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 EXPLANATION OF ABBREVIATIONS (Cont'd) 
 
DSR - Dedicated SONET Ring 
DTM - Direct TL1 Monitoring Optional Feature 
DVTS - Direct Video Transport Service 
DWDM - Dense Wave Division Multiplexing 
EDD - Envelope Delay Distortion 
ELEPL - Equal Level Echo Path Loss 
EML - Expected Measured Loss 
EPL - Echo Path Loss 
ERL - Echo Return Loss 
ESCON - Enterprise Systems CONnection 
ESS - Electronic Switching System 
ESSX - Electronic Switching System Exchange 
f - frequency 
F.C.C. - Federal Communications Commission 
FICON - Fibre CONnection 
FID - Field Identifier 
FX - Foreign Exchange 
GigE - Gigabit Ethernet 
HC - High Capacity 
Hi-Def - High Definition 
Hz - Hertz 
IC - Interstate Customer 
ICB - Individual Case Basis 
ICL - Inserted Connection Loss 
IOF - Inter-Office Facility 
IP - Interconnection Point 
kbps - kilobits per second 
kHz - kilohertz 
LAN - Local Area Network 
LATA - Local Access and Transport Area 
LCC - Line Cost Charge 
LES - LAN Extension Service 
LIDB - Line Information Data Base 
Ma - milliamperes 
Mbps - Megabits per second 
MHz - Megahertz 
MMUC - Minimum Monthly Usage Charge 
MRC - Monthly Recurring Charge 
MRCCs - Maritime Radio Common Carriers 
MSA - Metropolitan Statistical Area 
MT - Metallic 
MTS - Message Telecommunications Service(s) 
MTSO - Mobile Telephone Switching Office 
 
N-MSA - Non-qualifying MSA 
NPA - Numbering Plan Area 
NRC - Nonrecurring Charge 
NSP - Non-Standard Premises 
NTS - Non-Traffic Sensitive 
NXX - Three Digit Central Office Code 
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7. Special Access Service (Cont'd) 
 
 7.2 Service Descriptions (Cont'd) 
 
  7.2.13 Facilities Management Service# 
 
# Effective May 1, 2009, requests for new FMS plans are no longer accepted. The Telephone 

Company will continue to provide service pursuant to this Section 7.2.13 on any existing FMS plans 
for only those ACNAs and LATAs where such FMS plans are in service as of April 30, 2009 
(Existing FMS), subject to the following conditions: 

 
a. The Telephone Company will provide Existing FMS until the expiration date of the customer’s 

current term plan commitment period, including any applicable extension period provided under (c) 
following, at which time Existing FMS shall be converted as specified in Section (b) following. 
Individual circuits may be added, changed or disconnected throughout the current commitment 
period, including any applicable extension period provided under (c) following.  For any customer, 
including any affiliates, with Existing FMS under multiple term plans with different expiration dates 
(for different LATAs), the customer may either (i) continue with the existing expiration dates or (ii) 
select one of the expiration dates to be applicable to all of the Existing FMS term plans.  The 
customer must provide the Telephone Company with written notification of its choice by no later 
than July 15, 2009.  
 

b. Customers who wish to convert Existing FMS to standard Telephone Company provided Special 
Access Service, shall specify, at least three (3) months prior to the expiration date of the Existing 
FMS commitment period, any then effective Month-to-Month, discount or term plan available for 
Switched Access Service in this tariff, to be effective upon expiration of the commitment period or 
extension, as applicable.  In the alternative: (i) customers who also subscribe to Commitment 
Discount Plan (CDP) may take no action, and upon expiration of the Existing FMS commitment 
period or extension, as applicable, the Telephone Company will convert the Existing FMS to Special 
Access Service provided under CDP or (ii)  non-CDP subscribers may take no action, and upon 
expiration of the Existing FMS commitment period or extension, as applicable, the Telephone 
Company will convert the Existing FMS to Special Access Service provided under the Month-to-
Month, discount or term plan applicable to the secondary premises of the circuit, with any remaining 
FMS without billable rate elements under FMS converted to Special Access Service provided on a 
Month-to-Month basis. 

 
c. For customers who wish to convert Existing FMS to standard Telephone Company provided Special 

Access Service as specified in Section (b) preceding, the Telephone Company will provide up to 
twelve (12) additional months under any Existing FMS plan for network optimization provided the 
customer sends written notification, setting forth how many additional months they want for an 
extension, to the Telephone Company by not later than three (3) months prior to the expiration date 
of the Existing FMS plan commitment period.  The customer may request service rearrangements 
and/or coordinated reterminations during such extension.  In accordance with Section 7.2.13(D)(15), 
Service Rearrangement nonrecurring charges and Coordinated Retermination nonrecurring charges 
for Existing FMS will not apply during the requested extension.  Existing FMS term plan monthly 
rates will apply to all circuits until the conversion of Existing FMS to standard Telephone Company 
provided Special Access Service is complete. 
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7. Special Access Service (Cont'd) 
 
 7.2 Service Descriptions (Cont'd) 
 
  7.2.13 Facilities Management Service# (Cont'd) 
 
   (E) FMS Term Plan Termination Without Liability (Cont'd) 
 

(4) (Cont'd) 
 
     (a) FMS has been in service for a minimum of 12 months. 
 
     (b) The quantity of DS0 equivalent channel terminations in the 

new plan is equal to, or greater than, 90% of the existing FMS 
primary premises channel terminations or 90% of the original 
commitment level of FMS primary premises channel 
terminations, whichever is greater. 

 
     (c) The commitment period for the new term plan is of equal or 

greater length than the time remaining in the FMS plan period. 
 
   (F) FMS Term Plan Termination Liability 
 
    (1) Termination liability is applicable when FMS is discontinued prior to 

the end of the selected plan period, except as set forth in 7.2.13(E) 
preceding. 

 
    (2) Termination liability will be computed as follows: 
 
     (a) If discontinued within the first year, the customer will be liable 

for 100% of the total monthly FMS charges for the unexpired 
portion of the initial 12 months, plus 20% of the total monthly 
charges for the unexpired portion of the commitment plan 
period in excess of 12 months. 

 
     (b) If service is discontinued after the first 12 months of a plan 

period but prior to the end of the selected plan period, the 
termination liability is equal to 20% of the total monthly 
charges for the unexpired portion of the plan period. 

 
     (c) The total monthly FMS charges used to calculate the 

termination liability will be equal to the total FMS monthly 
recurring charges billable on the date of discontinuance. 

 
 
 
 
 
 

 
 
 
 
 
 
#  Service availability limited.  See # footnote on Page 7-85. 
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ACCESS SERVICE 

 
7. Special Access Service (Cont'd) 
 
 7.2 Service Descriptions (Cont'd) 
 
  7.2.15 Dedicated SONET Entrance Facilities (DSEF)# (Cont'd) 
 
   (D) Terms and Conditions (Cont’d) 
 
    The customer will be billed additional charges for any charges levied the 

Telephone Company for space and power requirements at the customer 
premises to place ADMs on the Company's side of the network Interface. 

 
    DSEF service may be used in conjunction with Dedicated SONET Shared 

Dual Path (DSSDP), DSBT or multiplexed DSBT services, advanced data 
services or the Special Access High Capacity service option of Alternate 
Serving Wire Center, ASWC.  DSEF DS1s with these features are rated 
depending on whether the DS1s are "Grouped" or "Separated". 

 
    DSEF service may be included in, and concurrently subscribed to, under a 

Commitment Discount Plan as specified in Section 25.1 following. 
 
 

If a customer establishes a Commitment Discount Plan (CDP) for at least 
one (1) service type listed in Section 25.1.1 following and subscribes to 
other services listed in Section 25.1.1 following at any time that a CDP is in 
effect, the customer may not establish or maintain a term plan for any 
services that are eligible for inclusion in CDP with the limited exception of 
DSEF services as set forth in Section 25.1 following. 

 
   (E) Termination Liability 
 
    DSEF service may be canceled without termination liability when 

cancellation of the DSEF service occurs within thirty (30) days of the 
effective date of a Telephone Company initiated rate increase of eight 
percent (8%) or more on the customer's recurring rates (i.e., if the 
customer's combined charge for the DSEF Termination and its associated 
Interface(s) should increase).  Additionally, any existing DSEF customer 
that experienced an increase in its recurring rates for service between 
June 1, 1999 to January 11, 2000 may also exercise this option.  The 
customer must notify the Telephone Company of its intent to exercise this 
option by February 10, 2000. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
# Service availability limited.  Refer to # footnote on Page 7-149. 
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ACCESS SERVICE 

 
7. Special Access Service (Cont'd) 
 
 7.4 Rate Regulations (Cont'd) 
 
  7.4.1 Types of Rates and Charges (Cont'd) 
 
   (C) Nonrecurring Charges 
 
    Nonrecurring charges are one-time charges that apply for specific work 

activity (i.e., installation, change or rearrangement to an existing service, or 
connection at non-standard premises).  The types of nonrecurring charges 
that apply for Special Access Service are: installation of service, installation of 
optional features and functions, service changes, service rearrangements 
and Non-Standard Premises connection charges. 

 
    The nonrecurring charge rate structure applicable to the installation of access 

service may consist of "first" and "additional" charges, except for DS3 Service 
Entrance Facilities and Channel Termination, where only one rate applies.  
For each rate element ordered, the "first" charges apply to the first rate 
element (e.g., port or channel termination) specified on the service order.  
The "additional" charges will apply to each additional same-type rate element 
specified on the same service order, with the same date due, and at or 
between (A) the same end points, or (B) between or within the same-type 
multiplexed high capacity systems located in the same wire center and at or 
between the same end points. 

 
(1) Installation of Service 

 
For part-time Video Services, nonrecurring charges also apply for a 
Telephone Company technician to oversee the operation of service 
during an event for which the customer has ordered part-time Video 
Service and requested that a technician be present.  The charge for a 
Telephone Company technician to oversee the operation of a part-time 
service during an event will be the same as the charge for Stand By 
Labor.  The charge for Stand By Labor will apply per customer.  When a 
single Telephone Company technician oversees the operation of part-
time service(s) for more than one customer, the total charge to perform 
Stand By Labor will be divided equally between the customers involved.  
Stand By Labor charges are set forth in Section 13.2.6(B) following. 
 
The nonrecurring charges apply to each rate element of the service 
installed.  The nonrecurring charges for the installation of service are set 
forth in 7.5, 8, and 19.7 following as nonrecurring charges for Channel 
Termination, Termination, Transport Channel, Port Node Entrance Ring, 
Collocated Interconnection Cross-Connect Service or SPOT Bay Frame 
and Terminations rate elements, etc.  (See Note below.) 
 
When a newly installed service is added to a Commitment Discount Plan 
(as specified in Section 25 following), the Channel Termination 
nonrecurring charge which applies to such installed service is $1.00. 

 
 
 
 
Note: See Section 19 following for further information. 
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ACCESS SERVICE 

 
7. Special Access Service (Cont'd) 
 

7.4 Rate Regulations (Cont'd) 
 

7.4.4 Minimum Periods 
 

(A) The minimum service period for all services except part-time and occasional Video, 
Multichannel Video, Serial Component Video Service, Program Audio services, Digital Data 
Service, Facility Management Service, LAN Extension Service, and DS1 and DS3 High 
Capacity is one month. 

 
(1) The minimum service period for part-time and occasional Video (Basic, SCVS and DVTS) 

and Program Audio services is one day (i.e., a continuous 24-hour period, not limited to a 
calendar day). 

 
(2) The minimum service period for Multichannel Video service, Serial Component Video 

Service, and Video Switch arrangements is one year. 
 
(3) The minimum service period for DVTS is three months except when 45 Mbps DVTS 

includes the optional CODEC, then the minimum service period for the 45 Mbps DVTS is 
one year. 

 
(4) The minimum service period for Digital Data Service and DS1 High Capacity services is 

two months. 
 
(5) The minimum service period for a DS3 (both electrical and optical interfaces) High 

Capacity service or a DSSSP that is provided under a month-to-month payment plan is 
one year. 

 
(6) The minimum service period for Facility Management Service provided on a month-to-

month basis is one year. 
 
(7) The minimum service period for LAN Extension Service is 3 years. 

 
(B) The minimum service periods for Dedicated SONET services are set forth as stated below: 
 

Service Section 
DSR 23.1 
DSSDP 7.2.14(C)(2)(a) 
DSSAN 7.2.14(C)(3)(a) 
DSOTS 7.2.14(C)(4)(d) 
DSEF 7.2.15(E) 
DSBT 8.2(C)(1) 
DSSSP 8.3(C)(1) 
 

(C) The minimum service period for Ethernet Private Line is set forth in 7.2.20(E). 
 
(D) The minimum service period for a service that is included in a Commitment Discount Plan is 

specified in Section 25.1.10 following. 
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ACCESS SERVICE 

 
7. Special Access Service (Cont'd) 
 
 7.4 Rate Regulations (Cont'd) 
 
 7.4.8 Shared Use Analog and Digital High Capacity Services 
 

Shared use occurs when Special Access Service and Switched Access Service are 
provided over the same Wideband Analog or High Capacity Special Access Service 
through a common interface.  The facility will be ordered, provisioned and rated as 
Special Access Service (i.e., Channel Termination, Channel Mileage as appropriate, 
and Multiplexer and a terminating channelized individual service by Channel Type, 
and Channel Mileage, as appropriate) until such time as the customer chooses to 
use a portion of the available capacity for providing Switched Access Service.  In 
certain Shared Used cases, the customer for the Special Access Service and 
Switched Access Service may be different.  A Switched Access customer may, with 
proper authorization, order Switched Access directly to the Special Access 
customer's DS1 to VG multiplexer.  In situations where the Switched Access order 
consists of 24 same Line-side or Trunk-side Switched Access connections between 
the same End Office and/or Tandems, the Switched Access customer may, with 
proper authorization, order directly to a DS1 port on a DS3 multiplexer. 

 
When individual channels on a DS3 Service Arrangement are activated for 
Switched Access Service, the rates for DS1 Channel Terminations, DS3 Standard 
Channel Terminations, Dedicated SONET Entrance Facilities, DSEF Interfaces 
(DS1, DS3 and STS1), and the associated mileage and Multiplexing services will be 
reduced, based on their rates and capacity, accordingly (e.g., 1/24th for a DS1 
service, 1/672nd for DS3 service or DSSSP service, etc.).  All of the above DS3 
service rate elements are subject to the provisions of Section 7.4.13 (E), following.  
This reduction provision does not apply to channels used to provision WATS 
Access Line Service since it is Special Access. 

 
In the case of DSOTS as specified in 7.2.14(C)(4) preceding, the monthly rate for 
the Special Access DSOTS Service ring mileage, node, and network optimization 
rates will be reduced accordingly based on the total channel capacity of the DSOTS 
ring and the monthly rate for the equivalent Switched Access ring mileage, node 
and network optimization rate elements will apply.  The total channel capacity for a 
DSOTS ring is measured in terms of the total number of optical transport channels 
that can be transported over the ring. 
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ACCESS SERVICE 

 
7. Special Access Service (Cont’d) 
 

7.4 Rate Regulations (Cont’d) 
 

7.4.13 DS3 High Capacity Services 
 

(A) Payment Plans and Minimum Periods 
 
 Recurring charges for DS3 Services are rated and charged monthly for all commitment 

plans; Month-to-Month, 3 and 5-year Term Pricing Plans (TPPs).  TPPs are provided with 
Base Rates as described in Section (B) following and as set forth in 7.5.9 following.   

 
 The minimum service period for DS3 is 12 months, except when a DS3 is ordered on a 

short term basis.  Short-Term DS3 Service is described in paragraph (F) of this section, 
7.4.13. 

 
 Additionally, the optional feature, DS3 to DS1 Central Office Multiplexing, is also available 

on a 3 or 5-year Term Pricing Plan,.  When ordered, a 3 or 5 year TPP for the DS3/DS1 
multiplexing feature must have the same term period as the associated service, and it is 
always assigned an expiration date that is coterminous with the associated service. 

 
 At the end of a term plan, the customer will not be eligible to receive discounted monthly 

charges unless the TPP commitment is renewed.  Customers with TPPs that have expired 
prior to December 2, 1999, will be able to retain their service at the prevailing rates for as 
long as the customer retains the service. 

 
 Should a customer terminate service prior to completing the minimum period or the plan 

term period, termination liability may be applicable.  Termination liability is assessed on 
channel terminations, fixed and per mile mileage, and multiplexing rate elements.  Liability 
for terminations at a primary premises is calculated based upon the rate band determined 
by the last count taken.  A customer who downgrades a term plan to shorter duration, 
changes the system configuration (i.e., Optical to Electrical) or disconnects the service will 
be treated as having terminated the service. 

 
 In addition to TPP, a customer may select a Commitment Discount Plan (CDP), subject to 

the terms and conditions set forth in Section 25.1 following. 
 
 

 (B) Base Rates 
 

 The rates charges under 3-Year and 5-year TPPs are based upon Base Rates as specified 
in Section 7.5.9 following.  Such rates may change during the commitment period, but in no 
case will the Base Rate exceed the non-discounted monthly rate for the service.  In order to 
calculate the rates the customer will pay, the following discount percentages are applied to 
the Base Rates Monthly Rate Per CT for 3-Year and 5-Year TPPs for DS3 High Capacity 
Channel Terminations, Channel Mileage, and Optional Features and Functions.  Discount 
percentages are not applied to nonrecurring rates. 

 
 3-Year 10% 
 5-Year 35% 

 
 
 
 
 
 

 
 

Issued: May 29, 2015 Effective: June 13, 2015 
(This page-filed under Transmittal No. 57) 

Vice President, Regulatory Affairs 
3 High Ridge Park, Stamford, CT 06905 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(D) 
(D) 
(D) 
 



Frontier Telephone Companies TARIFF FCC NO. 4 
 1st Revised Page 7-223 
 Cancels Original Page 7-223 
 

ACCESS SERVICE 

 
7. Special Access Service (Cont'd) 
 
 7.4 Rate Regulations (Cont'd) 
 
  7.4.13 DS3 High Capacity Services (Cont'd) 
 
   (C) Discontinuance Without Liability (Cont'd) 
 
    In the event that the Telephone Company initiates a rate increase and the 

total discounted monthly rate for the affected service increases by eight 
percent (8%) or more, the customer may cancel its TPP for the affected 
service without termination liability.  The customer must exercise its option to 
cancel the TPP for the affected service within thirty (30) days of the date of 
the effective rate increase.  Additionally, any existing TPP customer that 
experienced an increase in its total discounted monthly rate for a service 
between June 1, 1999 to January 11, 2000 may also exercise this option.  
The customer must notify the Telephone Company of its intent to exercise 
this option by February 10, 2000. 

 
    A customer may cancel a term plan on its DS3 High Capacity Services 

without penalty in order to include such DS3 High Capacity Services in a 
Commitment Discount Plan (as set forth in Section 25.1 following. 

 
 
   (D) Discontinuance With Liability 
 
    For service discontinued prior to completion of the minimum service period, 

the customer will be liable for 100% of the total monthly charges for the 
unexpired portion.  Total monthly charges are calculated based upon the 
rate band determined in the last count taken. 

 
    DS3 Term Pricing Plans are provided in conjunction with an Early 

Termination Provision (ETP) agreement.  ETP is calculated using either of 
the following options that provides the customer with the lowest termination 
liability. 

 
    Option I 
 
    - In addition to the minimum period liability of 100%, the customer will 

be liable for 15% of the total monthly charges for the remaining portion 
of the term plan. 
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ACCESS SERVICE 

 
7. Special Access Service (Cont'd) 
 
 7.4 Rate Regulations (Cont'd) 
 
  7.4.17 Digital Data and DS1 High Capacity Services (Cont'd) 
 
   (E) TPP Termination Without Liability (Cont'd) 
 
    (4) Termination liability will not apply when a customer meets the 

requirements for "portability".  Portability is the replacement of a service 
under a TPP with another service for the balance of the TPP 
commitment period.  Portability requirements are as follows: 

 
     • The replacement service must be of the same speed or type, and 

must not already be in a Term Pricing Plan. 
     • The orders to accomplish the replacement are placed with the 

Telephone Company at the same time with due dates within 90 
days of each other, and are related by a Related Purchase Order 
Number. 

     • The quantities associated with the replacement are equal to or 
greater than the disconnected service. 

 
    (5) A customer may cancel a term plan on its DS1 High Capacity Services 

without penalty in order to include such DS1 High Capacity Services in 
a Commitment Discount Plan (as set forth in Section 25.1 following). 

 
 
   (F) Additions to TPPs 
 
    Customers with existing Term Pricing Plans who wish to increase the number 

of their DDS or DS1 services have the following options: 
 
    • Subscribe to the additional services under the basic payment plan. 
    • Subscribe to the additional services under a separate Term Pricing Plan. 
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ACCESS SERVICE 

 
7. Special Access Service (Cont'd) 
 
 7.5 Rates and Charges (Cont'd) 
 
  7.5.9 High Capacity Service (Cont'd) 
 
 Monthly Rates 
  Fixed per Mile 
 (B) Channel Mileage 
   
 (1) Basic Service and Month-to-Month 
 
 (a) 64 Kbps* 
 N-MSA  $ 14.49  None 
 Price Band 4  17.10 None 
 Price Band 5  17.10 None 
 Price Band 6  17.10 None 
 
 (b) 1.544 Mbps 
  Rate Zone 1  46.66 $19.17 
  Rate Zone 2  46.66 19.17 
  Rate Zone 3  46.66 19.17 
  Price Band 4  55.00 27.37 
  Price Band 5  55.00 27.37 
  Price Band 6  55.00 27.37 
 
 (c) 3.152 Mbps  ICB 
 
 (d) 44.736 Mbps 
  Month-to-Month 
  Rate Zone 1  701.25 128.68 
  Rate Zone 2  701.25 128.68 
  Rate Zone 3  701.25 128.68 
  Price Band 4  825.00 155.03 
  Price Band 5  825.00 155.03 
  Price Band 6  825.00 155.03 
 

(e) 44.736 Mbps 
 

  (i)  Base Rates 
 
 
   
  Rate Zone 1  701.25 128.68 
  Rate Zone 2  701.25 128.68 
  Rate Zone 3  701.25 128.68 
  Price Band 4  825.00 155.03 
  Price Band 5  825.00 155.03 
  Price Band 6  825.00 155.03 
 
 
 
* Applies to through-connections of 2.4, 4.8, 9.6, 56.0 and 64 Kbps. 
 
ICB rates and charges are filed in 7.6 following. 
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ACCESS SERVICE 

 
7. Special Access Service (Cont'd) 
 
 7.5 Rates and Charges (Cont'd) 
 
  7.5.9 High Capacity Service (Cont'd) 
 
 (B) Channel Mileage (Cont’d) 
 
 (1) Basic Service and Month-to-Month (Cont’d) 
 

(e) 44.736 Mbps (Cont’d) 
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ACCESS SERVICE 

 
7. Special Access Service (Cont'd) 
 
 7.5 Rates and Charges (Cont'd) 
 
  7.5.9 High Capacity Service (Cont'd) 
 
 (B) Channel Mileage (Cont’d) 
 
 (1) Basic Service and Month-to-Month (Cont’d) 
 

(e) 44.736 Mbps (Cont’d) 
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ACCESS SERVICE 

 
21. Contract Tariffs (Cont’d) 
 

21.5 Reserved for Future Use 
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ACCESS SERVICE 

 
21. Contract Tariffs (Cont’d) 
 

21.5 Reserved for Future Use (Cont’d) 
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ACCESS SERVICE 

 
21. Contract Tariffs (Cont’d) 
 

21.5 Reserved for Future Use (Cont’d) 
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ACCESS SERVICE 

 
21. Contract Tariffs (Cont’d) 
 

21.5 Reserved for Future Use (Cont’d) 
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ACCESS SERVICE 

 
21. Contract Tariffs (Cont’d) 
 

21.5 Reserved for Future Use (Cont’d) 
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ACCESS SERVICE 

 
21. Contract Tariffs (Cont’d) 
 

21.5 Reserved for Future Use (Cont’d) 
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ACCESS SERVICE 

 
21. Contract Tariffs (Cont’d) 
 

21.5 Reserved for Future Use (Cont’d) 
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ACCESS SERVICE 

 
21. Contract Tariffs (Cont’d) 
 

21.5 Reserved for Future Use (Cont’d) 
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21.11 Contract Tariff Option 63 (Cont'd) 
 

(B) Specific Terms (Cont'd) 
 

(20) Quarterly Flat Rate Billing Adjustment shall mean the quarterly credit or debit that is 
calculated per service type (i.e., DS1, Multiplexed DS3, and PTP DS3) as described in (H) 
following.  

 
(21) Quarterly Spend Premium shall mean Total Flat Rate Spend less Total Baseline 

Reference Spend for the Quarter. 
 
(22) Quarterly Spend Premium Target shall mean the amount of Quarterly Spend Premium 

the customer has committed to.  Quarterly Spend Premium Targets are set forth in (H) 
following.  

 
(22) Quarterly Spend Premium Adjustment shall mean the amount credited or debited to 

the customer to true up to the Quarterly Spend Premium Target.  It is calculated as 
Quarterly Spend Premium Target less Quarterly Spend Premium. 

 
(C) Eligibility  

 
The customer must meet all of the following criteria in order to be eligible to receive the 
Quarterly Billing Credits as set forth in (I) following and other benefits of this Option 63. 
 

(1) During the twelve (12) month period ending on December 31, 2011, the customer must 
have achieved a minimum of $250M in aggregate billed monthly recurring charges for all 
Qualifying Services purchased by the customer from the Telephone Company. 

 
(2) The customer must subscribe to Option 63 by submitting a written authorization in a 

manner designated by the Telephone Company during the period that begins January 5, 
2013 and ends February 15, 2013.  Such subscription must include a list of Customer 
ACNA(s) as defined in (B)(11) preceding. 

 
(3) The customer must concurrently subscribe to Option 2 of FCC 2, this Option 63, and 

Option 32 of FCC 5. 
 
(4) As of January 1, 2013, the customer must be concurrently subscribed, and must remain 

concurrently subscribed during the Service Period, to the Commitment Discount Plan (as 
set forth in Section 25.1 preceding and the Eight-and Ten-Year DS1 Term and Volume 
Plan (ETTVP) as set forth in Section 5.6.14 of FCC 5), (collectively, Existing Plans). 

 
 
 
 

 
 
(X) Issued under authority of Special Permission No. 12-039. 
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