st 17-94 1st 18-34 3rd
17-54 1st 17-95 1st 18-34.1 1st
17-55 1st 17-96 1st 18-35 3rd
17-56 1st 18-35.0 1st
17-57 1st 18-35.0.1 1st
17-58 1st
17-59 1st
17-60 1st
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CENTURYLINK OPERATING COMPANIES TARIFF F.C.C.NO. 7
15th Revised Page 1.5
Cancels 14th Revised Page 1.5

ACCESS SERVICE

CHECKSHEET
NUMBER OF NUMBER OF NUMBER OF
REVISION REVISION REVISION
EXCEPT AS EXCEPT AS EXCEPT AS
PAGE INDICATED PAGE INDICATED PAGE INDICATED
18-35.53 4th 18-35.74.1 1st 18-35.85.13 1st
18-35.54 4th 18-35.74.2 1st 18-35.85.14 1st
18-35.55 4th 18-35.74.3 1st 18-35.85.15 1st
18-35.56 4th 18-35.74.4 1st 18-35.85.16 1st
18-35.57 4th 18-35.74.5 1st 18-35.85.17 1st
18-35.58 4th 18-35.74.6 1st 18-35.85.18 1st
18-35.58.1 1st 18-35.74.7 1st 18-35.85.19 1st
18-35.59 4th 18-35.74.8 1st 18-35.85.20 1st
18-35.59.1 1st 18-35.74.9 1st 18-35.85.21 1st
18-35.59.2 1st 18-35.74.10 1st 18-35.85.22 1st
18-35.60 4th 18-35.74.11 1st 18-35.85.23 1st
18-35.60.1 1st 18-35.74.12 1st 18-35.85.24 1st
18-35.60.2 1st 18-35.74.13 1st 18-35.85.25 1st
18-35.60.3 1st 18-35.75 1st 18-35.85.26 1st
18-35.61 4th 18-35.76 1st 18-35.85.27 1st
18-35.62 4th 18-35.77 1st 18-35.85.28 1st
18-35.63 4th 18-35.78 1st 18-35.85.29 1st
18-35.64 4th 18-35.79 1st 18-35.85.30 1st
18-35.65 4th 18-35.80 1st 18-35.85.31 1st
18-35.66 4th 18-35.80.1 1st 18-35.85.32 1st
18-35.67 4th 18-35.81 2nd 18-35.85.33 1st
18-35.68 4th 18-35.82 2nd 18-35.85.34 1st
18-35.69 4th 18-35.83 1st 18-35.85.35 1st
18-35.70 4th 18-35.84 1st 18-35.85.36 1st
18-35.71 4th 18-35.85 1st 18-35.85.37 1st
18-35.71.1 1st 18-35.85.1 2nd 18-36 1st
18-35.72 4th 18-35.85.2 1st 18-37 Original
18-35.72.1 1st 18-35.85.3 1st 18-38 Original
18-35.72.2 1st 18-35.85.4 1st 18-39 1st
18-35.73 4th 18-35.85.5 1st 18-40 Original
18-35.74 1st 18-35.85.6 1st 18-41 Original
18-35.74.0 1st 18-35.85.7 1st 18-42 Original
18-35.74.0.1 1st 18-35.85.8 1st 18-43 Original
18-35.74.0.2 1st 18-35.85.9 1st 18-44 Original
18-35.74.0.3 1st 18-35.85.10 1st 18-45 Original
18-35.74.0.4 1st 18-35.85.11 1st 18-45.1 Original
18-35.74.0.5 1st 18-35.85.12 1st 18-46 Original
18-47 Original
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19-34 Original
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19-35 1st
19-36 2nd
19-37 Original
19-38 Original
19-39 Original
19-40 Original
19-41 1st
19-42 Original
19-42.1 Original
19-43 Original
19-44 Original
19-45 Original
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19-48 1st
19-49 1st
19-50 1st
19-51 1st
19-52 1st
19-53 1st
19-54 1st
19-55 1st
19-56 1st
19-57 1st
19-58 1st
19-59 1st
19-60 1st
19-61 1st
19-62 1st
19-63 1st
19-64 1st
19-65 2nd
19-66 1st
19-67 1st
19-68 1st
19-69 1st
19-70 1st
19-71 1st
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CENTURYLINK OPERATING COMPANIES TARIFF F.C.C. NO. 7
2nd Revised Page 1.11
Cancels 1st Revised Page 1.11
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CHECKSHEET
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20-35.77 1st 20-35.114 1st 20-61 1st
20-35.78 1st 20-35.115 1st 20-62 1st
20-35.79 1st 20-35.116 1st 20-63 1st
20-35.80 1st 20-35.117 1st 20-64 1st
20-35.81 1st 20-35.118 1st 20-65 1st
20-35.81.1 1st 20-35.119 1st 20-66 1st
20-35.82 2nd 20-35.120 1st 20-67 1st
20-35.83 2nd 20-35.121 1st 20-68 1st
20-35.84 1st 20-35.122 1st 20-69 1st
20-35.85 1st 20-35.123 1st 20-70 1st
20-35.86 1st 20-36 1st 20-71 1st
20-35.87 2nd 20-37 Original 20-72 2nd
20-35.88 1st 20-38 1st 20-73 1st
20-35.89 1st 20-39 3rd 20-74 1st
20-35.90 1st 20-40 Original 20-75 1st
20-35.91 1st 20-41 Original 20-76 1st
20-35.92 1st 20-42 Original 20-77 1st
20-35.93 1st 20-43 Original 20-78 1st
20-35.94 1st 20-44 1st 20-79 1st
20-35.95 1st 20-45 Original 20-80 1st
20-35.96 1st 20-45.1 Original * 20-81 1st
20-35.97 1st 20-46 Original 20-82 1st
20-35.98 1st 20-47 Original 20-83 1st
20-35.99 1st 20-48 Original 20-84 1st
20-35.100 1st 20-48.1 Original 20-85 1st
20-35.101 1st 20-49 2nd 20-86 1st
20-35.102 1st 20-50 1st 20-87 1st
20-35.103 1st 20-51 1st 20-88 1st
20-35.104 1st 20-52 1st 20-89 1st
20-35.105 1st 20-53 1st 20-90 2nd
20-35.106 1st 20-54 1st 20-91 1st
20-35.107 1st 20-55 1st 20-92 1st
20-35.108 1st 20-56 1st 20-93 1st
20-35.109 1st 20-57 1st 20-94 1st
20-35.110 1st 20-58 1st 20-95 1st
20-35.111 1st 20-59 1st 20-96 1st
20-35.112 1st 20-60 1st 20-97 1st
20-35.113 1st 20-98 1st
20-99 1st
20-100 1st
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CENTURYLINK OPERATING COMPANIES TARIFF F.C.C.NO. 7
1st Revised Page 31
Cancels Original Page 31

ACCESS SERVICE

TABLE OF CONTENTS (Cont'd)

Page No.
13. ADDITIONAL ENGINEERING, ADDITIONAL LABOR AND
MISCELLANEOUS SERVICES 13-1
13.1  Additional Engineering 13-1
13.2  Additional Labor 13-2
13.2.1 Overtime Installation 13-2
13.2.2 Overtime Repair 13-2
13.2.3 Stand by 13-2
13.2.4 Testing and Maintenance with Other Telephone Companies 13-2
13.2.5 Other Labor 13-2
13.3  Miscellaneous Services 13-3
13.3.1 Testing Services 13-3
13.3.2 Maintenance of Service 13-10
13.3.3 Telecommunications Service Priority 13-10
13.3.4 Miscellaneous Equipment 13-12
13.3.5 Provision of Access Service Billing Information 13-12.1 (N)
13.4  Presubscription 13-13
13.5 Verification of Orders for Long Distance Telemarketing 13-17
13.6  Unauthorized Presubscribed Interexchange Carrier (PIC) Change 13-19
13.7  Presubscription Exceptions 13-19
13.8  Blocking Service 13-20
13.8.1 International Blocking Service 13-20
13.8.2 900 Blocking Service 13-21
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CENTURYLINK OPERATING COMPANIES TARIFF F.C.C. NO. 7
Original Page 13-12.1
ACCESS SERVICE

13. Additional Engineering, Additional Labor and Miscellaneous Services (Cont'd) (N)

13.3  Miscellaneous Services (Cont'd)

13.3.5 Provision of Access Service Billing Information

(A) The customer shall select the medium in which its official access
service bills and customer service records are to be provided. This
selection shall be made on a per Billing Account Number (BAN) basis
and shall be submitted in writing to the Telephone Company. The
customer may request that access service billing information be
provided via electronic data transfer, on-line bill image, or paper
format. Should the customer fail to make a selection, the official copy
of the customer’s access service bills and customer service records
will be provided in paper format. If a customer requests their access
bill in multiple formats that includes the paper format, the paper format
will be considered the additional or secondary format and will be
charged according to 17.4.4(R), 18.4.4(R), 19.4.4(Q) and 20.4.4(Q).

(B) At the customer’s option, additional copies of the current month’s
access service bill and/or customer service records will be provided via
paper format at the charges specified in 17.4.4(R), 18.4.4(R),
19.4.4(Q) and 20.4.4(Q) following. Requests for additional copies of
the current month’s bill and/or customer service records must be
submitted in writing and shall specify the medium selected by the
customer.

Additional copies of a customer’s previous monthly access service bills
will be provided via paper format on an individual case basis.
Requests for additional copies of previous monthly bills must be
submitted in writing and shall specify the bill dates requested and the
medium in which the copies are to be provided. The charges for
providing additional copies of previous monthly access service bills will
be developed by the Telephone Company on an individual case basis. (N)

Issued Under Transmittal No. 73
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ACCESS SERVICE

13. Additional Engineering, Additional Labor and Miscellaneous Services (Cont'd)

13.3

ISSUE DATE:
July 24, 2015

Miscellaneous Services (Cont'd)

13.3.5 Provision of Access Service Billing Information (Cont'd)

(©)

(D)

Upon acceptance by the Telephone Company of an order for
electronic data transfer, the Telephone Company will determine the
period of time to implement the transmission of such material on an
individual order basis.

Upon acceptance of an order by the Telephone Company for the on-
line bill image format option, the Telephone Company will establish
customer access to the Billing Account Number identified by the
customer. The on-line bill image option captures and retains invoices
on a go-forward basis from the time of initial set-up. Previous bill
history will not be available in the on-line bill image format prior to the
establishment of the on-line bill image format option by the customer.

The rates and charges for the provision of Access Service Billing
Information for other additional or secondary formats are as specified
in 17.4.4(R), 18.4.4(R), 19.4.4(Q) and 20.4.4(Q) following.

Issued Under Transmittal No. 73
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CENTURYLINK OPERATING COMPANIES TARIFF F.C.C. NO. 7

Original Page 17-45.1
ACCESS SERVICE

17. Rates and Charges — Gallatin River Communications, LLC (Cont'd)

17.4  Other Services (Cont'd)

17.4.4 Miscellaneous Services (Cont'd)

(R) Provision of Access Service Billing Information

- Additional copies of the customer’s monthly bill

- per copy per Billing Account Number in paper format

Monthly Non-Recurring
Rate Charge
$60.00 $60.00

Issued Under Transmittal No. 73
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CENTURYLINK OPERATING COMPANIES TARIFF F.C.C. NO. 7

Original Page 18-45.1
ACCESS SERVICE

18. Rates and Charges — Gulf Telephone Company (Cont'd)

18.4  Other Services (Cont'd)

18.4.4 Miscellaneous Services (Cont'd)

(R) Provision of Access Service Billing Information

- Additional copies of the customer’s monthly bill

- per copy per Billing Account Number in paper format

Monthly Non-Recurring
Rate Charge
$60.00 $60.00

Issued Under Transmittal No. 73
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Original Page 19-42.1
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ACCESS SERVICE (N)

19. Rates and Charges — Coastal Utilities, Inc. (Cont'd)

19.4  Other Services (Cont'd)

19.4.4 Miscellaneous Services (Cont'd)

(Q) Provision of Access Service Billing Information

- Additional copies of the customer’s monthly bill

- per copy per Billing Account Number in paper format

Monthly Non-Recurring
Rate Charge
$60.00 $60.00 (N)
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Monroe, Louisiana 71203

CENTURYLINK OPERATING COMPANIES TARIFF F.C.C. NO. 7

Original Page 20-45.1

ACCESS SERVICE (l\‘l)



20. Rates and Charges — Mebtel, Inc. (Cont'd)

20.4  Other Services (Cont'd)

20.4.4 Miscellaneous Services (Cont'd)

(Q) Provision of Access Service Billing Information

- Additional copies of the customer’s monthly bill

- per copy per Billing Account Number in paper format

Monthly Non-Recurring
Rate Charge
$60.00 $60.00

Issued Under Transmittal No. 73
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