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TIME WARNER CABLE INFORMATION SERVICES (NEW HAMPSHIRE), LLC
D/B/A TIME WARNER CABLE

Regulations and Schedule of Interstate Access Rates

Thistariff includes the rates, charges, terms and conditions of service for the provision of
I nterstate access telecommunications Services by TimeWarner Cable Information Services
(New Hampshire), LLC d/b/aTime Warner Cablefor Customerswithin Company operating
territoriesin the state of New Hampshire.

Access services are provided by means of wire, fiber optics, radio or any other suitable
technology or combination thereof.
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ISSUING CARRIER

Time Warner Cable Information Services (New Hampshire), LLC d/b/a Time Warner Cable

CONCURRING CARRIERS

None
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EXPLANATION OF SYMBOLS
(© To signify changed regulation.
(D) To signify discontinued rate or regulation.
()] To signify increased rate.
(M)  Tosignify amove in the location of text.
(N) To signify new rate or regulation.
(R) To signify reduced rate.
(9 To signify reissued matter.
(M To signify achangein text but no changein rate or regulation.

2 To signify acorrection.
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SECTION 1 - DEFINITIONS AND ABBREVIATIONS

Access Code - Denotes auniform code assigned by the Company to an individual Customer. The code hasthe
form 101X XXX or 950-XXXX.

Access Line - An arrangement by which the Customer connects a local exchange line to a Company-
designated switching center or Point of Presence.

Access Minutes - The increment for measuring usage of Company’ s exchange facilities for the purpose of
calculating chargeable usage.

Access Service Request ("ASR") - The Service Order form used by Access Service Customers and the
Company to the process of establishing, moving or rearranging Access Services provided by the Company.

Access Tandem - A switching system that provides a traffic concentration and distribution function for
originating or terminating traffic between the Customer's Premises or Point of Presence and a third-party
carrier’ s point of switching or aggregation.

Automatic Number Identification ("ANI") - The automatic transmission of acaller'shilling account tel ephone
number to alocal exchange company, Interexchange Carrier or athird party. The primary purpose of ANI is
for billing toll calls.

Bps - Bits per second.

Cdl - A communication attempt for which the complete address code (e.g., 0-, 911, or 10 digits) is provided
to the Company’ s switch equivalent or facility.
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SECTION 1 - DEFINITIONS AND ABBREVIATIONS (CONT'D.)

Central Office - The Premises of the Company or another local exchange carrier containing one or more
switches that are used for interconnection with other service providers and network facilities.

CIC - An Interexchange Carrier identification code.
CMRS — Commercial Mobile Radio Service
Commission - Refers to the Federa Communications Commission, unless otherwise indicated.

Company or Carrier - Refersto Time Warner Cable Information Services (New Hampshire), LLC d/b/aTime
Warner Cable.

Congtructive Order - Delivery of Calls to or acceptance of Calls from the Customer’s End Users over
Company-switched local exchange services constitutes a Constructive Order by the Customer to purchase
Switched Access Services as described herein. Similarly the selection of the Customer by an End User asthe
End User's PIC constitutes a Constructive Order for Switched Access by the Customer.

Customer - Any person, firm, partnership, corporation or other entity which uses Service under thetermsand
conditions of thistariff and is responsible for the payment of charges. In most contexts, the Customer isan
Interexchange Carrier utilizing the Company's Services described in this tariff to reach one or more End
Users.

Customer Premises- The Premises specified by the Customer for termination of access Services. Typically an
Interexchange Carrier's Point of Presence.

Dedicated Access- A method of reaching the Customer's communication and switching systemswhereby the
End User is connected directly to the Customer's Point of Presence or designate without utilizing the services
of thelocal switched network. Originating or terminating access between an End User and an Interexchange
Carrier may be provided via dedicated facilities, circuits or channels.

DS1 - Digital Signal Level 1; adedicated, high capacity, full duplex channel with aline speed of 1.544 Mbps
isochronous serial datahaving alinesignal format of either Alternate Mark Inversion (AMI) or Bipolar with 8
Zero Substitution (B8ZS) and either Superframe (D4) or Extended Superframe (ESF) formats. DS1 Service
has the equivalent capacity of 24 Voice Grade or DS0O Services.
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SECTION 1 - DEFINITIONS AND ABBREVIATIONS (CONT'D.)

End Office Switch - A Company switching system where Customer or End User station loops are terminated
for purposes of interconnection to other station loops, Trunks or access facilities.

End User - Theterm “End User” means any customer of an Intrastate telecommunications service provider
that isnot acarrier except that acarrier other than atelephone company shall be deemed to be an “End User”
when such carrier uses atelecommunications service for administrative purposes and aperson or entity that
offerstelecommunications services exclusively asareseller shall be deemedtobean“End User” if all resale
transmissions offered by such reseller originate on the Premises of such reseller. Other carriers, including
IXCs, are not considered to be End Users under the terms of this Tariff, unless the Company, at its sole
discretion, consents to such classification in writing.

End User Premises- The Premises specified by the Customer or End User for termination of Access Services
at the End User's physical location.

Exchange - A group of linesin aunit generally smaller than a LATA established by the Company or other
local exchange carrier for the administration of communications servicein aspecified area. An Exchange may
consist of one or more Central Offices together with the associated facilities used in furnishing
communications Service within that area.

Individual CaseBasis ("ICB") - A process whereby the terms, conditions, rates and/or chargesfor a Service

provided under the genera provisions of this tariff are developed or modified based on the unique
circumstances in each case.
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SECTION 1 - DEFINITIONS AND ABBREVIATIONS (CONT'D.)

Interstate - For the purpose of thistariff, the term Interstate appliesto the regulatory jurisdiction of services
used for communications between one or more originating and terminating pointslocated in different states
within the United States or between one or more points in the United States and at least one international
location.

Intrastate - For the purpose of thistariff, the term Intrastate applies to the regul atory jurisdiction of services
used for communications between one or more originating and terminating points, all located withinthe same
state.

Interexchange Carrier (“1XC") - A long distance tel ecommuni cations services provider that furnishes services
between Exchange areas.

Kbps - Kilobits per second; 1000s of bits per second.

Local Access and Transport Area (“LATA”) - A geographic area for the provision and administration of
communications services existing on February 8, 1996, as previously established by the U.S. District Court
for the District of Columbiain Civil Action No. 82-0192; or established by a Bell operating company after
February 8, 1996 and approved by the FCC; or any other geographic area designated as a LATA in the
National Exchange Carrier Association (NECA) Tariff F.C.C. No. 4.

LEC - Loca Exchange Company.

Message - See Call.

Non-Recurring Charge (“NRC”) - The initia charge, usually assessed on a one-time basis, to initiate and
establish a Service or feature.

NPA - Numbering Plan Area or area code.
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SECTION 1 - DEFINITIONS AND ABBREVIATIONS (CONT'D.)
Off-Hook - The active condition of Switched Access Service or atelephone exchange line.
On-Hook - Theidle condition of Switched Access Service or atelephone exchange line.

Originating Direction - The use of Switched Access Service for the origination of Callsfrom an End User's
Premises to a Customer's Point of Presence.

Point of Presence (“POP”) - The physical location associated with an I nterexchange Carrier'scommunication
and switching systems.

Point of Termination - The point of demarcation within a Customer or End User Premises at which the
Company'sresponsibility for the provision of Access Service ends. The point of demarcation isthe point of
interconnection between Company communicationsfacilities and Customer-provided or End User-provided
facilities as defined in Part 68 of the Federal Communications Commission's Rules and Regulations.

Premises- A building, portion of a building in a multi-tenant building, or buildings on continuous property
not separated by a highway. May aso denote a Customer-owned enclosure or utility vault located above or
below ground on private property or on Customer acquired right-of-way.

Query - Theinquiry to a Company database to obtain information, processing instructions or service data.

Recurring Charge - The chargesto the Customer for Services, facilities or equipment, which continuefor the
agreed upon duration of the Service. Recurring Chargesdo not vary based on Customer usage of the Services,
facilities or equipment provided.

Service(s) - Service provided to a Customer by the Company pursuant to this tariff.

Service Commencement Date - Thefirst day following the date on which the Company notifiesthe Customer
that the requested Service or facility isavailable for use, unless extended by the Customer'srefusal to accept
Service which does not conform to standards in the Service Order or this tariff, in which case the Service
Commencement Date is the date of the Customer's acceptance. The Company and Customer may mutually
agree on a substitute Service Commencement Date.
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SECTION 1 - DEFINITIONS AND ABBREVIATIONS (CONT'D.)

Service Order - A written request for network Services executed by the Customer and the Company. The
signing of aService Order by the Customer and acceptance by the Company beginsthe respective obligations
of the parties in that order for Services offered under this tariff.

Serving Wire Center Switch - A Company switching system where Customer or End User station loops are
terminated for purposes of interconnection to other station loops, Trunksor accessfacilities. In most contexts,
the Customer is connected via station loops or Trunksto a Serving Wire Center Switch.

Station - Refers to telephone equipment or an exchange access line from or to which Calls are placed.
Switched Access - Where originating or terminating access between an End User and an Interexchange
Carrier isprovided via Feature Group facilities, circuits or channels provided by alocal exchange carrier. A
method of reaching the Customer's communication and switching systemswhereby the End User is connected
to the Customer's Point of Presence or designate using Services of the local switched network.

Tandem Switch - See Access Tandem.

Terminal Equipment - Telecommunications devices, apparatus and associated wiring on the Customer-
designated Premises.

Terminating Direction - The use of Switched Access Service for the completion of Callsfrom a Customer's
Point of Presence to an End User Premises.

Trunk - A communications path connecting two switching systemsin anetwork, used in the establishment of
an end-to-end connection.

Trunk Group - A set of trunks which are traffic engineered as a unit for the establishment of connections
between switching systemsin which all of the communications paths are interchangeabl e.

TWCIS (NH) - Refers to Time Warner Cable Information Services (New Hampshire), LLC d/b/a Time
Warner Cable.

VolP Service - Transmission of voice communication by aid of wire, cable, radio, or other like connection
using Voice Over Internet Protocol that is originated or terminated in Internet Protocol (IP) format.
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21

22

SECTION 2 - RULES AND REGULATIONS

Undertaking of Company

211

212

213

214

The Company undertakes to furnish Switched Access communications Service pursuant to
the terms of this tariff.

The Company's Services are available twenty-four (24) hours per day, seven (7) days per
week.

The Company isresponsibleunder thistariff only for the Services provided hereunder, and it
assumes no responsibility for any service provided by any other entity that purchases access
to the Company network in order to originate or terminate its own services, or to
communicate with its own customers.

The Company arrangesfor installation, operation, and maintenance of the communications
Servicesprovided in thistariff for Customersin accordance with the termsand conditions set
forth under this tariff. Customer shall be responsible for all charges due for such Service
arrangements.

Use of the Company's Service

221

222

223

224

Services provided under thistariff may be used by the Customer for any lawful purpose for
which the Serviceistechnically suited.

The Company’s Services shall not be used for any unlawful purpose or for any use as to
which the Customer has not obtained all applicable governmental approvals, authorizations,
licenses, consents and permits.

Recording of telephone conversations carried on Services provided by the Company under
thistariff is prohibited except as authorized by applicable federal, state and local laws.

Any Service provided under this tariff may be resold to or shared with (jointly used) other
persons at the Customer's discretion. The Customer remains solely responsiblefor all use of
Serviceordered by it or billed to itsaccount(s) pursuant to thistariff, for determiningwhois
authorized to useits service, and for promptly notifying the Company of any unauthorized
use. The Customer may advise its customers and End Users that a portion of its Serviceis
provided by the Company, but the Customer shall not represent that the Company jointly
participates with the Customer in the provision of the Service. The Company may require
applicants for Service who intend to use the Company's offerings for resale, shared and/or
joint use to file a letter with the Company confirming that their use of the Company's
offerings complies with relevant laws and the Commission’s regulations, policies, orders,
and decisions.
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SECTION 2 - RULES AND REGULATIONS (CONT'D.)

2.3 Limitations

231

232

233

234

235

236

The Company does not undertake to transmit Messages, but offers the use of its facilities
when available, and will not be liable for errors in transmission or for failure to establish
connections.

Thefurnishing of Service under thistariff issubject to the availability on acontinuing basis
of al the necessary facilities and equipment and is limited to the capacity of the Company's
facilities and any facilities the Company may obtain from other carriers, from timeto time,
to furnish Service, at the sole discretion of the Company.

The Company reserves the right to limit or to allocate the use of its facilities and of any
additional facilities otherwise offered by the Company at the sole discretion of the Company.

The Company may block any signalsbeing transmitted over its network by or on Customer’s
behalf that cause interference to the Company or other users. Customer shall not berelieved
of any obligations to make payment for charges relating to any blocked Service and shall
indemnify the Company for any claim, judgment or liability resulting from such interference
or blockage.

The Company reservestheright to discontinue Service without notice when the Customer is
using the Service in violation of the provisions of this tariff, or in violation of the law.

The Company reservestheright to discontinue Service, limit Service, or toimpose additiona
reguirements as appropriate to meet changing regulatory or statutory rules and standards,
including when such rules and standards have an adverse material effect on the business or
economic feasibility of providing Service, as determined by the Company in its reasonable
judgment.
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SECTION 2 - RULES AND REGULATIONS (CONT’'D.)
24 Assignment and Transfer

Neither the Company nor the Customer may assign or transfer itsrights or dutiesin connection with
the Services provided by the Company without the written consent of the other party, except that the
Company may, without obtaining the consent of the Customer, assign itsrights and dutiesto () any
entity controlling, controlled by or under common control with the Company, whether direct or
indirect; (b) under any sale or transfer of al or substantially all the assets of the Company withinthe
applicable state or states; or (c) under any financing, merger or reorganization of the Company. All
terms and conditions contained in this document shall apply to all such permitted transferees or
assignees.
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SECTION 2 - RULES AND REGULATIONS (CONT'D.)

25 Application for Service

Customers may be required to enter into written (including el ectronic) or oral Service Orderswhich
shall include or refer to aspecific description of the Service ordered thereby, theratesto be charged,
the duration of the Service, and thetermsand conditionsinthistariff. Customerswill also berequired
to execute any other documents as may be reasonably requested by the Company.

2.6 Ownership of Facilities

2.6.1 The Customer obtains no property right or interest in the use of any facility, Service,
equipment, number, process, or code associated with the Service.

2.6.2 Titleto al facilities and equipment utilized by the Company to provide Service under the
provisions of this tariff shall remain with the Company, its affiliates, partners, agents,
contractors or suppliers. Such facilities shall be returned to the Company, its affiliates,
partners, agents, contractors or suppliers by the Customer, whenever requested by the
Company, within such reasonabl e period specified in the Company initsrequest for return of
facilities and equipment, in original condition (reasonable wear and tear expected).
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SECTION 2 - RULES AND REGULATIONS (CONT'D.)

2.7 Liability of the Company

271

272

2.7.3

274

275

The liability of the Company for damages of any nature arising from errors, mistakes,
omissions, interruptions, or delays of the Company, itsagents, vendors, or employees, inthe
course of establishing, furnishing, rearranging, moving, terminating, changing or removing
the Service or facilities or equipment shall not exceed an amount equal to the charges
applicable under thistariff (calculated on aproportionate basiswhere appropriate, at thesole
discretion of the Company) to the period during which such error, mistake, omission,
interruption or delay occurs.

In no event shall the Company beliablefor any incidental, indirect, special, or consequential
damages (including, without limitation, lost revenue or profits) of any kind whatsoever
regardless of the cause or foreseeability thereof.

When the Services or facilities of other common carriers are used separately or in
conjunction with the Company'sfacilities or equipment in establishing connection to points
not reached by the Company's facilities or equipment, the Company shall not be liable for
any act or omission of such other service providers, carriers or their agents, vendors or
employees.

The Company shall not beliable for any failure of performance hereunder if such failureis
dueto any cause or causes beyond the reasonabl e control of the Company. Such causesshall
include, without limitation, actsof God, fire, explosion, vandalism, cable cut, storm or other
similar occurrence, any law, order, regulation, direction, action or request of the United
States government or of any other government or of any civil or military authority, national
emergencies, insurrections, riots, wars, strikes, lockouts or work stoppages or other labor
difficulties, supplier failures, shortages, breaches or delays, or preemption of existing Service
to restore Service in compliance with federal, state, local , or other relevant Commission,
rules and regulations.

The Company shall not beliablefor interruptions, delays, errors, or defectsin transmission,

or for any injury whatsoever, caused by the Customer, or the Customer's agents, vendors,
End Users, or by facilities or equipment provided by the Customer.
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2.7

SECTION 2 - RULES AND REGULATIONS (CONT'D.)

Liability of the Company (Cont’d.)

2.7.6

277

2.7.8

279

No liability shall attach to the Company by reason of any defacement or damage to the
Customer’ s premiseresulting from the existence of the Company’ s equipment or facilitieson
such premise, or by the installation or removal thereof, when such defacement or damageis
not the result of the gross negligence or intentional misconduct of the Company or its
employess.

The Company does not guarantee nor make any warranty with respect to installations
provided by it for use in an explosive atmosphere.

The Company makes no warrantiesor representations, expressor implied, either infact or by
operation of law, statutory or otherwise, including warranties of merchantability or fitness
for aparticular use, except those expressy set forth herein.

Failure by the Company to assert its rights under aprovision of thistariff does not preclude
the Company from asserting its rights under other provisions.
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2.8

SECTION 2 - RULES AND REGULATIONS (CONT'D.)

Liability of the Customer

281

282

283

284

The Customer will be liable for damages to the facilities of the Company and for al
incidental and consequential damages caused by the acts or omissions of the Customer, its
officers, employees, agents, invites, or contractors where such acts or omissions are not the
direct result of the Company's negligence or intentional misconduct.

To the extent caused by the acts or omissions of the Customer as described in Section 2.8.1,
preceding, the Customer shall indemnify, defend and hold harml ess the Company from and
against all claims, actions, damages, liabilities, costs and expenses, including reasonable
attorneys fees, for (1) any loss, destruction or damage to property of any third party, and (2)
any liability incurred by any third party pursuant to thisor any other tariff of the Company,
or otherwise, for any interruption of, interferenceto, or other defect in any Service provided
to such third party.

A Customer shall not assert any claim against any other Customer or user of the Company's
Services for damages resulting in whole or in part from or arising in connection with the
furnishing of Service under this tariff including but not limited to mistakes, omissions,
interruptions, delays, errorsor other defects or misrepresentations, whether or not such other
Customer or user contributed in any way to the occurrence of the damages, unless such
damages were caused solely by the negligent or intentional act or omission of the other
Customer or user and not by any act or omission of the Company. Nothing in thistariff is
intended either to limit or to expand Customer's right to assert any claims against third
parties for damages of any nature other than those described in the preceding sentence.

The Customer shall be fully liable for any damages, including, without limitation, usage
charges, that the Customer may incur asaresult of the unauthorized use of Servicesprovide
to a Customer. Unauthorized use occurs when a person or entity that does not have actual,
apparent, or implied authority to use the network, obtainsthe Company's Services provided
under thistariff. The unauthorized use of the Company's Servicesincludes, but isnot limited
to, the placement of Callsfrom the Customer's premise, and the placement of Callsthrough
equipment controlled and/or provided by the Customer, that are transmitted over the
Company's network without the authorization of the Customer. The Customer shall befully
liable for all such usage charges.
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SECTION 2 - RULES AND REGULATIONS (CONT'D.)

29 Obligations of the Customer

29.1 The Customer is responsible for placing any necessary orders; for complying with tariff
regulations, and payment of charges for Services provided. Specific Customer
responsibilities include, but are not limited to the following:

(@

(b)

(©)

(d)

reimbursing the Company for damage to or loss of the Company's facilities or
eguipment caused by the acts or omissions of the Customer; or the non-compliance
by the Customer, with these regulations; or by fire or theft or other casualty on the
Customer premise, unless caused by the gross negligence or intentional misconduct
of the employees or agents of the Company;

providing at no charge, as specified from timeto time by the Company, any needed
equipment, secured space, power, supporting structures, and conduit to operate
Company facilities and equipment installed on the premise of the Customer, and the
level of heating and air conditioning necessary to maintain the proper operating
environment on such premise;

obtaining, maintaining and otherwise having full responsibility for all rights-of-way
and conduit necessary for installation of fiber optic cable and associated equipment
used to provide communications Services to the Customer from the cable building
entrance or property lineto thelocation of the equi pment space described in Section
2.9.1(b). Any and all costs associated with the obtai ning and maintaining therights-
of-way described herein, including the costs of altering the structure to permit
installation of the Company provided facilities, shall be borneentirely by, or may be
charged by the Company, to the Customer; the Company may require the Customer
to demonstrate its compliance with this section prior to accepting an order for
Service;

providing a safe place to work and complying with al laws and regulations
regarding the working conditions on the premise at which Company employeesand
agents shall beinstalling or maintaining the Company'sfacilities and equipment; the
Customer may berequired toinstall and maintain Company facilities and equi pment
within a hazardous area if, in the Company's opinion, injury or damage to the
Company employees or property might result from installation or maintenance by
the Company; the Customer shall be responsible for identifying, monitoring,
removing and disposing of any hazardous materials prior to any construction or
installation work;
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SECTION 2 - RULES AND REGULATIONS (CONT'D.)

29 Obligations of the Customer (Cont’d.)

291 (Cont'd.)

(€)

(f)

(9)

(h)

complying with al laws and regulations applicable to, and obtaining al consents,
approvals, licenses and permits as may be required with respect to, the location of
Company facilities and equipment in any Customer Premises or the rights-of-way
for which Customer isresponsible under Section 2.9.1(c); and granting or obtaining
permission for Company agents or employeesto enter the premise of the Customer
at any timefor the purpose of installing, inspecting, maintaining, repairing, or upon
termination of Service as stated herein, removing the facilities or equipment of the
Company;

not creating or allowing to be placed any liens or other encumbrances on the
Company's equipment or facilities;

making Company facilities and equipment available periodically for maintenance
purposes at a time agreeable to both the Company and the Customer, such
agreement not to be reasonably withheld or denied. No allowance will be made for
the period during which Service isinterrupted for such purposes;

taking all steps necessary to cancel or otherwise discontinue any Service(s) to be
replaced by any of the Company’ s Service(s) as described herein; and ensuring that
any Customer-provided equipment and/or systems are properly interfaced with
Company facilitiesor Services, that the signals emitted into Company's network are
of the proper mode, bandwidth, power, and signal level for the intended use of the
Customer and in compliance with the criteria set forth in this tariff, and that the
signals do not damage equipment, injure personnel, or degrade Service to other
Customers.
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SECTION 2 - RULES AND REGULATIONS (CONT'D.)

29 Obligations of the Customer (Cont’d.)

2.9.2 Withregard to access Services provided by the Company, specific Customer responsibilities
include, but are not limited to the following:

(@

(b)

(©)

Design of Customer Services

The Customer shall be responsible for its own expense for the overall design of its
services and for any redesigning or rearrangements of its services which may be
required because of changesin facilities, operations or procedures of the Company,
minimum protection criteria, or operating or maintenance characteristics of the
facilities.

Network Contingency Coordination

The Customer shall, in cooperation with the Company, coordinate in planning the
actions to be taken to maintain maximum network capability following natural or
man-made disasters which affect telecommunications Service.

Jurisdictional Reports

Customer must comply with applicable jurisdictional reporting regquirements and
provide information required by the Company for the purpose of meeting its
applicable government reporting requirements, as identified by the Company.
Customers utilizing Access Service must provide its projected Percent Interstate
Usage (“PIU") inwhole numbersto the Company. These whole number percentages
will be used by the Company to apportion the use and/or charges between Interstate
and Intrastate and shall be relied on until a revised report is received as set forth
herein. Reported or default PIU factors may be used when call detail informationis
insufficient to reasonably determine the appropriate jurisdiction of the traffic.

1) Originating Access. Originating Access Minutes consist of traffic
originating from the Company’sLocal Switching Center(s). The Customer
must provide the Company with a projected PIU factor on an annual basis.
If no PIU for originating minutes is submitted as specified herein, the
Company will apply a default PIU of 50%.

Transmittal No. 1

Issued: April 4, 2012

Effective: April 19, 2012

Issued By:
Julie P. Laine, Secretary
60 Columbus Circle
New York, NY 10023 NHFCal1201



Time Warner Cable Information Services (New Hampshire), LLC FCC Tariff No. 1
d/b/a Time Warner Cable

Original Page 22

INTERSTATE ACCESS SERVICES TARIFF

SECTION 2 - RULES AND REGULATIONS (CONT'D.)

29 Obligations of the Customer (Cont’d.)

292 (Cont'd.)

(©)

Jurisdictional Reports (Cont’d.)

2)

3)

4)

Terminating Access. Terminating Access Minutes consist of traffic
terminating to the Company Local Switching Center(s). The Customer must
provide the Company with a projected PIU factor on an annua basis. If ho
PIU for terminating minutesis submitted as specified herein, the Company
will apply adefault PIU of 50%.

If the Company disputes the reasonableness of the PIU provided by the
Customer or the reported PIU varies by more than five percentage points
over the preceding PIU, the Company may ask the Customer to providethe
data used by the Customer to determine the projected percentage. The
Customer shall make accurate call detail records, from which the percentage
of Interstate and Intrastate use can be derived, available for inspection as
reasonably necessary for PIU verification. Such records shall be made
available for inspection within 15 days of the Company’s request for
verification. The Company may refuse to change the projected percentage
until sufficient evidence has been provided in support of the Customer’s
projection.

The Percent Local Usage (“PLU") factor is the percentage of Intrastate
terminating usagethat is categorized aslocal jurisdiction. Where Customer
isan approved local service provider, then the Customer may report aPLU.

Customers developing and reporting a PLU shall inform Company of the
methodology used to determine the billed minutes that are jurisdictionally
local and the methodology used to determine the total Intrastate billed
minutes.
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29 Obligations of the Customer (Cont’d.)

292 (Cont'd.)

(d)

Jurisdictional Audits

1)

2)

3)

4)

5)

The Customer shall keep sufficient detail from which the percentages of
Interstate and Intrastate use reported to the Company can be verified and
upon request of the Company make such records available for inspection
and audit. The Customer must maintain these records for 24 months from
the date the report became effective for billing purposes.

Initiation of an audit will be at the sole discretion of the Company. The
audit shall be performed by an independent party selected by the Company.
Anaudit may beinitiated by the Company for Customer no morethan once
per year. Customer shall supply the required datawithin 30 calendar days of
the Company request.

In the event that an audit reveals that Customer’s reported PIU was
incorrect, the Company shall apply the audit result to all usage affected by
the audit. The Customer shall be backbilled or credited asappropriate, for a
period retroactive to the date that the incorrect percentage was reported, but
not to exceed 24 months. Backbilled amounts may be subject to a late
payment penalty and payment shall be made in immediately available
funds, within 30 days from receipt of bill or by the following bill date,
whichever is a shorter period.

Should an audit reveal that the misreported percentage(s) of use hasresulted
in an underpayment of access charges to the Company of five percent or
more of the total Switched Access Services bill, the Customer shall
reimburse the Company for the cost of the audit. Proof of cost shall be the
bills, in reasonabl e detail, submitted to the Company by the auditor.

Within 15 days of completion of the auditor's report, the Company will

furnish acopy of the audit resultsto the person designated by the Customer
to receive such results.
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SECTION 2 - RULES AND REGULATIONS (CONT’'D.)
2.10 Billing and Payment For Service
2.10.1 Responsibility for Charges

The Customer is responsible for payment of al charges for Services and equipment
furnished to the Customer for transmission of Calls via the Company. In particular and
without limitation to the foregoing, the Customer is responsible for any and all cost(s)
incurred as the result of:

@ any delegation of authority resulting in the use of Customer's communications
equipment and/or network services which result in the placement of Calls viathe
Company;

(b any and all use of the Service arrangement provided by the Company, including
Calls which the Customer did not individually authorize;

(© any Calls placed by or through the Customer's equipment via any remote access
feature(s);
2.10.2 Minimum Period
The minimum period for which Services are provided and for which rates and charges are
applicable is one (1) month unless otherwise specified in this tariff or by mutually agreed

upon contract. When a Serviceisdiscontinued prior to the expiration of the minimum period,
charges are applicable, whether the Serviceis used or not.
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2.10 Billing and Payment For Service (Cont’'d.)

2.10.3 Payment for Service

A.

All charges due by the Customer are payable to the Company or any agent duly
authorized to receive such payments. Terms of payment shall be according to the
rules and regulations of the Company or its agent and subject to the rules of
regulatory bodies having jurisdiction.

Non-Recurring Charges for instalations, Service connections, moves or
rearrangements are due and payable upon receipt of the Company’ sinvoice by the
Customer. At the Company's discretion, payment of all or a portion of any Non-
Recurring Charges may be required prior to commencement of facility or equipment
installation or construction required to provide the Services requested by the
Customer.

The Company shall present invoices for Recurring Charges monthly to the
Customer, in advance of the month in which Service is provided or as otherwise
agreed in writing by the Company and the Customer.

When billing isbased upon Customer usage, usage chargeswill be billed monthly in
arrears for Service provided in the preceding billing period, or as otherwise agreed
in writing by the Company and the Customer.

Customer billing will begin on the Service Commencement Date. Billing accrues
through and includes the day that the Service, circuit, arrangement or component is
discontinued.

When Service does not begin on thefirst day of the month, or end on thelast day of
the month, the charge for the fraction of the month in which Service was furnished
will be calculated on apro-ratabasis. For thispurpose, every monthisconsideredto
have 30 days.

Amounts not paid within 30 days of invoice date will be considered past due.

Company reserves the right to bill Customer for any unbilled Recurring, Non-
Recurring, or usage charges for any prior periods.
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2.10 Billing and Payment For Service (Cont’'d.)

2.10.4 Disputed Charges

A.

Any objections to billed charges must be reported to the Company or its billing
agent within sixty (60) days of the invoice date of the bill issued to the Customer.
Adjustmentsto Customers' bills shall be madeto the extent that circumstances exist
which reasonably indicate that such changes are appropriate.

In the event that a billing dispute occurs concerning any charges billed to the
Customer by the Company, the Customer must submit adocumented claim for the
disputed amount. The Customer will submit all documentation asmay reasonably be
required to support the claim. All claims must be submitted to the Company within
sixty (60) days of the invoice date of the bill for the disputed Services. If the
Customer does not submit aclaim as stated above, the Customer waivesall rightsto
filing a claim thereafter.

If the dispute isresolved in favor of the Customer, and the Customer has withheld
the disputed amount, no interest credits or penalties will apply.

If the disputeis resolved in favor of the Company and the Customer has withheld
the disputed amount, any payments withheld pending settlement of the disputed
amount shall be subject to the late payment penalty as set forth in Section 2.10.5.

If the dispute is resolved in favor of the Customer and the Customer has paid the
disputed amount, the Customer will receive an interest credit from the Company for
the disputed amount times a late factor as set forth in Section 2.10.5.

If the dispute is resolved in favor of the Company and the Customer has paid the

disputed amount on or before the payment due date, no interest credit or penalties
will apply.
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2.10

211

SECTION 2 - RULES AND REGULATIONS (CONT'D.)

Billing and Payment For Service (Cont’d.)

2105

2.10.6

L ate Payment Fees

A late payment charge of 1.5% per month, or the highest rate permitted by applicable law,
whichever isless, shall be dueto the Company for any billed amount for which payment has
not been received by the Company within thirty (30) days of the invoice date of the
Company'sinvoicefor Service, or if any portion of the payment isreceived by the Company
in funds which are not immediately available upon presentment.

Returned Check Charge

A service charge equal to $25.00, or the actual fee incurred by Company from a bank or
financial institution, whichever isgreater, will be assessed for all checksreturned by abank
or other financial institution for: insufficient or uncollected funds, closed account, apparent
tampering, missing signature or endorsement, or any other insufficiency or discrepancy
necessitating return of the instrument at the discretion of the drawee bank or other financial
institution.

Taxes, Surcharges and Fees

2111

211.2

Any applicable stateand local taxes (i.e., grossreceiptstax, salestax, municipal utilitiestax)
are listed as separate line items on the Customer's bill and are not included in the quoted
rates and charges set forth in this tariff. To the extent that a municipality, other political
subdivision or local agency of government, or Commission imposes upon and collectsfrom
the Company agrossreceiptstax, salestax, occupation tax, licensetax, permit fee, rights-of-
way fee, franchisefee, or other regulatory fee or tax, such and feesand taxes shall, insofar as
practicable and allowed by law, be billed pro ratato Customers receiving Service from the
Company within the territorial limits of such municipality, other political subdivision or
local agency of government. It shall be the responsibility of the Customer to pay any such
taxes and fees that subsequently become applicable retroactively.

The Company may adjust itsrates and charges or impose additional rates and chargeson its

Customersin order to recover amountsit isrequired by governmental or quasi-governmental
authorities to collect from or pay to othersin support of statutory or regulatory programs.
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212  Deposits and Advanced Payments

2.12.1 Generd

The Company reserves the right to validate the creditworthiness of Customers and billed
parties through available verification procedures. Where a Customer’ s creditworthinessis
unacceptabl e to the Company, Company may refuseto provide Service, require adeposit or
advance payment, or otherwise restrict or interrupt Service to a Customer.

2.12.2 Deposits

A.

To safeguard itsinterests, the Company may require the Customer to make adeposit
to be held as a guarantee for the payment of charges under Commission rules. A
deposit may be required if the Customer’s financial condition is not acceptable to
the Company or isnot amatter of general knowledge. A deposit does not relievethe
Customer of the responsibility for the prompt payment of bills on presentation. A
deposit may be required in addition to an advance payment.

The maximum amount of any deposit shall not exceed the equivalent of the
customers estimated liability for two (2) months of Service.

The Company will pay interest on deposits, to accrue from the date the deposit is
made until it has been refunded, or until areasonable effort has been made to effect
refund. The Company will pay interest at the rate prescribed by the Commission or
as otherwise permitted by applicable law.

If theamount of adeposit isproven to belessthan required to meet the requirements
specified above, the Customer shall be required to pay an additional deposit upon
request.

Upon discontinuance of Service, the Company shall promptly refund the Customer's

deposit plus accrued interest, or the balance, if any, in excess of the unpaid bills
including any penalties assessed for Service furnished by the Company.

Transmittal No. 1

Issued: April 4, 2012

Effective: April 19, 2012

Issued By:
Julie P. Laine, Secretary
60 Columbus Circle
New York, NY 10023 NHFCal1201



Time Warner Cable Information Services (New Hampshire), LLC FCC Tariff No. 1
d/b/aTime Warner Cable Original Page 29

INTERSTATE ACCESS SERVICES TARIFF

SECTION 2 - RULES AND REGULATIONS (CONT'D.)
212 Deposits and Advanced Payments (Cont’d.)
2.12.3 Advance Payments

To safeguard its interests, the Company may require a Customer to make an advance
payment before Services are furnished. The advance payment will not exceed an amount
equal to one (1) month’s estimated billing. This will be applied against the next month's
charges and a new advance payment may be collected for the next month, if necessary.
Advance payments do not accrueinterest. An advance payment may be required in addition
to adeposit.
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213 Cancellation by
2131 Generd

A.

Customer

Customers of the Company's Service may cancel Service by providing the Company
with written notification thirty (30) daysprior to therequested cancellation date. The
Company shall hold the Customer responsible for payment of all bills for Service
furnished until the cancellation date specified by the Customer or until thirty (30)
days after the date that the cancellation notice is received, whichever islater.

Customers seeking to cancel Service have an affirmative obligation to block traffic
originating from or terminating to the Company’s network. By originating traffic
from or terminating traffic to the Company’s network, the Customer will have
constructively ordered the Company’ s Switched Access Service.

2.13.2 Cancellation of Contract Services

A.

If aCustomer cancels a Service Order or terminates Services before the completion
of the term or where the Customer breaches the terms in the Service contract, the
Customer may be requested by the Company to pay to Company termination
liability charges. These charges shall become due and owing as of the effective date
of the cancellation or termination. Unless otherwise specified in this tariff, the
termination liability shall be equal to:

@ al unpaid Non-Recurring Chargesreasonably expended by the Company to
establish Service to Customer, plus,

(b) any disconnection, early cancellation or termination charges reasonably
incurred and paid to third parties by the Company on behalf of Customer,
plus,;

(© all Recurring Charges specified in the applicable Service Order for the
balance of the then current term.
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213  Cancellation by Customer (Cont’d.)

2.13.3 Cancellation of Application for Service

A.

Wherethe Company permitsthe Customer to cancel an application for Service prior
to the start of Service or prior to any special construction, no charges will be
imposed except for those specified below.

Where, prior to cancellation by the Customer, the Company incurs any expensesin
installing the Service or in preparing to install the Service that it otherwise would
not have incurred, a charge equal to the costs the Company incurred, less net
salvage, shall apply, but in no case shall this charge exceed the sum of the chargefor
the minimum period of Services ordered, including installation charges, and all
charges others levy against the Company that would have been chargeable to the
Customer had Service begun.

Where the Company incurs any expensein connection with special construction, or
where special arrangements of facilities or equipment have begun, before the
Company receivesacancellation notice, acharge equal to the costsincurred, lessnet
salvage, may apply. In such cases, the charge will be based on such elements asthe
cost of the equipment, facilities, and material, the cost of installation, engineering,
labor, and supervision, general and administrative expense, other disbursements,
depreciation, maintenance, taxes, provision for return on investment, and any other
costs associated with the special construction or arrangements.

The charges described abovewill be calculated and applied on acase-by-case basis.
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214  Cancellation by Company

2.14.1 Servicecontinuesto be provided until cancel ed by the Customer pursuant to Section 2.13 or
until discontinued by the Company. The Company may render bills subsequent to the
termination of Servicefor chargesincurred beforetermination. The Customer shall pay such
billsin full in accordance with the payment terms of this tariff.

2.14.2 The Company may refuse or discontinue Service to a Customer without notice under the
following conditions:

(@

(b)

(©)

(d)

()

(f)

For violation of law or this tariff: Except as provided elsewhere in this tariff, the
Company may refuse, suspend or cancel Service, without notice, for any violation of
terms of this tariff, for any violation of any law, rule, regulation, order, decree or
policy of any government authority of competent jurisdiction, or by reason of any
order or decision of acourt or ather government authority having jurisdiction which
prohibits the Company from furnishing such Service or prohibits Customer from
subscribing to, using, or paying for such Service.

For the Company to comply with any order or request of any governmental authority
having jurisdiction: The Company may refuse, suspend or cancel Service, without
notice, in order to permit the Company to comply with any order or request of any
governmental authority having jurisdiction.

Inthe event of Customer or Authorized User’ suse of equipment in such amanner as
to adversely affect the Company's equipment or Service to others.

In the event of tampering with the equipment or Services of the Company or its
agents.

In the event of unauthorized or fraudulent use of Service. Whenever Service is
discontinued for fraudulent use of Service, the Company may, to the extent that
Company optsto restore such Service, require the Customer to make, at Customer’s
own expense, al changesinfacilities or equipment necessary to eliminateillegal use
and to pay an amount reasonably estimated as the loss in revenues resulting from
such fraudulent use.

If any of thefacilities, appliances, or apparatus on Customer's Premisesarefound to

be unsafe or causing harm to the Company's facilities, and may refuse to furnish
Service until the applicant or Customer shall have remedied the condition.
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214  Cancellation by Company (Cont’d.)

2.14.3 The Company may refuse or discontinue Service provided that, unless otherwise stated, the
Customer shall be given five (5) dayswritten notice to comply with any rule or remedy any
deficiency:

(@

(b)

(©)

(d)

()

(f)

For nonpayment: The Company, by written notice to the Customer and in
accordance with applicable law, may refuse, suspend or cancel Service without
incurring any liability when thereis an unpaid balance for Service that is past due.

For returned checks: The Customer whose check or draft isreturned unpaid for any
reason, after two attemptsat collection, may, at the Company’ s discretion, be subject
torefusal, suspension or cancellation of Serviceinthe same manner as provided for
nonpayment of overdue charges.

For neglect or refusal to provide reasonabl e accessto the Company or its agentsfor
the purpose of inspection and maintenance of equipment owned by the Company or
its agents.

For Customer use or Customer's permitting use of obscene, profane or grossly
abusive language over the Company'sfacilities, and who, after five (5) daysnotice,
fails, neglects or refuses to cease and refrain from such practice or to prevent the
same, and to remove its property from the Premises of such person.

For use of Service for any property or purpose other than that described in the
application.

For Customer's breach of any contract for Service between the Company and the
Customer.
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2.15 Restoration of Service

2.15.1 If Service has been discontinued for nonpayment or as otherwise provided herein and the
Customer wishes Service continued, Service may be restored at the Company's sole
discretion, when al past due amounts are paid or the event giving rise to the discontinuance
(if other than nonpayment) is corrected. Customerswhose Service was disconnected for non-
payment may be required to pay a deposit and/or advance payment prior to Service
restoration.

2.15.2 A restoration fee of $25.00, or the actual costs incurred by the Company plus an
administrative charge, whichever isgreater, appliesto Customerswhose Serviceisrestored
following disconnection by the Company.

2.15.3 Restoration of disrupted Servicesshall bein accordance with applicable Commission and/or
Federal Communications Commission Rules and Regulations specified in Part 64, Subpart
D, which specify the priority system for such activities.
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2.16

SECTION 2 - RULES AND REGULATIONS (CONT'D.)

Provision of Company Equipment and Facilities

216.1

2.16.2

2.16.3

2164

The Company shall use reasonabl e effortsto maintain only the facilities and equipment that
it furnishesto the Customer. The Customer may not, nor may the Customer permit othersto,
rearrange, disconnect, remove, attempt to repair, or otherwise interfere with any of the
facilities or equipment installed by the Company, except upon the written consent of the
Company.

The Company may substitute, change or rearrange any equipment or facility at any timeand
fromtimetotime, but shall not thereby alter thetechnical parameters of the Service provided
the Customer.

Equipment the Company provides or installs at the Customer Premises shall not be used for
any purpose other than that for which the equipment is provided.

The Company shall not be responsible for theinstallation, operation, or maintenance of any
Customer-provided communications equipment. Where such equipment is connected to the
facilitiesfurnished under thistariff, the responsibility of the Company shall belimited to the
furnishing of facilities offered under thistariff and to the maintenance and operation of such
facilities. Subject to this responsibility, the Company shall not be responsible for:

@ the transmission of signalsby Customer-provided equipment or for the quality of, or
defects in, such transmission; or

(b the reception of signals by Customer-provided equipment; or

(c) network control signaling where such signaling is performed by Customer-provided
network control signaling equipment.
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217

SECTION 2 - RULES AND REGULATIONS (CONT'D.)

I nterconnection

2171

217.2

2173

2174

Servicefurnished by the Company may beinterconnected with services or facilities of other
authorized communi cations service providers and with private systems, subject to technical
limitations established by the Company. Service furnished by the Company isnot part of a
joint undertaking with such other providers or systems. Any special interface equipment or
facilities necessary to achieve compatibility between the facilities of Company and other
participating providers shall be provided at the Customer's expense.

Connection with thefacilities or servicesof other carriersshall be under the applicableterms
and conditions of the other carriers' tariffs. The Customer is responsible for taking all
necessary legal stepsfor interconnecting Customer-provided Terminal Equipment or systems
with Company's facilities. Customer shall secure all licenses, permits, rights-of-way, and
other arrangements necessary for such interconnection.

The Customer shall ensure that the facilities or equipment provided by another carrier are
properly interconnected with the facilities or equipment of the Company. If the Customer
maintains or operatesthe interconnected facilities or equipment in amanner which resultsor
may result in harm to the Company's facilities, equipment, personnel, or the quality of
Service, the Company may, upon five (5) days written notice, require the use of protective
eguipment at the Customer's expense. If this written notice fails to eliminate the actual or
potentia harm, the Company may, upon additional five (5) dayswritten notice, terminatethe
existing Service of the Customer.

If harm to the Company’ snetwork, personnel or Servicesisimminent dueto interconnection

with another carrier's services, the Company reserves the right to shut down Customer’s
Service immediately, with no prior notice required.
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2.18

SECTION 2 - RULES AND REGULATIONS (CONT'D.)

Customer-Provided Equipment

2181

2.18.2

2.18.3

2184

2185

2.18.6

A user may transmit any form of signal that is compatible with the Company's equipment,
but the Company does not represent that its Serviceswill be suitable for any purposes except
as specifically stated in thistariff.

Terminal Equipment on the user's Premises and the electric power consumed by such
equipment shall be provided by and maintained at the expense of the Customer. The
Customer is responsible for the provision of wiring or cable to connect its Terminal
Equipment to the Company’ s network.

The Customer is responsible for ensuring that Customer-provided equipment connected to
Company equipment and facilities is compatible with such equipment and facilities. The
magnitude and character of the voltages and currents impressed on Company-provided
equipment and wiring by the connection, operation, or maintenance of such equipment and
wiring shall be such asnot to cause damage to the Company-provided equi pment and wiring
or injury to the Company's employees or to other persons. Any additional protective
equipment required to prevent such damage or injury shall be provided by the Company at
the Customer's expense, subject to prior Customer approval of the equipment expense.

Upon suitable notification to the Customer, and at a reasonable time, the Company may
make such tests and inspections as may be necessary to determine that the Customer is
complying with the requirements under this Section 2.18 for the installation, operation, and
maintenance of Customer-provided facilities, equipment, and wiring in the connection of
Customer-provided facilities and equipment to Company-owned facilities and equipment.

If the protective requirements for Customer-provided equipment are not being complied
with, the Company may take such action as it deems necessary to protect its facilities,
equipment, and personnel. The Company may, upon five (5) dayswritten notice, requirethe
use of additional protective equipment at the Customer's expense. If thiswritten notice fails
to remedy any protective deficienciesor potential harm, the Company may, upon additional
five (5) days written notice, terminate the existing Service of the Customer.

If harm to the Company’ snetwork, personnel or Servicesisimminent, the Company reserves
the right to shut down Customer’ s Service immediately, with no prior notice required.
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219

SECTION 2 - RULES AND REGULATIONS (CONT'D.)

Inspection, Testing and Adjustments

2191

2.19.2

2193

The Company may, upon reasonable notice, conduct such tests and inspections as may be
necessary to determine whether the terms and conditions of this tariff are being complied
with in the installation, operation or maintenance of the Customer's or the Company's
facilities or equipment. The Company may interrupt Service at any time, without penalty or
liability, dueto the departure from or reasonabl e suspicion of the departurefrom any of these
terms and conditions.

Upon reasonabl e notice, thefacilities or equipment provided by the Company shall be made
available to the Company for such tests and adjustments as may be necessary for their
maintenancein acondition satisfactory to the Company. No interruption allowance shall be
granted for the time during which such tests and adjustments are made, unless such
interruption exceeds twenty-four hoursin length and is requested by the Customer.

The Company will provide the Customer reasonable notification of Service-affecting
activitiesthat may occur in normal operation of itsbusiness. Such activitiesmay include, but
arenot limited to, equipment or facilities additions, removals or rearrangements and routine
preventative maintenance. Generally, such activities are not specific to an individual
Customer but affect many Customers Services. No specific advance notification period
appliesto all Serviceactivities. The Company will work cooperatively with the Customer to
determine the reasonable notification requirements. With some emergency or unplanned
Service-affecting conditions, such as an outage resulting from cable damage, notification to
the Customer may not be possible.
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SECTION 2 - RULES AND REGULATIONS (CONT'D.)

2.20 Allowancesfor
2.20.1 Generd

A.

Interruptionsin Service

Upon the written request of the Customer, delivered to the Company no later than
thirty (30) daysfollowing the date of Serviceinterruption, acredit allowancewill be
givenwhen Serviceisinterrupted, except as specifiedin Section 2.20.2 following. A
Service is interrupted when it becomes inoperative to the Customer, e.g., the
Customer is unable to transmit or receive, because of a failure of a component
furnished by the Company under this tariff.

Aninterruption period beginswhen the Customer reportsto the Company aService,
facility or circuit isinoperativeand, if necessary, releasesit for testing and repair by
the Company, as determined in its sole and reasonable discretion. An interruption
period ends when the Service, facility or circuit is operative.

If the Customer reports a Service, facility or circuit to be interrupted but declinesto
releaseit for testing and repair, refuses accessto its Premises for test and repair by
the Company, or continuesto make voluntary use of the Service, the Service, facility
or circuit isconsidered to beimpaired but not interrupted. No credit allowanceswill
be madefor aService, facility or circuit considered by the Company to beimpaired.

The Customer shall be responsible for the payment of service chargesfor visits by
the Company's agents or employees to the Premises of the Customer when the
Service difficulty or trouble report results from the use of equipment or facilities
provided by any party other than the Company, including but not limited to the
Customer.
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SECTION 2 - RULES AND REGULATIONS (CONT’D.)
2.20  Allowancesfor Interruptionsin Service (Cont’d.)
2.20.2 Limitations of Allowances
A. No credit allowance will be made for any interruption in Service:

@ dueto the negligence of or noncompliance with the provisions of thistariff
by any person or entity other than the Company, including but not limited to
the Customer;

(b) duetothefailure of power, equipment, systems, connectionsor Servicesnot
provided by the Company;

(© due to circumstances or causes beyond the reasonable control of the
Company;

(d) during any period in which the Company isnot given full and free accessto
itsfacilities and equipment for the purposes of investigating and correcting
interruptions,

) during any period when the Customer hasrel eased Service to the Company
for maintenance purposes or for implementation of a Customer order for a
change in Service arrangements;

() that occurs or continues due to the Customer's failure to authorize
replacement of any element of special construction; and

(9) that was not reported to the Company within 30 days of the date that
Service was affected.

(h) Cdlular and other wirelesstransmissionis subject to interruptionsincluding
but not limited to, dropped Calls, interrupted Calls, unintelligible Calls,
one-way audio and other problems created by factors beyond Company’s
control. Under no circumstances will Company provide credit or payment
of any kind for Calls which experience problems related to cellular
(wireless) transmissions.

2.20.3 Useof Another Means of Communications
If the Customer elects to use another means of communications during the period of

interruption, the Customer is responsible for payment of any charges for the alternative
service used.

Transmittal No. 1

Issued: April 4, 2012 Effective: April 19, 2012

Issued By:
Julie P. Laine, Secretary
60 Columbus Circle
New York, NY 10023 NHFCal1201



Time Warner Cable Information Services (New Hampshire), LLC FCC Tariff No. 1
d/b/aTime Warner Cable Original Page 41

INTERSTATE ACCESS SERVICES TARIFF

SECTION 2 - RULES AND REGULATIONS (CONT'D.)

2.20  Allowancesfor Interruptionsin Service (Cont’d.)

2.20.4 Application of Creditsfor Interruptionsin Service

A.

Except asprovided in Section 2.20.2 A., if aCustomer’ s Serviceisinterrupted, and
it remainsinterrupted for eight (8) normal working hours or longer after accessto
the Premises is made available and after being reported to be out of order,
appropriate adjustmentsor refunds shall be madeto the Customer if such adjustment
exceeds $1.00.

The amount of adjustment or refund shall be determined on the basis of the known
period of interruption, generally beginning from thetimethe Serviceinterruptionis
first reported. The refund to the Customer shall be apro rata part of the month’ sflat
rate charges (if any) for the period of days and that portion of the Service or
facilities rendered useless or inoperative. The refund may be accomplished by a
credit on a subsequent bill for the Service.

For purposes of credit computation every month shall be considered to have seven
hundred and twenty (720) hours. For Serviceswith amonthly Recurring Charge, no
credit shall be allowed for an interruption of continuous duration of |ess than eight
(8) hours. The Customer shall be credited for an interruption of eight (8) or more
hours at therate of 1/720th of the monthly charge for the Services affected for each
day that theinterruption continues. Theformulaused for computation of creditsisas
follows:

Credit=A/720 x B

A = outage time in hours (must be 8 or more)
B = total monthly Recurring Charge for affected Service.

No credits will be provided for usage sensitive Services.
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221

SECTION 2 - RULES AND REGULATIONS (CONT'D.)

Notices and Communications

2211

2212

2213

2214

2215

2.21.6

The Customer shall designate on the Service Order, or shall otherwise provide, an addressto
which the Company shall mail or deliver all notices and other communications, except that
Customer may also designate a separate address to which the Company's bills for Service
shall be mailed.

The Company shall designate on the Service Order an address to which the Customer shall
mail or deliver al noticesand other communications, except that Company may designate a
separate address on bills for Service to which the Customer shall mail payment on that hill.

Notice of a pending disconnection of a Customer’s Service may contain the reason for the
notice, the date of the notice, adescription of any remediesthe Customer may make, thetime
alotted for the Customer to make remedies (if any), and atoll free customer service number
the Customer may call to obtain additional information.

Except as otherwise stated in this tariff, all other notices or communications required to be
given under this tariff will be in writing.

Noticesand other communications of either party, and al billsmailed by the Company, shall
be presumed to have been delivered to the other party on the second business day following
placement of the notice, communication or bill with the U.S. mail or a private delivery
service, prepaid and properly addressed, or when actually received or refused by the
addressee, whichever occurs first.

The Company or the Customer shall advise the other party of any changesto the addresses

designated for notices, other communications or billing, by following the procedures for
giving notice set forth herein.
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SECTION 2 - RULES AND REGULATIONS (CONT'D.)

2.22  Mixed Interstate and Intrastate Switched Access Services

2221

2222

2.22.3

When mixed Interstate and Intrastate Switched Access Service is provided, all charges,
including Non-Recurring Charges, usage charges, and optional features will be prorated
between Interstate and Intrastate. The percentage provided in the reports as set forth in
Section 2.9.2 preceding will serve asthe basis for prorating the charges. The percentage of
an access Service to be charged as interstate is applied in the following manner:

@ For Non-Recurring chargeable rate el ements, multiply the PIU timesthe quantity of
chargeable elements times the interstate tariff rate per element.

(b) For usage sensitive chargeable rate elements, multiply the PIU times actual use
(measured or Company assumed average use) times the interstate rate.

A similar calculation is then performed to determine the Intrastate portion of the bill.

The Company will chargethe I ntrastate terminating Switched Accessratesto Customersfor
those minuteslacking jurisdictional information that arein excess of areasonabl e percentage
(10%) of minutes for which thisinformation is not transmitted and if the Customer’ straffic
pattern disagrees with or does not contain information sufficient to confirm the Customer’s
reported PIU. For example, if 40% of a Customer's minutes sent to the Telephone Company
do not contain sufficient originating information to alow the Telephone Company to
determinethe originating location, the Telephone Company would apply these provisionsto
those minutes exceeding the 10% "floor," or 30% in this example.
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SECTION 2 - RULES AND REGULATIONS (CONT'D.)
2.23  Determination of Jurisdiction of Mixed Interstate and I ntrastate Dedicated Facilities

2.23.1 When mixed Interstate and Intrastate Service is provided over a dedicated facility, the
jurisdiction will be determined as follows. For jurisdictional reports required for Switched
Access, see Section 2.9.2.

@ If the Customer's estimate of the Interstate traffic on the Service equals more than
10% of thetotal traffic onthat Service, the Service will be provided according to the
applicable rules and regulations of this tariff.

(b) If the Customer's estimate of the | nterstate traffic on the Serviceis 10% or less of the
total traffic on that Service, the Servicewill be provided according to the applicable
rules and regulations of the appropriate intrastate tariff.

(© If the percentage of Interstate traffic on the Service changes to the extent that it
atersthejurisdiction of the Service, the Customer must notify the Company of any
required change in status. The affected Service will revert to the appropriate
jurisdictional tariff within the next full billing cycle. Any applicable termination
liability will be transferred with the jurisdictiona change of the Service.
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SECTION 3 - SWITCHED ACCESS SERVICE
31 General

3.1.1 Switched Access Service, which is available to Customers for their use in furnishing their
services to End Users, provides a two-point communications path between a Customer's
Premises and an End User's Premises. It provides for the use of common terminating,
switching and trunking facilities, and for the use of common subscriber plant of the
Company. Switched Access Service provides for the ability to originate Calls from an End
User's Premisesto a Customer's Premises and to terminate Callsfrom a Customer's Premises
to an End User's Premisesin the LATA whereit is provided.

3.1.2 Whenarateasset forthin thistariff is shown to more than two decimal places, the charges
will be determined using the rate shown. The resulting amount will then be rounded to the
nearest penny (i.e., rounded to two decimal places).

3.1.3 Intheabsence of an ASR as described in Section 3.4, delivery of Callsto, or acceptance of
Calls from, the Customer’s End User location(s) via Company-provided Switched Access
Servicesshall congtitute a Constructive Order and an agreement by the Customer to purchase
the Company’ s Switched Access Services as described and priced herein.

3.1.4 The Company shall assess and collect Switched Access rate elements under this tariff for
access services, regardless of whether the Company itself delivers such traffic to the called
party’s premises or the traffic is delivered to the called party’ s premises by an affiliated or
unaffiliated provider of Vol P Service that does not itself seek to collect Switched Access
charges for the same traffic. The Company will not charge for functions not performed by
the Company or any affiliated or unaffiliated provider of Vol P Service. For purposes of this
provision, functions provided by the Company as part of transmitting telecommunications
between designated points using, in whole or in part, technology other than TDM
transmission in amanner that is comparable to aservice offered by alocal exchange carrier
constitutes the functional equivalent of carrier access service.
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SECTION 3 - SWITCHED ACCESS SERVICE (CONT'D.)
3.2 Manner of Provision
3.21 Switched Access Serviceisfurnished for originating and terminating Callsby the Customer.

3.2.2 Originating traffic type represents access capacity withinaLATA for carrying traffic from
the End User to the Customer; and Terminating traffic type represents access capacity within
aLATA for carrying traffic from the Customer to the End User. When ordering capacity for
Switched Access Service, the Customer must at a minimum specify such access capacity in
terms of originating traffic type and/or terminating traffic type.

3.23 Switched Accessis provisioned, at minimum, at the DS1 level and provides line-side or
trunk-side access to End Office Switches, for the Customer's use in originating and
terminating communications. Basic Switched Access Service will be provided with Multi-
Frequency In Band Signaling (SS7 is also available, where capabilities exist).
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3.3 Rate Categories

SECTION 3 - SWITCHED ACCESS SERVICE (CONT'D.)

There are four rate categories which apply to Switched Access Service:

Common Line

End Office Switching
Switched Transport
Toll-Free 8XX

3.3.1 Common Line

The Common Linerate category includesthe chargesrelated to the use of common lines by
Customers and End Users for Interstate access.

3.3.2 End Office Switching

The End Office Switching rate category includesthe chargesrel ated to the use of end office
switching, the line terminations in the End Office Switch, the Signaling Transfer Point
("STP") costs, and the SS7 signaling function between the end office and the STP.

3.3.3 Switched Transport

The Switched Transport rate category includes the charges related to the transmission and
Tandem Switching facilities used for originating or terminating the Customer's
communications.
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SECTION 3 - SWITCHED ACCESS SERVICE (CONT'D.)
3.3 Rate Categories (Cont'd.)
3.34 Toll-Free 8XX

The Toll-Free 8XX Database Query Charge, will apply for each Toll-Free 8XX Call Query
received at the Company's (or its provider’s) Toll-Free 8XX database.

Toll Free Inter-Exchange Delivery Service is a Switched Service in which the Company

transports Toll Freetraffic originated by athird party who isnot an End User or other user of
the Company’ s Service through its wire center to an Interexchange Carrier Customer.
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SECTION 3 - SWITCHED ACCESS SERVICE (CONT'D.)

34 Access Ordering

341 Generd

A.

D.

Customers may order Switched Access through a Constructive Order, as defined
herein, or through an ASR. Theformat and terms of the ASR will be as specifiedin
the Industry Access Service Ordering Guiddlines, unless otherwise specified herein.

A Customer may order any number of Services of the same type and between the
same Premiseson asingle ASR. All detailsfor Servicesfor aparticular order must
be identical.

The Customer shall provide all information necessary for the Company to provide
and hill for the requested Service. When placing an order for Access Service, the
Customer shall provide the following minimum information:

@ Customer name and Premises address(es);

(b) Billing name and address (when different from Customer name and
address); and

(© Customer contact name(s) and telephone number(s) for the following
provisioning activities: order negotiation, order confirmation, interactive
design, installation and billing.

Service Order charges are as specified in Section 4.3.

3.4.2 Access Service Date Intervals

A.

B.

Access Service is provided with Standard or Negotiated Intervals

The Company will specify a firm order confirmation date and Service
Commencement Date contingent on the ASR being complete as received. To the
extent the Access Service can be made available with reasonable effort, the
Company will provide the Access Service in accordance with the Customer's
requested interval, subject to the following conditions:

@ For Service provided under a Standard Interval: The Standard Interval for
Switched Service will be sixty (60) business days from the Application
Date. Thisinterval only appliesto standard Service offerings where there
are pre-existing facilities to the Customer Premises. Access Services
provided under the Standard Interval will be installed during Company
business hours.
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SECTION 3 - SWITCHED ACCESS SERVICE (CONT'D.)
34 Access Ordering (Cont’'d.)
3.4.2 Access Service Date Intervals (Cont' d.)
B. (Cont’d.)

(b) For Service provided under aNegotiated Interval: The Company will offer
a Service Date based on the type and quantity of Access Services the
Customer has requested. The Negotiated I nterval may not exceed by more
than six months the Standard Interval Service Date, or, when there is no
Standard Interval, the Company offered Service Date, except as otherwise
agreed by the Company in writing. The Company will negotiate a Service
Date interval with the Customer when:

1) The Customer requests a Service Date before or beyond the
applicable Standard Interval Service Date; or

2) Thereisno existing facility connecting the Customer Premiseswith
the Company; or

3) The Customer requests a Service that is not considered by the
Company to be a standard Service offering (for example, if
additional engineering or specia construction is required to
complete the order); or

4) The Company determines that Access Service cannot be installed
within the Standard Interval.

C. All Services for which rates are applied on an Individual Case Basis ("ICB") are
provided with a Negotiated Interval.

3.4.3 Access Service Request Modifications

The Customer may request a modification of its ASR prior to the Service Commencement
Date. All modifications must beinwriting using theindustry ASR process. The Company, in
its sole discretion, may accept averba modification from the Customer. The Company will
make every effort to accommodate arequested modification whenit isableto do so withthe
normal work force assigned to complete such an order within normal business hours.
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SECTION 3 - SWITCHED ACCESS SERVICE (CONT'D.)
35 Special Construction or Specia Service Arrangements

3.5.1 Subject tothe agreement of the Company andto all of the regulations contained in thistariff,
specia construction of Company facilities or devel opment of special Service arrangements
may be undertaken by the Company on a reasonable-efforts basis at the request of the
Customer.

3.6 Obligations of the Company

3.6.1 Withregard to access Services provided by the Company, specific Company responsibilities
include, but are not limited to the following:

@ Network Management

The Company will administer its network to ensure that provision of acceptable
service levelsto all telecommunications users of the Company's network Services.
Generally, service levels are considered acceptable only when both End Users and
Customers are abl e to establish connectionswith minimal delay encountered within
the Company network. The Company maintains the right to apply protective
controls, i.e., those actions which selectively cancel the completion of traffic, over
any traffic carried over its network, including that associated with a Customer's
Switched Access Service. Generally, such protective measureswould only betaken
as aresult of occurrences such as afailure or overload of Company or Customer
facilities, natural disasters, mass calling or national security demands.
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SECTION 3 - SWITCHED ACCESS SERVICE (CONT'D.)

3.6 Obligations of the Company (Cont’d.)

36.1 (Cont'd.)

(b)

Design and Traffic Routing of Switched Access Service

The Company shall design and determine the routing of Switched Access Service,
including the selection of the first point of switching and the selection of facilities
fromtheinterface to any switching point and to the End Offices. The Company shall
also decide if capacity is to be provided by originating only, terminating only, or
two-way Trunk Groups. Finally, the Company will decide whether Trunk side
accesswill be provided through the use of two-wire or four-wire Trunk terminating
equipment.

Selection of facilities and equipment and traffic routing of the Service are based on
standard engineering methods, avail abl e facilities and equipment and the Company's
traffic routing plans. If the Customer desires different routing or directionality than
that determined by the Company, the Company will work cooperatively with the
Customer in determining (1) whether the Service isto be routed directly to an end
office or through an Access Tandem Switch and (2) thedirectionality of the Service.
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SECTION 3 - SWITCHED ACCESS SERVICE (CONT'D.)
37 Obligations of the Customer
3.7.1 The Customer has certain specific obligations pertaining to the use of Switched Access

Service. These obligationsarein addition to obligations specified in Section 2.9 of thistariff
and are asfollows:

@ Report Requirements

Customers are responsible for providing the following reports to the Company,
when applicable and upon request:

1) Jurisdictional Reports

When a Customer orders Switched Access Service for both Interstate and
Intrastate use, the Customer isresponsible for providing reports as set forth
in Section 2.9.2(c) preceding. Charges will be apportioned in accordance
with those reports.

2) Code Screening Reports
When aCustomer orders service call routing, Trunk accesslimitation or call
gapping arrangements, the customer must report the number of Trunks
and/or the appropriate codes to be instituted in each end office or Access
Tandem Switch, for each of the arrangements ordered.
(b) On and Off-Hook Supervision

The Customer’ sfacilities shall provide the necessary On and Off-Hook supervision
for accurate timing of Calls.
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3.8 Rate Regulations
381 Generd

Therearethreetypes of rates and chargesthat apply to Switched Access Service provided by
the Company. These are monthly Recurring Charges, usage charges, and Non-Recurring
Charges.

3.8.2 Typesof Charges

A. Non-Recurring Charges are one-time chargesthat apply for aspecific work activity
(e.g., instalation or change to an existing Service). Non-Recurring Charges may
apply for installation of Service, instalation of optional features and Service
rearrangements.

B. Recurring Charges are flat monthly rates that apply for each month or fraction
thereof, that aspecific rate element is provided. For billing purposes, each monthis
considered to have 30 days.

C. Usage Charges are rates that apply only when aspecific rate element isused. These
are applied on a per-access minute, a per-Call or per-Query basis. Usage rates are
accumulated over a monthly period.
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SECTION 3 - SWITCHED ACCESS SERVICE (CONT'D.)

3.8 Rate Regulations (Cont’d.)

3.8.3 Measurement and Billing of Access Minutes

A.

When recording originating Calls over Switched Access with multi-frequency
address signaling, usage measurement beginswhen thefirst wink supervisory signal
is forwarded from the Customer's facilities. The measurement of originating Call
usage over Switched Access ends when the originating Switched Access entry
switch receives disconnect supervision from either the originating End User's End
Office (indicating that the originating End User has disconnected), or from the
Customer's facilities, whichever is recognized first by the entry switch.

For terminating Calls over Switched Accesswith multi-frequency addresssignaling,
the measurement of Access Minutes begins when aseizure signal isreceived from
the Customer's Trunk Group at the Point of Presence within the LATA. The
measurement of terminating Call usage over Switched Access ends when a
disconnect signal is received, indicating that either the originating or terminating
user has disconnected.

When recording originating Calls over Switched Accesswith SS7 signaling, usage
measurement begins with the transmission of the initial address message by the
switch for direct Trunk Groups and with the recei pt of an exit message by the switch
for tandem Trunk Groups. The measurement of originating Switched Access usage
ends when the entry switch receives or sends a release message, whichever occurs
first.
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SECTION 3 - SWITCHED ACCESS SERVICE (CONT'D.)

3.8 Rate Regulations (Cont’d.)

3.8.3 Measurement and Billing of Access Minutes (Cont’d.)

D.

For terminating Calls over Switched Accesswith SS7 signaling, the measurement of
Access Minutes begins when the terminating recording switch receives the initial
address message from the terminating access customer. On directly routed Trunk
Groupsor on tandem routed Trunk Groups, the Company switch receivestheinitial
address message and sends the indication to the Customer in the form of an answer
message. The measurement of terminating Switched Access Call usage ends when
the entry switch receives or sends a rel ease message, whichever occurs first.

Mileage, if applicable, will be measured in accordance with standard industry
practices. The Company my use mileage surrogatesin lieu of actual mileage.

The Company will use the Small Exchange Carrier Access Billing ("SECAB")
guidelines, or the Carrier Access Billing System ("CABS") guidelines, or other
system that emulates or otherwise produces areasonabl e substitute for the output of
SECAB or CABS, for hilling all charges under this tariff. The Company will
provide billing using a hardcopy format or upon request, a mechanized medium
(e.g., cartridge tape, CD ROM, etc.). Bills will be accurate and contain sufficient
supporting detailsto allow Customersto account for the charges and to verify their
accuracy in areasonable and timely fashion. Requestsfor additional bill detail will
be handled and priced on an Individual Case Basis ("ICB").
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SECTION 3 - SWITCHED ACCESS SERVICE (CONT'D.)

3.8 Rate Regulations (Cont’d.)

3.84 Moves

A.

A move of Services involves a change in the physical location of one of the
following:

@
(b)

The Point of Termination at the Customer's Premises, or

The Customer's Premises

The charges for the move are dependent on whether the move isto anew location
within the same building or to adifferent building as described below:

(@

(b)

Moves Within the Same Building

When the moveisto anew location within the same building, the chargefor
the move will be an amount equal to one half of the Non-Recurring Charge
for the capacity affected. There will be no change in the minimum period
reguirements.

Movesto aDifferent Building

Movesto adifferent building will betreated asadiscontinuance and start of
Service and all associated Non-Recurring Charges will apply. New
minimum period requirementswill be established for the new Service. The
Customer will also remain responsible for satisfying all outstanding
minimum period charges for the discontinued Service.
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3.8 Rate Regulations (Cont’d.)
3.8.5 Service Rearrangements

A. Servicerearrangements are changesto existing Serviceswhich do not result in either
achangein the minimum period requirements or achangein the physical location of
the Point of Termination at the Customer's Premises or the Customer's End User's
Premises. Changes which result in the establishment of new minimum period
obligations are treated as disconnects and starts.

B. The charge to the Customer for the Service rearrangement is dependent on whether
the changeis administrative only in nature or involves an actual physical changeto
the Service.

C. Administrative changes will be made without charge(s) to the Customer. Such
changes require the continued provision and billing of the Access Service to the
same entity or changein jurisdiction.
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4.1

SECTION 4 - RATES

Access Service Rates and Charges — FairPoint Communications Territory

4.1.1

4.1.2

4.1.3

414

4.1.5

4.1.6

[Reserved for Future Use]
[Reserved for Future Use]
[Reserved for Future Use]
[Reserved for Future Use]
[Reserved for Future Use]

[Reserved for Future Use]
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4.1 Access Service Rates and Charges — FairPoint Communications Territory (Cont’d.)
4.1.7 Tandem Switched Transport - Termination, per access minute: $0.0000000

4.1.8 Tandem Switched Transport - Facility, per access minute, per mile: $0.0000030

419 Tandem Switching, per access minute: $0.0016000
4.1.10 Common Transport Multiplexing, per access minute: $0.0000000
4.1.11 Common Trunk Port, per access minute; $0.0015950
4.1.12 Local Switching, per access minute: $0.0022640
4.1.13 Carrier Common Line, per access minute: $0.0000000

4.1.14 Database Charges

800 Access, per query

Number Delivery: $0.0037020
Optiona Functions
POTS Trandlation: $0.0009910
Call Handling and Destination Feature: $0.0019370
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4.2 Service Order Charges

Service Order Charges are Non-Recurring chargesto recover the administrative costs associ ated with
initiating Access Service.

421 Service Implementation

FairPoint Communications

Territory
Access Order Charge
Per Access Request: $60.00
FairPoint Communications
Territory
422 Per Query: $25.00

FairPoint Communications
Territory
4.2.3 Design Change/Partial Cancellation Charge:
Per Access Order: $50.00
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SECTION 5 - MISCELLANEOUS SERVICES AND CHARGES
51 Federal Subscriber Line Charge

The Company recovers some of the costs of the telephoneline or trunk connected to the Customer’s
Premises through a monthly charge called the Federal Subscriber Line Charge. The Federa
Subscriber Line Chargeisamonthly, flat-rated charge assessed to End Usersfor eachlocal exchange
service line or trunk.

Monthly Rates

Residential
Primary, per line or trunk: $0.00
Non-Primary, per line or trunk: $0.00

Business
Singleline, per line or trunk: $4.00
Multi-line, per line or trunk: $4.00
ISDN PRI, per facility: $0.00

Transmittal No. 1
Issued: April 4, 2012 Effective: April 19, 2012

Issued By:
Julie P. Laine, Secretary
60 Columbus Circle
New York, NY 10023 NHFCal1201



	SECTION 2 - RULES AND REGULATIONS

