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SYMBOLS 

The following are the only symbols used for the purposes indicated below:  

 
 (C) To signify changed regulation. 

 
(D) To signify discontinued rate or regulation. 

 
(I) To signify increased rate. 

 
(M) To signify a move in the location of text. 

 
(N) To signify new rate or regulation. 

 
(R) To signify reduced rate.   

 
(S) To signify reissued matter. 

 
(T) To signify a change in text but no change in rate or regulation. 

 
(Z) To signify a correction. 
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SECTION 2 - RULES AND REGULATIONS, (CONT’D) 

2.5 Payment Arrangements, (cont’d) 

2.5.2 Billing and Collection of Charges, (cont’d) 

The Customer shall notify the Company of any disputed items on an invoice within 90 

days of receipt of the invoice.  If the Customer and the Company are unable to resolve the 

dispute to their mutual satisfaction, the Customer may file a complaint with the 

Commission in accordance with the Commission’s rules and procedures. 

2.5.3 Cancellation of Application for Service 

Where, prior to cancellation by the Customer, the Company incurs any expenses in 

installing the service or in preparing to install the service that it otherwise would not have 

incurred, a charge equal to the costs the Company incurred, less net salvage, shall apply, 

but in no case shall this charge exceed the sum of the charge for the minimum period of 

services ordered, including installation charges, and all charges others levy against the 

company that would have been chargeable to the Customer had service begun. 

The special charges described will be calculated and applied on a case-by-case basis. 

Customers seeking to cancel service have an affirmative obligation to provide for 

alternate routing of traffic originating from or terminating to the Company’s network. By 

originating traffic from or terminating traffic to the Company’s network, the Customer 

will have constructively ordered the Company’s switched access service. 

(C) 

(C) 
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SECTION 5 - SWITCHED ACCESS RATES, (CONT’D) 

5.4 Rates and Charges, (cont’d) 

5.4.2 Switched Access 

Originating 101XXXX, Originating 8NN, and Terminating FG Access: 

 

Area Rate per MOU 

 Tandem Connect Direct Connect 

 Originating Terminating Originating Terminating 

CO, MN, AZ $0.005609 $0.004001(R) $0.003357 $0.001749(R) 

TX 

     SBC areas 

     Verizon areas 

 

$0.003887 

$0.005696  

 

$0.002723(R) 

$0.003542(R) 

 

$0.003599  

$0.004122 

 

$0.002435(R) 

$0.001968(R) 

FL, GA $0.004859  $0.003708(R)  $0.003714  $0.002563(R) 

IL, MI $0.004898  $0.003238(R)  $0.003778 $0.002118(R) 

CA $0.008886 $0.003938(R) $0.007844 $0.002896(R) 

DC, MD, VA $0.005692 $0.003529(R) $0.004118 $0.001955(R) 

MA $0.005692 $0.003504(R) $0.004118 $0.001930(R) 

WA 

     Qwest areas 

     Frontier areas 

$0.005609 

$0.005940 

$0.004001(R) 

$0.005687(R) 

$0.003357  

$0.002276  

$0.001749(R) 

$0.002022(R) 

 

Originating 8NN FG Access Query (in addition to all other applicable usage charges): 

 
 
Area 

 
Rate per Query 

 
 
 

 
Tandem Connect 

 
Direct Connect 

 
All 

 
$0.0100 

 
$0.0100 

 

 

 


