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CONCURRING CARRIERS 
 

None 
 

CONNECTING CARRIERS 
 

None 
 

OTHER PARTICIPATING CARRIERS 
 

None 
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EXPLANATION OF SYMBOLS
 
 (C) - To signify changed regulation 
 
 (D) - To signify discontinued rate or regulation 
 
 ( I )  - To signify increase 
 
 (M) - To signify matter relocated without change 
 
 (N) - To signify new rate or regulation 
 
 (R) - To signify reduction 
 
 (S) - To signify reissued matter 
 
 (T) - To signify a change in text but no change in rate or regulation 
 
 (Z) - To signify a correction 
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1.1 APPLICATION OF TARIFF 
 
 A. The provision of such services by the Company as set forth in this Tariff does not 

constitute a joint undertaking with the customer for the furnishing of any service. 
 

 B. Additional terms, conditions, regulations, rates and charges for Qwest services are 
provided in Qwest’s Interstate Rates and Services Schedule, International Rates 
and Services Schedule and Qwest’s Informational Tariff and are made part of the 
Tariff by reference. 

 
 C. Where service in this Tariff is provided to the continental United States, United 

States Possessions or United States Territories, to the extent that such areas 
appertain to and are subject to the jurisdiction and control of the United States, 
those services will be provided as interstate services with rates equal to those 
provided to the continental United States. 
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2.  RULES AND REGULATIONS
 
2.1 LIMITATIONS ON SERVICE 

 
• Service is offered subject to the availability of facilities and the provisions of 

the tariff. 
 

• Qwest reserves the right to immediately discontinue furnishing services or 
billing options, when the manner in which the customer uses Qwest‘s service 
results, or may result, in network blockage or other service degradation which 
adversely affects service to the calling party, the customer, or other customers 
of Qwest.  Qwest also reserves the right to immediately discontinue furnishing 
services or billing options, when the customer is using the service in violation 
of the provisions of this tariff or in violation of the law. The customer will be 
responsible for all charges incurred as well as any access charges Qwest may 
incur as a result of such customer actions. 

 
• Service may be discontinued by Qwest, at any time and without notice to its 

customers, by blocking traffic to or from certain countries, cities, NXX 
exchanges, or individual telephone stations, by blocking call origination for 
Qwest services, or by blocking calls using certain customer authorization 
codes and/or access codes, when Qwest deems it necessary to take such action 
to prevent unlawful and/or unauthorized use of its services.  In addition, Qwest
may take any of the foregoing actions in the case of actual or anticipated non-
payment for its service.  In order to control fraud, Qwest may refuse to accept 
Calling Card, Collect Calling and/or Third Party calls which it reasonably 
believes to be unauthorized or invalid and/or may limit the use of these billing 
options to or from certain countries or areas including, without limitation, all 
or part of the United States, Puerto Rico and/or the U.S. Virgin Islands. 

 
• A customer shall not: (i) use any service mark or trade mark either of Qwest or 

any of its affiliated companies or of which Qwest or any of its affiliated 
companies is a licensee, or (ii) refer to Qwest or any of its affiliated companies 
in connection with any service, product, equipment, offering, promotion or 
publication of the customer or of a third party on behalf of or with the 
authorization of the customer, without the prior written approval of Qwest and 
its pertinent affiliated company. 

 
• Title to all facilities provided by Qwest under these regulations remains with 

Qwest. 
 

• To the extent applicable, Qwest service will be subject to the most resent 
conditions set forth in the Truth in Lending Act, Reg Z, 12 C.F. R. Section 
226. 
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2.  RULES AND REGULATIONS
 
2.2 TERMS AND CONDITIONS 
 

• If Qwest disconnects a customer’s Qwest service for non-payment of past due 
amounts, the customer’s service will remain disconnected until such time as 
Qwest receives payment for all past due amounts and confirms the availability 
of sufficient funds to satisfy the amount of payment. 

 
• Qwest services are provided and billed on the basis of a minimum period of at 

least one month, beginning on the date that billing becomes effective and 
continues to be provided until canceled by the customer in writing on not less 
than 30 days notice from the date of postmark on the letter giving notice of 
cancellation. 

 
• The name(s), address(es), and telephone number(s) of the customer(s) desiring 

to use the service must be stipulated in the application for service. 
 

• The customer agrees to operate Qwest –provided equipment in accordance 
with instructions of Qwest or Qwest’s agent.  Failure to do so will void Qwest 
liability for interruption of Qwest services and may make customer responsible 
for damage to equipment pursuant to the following paragraph. 

 
• Customer agrees within five (5) days of termination of the service in 

connection with which the equipment was used to return to Qwest all Qwest –
provided equipment delivered to customer.  Said equipment shall be in the 
same condition as when delivered to customer, normal wear and tear excepted. 
Customers shall reimburse Qwest, upon demand, for any costs incurred by 
Qwest due to customer’s failure to comply with this provision. 
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2.  RULES AND REGULATIONS
 
2.3 LIABILITY 
 

• Except for granting allowances for interruptions of service as provided for in 
this and other sections of this tariff, Qwest shall not be liable for any failure of 
performance due to: causes beyond its control, including, but not limited to, 
acts of God, fires, floods or other catastrophe, national emergencies, 
insurrections, riots or wars, strikes, lockouts, work stoppages or other labor 
difficulties; preemption of existing services to restore service in compliance 
with Part 64, Subpart D, Appendix A, of the FCC's Rules and Regulations; or 
any law, order, or action of any governing authority or agency thereof. 

 
• Qwest’s liability, if any, with regard to the delayed installation of Qwest 

facilities or commencement of services shall not exceed $1,000 irrespective of 
the circumstances.   With respect to any other claim or suit, by a customer or 
by any others, for damages associated with the ordering (including the 
reservation of any specific number for use with a service), installation 
(including delays thereof), provision, termination, maintenance, repair, 
interruption, or restoration of any service or facilities offered under this tariff, 
and subject to the provisions following, Qwest’s liability, if any, shall be 
limited as follows: 

 
- With respect to any service provided by Qwest which involves dedicated 
  access, shared interexchange transmission and/or shared termination,  
  Qwest’s liability shall not exceed an amount equal to the proportionate 
  monthly recurring charges--including any service charges, minimum 
monthly   charges, basic feature package charges, monthly charges 
for optional    features, charges for dedicated access facilities and 
any other monthly   charges--for the period during which the service 
was affected or, if only a   transmission using the shared interexchange 
facilities is interrupted, an   amount equal to the charge applicable to a 
one minute call to the called   station at the time the affected call 
was made. 
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2.  RULES AND REGULATIONS
 
2.3 LIABILITY (Cont’d) 
 

- With respect to any service provided by Qwest which involves shared 
access, shared interexchange transmission, and/or shared termination, 
Qwest’s liability shall not exceed an amount equal to the charge applicable 
to a one minute call to the called station at the time the affected call was 
made. 

 
- With respect to the routing of calls by Qwest to public safety answering 

points or municipal emergency service providers, Qwest’s liability, if any, 
will be limited to the lesser of: (a) the actual monetary damages incurred and 
proved by the customer as the direct result of Qwest’s action, or failure to 
act, in routing the call; or (b) the sum of $1,000.00. 

 
- With respect to Qwest’s offering of Telecommunications Relay Service 

(TRS), any service provided by Qwest which involves receiving, translating, 
transmitting, or delivering messages by telephone, text telephone, a 
Telecommunications Device for the Deaf, or any other instrument over the 
facilities of Qwest or any connecting  carriers or through any TRS centers 
operated by Qwest or its agents, Qwest’s liability shall not exceed an amount 
equal to Qwest’s charge for a one minute call to the station at the time the 
affected call was made. 

 
- The liability provided for above, shall in each case, be in addition to any 

amounts that may otherwise be due the customer under this tariff as a credit 
allowance for the interruption of service. 
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2.  RULES AND REGULATIONS
 
2.3 LIABILITY (Cont’d) 
 

• Qwest shall be indemnified, defended, and held harmless by the customer or 
by others authorized to use the service against all claims of loss or damage 
arising from the use of service furnished under this  tariff, including: 

 
- claims for libel, slander, invasion of privacy, or infringement of copyright 

arising out of the material, data, information, or other content transmitted via 
Qwest service;  

 
- patent infringement claims arising from combining or connecting Qwest 

service with apparatus and systems furnished by the customer or others; and 
 

- all other claims arising out of any act or omission of the customer or others 
in connection with any service provided by Qwest. 

 
• Qwest shall not be liable for any act or omission of any other company or 

companies furnishing a portion of the service, or for damages associated with 
service, circuits, or equipment that it does not furnish, or for damages which 
result from the operation of customer-provided systems, equipment, facilities 
or services which are interconnected with Qwest services. 

 
• Qwest does not guarantee, nor make any warranty with respect to service 

installations at locations at which there is present an atmosphere that is 
explosive, prone to fire, dangerous or otherwise unsuitable for such 
installations.  The customer and user shall indemnify and hold Qwest harmless 
from any and all loss, claims, demands, suits or other actions, or any liability 
whatsoever, whether suffered, made, instituted or asserted by the customer by 
any other party, for any personal injury to, or death of, any persons, and for 
any loss, damage or destruction of any real or personal property, whether 
owned by the customer or others, caused or claimed to have been caused, 
directly or indirectly, by the installation, operation, failure to operate, 
maintenance, removal, presence, condition, location or use of service furnished 
by Qwest at such locations. 
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2.3 LIABILITY (Cont’d) 
 

• Qwest is not liable for any defacement of, or damage to, the premises of a 
customer resulting from the furnishing of service, or the attachment of any 
instruments, apparatus associated wiring on such customers premises or 
from the installation or removal thereof, when such defacement or damage is 
not the result of Qwest negligence.  No agents or employees of other 
participating carriers shall be deemed to be agents or employees of Qwest. 

 
• Qwest shall not be liable for the customers failure to fulfill its obligation to 

take all necessary steps including, without limitation, obtaining, installing 
and maintaining all necessary equipment, materials and supplies, for 
interconnecting the terminal equipment or communications system of the 
customer, or any third party acting as its agent, to the Qwest network.  The 
customer shall secure all licenses, permits, approvals, rights-of-way, and 
other arrangements necessary for such interconnection.  In addition, the 
customer shall ensure that its equipment and/or system or that of its agent is 
properly interfaced with Qwest service, that the signals emitted into Qwest’s 
network are of the proper mode, bandwidth, power, data speed, and signal 
level for the intended use of the customer and in compliance with the criteria 
set forth in the following, and that such do not damage Qwest’s equipment 
or network or injure Qwest personal or degrade service to other customers. 
If the Federal Communications Commission or some other appropriate 
certifying body certifies terminal equipment as being technically acceptable 
for direct electrical connection with interstate communications service, 
Qwest will permit such equipment to be connected with its service without 
the use of protective interface devices.  If the customer or its agent fails to 
maintain and operate its equipment and/or system or that of its agent 
properly, with resulting imminent harm to Qwest equipment, network, 
personnel, or the quality of service to other customers, Qwest may, upon 
notice, require the use of protective equipment at the customers expense.  If 
this fails to produce satisfactory quality and safety, Qwest may, upon written 
notice, terminate the customers service without liability or obligation. 
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• With respect to the use and sale of telephone subscriber information provided 
pursuant to Automatic Number Identification (“ANI”) or charge number 
services, Qwest shall permit the customer to use the telephone number and 
billing information for billing and collection, routing, screening, and 
completion of the originating telephone subscriber’s call or transaction, or for 
services directly related to the originating telephone subscriber’s call or 
transaction.  The customer is prohibited from reusing or selling the telephone 
number or billing information without first: 

 
- notifying the originating telephone subscriber and 
 
- obtaining the affirmative consent of each subscriber for such reuse or resale. 

Additionally, the customer is prohibited from disclosing, except as permitted 
above, any information derived from the Automatic Number Identification 
(“ANI”) or charge number service for any purpose other than: 

 
• performing the services or transactions that are the subject of the 

origination telephone subscriber’s call, 
• ensuring network performance security, and the effectiveness of call 

delivery, 
• compiling, using and disclosing aggregate information, and 
• complying with applicable law or legal process. 
 

• The requirements listed above shall not prevent a person to whom automatic 
number identification or charge number services are provided from using: 

 
- the telephone number and billing information provided pursuant to this 

service, and 
- any information derived from the automatic number identification or charge 

number service, or from the analysis of the characteristics of a 
telecommunications transmission, to offer a product or service that is 
directly related to the products or services previously acquired by that 
customer from such person. 
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2.4 CANCELLATION OF SERVICE BY A CUSTOMER 
 

If a customer cancels an order for service before the service begins, before 
completion of the minimum period, or before completion of some other period 
mutually agreed upon by the customer and Qwest, a charge will be levied upon 
the customer for the non-recoverable portions of expenditures or liabilities 
incurred expressly on behalf of the customer by Qwest and not fully reimbursed 
by installation and monthly charges.  If based on an order by a customer, and 
construction has either begun or been completed, but no services provided, the 
non- recoverable cost of such construction shall be borne by the customer.  
 
Except as otherwise provided in this tariff, if an order for installation is delayed 
for more than 30 days beyond the due date, and such delay is not requested or 
caused by the customer, the customer may cancel the order without incurring 
cancellation charges. 
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2.5 USE OF SERVICE 
 

Service furnished by Qwest may be used for one or more of the following: 
 
• for the transmission of communications by the customer. 
 
• for the transmission of communications to or from an authorized user or joint 

user. 
 
• for the transmission of communications to or from a customer of another 

common carrier, which has subscribed to Qwest’s communications service for 
purposes of resale. 

 
Service furnished by Qwest may be arranged for joint use or authorized use.  The 
joint user or authorized user shall be permitted to use such service in the same 
manner as the customer, but subject to the following: 
 
• One joint user or authorized user must be designated as the customer.  The 

designated customer does not necessarily have to have communications 
requirements of its own.  The customer must specifically name all joint users 
or authorized users in the application for service.  Orders that involve the start, 
rearrangement or discontinuance of joint use or authorized use service will be 
accepted by Qwest only from that customer and will be subject to all 
provisions of this tariff. 

 
• All charges for the service will be computed as if the service were to be billed 

to one customer.  The joint user or authorized user which has been designated 
as the customer will be billed for all components of the service and will be 
responsible for all payments to the company.  In the event that the designated 
customer fails to pay the company, each joint user or authorized user shall be 
liable to the company for all charges incurred as a result of its use of Qwest’s 
Service.  Each joint or authorized user must submit to the designated customer 
a letter accepting contingent liability for its portion of all charges billed by 
Qwest to the designated customer.  This letter must specify that the joint or 
authorized user understands that the company will receive a copy of the 
guaranty from the designated customer.  Unless supportive services are 
provided, the customer shall be responsible for allocating charges to each joint 
user or authorized user  
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2.6 PAYMENT ARRANGEMENTS 
 

The customer is responsible for payment of all charges for service furnished to 
the customer or its joint or authorized users. This responsibility is not changed by 
virtue of any use, misuse, or abuse of the customers service or customer-provided 
systems, equipment, facilities, or services interconnected to the customers 
service, which use, misuse, or abuse may be occasioned by third parties, 
including, without limitation, the customers employees or other members of the 
public. Qwest is not liable for any damages, including toll usage charges, the 
subscriber may incur as a result of the unauthorized use of its telephone facilities. 
This unauthorized use of the subscriber's facilities includes, but is not limited to, 
the placement of calls from the subscriber's premises, and the placement of calls 
through subscriber-provided equipment which are transmitted or carried on the 
Qwest network.  The Qwest security department may work with subscribers to 
recommend possible solutions to reduce unauthorized use of their facilities. 
However, Qwest does not warrant or guarantee that its recommendations will 
prevent all unauthorized use, and the subscriber is responsible for controlling 
access to, and use of, its own telephone facilities.  Non-recurring charges are 
payable when the service for which they are applied has been made available.  If 
an entity other than Qwest (e.g., another carrier or a supplier) imposes charges on 
Qwest, in addition to its own internal costs, those charges will be passed on to the 
customer.  Recurring charges which are fixed in amount and not dependent on 
usage are billed in advance.  Except for usage charges the rate or volume 
discount level applicable to a customer for a particular service or services shall 
be the rate or volume discount level in effect at the end of the monthly billing 
period applicable to the customer for the particular service or services.  The 
Customer agrees to pay the Carrier for all charges billed as a result of any use of 
the customer’s authorization codes(s), whether such use is by customer or by a 
third party in connection with a lost, stolen or misappropriated authorization 
code, or otherwise.  It is the customer’s responsibility to inform Qwest that an 
authorization code(s) has been stolen or lost. 

 
Service is provided and billed on a monthly (30 day) basis, beginning on the date 
that service becomes effective. 

 
Payment will be due upon receipt.  Interest may be applied in accordance with 
Qwest Communications Company, LCC standard credit policy to any unpaid 
amount commencing thirty (30) days after the statement date. 

 
If a customer accumulates more than $500.00 of unpaid disputed or undisputed 
Qwest 800) Service charges, the Qwest Resp. Org. reserves the right not to honor 
that customer's request for a Resp. Org. change until such dispute is resolved or 
undisputed charges are paid in full. 
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In the event the company incurs fees or expenses, including attorney's fees in 
collecting or attempting to collect any charges owed the company, the customer 
will be liable to the Company for the payment of all such fees and expenses 
reasonably incurred. 
 
Qwest’s bills are payable upon receipt, unless Qwest indicates on the invoice or a 
billing insert that the sum shown as due need not be paid, because of the 
smallness of the amount, until the balance reaches some specified amount; or 
Qwest may deal with customers whose accounts show very small balances by 
withholding the issuance of an invoice until the amount due from the customer 
reaches a level which, in Qwest’s sole discretion, is deemed large enough to 
justify initiating the billing and collection process; or Qwest may invoice low 
usage customers every other month unless a customer invoiced in such a manner 
requests monthly billing.  When a bill is issued, amounts not paid within 30 days 
after the date of invoice will be considered past due.  If Qwest becomes 
concerned at any time about the ability of a customer to pay its bills, Qwest, in its 
sole discretion, may require that customer pay its bill within a specified number 
of days and to make such payments in cash or the equivalent of cash. 

 
Applicants for service or existing customers whose financial condition is not 
acceptable to Qwest, or is not a matter of general knowledge, may be required at 
any time to provide Qwest a security deposit as a condition of service.  For 
residential customers, the deposit will be in cash or the equivalent of cash, up to 
an amount equal to the applicable installation charges, if any, and/or up to three 
months estimated charges based upon Qwest’s experience with residential 
customers whose service has been discontinued for non-payment.  For other 
customers, the deposit requested will be in cash or the equivalent of cash, up to 
an amount equal to the applicable installation charges, if any, and/or up to three 
month's actual or estimated usage charges for service to be provided.  Any 
applicant or customer may also be required, at any time, whether before or after 
the commencement of service, to provide such other assurances of, or security 
for, the payment of Qwest’s charges for its use of Qwest services as Qwest may 
deem necessary including, without limitation, advance payments for service, 
third party guarantees of payment, pledges or other grants of security interest in 
the customers assets, and similar arrangements.  The required deposit or other 
security may be increased or decreased by Qwest as it deems appropriate in light 
of changing conditions and customers’ usage pattern.  In addition, Qwest shall be 
entitled to require such an applicant or customer to pay all its bills within a 
specified period of time, and to make such payments in cash or the equivalent of 
cash.  In the case of a cash deposit, simple interest at the rate of six percent (6%) 
annually will be paid for the period during which the deposit is held by Qwest, 
unless a different rate has been established by the appropriate legal authority in 
the jurisdiction in which the Qwest service in question is provided. 
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At Qwest’s option, such deposit may be refunded to the customers account at any 
time.  Qwest also reserves the right to cease accepting and processing service 
orders after it has requested a security deposit and prior to the customer’s 
compliance with this request. 

 
For the purpose of billing, the start of service date is the day of acceptance by the 
customer of Qwest’s service.  The end of service date is the last day of the 
minimum notification period as described above. 

 
If a customer does not give Qwest written notice of a dispute within sixty (60) 
days from the date the invoice was rendered, such invoice shall be deemed to be 
correct and binding on the customer. 

 
The charges set forth in this tariff contemplate installations made in normal 
locations and under normal working conditions.  Any installations to be made 
under other circumstances are subject to additional charges. 

 
Promotional and other credits offered by Qwest in the marketing of its service 
cannot be assigned, but must be used by the person to whom they were offered 
and who earned them in strict accordance with the terms of the offers.  In the 
event that a customer has been awarded a promotional credit for subscribing to 
Qwest and does not use the service within 12 months following the date of the 
customer’s service order, Qwest may cancel the credit from the customers 
account unless otherwise stated in the specific promotion. 

 
All charges for service are exclusive of applicable federal, state, and local taxes, 
and tax related surcharges. 

 
If a customer whose account has been closed has a credit balance showing, 
Qwest will transfer the credit to another account of the customer, if there is one, 
or will mail a check for the balance to the customer if it believes it has a valid 
and current address.  If Qwest is not certain that it has a valid and current 
address, it will include a notice with the final invoice, which will be mailed to the 
customers last known address, asking the customer to verify the address so that it 
can make a refund, or it will write to the customer at that address and request 
verification.  Such verification can be made by calling a designated telephone 
number or by writing to a specified address.  Upon receiving verification, a check 
for the balance will be mailed.  If the final invoice or the notification letter is 
returned by the post office as undeliverable, or if no response is received within 
thirty days of mailing, Qwest at its option may begin applying a closed account 
maintenance charge of $2.50 per month in the second monthly billing period 
following the month in which the account was closed, and will continue to apply 
that charge until the customer requests a refund in writing or the balance is 
exhausted. 
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From time to time, Qwest will grant credits against usage or recurring monthly 
charges in an amount not to exceed $1,000.00 per customer or account, per 
monthly billing period, whenever the company determines, in its sole discretion, 
that such a credit is warranted due to considerations or disputes involving the 
delivery of past service to the customer or account receiving the credit. 

 
In lieu of the customer receiving applicable volume discounts and/or promotional 
credits on a monthly invoice, Qwest may, in its sole discretion, utilize other 
forms of payment. 

 
In the event payment is made by check and the customers check in not honored 
by the institution on which it was drawn, Qwest will impose, and the customer 
will be required to pay, a $35.00 fee, in addition to other tariff, legal, and 
equitable remedies available to Qwest. 

 
If Qwest disconnects a customer's Qwest service for non-payment of past due 
amounts, the customer's service will remain disconnected until such time as 
Qwest receives payment for all past due amounts and confirms the availability of 
sufficient funds to satisfy the amount of payment. 
 
A surcharge will be imposed on all customer’s charges for outbound service 
originating at, or inbound service terminating at, addresses in states which levy, 
or assert a claim of right to levy: (i) a gross receipts tax on Qwest’s operations in 
any such state; or, (ii) a tax on interstate access charges incurred by Qwest for 
access to telephone exchanges in that state; or, (iii) an ad valorem tax on Qwest’s 
interstate property located in that state.1  This surcharge is based, respectively, on 
Qwest’s: (a) gross receipts or revenues in that state; and/or, (b) payment of 
interstate access charges in that state; and/or, (c) property located in that state and 
used by Qwest to provide interstate service.  The surcharge for (c) is derived by 
using the ratio of interstate revenue in that state to total revenue, multiplied by 
total ad valorem taxes imposed during the current calendar year and are listed 
below.  The surcharge will be shown as a separate line item on the customer’s 
invoice. 
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 Miscellaneous charges specified in the QCC Interstate RSS may also apply to 

services and usage specified in this Tariff. 
 
2.7.1 FEDERAL UNIVERSAL SERVICE FUND (USF) 
 

As a result of regulatory reform, certain government subsidies and other 
government-imposed charges previously collected through local exchange 
access usage rates are now assessed directly upon interexchange carriers on a 
per-customer basis.  The following flat rate charges may apply to the 
customer’s total charges as a result.  These charges will be itemized on the end 
user’s bill and are in addition to the rates for services previously described in 
this Tariff or other Company Rates and Services Schedules. 

 
 CHARGE 
 FACTOR 

 
• Residential 15.6% (I) 
• Business 15.6% (I) 
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Direct Dial Services are one-way multi-point arrangements designed for small to 
medium size users.  For the purposes of this Tariff, access to the network for 
Direct Dial Services is available through Interexchange Carrier (IC) Subscription 
(1+ access). 

 
3.1 DEFAULT CALLING PLANS 
 

Interexchange Carrier (IC) Subscription is a procedure whereby a customer may 
select and designate to their Local Exchange Carrier (LEC) an IC to access, 
without dialing an access code, for interLATA and international calls.  This IC is 
referred to as the customer’s primary IC (PIC). 

 
When a customer designates the Company to their LEC as their presubscribed 
carrier and does not call the Company to select a calling plan, for 1+ calls the 
customer is charged the rates as set forth in the residence calling plan Qwest® 
5¢/$4.95 Plan or the All-America Plan Service, and, in the business Commercial 
MTS AAP, also known as Default Calling Plans, specified in 3.3 and 3.5, 
following. 

 

(Filed under Transmittal No. 176.)
Issued: December 17, 2008 Effective:  January 2, 2009
  ISSUED BY Mark Brinton 
 Manager – Legal 
 1801 California Street 
 Denver, CO 80202



 
 
 
 
  
 
 

  

Qwest Communications Company, LLC TARIFF F.C.C. NO. 7 
 Section 3 
 Page 3-2 
 Release 1 
 
 45-DAY TARIFF 
 3.  DIRECT DIAL SERVICES
 
3.2 ALL-AMERICA PLAN SERVICE 
 

General Description 
 
This calling plan is no longer offered as the default calling plan to new customers 
effective October 30, 2006. 
 
All-America Plan Service provides facilities to residential customers to complete 
calls between any two points.  Service is available on a full-time basis, 24 hours a 
day, 7 days a week. 

 
Billing/Rounding 
Billing will be done in full minute increments.  Call rounding is 60-second initial 
and 60-second incremental. 

 
Rates 

 
Per Minute $0.30 

 
 Directory Assistance 
 

Per Call $1.40 
 
 Discounts for Hearing and Speech Impaired Customers 

Calls originated by customers with qualified hearing or speech impairments who 
are certified, will receive a 40% discount on interstate and international calls 
placed from their residence without operator assistance. 
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All-America Plan Service – International Rates 
 

For definition of Standard, Discount and Economy rate periods per location, see 
Qwest Communications Corporation Rates and Services Schedule International 
No. 2. 
 
Per Minute Rates 
 

 COUNTRY DISCOUNT STANDARD ECONOMY 
 
Afghanistan $4.900 $4.900 $4.730 
Albania 3.870 3.870 3.010 
Algeria 2.460 2.460 2.010 
Andorra 1.660 1.660 1.120 
Angola 5.010 5.010 4.120 
Anguilla 1.680 1.680 1.420 
Antarctica 4.870 4.870 4.770 
Antigua 1.660 1.660 1.360 
Argentina 2.160 2.160 1.480 
Armenia 2.740 2.740 2.300 
Aruba 1.580 1.580 1.300 
Ascension Isl. 2.770 2.770 2.330 
Australia 1.690 1.690 1.160 
Austria 1.610 1.610 1.150 
Azerbaijan 2.720 2.720 2.170 
Azores 2.750 2.750 2.300 
Bahamas 1.280 1.280 1.030 
Bahrain 2.240 2.240 1.810 
Bangladesh 3.930 3.930 2.840 
Barbados 1.660 1.660 1.360 
Belarus 2.740 2.740 2.300 
Belgium 1.730 1.730 1.100 
Belize 2.090 2.090 1.520 
Benin 2.260 2.260 1.810 
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All-America Plan Service – International Rates (Cont’d) 
 

 COUNTRY DISCOUNT STANDARD ECONOMY 
 
Bermuda $1.390 $1.390 $1.150 
Bhutan 5.850 5.850 4.580 
Bolivia 2.170 2.170 1.830 
Bosnia-Herzegovina 1.960 1.960 1.570 
Botswana 2.060 2.060 1.630 
Brazil 2.060 2.060 1.500 
British Virgin Isl 1.600 1.600 1.310 
Brunei 2.160 2.160 1.780 
Bulgaria 2.240 2.240 1.810 
Burkina Faso 3.720 3.720 3.030 
Burundi 4.940 4.940 4.300 
Cambodia 4.510 4.510 3.940 
Cameroon 2.460 2.460 1.950 
Cape Verde Isl 2.990 2.990 1.720 
Cayman Isl 1.720 1.720 1.320 
Central African Republic 4.760 4.760 4.110 
Chad Republic 5.590 5.590 4.630 
Chile 1.950 1.950 1.530 
China 2.910 2.910 2.250 
Colombia 2.080 2.080 1.520 
Comoros May 4.600 4.600 4.180 
Congo 2.170 2.170 1.790 
Cook Isl 5.170 5.170 4.130 
Costa Rica 1.840 1.840 1.370 
Croatia 1.940 1.940 1.570 
Cuba 1.980 1.980 1.980 
Cyprus 2.020 2.020 1.610 
Czech Republic 2.090 2.090 1.710 
Czech Slovak 2.090 2.090 2.090 
Denmark 1.630 1.630 1.070 
Diego Garcia 3.870 3.870 3.190 
Djibouti 3.510 3.510 2.850 
Dominica 1.800 1.800 1.410 
Dominican Republic 1.770 1.770 1.480 
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All-America Plan Service – International Rates (Cont’d) 
 

 COUNTRY DISCOUNT STANDARD ECONOMY 
 
Ecuador $2.070 $2.070 $1.700 
Egypt 2.430 2.430 1.960 
El Salvador 1.950 1.950 1.580 
Equatorial Guinea 4.710 4.710 3.980 
Eritrea 2.940 2.940 2.300 
Estonia 3.210 3.210 2.330 
Ethiopia 2.890 2.890 2.370 
Faeroe Isl 1.520 1.520 1.040 
Falkland Isl 4.260 4.260 3.230 
Fiji Isl 3.000 3.000 2.310 
Finland 1.650 1.650 0.990 
France 1.490 1.490 1.490 
French Antilles 1.630 1.630 1.340 
French Guiana 1.880 1.880 1.480 
French Polynesia 2.560 2.560 2.130 
Gabon 2.430 2.430 1.910 
Gambia 2.280 2.280 1.810 
Georgia 2.740 2.740 2.300 
Germany 1.390 1.390 0.910 
Ghana 2.430 2.430 1.880 
Gilbraltar 1.930 1.930 1.360 
Greece 2.180 2.180 1.460 
Greenland 2.080 2.080 1.480 
Grenada 1.820 1.820 1.490 
Guadeloupe 1.680 1.680 1.340 
Guantanamo Bay 1.980 1.980 1.980 
Guatemala 1.970 1.970 1.568 
Guinea 3.010 3.010 2.390 
Guinea Bissau 5.180 5.180 4.090 
Guyana 2.590 2.590 1.880 
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All-America Plan Service – International Rates (Cont’d) 
 

 COUNTRY DISCOUNT STANDARD ECONOMY 
 
Haiti $1.960 $1.960 $1.660 
Honduras 2.140 2.140 1.570 
Hong Kong 2.060 2.060 1.340 
Hungary 1.870 1.870 1.520 
Iceland 1.850 1.850 1.250 
India 2.950 2.950 2.410 
Indonesia 2.470 2.470 1.770 
Inmarsat Atl East 9.750 9.750 9.750 
Inmarsat Atl West 9.750 9.750 9.750 
Inmarsat Ind Ocean 9.750 9.750 9.750 
Inmarsat Pac Ocean 9.750 9.750 9.750 
Iran 2.860 2.860 2.230 
Iraq 3.400 3.400 3.010 
Ireland 1.510 1.510 0.990 
Iridium 9.500 9.500 9.500 
Israel 2.200 2.200 1.480 
Italy 1.680 1.680 1.190 
Ivory Coast 2.940 2.940 2.300 
Jamaica 1.780 1.780 1.460 
Japan 1.620 1.620 1.170 
Jordan 2.130 2.130 1.690 
Kenya 2.450 2.450 1.970 
Kiribati 3.790 3.790 2.930 
Korea, DPR 5.120 5.120 4.670 
Korea, Republic of South 2.030 2.030 1.420 
Kuwait 2.220 2.220 1.410 
Kyrgyzstan 2.730 2.730 2.300 
Laos 6.480 6.480 4.580 
Latvia 3.310 3.310 2.420 
Lebanon 3.340 3.340 3.060 
Lesotho 2.060 2.060 1.760 
Liberia 2.180 2.180 1.710 
Libya 2.320 2.320 1.860 
Liechtenstein 1.570 1.570 0.970 
Lithuania 2.950 2.950 2.130 
Luxembourg 1.580 1.580 0.960 
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All-America Plan Service – International Rates (Cont’d) 
 

 COUNTRY DISCOUNT STANDARD ECONOMY 
 
Macau $2.830 $2.830 $2.240 
Macedonia 1.950 1.950 1.560 
Madagascar 5.610 5.610 4.270 
Malawi 2.040 2.040 1.640 
Malaysia 2.290 2.290 1.380 
Maldives 3.700 3.700 3.040 
Mali Republic 3.670 3.670 2.910 
Malta 2.490 2.490 1.730 
Marshall Isl 2.490 2.490 1.970 
Mauritania 3.500 3.500 2.750 
Mauritius 3.830 3.830 2.990 
Micronesia 2.470 2.470 2.060 
Moldova 3.180 3.180 2.500 
Monaco 1.490 1.490 0.950 
Mongolia 6.090 6.090 4.530 
Montserrat 1.770 1.770 1.420 
Morocco 2.780 2.780 2.300 
Mozambique 4.050 4.050 1.270 
Myanmar 6.720 6.720 5.300 
Namibia 2.180 2.180 1.810 
Nauru 4.230 4.230 3.400 
Nepal 3.600 3.600 2.700 
Netherlands 1.470 1.470 0.950 
Netherlands Antilles 1.650 1.650 1.270 
Nevis 1.570 1.570 1.250 
New Caledonia 2.390 2.390 1.950 
New Zealand 2.180 2.180 1.470 
Nicaragua 2.060 2.060 1.660 
Niger 2.990 2.990 2.420 
Nigeria 2.190 2.190 1.730 
Niue Isl. 5.430 5.430 4.440 
Norway 1.500 1.500 0.990 
Oman 2.250 2.250 1.830 
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All-America Plan Service – International Rates (Cont’d) 
 

 COUNTRY DISCOUNT STANDARD ECONOMY 
 
Pakistan $4.630 $4.630 $3.040 
Palau 4.050 4.050 3.390 
Panama 1.960 1.960 1.500 
Papua New Guinea 2.440 2.440 1.830 
Paraguay 2.430 2.430 1.920 
Peru 2.230 2.230 1.560 
Philippines 2.430 2.430 1.630 
Poland 1.760 1.760 1.410 
Portugal 1.840 1.840 1.190 
Qatar 2.270 2.270 1.740 
Reunion Isl 3.770 3.770 2.980 
Romania 2.500 2.500 2.010 
Russian Fed 2.740 2.740 2.300 
Rwanda 3.990 3.990 3.230 
San Marino 1.550 1.550 1.120 
Sao Tome 5.280 5.280 4.270 
Saudi Arabia 2.350 2.350 1.840 
Senegal Republic 3.150 3.150 2.520 
Seychelles 3.990 3.990 3.190 
Sierra Leone 3.290 3.290 2.640 
Singapore 1.840 1.840 1.210 
Slovak Republic 1.990 1.990 1.680 
Slovenia 2.060 2.060 1.640 
Solomon Isl 4.110 4.110 3.270 
Somalia 3.070 3.070 2.580 
South Africa 1.960 1.960 1.470 
Spain 1.810 1.810 1.230 
Sri Lanka 3.760 3.760 2.810 
St. Helena 3.610 3.610 3.010 
St. Kitts 1.760 1.760 1.390 
St. Lucia 1.760 1.760 1.141 
St. Pierre 1.430 1.430 1.120 
St. Vincent 1.810 1.810 1.490 
Sudan 4.300 4.300 4.100 
Suriname 3.130 3.130 2.410 
Swaziland 2.160 2.160 1.740 
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All-America Plan Service – International Rates (Cont’d) 
 

 COUNTRY DISCOUNT STANDARD ECONOMY 
 
Sweden $4.630 $4.630 $3.040 
Switzerland 4.050 4.050 3.390 
Syria 1.960 1.960 1.500 
Taiwan 2.440 2.440 1.830 
Tanzania 2.430 2.430 1.920 
Thailand 2.230 2.230 1.560 
Togo 2.430 2.430 1.630 
Tokelau 1.760 1.760 1.410 
Tonga Isl 1.840 1.840 1.190 
Trinidad/Tobago 2.270 2.270 1.740 
Tunisia 3.770 3.770 2.980 
Turkey 2.500 2.500 2.010 
Turkmenistan 2.740 2.740 2.300 
Turks & Caicos 3.990 3.990 3.230 
Tuvalu 1.550 1.550 1.120 
Uae 5.280 5.280 4.270 
Uganda 2.350 2.350 1.840 
Ukraine 3.150 3.150 2.520 
United Kingdom 3.990 3.990 3.190 
Uruguay 3.290 3.290 2.640 
Uzbekistan 1.840 1.840 1.210 
Vanuatu 1.990 1.990 1.680 
Venezuela 2.060 2.060 1.640 
Vietnam 4.110 4.110 3.270 
Wallis & Futuna 3.070 3.070 2.580 
Western Samoa 1.960 1.960 1.470 
Yemen Arab Republic 1.810 1.810 1.230 
Yemen Dem 3.760 3.760 2.810 
Yugoslavia 3.610 3.610 3.010 
Zaire 1.760 1.760 1.390 
Zambia 1.760 1.760 1.141 
Zimbabwe 1.430 1.430 1.120 
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All-America Plan Service – Mexico Rates 
 

Mexico 
 
Per Minute Rates 
 

 RATE STEP STANDARD HOURS ECONOMY HOURS 
 

 1 $0.5400 $0.3000 
 2 0.5400 0.3500 
 3 0.6800 0.4300 
 4 1.2800 0.6900 
 5 1.2800 0.7500 
 6 1.3300 0.9200 
 7 1.3300 0.9800 
 8 1.3300 1.0000 
 

All-America Plan Service – Canada Rates 
 
Canada 
 
Per Minute Rates Peak Non-Peak 

 
  $0.390 $0.330 
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3.3 COMMERCIAL MTS AAP 
 

General Description 
 
Commercial MTS AAP provides facilities to business customers to complete 
calls between any two points.  Service is available on a full-time basis, 24 hours a 
day, 7 days a week. 

 
Billing/Rounding 
Billing will be done in full minute increments.  Call rounding is 60-second initial 
and 60-second incremental. 

 
Rates 
 
Per Minute $0.10 (R) 

 
 Number Portability 
 
 Per Line $0.15 
 
 Directory Assistance 
 
 Per Call $1.95 
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International Rates 
  

 COUNTRY  PER MINUTE RATE 
 
Afghanistan  $5.36 
Albania  5.65 
Algeria  3.77 
 
Andorra  2.83 
Angola  7.34 
Anguilla  2.60 
Antarctica  4.87 
Antigua  2.48 
Argentina  3.15 
Armenia  4.41 
Aruba  2.53 
Ascension Isl.  4.14 
Australia  3.76 
Austria  2.85 
Azerbaijan  4.84 
Azores  2.79 
Bahamas  1.99 
Bahrain  3.73 
Bangladesh  5.66 
Barbados  2.66 
Belarus  4.45 
Belgium  2.88 
Belize  3.07 
Benin  3.64 
 

 
 
 

 
 
 
 
 
 
 
 
 
 
 (D)
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International Rates (Cont'd) 
 

 COUNTRY  PER MINUTE RATE  
 
Bermuda  $2.13  
Bhutan  8.49 
Bolivia  3.26 
Bosnia-Herzegovina  3.04 
Botswana  3.51 
Brazil  3.11 
British Virgin Isl  2.48 
Brunei  4.54 
Bulgaria  3.35 
Burkina Faso  5.76 
Burundi  7.33 
Cambodia  6.72 
Cameroon  3.63 
Cape Verde Isl  4.88 
Cayman Isl  2.65 
Central African Republic  7.12 
Chad Republic  8.19 
Chile  3.00 
China  5.20 
Colombia  3.07 
Comoros May  7.54 
Congo  6.15 
Cook Isl  7.91 
Costa Rica  2.79 
Croatia  3.08 
Cuba  3.78 
Cyprus  3.25 
Czech Republic  3.21 
Czech Slovak  3.21 
Denmark  2.75 
Diego Garcia  7.75 
Djibouti  5.61 
Dominica  2.68 
Dominican Republic  2.67  
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International Rates (Cont'd) 
 

 COUNTRY  PER MINUTE RATE  
 
Ecuador  $3.00  
Egypt  3.62 
El Salvador  2.93 
Equatorial Guinea  6.97 
Eritrea  4.77 
Estonia  4.65 
Ethiopia  4.26 
Faeroe Isl  2.75 
Falkland Isl  6.28 
Fiji Isl  4.61 
Finland  3.15 
France  2.70 
French Antilles  2.58 
French Guiana  3.25 
French Polynesia  8.29 
Gabon  3.59 
Gambia  3.38 
Georgia  4.44 
Germany  2.75 
Ghana  3.88 
Gilbraltar  3.35 
Greece  3.15 
Greenland  3.57 
Grenada  2.76 
Guadeloupe  2.66 
Guantanamo Bay  3.78 
Guatemala  2.94 
Guinea  4.89 
Guinea Bissau  7.55 
Guyana  3.77  
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International Rates (Cont'd) 
 

 COUNTRY  PER MINUTE RATE  
 
Haiti  $2.97 
Honduras  3.28 
Hong Kong  4.56 
Hungary  3.08 
Iceland  3.16 
India  4.88 
Indonesia  4.61 
Inmarsat Atl East  9.75 
Inmarsat Atl West  9.75 
Inmarsat Ind Ocean  9.75 
Inmarsat Pac Ocean  9.75 
Iran  4.20 
Iraq  5.09 
Ireland  2.58 
Iridium  9.50 
Israel  3.45 
Italy  3.97 
Ivory Coast  4.33 
Jamaica  2.67 
Japan  3.58 
Jordan  3.25 
Kenya  3.63 
Kiribati  5.52 
Korea, DPR  10.66 
Korea, Republic of South  4.63 
Kuwait  3.19 
Kyrgyzstan  5.33 
Laos  9.23 
Latvia  4.79 
Lebanon  5.04 
Lesotho  3.78 
Liberia  3.45 
Libya  4.45 
Liechtenstein  2.86 
Lithuania  4.45 
Luxembourg  3.19 
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International Rates (Cont'd) 
 

 COUNTRY  PER MINUTE RATE  
 
Macau  $4.87 
Macedonia  3.03 
Madagascar  9.48 
Malawi  3.58 
Malaysia  4.53 
Maldives  7.18 
Mali Republic  5.38 
Malta  3.60 
Marshall Isl  4.26 
Mauritania  5.71 
Mauritius  6.19 
Micronesia  4.34 
Moldova  4.67 
Monaco  3.71 
Mongolia  8.75 
Montserrat  2.65 
Morocco  4.14 
Mozambique  6.19 
Myanmar  9.73 
Namibia  3.27 
Nauru  10.28 
Nepal  5.26 
Netherlands  2.67 
Netherlands Antilles  3.29 
Nevis  3.40 
New Caledonia  4.96 
New Zealand  4.52 
Nicaragua  3.07 
Niger  4.96 
Nigeria  3.25 
Niue Isl.  7.95 
Norway  2.66 
Oman  4.13 
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International Rates (Cont'd) 
 

 COUNTRY  PER MINUTE RATE  
 
Pakistan  $6.54 
Palau  5.98 
Panama  2.91 
Papua New Guinea  4.52 
Paraguay  3.59 
Peru  3.25 
Philippines  3.75 
Poland  3.00 
Portugal  2.79 
Qatar  3.68 
Reunion Isl  5.67 
Romania  3.72 
Russian Fed  4.45 
Rwanda  6.09 
San Marino  4.16 
Sao Tome  7.71 
Saudi Arabia  3.57 
Senegal Republic  4.64 
Seychelles  7.11 
Sierra Leone  4.85 
Singapore  3.99 
Slovak Republic  3.09 
Slovenia  3.25 
Solomon Isl  6.02 
Somalia  6.86 
South Africa  3.05 
Spain  2.86 
Sri Lanka  5.46 
St. Helena  7.39 
St. Kitts  3.40 
St. Lucia  2.66 
St. Pierre  3.19 
St. Vincent  2.73 
Sudan  6.52 
Suriname  4.57 
Swaziland  3.45 

 
 

 

(Filed under Transmittal No. 176.)
Issued: December 17, 2008 Effective:  January 2, 2009
  ISSUED BY Mark Brinton 
 Manager – Legal 
 1801 California Street 
 Denver, CO 80202



 
 
 
 
  
 
 

  

Qwest Communications Company, LLC TARIFF F.C.C. NO. 7 
 Section 3 
 Page 3-18 
 Release 1 
 
 45-DAY TARIFF 
 3.  DIRECT DIAL SERVICES
 
3.3 COMMERCIAL MTS AAP 

International Rates (Cont'd) 
 

 COUNTRY  PER MINUTE RATE 
 
Sweden $2.57 
Switzerland 2.86 
Syria 5.58 
Taiwan 4.24 
Tajikistan 4.45 
Tanzania 3.62 
Thailand 4.53 
Togo 3.72 
Tokelau 1.53 
Tonga Isl 4.98 
Trinidad/Tobago 2.70 
Tunisia 3.66 
Turkey 3.42 
Turkmenistan 7.36 
Turks & Caicos 2.56 
Tuvalu 9.27 
Uae 3.58 
Uganda 3.64 
Ukraine 4.45 
United Kingdom 2.31 
Uruguay 3.12 
Uzbekistan 4.45 
Vanuatu 7.81 
Venezuela 2.59 
Vietnam 4.86 
Wallis & Futuna 9.68 
Western Samoa 5.45 
Yemen Arab Republic 3.30 
Yemen Dem 3.30 
Yugoslavia 3.15 
Zaire 3.38 
Zambia 3.35 
Zimbabwe 3.56 
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Mexico Rates 
 

 RATE STEP PER MINUTE RATE  
 

 1 $1.20 
 2 1.20 
 3 1.20 
 4 2.70 
 5 2.70 
 6 2.70 
 7 2.70 
 8 2.70 
 

Canada Rates 
 
 RATE PERIOD 
 DAY NON-DAY 

 
 Per Minute $0.68 $0.68 
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Cellular Termination Rates 
 

COUNTRY PER MINUTE RATE 
 
Argentina $1.8586 
Australia 1.4800 
Austria 1.3032 
Bangladesh 2.0488 
Belgium 1.0175 
Bolivia 1.2100 
Brazil 1.5408 
Brunei 1.4438 
Bulgaria 1.3750 
Cambodia 3.1900 
Chile 0.9366 
China 2.0967 
Colombia 1.6148 
Costa Rica 1.0085 
Czech Republic 0.8800 
Denmark 1.1457 
Dominican Republic 0.8388 
Ecuador 1.1825 
Egypt 1.4521 
El Salvador 1.0725 
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Cellular Termination Rates (Cont'd) 
 

COUNTRY PER MINUTE RATE 
 
Finland $0.9481 
France 1.0175 
Germany 0.8628 
Ghana 1.1825 
Greece 1.9631 
Guatemala 1.0725 
Haiti 1.4300 
Hong Kong 1.6665 
Hungary 1.0725 
Iceland 0.9900 
India 1.8379 
Ireland 0.8319 
Israel 1.4777 
Italy 1.1447 
Jamaica 1.1875 
Japan 1.4800 
Jordan 1.7463 
Korea - South 1.4800 
Kuwait 2.2038 
Lebanon 2.1119 
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Cellular Termination Rates (Cont'd) 
 

COUNTRY PER MINUTE RATE 
 
Madagascar $5.7811 
Malaysia 0.9399 
Netherlands 1.0175 
Netherlands Antilles 0.8000 
New Zealand 1.9108 
Nicaragua 1.1275 
Norway 1.1447 
Pakistan 1.7984 
Panama 1.0863 
Paraguay 1.3750 
Peru 1.1813 
Philippines 1.2309 
Poland 1.2141 
Portugal 1.0927 
Romania 1.6088 
Singapore 1.1239 
South Africa 1.0406 
Spain 1.0150 
Sweden 1.0725 
Switzerland 0.9209 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

(Filed under Transmittal No. 176.)
Issued: December 17, 2008 Effective:  January 2, 2009
  ISSUED BY Mark Brinton 
 Manager – Public Policy 
 1801 California Street 
 Denver, CO 80202



 
 
 
 
  
 
 

  

Qwest Communications Company, LLC TARIFF F.C.C. NO. 7 
 Section 3 
 Page 3-23 
 Release 1 
 
 45-DAY TARIFF 
 3.  DIRECT DIAL SERVICES
 
3.3 COMMERCIAL MTS AAP 

Cellular Termination Rates (Cont'd) 
 

COUNTRY PER MINUTE RATE 
 
Taiwan $1.2210 
Thailand 1.1825 
Turkey 1.1832 
United Kingdom 0.4211 
Venezuela 0.9933 
Vietnam 2.4583 
Zaire - Republic of 1.5950 
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3.4 SIMPLY BUSINESS OPTION E 
 

General Description 
 
Simply Business Option E is not available to new customers after May 15, 2002. 
Simply Business Option E provides facilities to business customers to complete 
calls between any two points.  Service is available on a full-time basis, twenty-
four (24) hours a day, seven (7) days a week. 

 
Billing/Rounding 
Call rounding is 30 second initial and 6 second incremental.  Call amount is 
calculated on a per call basis rounding to the nearest cent. 
 
International billing increments are quoted in initial and incremental seconds 
specified below: 
 

U.S. to International 30/6 seconds 
U.S. to Canada 30/6 seconds 
U.S. to Mexico 60/60 seconds 

 
Rate Periods 
Peak: Monday through Friday 8:00 A.M. to 5:00 P.M. 
Off-Peak All other times. 

 
Rates 
 

 Directory Assistance 
 Per Call $1.79 

 
Option E – Contiguous 48 States, AK, HI, PR, USVI, Guam and CNMI 
 
Peak $0.1500 
Off-Peak 0.1500 
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3.4 SIMPLY BUSINESS OPTION E 

Rates (Cont’d) 
 
Option E – International Rates 
 
Per minute rates for all time periods.  
 
COUNTRY PER MINUTE RATE 
 

 Afghanistan $2.6273 
 Albania 1.9118 
 Algeria 1.3528 
 Andorra 0.7826 
 Angola 2.4708 
 Anguilla 0.7602 
 Antarctica 2.0348 
 Antigua 0.8720 
 Argentina 0.8720 
 Armenia 1.2186 
 Aruba 0.7379 
 Ascension Isl. 2.1364 
 Australia 0.5366 
 Austria 0.3689 
 Azerbaijan 1.6546 
 Azores 0.4696 
 Bahamas 0.5366 
 Bahrain 1.3640 
 Bangladesh 1.6658 
 Barbados 0.8832 
 Belarus 1.5652 
 Belgium 0.3689 
 Belize 0.9727 
 Benin 1.2745 
 Bermuda 0.6932 
 Bhutan 2.8174 
 Bolivia 0.9838 
 Bosnia-Herzegovina 1.1404 
 Botswana 1.1963 
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Option E – International Rates (Cont’d) 
 
COUNTRY PER MINUTE RATE 

 
 Brazil $0.7938 
 British Virgin Isl. 1.0733 
 Brunei 1.1739 
 Bulgaria 1.1180 
 Burkina Faso 1.5428 
 Burundi 4.0136 
 Cambodia 2.5938 
 Cameroon 1.3751 
 Cape Verde Isl. 1.5652 
 Cayman Isl. 0.8385 
 Central African Republic 3.5776 
 Chad Republic 4.3826 
 Chile 0.6037 
 China 1.2633 
 Colombia 0.8720 
 Comoros 2.4931 
 Congo 1.8223 
 Cook Isl. 3.0745 
 Costa Rica 0.6820 
 Croatia 1.0845 
 Cuba 1.1068 
 Cyprus 1.1068 
 Czech Republic 0.7155 
 Czech Slovak 0.7267 
 Denmark 0.3689 
 Diego Garcia 2.2136 
 Djibouti 1.9453 
 Dominica 0.9615 
 Dominican Republic 0.6820 
 Ecuador 0.9615 
 Egypt 1.1739 
 El Salvador 0.8720 
 Equatorial Guinea 2.4484 
 Eritrea 1.5205 
 Estonia 1.6211 
 Ethiopia 1.5093 
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3.4 SIMPLY BUSINESS OPTION E 

Option E – International Rates (Cont’d) 
 
COUNTRY PER MINUTE RATE 

 
 Faeroe Isl. $0.9503 
 Falkland Isl. 1.8671 
 Fiji Isl. 1.6099 
 Finland 0.3689 
 France 0.3689 
 French Antilles 1.3528 
 French Guiana 1.3192 
 French Polynesia 2.1913 
 Gabon 1.2857 
 Gambia 1.0509 
 Georgia 1.6546 
 Germany 0.3689 
 Ghana 0.9615 
 Gibraltar 1.5652 
 Greece 0.7826 
 Greenland 1.1851 
 Grenada 1.2633 
 Guadeloupe 1.0397 
 Guantanamo Bay 1.3528 
 Guatemala 0.8720 
 Guinea 2.5602 
 Guinea Bissau 3.0074 
 Guyana 1.4534 
 Haiti 0.9838 
 Honduras 0.9391 
 Hong Kong 0.7155 
 Hungary 0.8720 
 Iceland 0.8050 
 India 1.2857 
 Indonesia 0.8720 
 Inmarsat Atl East 9.0558 
 Inmarsat Atl West 9.0558 
 Inmarsat Ind Ocean 9.0558 
 Inmarsat Pac Ocean 9.0558 
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3.4 SIMPLY BUSINESS OPTION E 

Option E – International Rates (Cont’d) 
 
COUNTRY PER MINUTE RATE 

 
 Iran $1.6435 
 Iraq 1.7105 
 Ireland 0.3689 
 Iridium 6.8478 
 Israel 0.7938 
 Italy 0.3689 
 Ivory Coast 2.0571 
 Jamaica 1.0621 
 Japan 0.5366 
 Jordan 1.4199 
 Kenya 1.1515 
 Kiribati 1.7441 
 Korea, DPR 4.8857 
 Korea, Republic Of South 0.7155 
 Kuwait 1.3304 
 Kyrgyzstan 1.8000 
 Laos 3.2757 
 Latvia 1.6211 
 Lebanon 1.4534 
 Lesotho 1.4534 
 Liberia 0.8944 
 Libya 1.1851 
 Liechtenstein 0.3689 
 Lithuania 1.6546 
 Luxembourg 0.8720 
 Macau 1.2857 
 Macedonia 1.6211 
 Madagascar 3.8459 
 Malawi 0.9168 
 Malaysia 0.6261 
 Maldives 2.2248 
 Mali Republic 2.0012 
 Malta 1.2522 
 Marshall Isl. 1.4534 
 Mauritania 1.5093 
 Mauritius 2.7167 
 Micronesia 1.4981 
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Option E – International Rates (Cont’d) 
 
COUNTRY PER MINUTE RATE 

 
 Moldova $2.3813 
 Monaco 0.5366 
 Mongolia 3.0633 
 Montserrat 0.8944 
 Morocco 1.1180 
 Mozambique 2.2695 
 Myanmar (Burma) 3.2310 
 Namibia 1.7441 
 Nauru 1.9453 
 Nepal 2.1018 
 Netherlands 0.3689 
 Netherlands Antilles 0.7155 
 Nevis 0.8832 
 New Caledonia 2.2025 
 New Zealand 0.6596 
 Nicaragua 0.9168 
 Niger 1.9565 
 Nigeria 1.0733 
 Niue Isl. 2.8397 
 Norway 0.3689 
 Oman 1.3863 
 Pakistan 1.5764 
 Palau 2.1364 
 Panama 0.8832 
 Papua New Guinea 1.3863 
 Paraguay 1.1180 
 Peru 0.9391 
 Philippines 0.8720 
 Poland 0.7826 
 Portugal 0.4696 
 Qatar 1.3751 
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Option E – International Rates (Cont’d) 
 
COUNTRY PER MINUTE RATE 

 
 Reunion Isl. $2.0907 
 Romania 1.3081 
 Russia 1.3751 
 Rwanda 2.4261 
 San Marino 1.3863 
 Sao Tome 2.5155 
 Saudi Arabia 1.3863 
 Senegal Republic 1.3751 
 Seychelles 2.8733 
 Sierra Leone 1.8112 
 Singapore 0.6037 
 Slovakia 0.9391 
 Slovenia 1.4199 
 Solomon Isl. 1.9789 
 Somalia 2.8621 
 South Africa 0.7938 
 Spain  0.4696 
 Sri Lanka 1.7888 
 St. Helena 2.6944 
 St. Kitts 0.8832 
 St. Lucia 0.8832 
 St. Pierre/Miquelon 1.0733 
 St. Vincent/Grenadine 0.8944 
 Sudan 2.8733 
 Suriname 2.1801 
 Swaziland 1.2522 
 Sweden 0.3689 
 Switzerland 0.3689 
 Syria 1.6994 
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Option E – International Rates (Cont’d) 
 
COUNTRY PER MINUTE RATE 

 
 Taiwan $0.7379 
 Tanzania 1.2633 
 Thailand 0.9615 
 Togo 1.3751 
 Tokelau 0.7826 
 Tonga Isl. 1.9900 
 Trinidad/Tobago 0.9279 
 Tunisia 0.9503 
 Turkey 0.7938 
 Turkmenistan 1.3751 
 Turks & Caicos 0.9727 
 Tuvalu 3.2534 
 Uae 1.0174 
 Uganda 1.2074 
 Ukraine 1.2522 
 United Kingdom 0.2460 
 Uruguay 0.9615 
 Uzbekistan 1.3751 
 Vanuatu 3.7341 
 Venezuela 0.7043 
 Vietnam 1.5317 
 Wallis & Futuna 3.7341 
 Western Samoa 1.5428 
 Yemen Arab Republic 1.3863 
 Yemen DEM 1.4087 
 Yugoslavia 1.1068 
 Zaire 1.2969 
 Zambia 1.1515 
 Zimbabwe 1.2074 
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Option E – Mexico Rates 

 
 Mexico 
 
   Rate Step Per Minute Rate 
  
   1 $0.2150 
   2 0.2150 
  3 0.4300 

 4 0.4300 
 5 0.6000 
 6 0.6000 
 7 0.6300 
 8 0.6300 

 
Option E – Canada Rates 
 

 Canada Per Minute Rate 
 
All time periods $0.17 
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3.4 SIMPLY BUSINESS OPTION E 

 
Option E – Cellular Termination International Rates  
 

COUNTRY PER MINUTE RATE 
 

Argentina $1.8586  
Australia 1.4800 
Austria 1.3032 
Bangladesh 2.0488 
Belgium 1.0175 
Bolivia 1.2100 
Brazil 1.5408 
Brunei 1.4438 
Bulgaria 1.3750 
Cambodia 3.1900 
Chile 0.9366 
China 2.0967 
Colombia 1.6148 
Costa Rica 1.0085 
Czech Republic 0.8800 
Denmark 1.1457 
Dominican Republic 0.8388 
Ecuador 1.1825 
Egypt 1.4521 
El Salvador 1.0725  

 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

(Filed under Transmittal No. 176.)
Issued: December 17, 2008 Effective:  January 2, 2009
  ISSUED BY Mark Brinton 
 Manager – Public Policy 
 1801 California Street 
 Denver, CO 80202



 
 
 
 
  
 
 

  

Qwest Communications Company, LLC TARIFF F.C.C. NO. 7 
 Section 3 
 Page 3-34 
 Release 1 
 
 45-DAY TARIFF 
 3.  DIRECT DIAL SERVICES
 
3.4 SIMPLY BUSINESS OPTION E 

Option E – Cellular Termination International Rates (Cont’d) 
 

COUNTRY PER MINUTE RATE 
 

Finland $0.9481  
France 1.0175 
Germany 0.8628 
Ghana 1.1825 
Greece 1.9631 
Guatemala 1.0725 
Haiti 1.4300 
Hong Kong 1.6665 
Hungary 1.0725 
Iceland 0.9900 
India 1.8379 
Ireland 0.8319 
Israel 1.4777 
Italy 1.1447 
Jamaica 1.1875 
Japan 1.4800 
Jordan 1.7463 
Korea - South 1.4800 
Kuwait 2.2038 
Lebanon 2.1119  
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Option E – Cellular Termination International Rates (Cont’d) 
 

COUNTRY PER MINUTE RATE 
 

Madagascar $5.7811  
Malaysia 0.9399 
Netherlands 1.0175 
Netherlands Antilles 0.8000 
New Zealand 1.9108 
Nicaragua 1.1275 
Norway 1.1447 
Pakistan 1.7984 
Panama 1.0863 
Paraguay 1.3750 
Peru 1.1813 
Philippines 1.2309 
Poland 1.2141 
Portugal 1.0927 
Romania 1.6088 
Singapore 1.1239 
South Africa 1.0406 
Spain 1.0150 
Sweden 1.0725 
Switzerland 0.9209  
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Option E – Cellular Termination International Rates (Cont’d) 
 

COUNTRY PER MINUTE RATE 
 

Taiwan $1.2210 
Thailand 1.1825 
Turkey 1.1832 
United Kingdom 0.4211 
Venezuela 0.9933 
Vietnam 2.4583 
Zaire - Republic of 1.5950  
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3.5 QWEST® 5¢/$4.95 PLAN 

 
 A. Description 

 
  The Qwest® 5¢/$4.95 calling plan allows a residential customer to complete 

interstate direct dialed calls for a low per minute rate and a flat rated monthly 
charge which is billed per month without regard to usage. 

 
B. Terms and Conditions 
   

1. This plan is provisioned in conjunction with the intrastate Qwest® 5¢/$4.95 
calling plan under which Qwest provides intrastate long distance usage. 

 
2. A monthly recurring charge set forth below will apply for this interstate plan. 
 

3. Calls made using the Qwest® 5¢/$4.95 calling plan are billed in full minute 
increments. 

 
4. The monthly fee will be billed, in advance, and will apply beginning with 

customer’s first invoice after ordering the Qwest® 5¢/$4.95 calling plan. 
 

5. When a customer designates the Company to their Local Exchange Company 
(LEC) as their presubscribed carrier and does not call the Company to select a 
calling plan for 1+ calls, the customer is charged the rates as shown below. 

 
6. A single bill fee as defined in the Qwest Interstate Rates and Services Schedule 

No. 3, C.2.J., applies when the customer is billed through their LEC.  The 
Interstate Service Fee applies when the customer is direct billed by the Company.

 
7. The International Base Rate (IBR) as defined in the Qwest International Rates 

and Services Schedule applies to international calls. 
 

C. Rates and Charges 
 
  PER MINUTE RATE 
 

• All Time Periods $0.05 
 

  MONTHLY RATE 
 

• Per Line $4.95 
• Interstate Services Fee, Per Account $1.99 (I) 
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