CENTURYLINK OPERATING COMPANIES TARIFF F.C.C. NO. 9
58th Revised Page 1
Cancels 57th Revised Page 1
ACCESS SERVICE
CHECK SHEET
Title Pages 1 to 4 and Pages 1 through 25-3 inclusive of this tariff are effective as of the date shown.
Original and revised pages as named below and Supplement Nos. 1(N) contain all changes from the
original Tariff that are in effect on the date hereof.

Number of Number of Number of

Revision Revision Revision
Page Except as Page Except as Page Except as
Number Indicated Number Indicated Number Indicated
1 58th* 4-3 Original 6-167 1st
1.001 10th * 4-4 Original 6-181 1st
1.01 6th 4-5 1st 6-182 1st
1.02 Original 4-6 1st 6-225 1st
1.1 23rd * 4-7 1st 6-226 1st
1.2 16th 4-8 Original 6-227 1st
1.3 5th 4-9 1st 6-228 1st
14 Original 4-10 1st 6-229 1st
3 1st 4-11 16th 6-230 1st
12 1st 4-12 6th 6-231 1st
14 1st 4-13 6th 6-232 1st
17 1st 4-14 6th 6-233 1st
19 1st 4-18 16th 6-234 1st
20 1st 4-19 16th 6-235 1st
21 1st 4-20 16th 6-236 1st
30 1st 4-21 3rd 6-237 1st
32 5th 4-21.1 1st 6-238 1st
36 1st 4-21.2 1st 6-239 1st
39 1st 4-21.3 1st 6-263 2nd
41 3rd 4-22 2nd 6-264 2nd
2-22 1st 5-16 1st 6265 1st
2-23 1st 5-24 4th 6-268.1 1st
2-41.1 Original 6-37 1st 6-268.2 1st
2-41.2 Original 6-39 1st 7-4 1st
2-41.3 Original 6-57 1st 7-57 2nd
2-41.4 Original 6-82 1st 7-58 2nd
2-41.5 Original 6-87 1st 7-59 2nd
2-59 1st 6-97 1st 7-60 2nd
2-60 1st 6-120 1st 7-61 2nd
2-125 1st 6-123 1st 7-62 2nd
2-127 2nd 6-126 1st 7-63 2nd
3-1 1st 6-131 1st 7-64 2nd
3-10 1st 6-132 1st 7-84 3rd *
3-11 1st 6-147 1st 7-85 2nd
3-12 1st 6-162 1st 7-86 3rd
3-13 1st 6-163 1st 7-87 2nd
3-14 1st 6-164 1st 7-88 1st
3-15 1st 6-165 1st 7-89 Original
3-16 1st 6-166 1st 7-89.1 Original
3-17 1st 7-89.1.1 Original
3-18 1st 7-90 2nd
3-19 1st 7-90.1 Original
3-20 1st 7-90.2 Original
4-1 1st 7-168 Ist*
4-2 1st
* New or Revised Page.
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CENTURYLINK OPERATING COMPANIES TARIFF F.C.C. NO. 9
10th Revised Page 1.001
Cancels 9th Revised Page 1.001
ACCESS SERVICE
CHECK SHEET (Cont'd)

Number of Number of Number of

Revision Revision Revision
Page Except as Page Except as Page Except as
Number Indicated Number Indicated Number Indicated
7-181 1st 7-308 1st 7-441.0.8 Original
7-183 1st 7-309 1st 7-442 1st
7-189 1st 7-310 1st 7-443 1st
7-190 Ist* 7-311 1st 7-444 1st
7-193 1st 7-312 1st 7-441.1 Original
7-196 1st 7-313 1st 7-444.2 Original
7-197 1st 7-314 1st 7-445 1st
7-198 Ist* 7-315 1st 7-446 1st
7-204.0 Original 7-316 1st 7-447 1st
7-204.1 1st 7-317 1st 7-447.1 Original
7-204.2 Original 7-318 1st 7-447.2 Original
7-204.3 1st 7-319 1st 7-448 1st
7-204.3.0 Original 7-320 1st 7-449 1st
7-204.3.1 Original 7-426 2nd 7-450 1st
7-204.4 Original 7-427 2nd 7-450.0.1 Original
7-204.5 Original 7-428 2nd 7-450.1 Original
7-205 3rd 7-429 2nd 7-450.2 Original
7-206 1 7-430 1st 7-450.3 Original
7-207 1° 7-431 1st 7-451 2nd
7-208 1% 7-431.1 2nd 7-452 2nd
7-209 1 7-431.2 Original 7-453 2nd
7-209.1 1st 7-432 2nd 7-454 2nd
7-209.2 1st 7-433 2nd 7-455 2nd
7-209.3 1st 7-434 2nd 7-456 2nd
7-215 1° 7-435 2nd 7-457 2nd
7-217 3" 7-436 1st 7-458 2nd
7-223.1 Original 7-437 1st 7-459 2nd
7-223.2 Original 7-437.1 2nd 7-460 2nd
7-223.3 Original 7-437.2 Original 7-461 2nd
7-223.4 Original 7-437.3 Original 7-461.1 Original
7-223.5 Original 7-437.4 Original 7-462 2nd
7-223.6 Original 7-437.5 Original 7-462.1 Original
7-249 1 7-437.6 Original 7.462.2 Original
7-251 1° 7-438 4th 7-463 2nd
7-257 2nd 7-438.0.1 3rd 7-463.0.1 Original
7-258 2nd 7-438.1 Original 7-463.0.2 Original
7-259 2nd 7-439 1st 7-463.0.3 Original
7-260 2nd 7-440 1st 7-463.1 Original
7-261 2nd 7-441 1st 7-463.2 Original
7-262 2nd 7-441.0.1 Original 7-463.3 Original
7-263 2nd 7-441.0.1.1 Original 7-463.4 Original
7-264 2nd 7-441.0.2 Original 7-463.5 Original
7-299 1 7-441.0.3 1st 7-463.6 Original
7-300 1 7-441.0.4 1st 7-463.7 Original
7-301 2nd 7-441.0.4.1 Original 7-463.8 Original
7-303 2nd 7-441.0.4.2 Original 7-463.9 Original
7-305 1st 7-441.0.5 Original 7-463.10 Original
7-306 1st 7-441.0.6 1st 7-463.11 Original
7-307 1st 7-441.0.7 1st
* New or Revised Page.
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CENTURYLINK OPERATING COMPANIES

ACCESS SERVICE

CHECK SHEET (Cont'd)

TARIFF F.C.C. NO. 9
23rd Revised Page 1.1
Cancels 22nd Revised Page 1.1

Number of Number of Number of

Revision Revision Revision
Page Except as Page Except as Page Except as
Number Indicated Number Indicated Number Indicated
7-506 1st 14-97.2 Original 14-227.4 1st
7-507 1st 14-97.3 Original 14-227.5 1st
7-511 1st 14-99.31 Original 14-232.1 Original
8-2 Ist* 14-136.1 Original 21-30 1st
8-2.1 Original * 14-136.2 Original 21-31 1st
14-68.1 Original 14-136-3 2 21-47 Original
14-68.2 Original 14-136.4 Original 21-48 Original
14-68.3 Original 14-136.5 Original 22-96 2nd
14-68.4 Original 14-136.6 Original 22-98 2nd
14-68.5 Original 14-136.7 Original 22-204 3rd
14-68.6 Original 14-136.8 Original 22-205 3rd
14-68.7 Original 14-136.9 Original 22-206 3rd
14-68.8 Original 14-168.1 1st 22-207 3rd
14-68.9 1st 14-168.2 Original 22-208 2nd
14-68.10 Original 14-168.3 Original 22-209 2nd
14-68.11 Original 14-168.4 Original 22-209.1 1st
14-68.12 Original 14-168.5 Original 22-209.2 18p-209.1
14-74.1 Original 14-168.6 1st 22-210 3rd
14-74.2 Original 14-168.7 Original 22-211 3rd
14-74.3 Original 14-168.8 Original 22-212 3rd
14-74.4 Original 14-172.1 1st 22-213 3rd
14-74.5 Original 14-197.1 Original 22-214 2nd
14-74.6 Original 14-197.2 Original 22-215 2nd
14-74.7 Original 14-197.3 Original 22-215.1 1st
14-74.8 2nd 14-197.4 Original 22-215.2 1st
14-74.9 Original 14-197.5 Original 22-215.3 Original
14-74.10 Original 14-197.6 1° 22-215.4 Original
14-74.11 1st 14-197.7 1 22-215.5 Original
14-74.12 Original 14-197.8 1st 22-215.6 Original
14-78.1 Original 14-197.9 Original 22-216 4th
14-78.2 Original 14-199.1 Original 22-216.0.1 5th
14-78.3 Original 14-199.2 Original 22-216.1 Original
14-78.4 1st 14-199.3 Original 22-217 2nd
14-78.5 Original 14-199.4 1 22-218 2nd
14-82.1 1 14-205.1 1st 22-219 2nd
14-82.2 Original 14-218.1 1 22-219.0.1 Original
14-82.3 1st 14-218.2 Original 22-219.0.1.1 Original
14-82.4 Original 14-218.3 Original 22-219.0.2 Original
14-86.1 1 14-218.4 Original 22-219.0.3 1st
14-86.2 Original 14-218.5 Original 22-219.0.4 1st
14-86.3 Original 14-218.6 Original
14-86.4 Original 14-218.7 Original
14-86.5 1st 14-218.8 Original
14-86.6 Original
14-86.7 Original
* New or Revised Page.
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ISSUE DATE: Vice President-Regulatory Operations EFFECTIVE DATE:
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CENTURYLINK OPERATING COMPANIES TARIFF F.C.C. NO. 9
3rd Revised Page 7-84
Cancels 2nd Revised Page 7-84

ACCESS SERVICE

7. Special Access Service (Cont'd)

7.2 Service Descriptions (Cont'd)

7.2.16 Ethernet Virtual Private Line

Basic Service Description

Ethernet Virtual Private Line (EVPL) service provides the ability to
order Ethernet service where a single customer connection can
support multiple applications with varying Quality of Service (QoS).
EVPL is available at transport speeds of: 10 Mbps, 100 Mbps, 1000
Mbps (1 Gbps) and 10000 Mbps (10 Gbps).

EVPL is provided on a monthly basis, under a Term Discount Plan

for periods of one, two, three or five years as set forth in 7.4.20(C) ©
following or under a Fixed Rate Term Plan for a period of seven

years as set forth in 7.4.20(D) following. When a customer orders

EVPL, the customer and the Telephone Company will work

cooperatively to plan, engineer, provision and manage the EVPL

circuits. EVPL is only available where facilities and operating

conditions exist.

EVPL provides customer capabilities to support different Quality of
Service (QoS) (i.e., Gold, Silver and Best Effort) as described in (E)
following over the same connection and offers customers increased
flexibility to match bandwidth to their real needs for voice, data and
video applications on each connection. The customer orders the
portion of their EVPL bandwidth that will be allocated for each quality
of service.

For each EVPL, the customer’s bandwidth will be rate limited or
policed to a fixed speed for each QoS level specified in the QoS
profile selected for the Ethernet Virtual Connection (EVC).

Issued Under Transmittal No. 65
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CENTURYLINK OPERATING COMPANIES TARIFF F.C.C. NO. 9

7.

1st Revised Page 7-168
Cancels Original Page 7-168

ACCESS SERVICE

Special Access Service (Cont'd)

7.4 Rate Regulations (Cont’d)

7.4.11 Special Access Term Discount Plan* (Cont'd)

()

Upgrading a TDP Service (Cont'd)

When a customer upgrades a DS1 or DS3 service being billed TDP
rates to an Ethernet Transport (ET)(l) or Ethernet Virtual Private Line
(EVPL) service offered by the Telephone Company, the customer's
DS1 or DS3 TDP commitment level will be reduced at the customer's
request as set forth following:

- for every 10 Mbps of ET or EVPL , the customer's DS1
commitment level will be reduced by 5 DS1s (e.g., 5 DS1s can
upgrade to 10 Mbps ET or EVPL, 10 DS1s can upgrade to 20
Mbps ET or EVPL, etc.)

- for every 100 Mbps of ET or EVPL, the customer's DS3
commitment level will be reduced by 1 DS3 (e.g., 1 DS3 can
upgrade to 100 Mbps ET or EVPL, 5 DS3s can upgrade to 500
Mbps ET or EVPL, etc.)

The customer must commit to a new ET three (3) or five (5) year
minimum commitment period or EVPL Term Discount Plan for
periods of one (1), two (2), three (3) or five (5) years or an EVPL
Fixed Rate Term Plan for a period of seven (7) years. Termination
liability charges will not apply to upgrades if the ET or EVPL
commitment period is greater than or equal to the existing TDP
commitment period.

When a disconnect order for a DS1 or DS3 circuit is submitted to the
Telephone Company, the customer must note on the disconnect
order that the DS1 or DS3 circuit to be disconnected is being or has
been upgraded to ET or EVPL service.

Customers subscribing to a Special Access TDP on or before November 18, 2010 may elect
to discontinue service without termination liability within 90 days of the effective date of the

revisions filed under Transmittal No. 95.

Material in this Section has been de-tariffed as required by the Commission upon use of the

forbearance relief pursuant to FCC Memorandum Opinion and Order No. FCC 07-184,

released October 24, 2007. Terms and Conditions associated with de-tariffed services are

available at http://about.centurylink.com/legal/forbearance.html..

ISSUE DATE:
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CENTURYLINK OPERATING COMPANIES TARIFF F.C.C. NO. 9

1st Revised Page 7-190
Cancels Original Page 7-190

ACCESS SERVICE

7. Special Access Service (Cont'd)

7.4 Rate Regulations (Cont’d)

7.4.19 Revenue Volume Discount Plan (Cont'd)

ISSUE DATE:
February 9, 2015

(D)

Ordering Provisions

The customer must order a RVDP in writing to the Telephone
Company. The customer must specify in the written notification the
date on which they wish to enroll in the RVDP. The specified
enrollment date must be within thirty (30) days of receipt of the
customer written notification. Within the 30 day period, the customer
must submit an access order request following standard access
ordering procedures.

Customers who currently subscribe to a Telephone Company three
(3) or five (5) year Term Discount Plan (TDP), a five (5) year Premier
Term Discount Plan (PTDP) for DS1 and DS3 services or a one (1),
two (2), three (3) or five (5) year Term Discount Plan for EVPL
service will be required to convert their circuits to the RVDP within
ninety (90) days after the tariff filing becomes effective without
incurring termination liability penalties under their current plan. If the
RVDP is established after ninety (90) days of the effective date of
the tariff, existing TDP or PTDP DS1 and DS3, or TDP for EVPL
services will be required to convert to the RVDP, however,
termination liability charges will apply in accordance with their
current TDP or PTDP plan.
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CENTURYLINK OPERATING COMPANIES TARIFF F.C.C. NO. 9
1st Revised Page 7-198
Cancels Original Page 7-198

ACCESS SERVICE

7. Special Access Service (Cont'd)

7.4 Rate Regulations (Cont’d)

7.4.20 Ethernet Virtual Private Line (Cont'd)

(C) Term Discount Plan (Cont'd)

At the end of the term commitment period, the customer may

subscribe to a new TDP commitment period or revert to month-to-

month rates. If the customer does not notify the Telephone Company

in writing within 60 calendar days prior to the expiration of their 1, 2, 3 ©
or 5 year term commitment period, the term commitment period and

TDP rates and conditions in effect at the time of expiration will

automatically renew.

(1) Addition of UNI/NNI Port Connection

When the customer requests the addition of a port connection,
the customer will choose one of the following options when
ordering a new port connection during its existing term
commitment period:

(& Add the new port connection to its existing TDP, provided
the customer commits to retain the newly installed port
connection in-service at the same bandwidth capacity for
the remainder of the existing term commitment period.
The term commitment period of the customer's existing
TDP will continue uninterrupted.

(b) Replace the existing TDP in its entirety with a new TDP as
described in (3) following.
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CENTURYLINK OPERATING COMPANIES TARIFF F.C.C. NO. 9

1st Revised Page 8-2
Cancels Original Page 8-2

ACCESS SERVICE

8. Specialized Network Services (Cont'd)

8.3

Frame Relay Service

Effective June 1, 2015, CenturyLink’s Frame Relay Access Service will no longer be
available to new customers for new orders nor will new orders from existing
customers be accepted (except to the extent permitted by term discount
plan/contract).

Existing customers of this service will be grandfathered as follows:

» As of June 1, 2015, month-to-month customers will no longer be able to purchase
this service.

* Existing term discount plans/contracts for this service will not be renewed.

» Customers with a term discount plan/contract that expires between February 24,
2015 and June 1, 2015 may retain their Frame Relay Service on a month-to-month
basis until June 1, 2015.

» Customers with a term discount plan/contract that expires after June 1, 2015 may
retain their Frame Relay Service covered by that term discount plan/contract until the
expiration of that term discount plan/contract. If a customer is currently under a term
discount plan/contract and wishes to move to another service, cancellation charges
will not apply.

(M) Material omitted from this page now appears on Page 8-2.1.
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CENTURYLINK OPERATING COMPANIES TARIFF F.C.C. NO. 9

Original Page 8-2.1

ACCESS SERVICE

8. Specialized Network Services (Cont'd)

8.3 Frame Relay Service (Cont'd)

8.3.1

Description

Frame Relay Service (FRS) is a fast packet network that provides the
customer high speed access and throughput to different customer
addresses. Ultilizing statistical multiplexing, the frame relay network enables
the customer to allocate circuit bandwidth to applications as needed, rather
than assigning fixed channels to specific applications.

Permanent Virtual Connections (PVCs) are logical channels that connect
ports on a frame relay switch or between frame relay switches. PVCs are
end-to-end, bi-directional channels that are established and disestablished
via the service order process. A separate PVC must be established to each
location that the customer desires to transmit data. These PVC channels are
virtual because they are established in software tables and do not tie up
facilities when not in use. Multiple PVCs can be defined over a single Frame
Relay Access Link, thereby providing a single access line the capability to
transmit data to multiple destinations.

Physical access to the Telephone Company'’s frame relay network is
provided via a special access channel termination or an electrical cross-
connect used in conjunction with expanded interconnection. Special access
channel terminations must be ordered in accordance with the provisions set
forth in Section 7, preceding. Electrical cross-connects must be ordered in
accordance with the provisions set forth in Section 17, following. Customers
who purchase FRS must also ensure that the special access facilities
ordered from the Telephone Company are equipped with Bipolar with 8 Zero
Substitution (B8ZS) line code, as well as Extended Super Frame (ESF)
capability for DS1 facilities. The Telephone Company will provision FRS to
support industry standards for the User to Network Interface (UNI) and the
Network to Network Interface (NNI).

FRS is offered where facilities exist. If it is necessary to construct facilities to
satisfy service requests, the service may be provided pursuant to the
Telephone Company’s Special Construction provisions set forth in Section
14 following.

(M) This material previously appeared on Page 8-2.
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