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SECTION 2 - TERMS AND CONDITIONS, (Cont'd.)
2.7 Taxes and Fees, (Cont’d.)

2.7.3 Fees

A. For recovery of contributions paid by the Company to support Universal Service
Fund Fee (USF)

Telecommunications services provided by the Company are subject to an
undiscountable monthly Universal Service Fund Fee, payable by the Customer.
The fee shall be calculated as follows:

The gross amounts (exclusive of Vt’axes) attributable to interstate and international
services billed to the Customer by the Company will be multiplied by the
following percentages:

15.5 percent for bills rendered on April 1, 2015 through June 30, 2015;
15.2 percent for bills rendered on or after July 1, 2015.

These percentages will be subject to periodic adjustment by the Company.

The USF Fee will not be applied to services sold by the Company to a Customer
for resale for which the Customer has filed a Universdl Service Worksheet,
unless the Customer has a de minimis exemption which exempts the Customer
from paying directly into the Universal Service Fund.
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SECTION 3 - DESCRIPTION OF SERVICE AND RATES, (Cont'd.)
3.5 International Operator Assisted Calling
3.5.1 General Description

Subject to Section 2.1 of this tariff, the Company’s International Operator Assisted
Calling is available to Customers or consumers. Operator Services allow Customers and
consumers to place calls using operator assistance for call completion or billing. Operator
Assisted calls are billed in one (1) minute increments after an initial minimum call
duration of one (1) minute at the rates specified in 3.5.3 below. Partial minutes are
rounded up to the next minute. Service is available only for direct use by residential and
business subscribers and may not be used or resold to provide payphone, hotel, transient,
guest or other aggregator services.

International Operator Assisted Calling rates apply to all classes of operator assisted
calls, as specified in Section 3.5.3 of this tariff. A service charge applies to each
completed operator assisted call, as specified in Section 3.5.2.

Usage charges and an appropriate service charge will be assessed on a per call basis, as
stated in this tariff. Only those cards accepted by the Company may be used to bill the
Company's services. The Company reserves the right to verify acceptance of charge prior
to billing charges to a third party number.

A. Operator Services may be used by a Customer and by an Aggregator and their
respective Consumers (i.e., patrons, guests, invitees or employees) to complete
Operator Station, Person-to-Person, Collect, Third-Party, and/or calling card
calls.

B. Charges for Operator Assisted Calls include two components: a usage-sensitive
component and a fixed per-call service charge based upon the type of operator
service provided.
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SECTION 3 - DESCRIPTION OF SERVICE AND RATES, (Cont'd.)

3.7 International Directory Assistance Service

International Directory Assistance Service (IDA) provides Customers with available published
directory listings for telephone subscribers in international locations. The Customer may request
up to two listings in the same country or locality per IDA call. The Customer may request a
second listing by remaining on the line after receiving their first listing. The IDA charge applies
whether or not the international Directory Assistance provider is able to furnish the requested
telephone number(s). If the Customer receives an incorrect telephone number and notifies the
Company upon receipt of the bill, a billing credit for the IDA charge shall be provided. IDA calls
are offered on a direct dialed basis only.

IDA requests for the Caribbean are limited to the following countries or localities: Anguilla,
Antigua and Barbuda, Bahamas, Barbados, Bermuda, Cayman Islands, Dominican Republic,
Dominica, Grenada, Jamaica, St. Lucia, St. Vincent and the Grenadines, Trinidad, Turks and
Caicos Islands, British Virgin Islands, St. Kitts and Nevis, and Montserrat.

3.7.1 Limitations

A. Company assumes no responsibility or liability for any errors in the information
furnished. The caller shall indemnify Company and hold it free and harmless of
and from any and all claims, demands or damages that shall arise from the use of
the service.

B. This service is furnished solely for the telephone calling purposes of the caller.

3.7.2  Rates and Charges

Rate Per Call
*International Directory Assistance - Canada $1.99
*International Directory Assistance - Caribbean $7.95

(refer to Section 3.7 above for specific countries

and localities)

*International Directory Assistance - All Other $7.95
International Locations

* Subject to the availability of system capability.
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