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5.5

SECTION 5 - MISCELLANEOUS SERVICES AND CHARGES, (CONT’D.)
Federal Universal Service Fee

In connection with the FCC's Universal Service Orders, The Operating Subsidiaries of NuVox, Inc.
will pay a percentage of its retail revenues to support the Universal Service Fund (USF). The
Operating Subsidiaries of NuVox, Inc. will pass-through the USF assessment to its customers by
assessing a charge applicable against all retail interstate and international charges, including usage
and non-usage charges. This surcharge is in addition to standard usage charges and any applicable
service charges and surcharges associated with the Company's service. The Company’s Universal
Service Fee factor will match the relevant quarterly Universal Service Contribution Factor approved
by the FCC rounded up to the nearest tenth of a percent. Universal Service Contribution Factors are
available at http://www.fcc.gov/omd/contribution-factor.html.

Local Number Portability Charge (LNP)

The Local Number Portability charge is a monthly, per line charge which helps defray costs
associated with telephone number portability. This charge does not apply to lines/trunks in some
bundled services, including NuBundle, FLEXlinx, and VoxIP.

Rates Per Month
Per Business Line/Trunk $0.35
Per ISDN-PRI/AIl Voice T-1 $1.75

Akron, Columbus, Dayton, Ohio; Indiana; Illinois:

Rates: Per Month
Per Business Line/Trunk $0.28

Per ISDN — PRI/All Voice T-1 $1.40

PIC Change Charge

Nonrecurring Charge per Change, per line or trunk: $5.00
Telecommunications Service Priority — TSP

(A) Priority installation and/or restoration of National Security Emergency Preparedness (NSEP)
telecommunications services shall be provided in accordance with Part 64.401, Appendix A, of
the Federal Communications Commission's (FCC's) Rules and Regulations.

In addition, TSP System service shall be provided in accordance with the guidelines set forth
in "Telecommunications Service Priority (TSP) System for National Security Emergency
Preparedness (NSEP) Service Vendor Handbook" (NCSH 3-1-2), and "Telecommunications
Service Priority System for National Security Emergency Preparedness Service User
Manual" (NCSM 3-1-1).
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5.5 Telecommunications Service Priority — TSP (Cont’d)

(B)

©)

The TSP System is a service, developed to meet the requirements of the Federal Government,
as specified in the Service Vendor's Handbook and Service User's Manual which provides the
regulatory, administrative and operational framework for the priority installation and/or
restoration of NSEP telecommunications services. These include both Switched and Special
Access Services. The TSP System applies only to NSEP telecommunications services, and
requires and authorizes priority action by the Telephone Company providing such services.

For Switched Access Service, the TSP System's applicability is limited to those services which
the Telephone Company can discreetly identify for priority provisioning and/or restoration.

A Telecommunications Service Priority charge applies as set forth below when a request to
provide or change a Telecommunications Service Priority is received subsequent to the
issuance of an Access Order to install the service.

A Telecommunications Service Priority charge does not apply when a Telecommunications
Service Priority is discontinued or when ordered coincident with an Access Order to install or

change service.

Rates Nonrecurring Charge

Per service arranged $100.00
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