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Section 2 -- DEFINITIONS

Certain terms used generally throughout this tariff are described below.

Advance Payment
Part or all of a payment required before the start of service,

Access Services
The Company's interstate telephone services offered pursuant to this tariff.

Busy Hour Minutes of Capacity (BHMC)

The term "Busy Hour Minutes of Capacity (BHMC)" denotes the Customer specified
maximum amount of Switched Access Service and/or Directory Assistance Service access
minutes the Customer expects to be handled in an end office switch during any hour in an
8:00 am. to 11:00 p.m. period for the Feature Group and/or Directory Assistance Service
ordered. This Customer specified BHMC quantity is the input data the Company uses to
determine the number of transmission paths for the Feature Group and/or Directory
Assistance Service ordered.

Carrier or Common Carrier
See Interexchange Carrier.

Common Channel Signaling
The term "Common Channel Signaling" (CCS) denotes a high speed packet switched
communications network which is separate (out of band) from the public packet switched
and message networks. Its purpose is to carry addressed signaling messages for individual
trunk circuits and/or database related services between Signaling Points in the CCS
network.

Common Line
The term "Common Line" denotes a line, trunk, pay telephone line or other facility
provided for the use of an End User under the general and/or local exchange service
tariffs of the Company, regardless of the technology used to accomplish the connection,
terminated on an End Office switch.
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Section 2 - DEFINITIONS (cont'd.)

Company or RCN :
RCN Telecom Services (Lehigh) LLC, the issuer of this tariff including its concurring affiliates RCN

Telecom Services of New York, LP, RCN Telecom Services of Philadelphia LLC, RCN Telecom
Services of Tllinois, LLC, RCN BecoCom LLC and Starpower Communications, LLC d/b/a RCN.

Customer
The person, firm or corporation which orders service under this tariff and is responsible for the
payment of charges and compliance with the Company's regulations.

End Office
The term "End Office” denotes a Company switching system where Common Lines are
terminated for purposes of interconnection to each other and to trunks. With respect to each
NPA-NXX code prefix assigned to the Company, the location of the Company's "end office" for
purposes of this tariff shall be the point of interconnection associated with that NPA-NXX code in
the Local Exchange Routing Guide, issued by Bellcore, regardless of the physical location of
the Company’s switching equipment.

End User
A person or entity that subscribes to any RCN Exchange Access Service and that has been assigned
one or more telephone number(s) within a central office code (NPA-NXX) directly assigned to the
Company.

Interexchange Carrier (IC) or Interexchange Common Carrier

The terms "Interexchange Carrier" (IC) or "Interexchange Common Carrier" denotes any individual,
partnership, association, joint-stock company, trust, governmental entity or corporation engaged for
hire in interstate or foreign communication by wire or radio, between two or more exchanges.

LATA
A Local Access and Transport Area established pursuant to the Modification of Final Judgment
entered by the United States District Court for the District of Columbia in Civil Action No. 82-0192;
or any other geographic area designated as a LATA in the National Exchange Carrier Association,
Inc. Tariff F.C.C. No. 4.

Recurring Charges

The monthly charges to the Customer for services, facilities and equipment which continue for the
agreed upon duration of the service.
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5.1

52

53

54

Section 5 — SUBSCRIBER LINE ACCESS SERVICE

The Company will provide Subscriber Line (SL) Service to end users who obtain local exchange
service from the Company under its general and/or local exchange tariffs.

General Description

Subscriber Line Access provides for the use of an End User Common Line to originate and terminate
interstate Switched Access services

Limitations

Telephone number detail billing, directory listings and intercept arrangements are not included with
End User Access.

Undertaking of the Company

The Company will provide Subscriber Line Access at rates and charges as set forth in Section -
9.1.3(B) as follows:

- Use of a Subscriber Line for interstate Access Services provided under this tariff. Such use will
be provided when the end user obtains local exchange service.

- The Company will be responsible for contacts and arrangements with customers for the billing
of Subscriber Line Access charges.
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Section 5 — SUBSCRIBER LINE ACESS SERVICE (cont'd.)
5.6 Rate Regulations

5.6.1 A subscriber Line Charge (SLC) per month charges will be billed to the end user of the

associated Local Exchange Service.

562  RESERVED FOR FUTURE USE

5.6.3  Business Services

Single Line Service.

When an end user is provided a single local business exchange service in a state and when the
local business exchange service is provided under the general or local exchange service tariffs,
the SLC Single Line Business -- Individual line or trunk rate service in Section 9.1.3(B)
following, applies to each such business individual line or trunk.

Multiline Service

When an end user is provided more than one local business exchange service in a state by the
Company, and when the local exchange service is provided under the general and/or local
exchange tariffs, the SLC Multiline Business - Individual line or trunk rate as set forth in
9.1.3(B) following applies to each such Multiline Business individual line or trunk.
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Section 5 — SUBSCRIBER LINE ACCESS SERVICE (cont'd.)

5.6 Rate Regulations

5.6.3  Business Services (cont'd)

5.6.4  Residence Service

Single Line and Multiline Service

When an end user is provided local residence exchange service(s) in a state, and when the

local residence exchange service is provided under the general and/or local exchange tariffs,

the SLC Residence - Individual line or trunk rate as set forth in Section 9.1.3(B) following, T
applies to each such local residence exchange trunk.
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