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SECTION 5 - MISCELLANEQOUS SERVICES AND CHARGES

5.1 Access Recovery Charge

A monthly Access Recovery Charge is assessed in order to facilitate access recovery partly as a result
of both state and federal decisions and policies. The fee is applied as indicated below:

Verizon Territory

Monthly Recurring Charge, per line

Residential (N)
|

District of Columbia Note1 |
Massachusetts Notel |
Maryland Note 1 |
New Jersey Notel |
New York Note1l |
Pennsylvania Note 1 |
Rhode Island Note 1 |
Virginia Note1 |
CenturyLink Territory |
Arizona Note 1 |
Colorado Notel |
Idaho Notel |
Minnesota Note 1 |
New Mexico Note1 |
Oregon Notel |
Utah Note 1 |
Washington Note 1 |
AT&T Territory Note 1 (N)

Business

$1.10 (1)
$1.22 (1)
$1.22 (1)
$1.22 (1)
$1.22 (1)
$1.22 (1)
$1.22 (1)
$1.22 (1)

$1.28 (1)
$1.28 (I)
$1.28 (I)
$1.28 (1)
$1.28 (I)
$1.28 (I)
$1.28 (1)
$1.28 (1)
Note 1

Note 1: Included in the End User Common Line Charge in Section 5.2.
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SECTION 5 - MISCELLANEOUS SERVICES AND CHARGES, (CONT'D)
5.2 End User Common Line Charge

The Company recovers some of the costs of the telephone line or trunk connected to the customer 's
premises through a monthly, flat-rated charge assessed to end users for each local exchange service
line or trunk. The charge is based on a monthly snapshot of end user accounts. No fractional debits
or credits will be created.

State Monthly Recurring Charge, per line or trunk
Residential Business
AT&T Territory
Alabama $6.56 $6.94
California $6.56 $6.46 (1)
Connecticut $6.30 (1) $6.98 (1)
Florida $7.39 (1) $7.44 (1)
Georgia $6.89 $6.94
[llinois $6.90 (1) $6.34 (1)
Indiana $6.36 (1) $6.39 (1)
Kentucky $6.56 $6.94
Louisiana $7.39 (1) $7.44 (1)
Michigan $6.09 $6.63
Missouri $6.59 $6.34
Nevada $6.91 (1) $6.34 (1)
North Carolina $6.89 $6.94
Ohio $6.91 (1) $7.22 (1)
Oklahoma $6.09 $6.34
South Carolina $7.39 () $7.44 (1)
Tennessee $6.89 $6.94
Texas $6.09 $6.34
Wisconsin $6.41 $6.34
CenturyLink Territory
Arizona $7.67 (1) $6.50
Colorado $7.85 (1) $6.50
Idaho $7.85 (1) $6.50
lowa N/A  (T) N/A (T)
Minnesota $7.34 (1) $6.50
Montana N/A  (T) N/A (T)
Nebraska N/A  (T) N/A (T)
New Mexico $7.78 (1) $6.50
North Dakota N/A  (T) N/A (T)
Oregon $7.74 (1) $6.50
South Dakota N/A  (T) N/A (T)
Utah $7.85 (1) $6.50
Washington $7.35 (1) $6.50
Wyoming $6.50 N/A (T)
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5.2

State

Verizon Territory
California

Delaware

District of Columbia
Maryland
Massachusetts

New Jersey

New York
Pennsylvania
Pennsylvania — North
Rhode Island
Virginia

Virginia — South

Fairpoint Territory
Maine

New Hampshire
Vermont

CenturyLink Territory
Florida
Nevada

Frontier Territory
California West Coast
Idaho

Illinois

Indiana

Michigan

North Carolina
Ohio

Oregon

South Carolina
Washington
Wisconsin

West Virginia

End User Common Line Charge (Continued)

SECTION 5 - MISCELLANEOUS SERVICES AND CHARGES, (CONT'D)

Monthly Recurring Charge, per line or trunk
Residential

$6.00
N/A

$6.54
$7.41
$7.42
$7.42
$7.48
$7.41
$7.12
$7.42
$6.47
$6.39

$7.38
$7.38
$7.38 ()

$7.56
$6.62 (1)

$6.50
$6.50
$6.50
$6.50
$6.50
$6.50
$6.50
$6.50
$6.50
$6.50
$6.50
$6.50
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Business
$7.68
N/A
$4.50
$6.50
$6.50
$6.50
$6.50
$6.50
$6.50
$6.50
$6.50
$6.50

()

Issued: August 20, 2014

Issued By:
Treasurer/CFO

ACN Communication Services, Inc.

Concord, North Carolina 28025

1000 Progress Place NE

Effective: August 21, 2014

FCal424



ACN Communication Services, Inc.

Tariff FCC No. 1
1% Revised Page 75.1

Cancels Original Page 75.1

5.3

Carrier Cost Recovery Fee

AT&T Territory
Alabama
Georgia

Florida
Kentucky
Louisiana
Mississippi
North Carolina
South Carolina
Tennessee
CenturyLink Territory
Arizona
Colorado

Idaho
Minnesota

New Mexico
Oregon

Utah
Washington

All Other States

Per line per month

$0.99
$0.99
$0.99
$0.99
$0.99
$0.99
$0.99
$0.99
$0.99

$0.99 (1)
$0.99 (1)
$0.99 (1)
$0.99 (1)
$0.99 (1)
$0.99 (1)
$0.99 (1)
$0.99 (1)

$0.00
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SECTION 5 - MISCELLANEOUS SERVICES AND CHARGES, (CONT'D)

The Company will assess residential Customers a Carrier Cost Recovery Fee to offset costs
associated with state-to-state access charges and billing expenses. This isa monthly charge applying
per customer line. This fee is not a tax or charge imposed or required by any government entity.
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