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SECTION 3 - DESCRIPTION OF SERVICE AND RATES, (Cont’d.)
3.5 Long Distance Message Telecommunications Service
3.5.1 General Description

Long Distance Message Telecommunications (LDMTS) Service is the basic long distance
service offered to residential and business* Customers for outbound direct-dialed calling,
utilizing Customer-provided switched access lines that are presubscribed to the Company.
LDMTS service may also be offered for casual (i.e. access code) calling where such service
is provided.

Calls are billed in one (1) minute increments after an initial minimum call duration of (1)
one minute. Any partial minute is rounded up to a full minute.

3.5.2 Rates and Charges
A. Customer Dialed Direct Station-to-Station

The Customer Dialed Direct Station-to-Station Class of Service applies when the
person originating the call dials the telephone number desired without the assistance
of an operator and the call is billed to the calling station. It does not include calls
from public or semi-public coin telephones.

Peak Off-Peak
Mileage — —

Initial Each Add’l Initial Each Add’l

Minute Minute Minute Minute
0-3500 $0.40 $0.40 $0.40 $0.40
3501 - 5500 $0.40 $0.40 $0.40 $0.40
5501 - 8500 $0.40 $0.40 $0.40 $0.40
8500+ $0.50 $0.50 $0.50 $0.50

*Effective 7/19/14, Business LDMTS is grandfathered and no longer available to new Customers. No
moves, changes or additions will be allowed for existing Customers.
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SECTION 3 - DESCRIPTION OF SERVICE AND RATES, (Cont’d.)
3.5 Long Distance Message Telecommunications Service, (Cont’d.)
3.5.2 Rates and Charges, (Cont’d.)
B. Business Minimum Spend Level*

When the Business Customer's billing falls below a $40.00 minimum level in any
full billing period, a shortfall charge will be applied which is equal to the difference
between the $40.00 minimum level and the actual contributory billing for that
billing period.

Direct dialed calls, operator assisted calls, directory assistance calls, Toll Free calls
and Monthly Recurring Charges, International Plan Monthly Recurring Charges,
free minute promotions, percentage discount promotions and Toll Free MRC
waivers will contribute toward meeting the Minimum Spend Level (MSL). Only
charges of the Company will contribute to the MSL. Taxes, surcharges and charges
billed by other carriers on the Customer's bill will not contribute to the MSL,

*Effective 7/19/14, Business LDMTS is grandfathered and no longer available to new Customers. No
moves, changes or additions will be allowed for existing Customers.
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