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SECTION 2 - TERMS AND CONDITIONS, (Cont’d.)
2.7 Taxes and Fees, (Cont’d.)
2.73 (Cont’d.)

A. For recovery of contributions paid by the Company to recover Federal Access
Charges

Telecommunications services provided by the Company are also subject to an
undiscountable monthly charge imposed by the Company and payable by the
Customer. The charge, noted on the Customer’s bill as a Federal Access Charge,
shall be added to each long distance line and is calculated as follows:

Single Line Business Customers $1.85 per line per month
Multi-line Business Customers $3.85 per line per month
Centrex/CustoPak $1.85 per line per month
ISDN PRI $17.55 per interface® per month

The line determination is based on available Company and/or LEC-provided
information. Where line charges cannot be determined by the underlying carrier, all
line charges are $3.85.

* The ISDN PRI charge is per pipe, not per channel.
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SECTION 3 - DESCRIPTION OF SERVICE AND RATES, (Cont’d.)
3.5 Long Distance Message Telecommunications Service, (Cont’d.)
3.5.2 Rates and Charges, (Cont’d.)
B. Business Minimum Spend Level

When the Business Customer's billing falls below a $40.00 minimum level in any
full billing period, a shortfall charge will be applied which is equal to the difference
between the $40.00 minimum level and the actual contributory billing for that
billing period.

Direct dialed calls, operator assisted calls, directory assistance calls, Toll Free calls
and Monthly Recurring Charges, International Plan Monthly Recurring Charges,
free minute promotions, percentage discount promotions and Toll Free MRC
waivers will contribute toward meeting the Minimum Spend Level (MSL). Only
charges of the Company will contribute to the MSL. Taxes, surcharges and charges
billed by other carriers on the Customer's bill will not contribute to the MSL.
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SECTION 2 - TERMS AND CONDITIONS, (Cont'd.)
2.7 Taxes and Fees, (Cont’d.)

2.73 Fees, (Cont’d.)

C. For recovery of contributions paid by the Company to recover Federal Access
Charges

Telecommunications services provided by the Company are also subject to an
undiscountable monthly charge imposed by the Company and payable by the
Customer. The charge, noted on the Customer’s bill as a Federal Access Charge,
shall be added to each long distance line and is calculated as follows:

Single Line Business Customers $1.85 per line per month
Multi-line Business Customers $3.85 per line per month
Centrex/CustoPak $1.85 per line per month
ISDN PRI $17.55 per interface* per month

The line determination is based on available Company and/or LEC-provided
information. Where line charges cannot be determined by the underlying carrier,
all line charges are $3.85.

* The ISDN PRI charge is per pipe, not per channel.
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