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ACCESS SERVICE 
 
4. End User Access Service (Cont'd) 

 
4.8 Rate Regulations (Cont'd) 
 

4.8.8 Telephone Lifeline Assistance   
 

The primary residence end user common line charge and ARC shall be reduced 
by 100% for lifeline service. 
 

4.8.9 Integrated Services Digital Network (ISDN) 
 
(A) ISDN Primary Rate Interface Service (PRI) 
 

When an end user is provided ISDN PRI service in a state, the EUCL 
ISDN PRI rate applies as set forth in Section 20 following.  Each ISDN 
PRI service will be assessed the equivalent of five Multi-Lne Business 
ARC charges. 
 

(B) ISDN Basic Rate Interface Service (BRI) 
 
When an end user is provided ISDN BRI service in a state, the EUCL 
ISDN BRI rate applies as set forth in Section 20 following.   
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ACCESS SERVICE 
 
20.  Rates and Charges (Cont’d) 
 

20.2 Rate Group #2 (Cont’d) 
 

20.2.2 End User Access Service 
        
(C) Access Recovery Charge 
 

The rates for the ARC, where applicable, are provided below. 
 
 Rates 
 Per Month 
Residence, Non-Primary Residence, and 
ISDN BRI, all jurisdictions 

- Individual Line or trunk, each $0.50 
Single Line Business 

- Individual Line or trunk, each $0.50 
Multi-Line Business, ISDN PRI, Centrex 

- Per individual line or trunk $1.00 
 

The following exchanges by company are exempt from the  Residence, 
Non-Primary Residence, and ISDN BRI ARC: 
 
Citizens Telecommunications Company of Oregon  
AZALEA, OR 
CANYONVILLE, OR 
MYRTLE CREEK, OR 
O'BRIEN, OR 
RIDDLE, OR 
SELMA, OR 
WOLF CREEK, OR 
 
Citizens Telecommunications Company of West Virginia (Mountain State 
study area) 
ARBOVALE, WV 
BLACKSVILLE, WV 
CAMERON, WV 
FRANKFORD, WV 
HACKER VALLEY, WV 
HILLSBORO, WV 
HUNDRED, WV 
MARLINTON, WV 
MILL CREEK, WV 
MT. MORRIS, WV 
PINE GROVE, WV 
READER, WV 
REEDSVILLE, WV 
SMITHFIELD, WV 
SNOWSHOE, WV 
WADESTOWN, WV 
WALKERSVILLE, WV 
WEBSTER SPRINGS, WV 
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