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REFERENCE TO OTHER TARIFFS

Whenever reference is made in this tariff to other tariffs, the reference is to the tariffs in force as of the effective
date of this tariff, and to amendments thereto and successive issues thereof.

The following tariffs are referenced in this tariff and may be obtained from the Federal Communications
Commission's commercial contractor or from the Commission’s Electronic Tariff Filing System (ETFS) at fcc.gov:

National Exchange Carrier Association, Inc.
Wire Center Information
Tariff F.C.C. No. 4

National Exchange Carrier Association, Inc.
Access Service
Tariff F.C.C. No. 5

Frontier Telephone Companies (1)
Facilities for Interstate Access
Tariff F.C.C. No. 5

Ameritech Operating Companies

Access Service
Tariff F.C.C. No. 2

REFERENCE TO TECHNICAL PUBLICATIONS

The following technical publications are referenced in this tariff and may be obtained from the Alliance for
Telecommunications Industry Solutions (ATIS), 1200 G Street N.W., Suite 500, Washington, DC 20005
(www.atis.org).

Multiple Exchange Carrier Access Billing (MECAB) Guidelines
Issued:  February 2010 (2)

Multiple Exchange Carrier Ordering and Design (MECOD) Guidelines
Issued:  March 2009 (2)

Access Service Order Guidelines (ASOG), ATIS Ordering and Billing Forum (OBF) (2)

(1) Formerly Verizon Telephone Companies, Facilities for Interstate Access, FCC Tariff No. 14. Effective July
1, 2010, control of the operations of Verizon North, Inc. transferred from Verizon Communications, Inc.
transferred to Frontier Communications Corp. pursuant to Applications Filed by Frontier Communications
Corporation and Verizon Communications Inc. for Assignment or Transfer of Control, WC 09-95,
Memorandum, Opinion and Order, 25 FCC Rcd 5972 (2010), FCC 10-8 (Rel. May 21, 2010).

(2) Dates represent most recent version of guidelines as of the date of issue for this tariff page. In the event
ATIS updates a publication, the then current successor publication shall apply.
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ACCESS SERVICE

1. DEFINITIONS
Certain terms used generally throughout this tariff for the Access services of this Company are defined below.

Access Code: A uniform seven-digit code assigned by the Company to an individual customer. The seven-digit
code has the form 950-XXXX or 101XXXX.

Access Service: Switched Access to the network of an Interexchange Carrier for the purpose of originating or
terminating communications.

Access Service Request (ASR): The industry Service Order format used by Access Service customers and access
providers as agreed to by the Ordering and Billing Forum.

Access Tandem: An Exchange Carrier’s switching system that provides a concentration and distribution function
for originating or terminating traffic between local switching centers and customers’ premises.

Advance Payment: Payment for all or part of a charge required before the start of service.

Alternate Access: Alternate Access has the same meaning as Local Access except that the provider of the service is
an entity other than the Local Exchange Carrier authorized or permitted to provide such service. The charges for
Alternate Access may be specified in a private agreement rather than in a published or special tariff if private
agreements are permitted by applicable governmental rules.

Authorized User: A person firm, corporation or other entity that either is authorized by the Customer to use Access
Service or is placed in a position by the Customer, either through acts or omissions, to use Access Services.

Automatic Number ldentification (ANI): The term "Automatic Number Identification” denotes the Multi-
Frequency (MF) signaling parameter that identifies the billing number of the calling party.

Bit: The smallest unit of information in the binary system of notation.

Calling Party Number (CPN): The term "Calling Party Number" denotes the SS7 signaling parameter that identifies
the subscriber line number or directory number of the calling party.

Carrier or Common Carrier: see Interexchange Carrier or Exchange Carrier.

Channel(s): An electrical, or in the case of fiber optic-based transmission systems, a photonic communications path
between two or more points of termination.

Charge Number (CN): The term "Charge Number™ denotes the SS7 signaling parameter that identifies the billing
telephone number of the calling party.

Common Channel Signaling (CCS): A high-speed packet switched communications network which is separate (out
of band) from the public packets switched and message networks. It is used to carry addressed signaling messages
for individual trunk circuits and/or database related services between signaling points in the CCS network.
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1. DEFINITIONS (Cont'd)

Company: As used in this Tariff, Company shall refer to the facilities-based offerings of the Competitive Local
Exchange Carrier (CLEC) operations of Winn Telephone Company, Inc. - OCN # 0127, which is the issuer of this
tariff.

Conventional Signaling: The inter-machine signaling system has been traditionally used in North America for the
purpose of transmitting the called number’s address digits from the originating Local Switching Center which
terminates the call. In this system, all of the dialed digits are received by the originating switching machine, a path
is selected, and the sequence of supervisory signals and outpulsed digits is initiated. No overlap outpulsing ten-digit
ANI, ANI information digits, or acknowledgment link are included in this signaling sequence.

Customer: The term "Customer(s)" denotes any individual, partnership, association, joint-stock company, trust,
corporation, or governmental entity or other entity which subscribes to the services offered under this tariff,
including but not limited to End Users, Interexchange Carriers (ICs) and other telecommunications carriers or
providers originating or terminating Toll VolP-PSTN Traffic.

Dedicated: A facility or equipment system or subsystem set aside for the sole use of a specific customer.
Duplex Service: Service which provides for simultaneous transmission in both directions.
8YY Toll Free Database Service: The term “8YY Toll Free Database Service” denotes a toll-free originating

Trunkside Access Service when the 8YY service Access Code (i.e. 800, 822, 833, 844, 855, 866, 877 or 888 as
available) is used.

End-user: Any individual, association, corporation, governmental agency or any other entity other than an
Interexchange Carrier which subscribes to intrastate service provided by an Exchange Carrier.

Exchange Carrier: Any individual, partnership, association, joint-stock company, trust, governmental entity or
corporation engaged in the provision of local exchange telephone service.

Fiber Optic Cable: A thin filament of glass with a protective outer coating through which a light beam carrying
communications signals may be transmitted by means of multiple internal reflections to a receiver, which translates
the message.

Firm Order Confirmation (FOC): Acknowledgment by the Company of receipt of an Access service Request from
the Customer and commitment by the Company of a Service Date.

Hub: The Company office where all customer facilities are terminated for purposes of interconnection to trunks
and/or cross-connection to distant ends.

Individual Case Basis: A service arrangement in which the regulations, rates and charges are developed based on
the specific circumstances of the Customer’s situation.

Interexchange Carrier (1C) or Interexchange Common Carrier: Any individual, partnership, association, joint-stock
company, trust governmental entity or corporation engaged in state or foreign communication for hire by wire or
radio, between two or more exchanges.
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ACCESS SERVICE

1. DEFINITIONS (Cont'd)

Internet Protocol (IP) Signaling: The term "Internet Protocol (IP) Signaling” denotes a packet data-oriented
protocol used for communicating call signaling information.

Joint User: A person, firm or corporation designated by the Customer as a user of access facilities furnished to the
Customer by the Company, and to whom a portion of the charges for such facilities are billed under a joint use
arrangement.

Kbps: Kilobits, or thousands of Bits, per second.

LATA: A local access and transport area established pursuant to the Modification of Final Judgment entered by the
United States District Court for the District of Columbia in Civil Action No. 82-0192 for the provision and
administration of communications services.

Line Information Database (LIDB): The database which contains billing information such as telephone numbers,
calling card numbers and associated billed number restriction data used in connection with the validation and billing
of calls.

Local Access: The connection between a customer’s premises and a point of presence of the Exchange Carrier.

Local Switching Center: The switching center where telephone exchange service customer station Channels are
terminated for purposes of interconnection to each other and to interoffice Trunks.

Mbps: Megabits, or millions of bits, per second.

Meet Point Billing: The arrangement through which multiple Exchange Carriers involved in providing Access
Services, divide the ordering, rating, and billing of such services on a proportional basis, so that each Exchange
Carrier involved in providing a portion of the Access Service agrees to bill under its respective tariff.

Multi-Frequency (MF) Signaling: The term “Multi-Frequency (MF) Signaling” denotes an in-band signaling
method in which call signaling information is transmitted between network switches using the same voiceband
channel used for voice.

Network Services: The Company’s telecommunications Access Services offered on the Company’s network.

Non-Recurring Charges: The one-time initial charges for services or facilities, including, but not limited to charges
for construction, installation, or specific fees, for which the Customer becomes liable at the time the Service Order
is executed.

Off-Hook: The active condition of Switched Access or a telephone exchange service line.
On-Hook: The idle condition of Switched Access or a telephone exchange service line.

Originating Direction: The term "Originating Direction™ denotes the use of Access Service for the origination of
calls from an End User Premises to a Customer’s Premises.
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ACCESS SERVICE

1. DEFINITIONS (Cont'd)

Signaling Point of Interface: The customer designated location where the SS7 signaling information is exchanged
between the Company and the Customer.

Signaling System 7 (SS7): The common Channel Out of Band Signaling protocol developed by the Consultative
Committee for International Telephone and Telegraph (CCITT) and the American National Standards Institute
(ANSI).

Signaling Transfer Point Access: Allows the Customer to access a specialized switch which provides SS7 network
access and performs SS7 messaging routing and screening.

Special Access Service: Dedicated access between a Customer’s premises and another Point of Presence for the
purpose of originating or terminating communications. Special Access is available to both carriers and end-users on
an individual contract basis.

Switched Access Service: Access to the switched network of an Exchange Carrier for the purpose of originating or
terminating communications. Switched Access is available to carriers, as defined in this tariff.

Terminating Direction: The term "Terminating Direction” denotes the use of Access Service for the completion of
calls from a Customer’s premises to an End User Premises.

Toll VoIP PSTN Traffic: The term “Toll VoIP-PSTN Traffic” denotes a customer’s interexchange voice traffic
exchanged with the Telephone Company in Time Division Multiplexing format over PSTN facilities, which
originates and/or terminates in Internet Protocol (IP) format. “Toll VoIP-PSTN Traffic” originates and/or
terminates in IP format when it originates from and/or terminates to an end user customer of a service that requires
IP-compatible customer premises equipment.

Trunk: A communications path connecting two switching systems in a network, used in the establishment of an
end-to-end connection.
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4. SWITCHED ACCESS SERVICE

4.1

General

Switched Access Service, which is available to Customers for their use in furnishing their services
to end users, provides a two-point communications path between a Customer’s premises and an
end user’s premises. It provides for the use of common terminating, switching and transport
facilities. Switched Access Service provides the ability to originate calls from an end user’s
premises to a Customer’s premises, and to terminate calls from a Customer’s premises location to
an end user’s premises.

The following provision applies to the treatment of Toll VoIP-PSTN Traffic pursuant to the
Federal Communications Commission’s Part 51 Interconnection Rules and in compliance with the
Federal Communications Commission’s Report and Order and Further Notice of Proposed
Rulemaking in CC Docket Nos. 96-45 and 01-92; GN Docket No. 09-51; WC Docket Nos. 03-
109, 05-337, 07-135 and 10-90; and WT Docket No. 10-208, adopted October 27, 2011 and
released November 18, 2011 (FCC 11-161). In the absence of an interconnection agreement
between the Company and the customer specifying the treatment of Toll VoIP-PSTN Traffic, the
Company will bill the customer the applicable switched access rates and charges specified in
Section 12.1, following, on all jurisdictionally interstate voice traffic identified as Toll VolP-
PSTN Traffic.

Switched Access Service purchased from the provisions of this tariff may be commingled with
unbundled network elements or unbundled network element combinations purchased pursuant to
the Commission’s Part 51 Interconnection Rules and in compliance with the Federal
Communications Commission’s Report and Order and Order on Remand and Further Notice of
Proposed Rulemaking in CC Docket Nos. 01-338, 96-98 and 98-147, adopted February 20, 2003
and released August 21, 2003 (FCC 03-36).

Material previously appearing on this page now appears on Original Page 12-4.1 or Original Page 4-1.1
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4. SWITCHED ACCESS SERVICE (Cont'd)

4.2 Provision and Description of Switched Access Service Arrangements

Switched Access Service is provided in the following service type:

421

Feature Group D (FGD) Access

FGD Access, which is available to all Customers, is provisioned at the DS-1 level and
provides trunk-side access to Company Local Switching center switches, with an
associated uniform 101XXXX Access Code for the Customer’s use in originating and
terminating communications. Basic FGD service will be provided with SS7 (Multi-
Frequency In Band Signaling is also available as a Common Switching Option for
Feature Group D). End users of the Customer’s service may also originate calls to
certain FGD Access Customers without dialing the 101XXXX Access Code if the end
user is presubscribed, as described herein.

The Access Code for FGD switching is a uniform Access Code of the form 101XXXX.
A single Access Code will be the assigned number of all FGD access provided to the
Customer by the Company. No Access Code is required for calls to a Customer over
FGD Switched Access Service if the end user’s telephone exchange service is arranged
for Presubscription to that Customer, as set forth herein.

Where no Access Code is required, the number dialed by the Customer’s end user shall
be a seven or ten digit number for calls in the North America Numbering Plan (NANP),
except for 00-dialed calls which are routed to the predesignated Customer. For
international calls outside the NANP, a seven to twelve digit number may be dialed. The
form of the numbers dialed by the Customer’s end user is NXX-XXXX, 0 or 1 + NXX-
XXXX, NPA + NXX-XXXX, 0 or 1 + NPA + NXX-XXXX, and, when the Local
Switching Center is equipped for International Direct Distance Dialing (IDDD), 01 + CC
+NN or 011 + CC + NN.

Material on this page previously appeared on Original Page 4-1.
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4. SWITCHED ACCESS SERVICE (Cont'd)

4.3 Obligations of the Company (Cont'd)

431

Network Management (Cont’d)

When a Customer uses the Company’s facilities to offer services for which a substantial
call volume or peaked service is expected during a short period of time, the Customer
must notify the Company at least 24 hours in advance of each peak period. For events
scheduled during weekends or holidays, the Company must be notified no later than 5:00
p.m. local time the prior business day. Notification should include the nature, time,
duration, and frequency of the event, an estimated call volume, and the NPA NXX and
line number(s) to be used. On the basis of the information provided, the Company may
invoke network management controls if required to reduce the probability of excessive
network congestion. The Company will work cooperatively with the Customer to
determine the appropriate level of such control. Failure to provide prescribed
notification may result in Customer caused network congestion, which could result in
discontinuance of service under Section 2.
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4. SWITCHED ACCESS SERVICE (Cont'd)

4.4 Obligations of the Customer

In addition to the obligations of the customer set forth in Section 2 preceding, the customer has
certain specific obligations pertaining to the use of Switched Access Service. These obligations
are as follows:

4.4.1 Report Requirements

Customers are responsible for providing the following reports to the Telephone
Company, when applicable.

(A) Jurisdictional Reports
When a customer orders Switched Access Service for both interstate and

intrastate use, the customer is responsible for providing reports as set forth in
2.3.3 preceding. Charges will be apportioned in accordance with those reports.

4.4.2  Call Signaling

Depending on the signaling system used by the customer in its network, the customer's
facilities shall transmit the following call signaling information to the Company on traffic
the customer’s end users originate which is handed off for termination on the Company’s
network.

(A) Signaling System 7 (SS7) Signaling

When the customer uses SS7 signaling, it will transmit the Calling Party
Number (CPN) or, if different from the CPN, the Charge Number (CN)
information in the SS7 signaling stream.

(B) Multi-Frequency (MF) Signaling
When the customer uses MF signaling, it will transmit the number of the calling
party or, if different from the number of the calling party, the Charge Number
(CN) information in the MF Automatic Number Identification (ANI) field.

(© Internet Protocol (IP) Signaling

When the customer uses IP signaling, it will transmit the telephone number of
the calling party or, if different from the telephone number, the billing number
of the calling party.
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Switched Access Optional Features

Following are descriptions of the various optional features that are available in lieu of, or in
addition to, the standard features provided with the Feature Groups for Switched Access Service.

45.1 Nonchargeable Optional Features

(A)

(B)

Signaling System Seven (SS7)

This option provides out-of-band transmission of SS7 protocol signaling
information between the Local Switching center switching system and the
Customer’s designated premises. Prior to installation of any SS7 circuits, the
Customer must agree to participate in SS7 certification testing. The Company
will provide a testing plan to the Customer, and reserves the right to deny SS7
connectivity if the Customer’s circuits do not meet the testing requirements.

Supervisory Signaling

Where the transmission parameters permit, and where signaling conversion is
required by the Customer to meet its signaling capability, the Customer may
order an optional supervisory signaling arrangement in the form of Multi-
frequency (MF) Signaling for each transmission path.

Material on this page previously appeared on Original Page 4.14.
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4. SWITCHED ACCESS SERVICE (Cont'd)

4.5 Switched Access Optional Features (Cont'd)

45.2 Feature Group D Optional Features

(A) Common Switching Optional Features

(1)

(@)

Alternate Traffic Routing: This option provides the capability of
directing originating traffic from a Local Switching Center to a direct
access Trunk group, with additional traffic overflowing to the access
Tandem Trunk group and then to a Customer designated premises.
Multiple Customer premises Alternate Routing is also available where
originating traffic from a Local Switching Center is directed via a
Trunk group to a Customer designated premises until that group is fully
loaded, and then additional originating traffic from the same Local
Switching center or access tandem is delivered via a different Trunk
group to a second Customer designated Premise. The Customer shall
specify the last Trunk CCS desired for the high use group.

Automatic Number Identification (ANI): This option provides the
automatic in-band transmission signaling of a seven or ten digit number
and information digits to the Customer’s premises for calls originating
in the LATA for the identification of the calling station. The ANI
feature is a Local Switching center software function which is
associated on a call-by-call basis with: 1) all individual transmission
paths in a trunk group routed directly between a Local Switching
Center and a Customer’s premises; or where technically feasible, 2) all
individual transmission paths in a Trunk group between and Local
Switching Center and an Access Tandem, and a Trunk group between
and Access Tandem and a Customer’s premises.

The ten-digit ANI telephone number consists of the Numbering Plan
Area (NPA) plus the seven-digit ANI telephone number. The ten-digit
ANI telephone number will be transmitted on all calls except those
identified as multi-party line or ANI failure in which case only the
NPA will be transmitted.
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4. SWITCHED ACCESS SERVICE (Cont'd)
4.5 Switched Access Optional Features (Cont'd) (M
452  Feature Group D Optional Features (Cont'd) (M)

(A) Common Switching Optional Features (Cont'd)

3) Cut-Through: This option allows end users of the Customer to reach
the Customer’s premises by using the end of dialing digit (#) at the end
of the dialing sequence. The Company will not record any other dialed
digits for these calls.

4) Service Class Routing: This option provides the capability of directing
originating traffic from a Local Switching Center to a Trunk group to a
Customer designated premises, based on the line class of service and
service prefix indicator. A domestic Interexchange Carrier may not
order more than four different routes per Local Switching Center or
Access Tandem. An international Interexchange Carrier may order up
to four additional routes.

(5) Feature Group D with 950 Access (Feature Group B): This option, if
made available by the Company, provides for the routing of originating
calls, dialed using a 950-10XX or 950-1XXX Access Code, to the
FGD Customer using FGD signaling protocols and technical
specification. The Customer is responsible for distinguishing between
standard FGD calls and 950-dialed calls delivered over the same
trunks.

(6) Basic Initial Address Message Delivery: This option permits the
following optional SS7 signaling call setup parameters: User Service
Information, Called Party Number, calling Party Number, Charge
Number, Originating Line Information, Transit Network Selection,
Carrier Selection, Service Code and Access Transport.
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4. SWITCHED ACCESS SERVICE (Cont'd)

4.5 Switched Access Optional Features (Cont'd)

45.2  Feature Group D Optional Features (Cont'd)

(A)

Common Switching Optional Features (Cont'd)

()

(8)

Called Directory Number Delivery: This option provides the Customer
with the telephone number to which the call was directed. The seven
or ten digit number is provided as part of the in-band transmission with
MF signaling. The Called Directory Number Delivery feature is
associated on a call-by-call basis with all individual transmission paths
in a Trunk group routed from an Access Tandem or the originating
Local Switching Center. This option is available except when FGD is
provided with 950 access (Feature Group B) or Cut-Through features.

Flexible Automatic Number Identification Delivery: This feature is a
network enhancement to ANI. The feature is available on inbound
signaling or in the Originating Line Information Parameter in the Basic
Initial Address Message Delivery optional feature for SS7 signaling.
Flexible ANI will provide additional values for Information Indicator
(1) digits that are associated with various classes of service not
associated with the standard ANI digits. This feature may only be used
in conjunction with ANI. The following Information Indicator codes
are available: Confinement/Detention Facilities; Outward Wide Area
Telecommunications Service; Cellular Service; Private Pay Station;
and, Access for Private Virtual Networks.
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5. END USER ACCESS SERVICE, FEDERAL UNIVERSAL SERVICE CHARGE
AND ISDN LINE PORTS (Cont'd)

51 End User Common Line (Cont’d)

5.1.4  Rate Regulations (Cont’d)

(G) Integrated Services Digital Network-Basic Rate Interface (ISDN BRI)

For Integrated Services Digital Network-Basic Rate Interface (ISDN BRI) the
ISDN BRI EUCL charge as set forth in Section 12.2 will apply per ISDN BRI
service arrangement.

(H) Reference of End User Common Line (EUCL) Rates to Incumbent Local
Exchange Carrier (ILEC) Interstate Access Tariff

The rates in Section 12.2 of this tariff for End User Common Line (EUCL)
charges are referenced to the applicable current Michigan Common Line ©)
interstate access rates applicable for the ILEC in whose territory the Company is
providing service to the end user customer. For purposes of references to the
rates of ILEC, “current rate” shall mean the rate for Michigan in effect at the
time the service is provided by the Company. ©)
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5. END USER ACCESS SERVICE, FEDERAL UNIVERSAL SERVICE CHARGE

AND ISDN LINE PORTS (Cont'd)

5.2 Federal Universal Service Charge

5.2.1

5.2.2

523

General

The Federal Universal Service Charge (FUSC) recovers the Company’s contribution to
various federal universal service funds. The Company will apply the FUSC through flat-
rated, monthly line charges assessed to end users that are billed End User Common Line
charges and through a surcharge on monthly billed charges to end users that order
interstate special access services.

Rate Application

Rates for the FUSC are set forth in Section 12.3, following.

The monthly per line charges apply to each local exchange service line or trunk ordered
from the Company’s general or local tariff, as described below.

- The Business Centrex rate applies to each business Centrex CO and
Centrex CO-like line.

- The Integrated Services Digital Network Primary Rate Interface (ISDN
PRI) rate applies to each ISDN PRI arrangement.

- The Basic rate applies to each ISDN Basic Rate Interface (BRI)
arrangement.

- The Basic rate applies per line or trunk to all other local exchange services
classified as business or residential service, including Dormitory/Residence
Centrex services.

The FUSC Special Access Services Revenue Surcharge will be determined by
multiplying the surcharge factor shown in Section 12.3 following by the end user’s
monthly interstate special access services charges at the billing account level.

Reference of Federal Universal Service Charges for End User Common Line and ISDN
Ports to the ILEC Interstate Access Tariff

The rates in Section 12.3 of this tariff for the Federal Universal Service Charge (FUSC)
charges are referenced to the applicable current Universal Service Fund Charge rates in
whose territory the Company is providing service to the end user customer. For purposes
of references to the rates of ILEC, “current rate” shall mean the rate for Michigan in
effect at the time the service is provided by the Company.
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5. END USER ACCESS SERVICE AND FEDERAL UNIVERSAL SERVICE CHARGE (Cont'd)

5.3 ISDN Line Ports

5.3.1

5.3.2

5.3.3

General

When an end user is provided Integrated Services Digital Network (ISDN) Basic Rate
Interface (BRI) and/or ISDN Primary Rate Interface (PRI) local exchange service by the
Company under the general or local exchange tariff or under contract, ISDN Line Port
rates apply. ISDN Line Port rates recover the costs of ISDN line ports to the extent these
costs exceed the cost of a line port used for basic, analog service.

When an end user temporarily suspends its local exchange service that is associated with

ISDN BRI and/or ISDN PRI, one-half of the ISDN Line Port rate per month will be
temporarily suspended for the time period the local exchange service is suspended.

Rate Application
Rates for ISDN Line Ports are set forth in Section 12.4, following.

The monthly rate applies to each ISDN service arrangement ordered from the Company’s
general or local exchange tariff, as described below.

- The ISDN BRI Line Port rate applies to each ISDN BRI arrangement.
- The ISDN PRI Line Port rate applies to each ISDN PRI arrangement.

Reference of ISDN Line Port Rates to Frontier Tariff F.C.C. No. 5.

The rates in Section 12.4 of this tariff for ISDN Line Ports are referenced to the
applicable current Michigan ISDN Line Port rates applicable for the ILEC in whose
territory the Company is providing service to the end user customer. For purposes of
references to the rates of ILEC, “current rate” shall mean the rate for Michigan in effect
at the time the service is provided by the Company.
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6. CARRIER COMMON LINE ACCESS SERVICE (Cont’d)

6.7 Primary Interexchange Carrier Charge (PICC)

6.7.1

6.7.2

General

The Primary Interexchange Carrier Charge (PICC) rate category establishes the charges
related to Company provided common lines for access to end users. The PICC only
applies where the end user is a Multiline Business Subscriber. The PICC is assessed to
the presubscribed interexchange carrier for each Multiline Business Subscriber line
presubscribed to the interexchange carrier. For purposes of application of the PICC,
Multiline Business Subscriber lines include ISDN and Centrex Service lines. If the
Multiline Business Subscriber chooses not to presubscribe to an interexchange carrier,
the PICC is assessed directly to the end user Multiline Business Subscriber.

Rates for the PICC applicable to Multiline Business Subscriber lines are set forth at
Section 12.6 following.

Reference of PICC Rates to Frontier Tariff F.C.C. No. 5.

The rates in Section 12.6 of this tariff for Presubscribed Interexchange Carrier Charge
(PICC) are referenced to the applicable current PICC rates in applicable for the ILEC in
whose territory the Company is providing service to the end user customer. For purposes
of references to the rates of ILEC, “current rate” shall mean the rate for Michigan in
effect at the time the service is provided by the Company.
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8. MISCELLANEQOUS SERVICES

Section 8.1 addresses Additional Engineering. Section 8.2 addresses Additional Labor (which is
comprised of Overtime Installation, Overtime Repair, Standby, Testing and Maintenance with Other
Telephone Companies, and Other Labor). Section 8.3 addresses Testing Services (which are comprised of
Testing Services and Maintenance of Service), Section 8.4 addresses Maintenance of Service, Section 8.5
addresses Telecommunications Service Priority (TSP), Section 8.6 addresses Presubscription, Section 8.7
addresses Billing Name and Address (BNA), Section 8.8 addresses Originating Line Screening (OLS)
Service and Section 8.9 addresses the Service Provider Number Portability (SPNP) Fee.

In this section, normally scheduled working hours are an employee's scheduled work period in any given
calendar day (e.g., 8:00 a.m. to 5:00 p.m.) for the application of rates based on working hours.

A Miscellaneous Service Order charge as set forth in Section 12.7.4 above may be applicable to services
ordered from this section.

Rates for miscellaneous services provided for this Section 8 are set forth in Section 12.8 and are referenced

at Section 12.8 to either the applicable current rate for the incumbent local exchange carrier (ILEC) in (C)
whose territory the Company is providing service to an end user customer or National Exchange Carrier |
Association, Inc. (NECA) Tariff F.C.C. No. 5. For purposes of references to either the applicable ILEC (C)

tariffs or NECA Tariff F.C.C. No. 5, “current rate” shall mean the rate in effect in the respective tariff at
the time the service is provided by the Company.

8.1 Additional Engineering

Additional Engineering, including engineering reviews as set forth in Sections 3.1.2 and 3.2.2
above, will be undertaken only after the Company has notified the customer that additional
engineering charges apply as set forth in Section 12.8.1 following, and the customer agrees to
such charges.

Additional Engineering will be provided by the Company at the request of the customer only
when:

(A) A customer requests additional technical information after the Company has already
provided the technical information normally included on the Design Layout Report
(DLR) as set forth in Section 3.1.2.

(B) Additional Engineering time is incurred by the Company to engineer a customer's request
for a customized service.

Issued: January 25, 2012 Effective: January 26, 2012
General Manager
Winn Telephone Company, Inc. - OCN # 0127
402 North Mission St., Suite 1
Mt. Pleasant, Michigan 48858



Winn Telephone Company, Inc. - OCN # 0127 TARIFFF.C.C. 1

1st Revised Page 8-9
Cancels Original Page 8-9

ACCESS SERVICE
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8.6 Presubscription

8.6.1

8.6.2

8.6.3

8.6.4

Presubscription is the process by which end user customers may select and designate to
the Company an interexchange carrier (IC) to access, without an access code, for
intraLATA, intrastate calls. This IC is referred to as the end user's presubscribed IC.

New end users who are served by end offices equipped with Feature Group D will be
asked to presubscribe to an IC at the time they place an order with the Company for
Telephone Exchange Service. They may select either of the following options. There
will be no charge for this initial selection.

- designate a primary IC for all of its lines,
- designate a different IC for each of its lines.

Only one IC may be selected for each individual line, or lines terminating in the same
hunt group. Subsequent to the installation of Telephone Exchange Service and after the
end user's initial selection of a presubscribed IC, for any change in selection, a
nonrecurring charge, as set forth in Section 12.8.6 following, applies.

If the new end user fails to designate an IC as its presubscribed IC prior to the date of
installation of Telephone Exchange Service, the Company will (1) allocate the end user
to an IC based upon current IC presubscription ratios, (2) require the end user to dial an
access code (101XXXX) for all interstate calls, or (3) block the end user from interstate
calling. The end user will be notified which option will be applied if they fail to
presubscribe to an IC. An allocated or blocked end user may designate another, or initial,
IC as its presubscribed I1C one time at no charge, if it is requested within six months after
the installation of Telephone Exchange Service. For any change in selection after 6
months from the installation of Telephone Exchange Service, a nonrecurring charge, as
set forth in Section 8.6.6 following applies.

If an IC elects to discontinue its Feature Group D service, the IC will notify the Company
of the cancellation. The IC will also notify all end users which selected them that they are
canceling their service and that they should contact the Company to select a new primary
IC. The IC will also inform the end user that it will pay the presubscription change
charge.
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8. MISCELLANEOUS SERVICES (Cont’d)

8.6 Presubscription (Cont’d)

8.6.5

8.6.6

If an IC elects to change or discontinue use of a Carrier Identification Code (CIC) for any
reasons other than those set forth in Section 8.6.4 above, the IC will identify to the
Company any affected end users and advise the Company of the new CIC to be assigned
to these end users. If the CIC change involves a change of carrier for any end users, the
IC will notify the affected end users of the change. The Company will change the
presubscribed carrier code of each end user identified by the IC to the new CIC and bhill
the IC the nonrecurring charge set forth in Section 8.6.6 following for each end user line
or trunk that is changed.

As specified above, a nonrecurring charge will apply for subsequent changes to the end
user’s selection of a presubscribed IC (PIC), including the establishment or removal of a
no PIC selection. The nonrecurring charge to process a PIC change request is bifurcated
into four (4) separate nonrecurring charges and applies as follows:

(1) A nonrecurring charge, as set forth in Section 17.4.4(1)(1), following, applies when
the PIC change request is submitted to the Company through manual methods.

(2) A nonrecurring charge, as set forth in Section 17.4.4(1)(2), following, applies when
the PIC change request is submitted to the Company through electronic methods.

(3) A nonrecurring charge, as set forth in Section 17.4.4(1)(3), following, applies to the
PIC change when a request submitted to the Company through manual methods
requests a simultaneous change to both the interLATA PIC and intraLATA PIC
selections.

(4) A nonrecurring charge, as set forth in Section 17.4.4(1)(4), following, applies to the
PIC change when a request submitted to the Company through electronic methods
requests a simultaneous change to both the interLATA PIC and intraLATA PIC
selections.

As used above, manual methods are (i) all personal interaction between an end user, or a
person acting on behalf of the end user, and a Company employee and (ii) any facsimile
or written submissions from an end user, or a person acting on behalf of the end user, to a
Company service center. Electronic methods shall include all other methods. If a PIC
change request utilizing an electronic method results in manual processing, the electronic
nonrecurring charge shall apply upon completion of the request.
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Original Page 8-10.1

ACCESS SERVICE

8. MISCELLANEOUS SERVICES (Cont’d)

8.7

Billing Name and Address - BNA

Billing Name and Address (BNA) provides the billing name and address of an end-user who has
an Automatic Number Identification recorded by the Customer (interexchange carriers, operative
service providers, enhanced service providers and any other provider of intrastate
telecommunication services) for telecommunications services rendered by the Customer to its end-
user. The receipt of this information will allow the Customer to provide its own billing to end-
users who may have not have established a formal relationship with the Customer.

BNA is provided for the sole purpose of permitting the Customer to bill its telecommunications
services to its end-users and may not be resold or used for any other purpose, including marketing
activity such as market surveys or direct marketing by mail or by telephone. The Customer may
not use BNA information to bill for merchandise, gift certificates, catalogs or other services or
products.

8.7.1 Undertaking of the Company

(A) All requests for information will be by facsimile.
(B) The Company will specify the format in which requests are to be submitted.

© The BNA information will be provided for the calling number furnished to the
extent a billing name and address exists in the Company’s records. BNA
information will not be provided for those end-users who have requested that
their BNA not be disclosed for collect and bill to third party calls.

(D) The Company will provide the most current BNA information resident in its
database. Due to normal end-user account activity, there may be instances
where the BNA information provided is not the BNA that was applicable at the
time the message originated.

Material on this page previously appeared on Original Page 8-10.
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SWITCHED ACCESS SERVICE

12. RATES AND CHARGES

12.1 Switched Access

12.1.1 Local Transport

(A)

(B)

(©)

(D)

(E)

Local Transport — Installation
Per Entrance Facility

The nonrecurring charge rate charged by the Company is the applicable current
rate, based on type of Switched Access Entrance Facility service, for Local
Transport-Installation at NECA Tariff F.C.C. No. 5. Section 17.2.1.(A).

Trunk Activation
Per 24 Trunks Activated or Fraction thereof, on a Per Order Basis

The nonrecurring charge rate charged by the Company is the current rate at
NECA Tariff F.C.C. No. 5. Section 17.2.1.(E).

Entrance Facility
Per Termination

The recurring rate charged by the Company is the applicable current rate based
on the band with the highest rate for the type of Switched Access Entrance
Facility, at NECA Tariff F.C.C. No. 5. Section 17.2.2., Premium Access-
Entrance Facility.®

Direct-Trunked Transport
Direct Trunked Facility
Per Mile

The recurring rate charged by the Company is the applicable current rate based
on the band with the highest rate for the type of Switched Access Direct
Trunked Facility, at NECA Tariff F.C.C. No. 5. Section 17.2.2., Premium
Access-Direct Trunked Transport, Direct Trunked Facility.®)

Direct-Trunked Transport
Direct Trunked Termination
Per Termination

The recurring rate charged by the Company is the applicable current rate based
on the band with the highest rate for the type of Switched Access Direct
Trunked Termination, at NECA Tariff F.C.C. No. 5. Section 17.2.2., Premium
Access-Direct Trunked Transport, Direct Trunked Termination.®)

(1) As of the issue date of this tariff page, the highest rate band at NECA Tariff F.C.C. No. 5, Section 17.2.2
applicable to Entrance Facility and Direct Trunked Transport is Band 11. Should the number of bands increase
or decrease, the successor band with the highest rate shall apply.

Issued: January 25, 2012

Effective: January 26, 2012
General Manager
Winn Telephone Company, Inc. - OCN # 0127
402 North Mission St., Suite 1
Mt. Pleasant, Michigan 48858

(M
(©)

(€)

(T
(©)

(©)

(T
(€)

(©)
(N)
(N)



Winn Telephone Company, Inc. - OCN # 0127 TARIFFF.C.C. 1

1st Revised Page 12-2
Cancels Original Page 12-2

SWITCHED ACCESS SERVICE

12. RATES AND CHARGES

12.1 Switched Access (Cont’d)

12.1.1 Local Transport (Cont’d)

(F)

(G)

(H)

(1

Multiplexing
Per Arrangement

The recurring rate charged by the Company is the applicable current rate based
on the band with the highest rate for the type of Switched Access Direct
Trunked Multiplexing (DS3 to DS1 or DS1 to Voice), at NECA Tariff F.C.C.
No. 5. Section 17.2.2., Premium Access-Direct Trunked Transport,
Multiplexing.®)

Tandem Switched Transport
Tandem Switched Facility
Per Access Minute Per Mile

The recurring rate charged by the Company is the applicable current rate based
on the band with the highest rate for NECA Tariff F.C.C. No. 5. Section 17.2.2.,
Premium Access-Tandem Switched Transport, Tandem Switched Facility.®

Tandem Switched Transport
Tandem Switched Termination
Per Access Minute Per Termination

The recurring rate charged by the Company is the applicable current rate based
on the band with the highest rate at NECA Tariff F.C.C. No. 5. Section 17.2.2.,
Premium  Access-Tandem  Switched  Transport, Tandem  Switched
Termination.®

Tandem Switched Transport
Tandem Switching
Per Access Minute

In the event the Company provides Tandem Switching, the recurring rate
charged by the Company is the current rate based on the band with the highest
rate at NECA Tariff F.C.C. No. 5. Section 17.2.2, Premium Access-Tandem
Switched Transport, Tandem Switching.®

(1) As of the issue date of this tariff page, the highest rate band at NECA Tariff F.C.C. No. 5, Section 17.2.2
applicable to multiplexing is Band 11. Should the number of bands increase or decrease, the successor band
with the highest rate shall apply.

(2) As of the issue date of this tariff page, the highest rate band at NECA Tariff F.C.C. No. 5, Section 17.2.2 for
each Tandem Switched Transport services is Band 2. Should the number of bands increase or decrease, the
successor band with the highest rate shall apply.
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1st Revised Page 12-3
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ACCESS SERVICE

12. RATES AND CHARGES

12.1 Switched Access (Cont’d)

12.1.2

12.1.3

12.14

End Office

Local Switching
Per Access Minute

B The recurring rate charged by the Company is the current rate for the band with the
highest rate at NECA Tariff F.C.C. No. 5, Section 17.2.3(A), End Office, Local
Switching-Premium. As of the issue date of this Tariff page, the highest rate band at
NECA Tariff F.C.C. No. 5, Section 17.2.3(A) is Rate Band 8. Should the number of
bands increase or decrease, the successor band with the highest rate shall apply.

Information Surcharge
Per 100 Access Minutes

The recurring rate charged by the Company is the current rate for Premium at NECA
Tariff F.C.C. No. 5. Section 17.2.3(B), Information Surcharge.

8YY Database Access Service
Per Query

The recurring rate charged by the Company is the applicable Basic or Vertical Feature
current rate at NECA Tariff F.C.C. No. 5. Section 17.2.2.(B), 800 Data Base Access
Service Queries.
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ACCESS SERVICE

12. RATES AND CHARGES

12.2 End User Common Line (EUCL)

1221

12.2.2

Business Multiline Monthly Rate
- per Common Line

Areas for which Michigan Bell Telephone Company, Inc. d/b/a AT&T is the ILEC

The recurring rate charged by the Company is ninety-five percent (95%), rounded up
to the nearest cent, of the current rate for Business Multiline Monthly Rate for
Michigan at Ameritech Operating Companies Tariff F.C.C. No. 2, Section
4.1.7(A)(4), Multi-line Business Subscribers.

Areas for which Frontier Telephone Company is the ILEC

The recurring rate charged by the Company is ninety-five percent (95%), rounded up
to the nearest cent, of the current rate for Business Multiline Monthly Rate for
Michigan at Frontier Tariff F.C.C. No. 5. Section 13.11, End User Facilities for
Interstate Access (FIA).

Business Single Line and Primary Residence Monthly Rate
- per Common Line

Areas for which Michigan Bell Telephone Company, Inc. d/b/a AT&T is the ILEC

The recurring rate charged by the Company for Business Single Line is ninety-five
percent (95%), rounded up to the nearest cent, of the rate for Single Line Business
Monthly Rate for Michigan at Ameritech Operating Companies Tariff F.C.C. No. 2,
Section 4.1.7(A)(3).

The recurring rate charged by the Company for Primary Residence is ninety-five
percent (95%), rounded up to the nearest cent, of the rate for Primary Residence
Monthly Rate for Michigan at Ameritech Operating Companies Tariff F.C.C. No. 2,
Section 4.1.7(A)(1).

Areas for which Frontier Telephone Company is the ILEC

The recurring rate charged by the Company is ninety-five percent (95%), rounded up
to the nearest cent, of the current rate for Business Single Line and Primary Residence
Monthly Rate for Michigan at Frontier Tariff F.C.C. No. 5. Section 13.11, End User
Facilities for Interstate Access (FIA).
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Original Page 12-4.1

ACCESS SERVICE

12. RATES AND CHARGES

12.2 End User Common Line (EUCL) (Cont’d)

12.2.3

Non-Primary Residence Monthly Rate
- per Common Line

Areas for which Michigan Bell Telephone Company, Inc. d/b/a AT&T is the ILEC

The recurring rate charged by the Company is ninety-five percent (95%), rounded up
to the nearest cent, of the rate for Non-Primary Residence Monthly Rate for Michigan
at Ameritech Operating Companies Tariff F.C.C. No. 2, Section 4.1.7(A)(2).

Areas for which Frontier Telephone Company is the ILEC

The recurring rate charged by the Company is ninety-five percent (95%), rounded up
to the nearest cent, of the current rate for Non-Primary Residence Monthly Rate for
Michigan at Frontier Tariff F.C.C. No. 5. Section 13.11, End User Facilities for
Interstate Access (FIA).
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Original Page 12-4.2

ACCESS SERVICE

12. RATES AND CHARGES

12.2 End User Common Line (EUCL) (Cont’d)

12.2.4

12.2.5

ISDN BRI Monthly Rate
- per ISDN BRI Service

Areas for which Michigan Bell Telephone Company, Inc. d/b/a AT&T is the ILEC

The recurring rate charged by the Company is ninety-five percent (95%), rounded up
to the nearest cent, of the rate for Company for Integrated Services Digital Network —
Basic Rate Interface (ISDN BRI)Monthly Rate for Michigan at Ameritech Operating
Companies Tariff F.C.C. No. 2, Section 4.1.7(A)(6).

Areas for which Frontier Telephone Company is the ILEC

The recurring rate charged by the Company is ninety-five percent (95%), rounded up
to the nearest cent, of the current rate for Integrated Services Digital Network — Basic
Rate Interface (ISDN BRI) Monthly Rate for Michigan at Frontier Tariff F.C.C. No. 5.
Section 13.11, End User Facilities for Interstate Access (FIA).

ISDN PRI Monthly Rate
- per ISDN PRI Service

Areas for which Michigan Bell Telephone Company, Inc. d/b/a AT&T is the ILEC

The recurring rate charged by the Company is ninety-five percent (95%), rounded up
to the nearest cent, of the rate for Company for Integrated Services Digital Network —
Primary Rate Interface (ISDN PRI) Monthly Rate for Michigan at Ameritech
Operating Companies Tariff F.C.C. No. 2, Section 4.1.7(A)(7).

Areas for which Frontier Telephone Company is the ILEC

The recurring rate charged by the Company is ninety-five percent (95%), rounded up
to the nearest cent, of the current rate for Integrated Services Digital Network —
Primary Rate Interface (ISDN PRI) Monthly Rate for Michigan at Frontier Tariff
F.C.C. No. 5. Section 13.11, End User Facilities for Interstate Access (FIA).
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ACCESS SERVICE

12. RATES AND CHARGES

12.3 Federal Universal Service Charge

12.3.1

12.3.2

Business Centrex Monthly Charge
- per Business Centrex CO and Centrex-CO like line

Areas for which Michigan Bell Telephone Company, Inc. d/b/a AT&T is the ILEC

The Federal Universal Service Charge (FUSC) recurring rate charged by the Company
is ninety-five percent (95%), rounded up to the nearest cent, of the current rate per
Centrex CO and CO-Like Line for Michigan at Ameritech Operating Companies Tariff
F.C.C. No. 2, Section 4.1.7(C)(3)(9).

Areas for which Frontier Telephone Company is the ILEC

The Federal Universal Service Charge (FUSC) recurring rate charged by the Company
is ninety-five percent (95%), rounded up to the nearest cent, of the current rate per
Centranet Line for Michigan at Frontier Tariff F.C.C. No. 5. Section 6.18(D),
Universal Service Fund Charge.

ISDN PRI Monthly Charge
- per arrangement

Areas for which Michigan Bell Telephone Company, Inc. d/b/a AT&T is the ILEC

The Federal Universal Service Charge (FUSC) recurring rate charged by the Company
is ninety-five percent (95%), rounded up to the nearest cent, of the current rate per
ISDN PRI for Michigan at Ameritech Operating Companies Tariff F.C.C. No. 2,
Section 4.1.7(C)(3)(f).

Areas for which Frontier Telephone Company is the ILEC

The Federal Universal Service Charge (FUSC) recurring rate charged by the Company
for Integrated Services Digital Network — Primary Rate Interface (ISDN PRI) is
ninety-five percent (95%), rounded up to the nearest cent, of the current rate per ISDN
PRI Arrangement at Frontier Tariff F.C.C. No. 5. Section 6.18(D), Universal Service
Fund Charge.
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Original Page 12-5.1

ACCESS SERVICE

12. RATES AND CHARGES

12.3  Federal Universal Service Charge (Cont’d) (N)

12.3.3 Primary Residential, Non-Primary Residential and Single Line Business ©
- per Common Line

Areas for which Michigan Bell Telephone Company, Inc. d/b/a AT&T is the ILEC (N)

The Federal Universal Service Charge (FUSC) recurring rate charged by the Company
for Primary Residential lines and Non-Primary Residential Lines is ninety-five percent
(95%), rounded up to the nearest cent, of the applicable current monthly rate for
Residential for Michigan at Ameritech Operating Companies Tariff F.C.C. No. 2, Section
4.1.7(C)(3)(a).

The Federal Universal Service Charge (FUSC) recurring rate charged by the Company
for Single-Line Business lines is ninety-five percent (95%), rounded up to the nearest
cent, of the applicable current monthly rate for Residential for Michigan at Ameritech
Operating Companies Tariff F.C.C. No. 2, Section 4.1.7(C)(3)(b). (N)

Areas for which Frontier Telephone Company is the ILEC (N)

The Federal Universal Service Charge (FUSC) recurring rate charged by the Company (M)
for Primary Residential Lines is ninety-five percent (95%), rounded up to the nearest
cent, of the current rate applicable to Primary Residential Lines at Frontier Tariff F.C.C.

No. 5. Section 6.18(D), Federal Universal Service Fund Charge. (M)(C)

The Federal Universal Service Charge (FUSC) recurring rate charged by the Company (N)
for Non-Primary Residential Lines is ninety-five percent (95%), rounded up to the
nearest cent, of the current rate applicable to Nom-Primary Residential Lines at Frontier
Tariff F.C.C. No. 5. Section 6.18(D), Federal Universal Service Fund Charge.

The Federal Universal Service Charge (FUSC) recurring rate charged by the Company
for Single Line Business is ninety-five percent (95%), rounded up to the nearest cent, of
the current rate applicable to Business Single Line at Frontier Tariff F.C.C. No. 5.
Section 6.18(D), Federal Universal Service Fund Charge. (N)

Certain material on this page previously appeared on Original Page 12-4.
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12.

Original Page 12-5.2

ACCESS SERVICE

RATES AND CHARGES

12.3

Federal Universal Service Charge (Cont’d)

12.3.4 Multi-Line Business

12.35

- per Common Line

Areas for which Michigan Bell Telephone Company, Inc. d/b/a AT&T is the ILEC

The Federal Universal Service Charge (FUSC) recurring rate charged by the Company
is ninety-five percent (95%), rounded up to the nearest cent, of the current rate per
Multi-Line Business for Michigan at Ameritech Operating Companies Tariff F.C.C.
No. 2, Section 4.1.7(C)(3)(d).

Areas for which Frontier Telephone Company is the ILEC

The Federal Universal Service Charge (FUSC) recurring rate charged by the Company
is ninety-five percent (95%), rounded up to the nearest cent, of the current rate per
Multi-Line Business-Other for Michigan at Frontier Tariff F.C.C. No. 5. Section
6.18(D), Universal Service Fund Charge.

ISDN BRI Monthly Charge
- per arrangement

Areas for which Michigan Bell Telephone Company, Inc. d/b/a AT&T is the ILEC

The Federal Universal Service Charge (FUSC) recurring rate charged by the Company
is ninety-five percent (95%), rounded up to the nearest cent, of the current rate per
ISDN BRII for Michigan at Ameritech Operating Companies Tariff F.C.C. No. 2,
Section 4.1.7(C)(3)(c).

Areas for which Frontier Telephone Company is the ILEC

The Federal Universal Service Charge (FUSC) recurring rate charged by the Company
is ninety-five percent (95%), rounded up to the nearest cent, of the current rate per
ISDN BRI Arrangement at Frontier Tariff F.C.C. No. 5. Section 6.18(D), Universal
Service Fund Charge.
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Original Page 12-5.3

ACCESS SERVICE

12. RATES AND CHARGES

12.3 Federal Universal Service Charge (Cont’d)

12.3.6

Special Access Services Revenue Surcharge Factor

- percentage of Special Access Services billed to End User

The Federal Universal Service Charge (FUSC) recurring rate charged by the Company
for Interstate Special Access Services ordered by and billed to end user customers who
are not contributors to the federal universal service fund will be determined by
application of the current USF Surcharge factor at National Exchange Carrier
Association, Inc. (NECA) Tariff F.C.C. No. 5, Section 17.1.3(A).
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1st Revised Page 12-6
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ACCESS SERVICE

12. RATES AND CHARGES

12.4 ISDN Line Ports

1241

1242

ISDN BRI Line Port Charge
- per arrangement or facility

Areas for which Michigan Bell Telephone Company, Inc. d/b/a AT&T is the ILEC

The recurring Line Port rate charged by the Company for Integrated Services Digital
Network — Basic Rate Interface (ISDN BRI) is ninety-five percent (95%), rounded up to
the nearest cent, of the current rate for Michigan per End User Complex Line Port
(EUCLP) ISDN-BRI at Ameritech Operating Companies Tariff F.C.C. No. 2, Section
4.1.7(B)(2).

Areas for which Frontier Telephone Company is the ILEC

The recurring Line Port rate charged by the Company for Integrated Services Digital
Network — Basic Rate Interface (ISDN BRI) is ninety-five percent (95%), rounded up to
the nearest cent, of the current rate for Michigan per ISDN BRI Arrangement at Frontier
Tariff F.C.C. No. 5, Section 6.14.(B), Integrated Services Digital Network (ISDN) Line
Port-Rates and Charges.

ISDN PRI Line Port Charge
- per arrangement

Areas for which Michigan Bell Telephone Company, Inc. d/b/a AT&T is the ILEC

The recurring Line Port rate charged by the Company for Integrated Services Digital
Network — Primary Rate Interface (ISDN PRI) is ninety-five percent (95%), rounded up
to the nearest cent, of the current rate for Michigan per End User Complex Line Port
(EUCLP) ISDN-PRI at Ameritech Operating Companies Tariff F.C.C. No. 2, Section
4.1.7(B)(3).

Areas for which Frontier Telephone Company is the ILEC

The recurring Line Port rate charged by the Company for Integrated Services Digital
Network — Primary Rate Interface (ISDN PRI) is ninety-five percent (95%), rounded up
to the nearest cent, of the current rate for Michigan per ISDN PRI Arrangement at
Frontier Tariff F.C.C. No. 5, Section 6.14.(B), Integrated Services Digital Network
(ISDN) Line Port-Rates and Charges.
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ACCESS SERVICE

12. RATES AND CHARGES

12.8 Miscellaneous Service

12.8.1

12.8.2

12.8.3

12.8.4

12.8.5

Additional Engineering

The rates charged by the Company for Additional Engineering are the current rates at
NECA Tariff F.C.C. No. 5, Section 17.4.2.

Additional Labor

The rates charged by the Company for Additional Labor are the current rates at NECA
Tariff F.C.C. No. 5, Section 17.4.3 applicable to the type of Additional Labor.

Additional Testing

The rates charged by the Company for Additional Testing are the current rates at NECA
Tariff F.C.C. No. 5, Section 17.4.4.(A) through Section 17.4.4.(E).

Maintenance of Service

The rates charged by the Company for Maintenance of Service are the current rates at
NECA Tariff F.C.C. No. 5, Section 17.4.4.(F).

Telecommunications Service Priority - TSP

The rate charged by the Company for Telecommunications Service Priority (TSP) is the
current rate at NECA Tariff F.C.C. No. 5, Section 17.4.4.(G).
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Original Page 12-9.1

ACCESS SERVICE

12. RATES AND CHARGES

12.8 Miscellaneous Service (Cont’d)

12.8.6  Presubscribed Interexchange Carrier (PIC) Change Charge™ (M)(C)
The regulations applicable to the PIC Change Charge are at Section 8.6.6 preceding. (N)
Per Telephone Exchange Service line or trunk for each interLATA PIC Change. (©)

(1) Submitted using manual methods

The nonrecurring charge is the rate charged by the Company for preferred
carrier changes submitted using manual methods is the current rate at NECA
Tariff F.C.C. No. 5, Section 17.4.4.(1)(1).

(2) Submitted using electronic methods

The nonrecurring charge is the rate charged by the Company for preferred
carrier changes submitted using electronic methods is the current rate at NECA
Tariff F.C.C. No. 5, Section 17.4.4.(1)(2).

(3) Submitted using manual methods when both the interLATA PIC and intralL ATA
PIC selections are changed simultaneously

The nonrecurring charge is the rate charged by the Company for preferred
carrier changes submitted using manual methods when both the interLATA PIC
and intraLATA PIC selections are changed simultaneously is the current rate at
NECA Tariff F.C.C. No. 5, Section 17.4.4.(1)(3).

(4) Submitted using electronic methods when both the interLATA PIC and
intraLATA PIC selections are changed simultaneously

The nonrecurring charge is the rate charged by the Company for preferred
carrier changes submitted using electronic methods when both the interLATA
PIC and intraLATA PIC selections are changed simultaneously is the current
rate at NECA Tariff F.C.C. No. 5, Section 17.4.4.(1)(4). (M)(C)

This charge is generally billed to the end user who is the subscriber to the Telephone Exchange Service. In (N)
those instances where the IC both requests the presubscription change, and requests the associated charge be
billed to it, the Company will bill the IC. In the event the subscriber is incorrectly presubscribed due to
misassignment on the part of the Telephone Company, no charge shall apply. In the event the subscriber denies
requesting a presubscription change, the Company will credit the subscriber’s account for the presubscription
change charge associated with the alleged unauthorized change, if such charge was billed to the subscriber.

The Company will then bill the I1C responsible for the alleged unauthorized change a presubscription change
charge to return the subscriber to its previous authorized carrier and, if initially billed to the subscriber, the
presubscription change charge for the alleged unauthorized change. (N)
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ACCESS SERVICE

12. RATES AND CHARGES

12.8 Miscellaneous Service (Cont’d)

12.8.7

12.8.8

12.8.9

Billing Name and Address

The rates charged by the Company for Billing Name and Address Service (BNA) are the
respective rate for the applicable BNA offering at NECA Tariff F.C.C. No. 5, Section
17.4.4(L), Billing Name and Address Service.

Originating Line Screening (OLS) Service

The rate for the nonrecurring charge by the Company for Originating Line Screening
(OLS) Service is the rate for Originating Line Screening (OLS) Service at NECA Tariff
F.C.C. No. 5, Section 17.4.4(M), Originating Line Screening (OLS) Service.

Service Provider Number Portability (SPNP) Fee

The Service Provider Number Portability (SPNP) Fee monthly rate charged by the
Company is ninety-five percent (95%), rounded up to the nearest cent, of the current
monthly rate per line, PBX trunk or ISDN Arrangement, as the case may be, at Frontier
Tariff F.C.C. No. 5. Section 6.15, Service Provider Number Portability Fee.

12.9 Special Access Service

The Company provides Special Access Service under the terms and conditions of this tariff at
rates established on an individual case basis (ICB).
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