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2.9

2.10

211

2.12

SECTION 2 — REGULATIONS, (CONT’D.)

Notices and Communications

2.9.1  The Customer shall designate on the Service order an address to which the Company shall mail or
deliver all notices and other communications, except that Customer may also designate a separate
address to which the Company’s bills for service shall be mailed.

2.9.2  The Company shall designate on the Service Order an address to which the Customer shall mail or
deliver all notices and other communications, except that Company may designate a separate address
on each bill for service to which the Customer shall mail payment on that bill.

2.9.3  All notices or other communications required to be given pursuant to this tariff will be in writing.
Notices and other communications of either party, and all bills mailed by the Company, shall be
presumed to have been delivered to the other party on the third business day following placement of
the notice, communication or bill with the U.S. Mail or a private delivery service, prepaid and
properly addressed, or when actually received or refused by the addressee, whichever occurs first.

29.4  The Company or the Customer shall advise the other party of any changes to the addresses
designated for notices, other communications or billing, by following the procedures for giving
notice set forth herein.

Federal Requlatory Fee: The Federal Regulatory Fee is an aggregated monthly charge assessed by the
Company to recover amounts remitted by XO to comply with federally-imposed regulatory requirements.
These amounts include funds remitted by XO to support Telecommunications Relay Services (TRS) for the
hearing-and speech-impaired, administration of the North American Numbering Plan (NANPA), and shared
industry costs of local number portability administration (LNPA), as well as Interstate Telecommunications
Service Provider fees remitted by XO annually to the Federal Communications Commission. Customers
subject to this Fee will be assessed 3 percent of their net interstate and international telecommunications
(including Voice-over-Internet-Protocol (VOIP) service) charges, exclusive of taxes.

Federal Cost Recovery Fee: The Federal Cost Recovery Fee is an aggregated monthly charge assessed by
the Company to recover costs incurred by XO to comply with federally-imposed requirements including,
but not limited to, compliance and reporting obligations associated with network outages, revenue
reporting, customer proprietary network information (CPNI) requirements, law enforcement intercept
obligations (not covered via other mechanisms), and other federal programs. This Fee is 0.7 percent of a
Customer’s net interstate and international telecommunications (including Voice-over-Internet Protocol
(VOIP) service) charges, exclusive of taxes.

Property Tax Allotment Fee: The Property Tax Allotment Fee is an aggregated monthly charge assessed
by the Company to recover the taxes imposed on property used by XO to provide interstate and
international services paid by XO directly, or indirectly through third parties, to the state and local
government authorities imposing such taxes. This Fee is 1 percent of a Customer’s net interstate and
international telecommunications (including Voice-over-Internet-Protocol (VOIP) service) charges,
exclusive of taxes.
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SECTION 6 - CATEGORY 1 & CATEGORY 2 RATES AND CHARGES, (CONT’D.)

6.6 Miscellaneous Services

6.6.1  Service Provider Number Portability

A Service Provider Number Portability (SPNP) General Description

Service Provider Number Portability (SPNP) also known as Number Portability
allows, where facilities permit: (1) a local exchange telephone service customer
to maintain the same Telephone Number (TN) when changing from one
telecommunications service provider to another while remaining within the same
rate center; and (2) callers to complete calls to numbers that have been ported.
SPNP will be used throughout this tariff to describe the Number Portability
Charge.

B. SPNP Surcharge

The SPNP Surcharge recovers Company specific costs directly related to
providing long term number portability. It is billed on a monthly basis to all
local switched Time Division Multiplexing (TDM) and payphone services
customers, except customers who participate in the Lifeline Assistance Program,
as described below.

1. Rates and Charges — State of Illinois

SPNP Monthly Charge $0.28
- per network access line, resold line,

switching port or Payphone Service Provider Line

SPNP Monthly Charge - ISDN Prime $1.40
- Per ISDN PRI line, resold ISDN PRI

line or ISDN Prime Trunk port

SPNP Monthly Charge - $0.56
- Per ISDN BRI line, resold ISDN BRI
line or ISDN Prime Trunk port

SPNP Monthly Charge-Trunk per
DSO0 when ordered in guantities of

less than 24 $1.40
Full Switched T1
(Super Trunk/ Digital T1/ Channelized DS1) $21.00

* Applies only to Category 1 customers.
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8.1

SECTION 8 - CATEGORY 2 SWITCHED ACCESS SERVICE (CONT'D.)

Rates and Charges (Cont'd.)

8.1.1

End User Access Service (Cont'd.)

C.

Local Number Portability (LNP) Surcharge

Local Number Portability (LNP) allows, where facilities permit: (1) a local
exchange telephone service customer to maintain the same Directory Number
(DN) when changing from one telecommunications service provider to another
while remaining at the same location; and (2) callers to complete calls to
numbers that have been ported.

The LNP Surcharge recovers Company-specific costs directly related to
providing long term number portability. The monthly charge is assessed on a
monthly basis to all local switched Time Division Multiplexing (TDM) and
payphone services customers, except those who participate in the Lifeline
Assistance Program. The LNP End User Surcharge is assessed on a per line
basis except as set forth following:

1. When a customer is provided Integrated Services Digital Network-
Primary Rate Interface (ISDN-PRI) that permits the provision of up to 24
voice-grade equivalent channels over a single T-1 facility, the LNP End
User Surcharge for ISDN-PRI is assessed per T-1 facility;

2. When a customer is provided PBX Service, the LNP End User Surcharge
is assessed per PBX trunk;
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