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Issued:  July 10, 2013 Effective:  July 25, 2013 
 
By: John Cinelli, President 

Cinergy Communications Company 
1419 W. Lloyd Expressway  
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SECTION 6 - MISCELLANEOUS ACCESS CHARGES  
 
6.1 End User Common Line 

The End User Common Line (EUCL) Charge is a monthly, flat-rated charge assessed to end users 
for each local exchange service line or trunk.  

ISDN BRI lines will be charged the non-primary residential line rate, and ISDN PRI lines will be 
charged 5 times the multiline business rate.  

 
Indiana*  Kentucky** Tennessee Florida   Ohio     Missouri     Illinois   Texas    Michigan  Wisconsin  

 
Primary $5.53 $6.50 $6.50 $6.50 $5.39 $5.28 $4.50 $5.28 $5.35   $5.07  
Residential  
Line  
Additional $5.53 $7.00 $7.00 $7.00 $5.39 $5.28 $4.50 $5.28 $5.35    $5.07  
Residential  
Line  
Single Line $5.53* $6.50 $6.50 $6.50 $5.39 $5.28 $4.50 $5.28 $5.35  $5.07  
Business  
 

Multi-line $9.20* $9.20   $9.20  $9.20  $9.20 $9.20 $9.20 $9.20 $9.20    $9.20  
Business  
End User $15.53 $14.00 $14.00 $14.00 N/A N/A N/A      N/A N/A N/A 
Port  
Charge for  
DID line or  
trunk  
 
 

* In Indiana, all customers subscribing to the Company’s Q-Link+ Services will be charged the following  
rates for the EUCL Charge. 
 
Single Line Business - $3.00 per line 
Multi-Line Business - $3.00 per line 
 
**  In  Kentucky,  all  customers  subscribing  to  the  Company’s  Q-Link+  Services  will  be  charge  the  
following rates for the EUCL Charge. 
 
Single Line Businesses - $3.00 per line 
Multi-Line Businesses - $3.00 per line  
 
 
 
 
 
Issued:   July 10, 2013 Effective:   July 25, 2013 
 
By: John Cinelli, President 

Cinergy Communications Company 
1419 W. Lloyd Expressway  
Evansville, IN 47710  
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SECTION 6 - MISCELLANEOUS ACCESS CHARGES, (Cont’d.) 
 
6.3 Billing Name and Address (Cont’d.) 
 

6.3.3 Rate Regulations 
 

The  number  of  BNA  records  for  which  charges  apply  will  be  accumulated  by  the 
Company, and billed to the customer on a monthly basis at the rates set forth in 6.3.4 
following. 

 
6.3.4 Rates and Charges 

 
Manual Transaction 

 
Service establishment charge: $0.00 

 
Query charge per number: $1.00 

 
Mechanized Transaction 

 
Service establishment charge: $2,000.00 

 
Query charge per number: $1.00 

 
6.4 Regulatory Assessment Surcharge (“RAS”) (N) 
 

As a telecommunications company, the Telephone Company must make various 
payments to local, state, and federal departments and agencies, including, but not limited 
to, administration fees, inspection and supervision fees, and general public utility 
commission assessments. The Regulatory Assessment Surcharge (“RAS”) is designed to 
help recover the cost of these payments. The Telephone Company assesses RAS on end-
user customers based on the individual customer’s respective interstate and international 
services invoiced multiplied by the applicable percentage as reflected at 
www.windstream.com/billinfo.      (N) 
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By: John Cinelli, President 
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