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This informational tariff includes the rates, charges, terms and conditions of service for the 

provision of interstate operator-assisted services by Operator Service Company, LLC 

("OSC").  OSC's services include the provision of operator assisted collect, telco card, third 

party, person-to-person, credit card, and "time and charges" calls. 

 

This tariff is filed for informational purposes only pursuant to Section 226 of the 

Communications Act of 1934, as amended by the "Telephone Operator Consumer Services 

Improvement Act of 1990" ("The Act").   
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SECTION 1 - TERMS AND CONDITIONS 

 

1.1 Definitions 

 

Access Line - A local channel for voice, data, or video communications which connects the Customer 

location to a location of the Company or its underlying carrier. 

 

Account - The Customer who has agreed, orally or in writing, to honor the terms of service 

established by the Company. An Account may have more than one service billed to the same 

Customer address. An account may include multiple locations for the same Customer. 

 

Accounting Code - A numerical code assigned to the Customer, to enable the Company to complete 

calls as authorized by the Customer. Multiple Accounting Codes may be assigned to the Customer. 

 

Aggregator - Any person, business, firm, entity, etc. that, in the ordinary course of its operations, 

makes telephones available to the public or to transient users of its premises, for interstate telephone 

calls using the services of Operator Service Company, LLC. 

 

Authorization Code - A pre-defined series of numbers to be dialed by the Customer upon access to 

the Company's system to identify the caller and validate the caller's authorization to use the services 

provided. The Customer is responsible for charges incurred through the use of his or her assigned 

Authorization Code. 

 

Casual Caller - Any person, firm, corporation or other entity who places calls over the Carrier's 

network from an Equal Access end office who do not have a current account with the carrier. 

 

Collect Call - A billing arrangement whereby the originating caller may bill the charges for a call to 

the called party, provided the called party agrees to accept the charges.  
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SECTION 1 - TERMS AND CONDITIONS, (CONT’D.) 

 

1.1 Definitions, (Cont’d.) 

 

Credit Card - A billing convenience whereby the End User may bill charges for a call to an 

authorized national bank charge card such as VISA, MasterCard or American Express.  Terms and 

conditions of the agreement between the credit card company and its patrons will apply to payment 

arrangements. 

 

Company - Used throughout this tariff to refer to Operator Service Company, LLC unless otherwise 

clearly indicated by the context. 

 

Customer, Consumer or End User -  Any person, firm, partnership, corporation, or other entity 

which  uses telecommunications services under the provisions and regulations of this tariff and is 

responsible for payment of charges.  The Customer, Consumer or End User is typically a member of 

the transient public and, as such, does not contract directly with the Company for provisioning or 

termination of service.  
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 SECTION 1 - TERMS AND CONDITIONS, (CONT’D.) 

 

1.1 Definitions, (Cont’d.) 

 

Customer Dialed Calling Card Call - A service whereby the End User dials all of the digits 

necessary to route and bill the call without any operator assistance. 

 

Debit Account - An account which consists of a pre-paid usage balance depleted on a real time basis 

during each Debit Service Call. 

 

Debit Card - A card issued by the Company which provides the Customer with a Personal Account 

Code and instructions for accessing the Carrier's network. 

 

Debit Service Call - A service accessed via a "1-800" or other access code dialing sequence whereby 

the Customer or Authorized User dials all of the digits necessary to route a call.  Network usage for 

each call is deducted from the available usage balance on a Company-issued Debit Account. 

 

FCC - Federal Communications Commission 

 

Holidays - Holidays observed by the Company are: New Year's Day, Independence Day, Labor Day, 

Thanksgiving Day and Christmas Day. 

 

Operator-Station Call - A service whereby caller places a non-Person-to-Person call with the 

assistance of an operator (live or automated). 

 

OSC - Used throughout this tariff to refer to Operator Service Company, LLC. 

 

Person-to-Person Call - A service whereby the person originating the call specifies  a particular 

person to be reached, or a particular station, room number, department, or office to be reached through 

a PBX attendant. 
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 SECTION 1 - TERMS AND CONDITIONS, (CONT’D.) 

 

1.1 Definitions, (Cont’d.) 

 

Personal Account Code - A pre-defined series of numbers to be dialed by the Customer or 

Authorized User upon access to the Carrier's network which identifies the Debit Account from which 

charges for service shall be debited and which validates the caller's authorization to use the services 

provided. 

 

Renewal - A method of replenishing a Debit Account's Available Usage Balance with additional 

minutes of use as authorized and paid for by the Customer. 

 

Telco Card - A billing convenience whereby the End User may bill the charges for a call to an 

approved telephone company-issued calling card.  The terms and conditions of the local telephone 

company will apply to payment arrangements.  Also referred to as a calling card. 

 

Third Party Billing - A billing arrangement by which the charges for a call may be billed to a 

telephone number that is different from the calling number and the called number. 

 

Time and Charges - A service whereby the Company Operator monitors the start and stop time of 

call and conveys the resulting charges to the calling party or Aggregator for the purposes of on-site 

payment or call accounting. 
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 SECTION 2 - RULES AND REGULATIONS 

 

2.1 Undertaking of Operator Service Company, LLC 

 

OSC's services and equipment are furnished to End Users for communications originating within the 

United States under terms of this informational tariff.  The Company's services and equipment are 

available twenty-four hours per day, seven days per week. 

 

OSC installs, operates, and maintains the communications services provided in this tariff for End 

Users in accordance with the terms and conditions set forth under this informational tariff.  The 

Company may act as the Aggregator's agent for ordering access connection facilities provided by 

carriers or entities, when authorized by the Aggregator, to allow connection of an Aggregator's 

location to an authorized underlying carrier.  The Aggregator shall be responsible for all charges due 

for such service arrangement. 

 

 

2.2 Limitations 

 

2.2.1 Service is offered subject to the availability of the necessary facilities and equipment, and is 

subject to the provisions of this tariff. 

 

2.2.2 Operator Service Company, LLC reserves the right to discontinue or limit service when 

necessitated by conditions beyond its control, or when the Customer or Aggregator is using 

service in violation of provisions of this tariff or the law. 

 

2.2.3 The Company does not undertake to transmit messages, but offers the use of its facilities 

when available, and will not be liable for errors in transmission or for failure to establish 

connections. 
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 SECTION 2 - RULES AND REGULATIONS, (CONT’D.) 

 

2.2 Limitations, (Cont’d.) 

 

2.2.4 The Company reserves the right to refuse to process Credit Card or Calling Card billed calls 

when authorization for use of the card cannot be validated or which fail validation.    

 

2.2.5 The Company reserves the right to discontinue service, limit service, or to impose 

requirements on Aggregators as required to meet changing regulatory or statutory rules and 

standards, or when such rules and standards have an adverse material effect on the business or 

economic feasibility of providing service, as determined by OSC in its reasonable judgment. 

 

 

2.3 Assignment or Transfer 

 

All services provided under this tariff are directly or indirectly controlled by OSC and neither the 

Aggregator nor Customer may transfer or assign the use of service or facilities without the express 

written consent of the Company.  Such transfer or assignment shall only apply where there is no 

interruption of the use or location of the service or facilities. 

 

Prior written permission from the Company is required before any assignment or transfer.  All 

regulations and conditions contained in this tariff shall apply to all such permitted assignees or 

transferees, as well as all conditions of service. 

 

 

2.4 Use 

 

Services provided under this tariff may be used for any lawful purpose for which the service is 

technically suited. 



  
Issued:  February 3, 2012 Effective: February 4, 2012 

    

Issued By:  Tariff Administrator   

 5302 Avenue Q   

 Lubbock, Texas  79412  FCC1233 

 

OPERATOR SERVICE COMPANY, LLC INFORMATIONAL TARIFF 

     Original Page 8 

 

  
 

 SECTION 2 - RULES AND REGULATIONS, (CONT’D.) 

 

2.5 Liabilities of the Company 

 

2.5.1 Operator Service Company, LLC's liability for damages arising out of mistakes, interruptions, 

omissions, delays, errors, or defects in transmission which occur in the course of furnishing 

service or facilities, in no event shall exceed an amount equivalent to the proportionate charge 

for the period during which the faults in transmission occur. 

 

2.5.2 The Company shall not be liable for claim or loss, expense or damage (including indirect, 

special or consequential damage), for any interruption, delay, error, omission, or defect in any 

service, facility or transmission provided under this tariff, if caused by any person or entity 

other than the Company, by any malfunction of any service or facility provided by any carrier, 

by an act of God, fire, war, civil disturbance, or act of government, or by any other cause 

beyond the Company's direct control. 

 

2.5.3 The Company shall not be liable for, and shall be fully indemnified and held harmless by 

Customer and Aggregator against any claim or loss, expense, or damage (including indirect, 

special or consequential damage) for defamation, libel, slander, invasion, infringement of 

copy-right or patent, unauthorized use of any trademark, trade name or service mark, unfair 

competition, interference with or misappropriation or violation of any contract, proprietary or 

creative right, or any other injury to any person, property or entity arising out of the material, 

data, information, or other content revealed to, transmitted, or used by the  
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 SECTION 2 - RULES AND REGULATIONS, (CONT’D.) 

 

2.5 Liabilities of the Company, (Cont’d.) 

 

2.5.3 (Cont’d.) 

 

Company under this tariff; or for any act or omission of the Customer or Aggregator; or for 

any personal injury or death of any person caused directly or indirectly by the installation, 

maintenance, location, condition, operation, failure, presence, use or removal of equipment or 

wiring provided by the Company, if not directly caused by negligence of the Company. 

 

2.5.4 The Company shall not be liable for any defacement of or damages to the premises of an 

Aggregator resulting from the furnishing of service which is not the direct result of the 

Company's negligence. 

 

2.5.5 The Company may not limit liability for willful misconduct. 

 

 

2.6 Deposits 

 

The Company does not require a deposit from the Customer.   

 

 

2.7 Taxes and Fees 

 

2.7.1 All state and local taxes (i.e., gross receipts tax, sales tax, municipal utilities tax) are listed as 

separate line items on the Customer's bill and are not included in the quoted rates and charges 

set forth in this tariff. 

 

2.7.2 To the extent that a municipality, other political subdivision or local agency of government, or 

Commission imposes upon and collects from the Company a gross receipts tax, occupation 

tax, license tax, permit fee, franchise fee, or regulatory fee, such taxes and fees shall, insofar 

as practicable and allowed by law, be billed pro rata to Customers receiving service from the 

Company within the territorial limits of such municipality, other political subdivision or local 

agency of government. 
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 SECTION 2 - RULES AND REGULATIONS, (CONT’D.) 

 

2.7 Taxes and Fees, (Cont’d.) 

 

2.7.3 The Company may adjust its rates and charges or impose additional rates and charges on its 

Customers in order to recover amounts it is required by governmental or quasi-governmental 

authorities to collect from or pay to others in support of statutory or regulatory programs.  

Examples of such programs include, but are not limited to, the Universal Service Fund (USF). 

Imposition, billing and collection of such rates and charges are subject to billing and other 

system changes by the Company. 

 

A. For recovery of contributions paid by the Company to support Universal Service 

Fund Fee (USF) 

 

Telecommunications services provided by the Company are subject to an 

undiscountable monthly Universal Service Fund Fee, payable by the Customer. The 

fee shall be a percentage, as dictated and adjusted periodically by the FCC, of the 

gross amounts exclusive of taxes attributable to interstate and international services 

billed to the Customer by the Company.  

 

The USF Fee will not be applied to services sold by the Company to a Customer for 

resale for which the Customer has filed a Universal Service Worksheet, unless the 

Customer has a de minimis exemption which exempts the Customer from paying 

directly into the Universal Service Fund.  These percentages will be subject to 

periodic adjustment by the Company. State USF charges will be applied to gross call 

amounts (exclusive of taxes) when required by State agencies. 
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 SECTION 2 - RULES AND REGULATIONS, (CONT’D.) 

 

2.7 Taxes and Fees, (Cont’d.) 

 

2.7.3 (Cont’d.) 

 

B. Presubscribed Interexchange Carrier Charge 

 

For any telephone line, automatic number identification (ANI), terminal, extension, 

or equivalent for which the Company is designated by the Local Exchange Carrier, 

cellular service provider, personal communications service provider, or other similar 

entity to be a Customer's Primary Interexchange Carrier (PIC), the Company will 

assess the Customer a monthly recurring charge, called a Presubscribed 

Interexchange Carrier Charge (PICC), for each line or equivalent, that the Company 

is so designated. The aggregate of these PICCs will not be prorated for a partial 

month of service, are not subject to any discounting and do not contribute to any 

monthly minimums. The PICCs charged by the Company are as follows: 

 

 Monthly  

 Recurring Charge  

Per Primary Residential Line  $  0.00  

Per Additional Residential Line $  0.00  

Per Single-Line Business Line $  0.00  

Per Multi-Line Business Line $  4.31  

Per First Group of 9 Centrex Lines,    

  or fraction thereof $  4.31  

Per Additional Centrex Line $  0.47  

ISDN PRI $21.55  
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 SECTION 2 - RULES AND REGULATIONS, (CONT’D.) 

 

2.8 Obligations of the Aggregator 

 

When service is provided to the transient public through an Aggregator, the Aggregator must post on 

or near the telephone instrument in plain view of Consumers: 

 

(A)  name, address and toll-free telephone number of Operator Service Company, LLC; 

 

(B) a written disclosure that the rates for all operator-assisted calls are available on request, and 

that Consumers have a right to obtain access to the interstate common carrier of their choice 

and may contact their preferred interstate common carriers for information on accessing that 

carrier's service using that telephone; and 

 

(C) the name and address of the enforcement division of the Common Carrier Bureau of the FCC, 

to which the Consumer may direct complaints regarding operator services. 

 

Aggregators must ensure that each of its telephones presubscribed to Operator Service Company, LLC 

allows the Consumer to use "800,"  "950," and 10XXX (where feasible) access code numbers to 

obtain access to the provider of operator services desired by the Consumer. 

 

No charge by the Aggregator to the Consumer for using an "800" or "950" access code number, or any 

other access code number, may be greater than the amount the aggregator charges for calls placed 

using the presubscribed provider of operator services (Operator Service Company, LLC.) 

 

Aggregators must comply with any access requirements or rules that the FCC sets forth. 
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 SECTION 2 - RULES AND REGULATIONS, (CONT’D.) 

 

2.9 Interconnection with Aggregator 

 

The Company's facilities and service may be used with or terminated in Aggregator-provided terminal 

equipment or Aggregator-provided communications systems, such as a telephone set, PBX, pay phone 

or key system.  Such terminal equipment shall be furnished and maintained at the expense of the 

Aggregator, except as otherwise provided. The Aggregator is responsible for all costs at his or her 

premises, including personnel, wiring, electrical power, and the like, incurred in the use of the 

Company's service.  When such terminal equipment is used, the equipment shall comply with the 

generally accepted minimum protective criteria standards of the telecommunications industry as 

endorsed by the Federal Communications Commission. 

 

 

2.10 Installation and Termination 

 

Service is installed upon mutual agreement between the Aggregator and the Company.  The service 

agreement does not alter rates specified in this tariff.  
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 SECTION 2 - RULES AND REGULATIONS, (CONT’D.) 

 

2.11 Payment for Service 

 

The Customer is responsible for payment of all charges for services and equipment furnished to the 

Customer or to an authorized End User of the Customer by Operator Service Company, LLC  All 

charges due by the Customer are payable to the Company or to the Company's authorized billing agent 

(such as a local exchange telephone company).  

 

Any objections to billed charges must be reported to the Company or its billing agent within sixty days 

after receipt of bill.  Adjustments to Customer's bills shall be made to the extent that circumstances 

exist which reasonably indicate that such changes are appropriate. 

 

 

2.12 Interconnection with Carriers 

 

Service furnished by Operator Service Company, LLC may be connected with the services or facilities 

of carriers or other companies. Such service or facilities, if used, are provided under the terms, rates 

and conditions of the other carrier or company.  The Aggregator is responsible for all charges billed by 

carriers for use in connection with OSC's service.  Any special interface equipment or facilities 

necessary to achieve compatibility between carriers is the responsibility of the Aggregator. 
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SECTION 2 - RULES AND REGULATIONS, (CONT’D.) 

 

2.13 Refusal or Discontinuance by Company 

 

Operator Service Company, LLC may refuse or discontinue service under the following conditions.  

Unless otherwise stated, the Customer or Aggregator will be given notice and allowed a reasonable 

time to comply with any rule or remedy any deficiency. 

 

(A) For non-compliance with and/or violation of any Federal, State or municipal law, ordinance or 

regulation pertaining to telephone service. 

 

(B) For the use of telephone service for any other property or purpose other than that described in 

the application. 

 

(C) For neglect or refusal to provide reasonable access to the Company for the purpose of 

inspection and maintenance of equipment owned by the Company. 

 

(D) For noncompliance with and/or violation of the FCC's regulations or the Company's rules and 

regulations. 

 

(E) For non-payment of bills for telephone service. 

 

(F) Without notice in the event of Customer or Aggregator use of equipment in such a manner as 

to adversely affect the Company's equipment or the Company's service to others. 

 

(G) Without notice in the event of tampering with the equipment furnished and owned by the 

Company. 
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SECTION 2 - RULES AND REGULATIONS, (CONT’D.) 

 

2.13 Refusal or Discontinuance by Company, (Cont’d.) 

 

(H) Without notice in the event of unauthorized or fraudulent use of service.  Whenever service is 

discontinued for fraudulent use of service, the Company may, before restoring service, require 

the Customer or Aggregator to make, at his own expense, all changes in facilities or 

equipment necessary to eliminate illegal use and to pay an amount reasonably estimated as the 

loss in revenues resulting from such fraudulent use. 

 

(I) For failure of the Aggregator to make proper application for service. 

 

(J) For Aggregator's breach of the contract for service between the Company and the Aggregator. 

 

(K) When necessary for the Company to comply with any order or request of any governmental 

authority having jurisdiction.  

 

 

2.14 Inspection, Testing and Adjustment 

 

Upon reasonable notice, the services provided by the Company shall be made available to the 

Company for tests and adjustments as may be deemed necessary by the Company for maintenance.  

No interruption allowance will be granted for the time during which such tests and adjustments are 

made when the interruption is less than twenty-four consecutive hours. 
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SECTION 2 - RULES AND REGULATIONS, (CONT’D.) 

 

2.15 Interruption of Service 

 

Credit allowances for interruptions of service which are not due to the Company's testing or adjusting, 

to the negligence of the Customer or Aggregator, or to the failure of channels, equipment or 

communications systems provided by the Aggregator, are subject to the general liability provisions set 

forth in Section 1.2.5 herein.  It shall be the obligation of the Customer or Aggregator to notify 

Company immediately of any interruption in service for which a credit allowance is desired by 

Customer or Aggregator.  Before giving such notice, Aggregator shall ascertain that the trouble is not 

within his or her control, or is not in wiring or equipment, if any, furnished by Aggregator and 

connected to Company's terminal.  Interruptions caused by Aggregator-provided or Company-provided 

automatic dialing equipment are not deemed an interruption of service as defined herein since the  

Customer has the option of using the long distance network via local exchange company access. 

 

 

2.16 Other Rules 

 

2.16.1 The Company reserves the right to discontinue service, limit service, or to impose 

requirements on Customers as required to meet changing regulatory rules and standards of the 

Federal Communications Commission. 

 

2.16.2 The Company shall not be liable for any claim, loss, or refund as a result of loss or theft of 

Personal Account Codes issued for use with the Company's services. 

 

 

2.17 Miscellaneous Rates and Charges 

 

The Company may adjust its rates and charges or impose additional rates and charges on its Customers 

in order to recover amounts it is required by governmental or quasi-governmental authorities to collect 

from or pay to others in support or statutory or regulatory programs. Example of such programs 

include, but are not limited to, the Universal Service Fund, the Primary Interexchange Carrier Charge, 

and compensation to payphone service providers for the use of their payphones to access the 

Company's service. 
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 SECTION 3 - DESCRIPTION OF SERVICE 

 

3.1 General 

 

The Company provides interexchange switched telecommunications services for personal or business 

use. Descriptions and rates contained in this tariff apply to the interstate portion of the Company's 

services only. 

 

Each call is rated and charged individually for each call placed through the Company. Call timing is 

rounded to the nearest billing increment, (i.e. one (1) minute). Fractional call charges are rounded up 

to the next whole cent. portion of the Company's services only. 
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 SECTION 3 - SERVICE AND RATE DESCRIPTION, (CONT’D.) 

 

3.2 Time of Day Rate Periods 

 

Unless otherwise specified, applicable rate periods (Day, Evening, Night/Weekend) are indicated in 

the chart below: 

 

Day Rate Period:  Monday through Friday, 8:00 AM to 5:00 PM* 

  

Evening Rate Period:   Sunday through Friday, 5:00 PM to 11:00 PM* 

  

Night/Weekend Rate Period:   All days, 11:00 PM to 8:00 AM* 

Saturday  8:00 AM to Sunday 5:00 PM* 

 

* To, but not including 

 

 MON TUES WED THUR FRI SAT SUN 

8:00AM 

TO 

5:00PM 

 

DAYTIME RATE PERIOD 

 

5:00PM 

TO 

11:00PM* 

 

EVENING RATE PERIOD 

  

EVE 

11:00PM 

TO 

8:00AM* 

 

NIGHT/WEEKEND RATE PERIOD 

 

  

* To, but not including 
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 SECTION 3 - SERVICE AND RATE DESCRIPTION, (CONT’D.) 

 

3.3 Holiday Rates 

 

The night/weekend rate applies to the following holidays unless a lower rate would normally apply. 

 

New Year's Day - January 1 

Memorial Day - As nationally observed 

Independence Day - July 4 

Labor Day - As nationally observed 

Thanksgiving Day - As nationally observed 

Christmas Day - December 25 
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 SECTION 3 - SERVICE AND RATE DESCRIPTION, (CONT’D.) 

 

3.4 Calculation of Distance 

 

Mileage measurements for rate schedules are based on the distance in airline miles between wire 

centers associated with the originating and terminating stations.  

 

The distance between the originating and terminating points is calculated by using the industry 

standard "V" and "H" coordinates of the serving wire centers. 

 

Step 1: Obtain the "V" and "H" coordinates for the serving wire center serving the Customer's 

location and the called/calling station. 

 

Step 2: Obtain the difference between the "V" coordinates. Obtain the difference between the "H" 

coordinates. 

 

Step 3: Square the differences obtained in Step 2. 

 

Step 4: Add the squares of the "V" difference and "H" difference obtained in Step 3. 

 

Step 5: Divide the sum of the square obtained in Step 4 by ten (10). Round to the next higher whole 

number if any fraction results from the division. 

 

Step 6: Obtain the square root of the whole number obtained in Step 5. Round to the next higher 

whole number if any fraction is obtained. This is the distance between the originating and 

terminating locations of the call. 

 

 

Formula: 
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 SECTION 3 - SERVICE AND RATE DESCRIPTION, (CONT’D.) 

 

3.5 Call Charges 

 

3.5.1 Long distance usage charges are based on the actual usage.  No fixed monthly fees or 

installation charges apply. 

 

3.5.2 Calls are billed in one (1) minute increments after an initial billing increment of three (3) 

minutes. Partial calls are rounded to the next higher increment. 

 

3.5.3 The Company will not bill for unanswered calls in areas where equal access is available.  

The Company will not knowingly bill for unanswered calls in areas where equal access is 

not available. 
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 SECTION 3 - SERVICE AND RATE DESCRIPTION, (CONT’D.) 

 

3.6 Pay Telephone Surcharge 

 

In order to recover the Company’s expenses to comply with the FCC’s pay telephone compensation 

plan effective on October 7, 1997 (FCC 97-371), an undiscountable per call charge is applicable to all 

interstate, intrastate and international calls that originate from any domestic pay telephone used to 

access the Company's services. This surcharge, which is in addition to standard tariffed usage charges 

and any applicable service charges and surcharges associated with the Company's service, applies for 

the use of the instrument used to access the Company service and is unrelated to the Company's 

service accessed from the pay telephone.  

 

Pay telephones include coin-operated and coinless phones owned by local telephone companies, 

independent companies and other interexchange carriers. The Pay Telephone Surcharge applies to the 

initial completed call and any reoriginated call (i.e., using the “#” symbol). 

 

Whenever possible, the Pay Telephone Surcharge will appear on the same invoice containing the 

usage charges for the surcharged call. In cases where proper pay telephone coding digits are not 

transmitted to the Company prior to completion of a call, the Public Pay Telephone Surcharge may be 

billed on a subsequent invoice after the Company has obtained information from a carrier that the 

originating station is an eligible pay telephone. 

 

The Pay Telephone Surcharge does not apply to calls placed from pay telephones at which the 

Customer pays for service by inserting coins during the progress of the call. 

 

The Pay Telephone Surcharge as listed below applies, unless otherwise specifically indicated. 

 

Per call surcharge $0.65 
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 SECTION 3 - SERVICE AND RATE DESCRIPTION, (CONT’D.) 

 

3.7 OSC Operator Assisted Service - General 

 

Operator Assisted Calling Services allow Customers to place calls using operator assistance for call 

completion or billing. The Company offers operator assisted ("0+") calling for specialized billing or 

call placement arrangements. When service is billed through another entity (i.e. the local exchange 

company) the terms of the billing entity apply. The following payment options are available to end 

users of OSC, Inc.'s service: 

 

A. Collect Calls - This option allows a call to be billed to the called number, provided that the 

called station accepts responsibility for payment of charges.  

 

B. Calling Card Calls - This option enables an end user to charge a call to a valid telephone 

company calling card. 

 

C. Credit Card Calls - This option enables an end user to charge a call to a valid major credit 

card (i.e. MasterCard, Visa, American Express, Discover, etc.). 

 

D. Originating Number Billing - This option allows the end user to bill a call to the calling 

telephone number. End user accepts responsibility for payment of charges. Originating 

Number Billing may not be accepted from pay telephones and other restricted telephone 

numbers.  All direct dial calls are billed to the originating line. 

 

Usage charges and an appropriate service charge will be assessed on a per call basis. For calls made 

using a telephone company card, acceptance of the card will be dependent upon the Company's ability 

to verify the card as valid. Only those cards accepted by the Company may be used for Operator 

Services. The Company reserves the right to verify acceptance of charge prior to billing charges to a 

third party number. 
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 SECTION 3 - SERVICE AND RATE DESCRIPTION, (CONT’D.) 

 

3.7 OSC Operator Assisted Service - General, (Cont’d.) 

 

Operator Services rates and charges are in two billing increments. One increment is usage charges that 

are billed on a per minute basis. The second increment is a fixed surcharge applied to the Call on a per 

Call basis.  

 

3.8 Aggregator Surcharge 

 

At the option of the Aggregator or Subscriber, a per-call surcharge may apply for the use of the 

Aggregator's telecommunications facilities and equipment. This charge is negotiated, based on various 

costs of providing service, between OSC and the provider of the telecommunications equipment. Such 

charges are fixed charges assessed on each operator assisted call and are paid by the Customer, and 

then remitted to the provider of the telecommunications equipment. 
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 SECTION 3 - SERVICE AND RATE DESCRIPTION, (CONT’D.) 

 

3.9 OSC Operator Service Rate Schedule I 

 

3.9.1 Usage Rates 

 

Calls are billed in one (1) minute increments after an initial increment of three (3) minutes. 

 

  DAY EVENING NIGHT/WEEKEND 

Initial 

Minute 

Each Add=l 

Minute 

Initial 

Minute 

Each 

Add=l 

Minute  

Initial 

Minute 

Each 

Add=l 

Minute 

1-10 $.1900 $.1900 $.1300 .1300 $.1200  $.1200 

11-22  .2100 .2100   .1400 .1400   .1200 .1200 

23-55   .2300 .2300    .1600 .1600   .1300 .1300 

56-124  .2500 .2500   .1700 .1700   .1300 .1300 

125-292     .2600  .2600   .1700 .1700   .1500 .1500 

293-430    .2700 .2700   .1800 .1800   .1500 .1500 

431-925    .2800 .2800   .1900 .1900   .1600 .1600 

926-1910   .2900 .2900   .2000 .2000   .1700 .1700 

1911-3000   .2900 .2900   .2000 .2000   .1700 .1700 

3001-4250  .3000 .3000   .2000 .2000   .1700 .1700 

4251-5750   .3300 .3300   .2200 .2200   .1700 .1700 

5751+  .3300 .3300   .2200  .2200   .1700 .1700 
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 SECTION 3 - SERVICE AND RATE DESCRIPTION, (CONT’D.) 

 

3.9.1 OSC Operator Service Rate Schedule I, (Cont’d.) 

 

3.9.2 Additional Charges 

 

The following per-call charges apply in addition to the per minute usage rates when 

applicable.  These charges apply in all rate periods.  

 

CALL TYPE 

 

 

Dialing Option 

Telco 

Card 

Credit 

Card 

Operator 

to Station 

Person 

to Person 

Time & 

Charges 

0-- 

0+- 

0++ 

$3.12 

$2.12 

$0.80 

$3.12 

$2.12 

$0.80 

$3.12 

$2.12 

N/A 

$4.50 

$3.50 

N/A 

$4.50 

$3.50 

N/A 

 

3.9.3 Aggregator Surcharge Ranges 

 

Minimum:   $0.00 per call 

Maximum:   $6.000 per call 

 

Call Duration  Minimum  Maximum 

 Surcharge Per Call 

1 - 8  Minutes $0.00 / $2.00 

9 - 16 Minutes $0.00 / $3.50 

17 - 24 Minutes $0.00 / $4.50 

25 + Minutes $0.00 / $5.00 

or $0.25 per Minute up to a Maximum of $5.00 per call  
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 SECTION 3 - SERVICE AND RATE DESCRIPTION, (CONT’D.) 

 

3.10 OSC Operator Service Rate Schedule IA 

 

3.10.1 Usage Rates 

 

Calls are billed in one (1) minute increments after an initial increment of three (3) minutes. 

 

 

 

 

MILES      

DAY/EVE/NIGHT/WEEKEND 

EACH 

INITIAL 

MINUTE 

ADD'L   

MINUTE   

1-10 

11-22 

23-55  

56-124 

125-292 

293-430   

431-925   

926-1910  

1911-3000  

3001-4250  

4251-5750  

5751+    

$.1599 

  .1881 

  .1881 

  .2023 

  .2023 

  .2164 

  .2248 

  .2317 

  .2317 

  .2822  

  .3010  

 .3010 

$.1599   

  .1881   

  .1881   

  .2023   

  .2023   

  .2164   

  .2248   

  .2317   

  .2317   

  .2822   

  .3010   

.3010 
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 SECTION 3 - SERVICE AND RATE DESCRIPTION, (CONT’D.) 

 

3.10 OSC Operator Service Rate Schedule IA, (Cont’d.) 

 

3.10.2 Additional Charges 

 

The following per-call charges apply in addition to the per minute usage rates  when 

applicable.  These charges apply in all rate periods.  

 

CALL TYPE 

 

Dialing 

Option 

Telco 

Card 

Credit  

Card 

Operator 

Station 

Person to 

Person 

Time & 

Charges 

0-- 

0+- 

0++ 

$2.63 

$1.88 

$0.80 

$2.63 

$1.88 

$0.80 

$2.63 

$1.88 

N/A 

$2.63 

$1.88 

N/A 

$4.25 

$3.50 

N/A   

 

3.10.3 Aggregator Surcharge Ranges 

 

Call Duration Minimum Maximum Surcharge Per Call 

1 - 8 Minutes 

9 - 16 Minutes 

17 - 24 Minutes 

25+ Minutes 

$0.00 

$0.00 

$0.00 

$0.00 

$2.00 

$3.50 

$4.50 

$5.00 

 

  or 

 

$0.25 per Minute up to a Maximum of $5.00 per call  
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 SECTION 3 - SERVICE AND RATE DESCRIPTION, (CONT’D.) 

 

3.11 OSC Operator Service Rate Schedule IB 

 

3.11.1 Usage Rates 

 

Calls are billed in one (1) minute increments after an initial increment of three (3) minutes. 

 

 

 

MILES 

DAY/EVE/NIGHT/WEEKEND 

EACH 

INITIAL 

MINUTE 

 ADD'L   

MINUTE   

1-10 

11-22 

23-55  

56-124 

125-292 

293-430   

431-925   

926-1910  

1911-3000  

3001-4250  

4251-5750  

5751+    

$.5000 

  .5000 

  .5000 

  .5000 

  .5000 

  .5000 

  .5000 

  .5000 

  .5000 

  .5000  

  .5000  

  .5000 

$.5000   

  .5000   

  .5000   

  .5000   

  .5000   

  .5000   

  .5000   

  .5000   

  .5000   

  .5000   

  .5000   

  .5000 
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 SECTION 3 - SERVICE AND RATE DESCRIPTION, (CONT’D.) 

 

3.11 OSC Operator Service Rate Schedule IB, (Cont’d.) 

 

3.11.2 Additional Charges 

 

The following per-call charges apply in addition to the per minute usage rates when 

applicable.  These charges apply in all rate periods.  

 

CALL TYPE 

 

Dialing 

Option 

Telco Card Credit Card Operation to 

Station 

Person to 

Person 

 

Automated 

0-- 

0+- 

0++ 

$2.44 

$2.44 

$1.24 

$2.44 

$2.44 

$1.24 

$4.49 

$4.49 

N/A 

$6.74 

$6.74 

N/A 

$4.49 

$2.94 

N/A 

 

3.11.3 Aggregator Surcharge Ranges 

 

Minimum / Maximum Surcharge Per Call 

 

 $0.00  /  $5.00 

 

  or 

 

$0.00 - $0.25 per Minute up to a Maximum of $5.00 per call  
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 SECTION 3 - SERVICE AND RATE DESCRIPTION, (CONT’D.) 

 

3.12 OSC Operator Service Rate Schedule II 

 

3.12.1 Usage Rates 

 

Calls are billed in one (1) minute increments after an initial increment of three (3) minutes. 

 

 

 

 

MILES      

DAY/EVE/NIGHT/WEEKEND 

EACH 

INITIAL 

MINUTE 

 ADD'L 

MINUTE 

1-10 

11-22 

23-55  

56-124 

125-292 

293-430   

431-925   

926-1910  

1911-3000  

3001-4250  

4251-5750  

5751+    

$.5000 

  .5000 

  .5100 

  .5100 

  .5100 

  .5200 

  .5200 

  .5200 

  .5300 

  .5400 

  .5500 

  .5500 

$.5000 

  .5000 

  .5100 

  .5100 

  .5100 

  .5200 

  .5200 

  .5200 

  .5300 

  .5400 

  .5500 

  .5500 

 



  
Issued:  February 3, 2012 Effective: February 4, 2012 

    

Issued By:  Tariff Administrator   

 5302 Avenue Q   

 Lubbock, Texas  79412  FCC1233 

 

OPERATOR SERVICE COMPANY, LLC INFORMATIONAL TARIFF 

 Original Page 33 

 

  
 

 SECTION 3 - SERVICE AND RATE DESCRIPTION, (CONT’D.) 

 

3.12 OSC Operator Service Rate Schedule II, (Cont’d.) 

 

 3.12.2 Additional Charges 

 

The following per-call charges apply in addition to the per minute usage rates when 

applicable.  These charges apply in all rate periods.  

 

CALL TYPE 

 

Dialing 

Option 

Telco Card Credit 

Card 

Operator to 

Station 

Person to 

Person 

Time & 

Charges 

0-- 

0+- 

0++ 

$3.12 

$2.12 

$2.12 

$3.12 

$2.12 

$2.12 

$3.12 

$2.12 

N/A 

$4.50 

$3.50 

N/A 

$4.50 

$3.50 

N/A 

 

3.12.3 Aggregator Surcharge Ranges 

 

Call Duration Minimum Minimum  Maximum Surcharge Per Call 

1 - 8  Minutes  $0.00 /  $1.60 

9 - 16 Minutes $0.00 /  $3.50 

17 - 24 Minutes $.00 /  $4.50 

25 +    Minutes $0.00 /  $5.50 

   

or   

   

$0.20 per Minute up to a Maximum of $5.50 per call 
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 SECTION 3 - SERVICE AND RATE DESCRIPTION, (CONT’D.) 

 

3.13 OSC Operator Service Rate Schedule IIA 

 

3.13.1 Usage Rates  

 

Calls are billed in one (1) minute increments after an initial increment of three (3) minutes. 

 

 

 

 

MILES 

DAY/EVE/NIGHT/WEEKEND 

EACH 

INITIAL 

MINUTE 

ADD'L 

MINUTE  

1-10 

11-22 

23-55  

56-124 

125-292 

293-430 

431-925 

926-1910 

1911-3000 

3001-4250 

4251-5750 

5751+    

$.6000 

  .6000 

  .6100 

  .6100 

  .6100 

  .6200 

  .6200 

  .6200 

  .6300 

  .6400  

  .6500  

  .6500 

$.5000   

  .6000 

  .6100 

  .6100 

  .6100 

  .6200 

  .6200 

  .6200 

  .6300 

  .6400 

  .6500 

  .6500 
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 SECTION 3 - SERVICE AND RATE DESCRIPTION, (CONT’D.) 

 

3.13 OSC Operator Service Rate Schedule IIA, (Cont’d.) 

 

3.13.2 Aggregator Surcharge Ranges 

 

Call Duration  Minimum  Maximum Surcharge Per Call 

1 - 8  Minutes $0.00 / $1.60 

9 - 16 Minutes $0.00 / $3.50 

17 - 24 Minutes $0.00 / $4.50 

25 +    Minutes $0.00 / $5.00 

 

or 

 

$0.20 per Minute up to a Maximum of $5.50 per call  

 

3.13.3 Additional Charges 

 

The following per-call charges apply in addition to the per minute usage rates  when 

applicable.  These charges apply in all rate periods. 

 

CALL TYPE 

 

Dialing 

Option 

Telco Card Credit  

Card 

Operator to 

Station 

Person to 

Person 

Time & 

Charges 

0-- 

0+- 

0++ 

$3.12 

$2.12 

$2.12 

$3.12 

$2.12 

$2.12 

$3.12 

$2.12 

N/A 

$4.50 

$3.50 

N/A 

$4.50 

$3.50 

N/A 
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 SECTION 3 - SERVICE AND RATE DESCRIPTION, (CONT’D.) 

 

3.14 OSC Operator Service Rate Schedule IIB 

 

3.14.1 Usage Rates  

 

Calls are billed in one (1) minute increments after an initial increment of three (3) minutes. 

 

 DAY/EVE/NIGHT/WEEKEND 

INITIAL ADD'L EACH 

MILES  MINUTE MINUTE 

1-10 $.5500 $.5500 

11-22 .5500 .5500 

23-55  .5600 .5600 

56-124 .5600 .5600 

125-292 .5600 .5600 

293-430   .5700 .5700 

431-925   .5800 .5800 

926-1910  .5800 .5800 

1911-3000  .5900 .5900 

3001-4250  .6000 .6000 

4251-5750  .6100 .6100 

5751+ .6100 .6100 
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 SECTION 3 - SERVICE AND RATE DESCRIPTION, (CONT’D.) 

 

3.14 OSC Operator Service Rate Schedule IIB, (Cont’d.) 

 

3.14.2 Aggregator Surcharge Ranges 

 

Call Duration Minimum  Maximum Surcharge Per Call 

1 - 8 Minutes $0.00 / $1.60 

9 - 16 Minutes $0.00 / $3.50 

17 - 24 Minutes $0.00 / $4.50 

25 + Minutes $0.00 / $5.00 

 

or 

 

$0.20 per Minute up to a Maximum of $5.50 per call  

 

3.14.3 Additional Charges 

 

The following per-call charges apply in addition to the per minute usage rates when 

applicable.  These charges apply in all rate periods.  

 

CALL TYPE 

 

Dialing 

Option 

Telco 

Card 

Credit Card Operator 

to Station 

Person to 

Person 

Time & 

Charges 

0-- 

0+- 

0++ 

$3.12 

$2.12 

$2.12 

$3.12 

$2.12 

$2.12 

$3.12 

$2.12 

N/A 

$4.50 

$3.50 

N/A 

$4.50 

$3.50 

N/A 
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 SECTION 3 - SERVICE AND RATE DESCRIPTION, (CONT’D.) 

 

3.15 OSC Operator Service Rate Schedule IIC 

 

3.15.1 Usage Rates  

 

Calls are billed in one (1) minute increments after an initial increment of three (3) minutes. 

 

 DAY/EVE/NIGHT/WEEKEND 

MILES INITIAL MINUTE ADD'L MINUTE 

1-10 $.5000 $.5000 

11-22 .5000 .5000 

23-55  .5100 .5100 

56-124 .5100 .5100 

125-292 .5100 .5100 

293-430   .5200 .5200 

431-925   .5200 .5200 

926-1910  .5200 .5200 

1911-3000  .5300 .5300 

3001-4250  .5400 .5400 

4251-5750  .5500 .5500 

5751+ .5500 .5500 
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 SECTION 3 - SERVICE AND RATE DESCRIPTION, (CONT’D.) 

 

3.15 OSC Operator Service Rate Schedule IIC, (Cont’d.) 

 

3.15.2 Aggregator Surcharge Ranges 

 

 

Minimum 

 Maximum Surcharge 

Per Call 

   

$0.00  /  $6.00 

 

3.15.3 Additional Charges 

 

The following per-call charges apply in addition to the per minute usage rates when 

applicable.  These charges apply in all rate periods. 

 

CALL TYPE 

 

Dialing 

Option 

Telco Card Credit Card Operator to 

Station 

Person to 

Person 

Time & 

Charges 

0-- 

0+- 

0++ 

$3.12 

$2.12 

$2.12 

$3.12 

$2.12 

$2.12 

$3.12 

$2.12 

N/A 

$4.50 

$3.50 

N/A 

$4.50 

$3.50 

N/A 
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SECTION 3 - SERVICE AND RATE DESCRIPTION, (CONT’D.) 

 

3.16 OSC Operator Service Rate Schedule III 

 

3.16.1 Usage Rates 

 

Calls are billed in one (1) minute increments after an initial increment of three (3) minutes. 

 

 DAY/EVE/NIGHT/WEEKEND 

  EACH 

MILES INITIAL ADD'L 

 MINUTE MINUTE 

1-10 $ .1900 $.1900 

11-22 .2100 .2100 

23-55  .2300 .2300 

56-124 .2500 .2500 

125-292  .2600 .2600 

293-430 .2700 .2700 

431-925 .2800 .2800 

926-1910 .2900 .2900 

911-3000 .2900 .2900 

3001-4250 .3000 .3000 

4251-5750 .3300 .3300 

5751+ .3300 .3300 
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 SECTION 3 - SERVICE AND RATE DESCRIPTION, (CONT’D.) 

 

3.16 OSC Operator Service Rate Schedule III, (Cont’d.) 

 

3.16.2 Additional Charges 

 

The following per-call charges apply in addition to the per minute usage rates when 

applicable.  These charges apply in all rate periods.  

 

CALL TYPE 

 

Dialing 

Option 

Telco Card Credit 

Card 

Operator 

Station 

Person to 

Person  

Time & 

Charges 

0-- 

0+- 

0++ 

$3.12 

$2.12 

$2.12 

$3.12 

$2.12 

$2.12 

$3.12 

$2.12 

N/A 

$4.50 

$3.50 

N/A 

$4.50 

$3.50 

N/A 

 

3.16.3 Aggregator Surcharge Ranges 

 

Call Duration Minimum  Maximum Surcharge Per Call 

1 - 8  Minutes $0.00 / $2.00 

9 - 16 Minutes $0.00 / $3.50 

17 - 24 Minutes $0.00 / $4.50 

25 +    Minutes $0.00 / $5.00 

 

  or 

 

$0.25 per Minute up to a Maximum of $5.00 per call  
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 SECTION 3 - SERVICE AND RATE DESCRIPTION, (CONT’D.) 

 

3.17 OSC Operator Service Rate Schedule IIIA 

 

3.17.1 Usage Rates 

 

Calls are billed in one (1) minute increments after an initial increment of three (3) minutes. 

 

 DAY/EVE/NIGHT/WEEKEND 

  EACH 

 INITIALL ADD'L 

MILES MINUTE MINUTE 

1-10 $ .1900 $.1900 

11-22 .2100 .2100 

23-55  .2300 .2300 

56-124 .2500 .2500 

125-292 .2600 .2600 

293-430 .2700 .2700 

431-925 .2800 .2800 

926-1910 .2900 .2900 

911-3000 .2900 .2900 

3001-4250 .3000 .3000 

4251-5750 .3300 .3300 

5751+ .3300 .3300 
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 SECTION 3 - SERVICE AND RATE DESCRIPTION, (CONT’D.) 

 

3.17 OSC Operator Service Rate Schedule IIIA, (Cont’d.) 

 

3.17.2 Additional Charges 

 

The following per-call charges apply in addition to the per minute usage rates when 

applicable.  These charges apply in all rate periods.  

 

CALL TYPE 

 

Dialing 

Option 

Telco Card Credit Card Operator to 

Station 

Person to 

Person 

Time & 

Charges 

0-- 

0+- 

0++ 

$3.12 

$2.12 

$2.12 

$3.12 

$2.12 

$2.12 

$3.12 

$2.12 

N/A 

$4.50 

$3.50 

N/A 

$4.50 

$3.50 

N/A 

 

3.17.3 Aggregator Surcharge Ranges 

 

Minimum / Maximum Surcharge Per Call 

   

$0.00  / $6.00 (I) 
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 SECTION 3 - SERVICE AND RATE DESCRIPTION, (CONT’D.) 

 

3.18 OSC Operator Service Rate Schedule IV 

 

3.18.1 Usage Rates 

 

Calls are billed in one (1) minute increments after an initial increment of three (3) minutes. 

 

 DAY/EVE/NIGHT/WEEKEND 

  EACH 

 INITIAL ADD'L 

MILES MINUTE MINUTE 

1-10 $.5000 $.5000 

11-22 .5000 .5000 

23-55  .5100 .5100 

56-124 .5100 .5100 

125-292  .5100 .5100 

293-430 .5200 .5200 

431-925 .5200 .5200 

926-1910 .5200 .5200 

1911-3000 .5300 .5300 

3001-4250 .5400 .5400 

4251-5750 .5500 .5500 

5751+ .5500 .5500 
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 SECTION 3 - SERVICE AND RATE DESCRIPTION, (CONT’D.) 

 

3.18 OSC Operator Service Rate Schedule IV, (Cont’d.) 

 

3.18.2 Additional Charges 

 

The following per-call charges apply in addition to the per minute usage rates when 

applicable.  These charges apply in all rate periods.  

 

CALL TYPE 

 

Dialing Option Telco 

Card 

Credit Card Operator to 

Station  

Person to 

Person 

Time & 

Charges 

0-- 

0+- 

0++ 

$3.12 

$2.12 

$0.08 

$3.12 

$2.12 

$0.80 

$3.12 

$2.12 

N/A 

$4.50 

$3.50 

N/A 

$4.50 

$3.50 

N/A 

 

3.18.3 Aggregator Surcharge Ranges 

 

Call Duration Minimum / Maximum Surcharge 

Per Call 

    

1 - 8 Minutes $0.00 /  $1.60 

9 - 16 Minutes $0.00  /  $3.50 

17 - 24 Minutes $0.00  /  $4.50 

25 + Minutes $0.00  /  $5.00 

 

  or 

 

$0.20 per Minute up to a Maximum of $5.20 per call  
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 SECTION 3 - SERVICE AND RATE DESCRIPTION, (CONT’D.) 

 

3.19 OSC Operator Service Rate Schedule V 

 

3.19.1 Usage Rates 

 

Calls are billed in one (1) minute increments after an initial increment of three (3) minutes. 

 

 DAY/EVE/NIGHT/WEEKEND  

  EACH  

 INITIAL ADD'L  

MILES MINUTE MINUTE  

1-10 $.1900 $.1900  

11-22 .2100 .2100  

23-55  .2300 .2300  

56-124 .2500 .2500  

125-292  .2600 .2600  

293-430 .2700 .2700  

431-925 .2800 .2800  

926-1910 .2900 .2900  

1911-3000 .2900 .2900  

3001-4250 .3000 .3000  

4251-5750 .3300 .3300  

5751+ .3300 .3300  
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 SECTION 3 - SERVICE AND RATE DESCRIPTION, (CONT’D.) 

 

3.19 OSC Operator Service Rate Schedule V, (Cont’d.) 

 

3.19.2 Additional Charges 

 

The following per-call charges apply in addition to the per minute usage rates when 

applicable.  These charges apply in all rate periods.  

 

CALL TYPE 

 

Dialing 

Option 

Telco Card Credit 

Card 

Operator to 

Station 

Person to 

Person 

Time & 

Charges 

0-- 

0+- 

0++ 

$3.12 

$2.12 

$2.12 

$3.12 

$2.12 

$2.12 

$3.12 

$2.12 

N/A 

$4.50 

$3.50 

N/A 

$4.50 

$3.50 

N/A 

 

3.19.3 Aggregator Surcharge Ranges 

 

Minimum:   $0.00 per call  

Maximum:   $6.00 per call 
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 SECTION 3 - SERVICE AND RATE DESCRIPTION, (CONT’D.) 

 

3.20 OSC Operator Service Rate Schedule VI 

 

3.20.1 Usage Rates 

 

Calls are billed in one (1) minute increments after an initial increment of three (3) minutes. 

 

   

 DAY/EVE/NIGHT/WEEKEND 

 INITIAL ADD'L  

MILES MINUTE MINUTE  

1-10 $.3500 $.2400  

11-22 .4100 .3500  

23-55  .4900 .4300  

56-124 .5400 .5400  

125-292 .5800 .5700  

293-430 .5900 .5700  

431-925 .5900 .5700  

926-1910 .5900 .5700  

1911-3000 .6000 .5900  

3001-4250  .6200 .6000  

4251-5750  .6400 .6100  

5751+ .6400 .6100  
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 SECTION 3 - SERVICE AND RATE DESCRIPTION, (CONT’D.) 

 

3.20 OSC Operator Service Rate Schedule VI, (Cont’d.) 

 

3.20.2 Additional Charges 

 

The following per-call charges apply in addition to the per minute usage rates when 

applicable.  These charges apply in all rate periods.  

 

CALL TYPE 

 

Dialing Option Telco 

Card 

Credit 

Card 

Operator to 

Station 

Person to 

Person 

Time & 

Charges 

0-- 

0+- 

0++ 

$3.12 

$2.12 

$0.80 

$3.12 

$2.12 

$0.80 

$3.12 

$2.12 

N/A 

$4.50 

$3.50 

N/A 

$4.50 

$3.50 

N/A 

 

3.20.3 Aggregator Surcharge Ranges 

 

Call Duration Minimum  Maximum 

1 - 10 Minutes $0.00   $1.00 or $0.10 per minute 

11 - 19 Minutes $0.00 / $2.00 

20 + Minutes $0.00  /  $3.00 
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 SECTION 3 - SERVICE AND RATE DESCRIPTION, (CONT’D.) 

 

3.21 OSC Operator Service Rate Schedule VII 

 

3.21.1 Usage Rates 

 

Calls are billed in one (1) minute increments after an initial increment of three (3) minutes. 

 

 DAY/EVE/NIGHT/WEEKEND  

 EACH   

 INITIAL ADD'L  

MILES MINUTE MINUTE  

1-10 $.7192 $.7192  

11-22 .7192 .7192  

23-55  .7336 .7336  

56-124 .7336 .7336  

125-292 .7336 .7336  

293-430 .7480 .7480  

431-925 .7480 .7480  

926-1910 .7480 .7480  

1911-3000 .7624 .7624  

3001-4250 .7770 .7770  

4251-5750 .7912 .7912  

5751+ .7912 .7912  
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 SECTION 3 - SERVICE AND RATE DESCRIPTION, (CONT’D.) 

 

3.21 Operator Service Rate Schedule VII, (Cont’d.) 

 

3.21.2 Additional Charges 

 

The following per-call charges apply in addition to the per minute usage rates when 

applicable.  These charges apply in all rate periods.  

 

CALL TYPE 

 

Dialing 

Option 

 Telco Card Credit 

Card 

Operator 

Station  

Person to 

Person 

 Time & 

Charges 

0-- 

0+_ 

0++ 

$3.12 

$2.12 

$2.12 

$3.12 

$2.12 

$2.12 

$3.12 

$2.12 

N/A 

$4.50 

$3.50 

N/A 

$4.50 

$3.50 

N/A 

 

3.21.3 Aggregator Surcharge Ranges 

 

Minimum:   $0.00 per call 

Maximum:   $6.00 per call 
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 SECTION 3 - SERVICE AND RATE DESCRIPTION, (CONT’D.) 

 

3.22 OSC Operator Service Rate Schedule VIIIA 

 

3.22.1 Usage Rates 

 

Calls are billed in one (1) minute increments after an initial increment of three (3) minutes. 

 

 DAY/EVE/NIGHT/WEEKEND 

  EACH 

 INITIAL ADD'L 

MILES MINUTE MINUTE 

1-9999  $0.38 $0.38 

 

3.22.2 Additional Charges 

 

The following per-call charges apply in addition to the per minute usage rates  when 

applicable.  These charges apply in all rate periods.  

 

CALL TYPE 

 

Dialing 

Option 

Telco Card Credit 

Card 

Operator to 

Station  

Person to 

Person 

 Time & 

Charges 

0-- 

0+- 

0++ 

$2.95 

$2.95 

$1.98 

$2.95 

$2.95 

$1.98 

$2.95 

$2.95 

N/A 

$3.50 

$3.50 

N/A 

$3.50 

$3.50 

N/A 

 

3.22.3 Aggregator Surcharge Ranges 

 

Minimum:   $0.00 per call 

Maximum:   $6.00 per call 
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 SECTION 3 - SERVICE AND RATE DESCRIPTION, (CONT’D.) 

 

3.23 OSC Operator Service Rate Schedule VIIIB 

 

3.23.1 Usage Rates 

 

Calls are billed in one (1) minute increments after an initial increment of three (3) minutes. 

 

 DAY/EVE/NIGHT/WEEKEND 

  EACH 

 INITIAL ADD'L 

MILES MINUTE MINUTE 

1-9999  $0.45 $0.45 

 

3.23.2 Additional Charges 

 

The following per-call charges apply in addition to the per minute usage rates  when 

applicable.  These charges apply in all rate periods.  

 

CALL TYPE 

 

Dialing 

Option 

Telco 

Card 

Credit Card Operator to 

Station  

Person to 

Person  

Time & 

Charges 

0-- 

0+- 

0++ 

$2.95 

$2.95 

$1.98 

$2.95 

$2.95 

$1.98 

$2.95 

$2.95 

N/A 

$3.50 

$3.50 

N/A 

$3.50 

$3.50 

N/A 

 

3.23.3 Aggregator Surcharge Ranges 

 

Minimum:   $0.00 per call 

Maximum:   $6.00 per call 
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 SECTION 3 - SERVICE AND RATE DESCRIPTION, (CONT’D.) 

 

3.24 OSC Operator Service Rate Schedule VIIIC 

 

3.24.1 Usage Rates 

 

Calls are billed in one (1) minute increments after an initial increment of three (3) minutes. 

 

 DAY/EVE/NIGHT/WEEKEND 

  EACH 

 INITIAL ADD'L 

MILES MINUTE MINUTE 

1-9999  $0.55 $0.55 

 

3.24.2 Additional Charges 

 

The following per-call charges apply in addition to the per minute usage rates when 

applicable.  These charges apply in all rate periods.  

 

CALL TYPE 

 

Dialing 

Option 

Telco 

Card 

Credit Card Operator to 

Station 

Person to 

Person 

Time & 

Charges 
 
0-- 

0+_ 

0++ 

$2.95 

$2.95 

$1.98 

$2.95 

$2.95 

$1.98 

$2.95 

$2.95 

N/A 

$3.50 

$3.50 

N/A 

$3.50 

$3.50 

N/A 

 

3.24.3 Aggregator Surcharge Ranges 

 

Minimum:   $0.00 per call 

Maximum:   $6.00 per call 
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 SECTION 3 - SERVICE AND RATE DESCRIPTION, (CONT’D.) 

 

3.25 OSC Operator Service Rate Schedule VIIID 

 

3.25.1 Usage Rates 

 

Calls are billed in one (1) minute increments after an initial increment of three (3) minutes. 

 

 DAY/EVE/NIGHT/WEEKEND 

  EACH 

 INITIAL ADD'L 

MILES MINUTE MINUTE 

1-9999  $0.72 $0.72 

 

3.25.2 Additional Charges 

 

The following per-call charges apply in addition to the per minute usage rates  when 

applicable.  These charges apply in all rate periods.  

 

CALL TYPE 

 

Dialing 

Option 

Telco Card Credit 

Card 

Operator 

Station 

Person to 

Person  

Time & 

Charges 

0-- 

0+- 

0++ 

$2.95 

$2.95 

$1.98 

$2.95 

$2.95 

$1.98 

$2.95 

$2.95 

N/A 

$3.50 

$3.50 

N/A 

$3.50 

$3.50 

N/A 

 

3.25.3 Aggregator Surcharge Ranges 

 

Minimum:   $0.00 per call 

Maximum:   $6.00 per call (I) 
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 SECTION 3 - SERVICE AND RATE DESCRIPTION, (CONT’D.) 

 

3.26 OSC Operator Service Rate Schedule IX 

 

3.26.1 Usage Rates 

 

Calls are billed in one (1) minute increments after an initial increment of three (3) minutes. 

 

 DAY/EVE/NIGHT/WEEKEND 

  EACH 

 INITIAL ADD'L 

MILES MINUTE MINUTE 

1-9999  $0.89 $0.89 

 

3.26.2 Additional Charges 

 

The following per-call charges apply in addition to the per minute usage rates  when 

applicable.  These charges apply in all rate periods.  

 

CALL TYPE 

 

Dialing Option Telco Card Credit Card Operator to 

Station 

Person to 

Person 

0-- 

0+- 

0++ 

$5.50 

$5.50 

$4.99 

$5.50 

$5.50 

$4.99 

$5.50 

$5.50 

N/A 

$9.99 

$9.99 

N/A 

 

3.26.3 Aggregator Surcharge Ranges 

 

Minimum:   $0.00 per call 

Maximum:   $6.00 per call (I) 
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 SECTION 3 - SERVICE AND RATE DESCRIPTION, (CONT’D.) 

 

3.27 OSC Operator Service Rate Schedule X 

 

3.27.1 Usage Rates 

 

Calls are billed in one (1) minute increments after an initial increment of three (3) minutes. 

 

 DAY/EVE/NIGHT/WEEKEND 

  EACH 

 INITIAL ADD'L 

MILES MINUTE MINUTE 

1-9999  $0.75 $0.75 

 

3.27.2 Additional Charges 

 

The following per-call charges apply in addition to the per minute usage rates  when 

applicable.  These charges apply in all rate periods.  

 

CALL TYPE 

 

Dialing  

Option 

Telco 

Card 

Credit Card Operator to 

Station 

Person to 

Person 

0-- 

0+- 

0++ 

$4.50 

$4.50 

$3.00 

$4.50 

$4.50 

$3.00 

$4.50 

$4.50 

N/A 

$9.99 

$9.99 

N/A 

 

3.27.3 Aggregator Surcharge Ranges 

 

Minimum:   $0.00 per call 

Maximum:   $6.00 per call (I) 
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 SECTION 3 - SERVICE AND RATE DESCRIPTION, (CONT’D.) 

 

3.28 OSC Operator Service Rate Schedule XI 

 

3.28.1 Usage Rates 

 

Calls are billed in one (1) minute increments after an initial increment of three (3) minutes. 

 

 DAY/EVE/NIGHT/WEEKEND 

  EACH 

 INITIAL ADD'L 

MILES MINUTE MINUTE 

1-9999  $0.68 $0.68 

 

3.28.2 Additional Charges 

 

The following per-call charges apply in addition to the per minute usage rates  when 

applicable.  These charges apply in all rate periods.  

 

CALL TYPE 

 

Dialing  

Option 

Telco 

Card 

Credit 

Card 

Operator to 

Station 

Third 

Party 

Person to 

Person 

0-- 

0+- 

0++ 

$3.70 

$3.70 

$1.90 

$3.70 

$3.70 

$1.90 

$6.75 

$6.75 

N/A 

$6.75 

$6.75 

N/A 

$10.15 

$10.15 

N/A 

 

3.28.3 Aggregator Surcharge Ranges 

 

Minimum:   $0.00 per call 

Maximum:   $6.00 per call 
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 SECTION 3 - SERVICE AND RATE DESCRIPTION, (CONT’D.) 

 

3.29 OSC Operator Service Rate Schedule XII 

 

3.29.1 Usage Rates 

 

Calls are billed in one (1) minute increments after an initial increment of three (3) minutes. 

 

 DAY/EVE/NIGHT/WEEKEND 

  EACH      

 INITIAL   ADD'L 

MILES MINUTE MINUTE 

1-9999  $0.90 $0.90 

 

3.29.2 Additional Charges 

 

The following per-call charges apply in addition to the per minute usage rates  when 

applicable.  These charges apply in all rate periods.  

 

CALL TYPE 
 
Dialing 

Option 

 
Telco 

Card 

 
Credit 

Card 

 
Operator to 

Station  

 
Third 

Party 

 
Person to 

Person 
 
0-- 

0+- 

0++ 

 
$4.75 

$3.75 

$2.75 

 
$4.75 

$3.75 

$2.75 

 
$5.75 

$4.75 

N/A 

 
$5.75 

$4.75 

N/A 

 
$5.95 

$4.95 

N/A 

 

3.29.3 Aggregator Surcharge Ranges 

 

Minimum:   $0.00 per call 

Maximum:   $6.00 per call 
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 SECTION 3 - SERVICE AND RATE DESCRIPTION, (CONT’D.). 

 

3.30 OSC Operator Service Rate Schedule XIII 

 

3.30.1 Usage Rates 

 

Calls are billed in one (1) minute increments after an initial increment of three (3) minutes. 

 

 DAY/EVE/NIGHT/WEEKEND 

  EACH 

 INITIAL   ADD'L 

MILES MINUTE MINUTE 

1-9999  $1.10 $1.10 

 

3.30.2 Additional Charges 

 

The following per-call charges apply in addition to the per minute usage rates  when 

applicable.  These charges apply in all rate periods.  

 

CALL TYPE 

 

Dialing Option Telco 

Card 

Credit 

Card 

Operator to 

Station 

Third Party Person to 

Person 

0-- 

0+- 

0++ 

$6.00 

$6.00 

$6.00 

$6.00 

$6.00 

$6.00 

$7.00 

$7.00 

N/A 

$7.00 

$7.00 

N/A 

$8.00 

$8.00 

N/A 

 

3.30.3 Aggregator Surcharge Ranges 

 

Minimum:   $0.00 per call 

Maximum:   $6.00 per call 

 

*Correction to typographical Error. 
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 SECTION 3 - SERVICE AND RATE DESCRIPTION, (CONT’D.) 

 

3.31 OSC Operator Service Rate Schedule XIV 

 

3.31.1 Usage Rates 

 

Calls are billed in one (1) minute increments after an initial increment of three (3) minutes. 

 

 DAY/EVE/NIGHT/WEEKEND 

  EACH 

 INITIAL ADD'L 

MILES MINUTE MINUTE 

1-9999  $1.10 $1.10 

 

3.31.2 Additional Charges 

 

The following per-call charges apply in addition to the per minute usage rates  when 

applicable.  These charges apply in all rate periods.  

 

CALL TYPE 

 
 
Dialing Option 

 
Telco 

Card 

 
Credit Card 

 
Operator to 

Station 

 
Third Party 

 
Person to 

Person 
 
0-- 

0+- 

0++ 

 
$8.25 

$8.25 

$8.25 

 
$8.25 

$8.25 

$8.24 

 
$9.25 

$9.25 

N/A 

 
$9.25 

$9.25 

N/A 

 
$10.25 

$10.25 

N/A 

 

3.31.3 Aggregator Surcharge Ranges 

 

Minimum:   $0.00 per call 

Maximum:   $6.00 per call 
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 SECTION 3 - SERVICE AND RATE DESCRIPTION, (CONT’D.) 

 

3.32 OSC Operator Service Rate Schedule XV 

 

3.32.1 Usage Rates 

 

Calls are billed in one (1) minute increments after an initial increment of three (3) minutes. 

 

 DAY/EVE/NIGHT/WEEKEND 

 

MILES 

1-9999 

INITIAL 

MINUTE 

$0.89 

EACH ADD'L 

MINUTE 

$0.89 

 

3.32.2 Additional Charges 

 

The following per-call charges apply in addition to the per minute usage rates when 

applicable.  These charges apply in all rate periods.  

 

CALL TYPE 

 

Dialing 

Option 

Telco 

Card 

Credit 

Card 

Operator 

to Station 

Third 

Party 

Person 

to Person 

0-- 

0+- 

0++ 

$5.50 

$5.50 

$4.99 

$5.50 

$5.50 

$4.99 

$5.50 

$5.50 

N/A 

$5.50 

$5.50 

N/A 

$9.99 

$9.99 

N/A 

 

3.32.3 Aggregator Surcharge Ranges 

 

Minimum:   $0.00 per call 

Maximum:   $6.00 per call 

 

3.32.4 Nonsubscriber Service Charge 

 

Nonsubscriber Service Charge is not applicable to this rate schedule. 
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 SECTION 3 - SERVICE AND RATE DESCRIPTION, (CONT’D.) 

 

3.33 OSC Operator Service Rate Schedule XVI 

 

3.33.1 Usage Rates 

 

Calls are billed in one (1) minute increments after an initial increment of three (3) minutes. 

 

 DAY EVE/NIGHT/WEEKEND 

 

MILES 

1-9999 

INITIAL 

MINUTE 

$0.89 

EACH ADD'L 

MINUTE 

$0.89 

 

3.33.2 Additional Charges 

 

The following per-call charges apply in addition to the per minute usage rates  when 

applicable.  These charges apply in all rate periods.  

 

CALL TYPE 

 

Dialing 

Option 

0-- 

0+- 

0++ 

Telco 

Card 

$5.50 

$5.50 

$4.99 

Credit 

Card 

$5.50 

$5.50 

$4.99 

Operator  

to Station 

$6.50 

$6.50 

N/A 

Third  

Party 

$6.50 

$6.50 

N/A 

Person 

to Person 

$9.99 

$9.99 

N/A 

 

3.33.3 Aggregator Surcharge Ranges 

 

Minimum:   $0.00 per call 

Maximum:   $6.00 per call 

 

3.33.4 Nonsubscriber Service Charge 

 

Nonsubscriber Service Charge is not applicable to this rate schedule. 
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 SECTION 3 - SERVICE AND RATE DESCRIPTION, (CONT’D.) 

 

3.34 OSC Operator Service Rate Schedule XVII 

 

3.34.1 Usage Rates 

 

Calls are billed in one (1) minute increments after an initial increment of three (3) minutes. 

 

 DAY EVE/NIGHT/WEEKEND 

 

MILES 

1-9999 

INITIAL 

MINUTE 

$0.89 

EACH ADD'L 

MINUTE 

$0.89 

 

3.34.2 Additional Charges 

 

The following per-call charges apply in addition to the per minute usage rates  when 

applicable.  These charges apply in all rate periods.  

 

CALL TYPE 

 

Dialing  

Option 

Telco 

Card 

Credit 

Card 

Operator 

to Station 

Third 

Party 

Person 

to Person 

0-- 

0+- 

0++ 

$5.50 

$5.50 

$4.99 

$5.50 

$5.50 

$4.99 

$6.50 

$6.50 

N/A 

$6.50 

$6.50 

N/A 

$9.99 

$9.99 

N/A 

 

3.34.3 Aggregator Surcharge Ranges 

 

Minimum:   $0.00 per call 

Maximum:   $6.00 per call 
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SECTION 3 - SERVICE AND RATE DESCRIPTION, (CONT’D.) 

 

3.35 OSC Operator Service Rate Schedule XVIII 

 

 3.35.1 Rate Schedule XVIIIA 

 

 A. Usage Rates 

 

Calls are billed in one (1) minute increments after an initial increment of three (3) 

minutes. 

 

 DAY/EVE/NIGHT/WEEKEND 

 EACH  

 INITIAL ADD'L 

 MINUTE MINUTE 

Per Minute Rate $0.99 $0.99 

 

 B. Additional Charges 

 

The following per-call charges apply in addition to the per minute usage rates when 

applicable. These charges apply in all rate periods.  

 

 CALL TYPE 

 

Dialing 

Option 

Telco 

Card 

Credit 

Card 

Operator 

to Station 

Third 

Party 

Person 

to Person 

0-- 

0+- 

0++ 

$5.99 

$5.99 

$5.99 

$5.99 

$5.99 

$5.99 

$7.50 

$7.50 

N/A 

$6.99 

$6.99 

N/A 

$12.50 

$12.50 

N/A 

 

 C. Nonsubscriber Service Charge 

 

 Nonsubscriber Service Charge is not applicable to this rate schedule. 
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SECTION 3 - SERVICE AND RATE DESCRIPTION, (CONT’D.) 

 

3.35 OSC Operator Service Rate Schedule XVIII, continued 

 

 3.35.1 Rate Schedule XVIIIA, (Cont’d.) 

 

D. Aggregator Surcharge Ranges 

 

Minimum:   $0.00 per call 

Maximum:   $6.00 per call 
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SECTION 3 - SERVICE AND RATE DESCRIPTION, (CONT’D.) 

 

3.35 OSC Operator Service Rate Schedule XVIII, (Cont’d.) 

 

 3.35.2 Rate Schedule XVIIIB 

 

 A. Usage Rates 

 

Calls are billed in one (1) minute increments after an initial increment of three (3) 

minutes. 

 

 DAY/EVE/NIGHT/WEEKEND 

 EACH  

 INITIAL ADD'L 

 MINUTE MINUTE 

Per Minute Rate $0.99 $0.99 

 

 B. Additional Charges 

 

The following per-call charges apply in addition to the per minute usage rates when 

applicable. These charges apply in all rate periods.  

 

 CALL TYPE 

 

Dialing 

Option 

Telco 

Card 

Credit 

Card 

Operator 

to Station 

Third 

Party 

Person 

to Person 

0-- 

0+- 

0++ 

$5.99 

$5.99 

$5.99 

$5.99 

$5.99 

$5.99 

$7.50 

$7.50 

N/A 

$6.99 

$6.99 

N/A 

$12.50 

$12.50 

N/A 

 

 C. Nonsubscriber Service Charge 

 

Per Call $3.50 per call 
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SECTION 3 - SERVICE AND RATE DESCRIPTION, (CONT’D.) 

 

3.35 OSC Operator Service Rate Schedule XVIII, continued 

 

 3.35.2 Rate Schedule XVIIIB, (Cont’d.) 

 

D. Aggregator Surcharge Ranges 

 

Minimum:   $0.00 per call 

Maximum:   $6.00 per call 
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SECTION 3 - SERVICE AND RATE DESCRIPTION, (CONT’D.) 

 

3.36 OSC Operator Service Rate Schedule XIX 

 

3.36.1 Usage Rates 

 

Calls are billed in one (1) minute increments after an initial increment of three (3) minutes. 

 

 DAY/EVE/NIGHT/WEEKEND 

 EACH  

 INITIAL ADD'L 

 MINUTE MINUTE 

Per Minute Rate $1.10 $1.10 

 

3.36.2 Additional Charges 

 

The following per-call charges apply in addition to the per minute usage rates when 

applicable. These charges apply in all rate periods.  

 

CALL TYPE 

 

Dialing 

Option 

Telco 

Card 

Credit 

Card 

Operator 

to Station 

Third 

Party 

Person 

to Person 

0-- 

0+- 

0++ 

$5.99 

$5.99 

$5.99 

$5.99 

$5.99 

$5.99 

$7.50 

$7.50 

N/A 

$6.99 

$6.99 

N/A 

$12.50 

$12.50 

N/A 

 

3.36.3 Aggregator Surcharge Ranges 

 

Minimum:   $0.00 per call 

Maximum:   $6.00 per call 

 

 3.36.4 Nonsubscriber Service Charge 

 

Per Call $3.50 per call 
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SECTION 3 - SERVICE AND RATE DESCRIPTION, (CONT’D.) 

 

3.37 OSC Operator Service Rate Schedule XX 

 

3.37.1 Usage Rates 

 

Calls are billed in one (1) minute increments after an initial increment of three (3) minutes. 

 

 DAY/EVE/NIGHT/WEEKEND 

 EACH  

 INITIAL ADD'L 

 MINUTE MINUTE 

Per Minute Rate $1.14 $1.14 

 

3.37.2 Additional Charges 

 

The following per-call charges apply in addition to the per minute usage rates when 

applicable. These charges apply in all rate periods.  

 

CALL TYPE 

 

Dialing 

Option 

Telco 

Card 

Credit 

Card 

Operator 

to Station 

Third 

Party 

Person 

to Person 

0-- 

0+- 

0++ 

$5.99 

$5.99 

$5.99 

$5.99 

$5.99 

$5.99 

$7.50 

$7.50 

N/A 

$6.99 

$6.99 

N/A 

$12.50 

$12.50 

N/A 

 

3.37.3 Aggregator Surcharge Ranges 

 

Minimum:   $0.00 per call 

Maximum:   $6.00 per call 

 

 3.37.4 Nonsubscriber Service Charge 

 

Per Call $3.50 per call 
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SECTION 3 - SERVICE AND RATE DESCRIPTION, (CONT’D.) 

 

3.38 OSC Operator Service Rate Schedule XXI 

 

3.38.1 Usage Rates 

 

Calls are billed in one (1) minute increments after an initial increment of three (3) minutes. 

 

 DAY/EVE/NIGHT/WEEKEND 

 EACH  

 INITIAL ADD'L 

 MINUTE MINUTE 

Per Minute Rate $1.34 $1.34 

 

3.38.2 Additional Charges 

 

The following per-call charges apply in addition to the per minute usage rates when 

applicable. These charges apply in all rate periods.  

 

CALL TYPE 

 

Dialing 

Option 

Telco 

Card 

Credit 

Card 

Operator 

to Station 

Third 

Party 

Person 

to Person 

0-- 

0+- 

0++ 

$5.99 

$5.99 

$5.99 

$5.99 

$5.99 

$5.99 

$7.50 

$7.50 

N/A 

$6.99 

$6.99 

N/A 

$12.50 

$12.50 

N/A 

 

3.38.3 Aggregator Surcharge Ranges 

 

Minimum:   $0.00 per call 

Maximum:   $6.00 per call 

 

 3.38.4 Nonsubscriber Service Charge 

 

Per Call $3.50 per call 
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SECTION 3 - SERVICE AND RATE DESCRIPTION, (CONT’D.) 

 

3.39 OSC Operator Service Rate Schedule XXII 

 

3.39.1 Usage Rates 

 

Calls are billed in one (1) minute increments after an initial increment of three (3) minutes. 

 

 DAY/EVE/NIGHT/WEEKEND 

 EACH  

 INITIAL ADD'L 

 MINUTE MINUTE 

Per Minute Rate $1.34 $1.34 

 

3.39.2 Additional Charges 

 

The following per-call charges apply in addition to the per minute usage rates when 

applicable. These charges apply in all rate periods.  

 

CALL TYPE 

 

Dialing 

Option 

Telco 

Card 

Credit 

Card 

Auto 

Collect 

Operator 

to Station 

Third 

Party 

Person 

to Person 

0-- 

0+- 

0++ 

$8.25 

$8.25 

$8.25 

$8.25 

$8.25 

$8.25 

$9.25 

$9.25 

N/A 

$9.25 

$9.25 

N/A 

$9.25 

$9.25 

N/A 

$10.25 

$10.25 

N/A 

 

3.39.3 Aggregator Surcharge Ranges 

 

Minimum:   $0.00 per call 

Maximum:   $6.00 per call 

 

 3.38.4 Nonsubscriber Service Charge 

 

Per Call $3.50 per call 



  
Issued:  February 3, 2012 Effective: February 4, 2012 

    

Issued By:  Tariff Administrator   

 5302 Avenue Q   

 Lubbock, Texas  79412  FCC1233 

 

OPERATOR SERVICE COMPANY, LLC INFORMATIONAL TARIFF 

  Original Page 73 

  

  
 

 SECTION 3 - SERVICE AND RATE DESCRIPTION, (CONT’D.) 

 

3.40 Nonsubscriber Service Charge 

 

A service charge is applicable (unless otherwise noted) to interstate Dial Station, Operator Station, 

Person to Person or Real Time rated calls billed to residential Lines which are presubscribed to an 

interexchange carrier other than OSC, or not presubscribed to any carrier. In addition to the initial 

period and additional period charges applicable to calls from points throughout the United States and 

is also in additional to any applicable service charges for operator handled calls. 

 

The Nonsubscriber Service Charge does not apply to intraLATA calls, conference calls, calls to 

Directory Assistance, toll free or 900 telephone numbers, Ship-to-Shore service or 

Telecommunications Relay Service, calls originated from cellular phones; Customers with disabilities 

and calls billed to residential lines which have discontinued presubscription to OSC but for whom an 

active billing record still exists in OSC's billing system. 

 

The Nonsubcriber Surcharge as listed below applies, unless otherwise specifically indicated. 

 

Nonsubscriber Service Charge per call: $ 3.50 
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 SECTION 3 - SERVICE AND RATE DESCRIPTION, (CONT’D.) 

 

3.41 Busy Line Verification / Busy Line Interrupt 

 

Busy Line Verification and Interrupt Service, furnished where facilities permit, provides the Customer 

with the following options: 

 

3.41.1 Busy Line Verification 

 

 Upon request of the calling party, the Operator will determine if the line being called is clear 

or in use and will only report that status back to the calling party. 

 

Per Call Charge $15.00 

 

3.41.2 Busy Line Verification with Interrupt 

 

 The operator will determine if the line being called is clear or in use and if in use, will 

interrupt the call on the called line if the calling party indicates an emergency exists and 

therefore requests the interruption. 

 

Per Call Charge $20.00 
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 SECTION 3 - SERVICE AND RATE DESCRIPTION, (CONT’D.) 

 
3.42 Toll Free Access Calling 
 
 3.42.1 General Description 
 
  Toll Free Access Calling is offered from aggregator locations. Calls are initiated when the 

End User dial a toll -free access code provided by the Company. Option 1, Option 2 or Option 
3 is available at the option of the host location. 

 
3.42.2 Option 1 

 
 A. Per Minute Usage Rates 

 

Each call is billed in three (3) minute increments after an initial billing increment 

of three (3) minutes. 

 
Per Minute Usage Rate $1.15 

 
  B. Call Service Charges 
 

Customer Dialed Calling Card Station Per Call 
Customer Dialed / Automated $4.99 
Customer Dialed & Operator Assisted $7.50 
Customer Dialed / Operator Must Assist $4.99 
Operator Dialed Calling Card $7.50 
   
 
Operator Station 

 
Automated 

Operator 
Assisted 

Collect $  5.99 $  7.50 
Third Party $  6.99 $12.50 
Sent Paid - Non Coin $  5.99 $12.50 
   
All Other Calls $12.50 $12.50 
  
Nonsubscriber Surcharge $3.50 
  
Property Imposed Fee, up to $7.00 
  
Billing Fee $1.49 
  
Pay Telephone Use Charge $0.99 
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 SECTION 3 - SERVICE AND RATE DESCRIPTION, (CONT’D.) 

 
3.42 Toll Free Access Calling, (Cont’d.) 
 

3.42.3 Option 2 
 

 A. Per Minute Usage Rates 
 

Each call is billed in three (3) minute increments after an initial billing increment 

of three (3) minutes. 

 
Per Minute Usage Rate $0.89 

 
  B. Call Service Charges 
 

Customer Dialed Calling Card Station Per Call 
Customer Dialed / Automated $4.99 
Customer Dialed & Operator Assisted $7.50 
Customer Dialed / Operator Must Assist $4.99 
Operator Dialed Calling Card $7.50 
   
 
Operator Station 

 
Automated 

Operator 
Assisted 

Collect $  4.99 $  6.99 
Third Party $12.50 $12.50 
Sent Paid - Non Coin $  5.99 $12.50 
All Other Calls $12.50 $12.50 
  
Nonsubscriber Surcharge $3.50 
  
Property Imposed Fee, up to $7.00 
  
Billing Fee $1.49 
  
Pay Telephone Use Charge $0.99 
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 SECTION 3 - SERVICE AND RATE DESCRIPTION, (CONT’D.) 

 
3.42 Toll Free Access Calling, (Cont’d.) 
 

3.42.4 Option 3 
 

 A. Per Minute Usage Rates 
 

Each call is billed in three (3) minute increments after an initial billing increment 

of three (3) minutes. 

 
Per Minute Usage Rate $0.89 

 
  B. Call Service Charges 
 

Customer Dialed Calling Card Station Per Call 
Customer Dialed / Automated $4.99 
Customer Dialed & Operator Assisted $7.98 
Customer Dialed / Operator Must Assist $4.99 
Operator Dialed Calling Card $7.98 
   
 
Operator Station 

 
Automated 

Operator 
Assisted 

Collect $  4.99 $  7.98 
Third Party $12.50 $12.50 
Sent Paid - Non Coin $  5.99 $12.50 
All Other Calls $12.50 $12.50 
  
Nonsubscriber Surcharge $3.50 
  
Property Imposed Fee, up to $7.00 
  
Billing Fee $1.49 
  
Pay Telephone Use Charge $0.99 
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 SECTION 3 - SERVICE AND RATE DESCRIPTION, (CONT’D.) 

 
3.42 Toll Free Access Calling, (Cont’d.) 
 

3.42.4 Option 4 
 

 A. Per Minute Usage Rates 
 

Each call is billed in one (1) minute increments after an initial billing increment of 

one (1) minutes. 

 
Per Minute Usage Rate $0.99 

 
  B. Call Service Charges 
 

Customer Dialed Calling Card Station Per Call 
Customer Dialed / Automated $4.99 
Customer Dialed & Operator Assisted $7.50 
Customer Dialed / Operator Must Assist $4.99 
Operator Dialed Calling Card $7.50 
   
 
Operator Station 

 
Automated 

Operator 
Assisted 

Collect $  4.99 $  7.50 
Third Party $  4.99 $  7.50 
Sent Paid - Non Coin $  4.99 $  7.50 
All Other Calls $12.50 $12.50 
  
Nonsubscriber Surcharge $3.50 
  
Property Imposed Fee, up to $7.00 
  
Billing Fee $1.49 
  
Pay Telephone Use Charge $0.99 
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 SECTION 3 - SERVICE AND RATE DESCRIPTION, (CONT’D.) 

 
3.43 Optional Operator Service Plan 
 
 3.43.1 General Description 
 

Optional Operator Service Plan 1 and Option 1 is available at the option of the host location. 

Each call is billed in three (3) minute increments after an initial billing increment of three (3) 

minutes. 

 

 3.43.2 Option 1 
 

 A. Per Minute Usage Rates 
 

Per Minute Usage Rate $1.15 
 
  B. Call Service Charges 
 

Customer Dialed Calling Card Station Per Call 
Customer Dialed / Automated $4.99 
Customer Dialed & Operator Assisted $7.50 
Customer Dialed / Operator Must Assist $4.99 
Operator Dialed Calling Card $7.50 
   
 
Operator Station 

 
Automated 

Operator 
Assisted 

Collect $  5.99 $  7.50 
Third Party $  6.99 $12.50 
Sent Paid - Non Coin $  5.99 $12.50 
All Other Calls $12.50 $12.50 
   
   
Nonsubscriber Service Charge $3.50 
  
Property Imposed Fee, Up To $7.00 
  
Billing Fee $1.49 
  
Payphone Use Charge $0.99 
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 SECTION 3 - SERVICE AND RATE DESCRIPTION, (CONT’D.) 

 
3.43 Optional Operator Service Plan, (Cont’d.) 
 

 3.43.3 Option 2 
 

 A. Per Minute Usage Rates 
 

Per Minute Usage Rate $0.99 
 
  B. Call Service Charges 
 

Customer Dialed Calling Card Station Per Call 
Customer Dialed / Automated $4.99 
Customer Dialed & Operator Assisted $7.50 
Customer Dialed / Operator Must Assist $4.99 
Operator Dialed Calling Card $7.50 
   
 
Operator Station 

 
Automated 

Operator 
Assisted 

Collect $  5.99 $  7.50 
Third Party $  6.99 $12.50 
Sent Paid - Non Coin $  5.99 $12.50 
All Other Calls $12.50 $12.50 
   
   
Nonsubscriber Service Charge $3.50 
  
Property Imposed Fee, Up To $7.00 
  
Billing Fee $1.49 
  
Payphone Use Charge $0.99 
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 SECTION 3 - SERVICE AND RATE DESCRIPTION, (CONT’D.) 

 
3.43 Optional Operator Service Plan, (Cont’d.) 
 

 3.43.4 Option 3 
 

 A. Per Minute Usage Rates 
 

Per Minute Usage Rate $1.15 
 
  B. Call Service Charges 
 

Customer Dialed Calling Card Station Per Call 
Customer Dialed / Automated $4.99 
Customer Dialed & Operator Assisted $7.50 
Customer Dialed / Operator Must Assist $4.99 
Operator Dialed Calling Card $7.50 
   
 
Operator Station 

 
Automated 

Operator 
Assisted 

Collect $  5.99 $  7.50 
Third Party $  6.99 $12.50 
Sent Paid - Non Coin $  5.99 $12.50 
All Other Calls $12.50 $12.50 
   
  
Nonsubscriber Service Charge $3.50 
  
Property Imposed Fee, Up To $7.00 
  
Billing Fee $1.49 
  
Payphone Use Charge $0.99 
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 SECTION 4 - MISCELLANEOUS SERVICES 

 

4.1 Directory Assistance 

 

Directory Assistance is available to Customers of OSC. A Directory Assistance charge applies to each 

call to the Directory Assistance Bureau. Up to two requests may be made on each call to Directory 

Assistance. A Directory Assistance charge per call applies to each call regardless of whether the 

Directory Assistance Bureau is able to furnish the requested telephone number. 

 

Charge per Call - Throughout the United States, as defined in this tariff. 

 

Per call to directory assistance: $2.50 

 

4.4.4 OSC Directory Assistance Call Completion 

 

The Company Directory Assistance operator will complete the call to the number requested 

by the Customer without requiring the Customer to redial the number. A per minute Directory 

Assistance Call Completion rate applies for the duration of each completed call. This per 

minute usage rate is in addition to the charge for determining the telephone number requested 

by the Customer. 

 

OSC Directory Assistance Call Completion is available for use with Station to Station calls. 

Directory Assistance Call Completion may not be used in conjunction with operator assisted 

calling. For billing purposes, calls are billed in six (6) second increments after an initial 

billing increment of one (1) minute. 

 

Directory Assistance Call Completion per minute rate: $0.25 
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 SECTION 5 - PROMOTIONS 

 

 

5.1 Demonstration Calls 

 

From time to time OSC will demonstrate its services by providing free test calls of up to fifteen 

minutes duration over its network.   

 

 

5.2 Promotions - General 

 

From time to time, the Carrier may provide promotional offerings to introduce a current or potential 

Subscriber to a service not being used by the subscriber. These offerings may be limited to certain 

dates, times or locations and may waive or reduce recurring or non-recurring charges. 

 

5.2.1 Competitive Response Promotion 

 

OSC will, at its discretion, match certain standard or promotional offerings of other 

interexchange carriers or resellers in order to acquire new Customers. The Customer must 

demonstrate to the Company's satisfaction that 1) an alternative service offering is valid and 

currently available from a competing interexchange carrier or reseller and 2) the Customer 

intends to either subscribe to or remain with the competing interexchange carrier or reseller. 

The Company reserves the right to verify that the alternative offering is an approved tariff on 

file with the Commission. 

 

5.2.2 Best Rate Guarantee Promotion 

 

OSC will, at its discretion, match certain standard non-promotional offerings of other 

interexchange carriers or resellers in order to retain existing accounts. The competing rate 

must be provided in writing and be listed in an approved tariff on file with the Commission 

and must result in a lower overall bill for the same service offered by the Company.   
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 SECTION 6 - COMMISSIONS, SURCHARGES AND FEES 

 

 

6.1 Commissions 

 

No commissions are collected from the End User in addition to the charges specified in Section 3 and 

Section 7.2 of this tariff.  

 

 

6.2 Fees 

 

No fees are collected on behalf of Aggregators from the End User in addition to the charges specified 

in this tariff. 
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 SECTION 7 - ESTIMATES OF TRAFFIC 

 

 

7.1 Annual Estimated Minutes 

 

The following table shows the number of operator service minutes estimated on an annual basis for 

each of the Rate Schedules in Section 3 of this tariff. 

 

 Estimated Minutes 

 

1,200,000 

 


