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ACCESS SERVICE 
 
5. Access Ordering (Cont'd) 
 

5.1 General (Cont'd) 
 

5.1.2 Expedited Order Charge 
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CENTURYLINK OPERATING COMPANIES TARIFF F.C.C. NO. 6 
 
 Original Page 5-2.1 
 

ACCESS SERVICE 
 
5. Access Ordering (Cont'd) 
 

5.1 General (Cont'd) 
 
 

5.1.2 Expedited Order Charge 
 

An Expedited Order Charge will apply when a customer requests a service date 
that is earlier than the standard interval date for the following services ordered: 
 
Voice Grade 
Program Audio 
Video 
Digital Data 
DS1 
DS3 
 
If the company agrees to provide the service on an expedited basis, an 
expedited order charge will apply. 
 
The request for an earlier service date may be received from the customer prior 
to the issuance of an access order, or after the access order has been issued 
but prior to the service date.   When the request for expediting occurs 
subsequent to the issuance of the Access Order, a Service Date Change 
Charge as set forth in rate sections following also applies. 
 
If the Telephone Company is subsequently unable to meet an agreed upon 
expedited service date, no Expedited Order Charge will apply unless the missed 
service date was caused by the customer. 
 
In the event the customer cancels an expedited access order, the Expedited 
Order Charge will apply in addition to cancellation charges as described in 5.5.3 
following. 
 
An Expedited Order Charge will not apply to access service orders expedited for 
Telephone Company reasons. 
 
The Expedited Order Charge will apply per access order, per business day 
improved from the standard interval date to the in-service date.  The rate for an 
Expedited Order Charge is set forth in Section 17.4.1 (E) following. 
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CENTURYLINK OPERATING COMPANIES TARIFF F.C.C. NO. 6 
 
 Original Page 5-2.2 
 

ACCESS SERVICE 
 
5. Access Ordering (Cont'd) 
 

5.1 General (Cont'd) 
 
 

5.1.3 Selection of Facilities for Access Orders 
 

The option to request a specific transmission path or channel is only provided for 
High Capacity Facilities Special Access, or as provided for under Special 
Facilities Routing as set forth in Section 11.following. 

 
When there are High Capacity facilities to a hub on order or in service for the 
customer's use, the customer may request a specific channel or transmission 
path be used to provide the Switched or Special Access Service requested in an 
Access Order.  The Telephone Company will make a reasonable effort to 
accommodate the customer request. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(M)  Data moved from Page 5-2. 
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CENTURYLINK OPERATING COMPANIES TARIFF F.C.C. NO. 6 
1st Revised Page 5-23 

 Cancels Original Page 5-23 
 

ACCESS SERVICE 
 
5. Access Ordering (Cont'd) 
 

5.4 Charges Associated with Access Ordering (Cont'd) 
 

5.4.3 Access Order Change Charges (Cont'd) 
 

(A) Service Date Change 
 

The customer may request a change of service date on a pending Access 
Order prior to the service date.  A change of service date is a change of 
the scheduled service date by the customer to either an earlier date or a 
later date which does not exceed 30 calendar days from the original 
service date. 

 
If the Telephone Company determines that the customer's request can be 
accommodated without delaying the service dates for orders of other 
customers, the service date will be changed and the Service Date Change 
Charge, as set forth in 17.4.1(B) following, will be applied to the order. 
 
If the service date is changed to an earlier date, the customer will be 
notified by the Telephone Company that Expedited Order Charges as set 
forth in 5.1.2 preceding apply.  Such charges will apply in addition to the 
Service Date Change Charge. 
 
If the requested service date exceeds 30 calendar days following the 
original service date, and the Telephone Company determines that the 
customer's request can be accommodated, the Telephone Company will 
cancel the original order and apply the Cancellation Charges as set forth 
in 5.5.3 following.  A new Access Order with a new service date will be 
issued.  The Service Date Change Charge will not apply, however, the 
Access Order Charge will apply to the new order. 

 
If the service date is changed due to a design change as set forth in (B) 
following, the Service Date Change Charge will apply. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

(C) 
 
 

   (C) 
 
 

Issued Under Transmittal No. 60 
ISSUE DATE: Vice President-Regulatory Operations EFFECTIVE DATE: 
September 16, 2014 100 CenturyLink Drive October 1, 2014 

Monroe, Louisiana  71203 



CENTURYLINK OPERATING COMPANIES TARIFF F.C.C. NO. 6 
 10th Revised Page 17-1 
 Cancels 9th Revised Page 17-1 

 
ACCESS SERVICE 

 
17. Rates and Charges - CenturyLink Operating Companies 

 
17.1 Common Line Access Service, Federal Universal Service Charge, ISDN Line Ports and 

DS1 Line Port 
 

17.1.1 End User Access Service  
 

(A) Rates for End User Common Line (EUCL) 
 
 Multiline 
 Non Business, 
 Primary ISDN 
 Residence Single Line PRI, 
 Residence ISDN BRI Business Centrex 
 
CENTURYTEL OF ADAMSVILLE, INC. 6.50 6.50 6.50 9.05 (I)  
CENTURYTEL OF ARKANSAS, INC. 6.50 6.50 6.50 8.99 (I)  
CENTURYTEL OF CENTRAL ARKANSAS, LLC  6.50 6.50 6.50 8.81 (I) 
CENTURYTEL OF CENTRAL INDIANA, INC. 6.50 6.50 6.50 8.31 (I)  
CENTURYTEL OF CENTRAL LOUISIANA, LLC 6.50 6.50 6.50 8.93 (I)  
CENTURYTEL OF CHATHAM, LLC 6.50 6.50 6.50 8.39 (I) 
CENTURYTEL OF CLAIBORNE, INC. 6.50 6.50 6.50 8.88 (I)  
CENTURYTEL OF COLORADO, INC. 6.50 6.50 6.50 9.20 
CENTURYTEL OF EAST LOUISIANA, LLC 6.50 6.50 6.50 8.89 (I)  
CENTURYTEL OF EVANGELINE, LLC 6.50 6.50 6.50 8.94 (I) 
CENTURYTEL OF FAIRWATER-BRANDON-ALTO, LLC 6.50 6.50 6.50 9.20 
CENTURYTEL OF FORESTVILLE, LLC 6.50 6.50 6.50 9.20 
CENTURYTEL OF IDAHO, INC. 6.50 6.50 6.50 9.12 (I)  
CENTURYTEL OF LAKE DALLAS, INC. 6.50 6.50 6.50 9.06 (I)  
CENTURYTEL OF LARSEN-READFIELD, LLC 6.50 6.50 6.50 9.20 
CENTURYTEL OF MOUNTAIN HOME, INC. 6.50 6.50 6.50 8.74 (I)  
CENTURYTEL OF NORTH LOUISIANA, LLC 6.50 6.50 6.50 8.77 (I)  
CENTURYTEL OF NORTH MISSISSIPPI, INC. 6.50 6.50 6.50 9.20  
CENTURYTEL OF NORTHERN MICHIGAN, INC. 6.50 6.50 6.50 8.80 (I)  
CENTURYTEL OF NORTHERN WISCONSIN, LLC 6.50 6.50 6.50 9.20 
CENTURYTEL OF NORTHWEST ARKANSAS, LLC- 
 RUSSELLVILLE 6.50 6.50 6.50 8.95 (I)  
CENTURYTEL OF NORTHWEST ARKANSAS, LLC- 

SILOAM SPRINGS 6.50 6.50 6.50 8.89 (I)  
CENTURYTEL OF NORTHWEST LOUISIANA, INC. 6.50 6.50 6.50 8.90 (I)  
CENTURYTEL OF NORTHWEST WISCONSIN, LLC 6.50 6.50 6.50 9.20 
CENTURYTEL OF ODON, INC. 6.50 6.50 6.50 9.20  
CENTURYTEL OF OOLTEWAH-COLLEGEDALE, INC. 6.50 6.50 6.50 8.60 (I)  
CENTURYTEL OF PORT ARANSAS, INC. 6.50 6.50 6.50 9.02 (I)  
CENTURYTEL OF REDFIELD, INC. 6.50 6.50 6.50 9.20 
CENTURYTEL OF RINGGOLD, LLC 6.50 6.50 6.50 8.38 (I)  
CENTURYTEL OF SOUTH ARKANSAS, INC. 6.50 6.50 6.50 8.61 (I)  
CENTURYTEL OF SOUTHEAST LOUISIANA, LLC 6.50 6.50 6.50 9.02 (I)  
CENTURYTEL OF SOUTHERN WISCONSIN, LLC 6.50 6.50 6.50 9.20 
CENTURYTEL OF SOUTHWEST LOUISIANA, LLC 6.50 6.50 6.50 9.03 (I) 
CENTURYTEL OF SOUTHWEST, INC.-NM 6.50 6.50 6.50 8.98 (I)  
CENTURYTEL OF UPPER MICHIGAN, INC. 6.50 6.50 6.50 9.20  
CENTURYTEL OF UPPER MIDWEST 6.50 6.50 6.50 9.20   
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CENTURYLINK OPERATING COMPANIES                                                         TARIFF F.C.C. NO. 6 

 10th Revised page 17-2 
 Cancels 9th Revised Page 17-2 

 
ACCESS SERVICE 

 
17. Rates and Charges - CenturyLink Operating Companies (Cont'd) 

 
17.1 Common Line Access Service, Federal Universal Service Charge, ISDN Line Ports and 

DS1 Line Port (Cont'd) 
 

17.1.2 Federal Universal Service Charge (FUSC) 
 
Regulations concerning the Federal Universal Service Charges are set forth in 
Section 3.1 preceding. 

 Percentage 
(A) FUSC Surcharge Factor  16.1%  (I) 

 
17.1.3 ISDN Line Ports Monthly Rate 
 

(A) ISDN BRI Line Port 
- per arrangement $2.23 
 

(B) ISDN PRI Line Port 
- per arrangement $23.51 
 

17.1.4 DS1 Line Ports Monthly Rate 
 

(A) DS1 Line Port 
- per DS1 (1.544 Mbps) channel service $23.51 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 

(C) 
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CENTURYLINK OPERATING COMPANIES TARIFF F.C.C. NO. 6 
 3rd Revised Page 17-60 
 Cancels 2nd Revised Page 17-60 
 

ACCESS SERVICE 
 
17. Rates and Charges – CenturyLink Operating Companies. (Cont’d) 
 

17.3 Special Access Service (Cont'd) 
 

17.3.8 High Capacity Service 
 

Regulations concerning High Capacity Service are set forth in Section 7.10 preceding. 
 
(A) Channel Termination, Per Termination 

 
DS1-1.544 Nonrecurring DS3-44.736 Nonrecurring 

Mbps Charge Mbps Charge 
  

 
CENTURYTEL OF ADAMSVILLE, INC. $79.75 $378.00 $797.36 $442.00 
CENTURYTEL OF ARKANSAS, INC.                                                                   $83.88(I) $370.37                 $764.38(I) $442.00 
CENTURYTEL OF CENTRAL ARKANSAS, LLC                                                  $60.00(I) $375.66              $545.85(I) $449.00  
CENTURYTEL OF CENTRAL INDIANA, INC. $76.38 $378.00 $763.69 $442.00 
CENTURYTEL OF CENTRAL LOUISIANA, LLC $28.46 $378.00 $284.57 $442.00 
CENTURYTEL OF CHATHAM, LLC $2.37 $378.00 $23.70 $442.00 
CENTURYTEL OF CLAIBORNE, INC. $27.70 $376.24 $276.65 $442.00 
CENTURYTEL OF COLORADO, INC. $77.56 $373.00 $774.28 $442.00 
CENTURYTEL OF EAST LOUISIANA, LLC $42.58 $378.00 $425.75 $442.00 
CENTURYTEL OF EVANGELINE, LLC                                                                $30.65(I) $378.00                 $309.57(I) $442.00 
CENTURYTEL OF FAIRWATER-BRANDON-ALTO, LLC $31.79 $377.25 $317.12 $442.00 
CENTURYTEL OF FORESTVILLE, LLC $20.77 $377.53 $207.66 $442.00 
CENTURYTEL OF IDAHO, INC. $46.01 $375.70 $459.07 $442.00 
CENTURYTEL OF LAKE DALLAS, INC. $18.98 $377.95 $189.71 $442.00 
CENTURYTEL OF LARSEN-READFIELD, LLC $15.64 $375.78 $156.24 $442.00 
CENTURYTEL OF MOUNTAIN HOME, INC. $31.43 $375.72 $313.88 $442.00 
CENTURYTEL OF NORTH LOUISIANA, LLC $19.83 $378.00 $198.25 $442.00 
CENTURYTEL OF NORTH MISSISSIPPI, INC. $24.60 $377.84 $245.81 $442.00 
CENTURYTEL OF NORTHERN MICHIGAN, INC. $30.15 $378.00 $301.43 $442.00 
CENTURYTEL OF NORTHERN WISCONSIN, LLC $14.92 $377.97 $149.20 $442.00 
CENTURYTEL OF NORTHWEST ARKANSAS, LLC - RUSSELLVILLE             $53.65(I) $376.52                 $489.55(I) $442.00 
CENTURYTEL OF NORTHWEST ARKANSAS, LLC-SILOAM SPRINGS $61.73 $376.89 $563.31 $442.00 
CENTURYTEL OF NORTHWEST LOUISIANA, INC. $45.59 $378.00 $455.83 $442.00 
CENTURYTEL OF NORTHWEST WISCONSIN, LLC $43.39 $377.42 $433.62 $442.00 
CENTURYTEL OF ODON, INC. $76.16 $376.62 $761.43 $442.00 
CENTURYTEL OF OOLTEWAH-COLLEGEDALE, INC. $65.45 $378.00 $654.38 $442.00 
CENTURYTEL OF PORT ARANSAS, INC. $16.78 $378.00 $167.76 $442.00 
CENTURYTEL OF REDFIELD, INC. $58.15 $374.40 $580.97 $442.00 
CENTURYTEL OF RINGGOLD, LLC $3.05 $378.00 $30.54 $442.00 
CENTURYTEL OF SOUTH ARKANSAS, INC. $192.77 $373.20 $1,759.17 $378.00 
CENTURYTEL OF SOUTHEAST LOUISIANA, LLC                                             $47.23(I) $378.00                 $483.99(I) $378.00 
CENTURYTEL OF SOUTHERN WISCONSIN, LLC $20.71 $378.00 $207.09 $441.10  
CENTURYTEL OF SOUTHWEST LOUISIANA, LLC $43.30 $378.00 $432.90 $442.00 
CENTURYTEL OF SOUTHWEST, INC.-NM $87.01 $378.00 $793.08 $442.00 
CENTURYTEL OF UPPER MICHIGAN, INC. $61.33 $376.86 $613.00 $442.00 
CENTURYTEL OF UPPER MIDWEST $151.70 $330.00 $1,754.15 $445.00 
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CENTURYLINK OPERATING COMPANIES                                                         TARIFF F.C.C. NO. 6 
1st Revised Page 17-84 
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ACCESS SERVICE 
 
17. Rates and Charges - CenturyLink Operating Companies (Cont'd) 

 
17.4 Other Services 

 
17.4.1 Access Ordering 

Tariff 
Section 

Charge Reference 
(A) Access Order Charge 

Per order $97.00 5.4.1 
 

(B) Service Date Change Charge 
A Service Date Change Charge 
will apply, on a per order per  
occurrence basis, for each 
service date changed.  The Access 
Order Charge as specified  
in 17.4.1(A) preceding does 
not apply.  The applicable charge is: 
Service Date Change Charge, 
per order $44.00 5.4.3 
 

(C) Design Change Charge 
The Design Change Charge 
will apply on a per order 
per occurrence basis, for each 
order requiring design change. 
The applicable charge is: 
Design Change Charge, per order $44.00 5.4.3 
 

(D) Miscellaneous Service Order Charge 
Per Occurrence $44.00 5.4.2 

 
(E) Expedited Order Charge 
 
          Per Access Order, Per Business Day                        $400.00  5.1.2 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

(N) 
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