CERTIFICATION

I am Vice President — Regulatory Operations for CenturyLink. | hereby certify that | have
overall responsibility for supervision of the personnel who prepare all of the data supporting
CenturyTel of Northern Alabama's — July 3, 2012 Annual Access Charge Tariff Filing and
that | am authorized to execute this certification. Based upon the information provided to me
by employees responsible for the preparation of, or for the supervision of the preparation of,
the data submitted in support of the Tariff Review Plan information contained herewith, |
hereby certify that the data has been examined and reviewed and is true, correct and
complete to the best of my knowledge and belief.

I hereby further certify that CenturyLink Operating Companies has complied with the
Commission's Report and Order in CC Docket No. 87-113, released August 18, 1987, and
that the support data contained herein is consistent with the data submitted to the National
Exchange Carrier Association (NECA).

May 17, 2012

Jeff Glover

Vice President — Regulatory Operations
Contact Person: Gary Kepley

Director, Regulatory Operations

Telephone Number: (913) 345-7572



CERTIFICATION

I am Vice President — Regulatory Operations for CenturyLink. | hereby certify that | have
overall responsibility for supervision of the personnel who prepare all of the data supporting
CenturyTel of Missouri, LLC's — July 3, 2012 Annual Access Charge Tariff Filing and that |
am authorized to execute this certification. Based upon the information provided to me by
employees responsible for the preparation of, or for the supervision of the preparation of, the
data submitted in support of the Tariff Review Plan information contained herewith, | hereby
certify that the data has been examined and reviewed and is true, correct and complete to the
best of my knowledge and belief.

I hereby further certify that CenturyLink Operating Companies has complied with the
Commission's Report and Order in CC Docket No. 87-113, released August 18, 1987, and
that the support data contained herein is consistent with the data submitted to the National
Exchange Carrier Association (NECA).

May 17, 2012

Jeff Glover

Vice President — Regulatory Operations
Contact Person: Gary Kepley

Director, Regulatory Operations

Telephone Number: (913) 345-7572



