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SECTION 2 - REGULATIONS, (CONT'D.)
2.7 Payment and Billing

2.7.1  The Customer is responsible for payment of all charges for services and equipment furnished to
the Customer for transmission of calls via the Company. In particular and without limitation to
the foregoing, the Customer is responsible for any and all cost(s) incurred as the result of:

(A) any delegation of authority resulting in the use of the Customer's or its Authorized User's
communications equipment and/or network services which result in the placement of
calls via the Company;

(B) any and all use of the services provided by the Company, including calls which the
Customer did not individually authorize;

© any calls placed by or through the Customer's or its Authorized User's equipment via any
remote access feature(s);

(D) any and all calls placed to an "800" or “888" or other toll-free service number provided
to the Customer by the Company.

(E) any calls placed by the Customer or Authorized User using a Company-issued travel card
as a form of payment. The Customer is also responsible for payment as a result of the
Customer's or its Authorized User's intentional or negligent disclosure of access numbers
or Authorization Codes provided to the Customer for use with Travel Service or any (T)
calling card service.

2.7.2  Non-recurring charges for installations, service connections, moves, and rearrangements, where
applicable, are payable upon demand to the Company or its authorized agent. Billing thereafter
will include recurring charges and/or actual usage as defined in this tariff.

2.7.3  Service is provided and billed by the Company on a monthly basis. Usage sensitive charges are
billed in arrears and fixed monthly recurring charges may be billed one month in advance or in
arrears. The Customer shall pay monthly in advance or on demand all monthly recurring charges
for Service and shall pay on demand all charges for usage at any agency duly authorized to receive
such payments.
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SECTION 2 - REGULATIONS, (CONT'D.)
2.17 Adjustment to Rates and Charges

The Company may adjust its rates and charges or impose additional rates and charges on its Customers in
order to recover amounts it is required by governmental or other authorities to collect from or pay to others
in support of statutory or regulatory programs. Examples of such programs include, but are not limited to,
the Universal Service Fund, the Primary Interexchange Carrier Charge, and compensation to payphone
service providers for the use of their payphones to access the Company services. Such charges, if
applicable, are described in this section of the tariff.

2.17.1 Pay Telephone Surcharge

An undiscountable surcharge of $0.65 shall apply to each call utilizing the Company's services
which originate from an instrument which the Company identifies as a domestic Pay Telephone.
Unless otherwise specified in this tariff, services for which a Pay Telephone Surcharge applies
include, but are not limited to:

(A) Calls placed to a toll-free number provided by the Company with its inbound long
distance services. Surcharges will be billed to the inbound long distance Customer rather
than the party originating the call.

(B) Calls placed using the Company's Travel Service. Surcharges will be billed to the billed

party based on the billing method (travel card, LEC Calling Card, Collect or Third Party)
chosen by the party placing the call.

0

(D)
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SECTION 3 - GENERAL DESCRIPTION OF SERVICE

3.1 Service Descriptions

3.11

3.1.2

3.1.3

3.14

3.15

The Company offers outbound direct dial (1+), Travel Service and operator assisted (0+/-) long
distance services to its Customers. The Company's long distance service charges may vary based
upon service type, call duration, time of day rate period, day of week, mileage, call type, calling
plan and/or foreign location. Other services offered by the Company include, but are not limited
to, directory assistance services. All Company services are available 24 hours a day, seven days a
week.

Outbound direct dial services are available from originating locations within the United States.
Calls may be placed to locations within the United States or between the United States and those
countries listed herein.

Travel Service is available from locations within the United States where Customers have the
ability to dial the Company's toll-free access number or code. Calls may be placed to locations
within the United States or between the United States and those countries listed herein.

Access to the Company's Services may be via Switched or Special Access. Outbound direct dial
services are offered as Primary Carrier Service from locations served with equal access end
offices.

Special Access Lines, if utilized, are provided and billed to the Customer by the Company or by
another special access provider. Charges for Special Access Lines are determined by the special
access provider.

(M

(M
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SECTION 4 - DOMESTIC RATES AND CHARGES, (CONT'D.)

4.5 Business Operator Services, (Cont'd.)

4.5.8  Per call service charges:

One of the following per call service charges applies to each live or automated operator assisted
call placed using the Company's services. Per call charges vary by type of call and type of billing
method selected by the Customer. The Fully Automated Per Call Service Charge applies if a call;
(@) is placed by a party identified as disabled and as a result of that disability cannot complete the
call and the caller requests operator assistance for call completion; (b) it cannot be completed by
the caller due to equipment failure or trouble on the long distance network and the caller requests

operator assistance for call completion.

LEC Calling| Comm. Credit | Billed Billed to Billed
Card Card* Collect | Third Party' | To Line!
Station to Station
Fully Automated $2.99 $4.50 $5.99 $6.99 $4.50
Operator Assisted $4.99 $4.99 $7.50 $9.99 $12.50
Operator Dialed $4.99 $4.99 $7.50 $9.99 $12.50
Person to Person
Operator Assisted $12.50 $12.50 $12.50 $12.50 $12.50
Operator Dialed $12.50 $12.50 $12.50 $12.50 $12.50
45.9 Other Operator Services?
Verification Service $9.45
Emergency Interrupt Service $9.45

"Where this billing option is available. Billed to Line may also be billed as Sent Paid service.

“These services may not be available to all Customers.

(D)

(D)
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SECTION 4 - DOMESTIC RATES AND CHARGES, (CONT'D.)

4.6 Casual Calling Operator Services, (Cont'd.)

4.6.8  Per call service charges:

One of the following per call service charges applies to each live or automated operator assisted

call placed using the Company's services. Per call charges vary by type of call and type of billing
method selected by the Customer. The Fully Automated Per Call Service Charge applies if a call;
(@) is placed by a party identified as disabled and as a result of that disability cannot complete the
call and the caller requests operator assistance for call completion; (b) it cannot be completed by

the caller due to equipment failure or trouble on the long distance network and the caller requests
operator assistance for call completion.

BellSouth |LEC Calling| Comm. Credit | Billed | Billed to Billed
Card®(T) Card Card* Collect | Third Party!| To Line!
Station to Station
Fully Automated $2.99 $2.99 $4.50 $5.99 $6.99 $4.50
Operator Assisted $4.99 $4.99 $4.99 $7.50 $9.99 $12.50
Operator Dialed $4.99 $4.99 $4.99 $7.50 $9.99 $12.50
Person to Person
Operator Assisted $12.50 $12.50 $12.50 $12.50 $12.50 $12.50
Operator Dialed $12.50 $12.50 $12.50 $12.50 $12.50 $12.50
4.6.9 Other Operator Services®
Verification Service $9.45
Emergency Interrupt Service $9.45

"Where this billing option is available. Billed to Line may also be billed as Sent Paid service.
“These services may not be available to all Customers.
*This billing option is not available to Business Customers.

(N)
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SECTION 5 - SUPPLEMENTAL SERVICES
5.1 Directory Assistance Services
5.1.1 Directory Assistance

Directory Assistance is available to Customers of the Company for locations within the United
States where such information is available to the Company. A Directory Assistance charge
applies to each call to the Directory Assistance Bureau. Up to two (2) requests may be made on
each call to Directory Assistance. In order to obtain two (2) requests, the Customer must make the
request upon reaching a live operator. The Directory Assistance charge applies to each call
regardless of whether the Directory Assistance Bureau is able to furnish the requested telephone
number. When more than one Directory Assistance Bureau handles requests for listings within the
same area code, two listing will be provided only when the listing information is accessible to the
Directory Assistance Operator that handles the request.

Per Interstate Call to Directory Assistance: $2.49

5.1.2  Directory Assistance Call Completion

The Company Directory Assistance operator will complete the call to the number requested by the
Customer without requiring the Customer to redial the number. A Directory Assistance Call
Completion charge applies for this service. This charge is in addition to the charge for determining
the telephone number requested by the Customer and in addition to any usage and per call charges
associated with placing the call.

Directory Assistance Call Completion is available for use with Station-to-Station calls billed to a
travel card, LEC Calling Card, Commercial Credit Card or Third Party. Directory Assistance Call
Completion may not be used in conjunction with Collect or Person-to-Person calls.

Per Directory Assistance Call Completion: $0.50

(M
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SECTION 6 - INTERNATIONAL RATES AND CHARGES, (CONT'D.)

6.2 BellSouth® Residential International Message Telecommunications Service, (Cont'd.)

6.2.2 Per Minute Rate Tables

Standard Economy

. Each .. Each

Country Name ymtial agaitionall it |Additional
Minute Minute

Afghanistan $8.99 (R)] $8.99 (R) $8.99 (R)| $8.99 (R)
Albania $7.35 $7.35 $7.35 $7.35
Algeria $5.91 $5.91 $5.91 $5.91
Andorra $3.76 $3.76 $3.76 $3.76
Angola $8.52 $8.52 $8.52 $8.52
Anguilla $4.12 $4.12 $4.12 $4.12
Antarctica (Casey Base)| $3.86 $3.86 $3.86 $3.86
Antarctica (Scott Base) | $4.94 $4.94 $4.94 $4.94
Antigua $4.00 $4.00 $4.00 $4.00
Argentina $4.91 $4.91 $4.91 $4.91
Armenia $6.60 $6.60 $6.60 $6.60
Aruba $3.83 $3.83 $3.83 $3.83
Ascension Island $6.63 $6.63 $6.63 $6.63
Australia $3.86 $3.86 $3.86 $3.86
Austria $3.75 $3.75 $3.75 $3.75
Azerbaijan $6.46 $6.46 $6.46 $6.46
Bahamas $3.10 $3.10 $3.10 $3.10
Bahrain $5.39 $5.39 $5.39 $5.39
Bangladesh $7.41 $7.41 $7.41 $7.41
Barbados $4.00 $4.00 $4.00 $4.00
Belarus $6.60 $6.60 $6.60 $6.60
Belgium $3.77 $3.77 $3.77 $3.77
Belize $4.86 $4.86 $4.86 $4.86
Benin $5.44 $5.44 $5.44 $5.44
Bermuda $3.38 $3.38 $3.38 $3.38
Bhutan $8.99 (R)| $8.99 (R) [$8.99 (R)| $8.99 (R)
Bolivia $5.27 $5.27 $5.27 $5.27
Bosnia $4.68 $4.68 $4.68 $4.68
Botswana $4.90 $4.90 $4.90 $4.90
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SECTION 6 - INTERNATIONAL RATES AND CHARGES, (CONT'D.)

6.2 BellSouth® Residential International Message Telecommunications Service, (Cont'd.)

6.2.2  Per Minute Rate Tables, (cont'd.)

Standard Economy
" Each .. Each
Country Name yntial |agditional M |Additional
Minute Minute
Brazil $5.26 $5.26 $5.26 $5.26
British Virgin Islands $3.89 $3.89 $3.89 $3.89
Brunei $5.22 $5.22 $5.22 $5.22
Bulgaria $5.39 $5.39 $5.39 $5.39
Burkina Faso $7.21 $7.21 $7.21 $7.21
Burundi $8.99 (R)| $8.99 (R) |$8.99 (R)| $8.99 (R)
Cambodia $8.34 $8.34 $8.34 $8.34
Cameroon $5.86 $5.86 $5.86 $5.86
Canada $1.25 $1.25 $1.25 $1.25
Cape Verde Island $6.75 $6.75 $6.75 $6.75
Cayman Islands $4.05 $4.05 $4.05 $4.05
Central African Republic| $8.33 $8.33 $8.33 $8.33
Chad $8.99 (R)| $8.99 (R) |$8.99 (R)| $8.99 (R)
Chile $4.49 $4.49 $4.49 $4.49
China $7.15 $7.15 $7.15 $7.15
Christmas Island $3.86 $3.86 $3.86 $3.86
Cocos Island $3.86 $3.86 $3.86 $3.86
Colombia $5.32 $5.32 $5.32 $5.32
Comoros Islands $8.99 (R)| $8.99 (R) |$8.99 (R)| $8.99 (R)
Congo $7.34 $7.34 $7.34 $7.34
Cook Islands $8.99 (R)| $8.99 (R) |$8.99 (R)| $8.99 (R)
Costa Rica $4.31 $4.31 $4.31 $4.31
Croatia $4.66 $4.66 $4.66 $4.66
Cuba $5.68 $5.68 $5.68 $5.68
Cyprus $4.83 $4.83 $4.83 $4.83
Czech Republic $5.06 $5.06 $5.06 $5.06
Denmark $3.62 $3.62 $3.62 $3.62
Diego Garcia $7.53 $7.53 $7.53 $7.53
Djibouti $6.85 $6.85 $6.85 $6.85
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SECTION 6 - INTERNATIONAL RATES AND CHARGES, (CONT'D.)

6.2 BellSouth® Residential International Message Telecommunications Service, (Cont'd.)

6.2.2  Per Minute Rate Tables, (cont'd.)

Standard Economy
" Each . Each
Country Name sntial Iadditional e |Additional
Minute Minute
Guatemala $5.20 $5.20 $5.20 $5.20
Guinea $6.75 $6.75 $6.75 $6.75
Guinea-Bissau $8.99 (R)| $8.99 (R) [$8.99 (R)| $8.99 (R)
Guyana $6.00 $6.00 $6.00 $6.00
Haiti $4.79 $4.79 $4.79 $4.79
Honduras $4.99 $4.99 $4.99 $4.99
Hong Kong $4.60 $4.60 $4.60 $4.60
Hungary $4.50 $4.50 $4.50 $4.50
Iceland $4.19 $4.19 $4.19 $4.19
India $7.35 $7.35 $7.35 $7.35
Indonesia $5.69 $5.69 $5.69 $5.69

Inmarsat (Atlantic Ocean-East) [$8.99 (R)| $8.99 (R) [$8.99 (R)| $8.99 (R)
Inmarsat (Atlantic Ocean-West)[$8.99 (R)| $8.99 (R) [$8.99 (R)| $8.99 (R)

Inmarsat (Indian Ocean) $8.99 (R)| $8.99 (R) |$8.99 (R)| $8.99 (R)
Inmarsat (Pacific Ocean) $8.99 (R)| $8.99 (R) |$8.99 (R)| $8.99 (R)
Inmarsat (SNAC) $8.99 (R)| $8.99 (R) [$8.99 (R)| $8.99 (R)
Iran $6.54 $6.54 $6.54 $6.54
Iraq $7.21 $7.21 $7.21 $7.21
Ireland $3.71 $3.71 $3.71 $3.71
Israel $5.48 $5.48 $5.48 $5.48
Italy $4.24 $4.24 $4.24 $4.24
Ivory Coast $6.60 $6.60 $6.60 $6.60
Jamaica $4.73 $4.73 $4.73 $4.73
Japan $4.15 $4.15 $4.15 $4.15
Jordan $5.09 $5.09 $5.09 $5.09
Kazakhstan $6.60 $6.60 $6.60 $6.60
Kenya $5.87 $5.87 $5.87 $5.87
Kiribati $7.25 $7.25 $7.25 $7.25

Korea (North) $8.99 (R)| $8.99 (R) [$8.99 (R)| $8.99 (R)
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SECTION 6 - INTERNATIONAL RATES AND CHARGES, (CONT'D.)

6.2 BellSouth® Residential International Message Telecommunications Service, (Cont'd.)

6.2.2  Per Minute Rate Tables, (cont'd.)

Standard Economy
. Each .. Each

Country Name ymtial Iagaitional /12 |Aditional

Minute Minute
Korea (South) | $5.11 $5.11 $5.11 $5.11
Kuwait $4.83 $4.83 $4.83 $4.83
Kyrgyzstan $6.60 $6.60 $6.60 $6.60
Laos $8.99 (R)| $8.99 (R) |$8.99 (R)| $8.99 (R)
Latvia $6.78 $6.78 $6.78 $6.78
Lebanon $7.10 $7.10 $7.10 $7.10
Lesotho $5.05 $5.05 $5.05 $5.05
Liberia $5.17 $5.17 $5.17 $5.17
Libya $5.55 $5.55 $5.55 $5.55
Liechtenstein $2.87 $2.87 $2.87 $2.87
Lithuania $6.44 $6.44 $6.44 $6.44
Luxembourg $2.86 $2.86 $2.86 $2.86
Macao $6.55 $6.55 $6.55 $6.55
Macedonia $4.67 $4.67 $4.67 $4.67
Madagascar $8.99 (R)| $8.99 (R) |$8.99 (R)| $8.99 (R)
Malawi $4.88 $4.88 $4.88 $4.88
Malaysia $4.69 $4.69 $4.69 $4.69
Maldives $7.19 $7.19 $7.19 $7.19
Mali Republic | $7.10 $7.10 $7.10 $7.10
Malta Republic | $5.70 $5.70 $5.70 $5.70
Marshall Islands| $5.96 $5.96 $5.96 $5.96
Mauritania $7.31 $7.31 $7.31 $7.31
Mauritius $7.28 $7.28 $7.28 $7.28
Mayotte Island | $7.21 $7.21 $7.21 $7.21
Mexico Zone 1 | $1.89 $1.89 $1.89 $1.89
Mexico Zone 2 | $3.54 $3.54 $3.54 $3.54
Micronesia $5.97 $5.97 $5.97 $5.97
Moldova $7.10 $7.10 $7.10 $7.10
Monaco $3.26 $3.26 $3.26 $3.26
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SECTION 6 - INTERNATIONAL RATES AND CHARGES, (CONT'D.)

6.2 BellSouth® Residential International Message Telecommunications Service, (Cont'd.)

6.2.2  Per Minute Rate Tables, (cont'd.)

Standard Economy

. Each .. Each

Country Name ymtial Iagaitional /12 |Aditional
Minute Minute

Mongolia $8.99 (R)| $8.99 (R) [$8.99 (R)| $8.99 (R)
Montenegro $5.07 $5.07 $5.07 $5.07
Montserrat $4.25 $4.25 $4.25 $4.25
Morocco $6.60 $6.60 $6.60 $6.60
Mozambique $7.57 $7.57 $7.57 $7.57
Myanmar $8.99 (R)| $8.99 (R) |$8.99 (R)| $8.99 (R)
Namibia $4.57 $4.57 $4.57 $4.57
Nauru $7.85 $7.85 $7.85 $7.85
Nepal $7.01 $7.01 $7.01 $7.01
Netherlands $3.26 $3.26 $3.26 $3.26
Netherlands Antilles| $3.92 $3.92 $3.92 $3.92

Networks $8.99 (R)| $8.99 (R) |$8.99 (R)| $8.99 (R)
New Caledonia $5.75 $5.75 $5.75 $5.75
New Zealand $4.94 $4.94 $4.94 $4.94
Nicaragua $4.92 $4.92 $4.92 $4.92
Niger Republic $6.74 $6.74 $6.74 $6.74
Nigeria $5.21 $5.21 $5.21 $5.21

Niue $8.99 (R)| $8.99 (R) [$8.99 (R)| $8.99 (R)
Norfolk Island $3.86 $3.86 $3.86 $3.86
Norway $3.37 $3.37 $3.37 $3.37
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SECTION 6 - INTERNATIONAL RATES AND CHARGES, (CONT'D.)

6.2 BellSouth® Residential International Message Telecommunications Service, (Cont'd.)

6.2.2  Per Minute Rate Tables, (cont'd.)

Standard Economy
. Each .. Each
Country Name ymtial agaitionall it |Additional

Minute Minute
Reunion Island $7.21 $7.21 $7.21 $7.21
Romania $6.00 $6.00 $6.00 $6.00
Russia $6.60 $6.60 $6.60 $6.60
Rwanda, Republic of $7.70 $7.70 $7.70 $7.70
San Marino $3.60 $3.60 $3.60 $3.60

Sao Tome $8.99 (R)| $8.99 (R) [$8.99 (R)| $8.99 (R)
Saudi Arabia $5.59 $5.59 $5.59 $5.59
Senegal $7.08 $7.08 $7.08 $7.08
Serbia $5.07 $5.07 $5.07 $5.07
Seychelles $6.90 $6.90 $6.90 $6.90
Sierra Leone $6.98 $6.98 $6.98 $6.98
Singapore $4.16 $4.16 $4.16 $4.16
Slovakia $4.87 $4.87 $4.87 $4.87
Slovenia $4.90 $4.90 $4.90 $4.90
Solomon Island $7.90 $7.90 $7.90 $7.90
Somalia Democratic Rep| $7.02 $7.02 $7.02 $7.02
South Africa $4.60 $4.60 $4.60 $4.60
South Sudan $8.21 $8.21 $8.21 $8.21
Spain $4.54 $4.54 $4.54 $4.54
Sri Lanka $7.20 $7.20 $7.20 $7.20
St. Helena $7.11 $7.11 $7.11 $7.11
St. Kitts/Nevis $4.21 $4.21 $4.21 $4.21
St. Lucia $4.24 $4.24 $4.24 $4.24
St. Maarten $3.92 $3.92 $3.92 $3.92
St. Pierre & Miquelon $3.42 $3.42 $3.42 $3.42
St. Vincent/Grenadines | $4.40 $4.40 $4.40 $4.40
Sudan $8.21 $8.21 $8.21 $8.21
Suriname $6.93 $6.93 $6.93 $6.93
Swaziland $5.17 $5.17 $5.17 $5.17
Sweden $3.26 $3.26 $3.26 $3.26
Switzerland $3.34 $3.34 $3.34 $3.34
Syria $7.14 $7.14 $7.14 $7.14
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SECTION 6 - INTERNATIONAL RATES AND CHARGES, (CONT'D.)

6.2 BellSouth® Residential International Message Telecommunications Service, (Cont'd.)

6.2.2  Per Minute Rate Tables, (cont'd.)

Standard Economy

" Each .. Each

Country Name ymtial |additional M |Additional

Minute Minute

Taiwan $5.08 $5.08 $5.08 $5.08
Tajikistan $6.60 $6.60 $6.60 $6.60
Tanzania $5.86 $5.86 $5.86 $5.86
Thailand $4.83 $4.83 $4.83 $4.83
Togo $6.00 $6.00 $6.00 $6.00

Tokelau $8.99 (R)| $8.99 (R) [$8.99 (R)| $8.99 (R)
Tonga Island $7.10 $7.10 $7.10 $7.10
Trinidad and Tobago $4.33 $4.33 $4.33 $4.33
Tunisia $5.39 $5.39 $5.39 $5.39
Turkey $4.75 $4.75 $4.75 $4.75
Turkmenistan $5.76 $5.76 $5.76 $5.76
Turks and Caicos Islands| $4.08 $4.08 $4.08 $4.08

Tuvalu $8.99 (R)| $8.99 (R) [$8.99 (R)| $8.99 (R)
Uganda $5.81 $5.81 $5.81 $5.81
Ukraine $6.60 $6.60 $6.60 $6.60
United Arab Emirates $4.56 $4.56 $4.56 $4.56
United Kingdom $3.11 $3.11 $3.11 $3.11
Uruguay $4.97 $4.97 $4.97 $4.97
Uzbekistan $6.60 $6.60 $6.60 $6.60
\Vanuatu $4.82 $4.82 $4.82 $4.82
Vatican City $4.24 $4.24 $4.24 $4.24
Venezuela $3.82 $3.82 $3.82 $3.82
Vietnam $7.32 $7.32 $7.32 $7.32
Wallis Futuna $8.99 $8.99 $8.99 $8.99
Western Samoa $7.14 $7.14 $7.14 $7.14
Yemen Arab Republic $5.30 $5.30 $5.30 $5.30
Zaire (Dem Congo) $5.24 $5.24 $5.24 $5.24
Zambia $4.47 $4.47 $4.47 $4.47
Zimbabwe $4.99 $4.99 $4.99 $4.99




