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 ACCESS SERVICE 
 
 4. End User Access Service (Cont'd) 
 
 4.6 Rate Regulations (Cont'd) 
 
  4.6.3 Business Services (Cont'd) 
 
    (C) Centrex CO and Centrex CO-like Services 
 
     For business Centrex CO and business Centrex CO-like service 

lines or trunks, the EUCL-Centrex CO rate as set forth in 4.7 
following applies to each business line or trunk.   

 
     Centrex CO is a service that (1) uses a portion of a Telephone 

Company switch located at the Telephone Company central office 
to meet the customer's internal needs and serves as the 
customer's interface with the local and interexchange networks 
and (2) links the customer's main stations to the Telephone 
Company switch with subscriber loops. 

 
     Centrex CO-like services are services that operate in a manner 

that is substantially the same as Centrex CO and (1) are 
provided using switches located at Telephone Company central 
offices and (2) link customer main stations to the Telephone 
Company switch with subscriber loops. 

 
     Centrex CO or CO-like service provided to a college, university 

or school may serve both the college, university or school 
offices and the student or faculty dormitory (residential) 
quarters.  When provided to residential quarters, the 
residential portion of the service is commonly known as 
dormitory service.  Primary Line Residential charges will apply 
to lines to the student or faculty dormitory (residential) 
quarters as set forth in 4.7 following.  Business charges for 
lines to the university , college or school offices will apply 
as set forth in 4.7 following.  Charges shall be based on the 
number of residence and business lines reported to the Telephone 
Company by the end user.  

 
    (D) Regulatory Assessment Surcharge (“RAS”)     (N) 
 

As a telecommunications company, the Telephone Company 
must make various payments to local, state, and federal 
departments and agencies, including, but not limited to, 
administration fees, inspection and supervision fees, 
and general public utility commission assessments. The 
Regulatory Assessment Surcharge (“RAS”) is designed to 
help recover the cost of these payments. The Telephone 
Company assesses RAS on end-user customers based on the 
individual customer’s respective interstate and 
international services invoiced multiplied by the 
applicable percentage as reflected at 
www.windstream.com/billinfo.  (N) 
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