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July 16, 2014

Via ETT'S

Transmittatl No. 14

Marlene H. Dortch, Esq. Secretary This material is filed on 15 days’
Federal Communications Commission notice under Section 204(a)(3) of
445 12th Street, S.W. the Communications Act.
Washington, DC 20554

Re:  Integra Telecom Holdings, Inc.
FRN # 0004257010
2" Reyision to Tariff FCC No. 4.

Dear Ms. Dorteh:

Please find attached the second revision to Tariff FCC No. 4, interstate access
services, of Integra Telecom Holdings, Inc. (“Integra™). This filing is made pursuant to
§204(a)(3) of the Act, and is filed on fifteen (15) days’ notice, with an issue date of July
16, 2013 and an effective date of July 31, 2014. It consists of the following revised

pages:
Page Revision No.
2 13
3 2
6 12
9 2
47.1 -473 New
48 1
121 7
123 )
124 5

With this filing, Integra complies with the July 1, 2014 step down requirements
set forth by the Federal Communications Commission’s Order FCC No. 11-161
(released on November 18, 2011) and Rule 47 C.F.R. § 61.26 “Tariffing of competitive
interstate switched exchange access services.” To comply with this rule, Integra is
changing its rate structure to introduce separate originating and terminating end office
switched access rate elements and match its end office terminating switched access rates
to the levels of the corresponding dominant incumbent local exchange carrier’s rates.

Integra is a non-dominant carrier and, therefore, cost support documentation under
Part 61.38 of the Cominission’s Rules is not required.

Technology you trust. People you know.



Marlene H. Dortch, Esq. Secretary
July 16, 2014
Page 2

Payment in the amount of $910.00 has been submitted through the Electronic
Tariff Filing System. If you have any questions about these revisions, please contact the
undersigned counsel.

Respectfully submitted,

Donna Heaston
Manager, Regulatory Affairs
Enclosure



AFFIDAVIT OF SERVICE

STATE OF MINNESOTA )
) s8.
COUNTY OF HENNEPIN )

Donna Heaston, being first duly sworn, deposes and says:

‘That on July 16, 2014, she served REVISIONS TO TARIFF F.C.C. NO. 4 (Access Services) of
Integra Telecom Holdings, Inc., FRN: 0004257010, with the Secretary, by Electronic Tariff Filing
System (ETFS). Copies were provided to Commercial Contractor, and Tariff and Pricing
Analysis Branch of the Federal Communications Commission. These filings were addressed as
follows:

Commercial Contractor Chief, Tariff and Pricing Analysis Branch
Federal Communications Commission Federal Communications Commission
Portals 1T 445 12" Street SW, Suite 5-A207

445 12™ Street SW, Room CY-B402 Washington, DC 20554

Washington, DC 20554

WA/ )

Donfra Heaston

Subscribed and sworn to before me
this 16™ day of July, 2014

/ Notary Public

KIM K. WAGNER

3 Notary Public-Minnesota
AR5 My Gommisslon Explres Jan 31, 2016
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2.7 Obligations of the Customer (cont'd)
2.7.5 Originating VolP-PSTN Interexchange Traffic

(A) Definition & Scope: Originating VolP-PSTN Traffic is the traffic exchanged in Time
Division Multiplexing (“TDM”) format that originates and /or terminates in Internet
Protocol (“IP”) format. Telecommunications traffic originates and/or terminates in IP
format if it originates from and/or terminates to an end-user customer of a service that
requires Internet protocol-compatible customer premise equipment. These Terms &
Conditions (“Ts & Cs”) govern the identification of toll Originating VolP-PSTN traffic
subject to interstate switched access rates. These Ts & Cs establish the method of
distinguishing toll Originating VolP-PSTN traffic from the Carrier Customer’s total
originating intrastate access traffic, so that toll Originating VolP-PSTN traffic will be
billed at originating interstate rates.

(B) Calculation and Application of Percent-VolP-Usage Factor: Upon request by the
Carrier Customer, the Company will determine the number of toll originating VolP-
PSTN Traffic minutes of use ("MOU”) to which interstate rates will be applied by
applying a Percent VoIP Usage (“PVU”) factor to the total intrastate access MOU
exchanged between the Company and the Carrier Customer. Absent a request from
the Carrier Customer the Company will charge intrastate originating rates for all
intrastate originated traffic.

The PVU will be derived and applied as follows:

1. The Carrier Customer will calculate and furnish to the Company a factor
(“PVU-Customer”), along with supporting documentation, representing the
percentage of the total originating intrastate access MOU that the Carrier
Customer exchanges with the Company in the relevant State, that 1) is sent
by the Company and terminates in IP format. This PVU-Customer shall be
based on verifiable information such as the number of the Carrier Customer’s
retail VolP subscriptions in the relevant State (e.g., as reported on the FCC
Form 477), traffic studies, actual call detail, or other relevant and verifiable
information.

2. Company will, likewise, calculate a factor (PVU-Company) representing the
percentage of the Company’s total intrastate access MOU in the relevant
State that the Company originates in IP format. This PVU-Company shall be
based on the number of the Company’s retail VolP subscriptions in the
relevant State as reported on FCC Form 477.
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2.7 Obligations of the Customer (cont'd)
2.7.5 Originating VolP-PSTN Interexchange Traffic (cont'd)

3. After the Company verifies the PVU-Customer factor provided by the Carrier
Customer the Company will use the PVU-Customer and PVU-Company
factors to calculate an effective PVU factor that represents the percentage of
total access MOU exchanged between the Company and the Carrier
Customer that is originated or terminated in IP format, whether at the
Company’s end, at the Carrier Customer’s end, or at both ends. The PVU
factor will be calculated as: PVU-Customer + PVU-Company x (1 — PVU-
Customer).

4. Inthe event that the Company cannot verify the Carrier Customer’'s PVU-
Customer factor based upon the information provided by the Carrier
Customer, the Company will request additional information to support the
PVU-Customer. The Carrier Customer shall supply reasonably requested
additional information and other information used to determine the PVU-
Customer factor. If after review of the additional information, the Carrier
Customer and the Company establish a revised and mutually agreed upon
PVU-Customer, the Company will begin using the new factor with the next
bill period.

(C) PVU Factor Updates: The Carrier Customer may update the PVU-Customer
factor or the Company may update the PVU-Company factor quarterly using the
method set forth in Section lll.a., above. If the Carrier Customer chooses to
submit such updates, it shall forward to the Company, no later than 15 days after
the first day of January and/or July of each year a revised PVU-Customer factor
and supporting documentation. Once verified by the Company the revised PVU-
Customer factor will apply prospectively and serve as the basis for billing until
superseded by a new verified factor.

(D) PVU Factor Verification

1. Not more than twice in any year, the Company may request from the Carrier
Customer an overview of the process used to determine the PVU factor(s),
the call detail records, description of the method for determining how the
Carrier Customer’s end-users originate and terminate calls in IP format, and
other information used to determine the Carrier Customer’s PVU factor(s)
furnished to the Company in order to validate the PVU factor(s) supplied./
The Carrier Customer shall comply with each such Company request, and
shall reasonably supply the requested data and information within 15 days of
the Company’s request.

2. The Company may dispute the Carrier Customer’s PVU factor(s) based
upon:

a) A review of the requested data and information provided by the
Carrier Customer;

b) The Company’s reasonable review of other market information,
FCC reports on VolIP lines, such as FCC Form 477, or state level
results based on the FCC’s Local Competition Report, or other
relevant data;
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2.7 Obligations of the Customer (cont'd)
2.7.5 Originating VolP-PSTN Interexchange Traffic (cont'd)

¢) A change in a reported PVU factor by more than five percentage
points from the preceding quarter.

3. |f, after review of the data and information, the Carrier Customer and the
Company establish revised a PVU factor(s), the Company will begin using
the revised PUV factor(s) in the next billing cycle.
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2.7

2.8

SECTION 2 - REGULATIONS
Obligations of the Customer (cont'd)
2.7.6  Payment for Service

The Customer is responsible for the payment of all charges for facilities and Services
furnished by the Company to the Customer.

Customer Equipment and Channels
2.8.1 Interconnection of Facilities

In order to protect the Company's facilities and personnel and the Services furnished to
other Customers by the Company from potentially harmful effects, the signals applied to
the Company's Service shall be such as not to cause damage to the facilities of the
Company. Any special interface equipment necessary to achieve the compatibility
between facilities of the Company and the channels or facilities of others shall be
provided at the Customer's expense.

2.8.2 Inspections

(A) The Company may, upon notification to the Customer, at a reasonable time,
make such tests and inspections as may be necessary to determine that the
requirements regarding the equipment and interconnections are being complied
with in respect to the installation, operation and maintenance of Customer-
provided equipment and in the wiring of the connection of Customer channels to
Company-owned facilities.

(D)
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SECTION 4 - RATES AND CHARGES

4.1 Switched Access Service
Rate per Minute
or Fraction Thereof

4.1.1 Local Access Rates

(A) Originating Local Access Rate (blended), per minute $0.003735
(B) California Terminating Local Access Rate, per minute $0.004036
(C) Nevada Terminating Local Access Rate, per minute $0.002377

(D) Arizona, Colorado, Idaho, lowa, Minnesota, Montana, Nebraska, New
Mexico, North Dakota, Oregon, South Dakota, Utah, Washington, Wyoming

Local End Office Switching, per Terminating minute $0.001391
End office Share Port, per Terminating minute $0.000526
End office dedicated trunk port (terminating), per trunk, per month $2.11
4.1.2 Information Surcharge per access minute $0.00
4.1.3 Local Transport Rate
4.1.3.1 California, Nevada $0.00

4.1.3.2 Arizona, Colorado, Idaho, lowa, Minnesota, Montana, Nebraska, New
Mexico, North Dakota, Oregon, South Dakota, Utah, Washington, Wyoming

(A) Tandem Switched Facility
Rate applies per access minute per mile

Originating $0.000000
Terminating $0.000030

(B) Tandem Switching
Rate applies per access minute per tandem

Originating $0.000000
Terminating $0.002252

(C) Tandem Switched Termination
Rate applies per access minute

Originating $0.000000
Terminating $0.000240
(D) Transport Interconnection Charge $0.00

Rate applies per access minute

(E) Common Transport Multiplexing, Terminating, per minute $0.000360
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SECTION 4 - RATES AND CHARGES
41 Switched Access Service (cont'd)
4.1.5 Non-recurring Charges (cont'd)
(E) Multiplexing

A DS3-1
2 DS1-V

4.2 Toll Free Database Access Service Queries
4.2.1  Charge per query

4.3 Common Channel Signaling Access Capability, Message Charge,
ISUP, per call set-up request

Signal Formulating, Terminating
Signal Transport, Terminating
Signal Switching, Terminating

Charge

$474.31
$83.12

$0.004654

$0.000584
$0.000394
$0.000819
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SECTION 4 - RATES AND CHARGES

4.4 Presubscribed Interexchange Carrier Charge
441 (Reserved)
4.4.2 (Reserved)
443 (Reserved)
4.4.4 Business, Multi-Line

Oregon $0.00
Washington $0.00
445 (Reserved)
4.4.6 ISDN-PRI, per facility $0.00
4.4.7 Centrex, per station line
Oregon $0.00
Washington $0.00
4.5 Access Service Request Charges Non-recurring Charge
4.5.1 Access Service Request, Charge per order $136.00

45.2 Service Date Change Charge
A Service Date Change Charge will apply,
on a per order per occurrence basis, for
each Service date changed. The Access
Order Charge set forth in Section 4.5.1
does not apply. The applicable charge is:

Service Date Change Charge, per order $53.00
4.5.3 Design Change Charge

The Design Change Charge will apply on

a per order per occurrence basis, for each

order requiring design change. The applicable

charge is:

Design Change Charge, per order $53.00

4.5.4 Miscellaneous Service Order Charge

Charge per occurrence per order $53.00





