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Section 1

DEFINITIONS

Certain terms used generally throughout this taré described below.

Advance Payment
Part or all of a payment required before the sthservice

Access Services
The Company's interstate telephone services offauesliant to this tariff.

Busy Hour Minutes of Capacity (BHMC)
The term "Busy Hour Minutes of Capacity (BHMC)" d¢es the Customer specified
maximum amount of Switched Access Service and/cedbory Assistance Service
access minutes the Customer expects to be hamdédend office switch during any
hour in an 8:00 a.m. to 11:00 p.m. period for tkatbre Group and/or Directory
Assistance Service ordered. This Customer spdddtéMC quantity is the input data
the Company uses to determine the number of trassoni paths for the Feature Group
and/or Directory Assistance Service ordered.

Carrier or Common Carrier
See Interexchange Carrier.

Common Channel Signaling
The term "Common Channel Signaling" (CCS) denoteigla speed packet switched
communications network which is separate (out ofdpdrom the public packet switched
and message networks. Its purpose is to carryeaddd signaling messages for
individual trunk circuits and/or database related/ses between Signaling Points in the
CCS network.

Company or TelCove Operations, LLC
TelCove Operations, LLC, the issuer of this taaffid its concurring carriers.
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DEFINITIONS (cont'd)

Company Calling Card
A telephone calling card issued by the Compangi@Qustomer's request, which enables
the Customer or User(s) authorized by the Custamplace calls over the Network and
to have the charges for such calls billed to thet@uer's account.

Credit Card
A Credit Card is an accepted credit card, whiateiBned as a credit card that the
cardholder has requested or applied for and redeorehas signed, used or authorized
another person to use to obtain credit. Any credlitl issued as an renewal or substitute
in accordance with this paragraph is an acceptditarard when received by the
cardholder.

Customer
The person, firm or corporation which orders senaad is responsible for the payment
of charges and compliance with the Company's réiguia

End Office
The term "End Office" denotes the switching systdfite or serving wire center (or
functionally equivalent or analogous facilities)dn which End Users receive exchange
service. By way of example, system(s) or faciidg] in a carrier’'s network which host
telephone numbers listed in the database of theldufortability Administration Cert~r
as assigned to the carrier, constitute an “Endceffi

End User or User
Any person or entity that obtains the Company'sises provided under this Tariff,
regardless of whether such person or entity isutiwoaized by the Customer.

Exchange Telephone Company
Denotes any individual, partnership, associatiomtjstock company, trust, or
corporation engaged in providing switched commuiocawithin an exchange.

Interexchange Carrier (IXC) or Interexchange Comi@arrier
The terms "Interexchange Carrier" (IXC) or "Inteskange Common Carrier" denotes
any individual, partnership, association, jointest@ompany, trust, governmental entity
or corporation engaged for hire in interstate oeifgn communication by wire or radio,
between two or more exchanges.
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DEFINITIONS (cont'd)
Intrastate Access Service
Provides for a two-point communications path betwa€ustomer's premises or a
collocated interconnection location and an end'sipeemises for originating and
terminating calls within the state.

LATA
A Local Access and Transport Area established auntsto the Modification of Final
Judgment entered by the United States District Clouthe District of Columbia in Civil
Action No. 82-0192; or any other geographic aresigieated as a LATA in the
NATIONAL EXCHANGE CARRIER ASSOCIATION, Inc. TarifF.C.C. No. 4.
Network
Refers to the Company's facilities, equipment, serdices provided under this Tariff.
On-net
Telecommunications services which are transportetiisively over facilities installed
by the Company rather than the facilities of anotaerier.

Recurring Charge
The monthly charges to the Customer for serviceslities and equipment which
continue for the agreed upon duration of the servic

Service Commencement Date
The first date on which the Company notifies thstGmer that the requested service or
facility is available for use, unless extendedhms Customer's refusal to accept service
which does not conform to standards set forth énSbrvice Order or this tariff, in which
case the Service Commencement Date is the dadte @ustomer's acceptance. The
Company and the Customer may mutually agree obstitute Service Commencement
Date. If the Company does not have an executedcgddrder from a Customer, the
Service Commencement Date will be the first datevbith the service or facility was
used by a Customer.

Service Order
The written request for access services executedeb@ustomer and the Company in the
format devised by the Company. The signing of @iSe Order by the Customer and
acceptance by the Company initiates the respeahbirgations of the parties as set forth
therein and pursuant to this tariff, but the dunaf the service is calculated from the
Service Commencement Date. Should a Customehasedmpany's access service
without an executed Service Order, the Companyth@h request the Customer to
submit a Service Order.
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DEFINITIONS (cont'd)

Service Switching Point (SSP)
A Service Switching Point denotes an end officeaadem which, in addition to having
SS7 and SP capabilities, is also equipped to quesriralized data bases.

Serving Wire Center
The term "Serving Wire Center" denotes the wirgeefiom which the Customer
designated premises would normally obtain dial tone

Shared
A facility or equipment system or subsystem that lsa used simultaneously by several
Customers.

Signaling Point (SP)
The term "Signaling Point (SP)" denotes an SS7 odtiwterface element capable of
originating and terminating SS7 trunk signaling sagges.

Signaling Point of Interface (SPOI)
The term "Signaling Point of Interface (SPOI)" dessothe Customer designated location
where the SS7 signaling information is exchangedéen the Telephone Company and
the Customer.

Signaling System 7 (SS7)
The term "Signaling System 7 (SS7)" denotes ther&d/protocol used for standardized
common channel signaling in the United States areftB Rico.

Signal Transfer Point (STP)
The term "Signal Transfer Point (STP)" denotesckptswitch which provides access to
the Telephone Company's SS7 network and performis@Ssage signal routing and
screening.

Signal Transfer Point (STP) Port
The term "Signal Transfer Point (STP) Port" denditespoint of termination and
interconnection to the STP.
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DEFINITIONS (cont'd)

Toll Free
A term to describe an inbound communications serwibich permits a call to be
completed at a location without charge to the eglparty. Access to the service is
gained by dialing a ten (10) digit telephone nun(esey. NPA is 800, 888, etc.).

Universal Emergency Telephone Number (911) Service
Wherever feasible, the Company will provide a ursaé Central Office number "911"
for the use of Public Safety Agencies having tiepoasibility to protect the safety and
property of the general public. It is intended tinge of 911 Service will provide the
public with a means of simple and direct telephaceess to a Public Safety Answering
Point.

VoIP-PSTN Traffic
The term VoIP-PSTN Traffic denotes a customer’srietchange voice traffic exchanged
with the Telephone Company in Time Division Muléging format over PSTN facilities,
which originates and/or terminates in Internet &ot (IP) format. VoIP-PSTN Traffic
originates and /or terminates in IP format wheoriginates from and/or terminates to an
end user customer of a service that requires |IPpatible customer premises equipment.

Wire Center
A building in which one or more central officesedgor the provision of Exchange
Services, are located.
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APPLICATION

This tariff applies to interstate access serviggBad to Customers for origination and
termination of traffic to and from Central Officedes directly assigned to TelCove Operations,
LLC or any of its concurring carriers.

This tariff applies only to the extent that facdg are available and services provided hereunder
are used by a Customer for the purpose of origigair terminating interstate communications.
The rates set forth in this Tariff apply only to-Qet services.
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REGULATIONS

2.1  Undertaking of the Company

2.1.1 Scope

The Company undertakes to furnish access senncasciordance with the terms
and conditions set forth in this tariff.

2.1.2 Shortage of Facilities

All service is subject to the availability of sibta facilities. The Company
reserves the right to limit the length of commutiaas or to discontinue
furnishing services when necessary because oateolf transmission medium
capacity or because of any causes beyond its ¢ontro

2.1.3 Obligation of the Company

In furnishing facilities and service, the Compauwmges not undertake to transmit
messages, but furnishes the use of its facilitieenavailable to its customers for
communications, and, as more fully set forth elsehn this tariff, shall not be
liable for errors in transmission or for failuredstablish connections. The
Company undertakes to furnish communications semigsuant to the terms of
this tariff in connection with one-way and/or twainformation transmission
between points within the United States.

a. The Company reserves the right to discontilié, allocate or to impose
requirements for the use of existing facilitiesobadditional facilities
offered by the Company, as required to meet chgmiles, regulations,
statutes, ordinances, and other legal directiveswguch rules,
regulations, statutes, ordinances, and other @igadtives have an adverse
material affect on the business or economic fel#tgibif providing service
or when necessary because of lack of facilitiesluarto some other cause
beyond the Company’s control, as determined byCihmpany in its
reasonable judgment. In such circumstances, tingp@noy’s tariff will be
revised accordingly.
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ACCESS SERVICES

REGULATIONS

2.1  Undertaking of the Company (Cont'd)

2.1.3 Obligation of the Company (Cont'd)

b. The furnishing of service under this tarifSighject to the availability on a
continuing basis of all the necessary facilitied enlimited to the capacity
of the Company’s facilities as well as facilitié®tCompany may obtain
from other carriers to furnish service from timeitoe as required at the
sole discretion of the Company.

The Company’s obligation to furnish facilitiesdeservice is dependent upon its
ability (a) to secure and retain, without unreabmaxpense, suitable facilities
and rights for the construction and maintenandbé®hecessary circuits and
equipment; (b) to secure and retain, without uroeabkle expense, suitable space
for its plant and facilities in the building wheservice is or will be provided to
the customer; or (c) to secure reimbursement afasts where the owner or
operator of a building demands relocation or reeyement of plant and facilities
used in providing service therein.

The Company shall not be required to furnistgantinue to furnish, facilities or
service where the circumstances are such thatrtdpoped use of the facilities or
service would tend to adversely affect the Compaplant, property or service.

The Company reserves the right to refuse an g for service made by as
present or former customer who is indebted to then@any for service previously
rendered pursuant to this Tariff until such timetesindebtedness is satisfied.
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REGULATIONS

2.1  Undertaking of the Company (Cont'd)

2.1.4 Terms and Conditions

A) Service is provided on the basis of a minimumaqzkof at least one
month, 24-hours per day. For the purpose of comguharges in this
tariff, a month is considered to have 30 days.

B) Customers may be required to enter into wrigtervice orders which shall
contain or reference a specific description ofdbevice ordered, the rates
to be charged, the duration of the services, aadethms and conditions in
this tariff. Customers will also be required teewnte any other
documents as may be reasonably requested by thepabym

C) In any action between the parties to enforceprayision of this tariff, the
prevailing party shall be end to recover its |€gak and court costs from
the non-prevailing party in addition to other rékecourt may award.

Issued: July 16, 2014 Effective: July 31, 2014

Issued By: General Counsel — Regulatory Policy
1025 Eldorado Boulevard
Broomfield, CO 80021 Transmittal No. 1



TelCove Operations, LLC Tariff F.C.C. Tariff No. 1

Original Page 14
ACCESS SERVICES

REGULATIONS (cont'd)

2.1  Undertaking of the Company (cont'd)

2.1.4 Terms and Conditions (cont'd)

D)

This tariff shall be interpreted and governedhoy laws of the United
States regardless of its choice of laws provision.

2.1.5 Limitations on Liability

A)

B)

C)

Except as otherwise stated in this section]itimlity of the Company for
damages arising out of either: ( 1) the furnislohgs services, including
but not limited to mistakes, omissions, interrupipdelays, or errors, or
other defects, representatives, or use of thesessror (2) the failure to
furnish its service, whether caused by acts or sions shall be limited to
the extension of allowances to the Customer farroptions in service as
set forth in Section 2.7.

Except for the extension of allowances to thetGuoner for interruptions in
service as set forth in Section 2.7, the Compaall sbt be liable to a
Customer or third party for any direct, indiregesial, incidental,
reliance, consequential, exemplary or punitive dggsaincluding, but not
limited to, loss of revenue or profits, for anysea whatsoever, including,
but not limited to, any act or omission, failureperform, delay,
interruption, failure to provide any service or dajure in or breakdown
of facilities associated with the service.

The liability of the Company for errors in hilg that result in
overpayment by the Customer shall be limited teedit equal to the
dollar amount erroneously billed or, in the evératttpayment has been
made and service has been discontinued, to a refuiné amount
erroneously billed. Notwithstanding the foregoitige Company will only
provide credit or payment for up to 90 days of dwided amounts.
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REGULATIONS (cont'd)

2.1  Undertaking of the Company (cont'd)

2.1.5 Limitations on Liability (cont’d)

D) The Company shall not be liable for any claimsléss or damages
involving:

1) Any act or omission of: (a) the Customer, (by ather entity
furnishing service, equipment or facilities for useonjunction
with services or facilities provided by the Companiy(c)
common carriers or warehousemen;

2) Any delay or failure of performance or equipmeéué to causes
beyond the Company's control, including but noitkeh to, acts of
God, fires, floods, earthquakes, hurricanes, cerathtastrophes;
national emergencies, insurrections, riots, wardtloer civil
commotions; strikes, lockouts, work stoppages bewokabor
difficulties; criminal actions taken against then@many;
unavailability, failure or malfunction of equipmeumnt facilities
provided by the Customer or third parties; andlamy order,
regulation or other action of any governing auttyasr agency
thereof;

3) Any unlawful or unauthorized use of the Compsufgtilities and
services;

4) Libel, slander, invasion of privacy or infringent of patents, trade
secrets, or copyrights arising from or in connettoth the
transmission of communications by means of Comganoyided
facilities or services; or by means of the comborabf Company-
provided facilities or services with Customer-paral facilities or
services;
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REGULATIONS (cont'd)

2.1  Undertaking of the Company (cont'd)

2.1.5 Limitations on Liability (cont'd)

D) (cont'd)

5)

6)

7)

8)

9)

Breach in the privacy or security of communicas transmitted
over the Company's facilities;

Changes in any of the facilities, operationpracedures of the
Company that render any equipment, facilities ovises provided
by the Customer obsolete, or require modificatioalteration of
such equipment, facilities or services, or othegwéffect their use
or performance, except where reasonable notiegisined by the
Company and is not provided to the Customer, irctvievent the
Company's liability is limited as set forth in Seat2.1.4,
preceding;

Defacement of or damage to Customer premisedtiresfrom the
furnishing of services or equipment on such pressethe
installation or removal thereof;

Injury to property or injury or death to perspimeluding claims

for payments made under Workers' Compensation faymder any
plan for employee disability or death benefitssiaig out of, or
caused by, any act or omission of the Customeheor
construction, installation, maintenance, presease,or removal of
the Customer's facilities or equipment connectedh de
connected to the Company's facilities;

Any intentional, wrongful act of a Company emye when such
act is not within the scope of the employee's resjdlities for the
Company and/or is not authorized by the Company;
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REGULATIONS (cont'd)

2.1 Undertaking of the Company (cont'd)

2.1.5 _Limitations on Liability (cont'd)

D)

E)

(cont’d)

10)  Any representations made by Company employegsio not
comport, or that are inconsistent, with the pransi of this Tariff;

11)  Any noncompletion of calls due to network baewnditions;

12)  Any calls not actually attempted to be completaring any period
that service is unavailable.

13) The Company is not liable for any damageduding toll usage
charges, the Customer may incur as a result airthethorized use
of its telecommunications facilities. Such unauithed use of its
telecommunications facilities includes, but is hiited to, the
placement of calls through Customer-provided eqeipimvhich
are transmitted or carried on the Company’s netwditke
Customer is responsible for controlling accessma, the use of,
the telecommunications facilities.

The Company shall be indemnified, defended atd harmless by the
Customer or end user from and against any andaaths, loss, demands,
suits, expense, or other action or any liabilityatgoever, including
attorney fees, whether suffered, made, institudedsserted by the
Customer or by any other party, for any personakyno or death of any
person or persons, and for any loss, damage aud#sh of any property,
including environmental contamination, whether odibg the Customer
or by any other party, caused or claimed to haes lwaused directly or
indirectly by the installation, operation, failueoperate, maintenance,
presence, condition, location, use or removal gf@ompany or Customer
equipment or facilities or service provided by @empany.
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REGULATIONS (cont'd)

2.1 Undertaking of the Company (cont'd)

2.1.5 _Limitations on Liability (cont'd)

F)

G)

H)

The Company does not guarantee nor make angmgnwith respect to
installations provided by it for use in an expl@satmosphere. The
Company shall be indemnified, defended and helohless by the
Customer from and against any and all claims, ldssjands, suits, or
other action, or any liability whatsoever, inclugliattorney fees, whether
suffered, made, instituted or asserted by the Qust@r by any other
party, for any personal injury to or death of aeygon or persons, and for
any loss, damage or destruction of any propertyuding environmental
contamination, whether owned by the Customer arlyyother party,
caused or claimed to have been caused directhdmertly by the
installation, operation, failure to operate, manatece, presence,
condition, location, use or removal of any equiptrarfacilities or the
service.

The Company assumes no responsibility for tialavility or
performance of any cable or satellite systemslateé facilities under the
control of other entities, or for other facilitipsovided by other entities
used for service to the Customer, even if the Caomppas acted as the
Customer's agent in arranging for such facilitieseyvices. Such
facilities are provided subject to such degreerofgztion or
nonpreemptibility as may be provided by the othities.

Except as otherwise stated in this Tariff, alayne of whatever nature
against the Company shall be deemed conclusivdipve been waived
unless presented in writing to the Company withirty (30) days after
the date of the occurrence that gave rise to tiencl
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REGULATIONS (cont’d)
2.1 Undertaking of the Company (cont'd)

2.1.5 _Limitations on Liability (cont'd)

)] THE COMPANY MAKES NO WARRANTIES OR
REPRESENTATIONS, EXPRESS OR IMPLIED EITHER IN FAOR
BY OPERATION OF LAW, STATUTORY OR OTHERWISE,
INCLUDING WARRANTIES OF MERCHANTABILITY OR FITNESS
FOR A PARTICULAR USE, EXCEPT THOSE EXPRESSLY SET
FORTH HEREIN.

J) The Company will make reasonable effort tee@my material failure to
provide service caused solely by year 2000 defad®mpany hardware,
software or systems. Due to the interdependencmgm
telecommunications providers and the interrelatigmsvith other Local
Telephone Company processes, equipment and systeSpmpany is
not responsible for failures caused by circumstameyond its control
including, but not limited to, failures caused k{t) the Customer; (2)
other telecommunications providers; or (3) custopremises equipment.

In addition, the Company does not ensure comigtibetween
Company and non-Company services used by the Castom

K) When the services or facilities of other commuarriers or other service
providers are used separately or in conjunctioh wie Company’s
services, facilities or equipment in establishingmection to points not
reached by the Company'’s services, facilities aiggent, the Company
shall not be liable for any act of omission of sather common carriers,
or other service providers, or their respectivenégeservants or
employees.
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2.1.6 Provision of Equipment and Facilities

A) Except as otherwise indicated, customer-provistation equipment at the
Customer's premises for use in conjunction with farvice shall be so
constructed, maintained and operated as to workfaetorily with the
facilities of the Company.

B) The Company shall not be responsible for thealtegion, operation or
maintenance of any Customer-provided communicagguspment.
Where such equipment is connected to service tuedipursuant to this
tariff, the responsibility of the Company shallleited to the furnishing
of services under this tariff and to the mainteraaicd operation of such
services in the proper manner. Subject to thisaesipility, the Company
shall not be responsible for:

1) the through transmission of signals generated stdboer-
provided equipment or for the quality of, or degeict, such
transmission; or

2) the reception of signals by Customer-provided egeipt; or

3) network control signaling where such signalingesfprmed by
Customer-provided network control signaling equiptme
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2.1

2.2

REGULATIONS (cont'd)

Undertaking of the Company (cont'd)

2.1.7 Ownership of Facilities

Title to all facilities provided in accordance withis tariff remains in the
Company, its agents, contractors or suppliers.

Prohibited Uses

A)

B)

C)

D)

The services the Company offers shall not bel digeany unlawful purpose or for
any use for which the Customer has not obtainekgllired governmental
approvals, authorization, licenses, consents andifs

The Company may require applicants for servibe mtend to use the Company's
offering for resale and/or for shared use to fileteer with the Company
confirming that their use of the Company's offesimgmplies with relevant laws
and regulations, policies, orders, and decisions.

The Company may require a Customer to immedgiatalit down its transmission
if such transmission is causing interference t@th

A Customer, joint user, or authorized user matyassign, or transfer in any
manner, the service or any rights associated Wwélservice without the written
consent of the Company. The Company will pern@ugtomer to transfer its
existing service to another entity if the exist@gstomer has paid all charges
owed to the Company for regulated access servigash a transfer will be
treated as a disconnection of existing serviceiastdllation of new service, and
non-recurring installation charges as stated & temiiff will apply.
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REGULATIONS (cont'd)

2.3 Obligations of the Customer

2.3.1 Customer Premises Provisions

A) The Customer shall provide the personnel, paanel space required to
operate all facilities and associated equipmeréaliesl on the premises of
the Customer.

B) The Customer shall be responsible for providdmgnpany personnel
access to premises of the Customer at any reasohabi for the purpose
of testing the facilities or equipment of the Comypa

2.3.2 Liability of the Customer

A) The Customer will be liable for damages to thellities of the Company
and for all incidental and consequential damagasezhby the negligent
or intentional acts or omissions of the Custontsrofficers, employees,
agents, invitees, or contractors where such aaisnassions are not the
direct result of the Company's negligence or inverai misconduct.

B) To the extent caused by any negligent or intevati act of the Customer as
described in (A), preceding, the Customer shakmudify, defend and
hold harmless the Company from and against alindaactions, damages,
liabilities, costs and expenses, including reastenatborneys' fees, for (1)
any loss, destruction or damage to property ofthingl party, (2) the death
of or injury to persons, including, but not limiteal employees or invitees
of either party, and (3) any liability incurred the Company to any third
party pursuant to this or any other tariff of then@pany, or otherwise, for
any interruption of, interference to, or other @¢fe any service provided
by the Company to such third party.
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REGULATIONS (cont'd)

2.3  Obligations of the Customer (cont’d)

2.3.2 _Liability of the Customer (cont’d)

C)

2.3.3 PICC

A)

B)

The Customer shall not assert any claim agaimgbther customer or user
of the Company's services for damages resultinghiole or in part from

or arising in connection with the furnishing of\@ee under this Tariff
including but not limited to mistakes, omissiomggrruptions, delays,
errors or other defects or misrepresentations, lveneir not such other
customer or user contributed in any way to the oecice of the damages,
unless such damages were caused solely by thgeegbr intentional act
or omission of the other customer or user and p@rly act or omission of
the Company. Nothing in this Tariff is intendether to limit or to
expand Customer's right to assert any claims aigéuind parties for
damages of any nature other than those descrilibe jpreceding
sentence.

When the customer is a Commercial Mobile Radio 8erprovider, it
shall designate whether the local exchange seriticeprovided by the
Company are used as access lines for its serviagsed as administrative
lines.

When the customer is provided with a localregye service which is not
identified as Business, Centrex, Integrated Sesviigital Network
(ISDN), or Residence service, it shall provide @mnpany information
relative to the use of such service to help the gamg determine the
appropriate rates.
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REGULATIONS (cont'd)

2.3  Obligations of the Customer (cont’'d)

2.3.4 Jurisdictional Report Requirements

(A)

For Feature Group D Switched Access Servicdlig) Company, where
jurisdiction can be determined from the call detaill determine the
projected interstate percentage as follows. Hgir@ting access minutes,
the projected interstate percentage will be deveam a monthly basis by
end office trunk group when the Feature Group Dt&weid Access
Service access minutes are measured by dividingdzsured interstate
originating access minutes (the access minutesenthercalling number is
in one state and the called number is in anotla¢e)sby the total
originating access minutes when the call detabisquate to determine
the appropriate jurisdiction. For terminating easceninutes, the Customer
has the option to provide the Company with a pteg®IU factor.
Customers who provide a PIU factor shall supplyGoenpany with an
interstate percentage of the Feature Group D textmigy access minutes
for each account to which the Customer may terraitraffic.

Should the Customer not supply a terminating Pltkétathe data used by
the Company to develop the projected interstategmeage for originating
access minutes will be used to develop projectexnistate percentage for
such terminating access minutes. When a CustordersoFeature

Group D Switched Access Service, the Customer shalply a projected
interstate percentage of use for each end offise&tgroup involved to be
used in the event that originating call detailsiaseifficient to determine
the jurisdiction for the call. This percentagelsha used by the Company
as the projected interstate percentage for sutlklewil. For purposes of
developing the projected interstate percentageCtigtomer shall utilize
the same considerations as those set forth ind®e2t8.3(B) following.
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REGULATIONS (cont'd)

2.3  Obligations of the Customer (cont’'d)

2.3.4 Jurisdictional Report Requirements (cont’d)

A)

B)

(cont’d)

The Company will designate the number obtainedutiracting the
projected interstate percentage for originating t@nechinating access
minutes from 100 (100 - projected interstate pdagn= intrastate
percentage) as the projected intrastate percenfagee.

If the Customer has no originating traffic withiretend office for which
sufficient call detail exists to develop a PIU fagtand the Customer has
not supplied a PIU factor on either the quartedgate report or the
Access Service Request, the Company will design&tiJ factor of 75%
for Feature Group D terminating access minutes.oFginating Toll Free
access minutes, where the call detail is insufficie determine the
jurisdiction of the call, the Customer shall pravitie Company with a
projected PIU factor. If such a PIU has not besavided for Toll Free
access minutes, the Company will designate theuttd?#J factor of 75%.
This factor will be applied to the next billingatg and continue until the
Customer provides a PIU factor. When the Custaioes provide the
PIU factor, the Company will update the customid factors within
fifteen (15) business days.

For purposes of developing the projected in&espercentage, the
Customer shall consider every call that enteriiigtomer's network at a
point within the same state as the state wherealed station is located
to be intrastate and every call that enters thedbues's network at a point
in a state different from the state in which thibechstation is located to be
interstate.
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REGULATIONS (cont'd)

2.3  Obligations of the Customer (cont’'d)

2.3.4 Jurisdictional Report Requirements (cont’d)

C)

D)

These whole number percentages will be usetidZbmpany to
apportion the use, rates, and/or nonrecurring esaogtween interstate
and intrastate until a revised report is received.

The projected interstate percentage of usebgilised to determine the
charges as follows:

The number of access minutes for a trunk grouplvelimultiplied by the
projected interstate percentage of use to deterthenaterstate access
minutes (i.e., number of access minutes x projeictedstate percentage
of use = interstate access minutes). The numbietettate access
minutes so determined will be subtracted from ttal humber of access
minutes (i.e., number of access minutes - intergtatess minutes =
intrastate access minutes). The intrastate acciesges for the group will
be billed as set forth in Section 5 following.

Issued: July 16, 2014 Effective: July 31, 2014

Issued By: General Counsel — Regulatory Policy

1025 Eldorado Boulevard
Broomfield, CO 80021 Transmittal No. 1



TelCove Operations, LLC Tariff F.C.C. Tariff No. 1

Original Page 27
ACCESS SERVICES

REGULATIONS (cont'd)

2.3  Obligations of the Customer (cont’'d)

2.3.4 Jurisdictional Report Requirements (cont’d)

E)

F)

Effective on the first of January, April, JulgcaOctober of each year, the
Customer may update the jurisdictional reports teéaqtiire a projected
interstate percentage. The Customer shall forteatidle Company, to be
received no later than 20 calendar days afteritbiedf each such month, a
revised report showing the interstate percentagesefor the past three
months ending the last day of December, March, dndeSeptember,
respectively, for each service arranged for indééesand intrastate use.
Except as set forth in Section 2.3.3(A) precedihgre jurisdiction can be
determined from the recorded message detail, theee report will serve
as the basis for the next three months billingilidoe effective on the
bill date in the following month (i.e., Februaryay] August, and
November) for that service. No prorating or baitknig will be done
based on the report. If the Customer does notlgtipg report, the
Company will assume the percentage to be the sarti@bprovided in the
last quarterly report. For those cases in whigharterly report has never
been received from the Customer, the Company séllme the
percentage to be the same as that provided inrtlee for service as set
forth in Section 2.3.3(A) preceding.

The Customer reported projected interstate pégige of use as set forth in
Section 2. 3. 3(A) preceding will be used for tpp@tionment of any
monthly rates or nonrecurring charges associatdukéature Groups B or
D Switched Access Service until the end of the guaturing which the
service was activated. Thereafter, a projectezistdate percentage for
such apportionment will be developed quarterlyi®/€ompany based on
the data used to develop the projected inters&teptage of use as set
forth in Section 2.3.3(A) preceding. Where calladés insufficient to
make such a determination, the Customer will beestgd to project a
interstate percentage of use to be used by the &oyrfpr such
apportionment.
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REGULATIONS (cont'd)

2.3  Obligations of the Customer (cont’d)

2.3.4 Jurisdictional Report Requirements (cont’d)

G)

H)

The Customer shall keep sufficient detail froimak the percentage of
interstate use can be ascertained and upon regfubst Company make
the records available for inspection. Such a rewel be initiated by the
Company no more than once per year. The Custdmadirssipply the data
within 30 calendar days of the Company request.

The Customer may provide an additional percentddgnterstate use for
Entrance Facility and Direct Trunked Transport sab}o the reporting
requirements previously listed in this section.e Prercentage of interstate
use may be provided per individual facility or la tilling account level.
Should the Customer not provide a percentage efstate use, the
Company will use the reported Feature Group B atufe Group D
aggregated percentage of interstate use.

Identification and Rating of VoIP-PSTN Traffic

This section governs the identification of VolP-P&Traffic that is
required to be compensated at interstate accessualess the parties
have agreed otherwise by the F.C.C. in its Repatt@rder in WC
Dockets Nos. 10-90, etc., F.C.C. Release No. 11{MNdvember 18,
2011) (F.C.C. Order). Specifically, this sectiotabtishes the method of
separating VolP-PSTN Traffic from the Customeragitional intrastate
access traffic, so that VolP-PSTN Traffic can deediin accordance with
the F.C.C. Order. VoIP-PSTN Traffic identifiedancordance with this
tariff section will be billed at rates equal to tGempany’s applicable
tariffed interstate switched access rates as st ifo Section 15,
following.
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REGULATIONS (cont'd)

2.3  Obligations of the Customer (cont’d)

2.3.4 Jurisdictional Report Requirements (cont'd)

()] Identification and Rating of VoIP-PSTN Traffic (G
(2) Calculation and Application of Percent-VolP- Us&getors

a. The Company will determine the number of VolP-P SIirsffic
minutes of use (MOU) to which interstate rates Wdlassessed by
applying an originating Percent VolP Usage (PV¢}dato the
total intrastate access MOU originated by a Compantyuser and
delivered to the Customer and by applying a tertmgePVU
factor to the total intrastate access MOU termishémgga Customer
to the Company’s end user.

b. The Customer will calculate and furnish to the Campan
originating PVU factor representing the whole numiercentage
of the Customer’s total originating intrastate ascklOU that the
Customer exchanges with the Company in the LATA itha
received from the Company and that is terminatd® iformat and
that would be billed by the Company as intrastatess MOU.

c. The Customer will calculate and furnish to the Campa
terminating PVU factor representing the whole nungecentage
of the Customer’s total terminating intrastate asddOU that the
Customer exchanges with the Company in the LATA ithaent to
Company and which originated in IP format and thatild be
billed by the Company as intrastate access MOU.

d. The Customer shall not modify their reported Plttda to account
for VolP-PSTN Traffic
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REGULATIONS (cont'd)

2.3  Obligations of the Customer (cont’d)

2.3.4 Jurisdictional Report Requirements (cont'd)

()] Identification and Rating of VoIP-PSTN Traffic (dtm)

(1)  Calculation and Application of Percent-VolP-Usageteérs (cont'd)

e. Both the Customer provided originating PVU #relterminating
PVU shall be based on information such as the nuwitthe
Customer’s retail VoIP subscriptions in the statg.(as reported
on FCC Form 477), traffic studies, actual calldledr other
relevant and verifiable information which will begpided to the
Company upon request.

f. The Customer shall retain the call detail, workgrapand
information used to develop the PVU factors foriaimum of one
year.

g. The Company shall use default factors until suetetas Customer
supplies such factors. For this purpose, Compahytiize a
PVU equal to the percentage of VoIP subscribetherstate based
on the Local Competition Report, as released pexatlgt and/or
such other reports as the Company deems appropndte
reasonable. Under the Local Competition reportaiblogy, the
PVU will be the total number of incumbent LEC arahn
incumbent LEC VolIP subscriptions in a state divibgdhe sum of
those reported VolP subscriptions plus incumber@ laBd non-
incumbent LEC switched access lines.
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ACCESS SERVICES

REGULATIONS (cont’d)

2.3  Obligations of the Customer (cont’d)

2.3.4 Jurisdictional Report Requirements (cont’d)

J) The preceding section (1) will be appliedhe billing of switched access
charges to a Customer that is a local exchangecanly to the extent
that the Customer has also implemented billinghtdrstate access charges
for VolP-PSTN Traffic in accordance with FCC orderdes and
regulations.

(K)  PVU Factor Update
The Customer may update the PVU factors quartsityguthe method set
forth in (1)(1)c, preceding. If the Customer cha®$e submit such
updates, it shall forward to the Company, no I#tan 15 days after the
first day of January, April, July and/or Octobereafch year, revised PVU
factors based on data for the prior three monthding the last day of
December, March, June and September, respectMedyrevised PVU
factors will serve as the basis for future billewgd will be effective on the
bill date of each such month and shall serve abdies for subsequent
monthly billing until superseded by new PVU factd¥® prorating or
back billing will be done based on the updated Hstiors.

(L) PVU Factor Verification
a. Not more than twice in any year, the Company reguest from the
Customer an overview of the process used to deterthe PVU factors,
the call detail records, description of the metfmdletermining how the
end user originates and terminates calls in IP &byend other information
used to determine the Customer’s PVU factors faedsto the Company
in order to validate the PVU factors supplied. Thestomer shall comply,
and shall reasonably supply the requested dataérdhation within 15
days of the Company's request.
b. The Company may dispute the Customer’s PVU fdzsed upon:
* A review of the requested data and informatiavvjated by the
Customer,

» The Company’s reasonable review of other markermation, FCC
reports on VoIP lines, such as FCC Form 477 oe $éatel results
based on the FCC Local Competition Report or othlevant data.

* A change in the reported PVU factor by more tfia@ percentage

points from the preceding quarter.
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REGULATIONS (cont'd)

2.3  Obligations of the Customer (cont’d)

2.3.4 Jurisdictional Report Requirements (cont’d)

(L) PVU Factor Verification (Cont'd)

c. If after review of the data and information, tBestomer and the
Company establishes revised PVU factors, the Coynpdhbegin
using those revised PVU factors with the nextieltiod.

d. If the dispute is unresolved, the Company méjate an audit. The
Company shall limit audits of the Customer’s PV0téa to no more
than twice per year. The Customer may requesthiesdudit be
conducted by an independent auditor. In such dhsesssociated
auditing expenses will be paid by the Customer.

* In the event that the Customer fails to providequate records to
enable the Company or an independent auditor tdumran audit
verifying the Customer’s PVU factors, the Companly il the
usage for all contested periods using the mosnhtecelisputed
PVU factors reported by the Customer. These PVibfawill
remain in effect until the audit can be completed.

« During the audit, the most recent undisputed R&fttors from the
previous reporting period will be used by the Compa

» The Company will adjust the Customer’s PVU fastbased on the
results of the audit and implement the revised RVthe next
billing period or quarterly report date, whichevfirst. The
revised PVU factors will apply for the next two qieas before
new factors can be submitted by the Customer.

« If the audit supports the Customer’s PVU facttis, usage for the
contested periods will be adjusted to reflect thist@mer’s audited
PVU factors.
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REGULATIONS (cont'd)

2.4 Customer Equipment and Channels

2.4.1 Interconnection of Facilities

A)

In order to protect the Company's facilitieglgpersonnel and the services
furnished to other Customers by the Company frotemgally harmful
effects, the signals applied to the Company's serstall be such as not to
cause damage to the facilities of the Company. gp®gcial interface
equipment necessary to achieve the compatibilityéen facilities of the
Company and the channels or facilities of otheedl &fe provided at the
Customer's expense.

2.4.2 Inspections

A)

B)

The Company may, upon notification to the Custonat a reasonable
time, make such tests and inspections as may lessey to determine
that the requirements regarding the equipment aiedconnections are
being complied with in respect to the installatioperation and
maintenance of Customer-provided equipment andemiiring of the
connection of Customer channels to Company-ownattias.

If the protective requirements in connectionfhw@ustomer provided
equipment are not being complied with, the Compaay take such
action as necessary to protect its facilities asdgnnel and will promptly
notify the Customer by registered mail in writinigtlee need for protective
action. In the event that the Customer fails tasglthe Company within
10 days after such notice is received or withintilme specified in the
notice that corrective action has been taken, tragany may take
whatever additional action is deemed necessarydmg canceling
service, to protect its facilities and personnetfrharm. The Company
will upon request 24 hours in advance provide Qustowith a statement
of technical parameters that the Customer's equipmeast meet.
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REGULATIONS (cont'd)

25 Customer Deposits and Advance Payments

2.5.1 Advance Payments

To safeguard its interests, the Company may reguastomer to make an
advance payment before services and facilitiefusreshed. The advance
payment will not exceed an amount up to two mooflrestimated monthly usage
charges. In addition, where special constructanvolved, the advance payment
may also include an amount equal to the estimateeracurring charges for the
special construction and recurring charges (if do/p period to be set between
the Company and the Customer. The advance paymiébe credited to the
Customer's initial bill. An advance payment mayéguired in addition to a
deposit.

2.5.2 Deposits

A) To safeguard its interests, the Company mayiredhe Customer to make
a deposit to be held as a guarantee for the payohehtrges. A deposit
does not relieve the Customer of the responsilfitghe prompt payment
of bills on presentation. The deposit will not eed an amount equal to:

1) three months' charges for a service or faciitych has a
minimum payment period of one month: or

2) the charges that would apply for the minimumrpest period for
a service or facility which has a minimum paymeettigpd of more
than one month; except that the deposit may includadditional
amount in the event that a termination charge dicgble.

B) A deposit may be required in addition to an ambeapayment.
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REGULATIONS (cont'd)

2.5  Customer Deposits and Advance Payments (cont'd)

2.5.2 Deposits (cont’d)

C) When a service or facility is discontinued, #mount of a deposit, if any,
will be applied to the Customer's account and aeglitbalance remaining
will be refunded. Before the service or facilisydiscontinued, the
Company may, at its option, return the depositredit it to the
Customer's account. If the amount of the depssitsufficient to cover
the balance due to the Customer's account, the @wymnptains the right
to collect any amounts owing after the depositbiesen applied plus any
costs related to the collection of any remaininiguee.

D) Deposits held will accrue interest at a ratecg@e by the Company
without deductions for any taxes on such depodsitgerest will not accrue
on any deposit after the date on which reasondfag bas been made to
return it to the Customer.

2.6 Payment Arrangements

2.6.1 Payment for Service

The Customer is responsible for the payment afterges for facilities and
services furnished by the Company to the Customer.

A) Taxes

The Customer is responsible for payment of anyssaiee, gross receipts,
excise, access or other local, state and fedex@st@harges or surcharges
(however, designated) (excluding taxes on the Coyipaet income)
imposed on or based upon the provision, sale oolusketwork Services.
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REGULATIONS (cont'd)

2.6 Payment Arrangements (cont’d)

2.6.2 Billing and Collection of Charges

The Customer is responsible for payment of all gasiincurred by the Customer
or other users for services and facilities furnegsteethe Customer by the
Company.

A)

B)

C)

D)

Non-recurring charges are due and payable wiBBidays after the date of
the invoice.

The Company shall present invoices for Recur@hgrges monthly to the
Customer, in advance of the month in which senagaovided, and
Recurring Charges shall be due and payable withida8/s after the date
of the invoice. When billing is based upon custoosage, usage charges
will be billed monthly for the preceding billing ped.

When service does not begin on the first daphefmonth, or end on the
last day of the month, the charge for the fractibthe month in which
service was furnished will be calculated on a ptta basis. For this
purpose, every month is considered to have 30 days.

Billing of the Customer by the Company will begin the Service
Commencement Date, which is the day on which thagamy notifies the
Customer that the service or facility is availaloleuse, except that the
Service Commencement Date may be postponed by hagteement of
the parties, or if the service or facility does nohform to standards set
forth in this tariff or the Service Order. Billiragcrues through and
includes the day that the service, circuit, arramget or component is
discontinued.
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REGULATIONS (cont'd)

2.6 Payment Arrangements (cont’d)

2.6.2 Billing and Collection of Charges (cont'd)

E)

F)

G)

If any portion of the payment is received by @@mpany after the date
due, or if any portion of the payment is receivgdhie Company in funds
which are not immediately available upon presentiitben a late
payment penalty shall be due to the Company. ateegdayment penalty
shall be the portion of the payment not receivethieydate due, multiplied
by a late factor. The late factor shall be thede®f:

1) a rate of 1.5 percent per month; or

2) the highest interest rate which may be applisder state law for
commercial transactions.

The Customer will be assessed a charge of twiartyollars ($25.00) for
each check submitted by the Customer to the Comyaich a financial
institution refuses to honor.

If service is disconnected by the Company iroet&nce with Section
2.6.4 following and later reinstalled, service v subject to all
applicable installation charges. If service ispausled by the Company
and later restored, service will be subject tapfplicable restoration
charges.
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REGULATIONS (cont'd)

2.6 Payment Arrangements (cont’d)

2.6.3 Billing Disputes

A) General

All bills are presumed accurate, and shall be Ibigain the Customer
unless notice of the disputed charge(s) is recdyetie Company within
90 days (commencing 5 days after such bills haea lbeailed or
otherwise rendered per the Company's normal cairsesiness). For the
purposes of this section, "notice" is defined agten notice to the
Company, containing sufficient documentation toestigate the dispute,
including the account number under which the k@b been rendered, the
date of the bill, and the specific items on théli#ing disputed.

B) Late Payment Charge

1) The undisputed portions of the bill must be gaidhe payment
due date to avoid assessment of a late paymergecbarthe
undisputed amount under Section 3.6.2(E), preceding

2) In the event that a billing dispute is resolbgdhe Company in
favor of the Customer, any disputed amount withipeldding
resolution of the billing dispute shall not be sdbjto the late
payment charge.

3) In the event that a billing dispute is resolwedavor of the
Company, the Customer shall pay the late paymergeh
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REGULATIONS (cont'd)

2.6 Payment Arrangements (cont’d)

2.6.3 Billing Disputes (cont’'d)

C) Adjustments or Refunds to the Customer

1)

2)

3)

4)

5)

In the event that the Company resolves thengillispute in favor
of a Customer who has withheld payment of the despamount
pending resolution of the disputed bill, the Compwauill credit the
Customer's account for the disputed amount in hedperiod
following the resolution of the dispute.

In the event that the Company resolves thengillispute in favor
of a Customer who has paid the total amount ofithputed bill,
the Company will credit the Customer's accountfoy
overpayment by the Customer in the billing periolibfving the
resolution of the dispute.

In the event that the Company resolves thenlgillispute in favor
of a Customer who has paid the total amount oflthputed bill
but canceled the service, the Company will isstefuand of any
overpayment by the Customer.

The Company will only provide a refund orditdor up to 90 days
of over billed amounts.

All adjustments or refunds provided by the Compto the
Customer at the Customer's request, or providedddoZompany
to the Customer by way of compromise of a billingpdte, and
which are accepted by the Customer, are final andttute full
satisfaction, settlement, and/or compromise obfaihe Customer's
claims for the billing period for which the adjustnt or refund
was issued.
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ACCESS SERVICES

REGULATIONS (cont'd)

2.6 Payment Arrangements (cont’d)

2.6.3 Billing Disputes (cont’'d)

D) Unresolved Billing Disputes

In the case of a billing dispute between the Custaamd the Company for
service furnished to the Customer, which cannadied to the mutual
satisfaction of the Customer and the Company, ti&dner has up to 90
days (commencing 5 days after such bills have besled or otherwise
rendered during the Company's normal course ohkas) to request an
in-depth review of the disputed amount.
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REGULATIONS (cont'd)

2.6 Payment Arrangements (cont’d)

2.6.4 Discontinuance of Service for Cause

A)

B)

C)

D)

E)

F)

Upon nonpayment of any amounts owing to the Camypthe Company
may, by giving 24 hours prior written notice to iastomer, discontinue
or suspend service without incurring any liability.

Upon violation of any of the other material teror conditions for
furnishing service the Company may, by giving 24iisqorior notice in
writing to the Customer, discontinue or suspengisemwithout incurring
any liability if such violation continues duringahperiod.

Upon condemnation of any material portion of fd&lities used by the
Company to provide service to a Customer or ifsually renders all or
any material portion of such facilities inoperabéyond feasible repair,
the Company, by notice to the Customer, may discoator suspend
service without incurring any liability.

Upon the Customer's insolvency, assignmentiferbenefit of creditors,
filing for bankruptcy or reorganization, or failing discharge an
involuntary petition within the time permitted kaw, the Company may
immediately discontinue or suspend service withioctirring any liability.

Upon any governmental prohibition or requiretgration of the services
to be provided or any violation of an applicabl lar regulation, the
Company may immediately discontinue service withioatirring any
liability.

In the event of fraudulent use of the Compangtsvork, the Company
may without notice suspend or discontinue servibdee Customer will be
liable for all related costs. The Customer wiiabe responsible for
payment of any reconnection charges.
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ACCESS SERVICES

REGULATIONS (cont'd)

2.6 Payment Arrangements (cont’d)

2.6.4 Discontinuance of Service for Cause (cont'd)

G) Upon the Company's discontinuance of servidaedCustomer under
Section 2.6.4(A) or 2.6.4(B), the Company, in addito all other
remedies that may be available to the Companyabfan equity or
under any other provision of this tariff, may deelall future monthly and
other charges which would have been payable bgttstomer during the
remainder of the term for which such services wdnalde otherwise been
provided to the Customer to be immediately duegaydble (discounted
to present value at six percent).

2.6.5 Notice to Company for Cancellation of Service

Customers desiring to terminate service shall pl@@ompany thirty (30) days
written notice of desire to terminate service.

2.6.6 _Ordering, Rating and Billing of Access SeegidVhere More Than One Exchange
Telephone Company is Involved

Meet point billing applies when more than one ExgeaTelephone Company is
involved in the provision of Access Service. Adturring and nonrecurring
charges for services provided by each Exchangefietee Company are billed
under each company's applicable rates as setifo8action 2.6.6 (A) following.

The Company accepts and adheres to the OrderinBilimg) Forum guidelines,
Multiple Exchange Carrier Access Billing (MECAB)&Multiple Exchange
Carrier Ordering and Design (MECOD).
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REGULATIONS (cont'd)

2.6 Payment Arrangements (cont’d)

2.6.6 _Ordering, Rating and Billing of Access Seegi®Where More Than One Exchange

Telephone Company is Involved (cont’d)

The Company will handle ordering, rating and bdliof Access Services under
this tariff where more than one Exchange Telept@m@pany is involved in the
provision of Access Service as follows.

A)

For Feature Group D Switched Access Service wdevice is jointly
provided by more than one Exchange Telephone Compaa Customer
must supply a copy of the order to each Exchangephene Company
involved in providing the service.

Each Exchange Telephone Company will provide thiigoof Local
Transport to an interconnection point (IP) with ¢o®o Exchange
Telephone Company, and will bill the charges inoagance with its
Access Service tariff for either Single Bill/MultgTariff arrangements or
Multiple Bill/Multiple Tariff arrangements. For 8gle Bill/Single Tariff
arrangements the Company will either bill the clkar accordance with
its Access Service Tariff or agree to bill the Ass&ervice charges of the
interconnecting Exchange Telephone Company. Tiedfoathe Transport
elements will be determined as set forth in ( Blpfeing. All other
appropriate charges in each Exchange Telephone &omariff are
applicable.
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REGULATIONS (cont'd)

2.6 Payment Arrangements (cont’d)

2.6.6 _Ordering, Rating and Billing of Access Seegi®Where More Than One Exchange
Telephone Company is Involved (cont’d)

B) The charge for the Local Transport Facility dredmination rate elements
for services provided as set forth in Section Z/).receding are
determined as follows:

1) Determine the appropriate Switched Access Lécahsport
mileage by computing the airline mileage betweent®yo ends of
the Local Transport Facility, as defined in 3.1.p{@lowing.
Determine the airline mileage for the Local Tramsp@cility
charge using the V&H method as set forth in Sec2di®).2
following.

2) For Feature D Switched Access Service, the Loabsport
Facility and Termination charges are determineddigg the steps
set forth in (a) through (c) following for the tbtabcal Transport-
Common Switched Transport charges.

€) Multiply:

The number of access minutes
by

the number of airline miles as determined in (Bcpding
by

the Company's appropriate Local Transport Faqley
mile per access minute rate
by

the Company's billing percentage factor.
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ACCESS SERVICES

REGULATIONS (cont'd)

2.6 Payment Arrangements (cont’d)

2.6.6 Ordering, Rating and Billing of Access SeegidVhere More Than One Exchange
Telephone Company is Involved (cont’'d)

B) (cont'd)
2) (cont’d)
(b) Multiply:

The number of access minutes
by

the Company's appropriate Local Transport Ternmonati
per minute rate. The resulting amount is the Caoyipa
total Local Transport Termination charge.

©) Add:

The products of (a) and (b) for the Company's totail
Transport-Common Switched Transport charges.

Issued: July 16, 2014 Effective: July 31, 2014

Issued By: General Counsel — Regulatory Policy
1025 Eldorado Boulevard
Broomfield, CO 80021 Transmittal No. 1



TelCove Operations, LLC Tariff F.C.C. No. 1
Original Page 46

ACCESS SERVICES

REGULATIONS (cont'd)

2.6 Payment Arrangements (cont’d)

2.6.6 _Ordering, Rating and Billing of Access Seegi®Where More Than One Exchange
Telephone Company is Involved (cont’d)

C) The charge for the Direct Trunked Transport-kgdlileage rate element
for services provided as set forth in Section 2/).@receding is
determined as follows:

1) Determine the appropriate Switched Access Difeahked
Transport-Facility mileage by computing the airlméeage
between the two ends of the Direct Trunked Trartdpacility.
Determine the airline mileage for the Direct TrudK&ansport-
Facility charge using the V&H method as set forttsection
2.10.2 following.

2) For Feature Group D Switched Access ServiceDilrect Trunked
Transport-Facility Mileage charge is determinedibing the
procedure set forth below:

Multiply:

The number of access minutes
by

the number of airline miles as determined in (Bcpding
by

the Company's appropriate Direct Trunked Transport-
Facility per mile per access minute rate

by

the Company's billing percentage factor.
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ACCESS SERVICES

REGULATIONS (cont'd)

2.6 Payment Arrangements (cont’d)

2.6.6 _Ordering, Rating and Billing of Access Seegi®Vhere More Than One Exchange
Telephone Company is Involved (cont’d)

D) For Feature Group D.

1) For originating or terminating access traffi@atompany operated
end office, the Residual Interconnection Chargmlsulated by
multiplying that rate times the number of origimgtiand
terminating access minutes that are switched atrideoffice.

2) For Entrance Facility equipment operated byGbenpany, the
Entrance Facility and/or Multiplexing charge wigaly.

3) The Billing Percentage (BP) is not applicabléh® Residual
Interconnection charge, Entrance Facility or Muéqer.

E) The interconnection points will be determinedy Interconnection
Agreements of the Exchange Telephone Companie$/eao The billing
percentage (BP) factor for the Company for theiservetween the
involved offices will be listed in NATIONAL EXCHANG CARRIER
ASSOCIATION, INC. TARIFF F.C.C. NO. 4, except ageuwin 2.6.6(F)
below.

F) Until the NATIONAL EXCHANGE CARRIER ASSOCIATIONINC.
TARIFF F.C.C. NO. 4 is revised to include the fellog meet points, the
applicable billing percentage factors for Featureup D Switched Access
Service traffic between certain Company end offered incumbent local
exchange carrier, end offices are as set fortipji@able agreements for
switched access meet-point billing.
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REGULATIONS (cont'd)

2.6 Payment Arrangements (cont’d)

2.6.6

2.6.7

2.6.8

Ordering, Rating and Billing of Access SeegidVhere More Than One Exchange
Telephone Company is Involved (cont’d)

G) Should any changes be made to the meet poimigodrrangements as set
forth in Section 2.6.6(A) preceding, the Companl} give affected
Customers 30 days' notice.

H) Should the Company act as an intermediate, aonibating local
exchange carrier, Local Transport Termination raesletermined in
Section 2.6.6(B) preceding, will not be appliedite meet Point billing
arrangement.

Changes in Service Requested

If the Customer makes or requests material chaingascuit engineering,
equipment specifications, service parameters, m&sgriocations, or otherwise
materially modifies any provision of the applicatifor service, the Customer's
installation fees shall be adjusted according ¢otéim and conditions set forth in
3.1.1(C) following, Access Order Modifications.

Customer Overpayment

The Company will pay interest on a Customer ovargay. Customer
overpayment shall mean a payment to the Compaeydass of the correct
charges for service when caused by erroneousdltynthe Company; provided,
however, that the Company will only provide cremtippayment for up to 90 days
of over billed amounts. The rate of interest shalthe unadjusted interest rate
paid on Customer deposits or the late payment peraé, whichever is greater.
Interest shall be paid from the date when the Gostmverpayment was made,
adjusted for any changes in the deposit interéstaialate payment penalty rate,
and compounded monthly, until the date when thepayenent is refunded. No
interest shall be paid on Customer overpaymentsatiearefunded within thirty
(30) days after such overpayment is received byimpany.
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REGULATIONS (cont'd)

2.6 Payment Arrangements (cont’d)

2.6.9 PICC

A)

B)

C)

D)

E)

Minimum Period — The Minimum period for which &tJser
Access is provided and for which rates are applécethe same
as that in the general and/or local exchange sdoff the
associated switched access service.

Cancellation of Application — End User Access isaaled when
the order for the associated switched access sasvitancelled.
No cancellation charges apply.

Changes to Orders — When changes are made to odéne
switched access service associated with End Ussgs&¢c any
necessary changes will be made for End User Acddescharges

will apply.

Allowance for Interruptions — When there is aninigtion to a
common line, requested credit allowances for Pl&@€s are
provided as set forth for the local exchange serfoc end user
and reseller billed rates only. No credit allowaimcmade for the
PICC when the rate is assessed to the presubsacdioeelr.

Temporary Suspension of Service — When an endtesgrorarily
suspends its local exchange service, one-halfeoPtEC per
month rates are temporarily suspended for the pien®d the local
exchange service is suspended for end user ariterdsied rates.
If the PICC is assessed to the presubscribececattie PICC is
not reduced.
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REGULATIONS (cont'd)

2.7 Allowances for Interruptions in Service

2.7.1 General

Credit allowances for interruptions of service whare not a result of (i) the
Company'’s testing or adjusting; (ii) the negligenc®ther wrongful act or
omission of the Customer, or (iii) the failure efgces, channels, equipment
and/or communications systems provided by the @ust@r the Customer’s
agents, servants, employees, or customers, arecstibjthe general liability
provisions set forth in this tariff. It shall beet obligation of the Customer to
notify the Company immediately of any interruptiorservice for which a credit
allowance is desired by the Customer. Before gigch notice, the Customer
shall ascertain that the trouble is not withindvidier control, or is not in wiring
or equipment, if any, furnished by the Customeiterruptions caused by
Customer-provided, or Company-provided, automattrdy equipment are not
deemed an interruption of service as defined hesieire the Customer has the
option of using the long distance network via dietess code.

A)

B)

C)

A credit allowance will be given when servicanserrupted, except as
specified in Section 2.7.2 following. A servicdngerrupted when it
becomes inoperative to the Customer, e.g., theo@estis unable to
transmit or receive, because of a failure of a camept furnished by the
Company under this tariff.

An interruption period begins when the Custoneports a service, facility
or circuit to be inoperative and, if necessaryeases it for testing and
repair. An interruption period ends when the sexyfacility or circuit is
operative.

If the Customer reports a service, facility wcuit to be interrupted but
declines to release it for testing and repair sé@ice, facility or circuit is
considered to be impaired but not interrupted. cNalit allowances will
be made for a service, facility or circuit consgteby the Company to be
impaired.
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REGULATIONS (cont'd)

2.7  Allowances for Interruptions in Service (cont'd

2.7.2 Limitations of Allowances

No credit allowance will be made for any interroptin service:

A) Due to the negligence of or noncompliance wit# provisions of this
Tariff by any person or entity other than the Compancluding but not
limited to the Customer or other common carriemnsnezted to the service
of the Company;

B) Due to the failure of power, equipment, systeoasinections or services
not provided by the Company;

C) Due to circumstances or causes beyond the ¢arftioe Company;

D) During any period in which the Company is notayi full and free access
to its facilities and equipment for the purposeseéstigating and
correcting interruptions;

E) During any period in which the Customer contsiteeuse the service on
an impaired basis;

F) During any period when the Customer has releasedce to the
Company for maintenance purposes or for implemiemtatf a Customer
order for a change in service arrangements;

G) That occurs or continues due to the Customaitia® to authorize
replacement of any element of special constructou;

H) That was not reported to the Company withintyhiB0) days of the date
that service was affected.

REGULATIONS (cont’d)
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ACCESS SERVICES

2.7  Allowances for Interruptions in Service (cont'd

2.7.3 _Use of Another Means of Communications

If the Customer elects to use another means of eaorwations during the period
of interruption, the Customer must pay the chafgethe alternative service
used.

2.7.4 Application of Credits for Interruptions ierSice

A) Credits for interruptions in service that is pided and billed on a flat rate
basis for a minimum period of at least one monégitning on the date
that billing becomes effective, shall in no evexteeed an amount
equivalent to the proportionate charge to the Gustdor the period of
service during which the event that gave rise ¢éodlaim for a credit
occurred. A credit allowance is applied on a @te basis against the
rates specified hereunder and is dependent updertgth of the
interruption. Only those facilities on the intgsted portion of the circuit
will receive a credit.

B) For calculating credit allowances, every momsticonsidered to have thirty
(30) days.

C) A credit allowance will be given for interrupti® in service of 15 minutes
or more. Two or more interruptions of 15 minutesnmre during any one
24-hour period shall be considered as one intaompt
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REGULATIONS (cont'd)

2.7  Allowances for Interruptions in Service (copt'd

2.7.4 _Application of Credits for Interruptions ietSice (cont’d)

D) Interruptions of 24 Hours or Less

Length of Interruption

Less than 15 minutes

15 minutes up to but not including 3 hours
3 hours up to but not including 6 hours

6 hours up to but not including 9 hours

9 hours up to but not including 12 hours
12 hours up to but not including 15 hours

15 hours up to but not including 24 hours

Interruption Period
To Be Credited

None
1/5yD
1/5 Day
2/5 Day
3/5 Day
4/5 Day

One Day

E) Continuous Interruption Over 24 Hours and Lelsanl 72 Hours.

Interruptions over 24 hours and less than 72 hailtbe credited 1/5 day
for each three-hour period or fraction thereof taturs following the
expiration of the initial 24-hour period. No mdhan one full day's credit

will be allowed for any period of 24 hours.

F) Interruptions Over 72 Hours. Interruptions ov2rhours will be credited
2 days for each full 24-hour period that occurtofwing the expiration of
the initial 72-hour period. No more than 30 danedd will be allowed for

any one-month period.

Issued: July 16, 2014 Effective: July 31, 2014

Issued By: General Counsel — Regulatory Policy
1025 Eldorado Boulevard
Broomfield, CO 80021

Transmittal No. 1



TelCove Operations, LLC Tariff F.C.C. No. 1
Original Page 54
ACCESS SERVICES

REGULATIONS (cont'd)

2.7  Allowances for Interruptions in Service (cont'd

2.7.5 Cancellation For Service Interruption

Cancellation or termination for service interruptis permitted only if any circuit
experiences a single continuous outage of 8 haursooe or cumulative service
credits equaling 16 hours in a continuous 12-m@etiod. The right to cancel
service under this provision applies only to thegk circuit which has been
subject to the outage or cumulative service credits

2.8 Cancellation of Service/Termination Liability

If a Customer cancels a Service Order or terminsdedces before the completion of the
term for any reason whatsoever other than a seinvieguption (as defined in

Section 2.7.1), Customer agrees to pay to Compmanyiiation liability charges, which
are defined below. These charges shall becomamiewing as of the effective date of
the cancellation or termination and be payableiwithe period set forth in Section 2.6.2.

2.8.1 Termination Liability

Customer's termination liability for cancellatiohservice shall be equal to:

1) all unpaid Non-Recurring charges reasonably ecee by Company to
establish service to Customer, plus;
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REGULATIONS (cont'd)

2.8 Cancellation of Service/Termination Liabilityofit'd)

2.8.1 _Termination Liability (cont'd)

2) any disconnection, early cancellation or termomacharges reasonably
incurred and paid to third parties by Company dmalfeof Customer,
plus;

3) all Recurring Charges specified in the applieg®érvice Order for the
balance of the then current term discounted aptimee rate announced in
the Wall Street Journal on the third business dgwing the date of
cancellation;

4) minus a reasonable allowance for costs avoigeddbCompany as a
direct result of Customer's cancellation.

2.9 Customer Liability for Unauthorized Use of tdetwork

2.9.1 Unauthorized Use of the Network

A) Unauthorized use of the Network occurs when): a(person or entity that
does not have actual, apparent, or implied authtwitise the Network,
obtains the Company's services provided undefTduigf; or (2) a person
or entity that otherwise has actual, apparentnglied authority to use the
Network, makes fraudulent use of the Network taobthe Company's
services provided under this Tariff, or uses spes#érvices that are not
authorized.

B) The following activities constitute fraudulerdgei

1) Using the Network to transmit a message, loaaierson, or
otherwise give or obtain information, without payréor the
service;
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ACCESS SERVICES

REGULATIONS (cont'd)

2.9 Customer Liability for Unauthorized Use of thetwork (cont’d)

2.9.1 _Unauthorized Use of the Network (cont'd)

B) (cont'd)

2) Using or attempting to use the Network with ithtent to avoid
payment, either in whole or part, of any of the @amy's tariffed
charges by either rearranging, tampering with, aking
connections not authorized by this Tariff to anyie
components used to furnish the Company's servicesiog
fraudulent means or devices, tricks, schemes, @algevalid
numbers, false credit devices or electronic devices

3) Using fraudulent means or devices, tricks, sa@grfalse or invalid
numbers, false credit devices or electronic devicaekefraud or
mislead callers.

C) Customers are advised that use of telecommumnsaequipment and
services, including that provided under this Tagérries a risk of various
forms of telecommunications fraud (including, bat hmited to, toll and
PBX fraud perpetrated by Users who gain accesastomer's facilities,
account numbers, security or authorization codes), €ustomers should
take all necessary steps to restrict access toftaglities, including the
equipment and services provided hereunder, andtextdand prevent
unauthorized use of the equipment and servicesged\by the Company
under this Tariff.
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REGULATIONS (cont'd)

2.9 Customer Liability for Unauthorized Use of thetwork (cont’d)

2.9.2 Liability for Unauthorized Use

A)

B)

C)

Except as provided for elsewhere in this Tattie Customer is
responsible for payment of all charges for servmesided under this
Tariff furnished to the Customer or User. Thigp@ssibility is not
changed due to any use, misuse, or abuse of thterGerss service or
Customer-provided equipment by Users or other ihéndies, the
Customer's employees, or the public.

The Customer is liable for all costs incurrechaesult of unauthorized use
of the Network, including service charges and amgatl indirect, special,
incidental, reliance, consequential, exemplarywrifive charges.

The Customer is responsible for payment of drayges related to the
suspension and/or termination of service, and aayges for reconnection
of service, incurred as a result of unauthorizexlafghe Network.
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REGULATIONS (cont'd)

2.10 Application of Rates

The regulations set forth in this section govemdpplication of rates for services
contained in other sections of this tariff.

2.10.1 Charges Based on Duration of Use

Customer traffic to end offices will be measured.(irecorded or assumed) by the
Company at end office switches or access tandetelssg. Originating and
terminating calls will be measured (i.e., recordedssumed) by the Company to
determine the basis for computing chargeable aconasses. In the event the
Customer message detail is not available becaesédmpany lost or damaged
tapes or experienced recording system outage§;dhgany will estimate the
volume of lost Customer access minutes of use bas@deviously known

values.

For originating calls over Feature Group D, usagasaurement begins when the
originating Feature Group D switch receives thgt fivink supervisory signal
forwarded from the Customer's point of termination.

The measurement of originating call usage ends whenoriginating Feature
Group D switch receives disconnect supervision feattmer the originating end
user's end office, indicating the originating esénhas disconnected, or the
Customer's point of termination, whichever is retngd first by the switch.

For terminating calls over Feature Group D, thesueament of access minutes
begins when the terminating Feature Group D swickives answer supervision
from the terminating end user's end office, indigathe terminating end user has
answered. For terminating calls over FGD Accessi&s the measured minutes
are chargeable access minutes. Where assumecemaretused, the assumed
minutes are the chargeable access minutes.

Issued: July 16, 2014 Effective: July 31, 2014

Issued By: General Counsel — Regulatory Policy
1025 Eldorado Boulevard
Broomfield, CO 80021 Transmittal No. 1



TelCove Operations, LLC Tariff F.C.C. No. 1

Original Page 59
ACCESS SERVICES

REGULATIONS (cont'd)

2.10 _Application of Rates (cont’d)

2.10.1 Charges Based on Duration of Use

The measurement of terminating call usage oveuFe&roup D ends when the
terminating Feature Group D switch receives diseshsupervision from either
the terminating end user's end office, indicatimgterminating end user has
disconnected, or the Customer's point of termimatichichever is recognized
first by the switch.

FGD access minutes or fractions thereof, the exaae of the fraction being a
function of the switch technology where the measat is made, are
accumulated over the billing period for each erfecef and are then rounded up
to the nearest access minute for each end office.

2.10.2 Rates Based Upon Distance

Where the charges for service are specified based distance, the following
rules apply:

A)

Distance between two points is measured asaidistance between the
wire centers of the originating and terminatingp&lone lines. The wire
center is a set of geographic coordinates, asaréed in NATIONAL
EXCHANGE CARRIER ASSOCIATION, INC. TARIFF F.C.C. N4,
associated with each NPA-NXX combination (where NB#e area code
and NXX is the first three digits of a seven-digiephone number).
Except that, until the NATIONAL EXCHANGE CARRIER
ASSOCIATION, INC. TARIFF F.C.C. No. 4 is reviseditwlude certain
Company wire centers, the airline distance shoalddtermined utilizing
the "V" (vertical) and "H" "horizontal) coordinates set forth in
Applicable Company Tariffs.
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REGULATIONS (cont'd)

2.10 _Application of Rates (cont’d)

2.10.2 Rates Based Upon Distance (cont'd)

B) The airline distance between any two wire centedetermined as
follows:

1) Obtain the "V" and "H" coordinates for each weenter from the
above-referenced NECA tariff.

2) Compute the difference between the "V" coordinaif the two
wire centers; and the difference between the twoctérdinates.

3) Square each difference obtained in step (2) @abov

4) Add the square of the "V" difference and theasgquof the "H"
difference obtained in step (3).

5) Divide the sum of the squares by 10. Roundh¢éonext higher
whole number if any fraction is obtained.

6) Obtain the square root of the whole number texhthined above.
Round to the next higher whole number if any fratis obtained.
This is the airline mileage.

ooogogon
7) Formula = (V1-VH+ (HL - H2¥
_ 10
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REGULATIONS (cont'd)

2.10 _Application of Rates (cont’d)

2.10.3 _Mileage

The mileage to be used to determine the Local pam$-acility monthly rates
are calculated as the airline distance betweenriteoffice switch where the call
carried by Local Transport originates or terminated the customer's serving
wire center. The V&H coordinates method is useddt®rmine mileage. This
method is set forth in Section 2.10.2.

The Local Transport Facility mileage rates are shawSection 5.1.3 in terms of
per mile per access minute. To determine thetodbe billed, first compute the
mileage. Should the calculation result in a facof a mile, always round up to
the next whole mile before determining the mileagiben multiply the mileage
by the appropriate Local Transport Facility ratdne amount to be billed shall be
the product of this calculation (i.e., the numbiemdes multiplied by the per mile
rate) multiplied by the number of access minutes.
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3.1

SERVICE DESCRIPTIONS

Access Services

Switched Access Service, which is available to @ustrs for their use in furnishing their
services to end users, provides a two-point comeatioins path between a Customer's
premises and an end user's premises. Switched&&=rvice provides for the ability to
originate calls from an end user's premises tostduer's premises (or a collocated
interconnection location), and to terminate caitsrf a Customer's premises (or a
collocated interconnection location) to an end'sgetephone number. Switched Access
Service must be ordered separately for each LATWhith the Customer desires to
originate or terminate calls.

Switched Access Service is provided in the follayvaervice categories, which are
differentiated by their technical characteristiogl &he manner in which an end user or
Customer accesses them when originating or termmnaalls.

FGD Access, which is available to all Customersyjates trunk side access to Company
end office switches with an associated uniform 1800¢ 101XXXX access codes for

the Customer's use in originating and terminatmm@munications. End users may also
originate calls to a selected FGD Access Customeliding 1 +NPA-NXX-XXXX

when using the Company's presubscription service.

Toll Free Data Base Access Service, which is avklto ail Customers, provides trunk
side access to Company end office switches in tiggnating direction only, for the
Customer's use in originating calls dialed by ath @ser to telephone numbers beginning
with the prefix "800" or "888".
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ACCESS SERVICES

3.1  Access Services (cont’d)

SERVICE DESCRIPTIONS (cont'd)

3.1.1 Access Service Order

A)

Ordering Access Service Types

An Access Service Order is used by the Companydeige a Customer
Access Service. When placing an order for Accessi&e, the Customer
shall provide, at a minimum, the following inforrat:

1) For Feature Group D Switched Access Service:

(@)

(b)

When direct routing to an end office is desitbée
Customer shall specify:

the number of trunks,

the end office and

the Local Transport and Local Switching options
desired.

When end office routing via an access tandeitcbw
operated by another Exchange Telephone Company is
desired, the Customer shall specify:

the number of trunks,

the access tandem switch,

the Local Transport and Local Switching options
desired, and

an estimate of the amount of traffic to be getagta

to and/or from each Company end office subtending
another Exchange Telephone Company's access
tandem.
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SERVICE DESCRIPTIONS (cont'd)

3.1  Access Services (cont’d)

3.1.1 _Access Service Order (cont’d)

A) Ordering Access Service Types (cont'd)

In addition, the Customer shall also specify fonti@ating only access,
whether the trunks are to be arranged in trunkgeotangements or
provided as single trunks.

2) For Feature Group D Switched Access ServiceCtistomer shall
specify the number of busy hour minutes of capg@tyMC) from
the Customer's premises to the end office by tr&ffpe. This
information is used to determine the number ofdnaission paths.
The Customer shall also specify the Local Trarnsaod Local
Switching options. When FGD is ordered by specdythe
number of trunks and direct routing to an end efidesired, the
customer shall specify:

- the end office and
- the Local Transport and Local Switching optioesided.

When FGD is ordered by specifying the number afksuand end
office routing via an access tandem operated bthand&xchange
Telephone Company is desired, the customer shedifyp

- the access tandem,

- the Local Transport and Local Switching optioesided, and

- an estimate of the amount of traffic to be getset@o and/or
from each Company end office subtending anotheh&xge
Telephone Company's access tandem.
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ACCESS SERVICES

SERVICE DESCRIPTIONS (cont'd)

3.1  Access Services (cont’d)

3.1.1 _Access Service Order (cont’d)

A) Ordering Access Service Types (cont'd.)

2) (cont'd.)

In addition, for Feature Group D with the SS7 slgmpoption, the
Customer shall specify the switching point codes tannk circuit
identification codes for trunks with the SS7 sigmgloption, and
the STP point codes, signaling link codes and tiyple for each
Common Channel Signaling Access (CCSA) connectidered.

When a Customer orders FGD in trunks, the Custasner
responsible to assure that sufficient access tiasilhave been
ordered to handle its traffic.

3) For Toll Free Data Base Access Service, thedbust shall order
the service in accordance with the preceding prassset forth
for Feature Group D. If the Customer desires drii@optional
features available with Toll Free Data Base Sentloe Customer
shall so specify on the order for service.

B) Access Order Service Date Intervals

Access Service is provided with one of the follogviBervice Date
Intervals:

- Standard Interval
- Negotiated Interval
- Advance Order Interval
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ACCESS SERVICES

SERVICE DESCRIPTIONS (cont'd)

3.1  Access Services (cont’d)

3.1.1 _Access Service Order (cont’d)

B) Access Order Service Date Intervals (cont'd)

1) Standard Interval

A schedule of Standard Intervals applicable fort&wad Access
Services and is as follows:

Trunk Groups Standard Interval
1to 4 Trunks 28 Days
5 to 24 Trunks 30 Days

2) Negotiated Interval

The Company will negotiate a service date intewigh the
Customer when:

@ There is no Standard Interval for the servicg,

(b) The quantity of Access Services orders excéezls
guantities specified in the Standard Intervals, or:

(c) The Customer requests a service date beyenapplicable
Standard Interval service date except as set iioriG)
following.
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SERVICE DESCRIPTIONS (cont'd)

3.1  Access Services (cont’'d)

3.1.1 _Access Service Order (cont’d)

B) Access Order Service Date Intervals (cont'd)

2)

Negotiated Interval (cont'd)

The Company will offer a service date based ortype and
guantity of Access Services the Customer has réggled he
Negotiated Interval may not exceed by more thamsixths the
Standard Interval service date, or, when ther® iStandard
Interval, the Company offered service date. At/gres for which
rates are applied on an individual case basisrangded with a
Negotiated Interval.

Common Channel Signaling Access (CCSA) links walldrovided
on a Negotiated Interval. New or existing FGD trsiokdered with
the SS7 signaling option will be provided on a Neged Interval.

The addition and/or deletion of a Toll Free AccBssvice six digit
customer identification NXX is provided with a Neigoed

Interval. The addition of a Toll Free Access Sesvien digit
customer identification record to the Toll Free Ass Service data
base or the deletion of a Toll Free Access Seteinaligit
customer identification record from the Toll Freec&ss Service
data base is provided with a Negotiated Interval.

Initial establishment of service Maximum Interval
where Customer is:

- Not yet provided with any

Trunk Group service in the LATA 6 months
- Provided Trunk Group service
in the LATA 90 Days

Issued: July 16, 2014

Issued By:

Effective: July 31, 2014

General Counsel — Regulatory Policy
1025 Eldorado Boulevard
Broomfield, CO 80021 Transmittal No. 1



TelCove Operations, LLC

Tariff F.C.C. No. 1
Original Page 68
ACCESS SERVICES

SERVICE DESCRIPTIONS (cont'd)

3.1  Access Services (cont’d)

3.1.1 _Access Service Order (cont’d)

B) Access Order Service Date Intervals (cont'd)

3)

Advance Order Interval

When placing an Access Order, a Customer may reques
Advance Order Interval for a service date of 124anonths from
the Application Date for the following services:

- A minimum of 24 voice grade equivalent Switchectéss
Service lines or trunks or 720 BHMCs

Orders for less than the minimum quantities willeeommodated
under Standard or Negotiated Interval provisions.

Advance Order Interval Access Orders are subjeali tardering
conditions of Standard and Negotiated Interval Asd@rders
except for the following:

(a) Advance Payment

A nonrefundable Advance Payment will be calculatsd

follows:

Advance Payment The minimum monthly
charge

(Nonrefundable) for the minimum period plus

the applicable Nonrecurring
Charges for the services
ordered.

Issued: July 16, 2014

Issued By:

Effective: July 31, 2014

General Counsel — Regulatory Policy
1025 Eldorado Boulevard
Broomfield, CO 80021 Transmittal No. 1



TelCove Operations, LLC Tariff F.C.C. No. 1
Original Page 69
ACCESS SERVICES

SERVICE DESCRIPTIONS (cont'd)

3.1  Access Services (cont’d)

3.1.1 _Access Service Order (cont’d)

B) Access Order Service Date Intervals (cont'd)

3) Advance Order Interval (cont’d)

(@) Advance Payment (cont’d)

This Advance Payment is due 10 working days froen th
date the Company confirms acceptance of the codem
the Application Date, whichever date is the latated If
the Advance Payment is not received by such paydedet
the order will be canceled.

When the Access Services are connected on theservi
date, the Advance Payment will be applied, as dit;it®
the Customer's billed service charges. When thaseeen
a decrease in the number of services originallgm@d, as
set forth in (2) following, only the portion of thhdvance
Payment for services actually installed will bedited.

(b) Cancellation or Partial Cancellation of an Adge Order
Interval Access Order

When the Customer cancels an Access Order, the willle
be withdrawn. The Advance Payment will not be itestl
or refunded.

Any decrease in the number of ordered Access Svic
will be treated as a partial cancellation, andpgbeion of
the Advance Payment for the services canceledwilbe
credited or refunded.
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ACCESS SERVICES

SERVICE DESCRIPTIONS (cont'd)

3.1  Access Services (cont’d)

3.1.1 _Access Service Order (cont’d)

O Access Order Modifications

The Customer may request a modification of its Asd@rder at any time
prior to notification by the Company that servisavailable for the
Customer's use or prior to the service date, whiehis later.

Any increase in the number of Switched Access 8erimes, trunks or
busy hour minutes of capacity or CCSA signalingrations will be
treated as a new Access Order (for the increasedatnonly).
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SERVICE DESCRIPTIONS (cont'd)

3.1  Access Services (cont’d)

3.1.1 _Access Service Order (cont’d)

D) Cancellation of an Access Order

1) A Customer may cancel an Access Order for teilation of
service at any time prior to notification by therQmany that
services available for the Customer's use or poithe service
date, whichever is later. The cancellation dateesdate the
Company receives written or verbal notice fromhestomer that
the order is to be canceled. The verbal noticet tnei$ollowed by
written confirmation within 10 days. If a Custonwera
Customer's end user is unable to accept Accesg8avithin 30
calendar days after the original service dateCihgtomer has the
choice of the following options:

- The Access Order shall be canceled and chargésrgein (2)
following will apply, or

- Billing for the service will commence.

If no cancellation request is received within thbeafied 30
calendar days, billing for the service will commendn any event,
the cancellation date or the date billing is to omence, as
applicable, shall be the 31st day beyond the axlgervice date of
the Access Order.
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ACCESS SERVICES

SERVICE DESCRIPTIONS (cont'd)

3.1  Access Services (cont’d)

3.1.1 _Access Service Order (cont’d)

D) Cancellation of an Access Order (cont'd)

2) When a Customer cancels a Standard or Negofiattexyal Access
Order for the installation of service, a CancetlatCharge will
apply as follows:

(a) When the Customer cancels an Access Order, aharge
equal to the estimated provisioning costs incuatea
particular date for the service ordered by the Camyishall

apply.

(b) If the Company misses a service date for adétal or
Negotiated Interval Access Order by more than 3@da
due to circumstances such as acts of God, govetamen
requirements, work stoppages and civil commotites,
Customer may cancel the Access Order without imogirr
cancellation charges.

E) Minimum Period

1) The minimum period for which Access Servicensvided and for
which charges are applicable, is one month.

2) The following changes will be treated as a disicmance of the
existing service and an installation of a new smErviAll associated
nonrecurring charges will apply for the new service
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ACCESS SERVICES

3.1  Access Services (cont’d)

SERVICE DESCRIPTIONS (cont'd)

3.1.1 _Access Service Order (cont’d)

E) Minimum Period (cont'd)

2)

(cont'd)

The changes listed below are those which will bated as a
discontinuance and installation of service andafbich a new
minimum period will be established

(@)
(b)
(©)
(d)
()
(f)
(9)

(h)

A move to a different building.

A change in type of service.

A change in Switched Access Service Interfaceup.
Change in Switched Access Service traffic type

A change in STP Access link.

A change in STP Port.

Change in Company-provided Switched Accessi&eto
a Collocated Interconnection arrangement or viceaze

Change to an existing Feature Group D Semaceclude
the provision of 64 kbps Clear Channel Capability.
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ACCESS SERVICES

SERVICE DESCRIPTIONS (cont'd)

3.1  Access Services (cont’d)

3.1.1 _Access Service Order (cont’d)

F) Minimum Period Charges

When Access Service is disconnected prior to tiperaton of the
minimum period, charges are applicable for therzdaof the minimum
period.

The Minimum Period Charge for monthly billed seesawill be
determined as follows:

- For Switched Access Service, the charge for atmonfraction
thereof is equal to the applicable minimum montiigrge for the
capacity.

- All applicable nonrecurring charges for the seewvill be billed in
addition to the Minimum Period Charge.

G) Nonrecurring Charges

Nonrecurring charges are one-time charges thay &ppa specific work
activity (i.e., installation or change to an exigtiservice). Types of
nonrecurring charges that apply for Switched Ac&=wice are:
installation of service and service rearrangements.
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ACCESS SERVICES

SERVICE DESCRIPTIONS (cont'd)

3.1  Access Services (cont’d)

3.1.1 _Access Service Order (cont’d)

G) Nonrecurring Charges (cont'd)

1) Installation of Service

Nonrecurring charges apply to each Switched AcEessice
installed. For Switched Services ordered on dmek basis, the
charge is applied per trunk or out of band sigmatiannection.
For Switched Services ordered on a busy hour nmsmifteapacity
basis, the charge is also applied on a per trusis lat the charge
applies only when the capacity ordered requiresrstallation of
an additional trunk(s). In addition, nonrecurratgarges apply
when an out of band signaling connection is insthfor use with
FGD.

2) Service Rearrangements

All changes to existing services other than changesving
administrative activities only will be treated adiscontinuance of
the existing service and an installation of a newise. The
nonrecurring charge described in (1) preceding agply for this
work activity. Moves that change the physical tamaof the point
of termination are described below.

(a) Moves Within the Same Building

When the move is to a new location within the same
building, the charge for the move will be an amaoeopal
to one half of the nonrecurring charge for the cépa
affected. There will be no change in the minimusriqd
requirements.
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ACCESS SERVICES

SERVICE DESCRIPTIONS (cont'd)

3.1  Access Services (cont’d)

3.1.1 _Access Service Order (cont’d)

G) Nonrecurring Charges (cont'd)

2) Service Rearrangements (cont'd)

(b) Moves to a Different Building

Moves to a different building will be treated as a
discontinuance and start of service and all astatia
nonrecurring charges will apply. New minimum pédrio
requirements will be established for the new sexvi€he
Customer will also remain responsible for satigfyat
outstanding minimum period charges for the discaed
service.

H) Network Blocking Charge

The Customer will be notified by the Company tar@ase its capability
(busy hour minutes of capacity or quantities ohks) when excessive
trunk group blocking occurs on groups carrying EeaGroup D traffic
and the measured access minutes for that hour @xceeapacity
purchased.

If the order for additional capacity has not beereived by the Company
within 15 days of the notification, the Companylwill the Customer, at
the rate set forth in 5.1.3(E) following, for eamkerflow in excess of
ordered capacity.
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ACCESS SERVICES

SERVICE DESCRIPTIONS (cont'd)

3.1  Access Services (cont’d)

3.1.2 Standard Rate Cateqories

The following rate categories apply to all formsSefitched Access Service,
except as stated in 3.1.3:

- Carrier Common Line
- Tandem Transport
- End Office — Local Switching

A) Carrier Common Line

The Carrier Common Line rate category providedteruse of Company
common lines by Customers for access to end usdusrtish Customer
interstate communications. Carrier Common Lingravided where the
Customer obtains Company provided Switched Accesgic®.

1) Limitations

@ A telephone number is not provided with Car@emmon
Line.

(b) Detalil billing is not provided for Carrier Conon Line.

(c) Directory listings are not included in theesiand charges
for Carrier Common Line.

(d) Intercept arrangements are not included irrdabes and
charges for Carrier Common Line.

(e) All trunk side connections provided in the sacombined
access group will be limited to the same featunek a
operating characteristics.
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ACCESS SERVICES

SERVICE DESCRIPTIONS (cont'd)

3.1  Access Services (cont’d)

3.1.2 _Standard Rate Categories (cont’d)

A) Carrier Common Line (cont’d)

2) Undertaking of the Telephone Company

Where the Customer is provided with Switched Ac&mvice
under this tariff, the Company will provide the ugeCompany
common lines by a Customer for access to end aseates and
charges as set forth in Section 5.1 2 following.

3) Obligations of the Customer

€) The Customer facilities at the premises ofdttering
Customer shall provide the necessary on hook ardoalk

supervision.

(b) All Switched Access Service provided to thestdmer will
be subject to Carrier Common Line charges, exclythe
Common Channel Signaling Access exemption.

4) Common Channel Signaling Access Exemption

The Common Channel Signaling Access Signal Trari&bent
(STP) Port Termination charge, as set forth iniSed.1.3(F)
following, is not subject to a Carrier Common Lutearge.
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ACCESS SERVICES

SERVICE DESCRIPTIONS (cont'd)

3.1  Access Services (cont’d)

3.1.2 _Standard Rate Categories (cont'd)

A) Carrier Common Line (cont’'d)

5) Rate Regulations

(@) The Carrier Common Line charges will be bilpedt access
minute to each Switched Access Service Customer.

(b) When the Customer reports interstate andstata use of
Switched Access Service, the Carrier Common Line
charges will be billed only to intrastate interLA®hd/or
intraLATA Switched Access Service access minutesgta
on the data reported by the Customer set fortreatién

2.3.3 preceding.
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SERVICE DESCRIPTIONS (cont'd)

3.1  Access Services (cont’d)

3.1.2 _Standard Rate Categories (cont'd)

B) Tandem Transport

Tandem Transport is comprised of two rate elemdifits.two rate
elements are as follows:

@ The Termination rate provides for that portadrthe voice
frequency transmission path at the end office anldea
Customer's premises.

(b) The Facility rate provides for that portiontbé voice
frequency transmission path between the end adiiceat
the Customer's premises.
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SERVICE DESCRIPTIONS (cont'd)

3.1  Access Services (cont’d)

3.1.2 _Standard Rate Categories (cont'd)

B) Tandem Transport (cont’d)

1) Interconnection Charge

The interconnection Charge provides for intercotinacvith he
Company's Switch Access network. This rate elem@hbe
applied to all Switched Access calls that origiratéerminate at a
Company end office.

2) Network Call Blocking

The Customer will be notified by the Company toraase its
capability (Busy Hour Minutes of Capacity or quéies of trunks)
when excessive trunk group blocking occurs on ggaaprying FGD
traffic and the measured access minutes for that baceed the
capacity purchased.

If the order for additional capacity has not beeneived by the
Company within 15 days of the notification, the Gramy will bill
the Customer, at the rate set forth in this Tafioif,each overflow in
excess of ordered capacity.
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SERVICE DESCRIPTIONS (cont'd)

3.1  Access Services (cont’d)

3.1.2 _Standard Rate Categories (cont’d)

C) End Office — Local Switching

The End Office rate category provides the local effide switching and
end user termination functions necessary to compihet transmission of
Switched Access communications to and from theuseds served by the
Company's end office. The Local Switching rateredat provides for:

a) the use of end office switching equipment;

b) the terminations for the end user common linesiteating in
the local end office; and

c) the termination of a call at a Company Interceyrator or
recording. The operator or recording tells a callky a call,
as dialed, could not be completed, and if posspavides the
correct number. Intercept rates are assessed tstarGer
based on the total number of access minutes.

D) Dedicated End Office Trunk Port Service

The Dedicated End Office Trunk Port Service prosifla termination of
interstate dedicated transport trunk facilitieshat end office switch. This
service is required with interstate dedicated frarnsto an end office and is
available on a dedicated DSO/VG trunk port basts@ma dedicated DS1
trunk port basis. These elements apply per eatdibated DSO/VG and each
DS1 transport facility terminated at an end office.
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SERVICE DESCRIPTIONS (cont'd)
3.1  Access Services (cont'd)

3.1.3 Other Rate Cateqories

A) Toll Free Data Base Access Service

Toll Free Data Base Access Service is a serviegioff utilizing
originating Trunk side Switched Access Service. Wae 8XX + NXX +
XXXX call is originated by an End User, the Compaviif perform
Customer identification based on screening of tiigén-digits of the
8XX number to determine the Customer location tactvithe call is to be
routed. The Toll Free Data Base charge, which stssif a single, fixed
rate element, applies on a per query basis.

Chargeable Optional Feature

1) Toll Free Data Base Access Service: Theadbosr will be
charged a per query charge based on a query 8XKa\NXX-
XXXX dialed and/or delivered to the Customer in gmrction
with Toll Free Data Base Access Service.
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SERVICE DESCRIPTIONS (cont'd)

3.1  Access Services (cont’d)

3.1.3 _Other Rate Categories (cont'd)

B) Toll Free Inter-Exchange Delivery Service

Toll Free Inter-Exchange Delivery Service is anesscservice in which
the Company transports toll free traffic originatgda third party who is
not an end user or other user of the Company’d azhange or
exchange access service through its wire centam taterexchange
Carrier Customer. It provides for the use of thadéam Switching,
Tandem Termination, and Tandem Transport faciliethe Company. In
a Toll Free Inter-Exchange Delivery Service cdle Company will not
charge Carrier Common Line, Local End Office Switigf) or End Office
Port charges. The rates for Toll Free Inter-Exgeabelivery Service set
forth in Section 15.1.3.4.7 is usage sensitivecdR#s exchange, rating,
and billing for Toll Free Inter-Exchange Delivergr8ice is subject to the
provisions of the Multiple Exchange Carrier AccBgdfing Guidelines
(MECAB).
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SERVICE DESCRIPTIONS (cont'd)

3.2 Miscellaneous Services

3.2.1 Presubscription

A)

B)

Presubscription is an arrangement whereby arueadmay select and
designate to the Company an interexchange cabX&) to access,
without an access code, for intrastate interLATAscand interstate
interLATA calls subject to the Company's FCC Accg€asff. This IXC is
referred to as the end user's Primary Interexch@ageger (PIC). The end
user may select as its PIC the Company, or any oXiithat orders
originating Feature Group D Switched Access Seratdde end office
that serves the end user. After the end usetialiaelection of a
predesignated IXC, for any additional change ied@n, a non-recurring
charge, as set forth in Section 5.2.1, applies.

At the request of a new or existing end usevestby a Feature Group D
end office, the Company will provide a list of IX@& end user may
select as its PIC. At no additional charge forittigal selection, the
customer may choose either of the following options

- Designate an IXC as a PIC and dial 10XXX or 10X%Xto reach
other IXCs.

- Designate that they do not want to be presubsdrib any IXC and
choose to dial 10XXX or 101 XXXX for all calls tdl & Cs.

New end users subscribing to the Company's ExchAogess Service
which do not specify a PIC will default to the Coang as their initial PIC
selection. Subsequent to the installation of ErgleaAccess Service, and
after the end user's initial selection of a PIC gy additional change in
selection, a nonrecurring charge as set forth oti@e5.2.1, applies. This
charge is billed to the end user which is the suibscto the Exchange
Access Service, or upon request by the selected bXIed to the IXC on
behalf of the end user.
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SERVICE DESCRIPTIONS (cont'd)

3.2 Miscellaneous Services

3.2.2

3.2.3

Unauthorized PIC Change

If an IXC requests a PIC change on behalf of tiparty (e.g., an end user), and
the billed party subsequently denies requestingtiamge, and the IXC is unable
to substantiate the change with a letter of autlation signed by the billed party;
then:

The billed party will be reassigned to their prexsty selected IXC. No charge
will apply to the billed party for this reassignnten

The Unauthorized Presubscription Change Chargetdersh in Section 5.2.1(B)
will apply to the IXC that requested the unauthediZIC change. This charge is
applied in addition to the PIC change charge s#h fo Section 5.2.1(A)
following.

Universal Service Fund Contribution Charge

The Customer will be assessed a monthly federalvéssal Service Fund
Contribution charge on all interstate and inteoral telecommunications services to
cover the Company’s costs of supporting universalvise under the
Telecommunications Act of 1996.

Services provided pursuant to this tariff are scidje a monthly Universal Service
Fund Contribution charge, which will not exceed 8%the Customer’s total net
interstate and international charges. This chapgties on a monthly basis. This
charge is neither contributory to nor eligible égeive discounts, nor is it eligible to
contribute to meeting minimum monthly usage requests. The application of this
charge is subject to billing availability.

This charge does not apply to services providddlewommunications carriers if
such carriers purchase services for resale to sai @nd provide the Company
with a Certificate of Universal Service Exemptiofit its sole discretion, the
Company may require the telecommunications cawi@rovide additional
documentation regarding the telecommunicationser&satisfaction of its
Universal Service Fund reporting and contributibligations with respect to the
resold services of the Company.
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4.1

BILLING AND COLLECTION SERVICES

Billing Name and Address Service

Billing Name and Address (BNA) Service is the psaon of the complete billing name,
street address, city or town, state and zip coda felephone number assigned by the
Company.

BNA Service is provided for the sole purpose ohpieiing the customer to bill its
telephone communications service to its end usetsreay not be resold or used for any
other purpose, including marketing activity suchmasket surveys or direct marketing by
mail or by telephone.

The customer may not use BNA information to bill fieerchandise, gift certificates,
catalogs or other services or products.

BNA Service, which allows customers to submit thd aser's ten-digit Automatic
Number Identification (ANI) for returned end useXA, is provided on both a manual
and mechanized basis. On a manual basis, the Bfé#fmation may be requested by a
written request (i.e., U.S. mail or facsimile). ®@mechanized basis, the customer
initiated request for information is available thgh electronic data transmission. The
Company, upon receipt of the customer's requebtprmicess the ANI. If the BNA
information is available within the Company's Imtlirecords, the Company will produce
a report of the associated BNA information in eitagoaper or electronic data
transmission media.

BNA information is furnished for 10XXX or 101XXXXidling, collect, bill to third
number and messages charged to a calling cargstregident in the Company's data
base.

Issued: July 16, 2014 Effective: July 31, 2014

Issued By: General Counsel — Regulatory Policy
1025 Eldorado Boulevard
Broomfield, CO 80021 Transmittal No. 1



TelCove Operations, LLC Tariff F.C.C. No. 1

Original Page 88
ACCESS SERVICES

BILLING AND COLLECTION SERVICES (cont'd)

4.1 Billing Name and Address Service (cont'd)

4.1.1 _Undertaking of the Company

A)

B)

C)

The Company will respond within ten (10) busimésys of receipt of a
customer's manual request for end user BNA infaonatThe Company
will respond to all mechanized BNA requests wittiue (5) business days
of receipt.

Due to normal end user account activity, theeg tme instances where the
BNA information provided is not the BNA that waspdipable at the time
the message was originated.

The Company shall use reasonable efforts toigecaccurate and
complete BNA information. The company makes noraraies,
expressed or implied, as to the accuracy or compdsis of this BNA
information.

4.1.2 Obligations of the Customer

A)

B)

With each order for BNA Service, the customealkhlentify the
authorized individual and address to receive théBiNormation.

The customer shall institute adequate internat@dures to insure that
BNA information, including that related to "confiol&al" non-published
and non-listed telephone numbers, is used onlthpurpose set forth in
this tariff and that BNA information is availablaly to those customer
personnel or agents with a need to know the infaona
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BILLING AND COLLECTION SERVICES (cont'd)

4.1 Billing Name and Address Service cont'd.)

4.1.2 Obligations of the Customer (cont’'d)

O The customer shall not publicize or representhers that the Company
jointly participates with the customer in the deghent of the customer's
end user records, accounts, data bases or matketeleords, files and
data bases or other systems it assembles throagiséhof BNA Service.

D) When the customer orders BNA Service for botkrstate and intrastate
messages, the Jurisdictional Reporting Requireniistesl in Section
2.3.3 will be applicable.

4.1.3 Rate Requlations

This section contains the specific regulations gowg the rates and charges that
apply for BNA Service. Specific rates and chargessat forth in Section 5.3.1.

The Service Establishment Charge and Record Trasgmi Charge apply to
BNA Service. The Record Transmission Charge isage rate which applies on
a per message (ANI) basis. The Record Transmigdanges are accumulated
over a monthly period. The Company will keep artaf the records (ANI's)
transmitted and report pages processed. The ComyHibill the customer in
accordance with these counts whether or not thepgaagnwas able to provide
BNA information for all BNA records. For billingysposes, each month is
considered to have 30 days. When a customer caacairder for BNA Service
after the order date, the Service Establishmentdgeh@ applicable) and the
Record Transmission Charge will apply.
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BILLING AND COLLECTION SERVICES (cont'd)

4.1 Billing Name and Address Service (cont’d)

4.1. 3 Rate Regulations (cont'd)

A)

B)

C)

Service Establishment Charge

The BNA Service Establishment Charge applies ferititial
establishment of BNA Service on either a manuahechanized basis.

The BNA Record Transmission Charge is a usagewhich applies on a
per ten-digit ANI (message) basis. Each messag@éhiect to the BNA
Record Transmission Charge, regardless of whetleerequested
telephone number is available. The Record Trarsam<Charge is
applied on either a manual or mechanized basis.

Media Charge
There are two types of medium: Paper and EleatrData Transmission.

The applicable Media Charge will depend upon tleelimtype selected
by the customer.

1) Paper

A Paper charge is a usage rate which applies toregort page
distributed to the customer.

2) Electronic Data Transmission

An Electronic Data Transmission charge is a usagewhich
applies per electronic data transmission recortstratted to the
customer.
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51 Rates

RATES AND CHARGES

TelCove Operations, LLC provide equal access toaliers on a nondiscriminatory

basis.

A.

Toll Free Data Base Access Service — Basic Query

Alabama
Alaska
Arkansas
Arizona
California
Colorado
Connecticut

District of Columbia

Delaware
Florida
Georgia
Hawaii
Idaho
lllinois
Indiana
lowa
Kansas
Kentucky
Louisiana
Maine
Maryland
Massachusetts
Michigan
Minnesota
Mississippi
Missouri
Montana

Per Query
$0.004210

$0.003700
$0.002531
$0.004053
$0.004777
$0.004053
$0.003393
$0.004356
$0.004356
$0.004210
$0.004210
$0.008160
$0.004053
$0.002304
$0.002304
$0.004053
$0.002531
$0.004210
$0.004210
$0.003702
$0.004356
$0.004356
$0.002304
$0.004053
$0.004210
$0.002531
$0.004053
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TelCove Operations, LLC

ACCESS SERVICES

5.1 Rates (cont'd)

A. Toll Free Data Base Access Service — Basic Q(camyt'd)

Nebraska $0.004053
Nevada $0.005177
New Hampshire $0.003702
New Jersey $0.004356
New Mexico $0.004053
New York $0.004356
North Carolina $0.004210
North Dakota $0.004053
Ohio $0.002391
Oklahoma $0.002531
Oregon $0.004053
Pennsylvania $0.004356
Rhode Island $0.004356
South Carolina $0.004210
South Dakota $0.004053
Tennessee $0.004210
Texas $0.002531
Utah $0.004053
Vermont $0.003702
Virginia $0.004356
Washington $0.004053
West Virginia $0.004356
Wisconsin $0.002304
Wyoming $0.004053
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5.1 _Rates (cont'd)
B. Toll Free Inter-Exchange Delivery Service
Interstate

State| Miles Tandem Switchin Tandem Terminatjon dEam Transport
0 to8 $0.002252 $0.000240 $0.000030
81025 $0.000240 $0.000030
25t0 50 $0.000240 $0.000030
AZ | 50+ $0.000240 $0.000030
AL $0.001145 $0.000168 $0.000020
AR $0.000288 $0.000053 $0.000003
CA $0.000440 $0.000075 $0.000015
0 to8 $0.002252 $0.000240 $0.000030
8to 25 $0.000240 $0.000030
25to 50 $0.000240 $0.000030
CO |50+ $0.000240 $0.000030
CT $0.000634 $0.000063 $0.000003
DC $0.001574 $0.000000 $0.000002
DE $0.001574 $0.000000 $0.000002
FL $0.001145 $0.000168 $0.000020
GA $0.001145 $0.000168 $0.000020
IA 0 to8 $0.002252 $0.000240 $0.000030
810 25 $0.000240 $0.000030
25 to 50 $0.000240 $0.000030
50+ $0.000240 $0.000030
ID 0 to8 $0.002252 $0.000240 $0.000030
810 25 $0.000240 $0.000030
25 to 50 $0.000240 $0.000030
50+ $0.000240 $0.000030
IL $0.001084 $0.000103 $0.000013
IN $0.001084 $0.000103 $0.000013
KS $0.000288 $0.000053 $0.000003
KY $0.001145 $0.000168 $0.000020
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5.1 _Rates (cont'd)
B. Toll Free Inter-Exchange Delivery Service (cdt’
Interstate
State | Miles Tandem Switchin Tandem Terminatjon dEam Transport
LA $0.001145 $0.000168 $0.000020
MA $0.001574 $0.000000 $0.000002
MD $0.001574 $0.000000 $0.000002
ME $0.001600 $0.000000 $0.000003
MI $0.001084 $0.000103 $0.000013
MN 0 to8 $0.002252 $0.000240 $0.000030
81025 $0.000240 $0.000030
25 to 50 $0.000240 $0.000030
50+ $0.000240 $0.000030
MO $0.000288 $0.000053 $0.000003
MS $0.001145 $0.000168 $0.000020
MT 0 to8 $0.002252 $0.000240 $0.000030
810 25 $0.000240 $0.000030
25to 50 $0.000240 $0.000030
50+ $0.000240 $0.000030
NC $0.001145 $0.000168 $0.000020
ND 0 to8 $0.002252 $0.000240 $0.000030
810 25 $0.000240 $0.000030
25to 50 $0.000240 $0.000030
50+ $0.000240 $0.000030
NE 0 to8 $0.002252 $0.000240 $0.000030
8to 25 $0.000240 $0.000030
25to 50 $0.000240 $0.000030
50+ $0.000240 $0.000030
NH $0.001600 $0.000000 $0.000003
NJ $0.001574 $0.000000 $0.000002
NM 0 to8 $0.002252 $0.000240 $0.000030
8to 25 $0.000240 $0.000030
25 to 50 $0.000240 $0.000030
50+ $0.000240 $0.000030
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5.1 _Rates (cont'd)
B. Toll Free Inter-Exchange Delivery Service (cdt’
Interstate
State | Miles Tandem Switchin Tandem Terminatjon dEam Transport
NV $0.001062 $0.000120 $0.000008
NY $0.001574 $0.000000 $0.000002
OH $0.002001 $0.000600 $0.000117,
OK $0.000288 $0.000053 $0.000003
OR 0 to8 $0.002252 $0.000240 $0.000030
8to 25 $0.000240 $0.000030
25to 50 $0.000240 $0.000030
50+ $0.000240 $0.000030
PA $0.001574 $0.000000 $0.000002
RI $0.001574 $0.000000 $0.000002
SC $0.00114% $0.000168 $0.000020
SD 0 to8 $0.002252 $0.000240 $0.000030
810 25 $0.000240 $0.000030
25to 50 $0.000240 $0.000030
50+ $0.000240 $0.000030
TN $0.001145 $0.000168 $0.000020
TX $0.000288 $0.000053 $0.000003
uT 0 to8 $0.002252 $0.000240 $0.000030
8to 25 $0.000240 $0.000030
25t0 50 $0.000240 $0.000030
50+ $0.000240 $0.000030
VA $0.001574 $0.000000 $0.000002
VT $0.001600 $0.000000 $0.000003
WA 0 to8 $0.002252 $0.000240 $0.000030
8to 25 $0.000240 $0.000030
25to 50 $0.000240 $0.000030
50+ $0.000240 $0.000030
WI $0.001084 $0.000103 $0.000013
WV $0.001574 $0.000000 $0.000002
WY 0 to8 $0.002252 $0.000240 $0.000030
81025 $0.000240 $0.000030
25 to 50 $0.000240 $0.000030
50+ $0.000240 $0.000030
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5.1 Rates (cont'd)

C. Dedicated End Office Trunk Port Service*

State _DSO0

Originating _Terminating
AL  $9.47 $0.00
AR  $18.96 $0.00
AK  $4.65 $4.65
AZ  $5.11 $5.11
CA $11.08 $0.00
CO $5.11 $5.11
CT
DC $11.25 $0.00
DE  $11.25 $0.00
FL  $9.47 $0.00
GA  $9.47 $0.00
HI $8.27 $8.27
IA $5.11 $5.11
ID $5.11 $5.11
IL $4.92 $0.00
IN $4.92 $0.00
KY  $9.47 $0.00
KS  $18.96 $0.00
LA $9.47 $0.00
MA  $11.25 $0.00
MD  $11.25 $0.00
ME  $10.90 $10.90
Ml $4.92 $0.00
MN  $5.11 $5.11
MO $18.96 $0.00
MS  $9.47 $0.00
MT  $5.11 $5.11
NC  $9.47 $0.00
ND $5.11 $5.11

_DS1

Originating __ Terminating

$146.93

$140.00

$146.93
$146.93

$118.09
$118.09
$146.93

$146.93

$118.09

$146.93

$146.93

$0.00

$0.00

$0.00
$0.00

$0.00
$0.00
$0.00

$0.00

$0.00

$0.00

$0.00

* The Dedicated Switch Port is billed as origingtend terminating based on a Percent

Originating Use (POU) factor of 50%.
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5.1 Rates (cont’d)

C. Dedicated End Office Trunk Port Service* (cdit’

Originating _Terminating

State DSO0
NE $5.11
NH  $10.90
NJ $11.25
NM  $5.11
NV  $13.76
NY  $11.25
OH  $4.92
OK  $18.96
OR $5.11
PA  $11.25
RI $11.25
SC  $9.47
SD $5.11
TN  $9.47
TX  $18.96
Ut $5.11
VA  $11.25
VT  $10.90
WA $5.11
Wl $4.92
WV $12.50
WY $5.11

$5.11
$10.90
$0.00
$5.11
$0.00
$0.00
$0.00
$0.00
$5.11
$0.00
$0.00
$0.00
$5.11
$0.00
$0.00
$5.11
$0.00
$10.90
$5.11
$0.00
$0.00
$5.11

_Ds1

Originating _ Terminating

$118.09

$146.93

$146.93

$118.09

$0.00

$0.00

$0.00

$0.00

* The Dedicated Switch Port is billed as origingtend terminating based on a Percent
Originating Use (POU) factor of 50%.
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5.1 Rates (cont’d)

D. Local End Office Switching Rates

RATES PER ACCESS MINUTE

Originating Terminating
Alabama $0.002158 $0.002849
Alaska $0.0174 $0.002708
Arizona $0.001974 $0.001391
Arkansas $0.002563 $0.003898
California $0.002620 $0.004036
Colorado $0.001974 $0.001391
Connecticut $0.003133 $0.003039
Delaware $0.002406 $0.003162
District of Columbia $0.002406 $0.003162
Florida $0.002158 $0.002849
Georgia $0.002158 $0.002849
Hawaii $0.00882 $0.0014223
Idaho $0.001974 $0.001391
Illinois $0.003116 $0.002954
Indiana $0.003116 $0.002954
lowa $0.001974 $0.001391
Kansas $0.002563 $0.003898
Kentucky $0.002158 $0.002849
Louisiana $0.002158 $0.002849
Maine $0.002264 $0.001625

Issued: July 16, 2014

By: General Counsel — Regulatory Policy
1025 Eldorado Boulevard
Broomfield, CO 80021

Effective: July 31, 2014
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TelCove Operations, LLC

ACCESS SERVICES

Tariff F.C.C. Tariff No. 1
Original Page No. 105

5.1 Rates (cont'd)

D. Local End Office Switching Rates (Cont'd)

Maryland
Massachusetts
Michigan
Minnesota
Mississippi
Missouri
Montana
Nebraska
Nevada

New Hampshire
New Jersey
New Mexico
New York
North Carolina
North Dakota
Ohio
Oklahoma
Oregon
Pennsylvania
Rhode Island
South Carolina
South Dakota
Tennessee
Texas

Utah

Vermont
Virginia
Washington
West Virginia
Wisconsin
Wyoming

RATES PER ACCESS MINUTE

Originating
$0.002406
$0.002406
$0.003116
$0.001974
$0.002158
$0.002563
$0.001974
$0.001974
$0.001342
$0.002264
$0.002406
$0.001974
$0.002406
$0.002158
$0.001974
$0.0038625
$0.002563
$0.001974
$0.002406
$0.002406
$0.002158
$0.001974
$0.002158
$0.002563
$0.001974
$0.002264
$0.002406
$0.001974
$0.002406
$0.003116
$0.001974

Terminating

$0.003162
$0.003112
$0.002954
$0.001391
$0.002849
$0.003898
$0.001391
$0.001391
$0.002377
$0.001625
$0.003162
$0.001391
$0.003112
$0.002849
$0.001391
$0.002954
$0.003898
$0.001391
$0.003162
$0.003112
$0.002849
$0.001391
$0.002849
$0.003898
$0.001391
$0.001625
$0.003162
$0.001391
$0.00267667
$0.002954
$0.001391

Issued: July 16, 2014

Effective: July 31, 2014
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Tariff F.C.C. No. 1
Original Page 106

TelCove Operations, LLC

ACCESS SERVICES

5.1 Rates (cont'd)

E. Local End Office Switching Rates — Port Charge

RATES PER ACCESS MINUTE

Originating Terminating
Alabama $0.0008 $0.0000
Alaska $0.0000 $0.000098
Arizona $0.000747 $0.000526
Arkansas $0.0009 $0.0000
California $0.004696 $0.0000
Colorado $0.000747 $0.000526
Connecticut $0.0014 $0.0000
Delaware $0.001688
District of Columbia $0.001688
Florida $0.0008 $0.0000
Georgia $0.0008 $0.0000
Hawaii $0.0000 $0.0007732
Idaho $0.000747 $0.000526
Illinois $0.000371 $0.0000
Indiana $0.000371 $0.0000
lowa $0.000747 $0.000526
Kansas $0.0009 $0.0000
Kentucky $0.0008 $0.0000
Louisiana $0.0008 $0.0000
Maine $0.001595 $0.001145
Maryland $0.001688
Massachusetts $0.001688
Michigan $0.000371 $0.0000
Minnesota $0.000747 $0.000526
Mississippi $0.0008 $0.0000
Missouri $0.0009 $0.0000
Montana $0.000747 $0.000526
Nebraska $0.000747 $0.000526
Nevada $0.001663 $0.0000
New Hampshire $0.001595 $0.001145
New Jersey $0.001688
New Mexico $0.000747 $0.000526

Issued: July 16, 2014

Issued By:
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TelCove Operations, LLC

ACCESS SERVICES

Tariff F.C.C. No. 1
Original Page 107

5.1 Rates (cont'd)

E. Local End Office Switching Rates — Port Char@er{t'd)

New York
North Carolina
North Dakota
Ohio
Oklahoma
Oregon
Pennsylvania
Rhode Island
South Carolina
South Dakota
Tennessee
Texas

Utah

Vermont
Virginia
Washington
West Virginia
Wisconsin
Wyoming

RATES PER ACCESS MINUTE

Originating
$0.001688
$0.0008
$0.000747
$0.000968
$0.0009
$0.000747
$0.001688
$0.001688
$0.0008
$0.000747
$0.0008
$0.0009
$0.000747
$0.001595
$0.001688
$0.000747
$0.001688
$0.000371
$0.000747

Terminating

$0.0000
$0.000526
$0.0000
$0.0000
$0.000526

$0.0000
$0.000526
$0.0000
$0.0000
$0.00526
$0.001145

$0.000526
$0.0000
$0.0000
$0.000526

Issued: July 16, 2014

Issued By:
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TelCove Operations, LLC

ACCESS SERVICES

Tariff F.C.C. No. 1
Original Page 108

F.

Switched Transport Usage Rates — Switched Taahsp

Rates Per Access Minute

Rates Per Access Minut®Rer

Alabama
Alaska
Arizona
Arkansas
California
Colorado
Connecticut
Delaware

District of Columbia

Florida
Georgia
Hawaii
Idaho
lllinois
Indiana
lowa
Kansas
Kentucky
Louisiana
Maine
Maryland
Massachusetts
Michigan
Minnesota
Mississippi
Missouri
Montana
Nebraska
Nevada
New Hampshire
New Jersey
New Mexico

$0.000168
$0.0000
$0.00024
$0.000053
$0.000075
$0.00024
$0.000063
$0.0000
$0.0000
$0.000168
$0.000168
$0.0000
$0.00024
$0.000103
$0.000103
$0.00024
$0.000053
$0.000168
$0.000168
$0.0000
$0.0000
$0.0000
$0.000103
$0.00024
$0.000168
$0.000053
$0.00024
$0.00024
$0.000120
$0.0000
$0.0000
$0.00024

$0.000020
$0.0000
$0.000030
$0.000003
$0.000015
$0.000030
$0.000003
$0.000002
$0.000002
$0.000020
$0.000020
$0.0000
$0.000030
$0.000013
$0.000013
$0.000030
$0.000003
$0.000020
$0.000020
$0.000003
$0.000002
$0.000002
$0.000013
$0.000030
$0.000020
$0.000003
$0.000030
$0.000030
$0.000008
$0.000003
$0.000002
$0.000030

Issued: July 16, 2014
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Effective: July 31, 2014
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TelCove Operations, LLC

ACCESS SERVICES

Tariff F.C.C. No. 1
Original Page 109

5.1 Rates (cont'd)

F. Switched Transport Usage Rates — Switched Taahgpont'd)

Rates Per Access Minute

Rates Per Access Minut®Rer

New York
North Carolina
North Dakota
Ohio
Oklahoma
Oregon
Pennsylvania
Rhode Island
South Carolina
South Dakota
Tennessee
Texas

Utah

Vermont
Virginia
Washington
West Virginia
Wisconsin
Wyoming

$0.0000
$0.000168
$0.00024
$0.000600
$0.000053
$0.00024
$0.0000
$0.0000
$0.000168
$0.00024
$0.000168
$0.000053
$0.00024
$0.0000
$0.0000
$0.00024
$0.0000
$0.000103
$0.00024

$0.000002
$0.000020
$0.000030
$0.000117
$0.000003
$0.000030
$0.000002
$0.000002
$0.000020
$0.000030
$0.000020
$0.000003
$0.000030
$0.000003
$0.000002
$0.000030
$0.000002
$0.000013
$0.000030

Issued: July 16, 2014

Issued By:

1025 Eldorado Boulevard
Broomfield, CO 80021

Effective: July 31, 2014

General Counsel — Regulatory Policy

Transmittal No. 1



