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 7.  PRIVATE LINE TRANSPORT SERVICE
 
7.1 GENERAL (Cont’d) 
 
7.1.9 PROMOTIONS  

 
 A. Bandwidth Upgrades to DS1 or DS3 Service Promotion 
 
  The following promotional offering is available to customers who upgrade to a 24-

, 36-, or 60-month DS1 or DS3 Service Pricing Plan from July 17, 2012 through 
December 31, 2012.  This offering may not be combined with any other promotion
or discount. 

 
 1. The following eligibility criteria must be met in order to receive this Promotional 

Offer: 
 
• The customer must be upgrading their existing bandwidth service to either a 

DS1 or DS3 Service. 
 
• The customer must be upgrading their existing bandwidth service at their 

current service address. 
 
• The customer must have a term plan that has expired or will expire before 

December 31, 2012. 
 
 2. Bandwidth Upgrade credits will be applied as follows: 

 
• When a customer upgrades to a 24-month term plan for DS1 or DS3 Service,

they will receive credit on their first bill equal to the monthly recurring charge 
for one month. 

 
• When a customer upgrades to a 36- or 60-month term plan for DS1 or DS3 

Service, they will receive credit on their first bill equal to the monthly 
recurring charge for two months. 

 
 3. Nonrecurring Charges will be waived on the upgraded service. 

 
  All monthly credit(s) and the waived nonrecurring charges will be forfeited if a 

customer terminates the service prior to the expiration date of the plan.  Any 
credit(s) already given for the terminated plan will be included in the termination 
liability charges set forth in 7.1.8, preceding. 

 

 
 
 
 
 
 (N)
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 (N)

 
 

(Filed under Transmittal No. 467.) 
Issued:  July 2, 2012 Effective:  July 17, 2012 
  

1801 California Street, Denver, Colorado 80202


