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SECTION 2 - TERMS AND CONDITIONS, (Cont’d.)
2.7 Taxes and Fees, (Cont’d.)
2.74 Carrier Cost Recovery Charge
A. Applicable to Business and Residential Customers:

The Carrier Cost Recovery Charge (CCRC) is a monthly surcharge assessed to
defray a portion of the Company’s costs for termination of calls on other networks,
fees paid to support government programs such as Telecommunications Relay
Service and Local Number Portability, along with other charges assessed by the
FCC, and additional indirect costs associated with administering and complying
with government programs. This surcharge is not a customer tax or fee assessed by
a government agency.

The CCRC is applied to each line and is billed monthly.

Per Line Charge*

Residential Customers $1.25
Business Customers $0.36

* The ISDN PRI charge is per pipe, not per channel.
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SECTION 2 - TERMS AND CONDITIONS, (Cont’d.)

2.7 Taxes and Fees, (Cont’d.)
2.7.5 Long Distance Administrative Charge

The Long Distance Administrative Charge is a monthly surcharge assessed to defray account
servicing costs. This surcharge is not a customer tax or fee assessed by a government
agency.

This Charge is applied to each line and is billed monthly.

Per Line Charge* M
Business Customers $0.74
Residential Customers $0.74
* The ISDN PRI charge is per pipe, not per channel. ¢y)
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