THE VERIZON TELEPHONE COMPANIES TARIFF F.C.C. NO. 11
459th Revised Page 1
Cancels 458th Revised Page 1

ACCESS SERVICE
CHECK SHEET

The Title Page and Pages 1 through 35-13 inclusive of this tariff are
effective as of the date shown, and Supplement Nos. 8, 9, 10, 11, 13, 14, 15,
23, and 25 contain all changes from the original tariff that are in effect on
the date hereof.

Number Number Number
Revisions Revisions Revisions
Except as Except as Except as
Page Indicated Page Indicated Page Indicated
Title Page 1 3rd 24.5 4th 59 Ist
25 Original 60 6th
1 459th* 26 1st 60.1 4th
2 43rd 27 3rd 60.2 3rd
3 28th 28 1st 60.3 2nd
3.1 4th 29 3rd 61 2nd
4 62nd* 30 2nd 62 7th
5 7th 31 Original 63 7th
6 47th 32 4th 64 2nd
7 25th 33 Original 65 4th
8 42nd 34 6th 66 5th
9 24th 35 1st 67 18th
10 76th 36 11th 67.1 19th
11 44th 37 1st 67.2 32nd
12 38th 38 1st 67.3 18t
13 23rd 39 Original 67.4 1st
14 19th 40 6th 68 2nd
15 34th* 41 1st 69 6th
15.1 3rd 42 8th 70 7th
16 47th 43 1st 71 6th
17 20th 44 2nd 72 5th
18 35th 45 Original 73 1st
18.1 12th 46 2nd 74 3rd
18.2 23rd 47 Original 75 2nd
18.3 33rd 48 1st 75.1 3rd
18.3.1 11th 49 3rd 75.2 Original
18.4 61lst 50 2nd 76 3rd
18.5 46th 51 2nd 77 1st
19 53rd 52 Original 78 4th
20 24th 53 1st 79 1st
21 86th 54 3rd 80 3rd
22 52nd 55 3rd 81 1st
23 8th 56 2nd 81.1 Original
24 55th 57 7th 82 4th
241 3lst* 58 7th 82.1 2nd
24.2 21st 83 3rd
24.3 19th 84 5th
244 12th 85 3rd
24.4.1 6th
24.4.2 7th
24.4.3 3rd

* Indicates new or revised page
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THE VERIZON TELEPHONE COMPANIES TARIFF F.C.C. NO. 11
62nd Revised Page 4

Cancels 61st Revised Page 4

ACCESS SERVICE
CHECK SHEET

Number of Number of Number of
Revisions Revisions Revisions
Except as Except as Except as
Page Indicated Page Indicated Page Indicated
4-1 2nd 5-28 2nd 5-56 6th
4-2 2nd 5-28.1 Original 5-57 Original
4-3 3rd 5-28.2 Original
4-4 1st 5-29 Original 6-1 1st
4-5 1st 5-30 Original 6-2 Original
4-6 2nd 5-30.1 4th 6-3 Original
4-7 2nd 5-30.2 5th 6-4 2nd
4-8 1st 5-31 2nd 6-5 1st
4-9 5th 5-32 1st 6-6 1st
4-10 7th 5-33 1st 6-7 Original
5-34 1st 6-8 1st
5-1 Original 5-35 7th 6-9 Original
5-2 Original 5-35.1 1st 6-10 1st
5-3 Original 5-36 1st 6-11 Original
5-4 3rd* 5-37 1st 6-12 Original
5-5 2nd 5-38 1st 6-13 Original
5-6 2nd 5-39 1st 6-14 1st
5-7 1st 5-40 1st 6-15 Original
5-8 2nd 5-41 1st 6-16 2nd
5-9 Original 5-42 1st 6-17 Original
5-10 Original 5-43 4th 6-18 Original
5-11 1st 5-43.1 5th 6-19 Original
5-12 Original 5-43.2 1st 6-20 Original
5-13 Original 5-44 7th 6-21 Original
5-14 6th 5-44.1 4th 6-22 1st
5-15 6th 5-44_2 Original 6-23 1st
5-16 Original 5-44_.3 1st 6-24 Original
5-17 Original 5-45 Original 6-25 2nd
5-18 1st 5-46 6th 6-25.1 Original
5-19 1st 5-47 Original 6-26 Original
5-20 5th 5-48 2nd 6-27 4th
5-21 5th 5-49 4th 6-28 5th
5-22 4th 5-50 3rd 6-28.1 4th
5-23 5th 5-51 1st 6-29 2nd
5-24 Original 5-52 3rd 6-30 1st
5-25 1st 5-53 3rd 6-31 3rd
5-26 Original 5-53.1 Original 6-32 1st
5-27 1st 5-54 4th 6-33 3rd
5-54.1 Original 6-34 1st
5-55 Original
* Indicates new or revised page
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THE VERIZON TELEPHONE COMPANIES TARIFF F.C.C. NO. 11
34th Revised Page 15

Cancels 33rd Revised Page 15

ACCESS SERVICE
CHECK SHEET

Number of Number of Number of
Revisions Revisions Revisions
Except as Except as Except as
Pag Indicated Page Indicated Page Indicated
18-1 Original 4-1 3rd 25-21.2 1st
18-2 Original 24-2 2nd 25-21.3 1st
18-3 Original 24-3 2nd 25-22 2nd
18-4 Original 25-23 5th
25-1 7th 25-23.1 3rd
19-1 Original 25-1.1 1st 25-23.2 3rd
19-2 3rd 25-2 3rd 25-23.3 3rd
19-3 Original 25-3 1st 25-23.4 3rd
19-4 1st 25-4 1st 25-23.5 4th
19-4.1 Original 25-5 1st 25-24 5th
19-5 Original 25-5.1 Original 25-25 2nd
19-6 Original 25-6 5th 25-26 4th
19-7 3rd 25-6.1 2nd 25-27 1st
19-8 1st 25-6.2 Original 25-28 1st
19-9 Original 25-7 3rd 25-29 Original
19-10 1st 25-8 4th 25-30 Original
25-8.1 1st 25-31 1st
20-1 1st 25-8.2 1st 25-32 1st
20-2 2nd 25-8.3 Original 25-33 Original
20-3 2nd 25-8.4 Original 25-34 1st
20-4 1st 25-8.5 Original 25-35 Original
20-5 1st 25-8.6 Original 25-36 Original
20-6 1st 25-8.7 Original 25-37 Original
20-7 2nd 25-8.8 1st 25-38 Original
25-8.9 Original 25-39 Original
21-1 Original 25-8.10 Original 25-40 1st
21-2 Original 25-8.11 Original 25-41 Original
21-3 Original 25-8.12 Original 25-42 Original
21-4 Original 25-8.13 Original 25-43 Original
21-5 1st 25-8.14 3rd* 25-44 Original
21-6 Original 25-8.14.1 1st
21-7 Original 25-9 5th
25-10 1st
22-1 Original 25-11 2nd
22-2 Original 25-12 2nd
22-3 Original 25-13 2nd
22-4 1st 25-14 4th
25-15 4th
23-1 1st 25-16 4th
23-2 1st 25-17 2nd
23-3 1st 25-18 3rd
23-4 1st 25-19 3rd
23-5 1st 25-20 7th
23-6 1st 25-20.1 Original
23-7 1st 25-21 3rd
23-8 2nd 25-21.1 3rd
25-21.1.1 Original
* Indicates new or revised page
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THE VERIZON TELEPHONE COMPANIES TARIFF F.C.C. NO. 11
31st Revised Page 24.1

Cancels 30th Revised Page 24.1

ACCESS SERVICE
CHECK SHEET

Number of Number of Number of

Revisions Revisions Revisions

Except as Except as Except as
Pag Indicated Page Indicated Page Indicated
32-1 14th* 32-50 Original 32-99 Original
32-1.1 4th* 32-51 Original 32-100 Original
32-2 2nd 32-52 1st 32-101 Original
32-3 2nd 32-53 1st 32-102 Original
32-4 4th 32-54 Original 32-103 1st
32-5 4th 32-55 1st 32-104 Original
32-6 2nd 32-56 1st 32-105 Original
32-7 2nd 32-57 1st 32-106 1st
32-8 2nd 32-58 Original 32-107 1st
32-9 2nd 32-59 1st 32-108 1st
32-10 2nd 32-60 1st 32-109 Original
32-11 2nd 32-61 Original 32-110 Original
32-12 2nd 32-62 Original 32-111 Original
32-13 2nd 32-63 1st 32-112 Original
32-14 2nd 32-64 Original 32-113 Original
32-15 Original 32-65 Original 32-114 1st
32-16 Original 32-66 Original 32-115 Original
32-17 Original 32-67 Original 32-116 Original
32-18 1st 32-68 2nd 32-117 Original
32-19 1st 32-69 Original 32-118 Original
32-20 1st 32-70 2nd 32-119 Original
32-21 1st 32-71 Original 32-120 Original
32-22 Original 32-72 Original 32-121 Original
32-23 Original 32-73 Original 32-122 Original
32-24 1st 32-74 Original 32-123 Original
32-25 1st 32-75 Original 32-124 Original
32-26 1st 32-76 Original 32-125 Original
32-27 Original 32-77 3rd 32-126 Original
32-28 2nd 32-78 2nd 32-127 Original
32-29 Original 32-79 3rd 32-128 Original
32-30 Original 32-80 3rd 32-129 Original
32-31 Original 32-81 4th 32-130 Original
32-32 Original 32-82 4th 32-131 Original
32-33 3rd 32-83 3rd 32-132 Original
32-34 Original 32-84 4th 32-133 Original
32-35 Original 32-85 3rd 32-134 Original
32-36 Original 32-86 Original 32-135 Original
32-37 2nd 32-87 Original 32-136 Original
32-38 1st 32-88 Original 32-137 Original
32-39 4th 32-89 Original 32-138 Original
32-40 1st 32-90 Original 32-139 Original
32-41 2nd 32-91 Original 32-140 Original
32-42 1st 32-92 Original 32-141 Original
32-43 2nd 32-93 Original 32-142 Original
32-44 Original 32-94 Original
32-45 2nd 32-95 Original
32-46 Original 32-96 Original
32-47 2nd 32-97 Original
32-48 1st 32-98 Original
32-49 1st
*Indicates new or revised page
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THE VERIZON TELEPHONE COMPANIES TARIFF F.C.C. NO. 11
3rd Revised Page 5-4
Cancels 2nd Revised Page 5-4

ACCESS SERVICE

5. Ordering Options for Switched and Special Access Service (Cont’d)

5.1 General (Cont’d)

5.1.3 Special Construction

When the Telephone Company determines that the installation of ©
service meets the guidelines of the special construction tariff,
the customer is notified and conditions are negotiated as ©

prescribed by the special construction tariff. The regulations, a
rates and charges for interstate special construction are set

forth in the tariff as defined in Section 1.4 preceding and are @)
in addition to the regulations, rates and charges specified in

this tariff. With respect to the Alternate Serving Wire Center
Option, as set forth in 7.2.3(D)(11) and 7.2.9(D)(5) following,

NYNEX Enterprise Services, as set forth in 7.2.13 following, in

the event a more generic demand develops in an area, the

Telephone Company will review such Special Construction cases and

will make adjustments, if necessary, to the initial customer®s
account.

5.2 Access Order

An Access Order is used by the Telephone Company to provide a
customer Access Service as follows:

- Switched Access Services as set forth in Section 6. following,

- Special Access Services as set forth in Section 7. following,
and

- Other Services as set forth in 5.1.2 preceding.

When placing an order for Switched Access Service, the customer
shall provide, at a minimum, the following information for the
Entrance Facility, Direct Trunked Transport and/or Tandem Switched
Transport to be furnished for the Switched Access Service
arrangement ordered.

For a Switched Access or SONET Service Entrance Facility, the
customer shall specify the type of entrance facility required (i.e.,
DS3 or DS1 or SONET Service STS1,0C-3, 0C-12 or 0C-48) for use
between the customer premises, multiplexing node or virtual
collocation arrangement and the wire center serving such customer
premises, multiplexing node or virtual collocation arrangement.

(TR 1240)
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THE VERIZON TELEPHONE COMPANIES

ACCESS SERVICE

25. Discount Plans (Cont*"d)

25.1 Commitment Discount Plans (Cont"d)

25.1.3 Plan Commitment Levels (Cont®d)

()] Sale of Assets
(@D Sale of Telephone Company Operating Territory
() In the event of a Telephone Company sale during a CDP

commitment period, the following applies:

)

(X) Reinstates mate
effective November 1

In the event the Telephone Company sells all or a portion
of its assets in a specific state(s) and ceases to
provide associated service(s) currently included under a
CDP, the CDP Customer has the option to reduce its
Minimum Commitment, by a percentage equal to the
customer’s actual number of in-service circuits in the
affected state(s) divided by the total actual number of
in-service circuits across all of the operating
territories under this tariff, for each service type,
without application of termination liability or shortfall
adjustment due to such reduction. In addition, the CDP
Customer will be relieved of its minimum period
obligation for those circuits no longer provided by the
Telephone Company. The CDP Customer must provide written
notification to the Telephone Company of its election to
decrease its Minimum Commitment prior to completion of
the next scheduled true-up period. The decreased Minimum
Commitment will apply from the date of the sale through
the balance of the commitment period or until such time
as a subsequent adjustment to the Minimum Commitment is
requested or required.

For example, assume that a CDP Customer has a Minimum
Commitment of fifteen (15) DS3 High Capacity Services
(i.e., 10,080 equivalent DSOs). Further, assume that the
CDP Customer has seventeen (17) in-service DS3 High
Capacity Services across all of the operating territories
under this tariff, five (5) of which are in Rhode Island.
The Telephone Company sells its assets in Rhode Island
where the CDP Customer has five (5) DS3s (i.e., 3,360
equivalent DSOs). The CDP Customer’s DS3 Minimum
Commitment will be reduced by 5/17, or 29.41176% (i.e., 5
Rhode Island DS3s/17 total DS3s), which equals 2,964.7
DSOs, rounded up to the nearest equivalent DSO, or 2,965
(i.e., 5/17 x 10,080). The new reduced Minimum
Commitment will be 7,115 equivalent DSOs (i.e., 10,080 —
2,965).

rial originally issued under Transmittal No. 871
5, 2007.
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THE VERIZON TELEPHONE COMPANIES TARIFF F.C.C. NO. 11

32.

32.1

14th Revised Page 32-1
Cancels 13th Revised Page 32-1

ACCESS SERVICE

Contract Tariffs

This section contains terms and conditions and rates and charges for
contract tariffs provided by the Telephone Company. Individual
contract tariffs are filed beginning at 32.2 following.

General

Contract tariffs apply in Metropolitan Statistical Areas (MSAs)
which are eligible for Phase 1 and Phase Il Pricing Flexibility.
MSAs that are eligible for Phase 11 Pricing Flexibility are further
subject to Level 1 and Level 2 MSA pricing. Telephone Company Phase
Il MSAs and Level 1 and 2 pricing eligibility within the operating
territories of the Verizon Telephone Companies are set forth in this
Tariff F.C.C. No. 11, Section 15.3; Tariff F.C.C. No. 1, Section
14.7; and Tariff F.C.C. No. 14, Section 19.1.

Each contract tariff includes a serving area that is comprised of
one or more MSAs within the operating territories of one or more
Verizon Operating Telephone Companies. This tariff provides for
service within the operating companies of Verizon New England Inc.
and Verizon New York Inc. whose operating territories are specified
in Sections 15.1 and 15.2 preceding, respectively. The remaining
Verizon Operating Telephone Companies participate in Tariff F.C.C.
No. 1, No. 14, and/or No. 20 as shown below. These tariffs also
specify the operating territories of each company.

When the serving area for a contract tariff encompasses more than
one Verizon Operating Telephone Company, that contract aggregates
services, rates and charges, incentives and other contract-specific
terms and conditions for MSAs within all of the Verizon Operating
Telephone Companies participating in that contract. The Verizon
Operating Telephone Companies and tariffs which contain MSAs are:

Tariff F.C.C. No. 1 Tariff F.C_.C. No. 14
Verizon Delaware LLC Verizon California Inc.
Verizon Maryland LLC Verizon Florida LLC
Verizon New Jersey Inc. Verizon North LLC

Verizon Pennsylvania LLC Verizon South Inc.

Verizon Virginia LLC GTE Southwest Incorporated
Verizon Washington, DC Inc.

Tariff F.C.C. No. 11 Tariff F.C.C. No. 20

Verizon New England Inc. Verizon California Inc.

Verizon New York Inc. Verizon Delaware LLC
Verizon Florida LLC
Verizon Maryland LLC
Verizon New England Inc.
Verizon New York Inc.
Verizon North LLC

(TR 1240)
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THE VERIZON TELEPHONE COMPANIES TARIFF F.C.C. NO. 11
4th Revised Page 32-1.1
Cancels 3rd Revised Page 32-1.1

ACCESS SERVICE

32. Contract Tariffs (Cont’d)

32.1 General (Cont’d)

Tariff F.C.C. No. 20 (Cont’d)

Verizon Pennsylvania LLC @)
Verizon South Inc.

GTE Southwest Incorporated

Verizon Virginia LLC

Verizon Washington, DC Inc.

Contract Tariffs are subject to the regulations specified in all
other sections of the applicable Telephone Company interstate
tariff(s), unless otherwise specified.
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