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SECTION 3 — DESCRIPTION OF SWITCHED SERVICES

3.1 Operator Toll Assistance Services (continued)
3.1.5 Billing Options
(A) Calling Cards
This is a billing option which enables the Customer to charge a call to an authorized
calling card number. Access to the long distance network for the purpose of billing a call
to the Customer's calling card can be from tone-generating or rotary-dial instruments.
For Customers that subscribe to any of the Company's outbound Services that require
Dedicated Access to reach the long distance network, access to Toll Free Access
Numbers will be blocked from the Customer's DVA lines.

A Availability

Business — All Options and Cateqgories

Effective September 12, 2015 all Business calling card billing options and
categories will be discontinued within the State of California and all issued
calling cards will be deactivated. For customers under a term agreement for
intrastate services, the calling card feature will be discontinued from their
service arrangement, including any optional calling plan service being
subscribed to.
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SECTION 3 — DESCRIPTION OF SWITCHED SERVICES

3.1 Operator Toll Assistance Services (continued)
3.1.5 Billing Options (continued)

(A) Calling Cards

.2 Options
a Reserved for Future Use
.b Business — Option 2 and Option 2 Categories

This billing option is no longer available to new Business Customers of
the Company effective July 1, 2012.

(T/D)

©)

©)
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SECTION 3 — DESCRIPTION OF SWITCHED SERVICES

3.1 Operator Toll Assistance Services (continued)
3.1.5 Billing Options (continued)
(A) Calling Cards (continued)

4 Initial and Additional Periods

For calling card calls billed to the Calling Card - Option 2, all calls are billed in
increments of six (6) seconds subject to a minimum connect time (initial period)
of sixty (60) seconds.

5 Access Methods

For description of access methods, see Section 3.1.3 of this Tariff.

(D)
(D)
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SECTION 3 — DESCRIPTION OF SWITCHED SERVICES

3.1 Operator Toll Assistance Services (continued)

3.1.5 Billing Options (continued)
(A) Calling Cards (continued)
.6 Rates and Charges
a Fully Automated Calling Card Calls

i Reserved for Future Use

i Option 2

There are two rate elements, usage charges and per call charges.
For rates and charges see Section 4.1.1 (B).2 of this Tariff.

(T/D)

(D)
(D)
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SECTION 3 — DESCRIPTION OF SWITCHED SERVICES

3.3 International Call Origination (continued)
3.3.2 International Originated Dialing

(A) International Originated Dialing provides call completion assistance for Station-to-Station and
Person-to-Person calls from selected International locations for completion by a long distance
operator.

(B) Inaddition to assistance in completing a long distance call, a Customer may obtain directory or
general assistance from the operator (for example, U.S. area code information, time of day in U.S.
cities, call rates, and/or call completion assistance).

(C) With International Originated Dialing, calls may be billed to Calling Card - Option 2 for calls (D)
terminating to the United States and for calls originating and terminating in Canada. Calls (D)
originating in Canada and terminating in the United States or calls originating in Canada and
terminating in Canada may be billed to a third number.
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SECTION 4 - SWITCHED SERVICES RATES AND CHARGES

4.1 Operator Toll Assistance Service (continued)
4.1.1 Fully Automated Calling Card Services

(A)  Business Calling Card Availability

Business — All Options and Categories

Effective September 12, 2015 all Business calling card billing options and categories will
be discontinued within the State of California and all issued calling cards will be
deactivated. For customers under a term agreement for intrastate services, the calling card
feature will be discontinued from their service arrangement, including any optional calling
plan service being subscribed to.

(D)
(D)

(D)
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SECTION 4 - SWITCHED SERVICES RATES AND CHARGES

4.1 Operator Toll Assistance Service (continued)
4.1.1 Fully Automated Calling Card Services (continued)
(B)  Fully Automated Calling Card Call Completed Via Group 2 Access Numbers

A Reserved for Future Use

(T/D
(D)
(D)
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SECTION 4 - SWITCHED SERVICES RATES AND CHARGES

4.1 Operator Toll Assistance Service (continued)

4.1.2  All Other Operator Toll Assistance Service Calls (continued)

(B) All Other Access Methods (continued)

A Per Call Charges (continued)
Terminating Country
el mze Canada | Mexico | All Others
Calling Card
Option 2
Fully Automated $2.50 $4.50 $4.50
Operator Assisted | $5.00 $7.50 $7.50
Operator Dialed $5.00 $7.50 $7.50
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SECTION 4 - SWITCHED SERVICES RATES AND CHARGES

4.3 International Call Origination (continued)
4.3.2 International Originated Dialing (continued)

(B)  Per Call Charges
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SECTION 4 - SWITCHED SERVICES RATES AND CHARGES
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SECTION 4 - SWITCHED SERVICES RATES AND CHARGES

4.4 Outbound Services - Switched Access (continued)
44.1 Consumer Services (continued)

(B)  Reserved for Future Use

(T/D)
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SECTION 4 - SWITCHED SERVICES RATES AND CHARGES
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SECTION 4 - SWITCHED SERVICES RATES AND CHARGES
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SECTION 4 - SWITCHED SERVICES RATES AND CHARGES
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SECTION 4 - SWITCHED SERVICES RATES AND CHARGES
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SECTION 4 - SWITCHED SERVICES RATES AND CHARGES
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SECTION 4 - SWITCHED SERVICES RATES AND CHARGES
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SECTION 4 - SWITCHED SERVICES RATES AND CHARGES
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SECTION 4 - SWITCHED SERVICES RATES AND CHARGES
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SECTION 4 - SWITCHED SERVICES RATES AND CHARGES
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