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3.  RATES AND CHARGES 
 
3.1 OPERATOR SERVICES (Cont’d) 
 
3.1.3 MISCELLANEOUS OPERATOR SERVICES CHARGES 

 
 A. Directory Assistance 
 
  A Directory Assistance charge will be assessed for Directory Assistance calls.  The 

following charge applies for each call to Directory Assistance, unless specified elsewhere 
in this Tariff. 

  CHARGE 
 

• Directory Assistance Charge $1.99 
 
 B. Payphone Surcharge 
 
 1. Description 
 
  This charge applies to all Company carried non-coin calls (i.e., Billed to a Third Party, 

Calling Card, Collect, Credit Card, or Station-to-Station) placed from pay telephones. 
 
 2. Rates and Charges 
 
  These charges are in addition to all other applicable charges unless otherwise specified. 
 
  CHARGE 
 

• Payphone Surcharge $0.60 
 
 C. Universal Service Fund Surcharge 
 
  As a result of regulatory reform, certain government subsidies and other government-

imposed charges previously collected through local exchange access usage rates are now 
assessed directly upon interexchange carriers on a per-customer basis.  The following flat 
rate charges may apply to the customer’s total charges as a result.  These charges will be 
itemized on the end user’s bill and are in addition to the rates for services previously 
described in this Tariff. 

 
  Universal Service Fund Surcharge on total long distance charges. 
 

• Residence 15.6% (I) 
• Business 15.6% (I) 
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