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ACCESS SERVICE 
 

CHECK SHEET 
 
Title Page 1 and Pages 1 to 16-81 inclusive of this tariff, including Supplements Nos. 1 and 2, are effective 
as of the date shown.  Original and revised pages, as named below are in effect on the date indicated. 
 
 Number of 
 Revision Except 
Page As Indicated 

 Number of 
 Revision Except 
Page As Indicated 

 Number of 
 Revision Except 
Page As Indicated 

Title 1 Original  
Title 2 Original 
Title 3 1st 
Title 4 Original 
Title 5 Original 
 
1 17th  * 
2 5th  * 
3 Original 
4 Original 
5 Original 
6 11th 
 
7 Original 
8 1st 
9 Original 
10 Original 
11 Original 
12 Original 
13 Original 
14 Original 
15 Original 
16 Original 
17 Original 
18 Original 
19 Original 
20 1st 
21 Original 
22 Original 
23 Original 
 

24 Original 
25 Original 
 
1-1 Original 
 
2-1 Original 
2-2 Original 
2-3 Original 
2-4 Original 
2-5 Original 
2-6 Original 
2-7 Original 
2-8 Original 
2-9 Original 
2-10 Original 
2-11 Original 
2-12 Original 
2-13 Original 
2-14 Original 
2-15 Original 
2-16 Original 
2-17 Original 
2-18 Original 
2-19 Original 
2-20 Original 
2-20.1 Original 
2-20.2 Original 
2-20.3 Original 
2-20.4 Original 
2-21 Original 
2-22 Original 
2-23 Original 
2-24 Original 
2-25 Original 
 
 
 

2-26 Original 
2-27 Original 
2-28 Original 
2-29 Original 
2-30 Original 
2-31 Original 
2-32 Original 
2-33 Original 
2-34 Original 
2-35 Original 
2-36 Original 
2-37 Original 
2-38 Original 
2-39 Original 
2-40 Original 
2-41 Original 
2-42 Original 
2-43 Original 
2-44 Original 
2-45 Original 
2-46 Original 
2-47 Original 
2-48 Original 
2-49 Original 
2-50 Original 
2-51 Original 
2-52 Original 
2-53 Original 
2-54 Original 
2-55 Original 
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ACCESS SERVICE 
 

CHECK SHEET (Cont'd) 
 
 Number of 
 Revision Except 
Page As Indicated 

 Number of 
 Revision Except 
Page As Indicated 

 Number of 
 Revision Except 
Page As Indicated 

2-56 Original 
2-57 Original 
2-58 Original 
2-59 Original 
2-60 Original 
2-61 Original 
2-62 Original 
2-63 1st 
2-64 Original 
2-65 2nd 
 
3-1 Original 
3-2 Original 
3-3 Original 
3-3 Original 
3-4 Original 
3-5 Original 
3-6 Original 
3-7 Original 
3-8 Original 
3-9 Original 
3-10 Original 
3-11 Original 
3-12 Original 
3-13 Original 
3-14 Original 
3-15 Original 
 
 
 
 
 
 
 
 
 
 
 

4-1 1st 
4-2 Original 
4-3 1st 
4-4 Original  
4-5 Original 
4-6 1st 
4-7 Original 
4-8 Original 
4-9 Original 
4-10 Original 
4-11 Original 
4-12 Original 
4-13 Original 
4-14 Original 
4-15 Original 
4-16 Original 
4-17 Original 
4-18 Original 
4-19 Original 
4-20 Original 
 
5-1 Original 
5-2 Original 
5-3 Original 
5-4 Original 
5-5 Original 
5-6 Original 
5-7 Original 
5-8 Original 
 
 
 
 
 
 
 
 
 

5-9 Original 
5-10 Original 
5-11 Original 
5-12 Original 
5-13 2nd  * 
5-14 Original 
5-15 Original 
5-16 Original 
 
6-1 Original 
6-2 Original 
6-3 Original 
6-4 Original 
6-5 Original 
6-6 Original 
6-7 Original 
6-8 Original 
6-9 Original 
6-10 Original 
6-11 Original 
6-12 Original 
6-13 Original 
6-14 Original 
6-15 Original 
6-16 Original 
6-17 Original 
6-18 Original 
6-19 Original 
6-20 Original 
 
 
 
 
 
 
 
 

*New or Revised Page 
 
 
 
 
Issued: September 20, 2012 Effective: September 21, 2012 

(This page filed under Transmittal No. 33) 
Vice President, Government and Regulatory Affairs 

180 S. Clinton Ave., Rochester, NY 14646 
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ACCESS SERVICE 
 
5. Ordering Options for Switched and Special Access Service (Cont'd) 
 

5.2 Access Order (Cont'd) 
 

5.2.3 Cancellation of an Access Order (Cont'd) 
 

(B) When a Customer cancels an Access Order for the installation of service, 
a Cancellation Charge will apply as follows: 

 
(1) Installation of Switched or Special Access Service facilities is 

considered to have started when the Telephone Company incurs 
any cost in connection therewith or in preparation thereof which 
would not otherwise have been incurred. 

 
(2) Where the Customer cancels an Access Order prior to the start 

of installation of access facilities, no charges shall apply. 
 
(3) Where installation of access facilities has been started prior to 

the cancellation, the charges specified in (a) or (b) following, 
whichever is lower, shall apply. 

 
(a) A charge equal to the costs incurred in such installation, 

less estimated net salvage.  Such charge is determined 
as detailed in (4) following. 

 
(b) The charge for the minimum period of Switched or Special 

Access Service ordered by the Customer. 
 

(4) Charges applicable as specified in (3)(a) preceding include the 
nonrecoverable cost of equipment and material ordered, provided 
or used, plus the nonrecoverable cost of installation and removal 
including the costs of engineering, labor, supervision, 
transportation, rights-of-way and other associated costs. 

 
(C) When a Customer cancels an order for the discontinuance of service, no 

charges apply for the cancellation. 
 
(D) If the Telephone Company misses a service date by more than 30 days 

due to circumstances over which it has direct control (excluding, e.g., acts 
of God, governmental requirements, work stoppages and civil 
commotions), the Customer may cancel the Access Order without incurring 
cancellation charges. 

 
 
 
 
 

(X) Under authority of Special Permission No. 12-031, withdraws material filed under Transmittal No.31 
before it becomes effective and reinstates existing language. 
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