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SECTION 2.0 - RULES AND REGULATIONS, (CONT'D.)
Universal Service Fund Charge (USF)

The Federal Universal Service Fund Charge is assessed to all Customers of services included in
this tariff where billing capabilities exist. The charge is based on a percentage of Customer’s net
interstate and international charges incurred during a month and will be equal to the quarterly
assessment factor set by the Federal Communications Commission. This charge is in addition to
the tariffed per minute usage rates and any applicable monthly service fees and surcharges
associated with utilizing the Company’s service and is assessed based on billing capability.

Carrier Cost Recovery Fee

The Carrier Cost Recovery Fee is intended to recover the Company’s administrative costs
associated with the FCC regulatory fees and programs, as well as other network and termination
costs. This fee is assessed to all customers of services included in this tariff. For Customers who
have selected the Company as their primary interexchange carrier, a Carrier Cost Recovery Fee in
the amount of $1.97 per ANI will be billed each month. For Customers who have not selected the
Company as their primary interexchange carrier but access the Company’s service via a CAC and
for Customers who subscribe to the Company’s local exchange services, a Carrier Cost Recovery
Fee in the amount of $1.97 per ANI will be billed in each month during which the Customer
accesses the Company’s interstate services.

Pay Telephone Use Charge

In addition to all other charges for services under this tariff, an undiscountable pay telephone use
charge of $0.6000 shall apply to each coinless call which the Company can identify as placed from
a pay telephone by or to the Customer or its permitted users. This charge is for the use of the pay
telephone instrument to access the Company’s service. Pay telephones include coin-operated and
coinless phones owned by local telephone companies, independent companies and other
interexchange carriers. The Pay Telephone Use Charge applies to the initial completed call and
any reoriginated call (i.e., using the "#" symbol on the pay telephone keypad).

Multi-brand and Affiliate Credit and Collections Practices

The Company may collect on behalf of the Company and/or its affiliates or brands in one or more
transactions as permitted by law.

The Company reserves the right to apply credit balances from one Company affiliate or brand to
another to satisfy outstanding account balances for billed regulated telecommunications services.
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2.22

2.23

2.24

SECTION 2.0 - RULES AND REGULATIONS, (CONT'D.)
Alternative Payment Processing

Excel allows Customers to make payment for services rendered through alternative payment
processing options, including but not limited to, credit card payments and automated clearing house
transactions. Customers may make payment using alternative payment processing through Excel’s
Customer Care Center, the Company’s internet website or other methods approved by Excel. The
acceptance of alternative payment processing options for the satisfaction of the Customer’s debts
to Carrier shall not constitute a waiver by Carrier of its right to payment by legal tender.

Customers may elect to enroll in Excel’s Recurring Payment Plan, whereby the Customer’s
payment is automatically processed by Excel each month through the Customer’s selected
alternative payment processing option. Customer's Recurring Payment Plan will remain in effect
until Customer requests cancellation of the plan through Excel or canceled by Excel. In order to
avoid delays in payment processing and potential service interruptions, Customer is responsible for
providing Excel with valid credit card or other account information, including any needed updates.

FCC Regulatory Fee (Wireline)

The FCC Regulatory Fee (Wireline) is intended to recover the costs associated with federal
regulatory proceedings and compliance. This fee is based on a percentage of Customer’s net
interstate and international long distance usage during a month and will be equal to the annual
assessment factor set by the Federal Communications Commission. This fee is assessed to all
customers of service included in this tariff and only in months when there is applicable usage. This
fee is not a tax or charge required by the government.

Federal Regulatory Compliance Fee

This fee will assist the Company in recovering the costs of administering, adhering to and filing
expenses associated with regulatory proceedings and compliance. This fee will be applied on a
per line basis to all Customers presubscribed to the Company’s services. This fee is not a tax or

charge required by the federal government.

Rate Per Month: $2.94

Printed in the USA

(M
(M)
(M)

(N)



Matrix Telecom, Inc. Tariff F.C.C. No. 4

d/b/a Excel Telecommunications 1% Revised Page 43
Cancels Original Page 43
Issued: August 11, 2014 Effective: August 12, 2014

INTERNATIONAL TELECOMMUNICATIONS SERVICES TARIFF

SECTION 4.0 - RATES AND CHARGES, (CONT'D.)
4.6 Excel 10-10-297 International Casual Calling Program

Excel 10-10-297 International Casual Calling Program is an international service which allows
casual calling customers the ability to originate calls from the United States to international
locations. Calls will be charged pursuant to the following per minute rates, 24 hours a day, 7 days
a week. A Per Call Connection Charge also applies. Calls are billed in sixty (60) second
increments after an initial minimum sixty (60) second call duration.
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SECTION 4.0 - RATES AND CHARGES, (CONT'D.)

4.6 Excel 10-10-297 International Casual Calling Program, (Cont’d.)

4.6.1 Per Minute Rates, (Cont’d.)
Country Country Per Minute *IMT Rate Per Call
Code Rate Surcharge

Afghanistan 93 1.13 (R) $1.13 (N) 1.39 0)
Albania 355 0.25 0.30 (R) 0.79
Algeria 213 0.79 0.82 1.39
Andorra 376 (2) 0.03 0.17 0.79
Angola 244 1.60 (R) 1.65 (R) 1.39
Anguilla 264 (2) 0.91 ) 0.91 ) 1.39
Antarctica (Casey Base) 67212 (Z) 2.67 (D 2.67 (N) 1.39
Antarctica (Scott Base) 642409 (2) 0.48 (R) 0.48 (N) 1.39
Antigua (Barbuda) 268 (2) 0.54 0.54 (N) 1.39
Argentina 54 0.15 0.33 (R) 1.39
Armenia 374 (2) 0.59 0.68 | 0.79
Aruba 297 0.26 (R) 0.34 (R) 0.79
Ascension Island 247 1.52 ) 1.52 (N) 1.39
Australia 61 0.07 (R) 0.26 (R) 0.79
Australian Ex. Territory 61 0.07 0.26 0.79
Austria 43 0.03 0.21 0.79
Azerbaijan 994 (2) 1.25 1.30 1.39
Bahamas 242 0.35 0.35 1.39
Bahrain 973 0.72 (R) 0.74 (R) 1.39
Bangladesh 880 1.70 ) 1.70 (N) 1.39
Barbados 246 0.56 (R) 0.56 (R) 0.79
Belarus 375 (2) 0.35 | 0.36 | 0.79
Belgium 32 0.03 (R) 0.29 (R) 0.79 0)
* IMT = International Mobile Termination

Printed in the USA




Matrix Telecom, Inc. Tariff F.C.C. No. 4

d/b/a Excel Telecommunications 1%t Revised Page 45
Cancels Original Page 45
Issued: August 11, 2014 Effective: August 12, 2014
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SECTION 4.0 - RATES AND CHARGES, (CONT'D.)
4.6 Excel 10-10-297 International Casual Calling Program, (Cont’d.)

4.6.1 Per Minute Rates, (Cont’d.)

Country Country | Per Minute *IMT Rate Per Call

Code Rate Surcharge
Belize 501 0.44 (R) 0.56 (R) 1.39 )
Benin 229 0.78 0.78 (N) 1.39
Bermuda 441 0.35 0.35 1.39
Bhutan 975 1.98 1.98 (N) 1.39
Bolivia 591 0.33 0.39 1.39
Bosnia-Herzegovina 387 0.33 0.43 1.39
Botswana 267 1.13 1.20 ) 1.39
Brazil 55 0.17 0.31 1.39
British Virgin Islands 809 0.51 (R) 0.51 (R) 1.39
Brunei 673 1.18 0] 1.21 0] 1.39
Bulgaria 359 0.19 (R) 0.40 (R) 0.79
Burkina Faso 226 1.10 (R) 1.10 (N) 1.39
Burma (Myanmar) 95 3.69 (D 3.69 (N) 1.39
Burundi 257 2.16 (R) 2.16 (N) 1.39
Cambodia 855 2.58 0) 2.59 0) 1.39
Cameroon 237 0.68 (R) 0.70 (R) 1.39
Canada NPA 0.1000 N/A 1.39
Cape Verde Islands 238 0.88 0.88 (N) 1.39
Cayman Islands 809 0.41 0.41 (R) 1.39
Central African Republic 236 1.69 (R) 1.69 (N) 1.39
Chad Republic 235 2.76 0) 2.76 (N) 1.39
Chile 56 0.13 (R) 0.29 (R) 1.39
China 86 0.14 0.16 0.79
Christmas Island 6724 0.18 0.18 (N) 1.39
Cocos Island 6722 0.18 0.18 (N) 1.39
Colombia 57 0.13 0.27 (R) 1.39
Comoros 269 2.52 2.76 (N) 1.39
Congo 242 1.30 (R) 1.55 1.39 0)
Congo, The Democratic
Republic of the Congo (Zaire) 243 1.70 1.70 1.39 (N)
Cook Islands 682 1.81 (R) 1.81 (N) 1.39 0)
Costa Rica 506 0.16 (R) 0.17 (R) 1.39 0)
Croatia 385 0.16 (R) 0.32 (R) 1.39 0)
* IMT = International Mobile Termination
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SECTION 4.0 - RATES AND CHARGES, (CONT'D.)
4.6 Excel 10-10-297 International Casual Calling Program, (Cont’d.)

4.6.1 Per Minute Rates, (Cont’d.)

Country Country | Per Minute *IMT Rate Per Call
Code Rate Surcharge
Cuba 53 1.10 0] 1.10 (N) 1.39 0]
Cyprus 357 0.19 (R) 0.23 (R) 0.79
Czech Republic 420 (2) 0.11 0.24 | 0.79
Denmark 45 0.03 0.21 (R) 0.79
Diego Garcia 246 2.13 2.13 (N) 1.39
Djibouti 253 1.12 1.12 (N) 1.39
Dominica 809 0.59 0.59 (R) 1.39
Dominican Republic 809 0.10 0.10 (R) 1.39
Easter Islands (Chile) (N) 56 0.13 0.29 (N) 1.39
East Timor 670 2.48 2.48 (N) 1.39
Ecuador 593 0.30 (R) 0.32 (R) 1.39
Egypt 20 0.89 | 0.89 (N) 1.39
El Salvador 503 0.22 (R) 0.25 (R) 1.39
Equatorial Guinea 240 291 ) 291 (N) 1.39
Eritrea 291 1.43 (R) 1.43 (N) 1.39
Estonia 372 0.07 0.33 (R) 0.79
Ethiopia 251 0.99 1.00 (R) 1.39
Falkland Islands 500 1.38 1.38 (N) 1.39
Faroe Islands (Z) 298 0.99 (R) 0.99 (N) 1.39
Fiji Islands 679 1.64 (D 1.64 (N) 1.39
Finland 358 0.03 (R) 0.20 (R) 0.79
France 33 0.03 (R) 0.27 (R) 0.79
French Antilles (Martinique)(T) 596 0.90 (N 1.14 (N 1.39
French Guiana 594 0.28 (R) 0.52 (R) 1.39
French Polynesia 689 1.42 (D 1.43 (D 1.39
Gabon Republic 241 1.33 ) 1.35 (R) 1.39
Gambia 220 0.72 (R) 0.74 0] 1.39
Georgia 995 (2) 0.32 0.41 (R) 0.79
Germany 49 0.03 0.21 (R) 0.79
Ghana 233 0.49 0.54 \ 0.79
Gibraltar 350 0.03 0.22 \ 0.79
Greece 30 0.03 0.29 (R) 0.79
Greenland 299 0.62 (R) 0.62 (N) 1.39 0]
* IMT = International Mobile Termination
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SECTION 4.0 - RATES AND CHARGES, (CONT'D.)
4.6 Excel 10-10-297 International Casual Calling Program, (Cont’d.)

4.6.1 Per Minute Rates, (Cont’d.)

Country Country Per Minute *IMT Rate Per Call
Code Rate Surcharge
Grenada 473 (Z2) 0.59 (R) 0.59 (R) 1.39 0]
Guadeloupe 590 0.91 ) 1.15 ) 1.39
Guantanamo Bay 5399 0.92 ) 0.92 (N) 1.39
Guatemala 502 0.25 (R) 0.28 (R) 1.39
Guinea 224 1.65 0) 1.66 ) 1.39
Guinea-Bissau 245 1.78 (R) 1.78 (N) 1.39
Guyana 592 0.67 0.67 (N) 1.39
Haiti 509 0.83 1.03 (R) 1.39
Honduras 504 0.37 0.38 1.39
Hong Kong 852 0.07 0.13 0.79
Hungary 36 0.16 0.33 0.79
Iceland 354 0.10 0.28 0.79
India 91 0.38 0.40 0.79
Indonesia 62 0.23 0.30 (R) 0.79
Iran 98 0.66 0.66 (N) 1.39
Iraq 964 1.59 1.60 (R) 1.39
Ireland 353 0.03 0.21 0.79
Israel 972 0.15 0.21 1.39
Italy 39 0.03 (R) 0.26 (R) 0.79
Ivory Coast 225 1.72 ) 1.76 ) 1.39
Jamaica 876 (2) 0.89 ) 0.89 ) 1.39
Japan 81 0.08 (R) 0.21 (R) 0.79
Jordan 962 0.95 | 1.01 | 1.39
Kazakhstan 730 (2) 0.25 (R) 0.29 (R) 0.79
Kenya 254 1.25 0) 1.34 0) 1.39
Kiribati 686 2.08 ) 2.08 (N) 1.39
Korea (North) 850 3.53 ) 3.53 (N) 1.39
Korea (South) 82 0.04 (R) 0.13 (R) 1.39
Kuwait 965 0.90 (R) 0.90 (N) 1.39 )
* IMT = International Mobile Termination
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SECTION 4.0 - RATES AND CHARGES, (CONT'D.)

4.6 Excel 10-10-297 International Casual Calling Program, (Cont’d.)

4.6.1 Per Minute Rates, (Cont’d.)
Country Country Per Minute *IMT Rate Per Call
Code Rate Surcharge
Kyrgyzstan 996 (2) 1.50 0] 1.51 0) 1.39 0)
Laos 856 3.56 0) 3.56 (N) 1.39
Latvia 371 0.24 (R) 0.36 (R) 0.79
Lebanon 961 1.50 (T 1.59 (T 1.39
Lesotho 266 1.13 (R) 1.13 (N) 1.39
Liberia 231 0.69 (R) 0.69 (N) 1.39
Libya 218 1.27 0) 1.28 0) 1.39
Liechtenstein 423 0.03 (R) 0.04 (R) 0.79
Lithuania 370 0.19 0.29 0.79
Luxembourg 352 0.03 0.23 0.79
Macao 853 0.85 0.86 1.39
Macedonia 389 0.35 (R) 0.51 (R) 0.79
Madagascar 261 3.08 (D 3.08 (N) 1.39
Malawi 265 1.12 ) 1.14 0) 1.39
Malaysia 60 0.11 (R) 0.13 (R) 0.79
Maldives 960 2.03 0) 2.03 0) 1.39
Mali 223 1.22 (R) 1.40 (R) 1.39
Malta 356 0.03 (R) 0.20 (R) 0.79
Marshall Islands 692 0.82 0.82 (N) 1.39
Mauritania 222 1.15 1.16 (R) 1.39
Mauritius 230 1.37 1.37 (N) 1.39
Mayotte Island 269 2.52 2.76 (R) 1.39
Mexico 52 | 1.39
M1, Band 1 0.09 0.09 (R) 1.39
M2, Bands 2 & 3 0.09 0.09 1.39
M3, Bands 4,5&6 0.09 0.09 1.39
M4, Band 7 0.09 0.09 1.39
M5, Band 8 0.09 0.09 (R) 1.39
Micronesia 691 0.87 0.87 (N) 1.39
Midway Islands 808 0.10 (M 0.10 (N) 1.39
Moldova 373 0.17 0] 0.18 0) 0.79 0)
* IMT = International Mobile Termination
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SECTION 4.0 - RATES AND CHARGES, (CONT'D.)
4.6 Excel 10-10-297 International Casual Calling Program, (Cont’d.)

4.6.1 Per Minute Rates, (Cont’d.)

Country Country Per Minute *IMT Rate Per Call
Code Rate Surcharge
Monaco 377 (2) 0.03 (R) 0.40 (R) 0.79 )
Mongolia 976 1.83 0] 1.83 (N) 1.39
Montenegro 382 0.35 0.48 0.79
Montserrat 664 (2) 0.65 (R) 0.65 (N) 1.39
Morocco 212 0.76 | 0.87 (R) 1.39
Mozambique 258 1.41 (R) 1.41 (N) 1.39
Namibia 264 0.94 1.04 (R) 1.39
Nauru 674 1.20 1.20 (N) 1.39
Nepal 977 1.50 1.50 (N) 1.39
Netherlands 31 0.03 0.30 (R) 0.79
Netherlands Antilles 599 0.45 (R) 0.49 (R) 1.39
Nevis 869 (2) 0.81 (T) 0.81 (N) 1.39
New Caledonia 687 1.55 0] 1.55 (N) 1.39
New Zealand 64 0.10 (R) 0.39 (R) 0.79
Nicaragua 505 0.37 0.0.50 (R) 1.39
Niger 227 0.99 0.99 (N) 1.39
Nigeria 234 0.20 0.31 (R) 1.39
Niue 683 1.97 (R) 1.97 (N) 1.39
Norfolk Island 672 2.67 0] 2.67 (N) 1.39
Norway 47 0.03 (R) 0.19 (R) 0.79
Oman 968 1.23 0] 1.24 0) 1.39
Pakistan 92 1.85 0] 1.86 0) 1.39
Palau 680 1.45 (R) 1.45 (N) 1.39
Palestine 970 0.15 I 0.21 (R) 1.39
Panama 507 0.39 (R) 0.47 (R) 1.39
Papua New Guinea 675 1.34 (N 1.34 (N) 1.39
Paraguay 595 0.36 (R) 0.45 (R) 1.39
Peru 51 0.26 | 0.53 (R) 1.39
Philippines 63 0.21 (R) 0.27 (R) 0.79
Pitcairn Island 64 0.55 (T) 0.55 (N) 1.39
Poland 48 0.11 (R) 0.29 (R) 0.79
Portugal 351 0.03 (R) 0.28 (R) 0.79 m
* IMT = International Mobile Termination
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SECTION 4.0 - RATES AND CHARGES, (CONT'D.)

4.6 Excel 10-10-297 International Casual Calling Program, (Cont’d.)
4.6.1 Per Minute Rates, (Cont’d.)
Country Country | Per Minute *IMT Rate Per Call
Code Rate Surcharge

Qatar 974 1.25 0) 1.25 (N) 1.39 )
Reunion Island 262 1.08 (R) 1.32 (R) 1.39
Romania 40 0.34 0.50 | 0.79
Russia 7 0.13 0.15 (R) 0.79
Rwanda 250 1.31 1.31 (N) 1.39
San Marino 378 0.03 0.03 (N) 1.39
Sao Tome & Principe 239 1.78 (R) 1.78 (N) 1.39
Saudi Arabia 966 1.25 0) 1.26 (R) 1.39
Senegal 221 1.87 0) 1.90 0) 1.39
Serbia 381 0.35 0.48 0.79
Seychelles Islands 248 2.19 ) 2.19 (N) 1.39
Sierra Leona 232 1.50 (R) 1.54 (R) 1.39
Singapore 65 0.07 0.08 0.79
Slovakia 421 (2) 0.16 0.30 0.79
Slovenia 386 0.21 0.41 (R) 0.79
Solomon Islands 677 1.33 (R) 1.33 (N) 1.39
Somalia 252 1.99 0) 1.99 (N) 1.39
South Africa 27 0.19 (R) 0.33 (R) 0.79
Spain 34 0.03 0.19 | 0.79
Sri Lanka 94 0.99 1.01 (R) 1.39
St. Helena 290 1.19 1.19 (N) 1.39
St. Kitts 809 0.52 0.52 (R) 1.39
St. Lucia 809 0.41 (R) 0.41 1.39
St. Pierre & Miquelon 508 0.78 ) 1.02 1.39
St. Vincent & The Grenadines 809 0.59 (R) 0.59 1.39
Sudan 249 1.56 | 1.57 (R) 1.39
Suriname 597 0.43 (R) 0.43 (N) 1.39
Swaziland 268 1.18 0) 1.24 0) 1.39
Sweden 46 0.03 (R) 0.21 (R) 0.79 0)

*

IMT = International Mobile Termination
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INTERNATIONAL TELECOMMUNICATIONS SERVICES TARIFF

SECTION 4.0 - RATES AND CHARGES, (CONT'D.)
4.6 Excel 10-10-297 International Casual Calling Program, (Cont’d.)

4.6.1 Per Minute Rates, (Cont’d.)

Country Country | Per Minute *IMT Rate Per Call
Code Rate Surcharge

Switzerland 41 0.03 (R) 0.35 (R) 0.79 )
Syria 963 2.01 0) 2.01 0] 1.39

Taiwan 886 0.07 (R) 0.21 (R) 0.79
Tajikistan 992 (2) 0.31 (R) 0.31 (N) 0.79
Tanzania 255 1.33 ) 1.37 (N 1.39
Thailand 66 0.22 (R) 0.24 (R) 0.79

Togo 228 1.21 (R) 1.21 (N) 1.39

Tokelau Islands 690 0.10 (R) 0.10 (N) 0.79

Tonga Islands 676 1.81 ) 1.81 (N) 1.39
Trinidad & Tobago 809 0.63 (R) 0.63 (N) 1.39

Tunisia 216 1.27 ) 1.28 (N 1.39

Turkey 90 0.20 (R) 0.30 (R) 0.79
Turkmenistan 993 (2) 1.50 0) 1.50 (N) 1.39

Turks & Caicos Islands 649 (2) 0.56 (R) 0.56 (N) 1.39

Tuvalu 688 2.06 (R) 2.06 0] 1.39

Uganda 256 1.32 0) 1.36 (N 1.39

Ukraine 380 (2) 0.19 (R) 0.24 (R) 0.79

United Arab Emirates 971 0.72 0.72 (N) 1.39

United Kingdom 44 0.03 0.25 (R) 0.79
Uruguay 598 0.36 0.50 (R) 1.39
Uzbekistan 998 (2) 0.58 (R) 0.60 (R) 1.39
Vanuatu 678 2.65 0) 2.65 (N) 1.39

Vatican City 379 (2) 0.03 (R) 0.03 (N) 0.79
Venezuela 58 0.25 | 0.40 (R) 1.39
Vietnam 84 0.60 (R) 0.61 (R) 0.79 0)
Virgin Islands 340 0.03 0.03 1.39

Wake Island 808 1.12 (M 1.12 (N) 1.39 0)
Wallis & Futuna Islands 681 2.77 ) 2.77 (N) 1.39

Western Sahara 34 1.12 (T 1.12 (T) 1.39

Western Samoa 685 1.14 (R) 1.29 (R) 1.39

Yemen 967 2.05 0) 2.06 (R) 1.39
Yugoslavia 38 0.94 (M) 1.07 (T) 1.39

Zaire 243 1.70 0] 1.70 (N) 1.39

Zambia 260 1.01 0) 1.01 (N) 1.39
Zimbabwe 263 0.82 (R) 0.87 (R) 1.39 )

* IMT = International Mobile Termination
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SECTION 4.0 - RATES AND CHARGES, (CONT'D.)
4.6 Excel 10-10-297 International Casual Calling Program, (Cont’d.)

4.6.1 Per Minute Rates, (Cont’d.)

Country Country Per Minute Per Call
Code Rate Surcharge

INMARSAT (East Atlantic Ocean) 871 9.99 (n 1.39 0]

INMARSAT (Pacific Ocean) 872 9.99 1.39

INMARSAT (Indian Ocean) 873 9.99 1.39

INMARSAT (West Atlantic Ocean) 874 9.99 0] 1.39

Global Satellite/Iridium 881 4.75 1.39

International Network 882 4.25 1.39 0]
4.6.2 Excel 10-10-297 International Directory Assistance Per Call Charge

Canada All Other Countries

$0.99 $3.00
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4.7

SECTION 4.0 - RATES AND CHARGES, (CONT'D.)
Excel 10-10-457 International Casual Calling Program

Excel 10-10-457 International Casual Calling Program is an international service which allows
casual calling customers the ability to originate outbound 1+ calls from the United States to
international locations. Participating Customers may access Excel’s 10-10-457 Casual Calling
International Program by dialing access code 10-10-457. Excel 10-10-457 International Casual
Calling Program is the Default Service for accessing Excel’s service on a per call basis via the
Company’s CAC(s). Each call has an initial minimum of 5 minutes in duration and will be charged
pursuant to the flat Initial Per Call Minimum Charge listed in Section 4.7.1, 24 hours a day, 7 days
a week. Any call in excess of 5 minutes will be charged a corresponding Additional Per Minute
Charge listed in Section 4.7.1. A Per Call Connection Charge of $0.6000 also applies. Calls will
have an initial minimum of three hundred (300) seconds or 5 minutes and any time beyond that
minimum will be billed in addition using sixty (60) second increments. If the computed call
charge includes a fraction of a cent, the fraction is rounded up to the next whole cent.
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SECTION 4.0 - RATES AND CHARGES, (CONT'D.)

4.7 Excel 10-10-457 International Casual Calling Program, (Cont’d.)
4.7.1  Per Minute Rates
*IMT RATES
Country Country | Initial Per Call Each Add’l Initial Per Call | Each Add’l
Code Minimum Per Minute Minimum Per Minute
Charge Charge Charge Charge
(5 minutes) | (6 minutes /Over) | (5 minutes) (6 minutes
/Over)
Afghanistan 93 10.00 (T) 2.00 (T) 10.00 (N) 2.00 (N)
Albania 355 2.20 0.44 $2.45 $0.49
Algeria 213 2.95 0.59 3.10 0.62
Andorra 376 (2) 2.20 0.44 2.90 0.58
Angola 244 3.55 0.71 3.80 0.76
Anguilla 264 (2) 3.35 0.67 3.85 0.77
Antarctica (Casey Base) | 67212 (Z2) 2.85 0.57 2.85 (N) 0.57 (N)
Antarctica (Scott Base) | 642409 (2) 2.85 0.57 2.85 (N) 0.57 (N)
Antigua (Barbuda) 268 (2) 3.75 0.75 3.75 (N) 0.75 (N)
Argentina 54 2.70 0.54 3.60 0.72
Armenia 374 (2) 4.70 0.94 5.15 1.03
Aruba 297 2.50 0.50 2.90 0.58
Ascension Island 247 3.60 0.72 3.60 (N) 0.72 (N)
Australia 61 1.00 0.20 1.95 0.39
Australian Ex. Territory 61 1.00 0.20 1.95 0.39
Austria 43 1.40 0.28 2.30 0.46
Azerbaijan 994 (2) 3.50 0.70 3.75 0.75
Bahamas 242 1.60 0.32 1.65 0.33
Bahrain 973 5.10 1.02 5.20 1.04
Bangladesh 880 7.35 1.47 7.35 (N) 1.47 (N)
Barbados 246 3.75 0.75 4.00 0.80
Belarus 375 (2) 3.50 0.70 3.55 0.71
Belgium 32 1.15 0.23 2.45 0.49
* IMT = International Mobile Termination
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INTERNATIONAL TELECOMMUNICATIONS SERVICES TARIFF

SECTION 4.0 - RATES AND CHARGES, (CONT'D.)

4.7 Excel 10-10-457 International Casual Calling Program, (Cont’d.)

4.7.1 Per Minute Rates, (Cont’d.)
*IMT RATES
Country Country Initial Per Each Add’l | Initial Per Call Each Add’l
Code Call Per Minute Minimum Per Minute
Minimum Charge Charge Charge
Charge (6 min/Over) (5 minutes) (6 minutes
(5 minutes) /Over)
Belize 501 4.60 (T) 0.92 (T) 5.20 (T) 1.04 (T)
Benin 229 5.30 1.06 5.30 (N) 1.06 (N)
Bermuda 441 1.65 0.33 1.70 0.34
Bhutan 975 3.40 0.68 3.40 (N) 0.68 (N)
Bolivia 591 4.85 0.97 5.15 1.03
Bosnia-Herzegovina 387 3.00 0.60 3.50 0.70
Botswana 267 2.90 0.58 3.25 0.65
Brazil 55 2.45 0.49 3.15 0.63
British Virgin Islands 809 3.60 0.72 3.65 0.73
Brunei 673 3.35 0.67 3.50 0.70
Bulgaria 359 3.00 0.60 4.05 0.81
Burkina Faso 226 6.75 1.35 6.75 (N) 1.35 (N)
Burma (Myanmar) 95 8.70 1.74 8.70 (N) 1.74 (N)
Burundi 257 5.40 1.08 5.40 (N) 1.08 (N)
Cambodia 855 9.65 1.93 9.70 1.94
Cameroon 237 6.35 1.27 6.45 1.29
Canada NPA 0.45 0.09 0.45 (N) 0.09 (N)
Cape Verde Islands 238 5.25 1.05 5.25 (N) 1.05 (N)
Cayman Islands 809 2.15 0.43 2.60 0.52
Central African Republic 236 6.95 1.39 6.95 (N) 1.39 (N)
Chad Republic 235 8.95 1.79 8.95 (N) 1.79 (N)
Chile 56 1.65 0.33 2.45 0.49
China 86 3.65 0.73 3.75 0.75
Christmas Island 6724 (2) 3.40 0.68 3.40 (N) 0.68 (N)
Cocos Island 6722 (2) 2.50 0.50 2.50 (N) 0.50 (N)
Colombia 57 2.45 0.49 3.15 0.63
Comoros 269 12.20 2.44 12.20 (N) 2.44 (N)
Congo 242 4,70 0.94 5.95 1.19
Cook Islands 682 8.20 1.64 8.20 (N) 1.64 (N)
Costa Rica 506 2.35 0.47 2.40 0.48
Croatia 385 2.65 0.53 3.45 0.69
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SECTION 4.0 - RATES AND CHARGES, (CONT'D.)

4.7 Excel 10-10-457 International Casual Calling Program, (Cont’d.)
4.7.1 Per Minute Rates, (Cont’d.)
*IMT RATES
Country Country | Initial Per Call | Each Add’l | Initial Per Call Each Add’l
Code Minimum Per Minute Minimum Per Minute
Charge Charge Charge (5 min) Charge
(5 minutes) | (6 min/Over) (6 min./Over)

Cuba 53 7.90 (T) 1.58 (T) 7.90 (N) 1.58 (N)
Cyprus 357 2.75 0.55 2.95 (T) 0.59 (T)
Czech Republic 420 (2) 2.45 0.49 3.10 0.62
Denmark 45 1.15 0.23 2.05 0.41
Diego Garcia 246 4.15 0.83 4.15 (N) 0.83 (N)
Djibouti 253 6.75 1.35 6.75 (N) 1.35 (N)
Dominica 809 3.95 0.79 4.35 0.87
Dominican Republic 809 2.00 0.40 2.35 0.47
Easter Island (Chile) (N) 56 1.65 0.33 1.65 (N) 0.33 (N)
East Timor 670 12.40 (R) 2.48 12.40 (N) 2.48 (N)
Ecuador 593 4.00 0.80 4.10 0.82
Egypt 20 5.20 1.04 5.20 (N) 1.04 (N)
El Salvador 503 3.55 0.71 3.70 0.74
Equatorial Guinea 240 7.75 1.55 7.75 (N) 1.55 (N)
Eritrea 291 8.80 1.76 8.80 (N) 1.76 (N)
Estonia 372 2.40 0.48 3.70 0.74
Ethiopia 251 8.70 1.74 8.75 1.75
Falkland Islands 500 3.65 0.73 3.65 (N) 0.73 (N)
Faroe Islands 298 2.45 0.49 2.45 (N) 0.49 (N)
Fiji Islands 679 6.15 1.23 6.15 (N) 1.23 (N)
Finland 358 1.15 0.23 2.00 0.40
France 33 1.05 0.21 2.25 0.45
French Antilles 596 3.25 0.65 4.45 0.89
French Guiana 594 3.15 0.63 4.35 0.87
French Polynesia 689 4.30 0.86 4.35 0.87
Gabon Republic 241 6.10 1.22 6.20 1.24
Gambia 220 3.80 0.76 3.90 0.78
Georgia 995 (2) 4.40 0.88 4.85 0.97
Germany 49 1.00 0.20 1.90 0.38
Ghana 233 3.55 0.71 3.80 0.76
Gibraltar 350 3.30 0.66 4.25 0.85
Greece 30 2.10 0.42 3.40 0.68
Greenland 299 5.10 1.02 5.10 (N) 1.02 (N)
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SECTION 4.0 - RATES AND CHARGES, (CONT'D.)

4.7 Excel 10-10-457 International Casual Calling Program, (Cont’d.)

4.7.1 Per Minute Rates, (Cont’d.)
*IMT RATES
Country Country | Initial Per Call Each Add’l Initial Per Call Each Add’l
Code Minimum Per Minute Minimum Per Minute
Charge Charge Charge Charge
(5 minutes) (6 minutes/Over) (5 minutes) (6
minutes/Over)
Grenada 473 (N) 4.45 (T) 0.89 (T) 4.85 (T) 0.97 (T)
Guadeloupe 590 3.15 0.63 4.35 0.87
Guantanamo Bay | 53/99 4.00 0.80 4.00 (N) 0.80 (N)
Guatemala 502 2.95 0.59 3.10 0.62
Guinea 224 3.90 0.78 3.95 0.79
Guinea-Bissau 245 6.90 1.38 6.90 (N) 1.38 (N)
Guyana 592 7.20 1.44 7.20 (N) 1.44 (N)
Haiti 509 4.75 0.95 5.75 1.15
Honduras 504 4.90 0.98 4.95 0.99
Hong Kong 852 1.00 0.20 1.30 0.26
Hungary 36 2.25 0.45 3.10 0.62
Iceland 354 1.55 0.31 2.45 0.49
India 91 6.20 1.24 6.30 1.26
Indonesia 62 3.05 0.61 3.40 0.68
Iran 98 6.35 1.27 6.35 (N) 1.27 (N)
Iraq 964 7.75 1.55 7.80 1.56
Ireland 353 1.50 0.30 2.40 0.48
Israel 972 2.25 0.45 2.55 0.51
Italy 39 1.45 0.29 2.60 0.52
Ivory Coast 225 7.20 1.44 7.40 1.48
Jamaica 809 4.95 0.99 5.30 1.06
Japan 81 1.25 0.25 1.90 0.38
Jordan 962 5.35 1.07 5.65 1.13
Kazakhstan 730 (2) 4.90 0.98 5.10 1.02
Kenya 254 5.80 1.16 6.25 1.25
Kiribati 686 7.45 1.49 7.45 (N) 1.49 (N)
Korea (North) 850 6.75 1.35 6.75 (N) 1.35 (N)
Korea (South) 82 1.55 0.31 2.00 0.40
Kuwait 965 6.30 1.26 6.30 1.26 (N)
* IMT = International Mobile Termination

Printed in the USA



Matrix Telecom, Inc. Tariff F.C.C. No. 4

d/b/a Excel Telecommunications 1% Revised Page 58
Cancels Original Page 58
Issued: August 11, 2014 Effective: August 12, 2014

INTERNATIONAL TELECOMMUNICATIONS SERVICES TARIFF

SECTION 4.0 - RATES AND CHARGES, (CONT'D.)
4.7 Excel 10-10-457 International Casual Calling Program, (Cont’d.)

4.7.1 Per Minute Rates, (Cont’d.)

*IMT RATES
Country Country | Initial Per Call Each Add’l Initial Per Call Each Add’l
Code Minimum Per Minute Minimum Per Minute
Charge Charge Charge Charge
(5 minutes) | (6 minutes/Over) (5 minutes) (6
minutes/Over)

Kyrgyzstan 996 (2) 4.35 (T) 0.87 (T) 4.40 (T) 0.88 (T)
Laos 856 6.85 1.37 6.85 (N) 1.37 (N)
Latvia 371 3.05 0.61 3.65 0.73
Lebanon 961 4.75 0.95 5.20 1.04
Lesotho 266 3.55 0.71 3.55 (N) 0.71 (N)
Liberia 231 3.70 0.74 3.70 (N) 0.74 (N)
Libya 218 3.05 0.61 3.10 0.62
Liechtenstein 423 2.40 0.48 2.45 0.49
Lithuania 370 2.95 0.59 3.45 0.69
Luxembourg 352 1.50 0.30 2.50 0.50
Macao 853 4.05 0.81 4.10 0.82
Macedonia 389 3.15 0.63 3.95 0.79
Madagascar 261 5.40 1.08 5.40 (N) 1.08 (N)
Malawi 265 3.05 0.61 3.15 0.63
Malaysia 60 2.15 0.43 2.25 0.45
Maldives 960 6.50 1.30 6.50 (N) 1.30 (N)
Mali 223 6.85 1.37 7.75 $1.55
Malta 356 2.25 0.45 3.10 0.62
Marshall Islands 692 16.00 3.20 16.00 (N) 3.20 (N)
Mauritania 222 5.60 1.12 5.65 1.13
Mauritius 230 7.35 1.47 7.35 (N) 1.47 (N)
Mayotte Island 269 3.90 0.78 14.30 2.86
Mexico 52

Band 1 1.15 0.23 1.15 (N) 0.23 (N)

Band 2 1.15 0.23 1.15 (N) 0.23 (N)

Band 3 1.15 0.23 1.15 (N) 0.23 (N)

Bands 4, 2.10 0.42 2.10 (N) 0.42 (N)

56&7

Band 8 2.10 0.42 2.10 (N) 0.42 (N)
Micronesia 691 6.25 1.25 6.25 (N) 1.25 (N)
Midway 808 0.50 0.10 0.50 (N) 0.10 (N)
Moldova 373 6.65 1.33 6.70 1.34

* IMT = International Mobile Termination
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SECTION 4.0 - RATES AND CHARGES, (CONT'D.)

4.7 Excel 10-10-457 International Casual Calling Program, (Cont’d.)

4.7.1 Per Minute Rates, (Cont’d.)
*IMT RATES
Country Country Initial Per Each Add’l Initial Per Call Each Add’l
Code Call Per Minute Minimum Per Minute
Minimum Charge Charge Charge
Charge (6 (5 minutes) (6
(5 minutes) | minutes/Over) minutes/Over)
Monaco 33 1.45 (T) 0.29 (T) 2.15 (T) 0.43 (T)
Mongolia 976 7.40 1.48 7.40 (N) 1.48 (N)
Montenegro 382 3.15 0.63 3.80 0.76
Montserrat 809 5.25 1.05 5.25 1.05 (N)
Morocco 212 4.10 0.82 4.65 0.93
Mozambique 258 3.55 0.71 3.55 (N) 0.71 (N)
Namibia 264 2.45 0.49 2.95 0.59
Nauru 674 6.15 1.23 6.15 (N) 1.23 (N)
Nepal 977 6.90 1.38 6.90 (N) 1.38 (N)
Netherlands 31 1.15 0.23 2.50 0.50
Netherlands Antilles 599 3.40 0.68 3.60 0.72
Nevis 809 3.65 0.73 3.65 (N) 0.73 (N)
New Caledonia 687 5.55 1.11 5.55 (N) 1.11 (N)
New Zealand 64 1.05 0.21 2.50 0.50
Nicaragua 505 4.55 0.91 5.20 1.04
Niger Republic 227 5.55 1.11 5.55 (N) 1.11 (N)
Nigeria 234 6.70 1.34 7.25 1.45
Niue 683 8.95 1.79 8.95 (N) 1.79 (N)
Norfolk Island 672 6.00 1.20 6.00 (N) 1.20 (N)
Norway 47 1.15 0.23 1.95 0.39
Oman 968 5.85 1.17 5.90 1.18
Pakistan 92 6.85 1.37 6.90 1.38
Palau 680 5.15 1.03 5.15 (N) 1.03 (N)
Palestine 970 2.25 0.45 2.55 0.51
Panama 507 4.85 0.97 5.25 1.05
Papua New Guinea 675 2.85 0.57 2.85 (N) 0.57 (N)
Paraguay 595 4.80 0.96 5.25 1.05
Peru 51 3.75 0.75 5.10 1.02
Philippines 63 3.05 0.61 3.35 0.67
Pitcairn Island 64 2.30 0.46 2.30 (N) 0.46 (N)
Poland 48 2.55 0.51 3.45 0.69
Portugal 351 2.30 0.46 3.55 0.71
* IMT = International Mobile Termination
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SECTION 4.0 - RATES AND CHARGES, (CONT'D.)

4.7 Excel 10-10-457 International Casual Calling Program, (Cont’d.)
4.7.1  Per Minute Rates, (Cont’d.)
*IMT RATES
Country Country | Initial Per Call | Each Add’l | Initial Per Call | Each Add’l
Code Minimum Per Minute Minimum Per Minute
Charge Charge Charge Charge
(5 minutes) (6 (5 minutes) (6
minutes/Over) minutes/Over)
Qatar 974 5.50 (T) 1.10 (T) 5.50 (N) 1.10 (N)
Reunion Island 262 3.20 0.64 4.40 (T) 0.88 (T)
Romania 40 3.45 0.69 4.25 0.85
Russia 7 2.25 0.45 2.35 0.47
Rwanda 250 6.75 1.35 6.75 (N) 1.35 (N)
San Marino 378 4.05 0.81 4.05 (N) 0.81 (N)
Sao Tome & Principe 239 11.00 2.20 11.00 (N) 2.20 (N)
Saudi Arabia 966 6.30 1.26 6.35 1.27
Senegal 221 6.90 1.38 7.05 1.41
Seychelles Islands 248 6.65 1.33 6.65 (N) 1.33 (N)
Sierra Leona 232 7.60 1.52 7.80 1.56
Singapore 65 1.75 0.35 1.80 0.36
Slovakia 42 2.60 0.52 3.30 0.66
Slovenia 386 2.30 0.46 3.30 0.66
Solomon Islands 677 9.70 1.94 9.70 (N) 1.94 (N)
Somalia 252 6.15 1.23 6.15 (N) 1.23 (N)
South Africa 27 3.15 0.63 3.85 0.77
Spain 34 1.60 0.32 2.40 0.48
Sri Lanka 94 6.50 1.30 6.60 1.32
St. Helena 290 7.30 1.46 7.30 (N) 1.46 (N)
St. Kitts 809 3.65 0.73 4.15 0.83
St. Lucia 809 4.00 0.80 4.40 0.88 (T)
St. Pierre & Miquelon 508 2.20 0.44 3.40 0.68
St. Vincent & The Grenadines 809 4.60 0.92 5.00 1.00
Sudan 249 3.75 0.75 3.80 0.76
Suriname 597 8.70 1.74 8.70 (N) 1.74 (N)
Swaziland 268 2.05 0.41 2.35 0.47
Sweden 46 1.00 0.20 1.90 0.38
* IMT = International Mobile Termination
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SECTION 4.0 - RATES AND CHARGES, (CONT'D.)

4.7 Excel 10-10-457 International Casual Calling Program, (Cont’d.)

4.7.1 Per Minute Rates, (Cont’d.)
*IMT RATES
Country Country | Initial Per Call Each Add’l Initial Per Call | Each Add’l
Code Minimum Per Minute Minimum Per Minute
Charge Charge Charge Charge
(5 minutes) | (6 minutes/Over) | (5 minutes) (6
minutes/Over)
Switzerland 41 1.10 (T) 0.22 (T) 2.70 (T) 0.54 (T)
Syria 963 5.55 1.11 5.55 1.11
Taiwan 886 1.50 0.30 2.20 0.44
Tajikistan 7 3.10 0.62 3.10 (N) 0.62 (N)
Tanzania 255 3.90 0.78 4.10 0.82
Thailand 66 3.35 0.67 3.45 0.69
Togo 228 7.15 1.43 7.15 (N) 1.43 (N)
Tonga Islands 676 7.75 1.55 7.75 (N) 1.43 (N)
Trinidad & Tobago 809 4.55 0.91 4.55 (N) 0.91 (N)
Tunisia 216 3.70 0.74 3.75 0.75
Turkey 90 2.85 0.57 3.35 0.67
Turkmenistan 7 4.60 0.92 4.60 (N) 0.92 (N)
Turks & Caicos 809 3.90 0.78 3.90 (N) 0.78 (N)
Tuvalu 688 7.25 1.45 7.25 (N) 1.45 (N)
Uganda 256 3.50 0.70 3.70 0.74
Ukraine 7 3.45 0.69 3.70 0.74
United Arab Emirates 971 3.75 0.75 3.75 (N) 0.75 (N)
United Kingdom 44 0.50 0.10 1.60 0.32
Uruguay 598 4,55 0.91 5.25 1.05
Uzbekistan 7 5.05 1.01 5.15 1.03
Vanuatu 678 7.00 1.40 7.00 (N) 1.40 (N)
Vatican City 39 2.45 0.49 2.45 (N) 0.49 (N)
Venezuela 58 2.45 0.49 3.20 0.64
Vietnam 84 8.45 1.69 8.50 1.70
Wake Island 808 6.25 1.25 6.25 (N) 1.25 (N)
Wallis & Futuna 681 25.25 5.05 25.25 (N) 5.05 (N)
Western Sahara 34 4.10 0.82 4.10 (N) 0.82 (N)
Western Samoa 685 6.45 1.29 7.20 1.44
Yemen 967 7.30 1.46 7.35 1.47
Yugoslavia 38 3.15 0.63 3.80 0.76
Zaire 243 5.45 1.09 5.45 (N) 1.09 (N)
Zambia 260 4.65 0.93 4.65 (N) 0.93 (N)
Zimbabwe 263 3.00 0.60 3.25 0.65
* IMT= International Mobile Termination

Printed in the USA




Matrix Telecom, Inc.

d/b/a Excel Telecommunications

Issued: August 11, 2014

Tariff F.C.C. No. 4

1%t Revised Page 62
Cancels Original Page 62
Effective: August 12, 2014
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4.7 Excel 10-10-457 International Casual Calling Program, (Cont’d.)

4.7.2 Additional Per Minute Rates

SECTION 4.0 - RATES AND CHARGES, (CONT'D.)

*IMT RATES

Country Country | Initial Per Call Each Add’l Initial Per Call Each Add’l

Code Minimum Per Minute Minimum Per Minute

Charge Charge Charge Charge
(5 minutes) | (6 minutes/Over) | (5 minutes) | (6 minutes/Over)

INMARSAT 871 $47.50 $9.50 $47.50 (N) $9.50 (N)
(East Atlantic Ocean)
INMARSAT 872 47.50 9.50 47.50 (N) 9.50 (N)
(Pacific Ocean)
INMARSAT 873 47.50 9.50 47.50 (N) 9.50 (N)
(Indian Ocean)
INMARSAT 874 47.50 9.50 47.50 (N) 9.50 (N)
(West Atlantic Ocean)
INMARSAT (SNAC) 870 47.50 9.50 N/A N/A
International Networks (T) 882 21.25 4.25 21.25 (N) 4.25 (N)
Global Satellite-Iridium 881 23.75 4.75 23.75 (N) 4.75 (N)

4.7.3
Canada
$0.99
* IMT = International Mobile Termination

All Other Countries

Excel 10-10-457 International Directory Assistance Per Call Charge

$3.00
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