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INTERSTATE ACCESS SERVICE 
 
 

This tariff contains the Regulations, Rates and Charges applying to the provision of interstate  
switched exchange access service by DoveTel Communications, LLC d/b/a SyncGlobal 
Telecom. 
 
 
This tariff is on file with the Federal Communications Commission.  Copies may be inspected 
during normal business hours at the Company’s principal place of business at 1090A Pacific 
Avenue, Bremen, Georgia 30110. 
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Other Carriers 
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Concurring Carriers 
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Other Participating Carriers 

None 



DoveTel Communications, LLC d/b/a SyncGlobal Telecom F.C.C. No. 1 
Interstate Access Tariff  First Revised Page 6 
_____________________________________________________________________________________ 
 

_____________________________________________________________________________________ 
Issue Date: August 1, 2013 Effective Date: August 2, 2013 
 
Issued by:  Kyle Williamson - Chief Executive Officer 

1090A Pacific Avenue 
Bremen, Georgia 30110 

3. Definitions and Terms 

Access Code: Denotes uniform code assigned to an individual Customer. The code has the form 10XXX 
or 0XXXXX. 
 
Access Service: Switched Access to the network of an Interexchange Carrier for the purpose of 
originating or terminating communications. 
 
Access Service Request (ASR): The industry service order format used by Access Service Customers and 
access providers as agreed to by the Ordering and Billing Forum. 
 
Access Tandem: A Local Exchange Carrier’s switching system that provides a concentration and 
distribution function for originating or terminating traffic between Local Switching Centers and the 
Customers’ Premises. 
 
Advance Payment: Part or all of a payment required before the start of Service.  
 
Applicant: Any entity or individual who applies for Service offered under this Tariff. 
 
AT&T:  BellSouth Telecommunications, LLC d/b/a AT&T. 
 
Authorized User:  Any entity or individual authorized by the Customer to use the Service. 
 
Carrier: Denotes any individual, partnership, association, joint stock-company, trust, governmental entity 
or corporation engaged for hire in interstate or foreign communication by wire or radio, between two or 
more exchanges. Also, see “Customer” and “Interexchange Carrier (IXC).” 
 
Channel or Circuit: A path for transmission between two or more points having a bandwidth and 
termination of the Customer’s own choosing. 
 
Commission: The Federal Communications Commission (FCC).  
 
Company: DoveTel Communications, LLC, the issuer of this Tariff. 
 
Customer: A person, firm, corporation or other entity that subscribes to the services offered under this 
Tariff.  The Customer is responsible for the payment of charges for Service and for compliance with 
Tariff regulations.  See “Carrier” and “Interexchange Carrier (IXC).” 
 
Deposit: Refers to a cash or equivalent of cash security held as a guarantee for payment of the charges for 
Services. 
 
  

(T) 
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4. Provisioning of Service 

4.1. Description of Switched Interstate Access 

 
4.1.1.		 General	
 

Switched Access provides two-point communications paths between the point of termination at a 
Carrier’s Point of Presence and the points of termination at the Company’s end user premises within the 
Access Area. Each path is established through the use of Switched Transport, End Office Services, and 
Common Lines. Switched Access provides for the ability to originate calls from an end user’s premises to 
the Customer’s Point of Presence and to terminate calls from the Customer’s Point of Presence to an end 
user’s premises. 
 
Switched Access Feature Groups are ordered in quantities of lines or trunks. FGD Access Service is 
furnished on a per-trunk basis in accordance with the capacity ordered in trunks. 
 
Currently, the Company will only provide Switched Access Service via trunking arrangements between 
the Company’s Switch and the Tandem Switch of the incumbent Local Exchange Carrier serving the rate 
center. 
 
Switched Access may be ordered by the Customer for mixed intrastate and interstate communications. If 
the jurisdiction of the call cannot be determined, then the development of a Percentage Interstate Usage 
(PIU) factor is required in order to estimate the amount of interstate traffic versus intrastate traffic. 
 

4.1.2.	 Types	of	Switched	Access	Offered	
 
Feature Groups are arranged for originating, terminating, or two-way calling, based on the end office 
switching capacity ordered. Originating calling permits the delivery of calls from the Company’s 
exchange service locations to the Customer’s premises. 
 
Terminating calling permits the delivery of calls from the Customer’s premises to Company’s exchange 
service locations.  

 
(T) 
(T) 
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4. Provisioning of Service (Cont’d.) 
 

4.1. Description of Switched Interstate Access (Cont’d.) 
 

4.1.3.	 Description	of	Feature	Groups	
 
Company will provide Switched Access Feature Groups as follows:  
 

Originating and Terminating FGD: 
 
Switched Access will be provided as Feature Group D Service to Company end offices routed via the  
incumbent Local Exchange Carrier’s access tandem to the Company’s switch.  FGD is defined as a trunk-
side connection to the Company’s network. The use of a line side connection is not offered through this 
Tariff. The Company’s network provides answer and disconnect supervisory signaling and wink start 
pulsing signals except when SS7 Out-of-Band Signaling is specified. 
 

4.1.4.	 Jurisdictional	Determination	
 

(A) Where the jurisdiction of Switched Access traffic can be determined from the call detail, 
the Company will bill according to such jurisdiction. Otherwise the Company will apply 
the applicable PIU reported by the Customer.   If jurisdiction cannot be determined from 
call detail or jurisdictional reports, the default interstate percentage will be applied.  The 
default PIU is 50%. 

 
(T) 
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7. Rates, Charges and Fees (Cont’d.) 
 

7.3  Switched Access Service 

 
This section contains the specific regulations governing the rates and charges that apply 
for Switched Access Services: 

 
There are three types of rates and charges that apply to Switched Access Service: 
 
 Non-Recurring Charges: One-time charges that apply for a specific work activity. 

 Recurring Charges: Fixed charges apply each month and depend on the number and 
type of facilities in place. 

 Usage Charges: Charges that are applied on a per access minute basis. Usage rates are 
accumulated over a monthly period. 

 
The Company’s switched access rates consist of a single charge per minute of use for origination 
or termination that is equal to the sum of the local switching, tandem transport, tandem transport 
termination and, if applicable, common trunk port and transport multiplexing per minute charges 
of the incumbent Local Exchange Carrier serving the Rate Center in which a call is originated or 
terminated. Transport mileage is the air line mileage from the incumbent Local Exchange Carrier 
tandem switch serving the Rate Center to the Company’s switch in Bremen, Georgia. Specific 
rates by Rate Center are set forth in Section 7.3.1 below. 
  

(C) 
 
 
 

(C)
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7. Rates, Charges and Fees (Cont’d.) 
 

7.3. Switched Access Service (Cont’d.) 
 
  7.3.1 Rates 
 
 A. AT&T Rate Centers 
 
In the following Georgia rate centers, the Company’s originating and terminating switched access rates 
are equal to $0.00435400 per minute of use: 
 
 
Acworth Adairsville Albany Alpharetta Americus 
Appling Arlington Athens Atlanta Augusta 
Austell Baconton Bainbridge Barnesville Baxley 
Blackshear Bogart-Statham Bowdon Bremen Brunswick 
Buchanan Buford Calhoun Camilla Carrollton 
Cartersville Cave Spring Cedartown Chamblee Claxton 
Clermont Cochran Colquitt Columbus Concord 
Conyers Cordele Covington Cumming Cusseta 
Dallas Douglasville Dublin Duluth Eastman 
Eatonton Elberton Fairburn Fayetteville Flowery Branch 
Forsyth Fort Valley Franklin Gainesville Gay 
Gibson Grantville Greensboro Greenville Griffin 
Hamilton Hampton Harlem Hazelhurst Hephzibah 
Hogansville Jackson Jekyll Island Jesup Johnson Corner 
Jonesboro Kingston LaGrange Lake Park Lawrenceville 
Leary Lithonia Loganville Louisville Lula 
Lumber City Lumpkin Luthersville Lyons Macon 
Madison Marietta McCaysville McDonough Millen 
Monticello Newnan Newton Norcross Palmetto 
Panola Pelham Pine Mountain Pooler Powder Springs 
Richland Rockmart Rome Roopville Rossville 
Roswell Royston Rutledge Sandersville- Tennille 
Sardis Savannah Senoia Smithville Smyrna 
Social Circle Sparks Sparta St. Simons Island Stockbridge 
Stone Mountain Swainsboro Sylvester Tallapoosa Temple 
Tennga Thomasville Thomson Tifton Tucker 
Tybee Island Valdosta Vidalia Villa Rica Wadley 
Warner Robins Warrenton Watkinisville Waycross Waynesboro 
Woodbury Woodstock Wrens Wrightsville Zebulon 
 

 
(I)
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7. Rates, Charges and Fees (Cont’d.) 
 

7.3. Switched Access Service (Cont’d.) 
 
  7.3.1 Rates (cont’d.) 
 
 A. AT&T Rate Centers (Cont’d.)       
 
 
In the following Alabama rate centers, the Company’s originating and terminating switched access rates 
are equal to $0.004294 per minute of use: 
 
Anniston Jacksonville Ohatchee Piedmont  
  

(N) 
 
 
 
 
 

(N) 
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7. Rates, Charges and Fees (Cont’d.) 
 

7.3. Switched Access Service (Cont’d.) 
 
  7.3.1 Rates (cont’d.) 
 
  B. Windstream Rate Centers 
 
   1. Windstream Accucomm 
 
In the following Georgia rate centers, the Company’s originating and terminating switched access rates  
are equal to $0.017662 per minute of use:       
 

Gordon Irwinton Toomsboro 
 
   2. Windstream Georgia Telephone 
 
In the following Georgia rate centers, the Company’s originating and terminating switched access rates 
are equal to $0.017662 per minute of use:       
 

Blakely Cedar Springs Ochlocknee 
Whigham Braselton  

 
   3. Georgia Windstream 
 
In the following Georgia rate centers, the Company’s originating and terminating switched access rates 
are equal to $0.00964500 per minute of use: 
 
Alamo Clayton Collins Danville Mt. City Dillard 
Donalsonville Fargo Folkston Glenville Gray 
Haddock Homerville Iron City Jakin Jeffersonville 
Kensington Layfayette Lake Sinclair Ludowici Milan 
Montrose Noble Odum Pineview Pitts 
Rebecca Reidsville Reynoldsville Rhine Rincon 
Rochelle Screven Springfield St. George Sylvania 
Thomaston Uvalda Villanow Yatesville  
 

 
(R) 

 
 
 
 
 
 

(R) 
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7. Rates, Charges and Fees (Cont’d.) 
 

7.3. Switched Access Service (Cont’d.) 
 
  7.3.1 Rates (cont’d.) 
 

B. Windstream Rate Centers (cont’d.) 
 
   4. Windstream Georgia Communications 
 
In the following Georgia rate centers, the Company’s originating and terminating switched access rates  
are equal to $0.014325 per minute of use:       
 
Abbeville Adel Alapaha Ashburn Barwick 
Berlin Bluffton Boston Broxton Buena Vista 
Byromville Canton Carnesville Chatsworth Cohutta 
Coolidge Cuthbert Dalton Dawson Doerun 
Douglas Eastanollee Edison Ellaville Enigma 
Fitzgerald Ft. Gaines Funston Hahira Ideal 
Irwinville Jacksonville Jasper Lakeland Lavonia 
Lyerly Manchester Marshallville McRae Meigs 
Menlo Milledgeville Monroe Montezuma Morgan 
Morven Moultrie Mt. Vernon Nashville Norman Park 
Ocilla Parrott Pavo Perry Preston 
Quitman Ray City Sasser Shellman Summerville 
Toccoa Trion Tunnel Hill Unadilla Warm Springs 
Winder Woodland    
 
   5. Windstream Georgia 
 
In the following Georgia rate centers, the Company’s originating and terminating switched access rates 
are equal to $0.014325 per minute of use:       
 
Braselton Byron Cairo Calvary-Reno Carlton 
Centerville Colbert Comer Commerce Danielsville 
Homer Ila Jefferson Lexington Maxeys 
Maysville Nicholson Pendergrass Union Point White Plains 
Winterville     
 

 
(I) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

(I) 



DoveTel Communications, LLC d/b/a SyncGlobal Telecom F.C.C. No. 1 
Interstate Access Tariff  First Revised Page 47 
_____________________________________________________________________________________ 
 

_____________________________________________________________________________________ 
Issue Date: August 1, 2013 Effective Date: August 2, 2013 
 
Issued by:  Kyle Williamson - Chief Executive Officer 

1090A Pacific Avenue 
Bremen, Georgia 30110 

7. Rates, Charges and Fees (Cont’d.) 
 

7.3. Switched Access Service (Cont’d.) 
 
  7.3.1 Rates (cont’d.) 
 

B. Windstream Rate Centers (cont’d.) 
 
   6. Windstream Standard 
 
In the following Georgia rate centers, the Company’s originating and terminating switched access rates  
are equal to $0.013109 per minute of use:       
 
Batesville Big Canoe Blairsville Clarkesville Cleveland 
Cornelia Dahlonega Dawsonville Demorest Helen 
Hiawassee Suches Young Harris   
 
  C. CenturyLink Rate Centers 
 
   1. Coastal Utilities 
 
In the following Georgia rate centers, the Company’s originating and terminating switched access rates 
are equal to $0.02721200 per minute of use: 
 

Hinesville Keller Midway Richmond Hill 
 
   2. CenturyTel Northern Alabama     
 
In the following Alabama rate centers, the Company’s originating and terminating switched access rates 
are equal to $0.0027144 per minute of use: 
 
Morrisons 
Crossroads 

Ranburne Wedowee Woodland  

 
 
  D. FairPoint Rate Centers 
 
   1. GTC, Inc. 
 
In the following Georgia rate centers, the Company’s originating and terminating switched access rates 
are equal to $0.02358900 per minute of use :        
 
   Chattahoochee 

 
(I) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

(N) 
 
 
 
 

(N) 
 
 
 
 
 
 
 
 

(N) 
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7. Rates, Charges and Fees (Cont’d.) 
 

7.3. Switched Access Service (Cont’d.) 
 
  7.3.1 Rates (cont’d.) 
 
  E. Frontier Rate Centers 
 
   1. Frontier Communications of Fairmount 
 
In the following Georgia rate centers, the Company’s originating and terminating switched access rates 
are equal to $0.00570886 per minute of use: 
 

Fairmount Ranger 
 
   2. Frontier Communications of Georgia 
 
In the following Georgia rate centers, the Company’s originating and terminating switched access rates 
are equal to $0.02832900 per minute of use:       
 

Register Statesboro 
 
  F. TDS Rate Centers 
 
   1. Blue Ridge 
 
In the following Georgia rate centers, the Company’s originating and terminating switched access rates 
are equal to $0.03455500 per minute of use:       
 

Blue Ridge Dial Lakewood 
 
   2. Camden 
 
[Reserved] 
 
     

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

(I) 
 
 
 
 
 
 
 

(I) 
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7. Rates, Charges and Fees (Cont’d.) 
 

7.3. Switched Access Service (Cont’d.) 
 
  7.3.1 Rates (cont’d.) 
 

F. TDS Rate Centers (cont’d.) 
 
   3. Nelson-Ball Ground 
 
In the following Georgia rate centers, the Company’s originating and terminating switched access rates 
are equal to $0.02358900 per minute of use:       
 

Big Canoe Marble Hill Nelson 
 
   4. Quincy 
 
In the following Georgia rate centers, the Company’s originating and terminating switched access rates 
are equal to $0.02358900 per minute of use:       
 
    Attapulgus 
 
  G. Alma Rate Centers 
 
In the following Georgia rate centers, the Company’s originating and terminating switched access rates 
are equal to $0.03455500 per minute of use:       
 

Alma Nicholls Patterson 
 
  H. Brantley Rate Centers 
 
In the following Georgia rate centers, the Company’s originating and terminating switched access rates 
are equal to $0.03291900 per minute of use:       
 
Hoboken Hortense Nahunta Waynesville 
 

 
(I) 
 
 
 
 
 
 

(I) 
 
 
 
 
 
 

(I) 
 
 
 
 
 
 

(I) 
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7. Rates, Charges and Fees (Cont’d.) 
 

7.3. Switched Access Service (Cont’d.) 
 
  7.3.1 Rates (cont’d.) 
 
  I. Bulloch Rate Centers 
 
In the following Georgia rate centers, the Company’s originating and terminating switched access rates  
are equal to $0.02358900 per minute of use:        
 

Anderson Brooklet Clito 
Nevils Portal Stilson 

 
  J. Chickamauga Rate Centers 
 
In the following Georgia rate centers, the Company’s originating and terminating switched access rates 
are equal to $0.03758300 per minute of use:        
 

Chickamauga High Point 
 
  K. Citizens Rate Centers 
 
In the following Georgia rate centers, the Company’s originating and terminating switched access rates 
are equal to $0.02825500 per minute of use:        
 

Lake Blackshear Leslie Plains Vienna 
 
  L. ComSouth Rate Centers 
 
In the following Georgia rate centers, the Company’s originating and terminating switched access rates 
are equal to $0.05157700 per minute of use:        
 
    Hawkinsville 

 
(I) 
 
 
 
 
 
 
 

(I) 
 
 
 
 
 
 

(I) 
 
 
 
 
 
 

(I) 
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7. Rates, Charges and Fees (Cont’d.) 
 

7.3. Switched Access Service (Cont’d.) 
 
  7.3.1 Rates (cont’d.) 
 
  M. Darien Rate Centers 
 
In the following Georgia rate centers, the Company’s originating and terminating switched access rates 
are equal to $0.03758300 per minute of use:       
 

Darien Eulonia Sapelo Island 
 
  N. Ellijay Rate Centers 
 
In the following Georgia rate centers, the Company’s originating and terminating switched access rates 
are equal to $0.02358900 per minute of use:       
 
    Ellijay 
 
  O. Glenwood Rate Centers 
 
In the following Georgia rate centers, the Company’s originating and terminating switched access rates 
are equal to $0.04224700 per minute of use:       
 
    Glenwood 
 
  P. Hart Rate Centers 
 
In the following Georgia rate centers, the Company’s originating and terminating switched access rates 
are equal to $0.05624100 per minute of use:       
 
    Hartwell 
 
  Q. Knology Rate Centers 
 
In the following Georgia rate centers, the Company’s originating and terminating switched access rates 
are equal to $0.00755900 per minute of use: 
 
    West Point 

 
(I) 
 
 
 
 
 
 

(I) 
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(I) 



DoveTel Communications, LLC d/b/a SyncGlobal Telecom F.C.C. No. 1 
Interstate Access Tariff  First Revised Page 52 
_____________________________________________________________________________________ 
 

_____________________________________________________________________________________ 
Issue Date: August 1, 2013 Effective Date: August 2, 2013 
 
Issued by:  Kyle Williamson - Chief Executive Officer 

1090A Pacific Avenue 
Bremen, Georgia 30110 

7. Rates, Charges and Fees (Cont’d.) 
 

7.3. Switched Access Service (Cont’d.) 
 

 
  7.3.1 Rates (cont’d.) 
 
  R. Pembroke Rate Centers 
 
In the following Georgia rate centers, the Company’s originating and terminating switched access rates 
are equal to $0.05787800 per minute of use:        
 

Ellabell Pembroke 
 
  S. Pineland Rate Centers 
 
In the following Georgia rate centers, the Company’s originating and terminating switched access rates 
are equal to $0.03455500 per minute of use:        
 
Adrian Bartow Cobbtown Davisboro Kite 
Lexsy Metter Midville Oak Park Twin City 
 
  T. Plant Rate Centers 
 
In the following Georgia rate centers, the Company’s originating and terminating switched access rates 
are equal to $0.03922100 per minute of use:        
 

Lenox Omega Pearson Pinehurst 
Soperton Warwick Willacoochee  

 
  U. Planters Rate Centers 
 
In the following Georgia rate centers, the Company’s originating and terminating switched access rates 
are equal to $0.02358900 per minute of use:        
 
Dover Guyton Hiltonia Newington South Guyton 
 

 
(I) 
 
 
 
 
 
 

(I) 
 
 
 
 
 
 
 

(I) 
 
 
 
 
 
 
 

(I) 
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7. Rates, Charges and Fees (Cont’d.) 
 

7.3. Switched Access Service (Cont’d.) 
 
  7.3.1 Rates (cont’d.) 
 
  V. Progressive Rate Centers 
 
In the following Georgia rate centers, the Company’s originating and terminating switched access rates  
are equal to $0.04854900 per minute of use:       
 

Cadwell Cedar Grove Chester 
Dexter Dudley Rentz 

 
  W. Public Service Rate Centers 
 
In the following Georgia rate centers, the Company’s originating and terminating switched access rates 
are equal to $0.03922100 per minute of use:       
 

Butler Culloden Geneva Lizella 
Reynolds Roberta Talbotton  

 
  X. Ringgold Rate Centers 
 
In the following Georgia rate centers, the Company’s originating and terminating switched access rates 
are equal to $0.02358900 per minute of use:      
 
    Ringgold 
 
  Y. Trenton Rate Centers 
 
In the following Georgia rate centers, the Company’s originating and terminating switched access rates 
are equal to $0.02825500 per minute of use:        
 

Rising Fawn Trenton West Brow 
 
  Z. Waverly Hall Rate Centers 
 
In the following Georgia rate centers, the Company’s originating and terminating switched access rates 
are equal to $0.03922100 per minute of use:        
 
    Waverly Hall 
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7. Rates, Charges and Fees (Cont’d.) 
 

7.3. Switched Access Service (Cont’d.) 
 
  7.3.1 Rates (cont’d.) 
 
  AA. Wilkes Rate Centers 
 
In the following Georgia rate centers, the Company’s originating and terminating switched access rates  
are equal to $0.03922100 per minute of use:        
 

Crawfordville Lincolnton Metasville 
Rayle Tignall Washington 

 
 

7.3.2. Access Order Charge 
 
A nonrecurring, per occurrence charge assessed for the processing of access orders, is applied per access 
order for the installation, addition, change, rearrangement or move of Access Services. 
 
Access Order Charge 
 
Non-Recurring Charge $100.00 
 

7.3.3. Design Change Charge 
 
A nonrecurring per occurrence charge is assessed for any change to an access order that requires an 
engineering review or reevaluation of facilities needed in order to implement the requested access service. 
 
In the case of a Customer-initiated modification of Service, charges for the subsequent orders are in 
addition to the costs incurred before the Customer changed the original order. 
 
Design Change Charge 
 
Non-Recurring Charge $150.00 
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