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SECTION 1 - DEFINITION OF TERMS AND ABBREVIATIONS 
 
Access Line - A facility arrangement which connects the Customer's or Authorized User's location to the Company's 
network switching center. 
 
Additional Period - The rate element used to bill chargeable time when a call continues beyond the Initial Period.  
The Additional Period starts when the Initial Period ends.  Additional Period rates apply to any fraction of the time 
period for chargeable time beyond the Initial Period.  Additional Periods vary by rate schedule and are specified in 
each individual rate table contained in later sections of this tariff. 
 
ANI - A calling telephone number identification which is forwarded to a interexchange carrier by a LEC as a call is 
placed. 
 
Authorization Code - A numerical code, one or more of which are available to Customers to enable them to access 
the Company's network, and which are used by the Company both to prevent unauthorized access to its facilities and 
to identify Customers for billing purposes. 
 
Authorized User - A natural person or legal entity which is authorized by the Customer to use the Company's 
Service under the terms and regulations of this tariff.  In the case of collect-only calling services provided to Inmates 
of Confinement Institutions, the Inmate is the Authorized User. 
 
BellSouth - BellSouth Corporation and its affiliates. 
 
Business Customer - For the purposes of this tariff, a Business Customer is a Customer of the Company whose 
primary use of the Company's Service is for business purposes. A Business Customer is also a Customer who 
accesses the Company's Service using a presubscribed Access Line that has been assigned a business class of service 
by the local service provider. 
 
 
 
Carrier - BellSouth Long Distance, Inc. d/b/a AT&T Long Distance Service. 

(D) 
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SECTION 1 - DEFINITION OF TERMS AND ABBREVIATIONS, (CONT'D.) 

Equal Access - A form of dialed access provided by local exchange companies whereby telephone calls dialed by 
the Customer are automatically routed to the Company's network. Customers may also route calls to the Company's 
network by dialing an access code provided by the Company. 
 
Initial Period - The initial period is the length of a call for minimum billing purposes.  The initial periods vary by 
rate schedule and are specified in each individual rate table contained in other sections of this tariff. 
 
LATA - A geographic area existing on February 8, 1996, as previously established by the U.S. District Court for the 
District of Columbia in Civil Action No. 82-0192, or established by a Bell operating company after February 8, 
1996, and approved by the FCC. 
 
LEC - Local Exchange Carrier. 
 
 
 
 
 
IXC - Interexchange Carrier. 
 
Mainland United States - The forty-eight (48) states within the continental United States of America and the District 
of Columbia.  

(D) 

(D) 
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SECTION 2 - REGULATIONS, (CONT'D.) 

2.7 Payment and Billing 
 

2.7.1 The Customer is responsible for payment of all charges for services and equipment furnished to 
the Customer for transmission of calls via the Company.  In particular and without limitation to 
the foregoing, the Customer is responsible for any and all cost(s) incurred as the result of: 

 
(A) any delegation of authority resulting in the use of the Customer's or its Authorized User's  

communications equipment and/or network services which result in the placement of 
calls via the Company; 

 
(B) any and all use of the services provided by the Company, including calls which the 

Customer did not individually authorize; 
 

(C) any calls placed by or through the Customer's or its Authorized User's  equipment via any 
remote access feature(s); 

 
(D) any and all calls placed to an "800" or "888"  or other toll-free service number provided 

to the Customer by the Company. 
 
 

 
 
 
 
 
 
 
2.7.2 Non-recurring charges for installations, service connections, moves, and rearrangements, where 

applicable, are payable upon demand to the Company or its authorized agent.  Billing thereafter 
will include recurring charges and/or actual usage as defined in this tariff. 

 
2.7.3 Service is provided and billed by the Company on a monthly basis.  Usage sensitive charges are 

billed in arrears and fixed monthly recurring charges may be billed one month in advance or in 
arrears. The Customer shall pay monthly in advance or on demand all monthly recurring charges 
for Service and shall pay on demand all charges for usage at any agency duly authorized to receive 
such payments.  

(D) 

(D) 
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SECTION 2 - REGULATIONS, (CONT'D.) 

2.17 Adjustment to Rates and Charges 
 

The Company may adjust its rates and charges or impose additional rates and charges on its Customers in 
order to recover amounts it is required by governmental or other authorities to collect from or pay to others 
in support of statutory or regulatory programs.  Examples of such programs include, but are not limited to, 
the Universal Service Fund, the Primary Interexchange Carrier Charge, and compensation to payphone 
service providers for the use of their payphones to access the Company services.  Such charges, if 
applicable, are described in this section of the tariff. 

 
2.17.1 Pay Telephone Surcharge 

 
An undiscountable surcharge of $0.65 shall apply to each call utilizing the Company's services 
which originate from an instrument which the Company identifies as a domestic Pay Telephone.  
Unless otherwise specified in this tariff, services for which a Pay Telephone Surcharge applies 
include, but are not limited to: 

 
(A) Calls placed to a toll-free number provided by the Company with its inbound long 

distance services.  Surcharges will be billed to the inbound long distance Customer rather 
than the party originating the call. 

 
 
 
 
 
  
  

(D) 

(D) 
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SECTION 3 - GENERAL DESCRIPTION OF SERVICE, (CONT'D.) 

3.5 Operator Services 
 

Operator Services are available on a presubscribed and casual calling basis to Residential and Business 
Customers. Operator Services allow the Customer to place a call and arrange for billing to the 
presubscribed access line or to an alternate billing arrangement including a commercial credit card, collect 
to the called party or to a third party.  Calls are rounded up to the next whole minute for billing purposes 
and are billed to the Customer. 
 
Services provided to transient end users from Pay Telephones, Hotels, Motels or other Aggregator location 
are provided for under the Company's FCC OSP Informational Tariff on file with the FCC. 

 
3.5.1 The following billing arrangements are available to Customers through the Company's Operator 

Services: 
 
 

 
 
 
 
 
(A) Operator Station (Operator Assisted 0+-) 

 
This is a Service whereby the Customer places a non-person-to-person call by dialing 0 + 
area code + station number and chooses to wait for the assistance of an operator (live or 
automated). When placing an operator station call, the caller is connected to a 
non-specified individual at the terminating end. Such calls may be billed to a credit card, 
the called number (collect) or a valid third party telephone number. 

 
(C) Person-to-Person 

 
This is a Service whereby the Customer originating the call specifies to an operator a 
particular person to be reached, or a particular person, station, room number, department, 
or office to be reached through a PBX attendant. Person-to-person calls may be billed to a 
credit card, the called number (collect) or a valid third party telephone number.  

(T) 

(D) 

(D) 

(T) 

(T) 

(T) 
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SECTION 3 - GENERAL DESCRIPTION OF SERVICE, (CONT'D.) 

3.5 Operator Services, (Cont'd.) 
 

3.5.1, (cont'd.) 
 

(D) Operator Dialed (0--) 
 

This is a Service whereby the Customer dials 00- from an Access Line presubscribed to 
the Company, or is transferred to a Company operator from the local exchange carrier 
after dialing 0-, and then asks the operator to dial the destination number. Such calls may 
be billed to a credit card, the called number (collect) or a valid third party telephone 
number. 

 
3.5.2 Other Operator Services 

 
Verification Service and Emergency Interrupt Service are furnished where and to the extent that 
facilities permit.  The Customer shall indemnify and save the Company harmless against all claims 
that may arise from either party to the interrupted call or any person. 

 
(A) Verification Service 

 
The Company furnishes Verification Service for the purpose of aiding Customers with 
legitimate call completion problems.  Upon request the operator will verify and provide 
the line status condition of a local line.  A Customer originated request for verification of 
a number other than an emergency agency number is a chargeable verification request if 
an operator determines that the line is in user.  No charge applies if the line is out of 
order. 

 
(B) Emergency Interrupt Service 

 
The Company furnishes Emergency Interrupt Service when a Customer who has 
originated a verification request to a line which has been found in a busy talking state 
informs the operator that an urgent or emergency situation exists and requests that the 
operator have the busy line cleared.  A Customer originated request for Emergency 
Interrupt to a local number other than an emergency agency numbers is a chargeable 
Emergency Interrupt request.  This charge will be in addition to the Verification Service 
charge identified above.  

(T) 
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SECTION 4 - DOMESTIC RATES AND CHARGES, (CONT'D.) 

4.3 Business Message Telecommunications Service 
 

Business Message Telecommunications Service (MTS) is an outbound only direct dialed long distance 
service offered to Business Customers from switched access lines.  Service is offered on a flat rate basis, 
twenty-four hours per day, seven days per week.  Customers must dial 1 plus the area code, if applicable, 
and the terminating number to complete a call utilizing this service. Holiday discounts do not apply. 
 
Business MTS is available to Business Customers who subscribe to an access line from one of the 
following Affiliated ILECs: AT&T Alabama, AT&T Florida, AT&T Georgia, AT&T Kentucky, AT&T 
Louisiana, AT&T Mississippi, AT&T North Carolina, AT&T South Carolina or AT&T Tennessee and 
subscribe to the Company for interLATA (interstate and intrastate) MTS service and/or intraLATA (local) 
toll MTS service. 
 
All calls are billed in one (1) minute increments after an initial period, for billing purpose, of one (1) 
minute.  If monthly outbound usage charges or outbound and inbound usage charges combined equal or 
exceed the Monthly Minimum Usage Charge (MUC) in a billing period, the MUC will not apply. If the 
monthly outbound usage charges or outbound and inbound usage charges combined in a billing period are 
less than the MUC, the charge that will apply will be the difference between that month's usage charges and 
the MUC.  

 
4.3.1 Per-Minute Rate:   $0.9900  
  
4.3.2 The Monthly Minimum Usage Charge (MUC) is $27.50.   
   
  
   

 
  

 

(I) 
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SECTION 4 - DOMESTIC RATES AND CHARGES, (CONT'D.) 

4.4 Residential Operator Services 
 

Residential Operator Services are provided to Customers with presubscribed Residential Access Lines. 
Residential Operator Services allows the caller to place an interstate call and arrange for billing to the 
presubscribed Residential Access Line or to an alternate billing arrangement.  All calls are billed in one (1) 
minute increments after an initial period, for billing purposes, of one (1) minute.  Holiday discounts, as 
defined in the tariff, apply. 

 
Usage charges and an appropriate service charge will be assessed on a per call basis. For calls made using a 
commercial credit card, acceptance of the card will be dependent upon the Company's ability to verify the 
card as valid. Only those cards accepted by the Company may be used for Operator Services. The Company 
reserves the right to verify acceptance of charges prior to billing to a third party telephone number. 

 
Service is provided at the following rates: 

 
4.4.1 Initial Billing Increment: One Minute 

4.4.2 Additional Billing Increment: One Minute 

4.4.3 Recurring Charges: $0.00 

4.4.4 Non-Recurring Charges: $0.00 

4.4.5 Minimum Monthly Commitment: None 

4.4.6 Term Plan Available: No 

4.4.7 Standard Per Minute Usage Charges: All types of calls 

 

Mileage 
DAY EVENING NIGHT/WEEKEND 

First Min. Add'l Min. First Min. Add'l Min. First Min. Add'l Min. 
All $0.8900  $0.8900  $0.8900 $0.8900  $0.8900  $0.8900 

 

(T) 
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SECTION 4 - DOMESTIC RATES AND CHARGES, (CONT'D.) 

4.4 Residential Operator Services, (Cont'd.) 
 

4.4.8 Per call service charges:  

 
One of the following per call service charges applies to each live or automated operator assisted 
call placed using the Company's services.  Per call charges vary by type of call and type of billing 
method selected by the Customer. The Fully Automated Per Call Service Charge applies if a call; 
(a) is placed by a party identified as disabled and as a result of that disability cannot complete the 
call and the caller requests operator assistance for call completion; (b) it cannot be completed by 
the caller due to equipment failure or trouble on the long distance network and the caller requests 
operator assistance for call completion. 
 

 Comm. Credit
Card1 

Billed
Collect

Billed to 
Third Party1

Billed 
To Line1 

Station to Station     
 Fully Automated $4.50 $5.99 $6.99 $4.50 
 Operator Assisted $4.99 $7.50 $9.99 $12.50 
 Operator Dialed $4.99 $7.50 $9.99 $12.50 
Person to Person     
 Operator Assisted $12.50 $12.50 $12.50 $12.50 
 Operator Dialed $12.50 $12.50 $12.50 $12.50 
 

 
4.4.9 Other Operator Services2  

 Verification Service  $9.45 
 Emergency Interrupt Service $9.45 

 
 
 
1Where this billing option is available.  Billed to Line may also be billed as Sent Paid service. 
2These services may not be available to all Customers.  

(D) 

(D) 
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SECTION 4 - DOMESTIC RATES AND CHARGES, (CONT'D.) 

4.5 Business Operator Services 
 

Business Operator Services are provided to Customers with presubscribed Business Access Lines. Business 
Operator Services allows the caller to place an interstate call and arrange for billing to the presubscribed 
Business Access Line or to an alternate billing arrangement.  All calls are billed in one (1) minute 
increments after an initial period, for billing purposes, of one (1) minute.  Holiday discounts, as defined in 
the tariff, apply. 

 
Usage charges and an appropriate service charge will be assessed on a per call basis. For calls made using a 
commercial credit card, acceptance of the card will be dependent upon the Company's ability to verify the 
card as valid. Only those cards accepted by the Company may be used for Operator Services. The Company 
reserves the right to verify acceptance of charges prior to billing to a third party telephone number. 

 
Service is provided at the following rates: 

 
4.5.1 Initial Billing Increment: One Minute 

4.5.2 Additional Billing Increment: One Minute 

4.5.3 Recurring Charges: $0.00 

4.5.4 Non-Recurring Charges: $0.00 

4.5.5 Minimum Monthly Commitment: None 

4.5.6 Term Plan Available: No 

4.5.7 Standard Per Minute Usage Charges: All types of calls 

 

Mileage 
DAY EVENING NIGHT/WEEKEND 

First Min. Add'l Min. First Min. Add'l Min. First Min. Add'l Min. 
All $0.8900 $0.8900  $0.8900 $0.8900  $0.8900  $0.8900 

 

(T) 
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SECTION 4 - DOMESTIC RATES AND CHARGES, (CONT'D.) 

4.5 Business Operator Services, (Cont'd.) 
 

4.5.8 Per call service charges:  

 
One of the following per call service charges applies to each live or automated operator assisted 
call placed using the Company's services.  Per call charges vary by type of call and type of billing 
method selected by the Customer. The Fully Automated Per Call Service Charge applies if a call; 
(a) is placed by a party identified as disabled and as a result of that disability cannot complete the 
call and the caller requests operator assistance for call completion; (b) it cannot be completed by 
the caller due to equipment failure or trouble on the long distance network and the caller requests 
operator assistance for call completion. 
 
 

 Billed 
Collect 

Billed to 
Third Party1

Billed 
To Line1

Station to Station    
 Fully Automated $5.99 $6.99 $4.50 
 Operator Assisted $7.50 $9.99 $12.50 
 Operator Dialed $7.50 $9.99 $12.50 
Person to Person    
 Operator Assisted $12.50 $12.50 $12.50 
 Operator Dialed $12.50 $12.50 $12.50 

 
4.5.9 Other Operator Services2  

   

 Verification Service  $9.45 

 Emergency Interrupt Service $9.45 

 
1Where this billing option is available.  Billed to Line may also be billed as Sent Paid service. 
2These services may not be available to all Customers.  

(D) 

(D) 
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SECTION 4 - DOMESTIC RATES AND CHARGES, (CONT'D.) 

4.6 Casual Calling Operator Services, (Cont'd.) 
 

4.6.8 Per call service charges:  

 
One of the following per call service charges applies to each live or automated operator assisted 
call placed using the Company's services.  Per call charges vary by type of call and type of billing 
method selected by the Customer. The Fully Automated Per Call Service Charge applies if a call; 
(a) is placed by a party identified as disabled and as a result of that disability cannot complete the 
call and the caller requests operator assistance for call completion; (b) it cannot be completed by 
the caller due to equipment failure or trouble on the long distance network and the caller requests 
operator assistance for call completion. 

 
 Comm. Credit

Card1 
Billed

Collect
Billed to 

Third Party1
Billed 

To Line1

Station to Station     
 Fully Automated $4.50 $5.99 $6.99 $4.50 
 Operator Assisted $4.99 $7.50 $9.99 $12.50 
 Operator Dialed $4.99 $7.50 $9.99 $12.50 
Person to Person     
 Operator Assisted $12.50 $12.50 $12.50 $12.50 
 Operator Dialed $12.50 $12.50 $12.50 $12.50 

 
4.6.9 Other Operator Services2  

 Verification Service $9.45 
 Emergency Interrupt Service $9.45 

 
 
 
1Where this billing option is available.  Billed to Line may also be billed as Sent Paid service. 
2These services may not be available to all Customers.  
 

(D) 

(D) 

(D) 
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SECTION 5 - SUPPLEMENTAL SERVICES 
 
5.1 Directory Assistance Services 
 

5.1.1 Directory Assistance 
 

Directory Assistance is available to Customers of the Company for locations within the United 
States where such information is available to the Company.  A Directory Assistance charge 
applies to each call to the Directory Assistance Bureau.  Up to two (2) requests may be made on 
each call to Directory Assistance.  In order to obtain two (2) requests, the Customer must make the 
request upon reaching a live operator. The Directory Assistance charge applies to each call 
regardless of whether the Directory Assistance Bureau is able to furnish the requested telephone 
number.  When more than one Directory Assistance Bureau handles requests for listings within the 
same area code, two listing will be provided only when the listing information is accessible to the 
Directory Assistance Operator that handles the request. 

 
Per Interstate Call to Directory Assistance: $2.49 

 
5.1.2 Directory Assistance Call Completion 

 
The Company Directory Assistance operator will complete the call to the number requested by the 
Customer without requiring the Customer to redial the number. A Directory Assistance Call 
Completion charge applies for this service. This charge is in addition to the charge for determining 
the telephone number requested by the Customer and in addition to any usage and per call charges 
associated with placing the call. 

 
Directory Assistance Call Completion is available for use with Station-to-Station calls billed to a 
Commercial Credit Card or Third Party. Directory Assistance Call Completion may not be used in 
conjunction with Collect or Person-to-Person calls. 

 
Per Directory Assistance Call Completion: $0.50 

(T) 
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SECTION 6 - INTERNATIONAL RATES AND CHARGES, (CONT'D.) 

6.4 BellSouth® International Operator Services 
 

6.4.1 General 
 

Operator Services are available on a presubscribed and casual calling basis to Residential and 
Business Customers. Operator Services allow the Customer to place a call and arrange for billing 
to the presubscribed access line or to an alternate billing arrangement including a commercial 
credit card, collect to the called party or to a third party.  Calls are rounded up to the next whole 
minute for billing purposes and are billed to the Customer through the monthly bill of the 
Customer's local exchange carrier.  Service is provided at the following rates: 

 
6.4.2 Reserved for Future Use 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 (D) 

(T) 

(T) 
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SECTION 6 - INTERNATIONAL RATES AND CHARGES, (CONT'D.) 

6.4 BellSouth® International Operator Services, (Cont'd.) 
 

6.4.5 International Per Call Surcharges* 
 

 
Other 

International
Locations 

Canada Mexico Cuba 

 
     
     
     
     
 
     
     
     
     
Billing Option - Commercial Credit Card 
Fully Automated Station-to-Station N/A N/A N/A N/A 
Operator Assisted Station-to-Station N/A N/A N/A N/A 
Operator Dialed Station-to-Station N/A N/A N/A N/A 
Person/Person N/A N/A N/A N/A 
Billing Option – Collect 
Fully Automated Station-to-Station N/A $6.50 N/A N/A 
Operator Assisted (where available) N/A $7.50 N/A N/A 
Operator Dialed (where available) N/A $7.50 N/A N/A 
Person/Person N/A $9.99 N/A N/A 
Billing Option - Bill to Third Party** or Sent Paid 
Fully Automated Station-to-Station $9.00 $9.00 $9.00 $9.00 
Operator Assisted (where available) $9.00 $9.00 $9.00 $9.00 
Operator Dialed (where available) $9.00 $9.00 $9.00 $9.00 
Person/Person (where available) $9.99 $9.99 $9.99 $9.99 
General Assistance Charges 
Busy Line Verification $9.45 $9.45 $9.45 $9.45 
Emergency Interrupts $9.45 $9.45 $9.45 $9.45 

 
*See Section 4.4.8, 4.5.8 and 4.6.8 for application of per call surcharges depending on customer type. 
 
**International calls that are billed to a United States third party only. Calls cannot be billed to a third party located 
outside the United States.  

(D) 

(D) 


