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5. Access Ordering (Cont'd)

5.2 Order Requirements (Cont'd)

5.2.1 Switched Access Service (Cont'd)

(©)

Feature Group C, Feature Group D, Operator Transfer Service and SS7
Signaling

When placing an order for Feature Group C and D Switched Access
Service, the customer shall provide:

- The number of BHMC from the customer designated premises to
the end office or Operator Transfer Service location by Feature
Group and by type of BHMC or

- The number of trunks desired between customer designated
premises and an entry switch or Operator Transfer Service
location;

- The number of BHMC or trunks required for or to be converted
to an SS7 Signaling capability;

- Optional Features;

- Operator Transfer Service option;

- A projected Percentage of Interstate Use (PIU) as set forth in
2.3.11 preceding; and

- For Feature Group D switched access service to a Wireless
Switching Center (WSC) directly interconnected to a Telephone
Company access tandem office, the customer shall provide
information to the Telephone Company indicating the NXX
code(s) to be accessed.

When BHMC information is provided it is used to determine the number
of transmission paths as set forth in 6.2.5 following.

The BHMC may be determined by the customer in the following manner.
For each day (8 am to 11 pm, Monday through Friday, excluding
national holidays), the customer shall determine the highest number of
minutes of use for a single hour (e.g., 55 minutes in the 10-11 a.m. hour).
The customer shall, for the same hour period (i.e., busy hour) for each of
twenty consecutive business days, pick the 20 consecutive business days
in a calendar year which add up to the largest number of minutes of use.
Both originating and terminating minutes shall be included. The
customer shall then determine the average busy hour minutes of capacity
(i.e., BHMC) by dividing the largest number of minutes of use figure for
the same hour period for the consecutive 20 business day period by 20.
This computation shall be performed for each end office the customer
wishes to serve. These determinations thus establish the forecasted
BHMC for each end office.
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5. Access Ordering (Cont'd)

52 Ordering Requirements (Cont'd)

5.2.1 Switched Access Service (Cont'd)

© Feature Group C, Feature Group D, Operator Transfer Service and SS7 (©
Signaling (Cont'd)

(D)

(D)
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5. Access Ordering (Cont'd)

52 Ordering Requirements (Cont'd)

5.2.1 Switched Access Service (Cont'd)

(©)

(D)

Feature Group C, Feature Group D, Operator Transfer Service and SS7 ©)
Signaling (Cont'd)

For the Operator Transfer Service Option ordered in conjunction with
Feature Group C or Feature Group D Switched Access Service as set
forth in 6.7.1 and 6.8.1 following, the customer must specify the number
of trunks or BHMCs desired between its premises and the Telephone
Company operator services location.

Operator Transfer Service is provided at operator services locations as
set forth in NATIONAL EXCHANGE CARRIER ASSOCIATION, INC.
TARIFF F.C.C.NO. 4 .

SS7 Optional Feature

When Feature Group C or D is ordered with the SS7 optional feature, in
addition to information listed in 5.2.1(C) preceding, the customer shall
specify a reference to existing signaling connections or reference a
related SS7 signaling connection order. When ordering SS7 signaling,
the customer shall provide the Signaling Transfer Point codes, location
identifier codes and circuit identifier codes. In addition, the customer
shall work cooperatively with the Telephone Company to determine the
number of SS7 signaling connections required to handle its signaling
traffic.
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5. Access Ordering (Cont'd)

5.3

Access Orders For Services Provided By More Than One Telephone Company

Access Services provided by more than one Telephone Company are services where one
end of the Local Transport or Channel Mileage element is in the operating territory of
one Telephone Company and the other end of the element is in the operating territory of a
different Telephone Company.

The ordering procedure for this service is dependent upon the billing arrangement, as set
forth in 2.4.7 preceding, to be used by the Telephone Companies involved in providing
the Access Service. The Telephone Company will notify the customer which of the
ordering procedures will apply.

5.3.1 Non Meet Point Billing Ordering - FGA

(A) Single Company Billing Ordering

The Telephone Company receiving the order from the customer will
arrange to provide the service and bill the customer as set forth in
2.4.7(A)(1). The customer will place the order with the Telephone
Company as follows:

For FGA Switched Access Service the customer will place the order with
the Telephone Company in whose territory the first point of switching is
located. The first point of switching is the dial tone office.

When the first point of switching is not in the same Telephone
Company's territory as the Interexchange Carrier premises, the customer
must supply a copy of the order to the Telephone Company in whose
territory the Interexchange Carrier premises is located and any other
Telephone Company(s) involved in providing the service. When service
is provided through a centralized equal access provider, the customer
must supply a copy of the order to that provider.
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5. Access Ordering (Cont'd)

5.3 Access Orders For Services Provided By More Than One Telephone Company (Cont'd)

5.3.2

Meet Point Billing Ordering (Cont'd)

(©)

(D)

(E)

Customers ordering Special Access Service to be interconnected with
Switched Access Services at Telephone Company designated WATS
Serving Offices for the provision of WATS or WATS-type Services must
place an order with each Telephone Company in whose territory the end
office and the WATS Serving Office are located, if they are not
collocated.

Except for Special Access Service as set forth in (C) above or as set forth
in (E) below, the customer may place the order for a Special Access
Service with either Exchange Telephone Company.

For Special Access Service involving a hub(s) the customer must place
the order with the Telephone Company(s) in whose territory the hub(s) is
located.

(D)

(D)
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5. Access Ordering (Cont'd)

5.4 Charges Associated with Access Ordering

5.4.1 Access Order Charge

The Access Order Charge is applied to all customer requests for new Special
Access, Public Packet Data Network, Switched Access, Directory Assistance,
and Asymmetric Digital Subscriber Line Access Services. In addition, the
Access Order Charge is applicable to customer requests for additions, changes or
rearrangements to existing Special Access, Public Packet Data Network,
Switched Access, Directory Assistance, and Asymmetric Digital Subscriber Line
Access Services with the following exceptions:

The Access Order Charge does not apply:
- When a Service Date Change Charge is applicable;
- When a Design Change Charge is applicable;

- To administrative changes as set forth in 6.4.1(B)(3), 7.2.2(C)(3),
8.1.5(D), 16.1.2(B)(2)(b), and 16.7.4(B)(2)(b), following;

- When a change to a pending order does not result in the cancellation of
the pending order and the issuance of a new order;

(D)
- When a Miscellaneous Service Order Charge is applicable;
- When a PIC Change Charge is applicable;
- When Payphone Service Providers (PSPs) obtain Coin Supervision
Additive Service in conjunction with local exchange service lines for the
provision of pay telephone service.

- To Local Number Portability (LNP) Services as set forth in Section
13.14 following.
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5. Access Ordering (Cont'd)

5.4 Charges Associated with Access Ordering (Cont'd)

54.1

Access Order Charge (Cont'd)

When a customer requests a change of trunks from tandem-switched
transport to direct-trunked transport or from direct-trunked transport to
tandem-switched transport or requests to rearrange switched access
service between lower capacity and higher capacity facilities (e.g. voice
grade to/from DS1 or DS1 to/from DS3), providing :

the change is ordered no later than July 1, 1994 , and

the change is completed no later than October 1, 1994, and

the orders to disconnect existing trunks and to connect the new trunks are
placed at the same time, and

the number of installed trunks does not exceed the number of trunks
disconnected. If the number of installed trunks exceeds the number of
trunks disconnected, the Access Order Charge will apply unless the
customer provides justification based upon standard engineering methods
to show that the additional capacity is required to maintain the same level
of service.

When a customer requests a change of trunks from tandem-switched

transport to direct-trunked transport or orders the disconnection of

overprovisioned trunks, providing:

- the change is ordered anytime between June 17, 1997 and
December 31, 1998 and

- the change is completed no later than March 31, 1999 and

- the orders to disconnect existing trunks and to connect the new
trunks are placed at the same time.

The Access Order Charge will be applied on a per order basis to each order received by
the Telephone Company or copy of an order received by the Telephone Company
pursuant to 5.3.1 preceding and 5.3.2 preceding, and is in addition to other applicable
charges as set forth in this and other sections of this tariff.

The Access Order Charge will be applied on a per order basis for any change,
rearrangement or addition to the delivery of signaling to an existing STP Port.
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6. Switched Access Service

6.1

General

Switched Access Service, which is available to customers for their use in furnishing their
services to end users, provides a two-point communications path between a customer
designated premises and an end user's premises. It provides for the use of common
terminating, switching, and trunking facilities and for the use of common subscriber plant
of the Telephone Company. Switched Access Service provides for the ability to originate
calls from an end user's premises to a customer designated premises, and to terminate
calls from a customer designated premises to an end user's premises. Specific references
to material describing the elements of Switched Access Service are provided in 6.1.3 and
6.5 through 6.9 following.

Rates and charges for Switched Access Service depend generally on the specific Feature
Group ordered by the customer, e.g., for MTS or WATS services or MTS/WATS
equivalent services, and whether it is provided in a Telephone Company end office that is
equipped to provide equal or non-equal access. Rates and charges for Switched Access
Service are set forth in 17.2 following. The application of rates for Switched Access
Service is described in 6.4 following. Rates and charges for services other than Switched
Access Service, e.g., a customer's toll message service, may also be applicable when
Switched Access Service is used in conjunction with these other services. Descriptions
of such applicability are provided in 6.4.5, 6.4.9, 6.5.1(H), 6.5.3, 6.6.1(G), 6.6.2(D),
6.7.1(F) and 6.8.1(E) following. Finally, a credit is applied against line side Switched
Access Service charges as described in 6.4.8 following.

The following provision applies to the treatment of Toll VoIP-PSTN Traffic pursuant to
the Federal Communications Commission’s Part 51 Interconnection Rules and in
compliance with the Federal Communications Commission’s Report and Order and
Further Notice of Proposed Rulemaking in CC Docket Nos. 96-45 and 01-92; GN Docket
No. 09-51; WC Docket Nos. 03-109, 05-337, 07-135 and 10-90; and WT Docket No. 10-
208, adopted October 27, 2011 and released November 18, 2011 (FCC 11-161). In the
absence of an interconnection agreement between the Telephone Company and the
customer specifying the treatment of Toll VoIP-PSTN Traffic, the Telephone Company
will bill the customer the applicable switched access rates and charges specified in
Section 17.2, following, on all jurisdictionally interstate voice traffic identified as Toll
VoIP-PSTN Traffic.

Switched Access Service purchased from the provisions of this tariff may be commingled
with unbundled network elements or unbundled network element combinations
purchased pursuant to the Commission’s Part 51 Interconnection Rules and in
compliance with the Federal Communications Commission’s Report and Order and Order
on Remand and Further Notice of Proposed Rulemaking in CC Docket Nos. 01-338, 96-
98 and 98-147, adopted February 20, 2003 and released August 21, 2003 (FCC 03-36).
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ACCESS SERVICE

6. Switched Access Service (Cont'd)

6.1 General (Cont'd)

6.1.1 Description and Provision of Switched Access Service Arrangements (Cont'd)

(A)

Description (Cont'd)

Feature Groups are arranged for either originating, terminating or
two-way calling, based on the customer end office switching capacity
ordered. Originating calling permits the delivery of calls from
Telephone Exchange Service locations to the customer designated
premises. Terminating calling permits the delivery of calls from the
customer designated premises to Telephone Exchange Service locations.
Two-way calling permits the delivery of calls in both directions, but not
simultaneously. The Telephone Company will determine the type of
calling to be provided unless the customer requests that a different type
of directional calling is to be provided. In such cases, the Telephone
Company will work cooperatively with the customer to determine the
directionality.

There are various optional features associated with Local Transport,
Common Switching and Transport Termination available with the
Feature Groups.

Operator Transfer Services will be provided over FGC or FGD switched
access service trunks from the operator service location to the customer's
premises. Where required by technical limitations, a separate FGC or
FGD trunk group will be established for Operator Transfer Service. The
operator service location will provide trunk answer and disconnect
supervisory signaling to the customer.

Detailed descriptions of each of the available Feature Groups are set
forth in 6.5 through 6.9 following. Each Feature Group is described in
terms of its specific physical characteristics and calling capabilities, the
optional features available for use with it and the standard testing
capabilities.

The Common Switching and Transport Termination optional features,
which are described in 6.9 following, unless specifically stated
otherwise, are available at all Telephone Company end office switches.
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ACCESS SERVICE

6. Switched Access Service (Cont'd)

6.1 General (Cont'd)

6.1.1

Description and Provision of Switched Access Service Arrangements (Cont'd)

(B)

Manner of Provision

Switched Access is furnished in either quantities of lines or trunks, or in
busy hour minutes of capacity (BHMCs). FGA Access and FGB Access
are furnished on a per-line or per-trunk basis respectively. FGC Access
and FGD Access are furnished on a BHMC basis and on a per trunk basis
as set forth in 5.2 preceding.

BHMC:s are differentiated by type and directionality of traffic carried
over a Switched Access Service arrangement. Differentiation of traffic
among BHMC types is necessary for the Telephone Company to
properly design Switched Access Service to meet the traffic carrying
capacity requirement of the customer.

There are three major BHMC categories identified as: Originating,
Terminating and Directory Assistance. Originating BHMCs represent
access capacity for carrying traffic from the end user to the customer;
Terminating BHMCs represent access capacity for carrying traffic from
the customer to the end user; and, Directory Assistance BHMCs
represent access capacity for carrying Directory Assistance traffic from
the customer to a Directory Assistance location. When ordering capacity
for FGC Access or FGD Access in BHMCs, the customer must at a
minimum specify such access capacity in terms of Originating BHMCs
and/or Terminating BHMCs.
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ACCESS SERVICE

6. Switched Access Service (Cont'd)

6.1 General (Cont'd)

6.1.3 Rate Categories (Cont'd)
© Chargeable Optional Features

Where facilities permit, the Telephone Company will, at the option of the
customer, provide the following chargeable optional features.

(D)
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ACCESS SERVICE

6. Switched Access Service (Cont'd)

6.1 General (Cont'd)

6.1.3 Rate Categories (Cont'd)
© Chargeable Optional Features (Cont'd)

(2)

(D)

(D)

Operator Transfer Services

Operator Transfer Service may be provided with Feature Group
C or Feature Group D Switched Access Service at Telephone
Company designated Operator Services location. Operator
Transfer Service is an originating service. The rate is assessed
per 0- call transferred to a customer's operator. An 0- call is
considered transferred when the Telephone Company Operator
activates the switch transferring the call to the designated
customer and the customer acknowledges receipt.

In addition to the Operator Transfer Service charge described
above and in 6.9.4 following, Feature Group C or Feature Group
D Switched Access rates and charges as set forth in 6.4.1(B)(1)
and 6.4.1(C) following and Carrier Common Line Charges set
forth in 3.8.5 preceding will apply per minute of use for Operator
Transfer Service.
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ACCESS SERVICE

6. Switched Access Service (Cont'd)

6.4 Rate Reqgulations

This section contains the specific regulations governing the rates and charges that apply
for Switched Access Service.

6.4.1 Description and Application of Rates and Charges

There are two types of rates and charges that apply to Switched Access Service;
recurring (usage and flat rates) and nonrecurring charges. These rates and
charges are applied differently to the various rate elements as set forth in (C)
following.

(A) Recurring Rates
@ Usage Rates for Switched Access Service are rates that apply on

a per access minute or a per call basis. Access minute charges
and per call charges are accumulated over a monthly period.

2 Flat Rates for Switched Access Service are rates that apply on a
per month per rate element basis.

(B) Nonrecurring Charges

Nonrecurring charges are one-time charges that apply for a specific work

activity (i.e., installation or change to an existing service). The types of
nonrecurring charges that apply for Switched Access Service are:

installation of service, and service rearrangements. These charges are in ©)
addition to the Access Order Charge as specified in 17.4.1(A) following.
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ACCESS SERVICE

6. Switched Access Service (Cont'd)

6.4 Rate Requlations (Cont'd)

6.4.1 Description and Application of Rates and Charges (Cont'd)

(B) Nonrecurring Charges (Cont'd)

(D)

(D)
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ACCESS SERVICE

6. Switched Access Service (Cont'd)

6.4 Rate Regulations (Cont'd)

6.4.1 Description and Application of Rates and Charges (Cont'd)

(B) Nonrecurring Charges (Cont'd)

3 Service Rearrangements

All changes to existing services other than changes involving
administrative activities and the off-hook supervisory signaling
of FGA Access Services, will be treated as a discontinuance of
the existing service and an installation of a new service. The
nonrecurring charge described in (1) preceding will apply for
this work activity. Moves that change the physical location of
the point of termination are described and charged for as set
forth in 6.4.4 following.

For conversion of FGD trunks to SS7 Signaling reconfiguration,
charges apply as set forth in Section 17.2.1(C).
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6. Switched Access Service (Cont'd)

6.4 Rate Regulations (Cont'd)

6.4.1 Description and Application of Rates and Charges (Cont'd)

© Application of Rates (Cont'd)

2 Non-premium Rates

Non-premium rates (i.e., discounted access minute rates) apply
to all FGA and FGB access minutes (measured or assumed)
originating or terminating in an end office which is not equipped
with equal access capabilities.

(D)

(D)

Non-premium rates do not apply to the following Local
Transport rate elements:

- Entrance Facility

- Direct Trunked Facility

- Direct Trunked Termination

- Multiplexing

- Tandem Switched Facility

- Tandem Switched Termination
- Tandem Switching
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ACCESS SERVICE

6. Switched Access Service (Cont'd)

6.6 Description and Provision of Feature Group B (FGB) (Cont'd)

6.6.1 Description (Cont'd)

(G)

FGB switching, when used in the terminating direction, may be used to
access valid NXXs, time or weather announcement services of the
Telephone Company, community information services of an information
service provider and other customers' services (by dialing the appropriate
digits). When directly routed to an end office, only those valid NXX
codes served by that end office may be accessed. When routed through
an access tandem, only those valid NXX codes served by end offices
subtending the access tandem may be accessed.

The customer will also be billed additional non- access charges for calls
to certain community information services for which rates are applicable
under Telephone Company exchange service tariffs, e.g., 976 (DIAL-IT)
Network Service. Additionally, non-access charges will also be billed
for calls from a FGB trunk to another customer's service in accordance
with that customer's applicable service rates when the Telephone
Company performs the billing function for that customer.

Calls in the terminating direction will not be completed to the
950-XXXX access code, local operator assistance (0- and 0+), Directory
Assistance (411 and 555-1212), service codes 611 and 911 or 101XXXX
access codes. Calls will be completed to Directory Assistance
(NPA-555-1212 or 555-1212) when FGB switching is combined with
Directory Assistance (DA) switching. FGB may not be switched, in the
terminating direction, to Switched Access Service Feature Groups B, C
and D.
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ACCESS SERVICE

6. Switched Access Service (Cont'd)

6.6 Description and Provision of Feature Group B (FGB) (Cont'd)

6.6.1 Description (Cont'd)

(H) When all FGB switching arrangements are discontinued at an end office
and/or at a tandem, an intercept announcement is provided. This ©
arrangement provides, for a limited period of time, an announcement that
the service associated with the number dialed has been disconnected.

n For FGB switched access service to a Wireless Switching Center (WSC)
directly interconnected to a Telephone Company access tandem office,
the customer will be billed only the Local Transport premium rate
element for the FGB usage. The mileage used to determine the monthly
rate for the local transport rate element is as set forth in 6.4.6(H)
preceding.
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ACCESS SERVICE

6. Switched Access Service (Cont'd)

6.7 Description and Provision of Feature Group C (FGC)

6.7.1

Description

(A)

FGC Access provides trunk side access to Telephone Company end
office switches for the customer's use in originating and terminating
communications. Originating and terminating FGC Access is available
to providers of MTS and WATS. Existing FGC Access will be
converted to Feature Group D Access when Feature Group D Access
becomes available in an end office. Special Access Services utilized for
connection with FGC at Telephone Company designated WATS Serving
Offices as set forth in Section 7 following may be ordered separately by
a customer other than the customer which orders the FGC Switched
Access Service (i.e., a provider of MTS and WATS) for the provision of
WATS Services. Special Access Services are ordered as set forth in 5.2
preceding.
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ACCESS SERVICE

6. Switched Access Service (Cont'd)

6.7 Description and Provision of Feature Group C (FGC) (Cont'd)

6.7.1 Description (Cont'd)

(B)

(©)

Feature Group C switching is provided at all end office switches unless

Feature Group D end office switching is provided in the same office.

When FGD switching is available, FGC switching will not be provided.

FGC is provided at Telephone Company end office switches on a direct

trunk basis or via Telephone Company designated access tandem

switches. Feature Group C switching is furnished to providers of MTS

and WATS. (€)

FGC is provided as trunk side switching through the use of end office or
access tandem switch trunk equipment. The switch trunk equipment is
provided with answer and disconnect supervisory signaling. Wink start
start-pulsing signals are provided in all offices where available. In those
offices where wink start start-pulsing signals are not available, delay dial
start-pulsing signals will be provided, unless immediate dial pulse
signaling is provided, in which case no start-pulsing signals are provided.
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ACCESS SERVICE

6. Switched Access Service (Cont'd)

6.7 Description and Provision of Feature Group C (FGC) (Cont'd)

6.7.1

Description (Cont'd)

(F)

FGC switching, when used in the terminating direction, may be used to
access valid NXXs, time or weather announcement services of the
Telephone Company, community information services of an information
provider, and other customer's services (by dialing the appropriate codes)
when the services can be reached using valid NXX codes. When directly
routed to an end office, only those valid NXX codes served by that office
may be accessed. When routed through an access tandem, only those
valid NXX codes served by offices subtending the access tandem may be
accessed. Where measurement capabilities exist, the customer will also
be billed additional non-access charges for calls to certain community
information services, for which rates are applicable under Telephone
Company exchange service tariffs, e.g., 976 (DIAL IT) Network
Services. Additionally, non-access charges will also be billed for calls
from a FGC trunk to another customer's service in accordance with that
customer's applicable service rates when the Telephone Company
performs the billing function for that customer. Calls in the terminating
direction will not be completed to 950-XXXX access codes, local
operator assistance (0- and 0+), Directory Assistance (411 and
555-1212), service codes 611 and 911 and 101XXXX access codes.
Calls will be completed to Directory Assistance (NPA-555-1212 or
555-1212) when FGC switching is combined with Directory Assistance
switching. FGC may not be switched, in the terminating direction, to
Switched Access Service Feature Groups B, C or D.
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ACCESS SERVICE

6. Switched Access Service (Cont'd)

6.7 Description and Provision of Feature Group C (FGC) (Cont'd)

6.7.1 Description (Cont'd)

(G)

(1

Q)

The Telephone Company will establish a trunk group or groups for the
customer at end office switches or access tandem switches where FGC
switching is provided. When required by technical limitations, a separate
trunk group will be established for each type of FGC switching
arrangement provided. Different types of FGC or other switching
arrangements may be combined in a single trunk group at the option of
the Telephone Company.

Operator Transfer Service may be provided with FGC Switched Access
Service at Telephone Company designated Operator Services locations.

The Telephone Company will provide Operator Transfer Service for
calls originating from telephone numbers associated with exchange
service lines in end offices subtending the Operator Services location.
Operator Transfer Service is provided as set forth in 6.9.4 following.

FGC switching is provided with multifrequency address signaling or out
of band SS7 signaling where technically feasible. With multifrequency
address signaling and SS7 signaling, up to 12 digits of the called party
number dialed by the customer's end user using dual tone multifrequency
or dial pulse address signals will be provided by Telephone Company
equipment to the customer’s premises where the Switched Access Service
terminates. Such address signals will be subject to the ordinary
transmission capabilities of the Local Transport provided.
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ACCESS SERVICE

6. Switched Access Service (Cont'd)

6.7 Description and Provision of Feature Group C (FGC) (Cont'd)

6.7.2  Optional Features (Cont'd)

© Local Transport Options (Cont'd)

2 (Cont'd)

The SS7 optional feature is only available where designated in
NATIONAL EXCHANGE CARRIER ASSOCIATION, INC.
TARIFF F.C.C. NO. 4 to providers of MTS WATS for all traffic
and to all other customers for originating calls to 800 numbers.

3 Multifrequency Address Signaling

(@) Calling Party Number (CPN)

5) Charge Number Parameter (CNP)

(D) Chargeable Optional Features

(D)

2 The Operator Transfer Service Optional Feature is provided as
set forth in 6.9.4 following.

3) Common Channel Signaling/Signaling System 7 (CCS/SS7)
Network Connection Service (CCSNC)

The CCSNC Optional Feature is provided as set forth in 6.9.5
following.
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6. Switched Access Service (Cont'd)

6.8 Description and Provision of Feature Group D (FGD) (Cont'd)

6.8.1 Description (Cont'd)

(E)

FGD switching, when used in the terminating direction, may be used to
access valid NXXs, time or weather announcement services of the
Telephone Company, community information services of an information
service provider, and other customers' services (by dialing the
appropriate codes) when such services can be reached using valid NXX
codes. When directly routed to an end office, only those valid NXX
codes served by that office may be accessed. When routed through an
access tandem, only those valid NXX codes served by end offices
subtending the access tandem may be accessed. The customer will also
be billed additional non-access charges for calls to certain community
information services, for which rates are applicable under Telephone
Company exchange service tariffs, e.g., 976 (DIAL-IT) Network Service.
Additionally, non- access charges will also be billed for calls from a
FGD trunk to another customer's service in accordance with that
customer's applicable service rates when the Telephone Company
performs the billing function for that customer. Calls in the terminating
direction will not be completed to 950-XXXX access codes, local
operator assistance (0- and 0+), Directory Assistance (411 and
555-1212), service codes 611 and 911 and 101XXXX access codes.
Calls will be completed to Directory Assistance (NPA-555-1212 or
555-1212) when FGD switching is combined with Directory Assistance
switching. FGD may not be switched, in the terminating direction, to
Switched Access Service Feature Groups B, C or D.
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ACCESS SERVICE

6. Switched Access Service (Cont'd)

6.8 Description and Provision of Feature Group D (FGD) (Cont'd)

6.8.1 Description (Cont'd)

(H)

Q)

(K)

FGD switching will be arranged to accept calls from telephone exchange

service locations without the need for dialing the 101XXXX uniform

access code. Each telephone exchange service line may be marked with

a code to identify which 101XXXX code its calls will be directed to for

service. ©)

(D)

(D)

When a customer has had FGB access in an end office and subsequently
replaces the FGB access with FGD access, at the mutual agreement of
the customer and the Telephone Company, the Telephone Company will
direct calls dialed by the customer's end users using the customer's
previous FGB access code to the customer's FGD access service. The
customer must be prepared to handle normally dialed FGD calls, as well
as calls dialed with the FGB access code which requires the customer to
receive additional address signaling from the end user. Such calls will be
rated as FGD. The Telephone Company may, with 90 days' written
notice to the customer, discontinue this arrangement.

For FGD switched access service to a Wireless Switching Center (WSC)
directly interconnected to a Telephone Company access tandem office,
the customer will be billed only the Local Transport premium rate
element for the FGD usage. The mileage used to determine the monthly
rate for the local transport rate element is as set forth in 6.4.6(H)
preceding.
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6. Switched Access Service (Cont'd)

6.8 Description and Provision of Feature Group D (FGD) (Cont'd)
6.8.2 Optional Features (Cont'd)

(B) Transport Termination Options
@ Operator Trunk - Full Feature

The Operator Trunk optional feature is set forth in 6.9.2(C)
following.

©) Local Transport Options
@ Supervisory Signaling

The Supervisory Signaling optional feature, due to its technical
nature, is set forth in 15.1.1 following.

2 Signaling System 7 (SS7)

The SS7 optional feature allows the customer to send and receive
signals for out of band call set up and is available with Feature
Group D. This option requires the establishment of a si};naling
connection between the customer's designated premises
Signaling Point of Interface and a Telephone Company's
Signaling Transfer Point (STP).

SS7 isgrovided in both the originating and terminatin% direction
on FGD and each signaling connection is provisioned for two-
way SS7 signaling information.

3 Multifrequency Address Signaling

(@) Calling Party Number (CPN) Parameter

5) Charge Number Parameter (CNP)

(6) Carrier Selection Parameter (CSP)

(D) Chargeable Optional Features
(D)

(D)

2 Operator Transfer Service

The Operator Transfer Service Optional Feature is provided as
set forth in 6.10.3 following.

3 Common Channel Signaling/Signaling System 7 (CCS/SS7)
Network Connection Service (CCSNC)

The CCSNC Optional Feature is provided as set forth in 6.9.5
following.
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6. Switched Access Service (Cont'd)

6.9 Chargeable and Nonchargeable Optional Features

Following are descriptions of the various optional features that are available in lieu of, or
in addition to, the standard features provided with the Feature Groups. They are

provided as Common Switching, Transport Termination, or Operator Transfer Service ©)
option.
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6. Switched Access Service (Cont'd)

6.9 Chargeable and Nonchargeable Optional Features (Cont'd)

6.9.1 Common Switching Nonchargeable Optional Features (Cont'd)

(F) Automatic Number Identification (ANI)

@ This option provides the automatic transmission of a seven digit
or ten digit number and information digits to the customer
designated premises for originating calls to identify the calling
station. The ANI feature is an end office software function
which is associated on a call-by-call basis with:

@) all individual transmission paths in a trunk group routed
directly between an end office and a customer
designated premises or, where technically feasible, with

(b) all individual transmission paths in a trunk group
between an end office and an access tandem, and a trunk
group between an access tandem and a customer
designated premises.

2 The seven digit ANI telephone number is generally available
with Feature Groups B and C. With these Feature Groups,
technical limitations may exist in Telephone Company switching
facilities which require ANI to be provided only on a directly
trunked basis. ANI will be transmitted on all calls except those
originating from multiparty lines, pay telephones using Feature
Group B, or when an ANI failure has occurred. Seven digit ANI
is not available with SS7 Signaling.
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6. Switched Access Service (Cont'd)

6.9 Chargeable and Nonchargeable Optional Features (Cont'd)

6.9.1 Common Switching Nonchargeable Optional Features (Cont'd)

V)

(W)

(X)

Multifrequency Address Signaling

Multifrequency Address Signaling is available as an optional feature
with FGC and FGD. This feature provides for the transmission of
number information and control signals (e.g., number address signals,
automatic number identification) between the end office switch and the
customer's premises (in either direction). Multifrequency signaling
arrangements make use of pairs of frequencies out of a group of six
frequencies. Specific information transmitted is dependent upon feature
group and call type (i.e., POTS, coin or operator). This feature is not
available in combination with SS7 signaling.

Signaling System 7 (SS7) Signaling

This feature provides common channel out of band transmission of
address and supervisory SS7 protocol signaling information between the
end office switch or the tandem office switching system and the
customer's designated premises. The signaling information is transmitted
over facilities provided with the Common Channel Signaling/Signaling
System 7 Network Connection Service (CCSNC) as specified in
6.1.3(A)(3) preceding. This feature is available with FGC and FGD and
will be provided in accordance with the SS7 Interconnect specifications
described in Technical Reference TR-TSV-000905.

Calling Party Number (CPN)

This feature provides for the automatic transmission of the ten digit
directory number, associated with a calling station, to the customer's
premises for originating calls. The ten digit telephone number consists
of the NPA plus the seven digit telephone number, which may or may
not be the same number as the calling station's charge number. The ten
digit telephone number will be coded as presented, or restricted via a
"privacy indicator" for delivery to the called end user. This feature is
automatically provided with originating FGC and FGD with SS7
signaling. CPN is available where technically feasible.
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6.9 Chargeable and Nonchargeable Optional Features (Cont'd)

6.9.3 Chargeable Optional Features
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ACCESS SERVICE

7. Special Access Service

7.1

General

Special Access Service provides a transmission path to connect customer designated
premises*, directly or through a Telephone Company hub or hubs where bridging or
multiplexing functions are performed, or to connect a customer designated premises and a
WATS Serving Office, or to connect a customer designated premises to a DSL Access
Connection Point or to connect a customer designated premises to a Public Packet Data
Network Service. Special Access Service includes all exchange access not utilizing
Telephone Company end office switches.

The connections provided by Special Access Service can be either analog, digital or
optical. Analog connections are differentiated by spectrum and bandwidth. Digital and
optical connections are differentiated by bit rate.

The Telephone Company does not provide wireline broadband Internet access (N)
transmission on a common carrier basis. The Telephone Company provides wireline
broadband Internet access transmission on a non-common-carrier basis. Contact the
Telephone Company for information on this service. (N)

7.1.1 Channel Types

There are eight types of channels used to provide Special Access Services. Each
type has its own characteristics. All are subdivided by one or more of the
following:

- Transmission specifications,
- Bandwidth,

- Speed (i.e., bit rate),

- Spectrum

Customers can order a basic channel and select from a list of those available
transmission parameters and channel interfaces that they desire in order to meet
specific communications requirements.

For purposes of ordering channels, each has been identified as a type of Special
Access Service. However, such identification is not intended to limit a
customer's use of the channel nor to imply that the channel is limited to a
particular use. For example, if a customer's equipment is capable of transmitting
voice over a channel that is identified as a Metallic Service in this tariff, there is
no restriction against doing so.

*  Telephone Company Centrex CO and CO-like switches and packet switches included in Public
Packet Switching Network (PPSN) Service are considered to be a customer designated premises
for purposes of this tariff.
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ACCESS SERVICE

7. Special Access Service (Cont'd)

7.2 Rate Regulations (Cont'd)

7.2.8

High Capacity Optional Rate Plans

The High Capacity Optional Rate plan offers a Term Discount.

The Term Discount plan applies to Special Access DS1 and DS3 High Capacity
Service Channel Termination, Channel Mileage Facility and Channel Mileage
Termination monthly rates, as set forth following. The current monthly rates for
such services are reduced by a fixed percentage. The amount of the discount
percentage differs based on the length of the service commitment period selected
by the customer. The Term Discount percentages for High Capacity Service are
as set forth in 17.3.8 following.

Discounts for the Term Discount plan are only applied to High Capacity Service
provided to a customer within the same state by the same Telephone Company.

The Term Discount Optional Rate Plan is only available from those Telephone
Companies listed in 7.1.1 preceding.

The minimum service period on a monthly rate basis is one month for DS1
service and twelve months for DS3 service.
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ACCESS SERVICE

7. Special Access Service (Cont'd)

7.2 Rate Requlations (Cont'd)

7.2.8

High Capacity Optional Rate Plans (Cont'd)

(A)

Term Discounts

DS1 and DS3 High Capacity Special Access Service may be ordered at
the customer's option on a monthly rate basis or for Term Discount
periods of 36 months (3 years) or 60 months (5 years).

The minimum service period for all Term Discount plans is twelve
months. The minimum service period will be waived for a High
Capacity Service included in a Term Discount plan that is replaced with
a qualifying High Capacity Service Optional Rate Plan Replacement as
set forth in Section 7.2.8(A)(3), following. The customer must specify
the length of the service commitment period at the time the service is
ordered.

For customers that subscribe to the Term Discount plan for 36 or 60
months, the Term Discount percentage as set forth in 17.3.8 following
will be frozen from Company initiated decreases, for the entire discount
period at the percent in effect at the beginning of the Term Discount
period.

If a Term Discount Percentage increase occurs during the term of an
existing Term Discount plan, the increased percentage will be applied
automatically to the remainder of the current Term Discount period.

At the end of the Term Discount period, the customer may convert to
month-to-month service or subscribe to a new Term Discount plan. If
the customer does not make a choice by the end of the discount period,
the rates will automatically convert to month-to-month service rates.

To be included in a Term Discount plan all eligible High Capacity rate
elements must be ordered for the same commitment term (i.e., all 36
months or all 60 months) and with the same service date. When
additional capacity is subsequently added, it will be available only on a
month-to month basis unless the discount period of the entire service is
upgraded.

Eligible DS1 or DS3 High Capacity rate elements are those Channel
Terminations, Channel Mileage Facility and Channel Mileage
Terminations provided to a customer within the same state by the same
telephone company. As long as the number of DS1s or DS3s included in
a Term Discount plan remains constant, except for qualifying High
Capacity Service Optional Rate Plan Replacements as set forth in Section
7.2.8(A)(3), following, customer requests to install and disconnect DS1
or DS3 services, including changes affecting different wire centers
and/or customer designated premises, will not change the current Term
Discount period or the minimum service period and Discontinuance of
Service charges as set forth in (4) following will not apply.
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ACCESS SERVICE

7. Special Access Service (Cont'd)

7.2 Rate Regulations (Cont'd)

7.2.8 High Capacity Optional Rate Plans (Cont'd)

(A) Term Discounts (Cont'd)
2 Uparades in Capacity (DS1 to DS3) (Cont'd)

A new minimum service period applies to all upgrades. Channel
Termination nonrecurring charges for an equivalent channel
capacity of the existing services being upgraded to the higher
speed service will not be assessed. For example, 30 existing
DS1 Services are being upgraded to DS3 Service at the
customer’s request. A capacity of 3 is installed at the customer's
request. A total of 2 DS3 Services will be installed without
Channel Termination nonrecurring charges being assessed, as it
will require 2 DS3 Channel rate elements to provide the
equivalent channel capacity of the existing services. Channel
Termination nonrecurring charges will not apply to the upgraded
lower speed services placed on the higher speed service if
requested at the same time as the upgrade request. Channel
Termination nonrecurring charges will apply for capacity that
exceeds the existing equivalent channel capacity.

Should the customer choose to upgrade either a portion of, or the
entire DS1 Service under the Term Discount plan to a DS3
Service and move the service to a new customer location(s)
within the same state, and when service is provided by the same
telephone company, discontinuance charges will not apply.
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ACCESS SERVICE

7. Special Access Service (Cont'd)

7.2 Rate Regulations (Cont’d)

7.2.9 Other Optional Rate Plans

(A)

Synchronous Optical Channel Service Optional Rate Plan A

Telephone Companies offering Synchronous Optical Channel Service
Optional Rate Plan A are indicated at Section 7.1.1 preceding.

The Synchronous Optical Channel Service Optional Rate Plan A offers a
Term Discount. The Term Discount applies to Channel Terminations,
Channel Mileage and Optional Features and Functions monthly rates, as
set forth following. The Term Discount percentages for the Synchronous
Optical Channel Service Term Discount are as set forth in 17.3.10(D)
following.

Discounts for the Synchronous Optical Channel Service Optional Rate
Plan A are only applied to Synchronous Optical Channel Service
provided to a customer within the same state by the same Telephone
Company.

OC3 and OC12 Synchronous Optical Channel Service may be ordered at
the customer’s option on a monthly rate basis for a minimum term of 12
months or for Term Discount periods of 36 months (3 years) or 60
months (5 years) or greater up to and including 84 months.

The minimum service period for all term discount plans is twelve
months. The minimum service period will be waived for a Synchronous
Optical Channel Service included in a Term Discount plan that is
replaced with a qualifying SOCS Optional Rate Plan Replacement as set
forth in Section 7.2.9(A)(3), following. The customer must specify the
length of the service commitment period at the time the service is
ordered.

For customers that subscribe to the Term Discount plan for 36 months (3
years) or 60 months (5 years) or greater up to and including 84 months,
the Term Discount percentage as set forth in 17.3.10(D) following will
be frozen from Company initiated decreases, for the entire discount
period at the percent in effect at the beginning of the Term Discount
period.

If a Term Discount percentage increase occurs during the term of an
existing Term Discount plan, the increased percentage will be applied
automatically to the remainder of the current Term Discount period.
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ACCESS SERVICE

7. Special Access Service (Cont'd)

7.2 Rate Regulations (Cont’d)

7.2.9 Other Optional Rate Plans (Cont’d)

(A)

Synchronous Optical Channel Service Optional Rate Plan A (Cont’d)

At the end of the Term Discount period, the customer may convert to
month-to-month service or subscribe to a new Term Discount plan. If
the customer does not submit an access service request or other written
notice of election for a new Term Discount plan fifteen business days
prior to the end of the discount period, the rates will automatically
convert to month-to-month service rates. The minimum service period
on a monthly rate basis is twelve months for Synchronous Optical
Channel Service.

To be included in a Term Discount plan, all eligible Synchronous Optical
Channel Service rate elements must be ordered for the same commitment
term (i.e., all 36 months or all 60 months or greater) and with the same
service date. When additional capacity is subsequently added, it will be
available only on a month-to-month basis unless the discount period of
the entire service is upgraded.

Eligible OC3/0OC3c or OC12 Synchronous Optical Channel Service rate
elements are those Channel Terminations, Channel Mileage Facility,
Channel Mileage Terminations, Customer Nodes, Customer Premises
Ports and Central Office Ports provided to a customer within the same
state by the same Telephone Company. As long as the number of
OC3/0C3s or OC12s included in a Term Discount plan remains constant,
except for qualifying SOCS Optional Rate Plan Replacements as set
forth in Section 7.2.9(A)(3), following, customer requests to install and
disconnect OC3, OC3c or OC12 service, including changes affecting
different wire centers and/or customer designated premises, will not
change the current Term Discount period or the minimum service period,
and Discontinuance of Service charges as set forth in (4) following will

not apply.
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ACCESS SERVICE

7. Special Access Service (Cont'd)

7.2 Rate Regulations (Cont’d)

7.2.9 Other Optional Rate Plans (Cont’d)

(A) Synchronous Optical Channel Service Optional Rate Plan A (Cont’d)

2 Uparades in Capacity (OC3/0OC3c to OC12) (Cont’d)

A new minimum service period applies to all upgrades.
Nonrecurring charges will not be assessed when an existing
OC3/0C3c service is upgraded to an equivalent channel capacity
at a higher speed.

Should the customer choose to upgrade either a portion of, or the
entire OC3/0OC3c Service under the Term Discount plan to an
OC12 Service and move the service to a new customer

location(s) within the same state, and when service is provided (©)
by the same telephone company, discontinuance charges will not
apply.

3) SOCS Optional Rate Plan Replacements

All or a portion of existing OC3/OC3c or OC12 services
included in a SOCS Optional Rate Plan may be replaced before
the end of its term commitment period with a new or existing
ETS Term Discount Plan without incurring Discontinuance of
Service charges as set forth in (4), following, if all of the
requirements listed in (a), below, are met.
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ACCESS SERVICE

12. Specialized Service or Arrangements

121

General

Specialized Service or Arrangements may be provided by the Telephone Company, at the request
of a customer, on an individual case basis if such service or arrangements meet the following

criteria:

The requested service or arrangements are not offered under other sections of this tariff.

The facilities utilized to provide the requested service or arrangements are of a type
normally used by the Telephone Company in furnishing its other services.

The requested service or arrangements are provided.

The requested service or arrangements are compatible with other Telephone Company
services, facilities, and its engineering and maintenance practices.

This offering is subject to the availability of the necessary Telephone Company personnel
and capital resources.

Rates and charges and additional regulations if applicable, for Specialized Service or
Arrangements are provided on an individual case basis and are as set forth in 17.4.7 following.
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ACCESS SERVICE

16. Public Packet Data Network

Public Packet Data Networks utilize separate data networks, comprised of switching and
transmission facilities. The networks provide for the transfer of data provided by a customer in a
frame format. The data is separated into discrete segments for transmission through the public
packet data network.

The Telephone Company does not provide wireline broadband Internet access transmission on a (N)
common carrier basis. The Telephone Company provides wireline broadband Internet access
transmission on a non-common-carrier basis. Contact the Telephone Company for information

on this service. (N)
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17. Rates and Charges

ACCESS SERVICE

17.2  Switched Access Service

17.2.1 Nonrecurring Charges

(A)

(©)

(D)

(E)

(F)

Local Transport - Installation
Per Entrance Facility

Voice Grade Two Wire

Voice Grade Four Wire

High Capacity DS1

High Capacity DS3

Synchronous Optical Channel OC 3
Synchronous Optical Channel OC 12

FGC and FGD Conversion of
Multifrequency Address
Signaling to SS7 Signaling
or SS7 Signaling to
Multifrequency Address

Signaling

- Per 24 Trunks Converted
or Fraction thereof on
a Per Order Basis

Direct Trunked Transport
Activated

- Per 24 Trunks Activated
or Fraction thereof on
a Per Order Basis

Local Transport - Installation
Per Line or Trunk

Flexible Automatic Number
Identification (Flex ANI)

- Per End Office, Per CIC

TARIFFF.C.C.NO. 1
1st Revised Page 17-2
Cancels Original Page 17-2

Tariff
Section
Rate Reference
6.4.1(B)(1)
ICB
ICB
ICB
ICB
ICB
ICB
(D)
(D)
ICB 6.4.1(B)(3)
Per Order
ICB 6.4.1(B)(1)
None 6.4.1(B)(1)
None 6.9.1(AA)
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