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SECTION 3 - END USER ACCESS SERVICE (CONT'D.)
3.6 Rate Regulations (Cont'd.)

3.6.5 Local Number Portability

Local Number Portability (LNP) is a service that provides residential and business
Customers with the ability to retain, at the same location, theis existing local telephone
numbers when switching from one local telephone service provider to another. The LNP
charge recovers the Company's cost for maintenance and support of number portability
and applies to all local voice lines prescribed to the Company. Up to the five (5) LNP
charges will apply when local voice service is delivered to a Customer via a T-1 and
ISDN-PRI connection.

3.6.6  Regulatory Cost Recovery Fee (RCRF)
The Regulatory Cost Recovery Fee (RCRF) is a monthly charge assesses on end users
that allow the Company to recover costs associated with the compliance with various
federal regulatory fees and programs. This charge is not a government-imposed fee. The
RCRF rate is 3.5% percent of a Customer's net interstate and international service
charges, exclusive of taxes. This charge is not subject to any discounting and does not
contribute to any monthly minimums.

3.6.7  Presubscribed Interexchange Long Distance (PILD) Charge
The Presubscribed Interexchange Long Distance (PILD) Charge is a monthly charge
applicable to multi-line business, ISDN-PRI and TO1 Customers, the Company will
assess five (5) PILD charges per circuit. This charge will not be prorated for a partial
month of service, is not subject to any discounting and does not contribute to any
monthly minimums.

3.6.8 Billing & Collections Fee
A monthly billing and collection fee applies per billing statement. This charge allows the
Company to recover costs associated with statement rendering collection activities.

3.6.9  Access Recovery Charge (ARC)
The Access Recovery Charge (ARC) is a monthly charge authorized by the FCC as part
of its Intercarrier Compensation (ICC) Reform initiative. The ARC is designed to recover
increased network costs for access circuits used to provide service to customers. For
CTC resale customers, the ARC will be equivalent to the ARC charged by the applicable
incumbent local exchange carrier.

3.7  Rates and Charges

Rates and Charges for End User Access are found in Section 13.2, following.
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SECTION 13- RATES AND CHARGES, (CONT'D)
13.2  End User Access Service (Cont'd.)
13.2.8 Access Recovery Charge (ARC)
A.  Verizon — North Service Territory (Connecticut (LATA #132), Massachusetts,
New York, Rhode Island)

Monthly Rate
-Primary and Non-Primary Residence Subscriber*

-Individual line or trunk, each $0.95
-Single Line Business Subscriber

-Individual line or trunk, each $0.95
-Multiline Business Subscriber

-Individual line or trunk, each $2.08
-Business Centrex Subscriber

-Individual line or trunk, each $0.40

-BRI ISDN Subscriber

-Digital Transport Facility as provided as ISDN

Basic Service, each service $0.95
-PRI ISDN Subscriber

-Digital Transport Facility as provided as ISDN

Primary Service, each service $10.40

* Not applicable to New York Residence Subscriber lines.




CTC Communications Corp. FCC Tariff No. 4
d/b/a EarthLink Business 2" Revised Page 408
Issued by: Vice President, Tax Cancels 1* Revised Page 408
1170 Peachtree Street NE, Suite 900

Atlanta, Georgia 30309

Issued: November 17, 2014 Transmittal No. 110 Effective: December 1, 2014

ACCESS SERVICE

SECTION 13- RATES AND CHARGES, (CONT'D)
13.2  End User Access Service (Cont'd.)
13.2.8 Access Recovery Charge (ARC) (Cont’d.)

B. Verizon — South Service Territory (District of Columbia, Delaware, Maryland,
New Jersey, Pennsylvania, Virginia)
Monthly Rate
-Primary and Non-Primary Residence Subscriber
-Individual line or trunk, each

District of Columbia $0.10
Delaware $0.95
Maryland $0.95
New Jersey $0.95
Pennsylvania $0.95
Virginia $0.00

-Single Line Business Subscriber
-Individual line or trunk, each

District of Columbia $0.10
Delaware $0.95
Maryland $0.95
New Jersey $0.95
Pennsylvania $0.95
Virginia $0.95

-Multiline Business Subscriber
-Individual line or trunk, each

District of Columbia $2.08
Delaware $2.08
Maryland $2.08
New Jersey $2.08
Pennsylvania $2.08
Virginia $2.08
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SECTION 13- RATES AND CHARGES, (CONT'D)
13.2  End User Access Service (Cont'd.)
13.2.8 Access Recovery Charge (ARC) (Cont’d.)

B. Verizon — South Service Territory (District of Columbia, Delaware, Maryland,
New Jersey, Pennsylvania, Virginia) (Cont’d.)
Monthly Rate
-Business Centrex Subscriber
-Individual line or trunk, each

District of Columbia $0.40
Delaware $0.40
Maryland $0.40
New Jersey $0.40
Pennsylvania $0.40
Virginia $0.40
-BRI-ISDN*
-ISDN Basic Service, each

District of Columbia $0.10
Delaware $0.95
Maryland $0.95
New Jersey $0.95
Pennsylvania $0.95
Virginia $0.95
-PRI-ISDN

-Digital Transport Facility provided as ISDN
Primary Service, each service

District of Columbia $10.40
Delaware $10.40
Maryland $10.40
New Jersey $10.40
Pennsylvania $10.40
Virginia $10.40

*  Not applicable to residence subscribers in the state of Virginia.




CTC Communications Corp.
d/b/a EarthLink Business

Issued by: Vice President, Tax

1170 Peachtree Street NE, Suite 900
Atlanta, Georgia 30309

Issued: November 17, 2014

Transmittal No. 110

ACCESS SERVICE

FCC Tariff No. 4
Original Page 409.1

Effective: December 1, 2014

13.2

SECTION 13- RATES AND CHARGES, (CONT'D)

End User Access Service (Cont'd.)

13.2.8

C.

Access Recovery Charge (ARC) (Cont’d.)

Southern New England Telephone Company Service Territory
(Connecticut (LATA #920))

-Residence, each

-Single Line Business — Individual line or trunk, each
-Multiline Business — Individual line or trunk, each
-ISDN PRI

Monthly Rate
$0.46
$0.46
$0.63
$3.15

Fairpoint Telephone Service Territory (Maine, New Hampshire, Vermont)

-Multiline Business Subscriber, Multiline Business Payphone,
Other Multiline Business Except PBX / Flexpath
-Individual line or trunk, each
-Single Line Business Subscriber
-Individual line or trunk, each
-Primary Residence Subscriber
-Individual line or trunk, each
-Non-Primary Residence Subscriber
-Individual line or trunk, each
-BRI ISDN Subscriber
-Digital Transport Facility provided as ISDN
Basic Service, each service
-PRI ISDN Subscriber
-Digital Transport Facility provided as ISDN
Primary Service, each service
-Private Branch Exchange (PBX) Trunk and FlexPath with End
User Port Charge (Direct Inward Dialing [DID] /FlexData)
-Individual line or trunk, each
-Private Branch Exchange (PBX) Trunk and FlexPath without End
User Port Charge (all other PBX)
-Individual line or trunk, each
-Business Centrex Subscriber (non-ISDN)
-Individual Business Centrex Service, each (rate per line)

Monthly Rate

$1.84
$0.92
$0.92

$0.92

$0.92

$9.20

$1.84

$1.84

$1.84




