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SECTION 1 - DEFINITIONS AND ABBREVIATIONS, (CONT’D.)

CPE - Customer Premises Equipment. All Terminal Equipment or other communications equipment and/or
systems provided by the Customer for use with the Company's facilities and services.

Customer - Any individual, partnership, association, joint-stock company, trust, corporation, or governmental
entity or other entity which subscribes to the services offered under this tariff, including but not limited to
Interexchange Carriers (ICs), End Users and other telecommunications carriers or providers originating or
terminating toll VoIP-PSTN traffic.

Customer Premises - The premises specified by the Customer for termination of access services. Typically an
Interexchange Carrier's Point of Presence.

Dedicated Access - Where originating or terminating access between an end user and an interexchange carrier
are provided via dedicated facilities, circuits or channels. A method of reaching the Customer's
communication and switching systems whereby the End User is connected directly to the Customer's Point of
Presence or designate without utilizing the services of the local switched network.

DSO0 - Digital Signal Level 0; a dedicated, full duplex digital channel with line speeds of 2.4, 4.8, 9.6, 19.2, 56
or 64 Kbps.

DS1 -Digital Signal Level 1; a dedicated, high capacity, full duplex channel with a line speed of 1.544 Mbps
isochronous serial data having a line signal format of either Alternate Mark Inversion (AMI) or Bipolar with 8
Zero Substitution (B8ZS) and either Superframe (D4) or Extended Superframe (ESF) formats. DS1 Service
has the equivalent capacity of 24 VVoice Grade or DSO services.

DS3 -Digital Signal Level 3; a dedicated, high capacity, full duplex channel with a line speed of 44.736 Mbps
isochronous serial data having a line code of bipolar with three zero substitution (B3ZS). Equivalent capacity
of 28 DS1 Services.

End Office - The Central Office from which the End User's Premises would normally obtain local exchange
service and dial tone from the Company or other local exchange carrier.

End Office Switch - A Company switching system where Customer or End User station loops are terminated
for purposes of interconnection to other station loops, trunks or access facilities. In most contexts, the End
User is connected via station loops or trunks to an End Office Switch.

End User — The End User may be any person, firm, partnership, corporation or other entity which uses the
service of the Company under the terms and conditions of this tariff. In most contexts, however, the End User
is the customer of an Interexchange Carrier who in turn utilizes the Company's Switched or Dedicated Access
services described in this tariff to provide the End User with access to the IC's communication and switching
systems.
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SECTION 1 - DEFINITIONS AND ABBREVIATIONS, (CONT’D.)

Service Order - A written request for network services executed by the Customer and the Company. The
signing of a Service Order by the Customer and acceptance by the Company begins the respective obligations
of the parties in that order services offered under this tariff.

Special Access - See Dedicated Access.
Station - Refers to telephone equipment or an exchange access line from or to which calls are placed.

Switched Access - Where originating or terminating access between an end user and an interexchange carrier
is provided via Feature Group facilities, circuits or channels provided by a local exchange carrier. A method
of reaching the Customer's communication and switching systems whereby the End User is connected to the
Customer's Point of Presence or designate using services of the local switched network irrespective of the
type of technology (e.g., TDM or VolP) used to originate and/or transport the communication.

Tandem Switch - See Access Tandem.

Terminal Equipment - Telecommunications devices, apparatus and associated wiring on the Customer-
designated premises.

Terminating Direction - The use of Switched Access Service for the completion of calls from a Customer's
Point of Presence to an End User Premises.

Toll VoIP-PSTN Traffic - denotes a customer’s interexchange voice traffic exchanged with the Telephone
Company in Time Division Multiplexing format over PSTN facilities, which originates and/or terminates in
Internet Protocol (IP) format. “Toll VoIP-PSTN Traffic” originates and/or terminates in IP format when it
originates from and/or terminates to an end user customer of a service that requires IP-compatible customer
premises equipment.

Trunk - A communications path connecting two switching systems in a network, used in the establishment of
an end-to-end connection.

Trunk Group - A set of trunks which are traffic engineered as a unit for the establishment of connections
between switching systems in which all of the communications paths are interchangeable.

V & H Coordinates - Geographic points which define the originating and terminating points of a call in
mathematical terms so that the airline mileage of the call may be determined. Call mileage may be used for
the purpose of rating calls.
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3.1 General

3.11

3.1.2

3.13

3.14

SECTION 3 - SWITCHED ACCESS SERVICE

Switched Access Service, which is available to Customers for their use in furnishing their
services to End Users, provides a two-point communications path between a Customer's
Premises and an End User's Premises. It provides for the use of common terminating,
switching and trunking facilities, and for the use of common subscriber plant of the
Company. Switched Access Service provides for the ability to originate calls from an End
User's Premises to a Customer's Premises and to terminate calls from a Customer's Premises
to an End User's Premises in the LATA where it is provided.

The following provision applies to the treatment of Toll VoIP-PSTN traffic pursuant to the
Federal Communications Commission’s Part 51 Interconnection Rules and in compliance
with the Federal Communications Commission’s Report and Order and Further Notice of
Proposed Rulemaking in CC Docket Nos. 96-45 and 01-92; GN Docket No. 09-51; WC
Docket Nos. 03-109, 05-337, 07-135 and 10-90; and WT Docket No. 10-208, adopted
October 27, 2011 and released November 18, 2011 (FCC 11-161). In the absence of an
interconnection agreement between the Telephone Company and the customer specifying the
treatment of Toll VoIP-PSTN traffic, the Telephone Company will bill the customer the
applicable switched access rates and charges specified in Section 17, following, on all
jurisdictionally  interstate  voice traffic identified as Toll VolP-PSTN
traffic.

When a rate as set forth in this tariff is shown to more than two decimal places, the charges
will be determined using the rate shown. The resulting amount will then be rounded to the
nearest penny (i.e., rounded to two decimal places).

In the absence of an ASR as described in Section 3.4, delivery of calls to, or acceptance of
calls from, the Customer’s End User location(s) via Company-provided switched access
services shall constitute a Constructive Order and an agreement by the Customer to purchase
the Company’s switched access services as described and priced herein.

In those situations where a CMRS provider terminates interMTA traffic over the Company’s
network then the rates, terms and conditions of this tariff will apply.
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