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SECTION 4 - MISCELLANEOUS SERVICES, (CONT’D.) 
 
4.1 National Directory Assistance, (Cont'd.) 

 
4.1.1 Directory Assistance Rates 

 
The Directory Assistance charge will be waived for calls to Directory Assistance (other 
than Directory Assistance Call Completion) by a properly certified hearing impaired 
Customer who utilizes a TDD to access the service. 
 

Per Call $1.99 
 

4.1.2 Directory Assistance Call Completion Rates 
 

When the Customer elects to have the Company automatically place the call to the 
requested number, a Directory Assistance with Call Completion Charge applies in 
addition to the Directory Assistance Charge, and in addition to the usage charge specified 
below to transport and terminate the call. When multiple telephone numbers are requested, 
only the last call can be completed. 
 

Per Completed Call $1.24  (I) 
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