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ACCESS SERVICE 
  
7. Special Access Service (Cont’d) 
 

7.12 Ethernet Virtual Private Line (Cont'd) 
 

7.12.2 Rate Regulations (Cont'd) 
 

(E) Service Level Agreement (Cont'd) 
 

(2) (Cont'd) 
 

Network Availability 
 

- Best Effort QoS – Not Applicable 
- Silver QoS – 99.95% or greater 
- Gold QoS – 99.995% or greater 

 
Latency (two-way) 

 
- Best Effort QoS – Not Applicable 
- Silver QoS – 20 milliseconds or less 
- Gold QoS: 

 
• 10 ms or less (routes up to 225 one-way air miles) 
• 12 ms or less (routes of 225 to 315 one-way air miles) 
• 14 ms or less (routes of 316 to 405 one-way air miles) 
• Increase by 2 ms for every 90 one-way air miles 

exceeding 405 miles. 
 

Jitter 
 

- Best Effort QoS – Not Applicable 
- Silver QoS – 4 milliseconds 
- Gold QoS – 1 millisecond or less 

 
Packet Delivery 

 
- Best Effort QoS – Not Applicable 
- Silver QoS – 99.95% or greater 
- Gold QoS – 99.995% or greater 
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ACCESS SERVICE 
 
14.  Special Construction (Cont'd) 
 

14.3 Special Construction Cases (Cont’d) 
 

 
 
 

Michigan (Cont’d) 
 
Customer: ATT Mobility 
ICB# 2012-NC-8RZ63L 
Description: Special construction charges of the installation 200 feet of 

fiber optic cable and other OSP Investments for the provision 
of 4 DS1s between the Telephone Company's serving wire 
center located at 8911 Eleven Mile Rd., Mecosta, Michigan to 
customer’s cellsite located at 6387 9 Mile Rd., Mecosta, 
Michigan.  A total charge of $27,280.00 is due and payable a 
one-time payment. 

 
Nonrecurring Charge: $27,280.00 

 
 

Customer: ATT Mobility 
ICB# 2012-NC-8URQ4D 
Description: Special construction charges of the installation 2,500 feet of 

fiber optic cable for the provision of 2 DS1s between the 
Telephone Company's serving wire center located at 7047 
Parmator Rd., Elmira, Michigan to customer’s cell site located 
at 4730 Huxtable Rd., Elmira, Michigan.  A total charge of 
$34,456.00 is due and payable a one-time payment. 

 
Nonrecurring Charge: $34,456.00 

 
 

Customer: ATT Mobility 
ICB# 2012-NC-8WRQ22 
Description: Special construction charges of the installation 2,000 feet of 

fiber optic cable for the provision of 6 DS1s between the 
Telephone Company's serving wire center located at 10285 
Hegel St., Goodrich Elmira, Michigan to customer’s cell site 
located at 7382 Gale Grand, Blanc, Michigan.  A total charge 
of $56,606.00 is due and payable a one-time payment. 

 
Nonrecurring Charge: $56,606.00 
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 Original Page 14-14 
 

ACCESS SERVICE 
 
14.  Special Construction (Cont'd) 
 

14.3 Special Construction Cases (Cont’d) 
 

 
 
 

Wisconsin 
 
Customer: ATT Mobility 
ICB# 2012-NC-8WTJFV 
Description: Special construction charges of the installation 34,200 feet of 

fiber optic cable for the provision of 6 DS1s between the 
Telephone Company's serving wire center located at 201 
Kansas St., Hayward, Wisconsin to customer’s cell site 
located at 1688verns Rd., Hayward, Wisconsin.  A total 
charge of $145,137.00 is due and payable a one-time 
payment. 

 
Nonrecurring Charge: $145,137.00 

 
 

Customer: ATT Mobility 
ICB# 2012-NC-8XBKLY 
Description: Special construction charges of the installation 35,000 feet of 

fiber optic cable for the provision of 1 DS1 between the 
Telephone Company's serving wire center located at City Hwy 
A & Spider Lake, Spider Lake, Wisconsin to customer’s cell 
site located at W. 6583 N. Larsen Rd. S., Couderay, 
Wisconsin.  A total charge of $96,734.00 is due and payable a 
one-time payment. 

 
Nonrecurring Charge: $96,734.00 
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