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No Concurring Carriers

CONNECTING CARRIERS

No Connecting Carriers

OTHER PARTICIPATING CARRIERS

No Other Participating Carriers

REGISTERED SERVICE MARKS

None

REGISTERED TRADEMARKS

None
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© To signify changed regulation

(D) To signify discontinued rate or regulation

()] To signify a rate increase

(M) To signify material relocated from one pagetwther without change
(N) To signify new rate, regulation, or text

(R) To signify a rate reduction

(S) To signify reissued material
(M To signify a change in text, but no changeaiteror regulation
(X) To signify material referenced in another doeutn
2) To signify a correction
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ACCESS SERVICE
DEFINITIONS

Access
The ability to enter or exit a local exchange netwia order to complete an interstate communication

Access Charge
Charges assessed to the Customer through whigirdki@ler of the switch or facilities is compensateduse of
the network components.

Access Service Request
The order placed with a Local Access Provider (Camyp for Access.

Advance Payment
Part or all of a payment required before the sthservice.

Carrier Common Line Charge
A charge to recover the non-traffic sensitive mortof the local loop, drop and associated equiprbetween the
end office switch and the end user Customer.

Company
Navigator Telecommunications, LLC, the issuer d thriff, a competitive local exchange carrier.

Conditioning
Action taken or equipment provided to ensure appatgtransmission characteristics for specificuits.

Customer
The person, firm or corporation which orders sendad is responsible for the payment of charges and
compliance with the Company’s regulations.

Customer Designated Premises
Premises designed by the Customer for the provisi@tcess service.

Customer Serving Wire Center
The end office or wire center from which a Customemmally receives a dial tone. The point for wit’s first
point of trunking or switching.

Dedicated Facility
A facility, circuit or equipment system or subsysteet aside for the sole use of a specific Customer

Digital Subscriber Line (DSL)
An access technology that allows simultaneous vaickhigh speed data to be sent over local excheergiee
copper facilities.
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ACCESS SERVICE
DEFINITIONS (Cont'd)

Dial Tone Office
The local switching center where dial tone is pded for service.

Duplex Service
Service which provides for simultaneous transmisg@ioboth directions.

End User
Users of local telecommunications carrier’s servisfo are not carriers.

Equal Access
The service which provides trunk connection to slhétl network services that is equal in type, qualid price

to the same service provided to AT&T.

Exchange
The geographic area established by the Compangpmved by the regulatory commission for the pgiovi of

local telecommunications services.

Fiber Optic Line
A thin filament of glass with a protective outeatiog through which a light beam carrying commutidoes

signals may be transmitted by means of multiplerimdl reflections to a receiver which translatesrtiessage.

Individual Case Basis
Pricing arrangement based on unique Customer reques

Interexchange Catrrier
A carrier engaged in the provision of intrastamégiistate or international telecommunications ses/i

Kbps
Kilobits, denotes one thousand bits per second.

Local Access and Transport Area

Geographic areas established for defining thetbeyrivithin which a Bell Operating Company may ofits
exchange telecommunications and exchange accesseser Other communications entities may be aasedi
with a BOC LATA or Independent Exchange Carriersirkket Service Area.

Mbps
Megabits, denotes millions of bits per second.

Market Service Area
The geographic area established by an IndependehbBge Carrier not associated with a Bell Opegatin
Company LATA within which they may offer exchangeexchange access telecommunications service.
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ACCESS SERVICE
DEFINITIONS (Cont'd)

Meet Point
A point designated by two Exchange Carriers fdirgjlpurposes.

Mixed Use
The use of Switched Access and Special Accesscesraver the same wideband and high capacitytfasili
through a common interface.

Multiplexing
The process of combining multiple parallel circuit® a single communications channel.

Network
The Company'’s fiber optics based facilities angarchased facilities as part of an interconnectigreement.

Non-recurring Charge
A one-time charge, generally applied to activiagsociated with the establishment of service, coctibn,
rearrangements, and/or optional features and fumsti

Optional Features and Functions
These are features and functions a Customer may todmprove the quality or utility of Access Siees.

Packet Data Network
A high-speed digital data transport mechanismriates variable length packets or frames througméteork
to the same or different addresses.

Pay Telephone
The term denotes a coin or coinless instrumentigealvin a public or semipublic place where PayphBervice

Provider Customers can originate telephonic comoatinns and pay the applicable charges by (1) ingecoins
into the equipment, or (2) using a credit cardi3)rthird party billing the call, or (4) calling dect.

Payphone Service Provider
The term denotes an entity that provides pay teleplservice, which is the provision of public, seuiblic or
inmate pay telephone service.

Premises
Space occupied by a Customer or authorized usebinlding or buildings or contiguous property (egt
railroad rights-of-way) not separated by a highway.

Presubscription
A process that allows an End User served by anlegeass office to select in advance an interexgphaarrier

automatically for toll communication.

Point of Termination
A physical point within a LATA or Market Service @a at which the Company’s responsibility for accesyice
ends.
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ACCESS SERVICE

DEFINITIONS (Cont'd)
Recurring Charges
Monthly charges to the Customer for services, &l and equipment which continue for the agrepdru
duration of the service.

Service Order

A written request for Access Services initiatediy Customer to the Company in the format devisethé
Company. Itis sometimes referred to as an AcBesgice request (ASR). The signing of a ServicgeDby the
Customer and acceptance by the Company initiageseipective obligations of the parties set foetem
pursuant to this tariff, but the duration of seevis calculated from the Service Commencement Date.

Service Commencement Date

The first day following the date on which the Compaotifies the Customer that the requested sexvidacility
is available for use, unless extended by the Custsmefusal to accept service which does not comfo
standards set forth in the Service Order or thiff.tan the latter case, the Service Commencenbaie is the
date of the Customer’s acceptance. The partiesodiyally agree on a substitute Service CommenceDate.

Special Access Service
Generally dedicated (private line) facilities betéwawo or more Customer Designated Premises.

Switched Access Service
Access to the Company'’s local switch network byre@rexchange carrier for the purposes of origigptind/or
terminating jurisdictional communications.

Transport Interconnection Charge
A per-access minute charge applicable to trangporECC CC Docket No. 91-213, Report and Order ckil&r,
1998.

Wire Center
A building in which the Company’s switching cenigtocated for the purpose of providing service.

Issued: June 19, 2001 Effective: June 20, 2001
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ACCESS SERVICE
REFERENCE TO OTHER TARIFFS AND/OR PUBLICATIONS
The following tariffs are referenced in this ta@ffid may be obtained as shown:

National Exchange Carrier Association
100 S. Jefferson
Whippany, NJ

Wire Center Information
N.E.C.A. Tariff F.C.C. No. 4

The Local Exchange Routing Guide (LERG) is refeeghin this tariff and may be obtained from:

Telcordia Routing Administration (TRA)
8 Corporate PIl. 3N141
Piscataway, NJ 08854-4156

The following technical publications are referenaethis tariff and may be obtained from Bell Commimations
Research, Inc. (at the address noted above):

TR-INS-000342 Hi Cap Digital Special Access Service
Issued February 1992

ANSI T1.107a

TR-NWT-000334 Issue 2 Voice Grade Switched AccessiSe
Transmission Parameter Limits and Interface Codes
Issued September 1990

The following technical publications are referenaethis tariff and may be obtained from the Ordgr& Billing
Forum (OBF), 1200 G Street, NW, Suite 500, WaslingDC 20005:

Multiple Exchange Carrier Access Billing (MECABS)i@elines
Issued December 1990

Small Exchange Carrier Access Billing (SECAB) Glliitkes
Issued November 1994

The following rule parts are noted in this tarifidaare available from the U.S. Government Prin@fice,
Superintendent of Documents, 710 North Capitoleédfré/ashington, DC 20402:

47 C.F.R. Part 64
47 C.F.R. Part 68
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ACCESS SERVICE

1. APPLICATION OF TARIFF

1.1 This tariff sets forth the regulations, rated aharges for the provision of interstate access
service (hereinafter Services) within states ofrafien provided over the facilities of Navigator
Telecommunications, LLC.

1.2 Services provided to Customers of Navigatoed@@nmunications, LLC, (hereinafter the
"Company,") include, but are not limited to Commane, Switched Access, Optional Features
& Functions and other Miscellaneous Access Senasssciated with the provision of Access

Services.

1.3 Services provided to Customers of the Compahype/provided subject to availability of
equipment and facilities. In the event the reqeeeservice or services cannot be provisioned,
the Company will so advise the Customer in writing.

Issued: June 19, 2001 Effective: June 20, 2001
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ACCESS SERVICE

2. GENERAL REGULATIONS

2.1 Undertaking of the Company

211

212

Issued: June 19, 2001

Scope

The Company undertakes to provide Service(s) amduttmishing of interstate
transmission of information.

Terms and Conditions

2.1.2.1 Services are provided 24 hours daily, selss per week except as set forth
in other applicable sections of this tariff. Seevis provided on the basis of a
minimum period of one month. For purposes of cainglcharges in this
tariff, a month is considered to have 30 days.

2.1.2.2 Customers are required to enter writteviceiorders (ASR) with specific
descriptions of service(s) ordered as more speadlificovered in the Access
Ordering (Section 3) of this tariff.

2.1.2.3 The Company does not undertake to tramapssages under this tariff or
jointly participate in the Customer's communicasio he Customer shall be
solely responsible for message content.

2.1.2.4 The Company will, for maintenance purpotest,its service to the extent
necessary to detect and/or clear troubles.

2.1.2.5 At the expiration of the initial term sgféad in each service order, or in any
extension thereof, service shall continue on a mtasvmonth basis at the
then-current rates unless terminated by eitheypgodn 30 days written
notice. Any termination shall not relieve Custoroéits obligation to pay any
charges incurred under the service order andahi$ prior to termination.

2.1.2.6 Service may be terminated on written ndticihe Customer if the Customer
is using the service in violation of the tariffthe Customer is using the
service in violation of the law.

2.1.2.7 This tariff shall be interpreted and goeeriby the rules and/or guidelines of
the Federal Communications Commission.

Effective: June 20, 2001
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ACCESS SERVICE

2. GENERAL REGULATIONS(Cont'd)

2.1 Undertaking of the Company (Cont'd)
2.1.3  Limitations
2.1.3.1 Assignment or Transfer of Services

The Customer may assign or transfer the use ofic&és)y provided under this
tariff only where there is no interruption of userelocation of the Service(s).
Such assignment or transfer may be made to:

(1)  Another Customer, whether an individual, paighé, association or
corporation provided the assignee or transferaaass all outstanding
indebtedness for such services, and the unexpadibp of the
minimum period and any termination liability apgliie to such
Service(s).

In all cases of assignment or transfer, the writeknowledgment of the
Company is required prior to such assignment arsfea. This
acknowledgment shall be made within 15 days froeréteipt of notification.
All regulations and conditions contained in thisftashall apply to such
assignee or transfer.

The assignment or transfer of services does niewveebr discharge the
assignor or transferor from remaining jointly overlly liable with the
assignee or transferee for any obligations exisirthe time of the assignment
or transfer.

2.1.3.2 Provisioning Sequence

The services offered herein will be provided to tBusers on a first-come,
first-served basis. The first-come, first-receigediuence shall be based on
the received time and date recorded by stamp er oihtation by the
Company on the Customer's Access Service RequeR)AASRs must
contain all the required information for each retjye service so delineated
in other sections of this tariff. The CustomerSRs will not be deemed to
have been received until such information is presid

Issued: June 19, 2001 Effective: June 20, 2001
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ACCESS SERVICE

2. GENERAL REGULATIONS(Cont'd)

2.1 Undertaking of the Company (Cont'd)
2.1.3 Limitations (Cont'd)
2.1.3.3 Ownership of Facilities

The title to all facilities provided in accordanedh this tariff remains in the
Company, its agents or contractors, or successorassigns.

2.1.3.4 Liability

(1) The liability of the Company for damages argsaut of the furnishing
of its services, including but not limited to mists, omissions,
interruptions, delays, or errors or other defegpresentations, or use
of these services or arising out of failure to fsinrthe service, whether
caused by acts or omission, shall be limited tarmount which shall
not exceed an amount equal to the proportionateyetfar the period
during which the Service was affected. The grésuch an amount for
interruption shall be the sole remedy of the Custoamd the sole
liability of the Company. The Company will not ligble for any
direct, indirect, incidental special consequengakmplary or punitive
damages to Customer as a result of any Companigsawequipment,
or facilities, or the acts or omissions or negligeeof the Company’s
employees or agents.

(2) The Company shall not be liable for any delafailure of performance
or equipment due to causes beyond its controludticy but not limited
to: acts of God, fire, flood, explosion, or othatastrophes; any law,
order, regulation, direction, action, or requesthef U. S. Government,
or of any department, agency, commission, bureaypocation, or
other instrumentality of any one or more of thesdefal, state, or local
governments, or of any civil or military authorityational emergencies;
insurrections, riots, wars; unavailability of righaf-way or materials;
or strikes, lockouts, work stoppages, or other fatifficulties.

(3) The Company shall not be liable for (a) anyaabmission of any
entity furnishing to the Company or to the Compar@ustomers
facilities or equipment used for connection to @mmpany’s Services;
or (b) for the acts or omissions of common carrggr&/arehousemen.
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ACCESS SERVICE

2. GENERAL REGULATIONS(Cont'd)

2.1 Undertaking of the Company (Cont'd)
2.1.3 Limitations (Cont'd)
2.1.3.4 Liability (Cont'd)

(4) The Company shall not be liable for any damagdesses due to the
fault or negligence of the Customer due to theufaibr malfunction of
Customer-provided equipment or facilities.

(5) The Company does not guarantee nor make amamigwith respect
to installations it provides for use in an explesatmosphere. The
Customer indemnifies and holds the Company harnfitess any and
all loss, claims, demands, suits, or other actiorany liability
whatsoever, whether suffered, made, institute@sserted by any loss,
damage, or destruction of any property, whethereainby the
Customer or others, caused or claimed to have tmased directly or
indirectly by the installation, operation, failui@operate, maintenance,
removal presence, condition, location, or use gfiastallation so
provided. The Company reserves the right to regegrch Customer to
sign an agreement acknowledging acceptance ofrthwspns of this
section as a condition precedent to such instaiiati

(6) The Company is not liable for any defacemerdgradamage to
Customer premises resulting from the furnishinget/ice(s) or
equipment on such premises or the installatioreoroval thereof,
unless such defacement or damage is caused bygeecgi or willful
misconduct of the Company’s employees or agents.

(7)  The Company shall be indemnified, defendedteid harmless by the
Customer against any claim, loss or damage arfsimg the
Customer’s use of service(s), involving claimslibel, slander,
invasion of privacy, or infringement of copyrighisang from the
Customer’s own communications.

(8) The entire liability for any claim, loss, daneagr expense from any
cause whatsoever shall in no event exceed sumallgghaid Company
by Customer for the specific Service(s) giving tise¢he claim. No
action or proceeding against the Company shalbbbentenced more
than two years after the Service is rendered.

(9) The Company makes no warranties or law, statugpresentations,
express or implied either in fact or by operatiéwootherwise,
including warranties of merchantability or fitndes a particular use.
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ACCESS SERVICE

2. GENERAL REGULATIONS(Cont'd)

2.1 Undertaking of the Company (Cont'd)
2.1.4  Provision of Equipment and Facilities

2.1.4.1 The Company shall use reasonable effortsate available Service(s) to a
Customer on or before a particular date, subjettteggrovisions of and
compliance by the Customer, with the regulationgt@ioed in this tariff and
subject to the availability of services from otlearriers relied upon by the
Company for the provision of the Company's Sergce{The Company does
not guarantee availability by any such date andl ebabe liable for any
delays in commencing Service to any Customer.

2.1.4.2 The Company shall use reasonable efforsaiatain facilities and equipment
that it furnishes to the Customer. The Customeyr nud, nor may Customer
permit others to rearrange, disconnect, removenyt to repair, or otherwise
interfere with any of the facilities or equipmenstalled by the Company,
except upon written consent of the Company.

2.1.4.3 The Company may substitute, change, oraege any equipment or facility
at any time and from time to time, but shall na&r#by alter the technical
parameters of the Service provided the Customer.

2.1.4.4 Equipment the Company provides or instdlthe Customer premises for use
in connection with the Service(s) the Company affgrall not be used for any
purpose other than that for which the Company iediit.

2.1.4.5 The Customer shall be responsible for #yenent of Service charges as set
forth herein for visits by the Company’s employeesigents to the premises
of the Customer when the Service difficulty or toureport results from the
use of equipment or facilities provided by any pather than the Company,
including but not limited to the Customer

2.1.4.6 The Company shall not be responsible feiiriktallation, operation, or
maintenance of any Customer-provided communicatgpugpment. Where
such equipment is connected to the facilities &hred pursuant to this tariff,
the responsibility of the Company shall be limitedhe furnishing of facilities
or Service(s) offered under this tariff, and to thaintenance and operation of
such facilities or Service(s). Subject to thipassibility, the Company shall
not be responsible for:

(1) The transmission of signals by Customer PraVi#gquipment or for the
quality of, or defects in such transmission, or

(2) The reception of signals by Customer Providgdigment.
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ACCESS SERVICE

2. GENERAL REGULATIONS(Cont'd)

2.1 Undertaking of the Company (Cont'd)
2.1.5 Equipment or Facilities

2.1.5.1 The Company will provide to the Custom@gmureasonable notice, the
Service(s) offered in other applicable sectionthsf tariff at rates and charges
specified therein. Service(s) will be made avadab the extent that such
Service(s) is or can be made available with redslereffort, and after
provision has been made for the Company’s telepkankange services.

2.1.5.2 The Company reserves the right to limiltvcate the use of existing
facilities, or of additional facilities offered, wh necessary because of a lack
of facilities or due to some other cause beyondhmpany’s control.

2.1.5.3 The Service(s) provided under this tariff wclude any entrance cable or
drop wiring and wire or intra-building cable to thmpint where provision is
made for termination of the Company’s outside thstion network facilities
at a suitable location inside a Customer-designpterhises. Such wiring or
cable will be installed by the Company to the PoinDemarcation.

2.1.5.4 The Company may, where such action is redsy required in the operation
of its business, substitute, change or rearrangdaailities used in providing
Service(s) under this tariff. The Company shatllm@responsible if any such
substitution, change or rearrangement renders asjo@er-furnished
equipment or Service(s) obsolete or requires meatifin or alteration thereof
or otherwise affects the operating characteristiche equipment, facility or
Service. The Company will provide reasonable fgatifon to the Customer in
writing. The Company will work cooperatively withe Customer and
provide reasonable time for any redesign and impteation required by the
change in operating characteristics.

2.1.6  Notification of Service-Affecting Activities

The Company will provide the Customer reasonabt#ication of Service-affecting
activities that may occur in normal operation efbusiness. Such activities may
include, but are not limited to, equipment or fiieis additions, removals or
rearrangements, and routine preventive maintena@eserally, such activities are not
specific to an individual Customer, but affect m&wystomers’ service(s). No specific
advance notice period is applicable to all Seraicivities. The Company will work
cooperatively with the Customer to determine ttasomable notification requirements.
With some emergency or unplanned Service-affedorglitions, such as an outage
resulting from cable damage, notification to thes@mer might not be possible.
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ACCESS SERVICE

2. GENERAL REGULATIONS(Cont'd)

2.1 Undertaking of the Company (Cont'd)

2.1.7

2.1.8
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Non-Routine Installation

At the Customer’s request, installation and/or neiance may be performed outside
the Company’s regular business hours or in hazarttmations. In such cases, charges
based on cost of the actual labor, material, ogrotbsts incurred by or charged to the
Company will apply. If installation is started thg regular business hours, but, at the
Customer’s request, extends beyond regular bushwass into time periods including,
but not limited to, weekends, holidays, and/or higburs, additional installation
charges will be adjusted to reflect increases stmcurred by the Company.

Special Construction/Special Arrangements

2.1.8.1 Subject to the plans of the Company arall tof the regulations contained in
this tariff, special construction or special arramgnts to acquire facilities
may be undertaken on a reasonable-efforts ba#ie aequest of the
Customer. Special construction is that constraatiodertaken of a type other
than that which the Company would normally utilizdurnishing its
Service(s): over a route other than that whichGbenpany utilize in
furnishing its Service(s); where facilities are potsently available, and no
other requirement exists for the facilities so ¢nrged; on a temporary basis
until permanent facilities are available; in a ditgrgreater than that which
the Company would normally construct; facilitiegueed on an expedited
basis and/or requiring abnormal costs; or in adeariéts normal
construction. Special Construction charges wiltlbtermined and approved
by the Customer prior to the start of such constrac

2.1.8.2 Special arrangements generally refer tgptbeurement of facilities where
Company facilities are not available and wherergrements or agreements
from another entity are required to provision tieev&e. Special
arrangements do not normally require additionats;dsut may require
additional time to provision.
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ACCESS SERVICE

2. GENERAL REGULATIONS(Cont'd)

2.2 Obligations of the Customer
2.2.1  Responsibilities of the Customer
The Customer shall be responsible for the following

(8) Ensuring that the characteristics and methbdgeration of any circuits,
facilities or equipment not provided by the Compang associated with the
facilities utilized to provide Service(s) underglitariff shall not interfere with or
impair Service over facilities of the Company; eadsimage to their plant;
impair privacy or create hazards to employeeseptiblic;

(b)  The Service provided under this tariff shalt he used for an unlawful purpose
or used in an abusive manner which would reasorabkxpected to frighten,
abuse, torment or harass another or interfere wgighof Service by one or more
other Customers;

(c)  Customers who intend to use the Company'’s iofferfor resale and/or for
shared use may be required to file a letter wigh@ompany confirming that
their use of the Company’s offerings complies wétevant laws and FCC
regulations, policies, orders, guidelines and deits

(d) Payment of all applicable charges pursuantigtariff;

(e) Damage to or loss of the Company’s facilitieeguipment caused by acts or
omissions of the Customer; or noncompliance byhstomer; or by fire or
theft or other casualty on the Customer premiseless caused by the
negligence or willful misconduct of the Companys@oyees or agents;

)] Providing at no charge, as specified from timéime by the Company, any
needed personnel, equipment, space, and poweetatepCompany facilities
and equipment installed on the premises of thedbusst, and the level of
heating and air conditioning necessary to mairpaiqper operating environment
on such premises;

(@ Where applicable, obtaining, maintaining, atftecowise having full
responsibility for all rights-of-way and conduitagssary for installation of
cables and associated equipment used to providieagto the Customer from
the building service entrance or property lineht® bcation of the equipment
space. Any costs associated with the obtainingnaaidtaining the rights-of-
way described herein, including the costs of altgthe structure to permit
installation of the Company-provided facilitiesalitbe borne entirely by, or
may be charged by the Company, to the Customer;
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ACCESS SERVICE

2. GENERAL REGULATIONS(Cont'd)

2.2 Obligations of the Customer (Cont'd)

2.2.1  Responsibilities of the Customer (Cont’d)

(h)

(i)

0

(k)

Issued: June 19, 2001

Providing a safe place to work and complyinthveill laws and regulations
regarding the working conditions on the premisestath the Company
employees and agents shall be installing or maiimgithe Company’s facilities
and equipment. The Customer may be required talirsid maintain Company
facilities and equipment within a hazardous aregmithe Company’s opinion,
injury or damage to the Company’s employees or @nypmight result from
installation or maintenance by the Company. Thst@uer shall be responsible
for identifying, monitoring, removing, and dispogiaf any hazardous material
(e.g., friable asbestos) prior to any constructioinstallation work;

Complying with all laws and regulations applitato, and obtaining all
consents, approvals, licenses, and permits as megduired with respect to the
location of Company facilities and equipment in &uwstomer premises or the
rights-of-way for which Customer is responsibleseged, preceding, and
granting or obtaining permission for Company agentsmployees to enter the
premises of the Customer at any time for the pupdsnstalling, inspecting,
maintaining, testing, repairing, or upon terminataf service as stated herein,
removing the facilities or equipment of the Company

Not creating or allowing to be placed any liemsother encumbrances on the
Company’s equipment or facilities; and

Customers will use the Service provided by@wmpany in a manner, and at all
times, consistent with the tariff obligations idéetl herein and shall not utilize
the Company's Service(s) in any manner that:

(1) Interferes with or impairs the Services(sjief Company, other carriers,
or other Customers;

(2) Causes damage to Company facilities;
(3) Interferes with the privacy of communicatipns
(4) Creates a hazard to the Company's employethe @ublic; or

(5) Interferes, frightens, abuses, torments, hasssunreasonably interferes
with the use of the Company's Service by others.
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ACCESS SERVICE

2. GENERAL REGULATIONS(Cont'd)

2.2 Obligations of the Customer (Cont'd)
2.2.2 Claims

With respect to any Service or facility providedthg Company, Customer shall
indemnify, defend, and hold harmless the Compamy fand against all claims,
actions, damages, liabilities, costs, and expeiases

(&)  Anyloss, destruction, or damage to propertthefCompany or any third party,
or the death or injury to persons, including, batt limited to, employees, or
invitees of either party, to the extent caused ibgesulting from the negligent or
intentional act or omission of the Customer, itpkyees, agents,
representatives, or invitees; or

(b)  Any claim, loss, damage, expense, or liabflityinfringement of any copyright,
patent, trade secret, or any proprietary or intélial property right of any third
party, arising from any act or omission by the G@uo®r, including, without
limitation, use of the Company’s Service(s) andlitées in a manner not
contemplated by the agreement between CustomeCamgpany.

2.3 Customer Equipment and Channels
23.1 General

A Customer may transmit or receive informationignals via the facilities of the
Company. The Company’s Services are designed phypriaut not exclusively, for the
transmission of voice grade telephonic signalsepkeas otherwise stated in this tariff.
The Company does not guarantee that its Serviedl{$)e suitable for purposes other
than voice grade telephonic communication excegpasifically stated in this tariff.

2.3.2  Terminal Equipment

2.3.2.1 Terminal equipment on the Customer prengsedsthe electric power
consumed by such equipment shall be provided byraaidtained at the
expense of the Customer.

2.3.2.2 The Customer is responsible for ensuriag @ustomer-provided equipment
connected to Company equipment and facilities mpgatible with such
equipment and facilities. The magnitude and ctiaraaf the voltages and
currents impressed on Company-provided equipmehténing by the
connection, operation, or maintenance of such eggiipp and wiring shall be
such as not to cause damage to the Company-progmggment and wiring
or injury to the Company’s employees or to othaspas. Any additional
protective equipment required to prevent such daneagnjury shall be
provided by the Company at the Customer’s expense.
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2. GENERAL REGULATIONS(Cont'd)

2.3 Customer Equipment and Channels (Cont’d)
2.3.3 Interconnection of Facilities

2.3.3.1 Any special interface equipment necessaaghieve compatibility between
the facilities and equipment of the Company usedumishing
Communications Services and the channels, fasilibe equipment of others
shall be provided at the Customer’s expense.

2.3.3.2 Communications Services may be connectdtkteervices or facilities of
other communications carriers only when authortzgdand in accordance
with the terms and conditions of the tariffs or wants of other
communications carriers which are applicable tdhstannections.

2.3.3.3 Facilities furnished under this tariff mze connected to Customer provided
terminal equipment in accordance with the provisiofithis tariff. All such
terminal equipment shall be registered by the Fdd@ommunications
Commission pursuant to Part 68 of Title 47, CodEexleral Regulations; and
all Customer-provided wiring shall be installed andintained in compliance
with those regulations.

2.3.4 Inspections

2.3.4.1 Upon naotification to the Customer, and e¢asonable time, the Company
may make such tests and inspections as may besaegés determine that the
Customer is complying with the requirements sethfabove for the
installation, operation and maintenance of Custepnevided facilities,
equipment, and wiring in the connection of Custopravided facilities and
equipment to Company-owned facilities and equipment

2.3.4.2 If the protective requirements for Custoprawided equipment are not being
complied with, the Company may take such actioih @sems necessary to
protect its facilities, equipment, and personrighe Company will notify the
Customer promptly if there is any need for furtberrective action. Within
ten days of receiving this notice, the Customertrtale this corrective action
and notify the Company of the action taken. If Ghestomer fails to do this,
the Company may take whatever additional actiatemmed necessary,
including the suspension of service, to protedaitdlities, equipment and
personnel from harm.
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ACCESS SERVICE

2. GENERAL REGULATIONS(Cont'd)

2.3 Customer Equipment and Channels (Cont’d)
2.3.5 Prohibited Uses

2.3.5.1 The Service(s) the Company offers shalbeotised for any unlawful purpose
or for any use as to which the Customer has natitodd all required
governmental approvals, authorization, licensessents, and permits.

2.3.5.2 The Company may require applicants for i8emnvho intend to use the
Company’s offerings for resale and/or shared udieta letter with the
Company confirming that their use of the Compaijferings complies with
relevant laws, and FCC regulations, policies, dinds, orders and decisions.

2.3.5.3 The Company may require a Customer to inatelg stop its transmission of
signals if said transmission is causing interfeeetacothers.

24 Payment Arrangements
2.4.1 Payment for Service

The Company shall bill on a current basis all ckargcurred by and credits due to the
Customer under this tariff attributable to Serv@egstablished or discontinued during
the preceding billing period. End User Common L8®vice (End User Service)
charges are billed in advance.

The Customer is responsible for the payment afladirges for facilities and Service(s)
furnished by the Company. All bills, other thaongk for End User Service, are due 31
days after the bill day (payment date) or by thet bl date, whichever is the shortest
interval, and are payable in immediately availdbtels.

2.4.1.1 The Customer is responsible for paymeappfopriate sales, use, gross
receipts, excise, access or other local, statdetedal taxes, charges, fees or
surcharges (however designated) imposed or basedthp provision, sale or
use of the Company's Service(s).
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2. GENERAL REGULATIONS(Cont'd)

2.4 Payment Arrangements (Cont’d)

24.2
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Billing and Collection of Charges

2.4.2.1 The Company will establish a bill day eawnth for Customer accounts.
Each bill will include industry standard descriptsoof Service(s) rendered for
the period covered, any known unbilled non-usagsitee charges for prior
periods and unbilled usage charges for any pridoge

2.4.2.2 A Non-recurring Charge is due and payalitleim30 days after the invoice
date.

2.4.2.3 The Company shall present invoices for ReayCharges monthly to the
Customer, in advance of the month in which Seridqearovided; Recurring
Charges shall be due and payable within 30 dags iaftoice date.

2.4.2.4 Charges based on measured usage will hel@tton the next invoice
rendered following the end of the month in whicé tisage occurs, and will
be due and payable within 30 days after invoice.dat

2.4.2.5 When Service does not begin on the firgtadahe month, or end on the last
day of the month, the charge for the fraction eftlonth in which Service
was furnished will be calculated on a pro-rate asih every month
considered to have 30 days.

2.4.2.6 Billing of the Customer by the Company Witigin on the Service
Commencement Date, which is the first day followihg date on which the
Company notifies the Customer that the Serviceditify is available for use,
except that the Service Commencement Date may ffpqreed by mutual
agreement of the parties, or if the Service olifgaoes not conform to
standards set forth in this tariff. The Service @rBilling accrues through and
includes the day that the Service, circuit, arramgigt or component is
discontinued.
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2.4 Payment Arrangements (Cont’d)

24.2

2.4.3
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Billing and Collection Charges (Cont'd)

24.2.7

24.2.8

2.4.2.9

If any portion of the Customer's paymemeceived by the Company after the
date due, or if any portion of the payment is reegiby the Company in funds
which are not immediately available, then a latgnpent penalty shall be due
the Company. The late payment penalty shall b@dingon of the payment
not received by the due date, multiplied by a fatéor. The late factor shall
be the lesser of:

(a) The highest interest rate (in decimal valueictvimay be levied by
law for commercial transactions, compounded daihtlie number
of days from the payment date to and includingdée the Customer
actually makes the payment to the Company; or

(b) $0.000292 per day, compounded daily for the memof days from
the payment date to and including the date thedbuest actually
makes payment to the Company.

(c) Late payment penalty charges will apply to amswvithheld
pending settlement of the dispute, when the biltigpute is resolved
in favor of the Company. Late payment chargesaleulated as set
forth in (a) or (b) preceeding except that whenGlstomer disputes
the bill on or before the payment date and paysititgsputed
amount on or before the payment date, the pengkyest period
shall not begin until 10 days following the paymdate.

In addition to other penalties or fees,Gstomer will be assessed a charge
of $20.00 for each check submitted by the Custdméie Company which a
financial institution refuses to honor for insuféat funds or a non-existent
account

If Service is disconnected by the Comparacicordance with Section 2.5.6
following, and later restored, restoration of Seewvill be subject to all
applicable reconnection or reestablishment charges.

Advance Payments

To safeguard its interests, the Company may regu€eastomer to make an advance
payment before services and facilities are furrdshe
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2. GENERAL REGULATIONS(Cont'd)

2.4 Payment Arrangements (Cont’d)
2.4.4  Jurisdictional Reporting Requirements

2.4.4.1 The Company cannot in all cases deterrhimgurisdictional nature of
Customer traffic and its related access minutassuth cases the Customer
may be called upon to provide a projected estiraaits traffic, split between
interstate and intrastate jurisdictions. Updatgsitisdictional levels may be
made by the Customer not more frequently than gqudgrt When mixed
interstate and intrastate access is providedhaliges, including non-
recurring charges, usage charges, and optionairé=atind functions will be
prorated between the jurisdictions.

2.4.4.2 When a Customer orders Switched Acces< tiséomer may provide the
projected jurisdictional usage for the end officéts order. Alternatively, the
Company, where the jurisdiction can be determimenhfthe call detail, will
determine the projected jurisdictional usage paeggnas follows:

(a) For originating access minutes, the projeateddictional usage
percentage will be developed on a monthly basigevBavitched
Access Service minutes are measured by dividingniresured
interstate (generally calls between states) minoyebe total
originating access minutes.

(b)  For terminating access minutes, the data ugetdebCompany to
develop the projected interstate percentage fgiraiing access
minutes will be used to develop the projected sitde percentage for
such terminating access minutes.

2.4.4.3 When originating call details are insu#fiti to determine the jurisdiction for
the call, the Customer shall supply the projecteerstate percentage or
authorize the Company to use the Company-develppezentage. The
projected intrastate percentage of use will beinbthby subtracting the
projected interstate percentage for originating @nchinating access minutes
from 100 (intrastate usage percentage = 100 -Statier percentage).
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2. GENERAL REGULATIONS(Cont'd)

2.4 Payment Arrangements (Cont’d)
2.45 Deposits

2.4.5.1 To safeguard its interests, the Companynegyire a Customer to make a
deposit to be held as a guarantee for the payniefmiaoges. A deposit may
be requested prior to providing Service(s) or gttane after the provision of
a service to the Customer. A deposit does natwelthe Customer of the
responsibility for the prompt payment of bills asyided for in this tariff.

2.4.5.2 A deposit may be required in addition t@mdwance payment.

2.4.5.3 When a Service or facility is discontinuéd amount of a deposit, if any, will
be applied to the Customer’s account and any cbadiiince remaining will be
refunded. Before the Service or facility is disthoned, the Company may, at
its option, return the deposit or credit it to thestomer’s account.

2.4.5.4 Interest on deposits will be due the Custoam the same percentage rate as
set forth in 2.4.2.7(a) or 2.4.2.7(b) precedingiclvaver is lower.

2.4.5.5 Such a deposit will be refunded or creditethe Customer’s account after a
one year, prompt-payment record is established

2.4.6 Discontinuance of Service

2.4.6.1 Upon nonpayment of any amounts owing taCthmpany, the Company may
by giving ten days prior written notice to the Gueer, discontinue or suspend
Service without incurring any liability.

2.4.6.2 Upon violation of any of the other matet@ins or conditions for furnishing
Service, the Company may, by giving 30 days praice in writing to the
Customer, discontinue or suspend Service withautritng any liability if
such violation continues during the period.

2.4.6.3 Upon condemnation of any material portibthe facilities used by the
Company to provide Service to a Customer or ifsualty renders all or any
material portion of such facilities inoperable begideasible repair, the
Company, by notice to the Customer, may discontarugispend Service
without incurring any liability.

2.4.6.4 Upon any governmental prohibition or reegialteration of the Service(s) to
be provided or any violation of any applicable lamregulation, the Company
may immediately discontinue Service without incograny liability.

Issued: June 19, 2001 Effective: June 20, 2001
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2. GENERAL REGULATIONS(Cont'd)

2.4 Payment Arrangements (Cont’d)
2.4.6  Discontinuance of Service (Cont'd)

2.4.6.5 Upon the Company’s discontinuance of Serioche Customer under Section
2.4.6.1 or 2.4.6.2, the Company, in addition tm#ller remedies that may be
available to the Company at law or in equity oremany other provision of
this tariff, may declare all future monthly and etltharges which would have
been payable by the Customer during the remainfdtiederm for which such
Service(s) would have otherwise been provided échstomer to be
immediately due and payable.

2.4.7 Cancellation of Application for Service

Provisions for the cancellation of an Applicatiam Service are provided here and are
set forth in other applicable sections of thisftari

2.4.7.1 Where the Customer cancels an applicatioBérvice prior to the start of
Service or prior to any special construction, nargles will be imposed except
for those specified below.

2.4.7.2 Where, prior to cancellation by the Custortiee Company incurs any
expenses in installing the Service or in prepatinigstall the Service that it
otherwise would not have incurred, a charge equtid costs the Company
incurred, less net salvage, shall apply.

2.4.7.3 Where the Company incurs any expense inemiion with special
construction, or where special arrangements olitiasi or equipment have
begun, before the Company receives a cancellattioe) a charge equal to
the costs the Company incurred, less net salvagd,apply. In such cases,
the charge will be based on such elements as 8teotthe equipment,
facilities, and material, the cost of installati@mgineering labor, and
supervision, general and administrative expenseratisbursements,
depreciation, maintenance, taxes, provision farrrebn investment, and any
other costs associated with special constructiar@ngements incurred by
the Company.

2.4.7.4 The special charges described above withimilated and applied on a case-
by-case basis.

2.4.8 Changes in Service Requested

If the Customer makes or requests material chainggiscuit engineering, equipment
specification service parameters, premises locsitionrequests expedited
provisioning, or otherwise materially modifies ganpvision of the application for
service, the Customer’s installation fee and/ouneeg charges shall be adjusted
accordingly.

Issued: June 19, 2001 Effective: June 20, 2001
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249
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Allowances for Interruptions in Service

TARIFF F.C.C. NO3
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A Service is interrupted when it becomes unusabtbe Customer because of a failure
of a facility component used to furnish Service emithis tariff or in the event that the
protective controls applied by the Company resui complete loss of Service by the
Customer. An interruption begins when an inoper&#rvice is reported to the
Company and ends when the Service is operabliae i€ustomer reports a Service,
facility or circuit inoperable, but declines toeake it for testing and repair, it is
considered to be adversely affected, but not inpted. In case of an interruption to
any Service, allowance for the period of interraptiif not due to the negligence of the
Customer, shall be provided.

2.4.9.1 For Switched Access Service, no creditl &igahllowed for an interruption of
less than 24 hours. The Customer shall be crefbiteah interruption of 24
hours or more at the rate of 1/30 of any applicatdathly rate or assumed
minutes of use charge for each period of 24 hoursajor fraction thereof
that the interruption continues. The credit alloe&(s) for an interruption or
for a series of interruptions shall not exceed moythly rate for the Service

249.2

interrupted in any one monthly billing period.

A credit allowance does not apply in tHeofaing cases:

(@)

(b)

()

(d)

(e)

(f)

Interruptions caused by the negligence of,amcompliance with the
provisions of this tariff by the Customer, or otltemmon carrier
providing service connected to the Service of then@any.

Interruptions of a Service due to the failuf@quipment or systems

provided by the Customer or others.

Interruptions of a Service during any periodvimch the Company is

not afforded access to the premises.

Interruptions of Service during any period whlea Customer has
released Service to the Company for maintenangeopas or for
implementation of a Customer order for a changgdrvice

arrangements.

Interruptions of Service due to circumstanaesanises beyond the
control of the Company or where the Customer comesrto use the

Service on an impaired basis.

In the case of an interruption to any Serviad@wance for the period of
interruption if the interruption is not due to thegligence of the

Customer.

Louis F. McAlister, President
8525 Riverwood Park Dr.
North Little Rock, AR 72113-0860

Effective: June 20, 2001



NAVIGATOR TELECOMMUNICATIONS, LLC. TARIFF F.C.C. NO3
Original Page 34

ACCESS SERVICE

2. GENERAL REGULATIONS(Cont'd)

2.4 Payment Arrangements (Cont’d)
2.4.9  Allowances for Interruptions in Service (Cdht

2.4.9.3 The credit allowance(s) for an interruptiorior a series of interruptions shall
not exceed any monthly rate for the service infged in any one monthly
billing period.

2.4.9.4 Use of an Alternative Service Providedhi®s €ompany.

Should the Customer elect to use an alternatiwdcgeprovided by the
Company during the period that a Service is infged, the Customer must
pay the tariffed rates and charges for the alteraakervice used.

2.4.9.5 Re-establishment of Service Following Filepd, etc.

Charges do not apply for the re-establishment ofi€e following a fire,
flood or other occurrence attributed to an Act afdGrovided that the
Service:

may be extended a reasonable period if the reravafithe original location
on the premises is not practical.

Non-recurring charges will apply for establishingr8ce at a new location on
the same premises or for temporary Service atferdift premises pending re-
establishment of Service at the original locatidine Customer shall, in
cooperation with the Company, participate in plagrthe actions to be taken
to enable or maintain maximum network capabilitjofwing natural or man-
made disasters affecting Service(s).

Issued: June 19, 2001 Effective: June 20, 2001
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ACCESS SERVICE

GENERAL REGULATIONS(Cont'd)

2.4

Payment Arrangements (Cont’d)
2.4.10 Billing Disputes

2.4.10.1 All bills are presumed accurate, are duepayable on the due date, and shall

be binding on the Customer unless objection isivedeby the Company as
specified in this section of the Tariff. A dispdteharge must be brought to
the Company’s attention by written notification it thirty (30) days of the
payment due date unless the Customer pays thia Hill by the payment due
date. If the Customer pays the bill in full by {b&yment due date, it may
initiate a billing dispute within ninety (90) dagéthe payment due date.
Although the Customer is not required to pay aspdied charges during the
time period in which the Company conducts its itigesion into the charges,
the undisputed portion and subsequent bills mugtie on a timely basis, or
penalty interest will be due and the service maguigect to disconnection,
pursuant to Section 2.5.6, and/or other such ressezh are specified in this
Tariff.

2.4.10.2 In the event that the Customer disputgoathe charges billed to the

Customer by the Company, the Customer must subgabd faith claim to
the Company, in writing, which includes the folloygiinformation:

(a) The account number under which the bill has\veadered;
(b) The date the affected bill was rendered;

(c) The specific items being disputed;

(d) The basis, in detail, for the dispute; and

(e) The amount of the bill that is not disputed.

2.4.10.3 If, in the opinion of the Company, the Buwer fails to provide adequate

explanation and support to justify its refusal &y phe disputed charges, the
Company may request such additional informationexplanation
("supplemental information") as will allow the Coanyy to evaluate the
dispute. In the event that Customer fails to ptevthe supplemental
information within thirty (30) days of receiving tice from the Company of
the need for supplemental information, the claiellde denied.

2.4.10.4 The date of the dispute shall be the alatghich the Customer furnishes the

Company the account information specified in 2.£210

Effective: Novear®6, 2006
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2. GENERAL REGULATIONS(Cont'd)

2.4 Payment Arrangements (Cont’d)

2.4.10 Billing Disputes (Cont'd)

2.4.10.5 The date of the resolution of the disphiEl be the date on which the

Company completes its investigation of the dispaite] notifies the Customer
of the disposition. If the dispute is resolvedawor of the Customer, in whole
or in part, the Company shall apply a credit to@ustomer’s bill for the
amount the dispute is resolved in the Customevsriaf payment has been
withheld pending the outcome of the investigatitfthe Customer has paid
the disputed amount and subsequently disputedntioairat, the Company shall
issue a credit to the Customer’s bill, in the antdba dispute is resolved, plus
interest, calculated from the date of the dispotéhé date of resolution, as
appropriate. Interest shall be calculated as theeteof:

(a) The highest interest rate (in decimal valueictvimay be levied by
law for commercial transactions for the number @jgifrom the first
date to and including the last date of the penmlved, or

(b) .0005 per day for the number of days from tret flate to and
including the last date of the period involved.

2.4.10.6 If the dispute is resolved in favor of @@mpany, in whole or in part, unpaid

disputed amounts must be paid within seven (7)nclaledays after the date
the Company notifies Customer that the investigesind review are
completed and the dispute is denied. Failure yotipia amount may result in
the Company exercising its remedies for non-paymaeder this Tariff.

If the dispute is resolved in favor of the Compaaryy payments withheld
pending resolution of the dispute shall be sulijethe late payment penalty
as set forth above in 2.4.2.7.

If the dispute is resolved in favor of the Company the disputed amount was
paid on the bill due date, the matter will be cths®leither a late payment
charge nor an interest charge is applicable.

2.4.10.7 In addition to the rights otherwise setifdverein, including but not limited to

the rights to suspend or terminate service for payment, the Company
reserves the right to pursue any other remedietablato it at law and
equity.

2.4.10.8 In the event the Company pursues collecfi@ims through judicial

Issued: November 14, 2006

proceedings at law or in equityhether by claim or counterclaim, the
Company will be entitled to recover the costs axueases of any such
proceedings, including reasonable attorneys’ feei#oa collection agency
fees, if it prevails in whole or in part with regpéo its collection claims in
such proceedings.

Effective: Novear®6, 2006
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2. GENERAL REGULATIONS(Cont'd)

25 Access Billing
2.5.1  Title or Ownership Rights

The payment of rates and charges by Customerhddérvices offered under the
provisions of this tariff does not assign, confarfransfer title or ownership rights to
proposals or facilities developed or utilized regpely by the Company in provision
of such Services.

2.5.2  Billing Standards

2.5.2.1 The Company shall produce verifiable artitable access bills in general
conformance with accepted industry standards forpamies that do not
provide bills under a mechanized Carrier AccesbrigilSystem/Billing
Output Specification (CABS/BOS) equivalent Systefitcess Bills will be
consistent with the Small Exchange Carrier Accelis® (SECAB)
Guidelines developed by the Ordering Billing For(@BF) of the Alliance
for Telecommunications Industry Solutions (ATIS).

2.5.2.2 An access bill is comprised of one or nllang elements, including usage
sensitive charges, distance sensitive chargegafiatl charges, individual-
case-based (ICB) charges, and non-recurring oiiapaiscellaneous charges
that may be appropriate.

2.5.3 Meet Point Billing

When an access service is provided by more thated@eommunications company,
each Company jointly providing the Service will eae an order or a copy of the
Access Service Request from the Customer. Eaebdeimunications company must
ensure that appropriate usage information is peal/ieh the other telecommunications
company for access minutes purposes.

2.5.3.1 The Company will provide Service under dtiple bill option. Under a
multiple bill option, each Company providing Serviwill render an access
bill to the Customer for its portion of the Serviz@sed on its access tariff
rates and regulations.

Issued: June 19, 2001 Effective: June 20, 2001
Louis F. McAlister, President
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2. GENERAL REGULATIONS(Cont'd)

25 Access Billing (Cont'd)

253

254

Issued: June 19, 2001

Meet Point Billing (Cont’d)

2.53.2

For Switched Access Multiple Bills, the eaffice company is generally the
Initial Billing Company (IBC). The IBC is the corapy that calculates the
access minutes to be billed to the Customer andges these data to each
connecting company providing the Service, i.e.,Sbbsequent Billing
Company(s). Each billing company will:

(8) Prepare its own bill;
(b) Determine its charge(s) for access elements;

(c) Determine and include all recurring and norureog rates and charges
of its access tariffs; and

(d) Reflect its Billing Account Reference (BAR) aalll connecting
company Billing Account Cross Reference (BACR) dsjle

The Customer will remit payment directly to each t@indering company.

Duration of Use Charges

2541

254.2

2543

2544

2545

Customer traffic to end offices will be rseged by the Company at end office
switches. Originating and terminating calls wil imeasured by the Company
to determine the basis for computing chargeablessminutes.

For originating calls, usage measuremeginbavhen the originating switch
receives the first wink supervisory signal forwatdeom the Customer’s point
of termination.

The measurement of originating usage eh@sthe originating switch
receives disconnect supervision from either thginating end user’'s end
office or the Customer’s point of termination, wigwer is recognized first by
the switch.

For terminating calls, the measurementoéss minutes begins when the
terminating switch receives answer supervision ftbenterminating user’s
end office.

The measurement of terminating call usags @/hen the terminating switch
receives disconnect supervision from either theaiteating end user’s end
office, or the Customer’s point of termination, wiméver is recognized first by
the switch.

Effective: June 20, 2001
Louis F. McAlister, President
8525 Riverwood Park Dr.
North Little Rock, AR 72113-0860



NAVIGATOR TELECOMMUNICATIONS, LLC.

ACCESS SERVICE

2. GENERAL REGULATIONS(Cont'd)

25 Access Billing (Cont'd)

255

Distance Charges

TARIFF F.C.C. NO3
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2.5.5.1 Where charges for an access service aeel lmasdistance, the distance
between two points is measured as airline disthrb®een rate centers as
listed in the National Exchange Carrier Associai@C No. 4, Wire Center
Tariff or Local Exchange Routing Guide (LERG) isdumy Bellcore which
contains Numbering Plan Area (NPA) and Exchange barmAssignment
(NXX) (area code and first three digits of a sedégit telephone number).

2.55.2

The airline distance between any two rateears is determined as follows:

(@)

(b)

(c)
(d)

(e)

(f)

Obtain the V (vertical) and H (horizontal) cdimates for each rate
center from the above referenced document(s),

Compute the difference between the V coordmafehe two rate
centers; and the difference between the two H doatels,

Square the difference obtained in (b) above,

Add the square of the V difference and the sgjoéthe H difference

obtained in (c) above,

Divide the sum of the squares by 10. Rourtiémext higher whole

number if any fraction is obtained,

Obtain the square root of the whole number Iteshtained in (e)
above. Round to the next higher whole number iffaagtion is
obtained. This is the airline mileage applicable.

(1) Issued under the authority of Special Permisdlo. 99-59 of the Federal Communications Comimissi

Issued: June 19, 2001
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25 Access Billing (Cont'd)

256

2.5.7

Issued: June 19, 2001

Suspension, Termination or Refusal of Service

256.1

2.5.6.2

2.5.6.3

25.6.4

Service may be suspended or terminatedoigpayment (subject to
exceptions provided in Section 2.5.7) of any hildeposit until such bill or
deposit is paid. If Service is suspended or teaiwith for nonpayment, the
Customer must remit a connection charge as welhggpayment due and any
deposit requested by the Company prior to recoioreot reestablishment of
Service.

Suspension or termination of Service vall ne made until after: (1) at least
30 days written notification has been served patpon the Customer; (2)
at least 30 days after verification of receipt eftified mail has been made by
the Company; or (3) at least 30 days after thed@ust has refused a certified
or registered written notification mailed to thesthmer billing address.
Service shall not be suspended or terminated okemeks, legal holidays or
on days when the business office of the Compangpti®pen for business.

When a Customer refuses to pay bills resttler deposits requested (subject
to exceptions shown in Section 2.5.7) the Compaay refuse to process
existing orders for Service(s) or to accept nevemsdor Service.

The Company, after providing notice in ingtto the Customer, may suspend,
terminate or refuse Service(s) in the event of thized use of Service(s) or
facilities received from the Company, where thet@uer is indebted to the
Company for previously furnished Service(s) orlites or where the use of
Service(s) or facilities have been abandoned. dbussts will have an
appropriate opportunity to respond to such notice.

Exceptions to Suspension, Termination or &dfaf Service

2571

Service(s) shall not be suspended, terednat refused in the following
instances:

(&) For nonpayment of billed amounts that are gpdie while an
investigation of the dispute is being made by tben@any (undisputed
amounts and subsequent bills must be paid on dtimasis; the
Company shall be the sole determiner of a frivoldispute);

(b)  For nonpayment of Service which has been bhietdnot rendered; or

(c)  For nonpayment of billed amounts for chargé®than those for the
Service.

Effective: June 20, 2001
Louis F. McAlister, President
8525 Riverwood Park Dr.
North Little Rock, AR 72113-0860
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3. ACCESS ORDERING

3.1 General

This section sets forth the regulations and ordlated charges for Service(s) shown in other
sections of this tariff. Order charges are in &ddito other applicable charges for Service(s)
provided. An Access Service Request (ASR) is aeioto provide the Customer with Switched
and or Access Related Service, or to provide chatiexisting access services.

A Customer may order any number of services osHrae type and between the same premises
on a single ASR. All details for services for atfgalar order must be identical except for those
for multi-point Service.

The Customer shall provide to the Company the Walg information in addition to other
requirements of this section:

Q) Customer name and premises address,

(2) Billing name and address, if different from @user name and address,

3) Customer contact name(s) and telephone numkder(erder confirmation, order
provisioning information, order negotiation, intetige engineering design, installation
and billing.

3.11 Service Installation

The Company will provide Access Service in accooganith the Customer’s
requested Service date, subject to the constragtéblished by the Company schedule
of Service dates.

The Company schedule shall specify the applicadneice interval for Service(s) and
the quantities of Service(s) that can reasonablyrbeided by a service date. Said
schedule will be available to Customers upon retgaed will be provided in a
reasonable period of time.

Installation of Service(s) will be during Companysiness days and hours. Customer
requests for installations outside of scheduledckwnaurs, if agreed to by the Company,
will be subject to applicable additional labor des.

The Company will not accept orders for Service #ratfor a date more than six
months from the current date. The Company willyéeer, accept information for
planning purposes in advance of order placement.

Issued: June 19, 2001 Effective: June 20, 2001
Louis F. McAlister, President
8525 Riverwood Park Dr.
North Little Rock, AR 72113-0860
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3. ACCESS ORDERINGCont'd)

3.1 General (Cont'd)
3.1.2  Expedited Orders

When a Customer places an Access Service RequsBl)(@nd requests a Service date
that is prior to the Company's applicable inteselvice date of the Company, or when
a Customer requests an earlier Service date oristing ASR, the Company, in
addition to other applicable charges for modificator Service date change, will
determine if it can meet the requested date and additional labor and/or
extraordinary costs are required. The Custométeihotified of the additional
estimated costs for authorization.

Upon authorization of additional costs by the Costg the Company will keep a
record to accumulate such costs and assure thiatwitisnot exceed 10 percent of the
estimated charges to the Customer.

3.1.3 Selection of Facilities

The option to request a specific path or channebigprovided to the Customer, but
within the purview of the Company.

3.2 Ordering Requirements
3.2.1  Switched Access Service

When ordering Switched Access Service, the follgwiformation shall be provided
by the Customer:

(1) The number of Busy Hour Minutes of Capacity (B€) from the Customer
designated premises to the end office or the numbieunks desired between
the Customer designated premises and the entrgtgwit

(2) Optional Features desired; and

(3) Projected percentage of jurisdictional use.

Issued: June 19, 2001 Effective: June 20, 2001
Louis F. McAlister, President
8525 Riverwood Park Dr.
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3. ACCESS ORDERINGCont'd)

3.2 Ordering Requirements (Cont'd)

3.2.2 Miscellaneous Services

3.221

3.2.2.2

3.2.2.3

Miscellaneous Services may include, bunatdimited to testing, special
facilities routing, and additional labor. Thesanils may be ordered initially or
may subsequently be added to a pending order atraayup to and including
the service date for the Access Service. Wheméc®edate change results
from ordering these Miscellaneous Services, thegpiate Service Date
Change and/or Design Change charge will apply.

When the Company determines that AdditiE@majineering is necessary to
accommodate a Customer request, the Customereniiblified by the
Company of the reason for, and amount of Additidfradineering. A firm
order will only be established where the Custongeees to the Additional
Engineering. The Company will assure that AddaioEngineering charges
do not exceed the estimate by more than 10 percent

In any instance where an Access Ordertaffeore than one communications
company, the Customer must also provide a copleodbtder to the
company(s) involved.

3.3 Access Ordering Charges

3.3.1  Access Order Charge

3311

Issued: June 19, 2001

An Access Order Charge is applied to afit@Quer requests for new,
additions, or changes and rearrangements to exiSivitched Access Service
except as follows:

(1) When a Service Date Change Charge is applicable

(2) When a Design Change Charge is applicable;

(3) When a change to a pending order does nottriesthie cancellation of
the pending order and the issuance is a new order;

(4) When a Miscellaneous Service Order Chargepdicable;
(5) When a Presubscription Charge is applicable; or

(6) When a Company initiated network reconfigunatiequires a
Customer’s existing access service to be recordyur

Effective: June 20, 2001
Louis F. McAlister, President
8525 Riverwood Park Dr.
North Little Rock, AR 72113-0860
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3. ACCESS ORDERINGCont'd)

3.3 Access Ordering Charges (Cont’d)

3.3.1

3.3.2

3.3.3

3.34

Issued: June 19, 2001

Access Order Charge (Cont'd)

3.3.1.2 An Access Order Charge will be applied @emorder basis to each order, or
copy of an order received by the Company.

Access Order Change Charge

Access Order Change Charges involve service dategels and/or design changes. A
change would be a Customer request any time pritiret Service date for the
requested Service(s). Any increase in the numb8miiched Access lines, trunks or
BHMC will be treated as a new order (for the insethamounts) rather than a change
order.

Service Date Change Charge

A change of Service date is a change of the sceddigrvice date by the Customer to
either an earlier date or a later date does natexk80 calendar days from the original
Service date. The Customer may request a chan§ervice date on a pending Access
Service Request prior to the Service date, artkilGompany can accommodate the
change, a new Service date will be set, and acgedate change charge will apply.

Design Change Charge

A design change is any change to an Access SeRéqgeest that requires engineering
review prior to the requested service date. Desigimges do not include a change of
CDP, first point of switching. Changes of thisuratrequire the issuance of a new
order and the cancellation of the original ordBesign changes would include such
items as the addition or deletion of optional feasuor functions, change in type of
transport termination, type of channel interfaceugror technical specification
changes.

The Company will review the requested Customer gbamd notify the Customer
whether the change is a design change, if it caacbemmodated, and if a new Service
date is required. On Customer approval, a Desttan@e Charge would apply in
addition to any other charges (e.g., service daamge).

Effective: June 20, 2001
Louis F. McAlister, President
8525 Riverwood Park Dr.
North Little Rock, AR 72113-0860
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3. ACCESS ORDERINGCont'd)

3.3 Access Ordering Charges (Cont’d)
3.3.5 Miscellaneous Service Order Charge

A Miscellaneous Service Order Charge is for compgos of administrative expenses
associated with issuing the order associated Wélptovision of Miscellaneous
Services such as overtime repair, standby regaiting, and other labor. The charge
does not apply to Service(s) where a pending Sewider exists, such as additional
engineering, overtime installation, standby acasgaesting, testing with other
companies with acceptance testing and additiormpemtive acceptance testing.

3.3.6  Cancellation of Access Order Charge

3.3.6.1 A Customer may cancel an Access Ordehfoirtstallation of Service on any
date prior to the Service date. The cancellatimte @ the date on which the
Company receives written notice from the CustomWhen a Customer
cancels an Access Service Request, a Cancellatiarg€ will apply as
follows:

(1) Installation of Switched facilities is considdrto have started when the
Company incurs any cost in connection with provisig the Service
that otherwise would not have been incurred.

(2) When installation of access facilities has bstnted prior to the
cancellation, a charge equal to the lower of eithercost incurred in
such installation, less net salvage, or the chaiayes minimum period
for the service will apply.

(3) Any partial cancellation (e.g., cancellatiortlie number of trunks,
channels ordered) will be treated as a cancellai@hsubject to
applicable charges as stated in this Section.

Where the Customer cancels an Access Service Reagu@sto the start of
installation of access facilities and no costs hea@urred, no charges shall

apply.

Issued: June 19, 2001 Effective: June 20, 2001
Louis F. McAlister, President
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4. SWITCHED ACCESS - CARRIER COMMON LINE ACCESS SHRE
4.1 General
The Carrier Common Line portion of Switched Accissassociated with the local loop, drop
and associated equipment from the end office simigcbenter to the End User Customer. The
Company will provide the use of Company commondibg a Customer for access to end users
at rates and charges set forth in Section 9. diatisnal rates apply for originating, terminating,
and terminating only usage.
The Customer facilities at the premises of the wndeCustomer shall provide the necessary on-
hook and off-hook supervision.
All Switched Access Service provided to the Custowi# be subject to the Carrier Common
Line charges, excluding the Common Channel Siggaiiccess exemption.
411 Rate Categories
Rate categories for Carrier Common Line are asvl
- Carrier Common Line Originating per Access Maut
- Carrier Common Line Terminating per Access Minut
Issued:_June 19, 2001 Effective: June 20, 2001
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5. SWITCHED ACCESS - END USER ACCESS CHARGES

51

General

The Company will provide End User Access Servicertd users who obtain local exchange
service from the Company under its local exchaagé.t This service is known as an End User
Common Line (EUCL). An EUCL charge applies to esittgle-line residence and each multi-
party line service as if the Customer had subsdribesingle-line service. Similarly, when an end
user is provided single local business exchangacsggemultiparty and Centrex services, the EUCL
charge applies to each individual line or trunk.tie case of multiparty service, each party is
deemed to be a user of an EUCL.

When a payphone service provider is provided atpl@phone line in the Ameritech, AT&T (N)
Southeast, CenturyTel, Spectra, SWB, Embarg, SMEWindstream service areas, the payphone
EUCL will apply. The multiline business/payphong®. will apply in the Verizon and Qwest
service areas.

When an end user is provided a local residenceasgehservice, the EUCL may be reduced for
end users eligible for the telephone lifeline dasise plan as approved by the FCC.

End user fees or surcharges may be assessed dmoRaypervice Providers, multi-line
Businesses, and single line business and resideumstemers, when appropriate, to meet funding
requirements called for in Universal Service proggardered in FCC Rules and Regulations and
implemented in New York. These programs includelltie Assistance, Link-up Assistance,
Schools and Libraries funding and Rural Health Care

5.1.1 Rate Categories

The rate categories will be determined by reguatoles, but may include any of the
following or another method as determined by th€FC

Rate per end user line,
Rate per access minute, or
- Surcharge per line or Surcharge on revenues.

Issued: _September 25, 2008 Effective: Octolddy, 2008
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6. SWITCHED ACCESS SERVICE

6.1 General

Switched Access Service provides for the use ofrsomswitching, terminating, and trunking
facilities between a Customer designated premisésa end-user’s premises for originating
and terminating traffic. The Company provides Shéd Access service, which is furnished in
guantities of trunks or busy hour minutes of calya®@HMC). Switched Access Service
consists of local transport and the appropriatecgfice switching and functions to enable an
interexchange carrier Customer to provide messabservice (MTS), wide area telephone
service (WATS), directory information and 1+, oravrequired, an access code of 101XXXX
services.

6.1.1 Rate Categories
Rate categories and descriptions include the fatigw

6.1.1.1 Local Transport: Local Transport rate catig consist of two elements:
Tandem Switched Termination per access minute ehand Tandem
Switched Facility rate per mile per access mintigrge. A Customer may
also request optional features and functions whioke appropriate charges.

The Tandem Switched Facility rate recovers a pontibthe costs of
transmission facilities, including intermediatergenission circuit equipment,
between the end points of interoffice circuits (Réeto Host Office and
Host/End Office to Tandem.)

The Tandem Switched Termination rate recovers aguoof the costs of
circuit equipment necessary for the terminatioeath end of each measured
segment of the Tandem Switched Facility. The Tan&evitched

Termination rate applies even if the Tandem SwildRacility mileage is zero.

The Company will work cooperatively with the Custmto arrange routing
and serving arrangements.

6.1.1.2 End Office/Local Switching: Charges radatie the Company local end office
switching entity which routes traffic to and fromceusers to interexchange
carrier Customers. The end office rate categaripdes two elements; Local
Switching per access minute of use, and an in tmédion/Intercept Surcharge
per access minutes of use or Information Surchaegénformation call use as
determined by the serving arrangement.

Issued: June 19, 2001 Effective: June 20, 2001
Louis F. McAlister, President
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6. SWITCHED ACCESS SERVICKECont'd)

6.2 Switched Access Service Specifications — Comeguirements

The provision of Switched Access Service has aedhligations of the Company in addition to
those listed in Section 2, preceding. They ar®lésys:

6.2.1  Network Management

The Company will administer its network to insune provision of acceptable service
levels to all communications users of those sesviggenerally service levels are
acceptable when Customers are able to establisiectians without delay. The
Company maintains the right to apply protectivetoas in the provision of Switched
Access Service. Generally protective controls Wdd taken as a result of
occurrences such as failure or overload of Compargustomer facilities, natural
disasters, mass calling demands, or national sgaemands.

6.2.2  Transmission Specifications

Each Switched Access Service transmission patfoigged with industry standard
transmission for its type of service. The Compuaillywork in cooperation with the
Customer to insure that those parameters are iméhe event the established
specifications are not maintained, the Company ragyire immediate corrective
action and may work independently or in cooperatiith the Customer to remedy the
situation.

6.2.3 Provision of Service Performance Data

Service Performance data relative to end-to-ericcoatpletion and related
performance items may be made available to theothestsubject to availability and
format on a previously arranged and scheduled b&gish information will generally
be provided in paper format. If other than pajpemft is desired, charges may apply
and would be based on an individual case basisnKiGroup Measurement reports in
the form of CCS, peg count and overflow based ewvipusly agreed to intervals may
also be provided.

6.2.4  Testing

Certain testing services offered under the tar#fsubject to the availability of
qualified personnel and test equipment. Acceptdmesting and Routine Testing will
be provided at no additional charge and shall beiatly arranged by the Company
and the Customer.

Issued: June 19, 2001 Effective: June 20, 2001
Louis F. McAlister, President
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6. SWITCHED ACCESS SERVICKECont'd)

6.3 Switched Access Specifications — Customer Remants

The provision of Switched Access Service has aedhligations of the Customer in addition to
those set forth in Section 2 preceding, as follows:

6.3.1 Report Requirements

The Customer is responsible for providing reparstthe Company, when applicable.
Such reports include:

(a) Jurisdictional Reports — are required when @ust orders Access Service
with both intrastate and interstate use so thatggsamay be apportioned in
accordance with those reports.

(b) Code Screening Reports — are required whero@storders service class
routing, trunk access limitation or call gappinggagements. The Customer
must report the number of trunks and/or appropiiaties to be instituted in
each end office for each of the arrangements oddere

(c) Trunk Group Measurement Reports — with the egent of the Customer,
trunk group data in CCS, peg count and overflowitoend of all access trunk
groups, where technologically feasible will be madailable to the Company.

These data which will be used to monitor trunkugraitilization and service
performance, will be based on previously arrangéelvals and format.

(d) Supervisory Signaling — necessary on-hookhoffk supervision shall be
provided by the Customer’s facilities in order toyide answer and
disconnect supervision.

Issued: June 19, 2001 Effective: June 20, 2001
Louis F. McAlister, President
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6. SWITCHED ACCESS SERVICKECont'd)

6.4 Toll Free Service Access Code Database Sefdcess Service

Toll Free Service Access Code Data Base Accesscgdsv/provided with switched access
service. When a 1+ (e.g., 800, 888, or otherfte#t number) + NXX + XXXX call is

originated by an end user, the Company will utitize Signaling System 7 (SS7) network to
query a Toll Free Service Access Code Data Bapertfiorm the identification function. The

call will then be routed to the identified Custoroeer FGD switched access. The manner in
which Toll Free Service Access Code Data Base AcBesvice is provided is dependent on the
availability of SS7 service at the end office framich the service is provided as outlined

below:

Q) When Toll Free Service Access Code Data BasmggService originates at an end
office equipped with Service Switching Point (S$Rpability for querying centralized
data bases, all such service will be provisionedhfthat end office.

(2) When Toll Free Service Access Code Data BaseggService originates at an end

office not equipped with SSP Customer identificatbmpability, the Toll Free Service
Access Code call will be delivered to the accesddm on which the end office is
homed and which is equipped with the SSP featugrésy centralized data bases.

Query charges as set forth following are in additinthose charges applicable for switched
access service.

Issued: June 19, 2001 Effective: June 20, 2001
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6. SWITCHED ACCESS SERVICKECont'd)

6.5 Rate Regulations

This section contains a brief description and theegal regulations governing the rates and
charges that apply for Switched Access Service.

6.5.1

6.5.2

Issued: June 19, 2001

Description and Application of Rates

Switched Access Service rates are generally otyyes, usage rates and non-recurring
rates. Usage rates may be minute, and/or distartstive, occurrence and/or quantity
sensitive or combinations of these usage eleméds-recurring rates are one-time
charges that apply for a specific work activityxaples would include installation of
service, rearrangements of service, moves and elsasfgservice, provision of optional
features and functions not ordered initially, seevilate changes, service design
changes, cancellation of access, orders for additiengineering, and expedited
orders.

6.5.1.1 Minimum Monthly Charge

Switched Access Service is provided subject torammim monthly charge for
the total capacity provided. The charge shalldeutated based on the sum
of the recurring charges of rate elements assatiaitd services ordered,
based on a 30-day month.

Special Construction

Subject to FCC regulations and approval, the Compaay, where certain Access
Services or arrangements are required to meet @estequirements, utilize rates
based on an Individual Case Basis, as reflect&bation 2 — Special Construction.

Effective: June 20, 2001
Louis F. McAlister, President
8525 Riverwood Park Dr.
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7. MISCELLANEOUS ACCESS SERVICE

7.1

7.2

General

Miscellaneous Access Service may be provided byttrapany at the request of a Customer on
an individual case basis if such service arrangésrene: not offered under other sections of
this tariff; the facilities utilized to meet thequest are of a type normally used by the Company
in furnishing service; the service or arrangemangscompatible with other services and
facilities; the service is available and within tBempany's personnel and capital resources.
Charges may include non-recurring, recurring angip@cial, terminating costs or combinations
thereof.

Services Offered

Miscellaneous Access Services may include, buhatéimited to the following: Special
Construction; Additional engineering or Labor; Ma&inance of Service; New Access Services;
Testing Services; Presubscription. Miscellaneoosess Service is provided to Customers on
an individual case basis in accordance with rufekeFCC.

7.2.1  Special Construction

Special construction would include the costs ferphovision of an Access Service that
may not be available over such routes, facilitieequipment normally provided.
Provisioning of this service would be on an ICBdfindual Case Basis).

7.2.2  Additional Engineering or Labor

Additional Engineering will apply when requestediapproved by the Customer for
the following: (1) when a Customer requests addél information subsequent to the
Company-provided DLR information; (2) when additdengineering time is required
for a customized order; or (3) when a Customerestgua design change and additional
engineering time is required.

Additional Labor will apply when requested and apad by the Customer for the
following: (1) for overtime installation or repaipecifically requested by the Customer
outside of normal Company working hours; (2) standf Company personnel for
acceptance testing on installations or cooperagistng in excess of one hour; or (3)
when labor is required to meet a specific Custareguest not covered by any other
section of this tariff.

7.2.3 New Services

New services not previously offered under thisftavill be provided initially on an
individual case basis in conformance with FCC rules

Issued: June 19, 2001 Effective: June 20, 2001
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7. MISCELLANEOUS ACCESS SERVICKECont'd)

7.2 Services Offered (Cont'd)

7.2.4

7.2.5

Issued: June 19, 2001

Testing

When the Customer requests testing which is beywatdwhich is normally provided at
Company locations in connection with Service(s) an@ustomer designated premises,
additional charges will apply when accepted and@md by the Customer. All testing
of this type shall be subject to availability oéthecessary qualified personnel and test
equipment. A request for testing that is not conee with an employee’s scheduled
work period is regarded as a call out. A minimuat out of four hours will apply.

Presubscription

Presubscription is the process by which an end@sastomer may select and designate
to the Company an interexchange carrier (IC) ferghovision of interstate toll service.
This IC is referred to as the end user's pre-dagighiC.

New end users will be asked to presubscribe tcCaat the time they place an order
with the Company for Telephone Exchange ServideeyTmnay select either of the
following options. There will be no charge fordhnitial selection.

- designate a primary IC for all of its lines,
- designate a different IC for each of its lines.

Only one IC may be selected for each individuad lior lines terminating in the same
hunt group. Subsequent to the installation of pletee Exchange Service and after the
end user’s initial selection of a predesignatedfdCany change in selection, a non-
recurring charge applies.

If the new end user fails to designate an IC agrizgglesignated IC prior to the date of
installation of Telephone Exchange Service, the Gamy will (1) allocate the end user
to an IC based upon current IC presubscriptiomsat?) require the end user to dial an
access code (101XXXX) for all interstate calls(®)block the end user from interstate
calling. The end user will be notified which optiwill be applied if they fail to
presubscribe to an IC. An allocated or blocked @s&t may designate another, or
initial, IC as its predesignated IC one time atharge, if it is requested within six
months after the installation of Telephone ExchaBgevice.

For any change in selection after 6 months fronirktllation of Telephone Exchange
Service, a non-recurring charge applies.

Effective: June 20, 2001
Louis F. McAlister, President
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7. MISCELLANEOUS ACCESS SERVICKECont'd)

7.2 Services Offered (Cont'd)

7.2.5

7.2.6

7.2.7

Issued: June 19, 2001

Presubscription (Cont'd)

If an IC elects to change or discontinue use ogi€r Identification Code (CIC), the
IC will identify to the Company any affected endrsand advise the Company of the
new CIC to be assigned to these end users. El8echange involves a change of
carrier for any end users, the IC will notify tHéeated end users of the change. The
Company will change the predesignated carrier @ddach end user identified by the
IC to the new CIC and bill the IC the non-recurrgtiarge for each end user line or
trunk that is changed.

A Customer may initiate a presubscription changengttime. The Company will
maintain a listing of all available interexchangerters and provide them on a random
sequential basis to aid the Customer in the selegtiiocess. The change of an IC is
subject to the appropriate non-recurring charge.

If an IC requests a primary interexchange cari€} change on behalf of a billed
party with the appropriate authorization and thetGmer advises the Company the
authorization is denied and the IC is unable testaiiiiate the change, the Customer
will be reassigned to its previously selected 1@ dhange has already taken place and
the IC that requested the change will be subjeahttdnauthorized PIC Change Charge
in addition to the normal PIC change charge.

Maintenance of Service

The Customer shall be responsible for paymentMéimtenance of Service charge
when the Company dispatches personnel to the Cestdesignated premises and
trouble is found to be with Customer facilitieseguipment.

Specialized Service or Arrangements

Specialized Service or Arrangements may be provimjettie Company at the request
of the Customer on an individual case basis (IEBuch services or arrangements
meet the following:

(1) The service(s) or arrangement(s) are not affereler other sections of the tariff
(including, but not limited to, Special Access &rdme Relay services);

(2) The service(s) or arrangement(s) are a typmaldy used by the Company, the
service(s) or arrangement(s) are compatible witero€ompany Service(s),
facilities and engineering and maintenance prastiand

(3) The offering is subject to availability of Coanpy personnel and capital
resources.

Effective: June 20, 2001
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7.2 Services Offered (Cont'd)
7.2.8  Blocking Service
7.2.8.1 International Blocking Service

The Company will provide International Blocking @iee to Customers who
obtain Feature Group D Switched Access Service ruhietariff. This
service is only provided at appropriately equip@einpany end offices.

On each line or trunk for which International Blowk Service is ordered, the
Company will block all direct dialed internatiorells that use the call
sequence of 011+ the appropriate access codeglaiiangements for
international calling. When capable, the Compaityraute the blocked calls
to a recorded message.

An International Blocking Service charge as sethfan Section 9 following is
applicable for each new or existing exchange lingwnk or Feature Group D
Switched Access line to which International Blogki®ervice is added or
removed. This charge does not apply when blocismgmoved from an
exchange line or trunk or Feature Group D Switchecess line at the same
time that it is disconnected.

Issued: June 19, 2001 Effective: June 20, 2001
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7.2 Services Offered (Cont'd)
7.2.9  Originating Line Screening (OLS) Service

The Telephone Company will provide OLS Servicerid aser Customers who obtain
local exchange service from the Company undereiteetpl or local exchange tariffs.
OLS Service enables Customers to determine wh#ikes are billing restrictions on
lines from which a call is placed. OLS Serviceivbsk a code on operator assisted
calls made from an aggregator location to idemgifyately owned payphones, inmate
and hotel/motel locations.

OLS Service is provided at no charge when ordeiigdthe installation of new local
exchange service. However, when OLS Service ig@dal existing exchange lines, an
OLS Service charge is applied as set forth in 88@i5.4.10. This charge is applied
for each exchange line to which an OLS code igyassi. The Customer must specify
the number of lines and each individual telephamalver equipped.

A Miscellaneous Service Order Charge as set for®eiction 9 will apply to orders
adding OLS Service that are placed subsequenttinitial installation of the
associated exchange line. This charge does nbt @apen the OLS code is removed
from an exchange line at the same time that itssahnected.

At the request of the Customer, the Company witificon OLS codes associated with a
line from which a call is placed.

7.2.10 Billing name and Address Service
7.2.10.1 General Description

(A) Billing Name and Address (BNA) Service is theyision by the
Telephone Company, to an interstate service provithe is a
Customer of the Telephone Company, of the complilieg name,
street address, city or town, state and zip coda felephone number
or calling card account number assigned by thephelee Company.
An interstate service provider is defined as aer@tchange carrier, an
operator service provider, an enhanced serviceigeowr any other
provider of interstate telecommunications services.

(B) BNA Service is provided only for the purposésltowing Customers
to bill their end users for telephone services led by the Customer,
order entry and Customer service information, frprel/ention,
identification of end users who have moved to a address, any
purpose associated with equal access requiremahtnformation
associated with Local Exchange Carrier (LEC) cgllialls card calls,
collect and third party calls.

BNA information may not be resold or used for atiyeo purpose
including, but not limited to, marketing or merchésing activities.

Issued: June 19, 2001 Effective: June 20, 2001
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7. MISCELLANEOUS ACCESS SERVICKECont'd)

7.2 Services Offered (Cont'd)

7.2.10 Billing Name and Address Service (Cont'd)

7.2.11

Issued: _June 16, 2003

7.2.10.1 General Description (Cont'd)

(C) BNA information associated with listed/publishielephone numbers
will be provided. Requests for BNA information asited with non-
published and unlisted telephone numbers will lwigied, unless the
subscriber to a non-published or unlisted telephmmaber has
affirmatively that requested its BNA not be diséds

Undertaking of the Telephone Company

(A)

(B)

(©)

(D)

(E)

(F)

A standard format for the receipt of BNA reqtseand the provision of BNA
information will be established by the Telephonerpany.

Standard response to BNA requests will be bgienStandard format will be
Microsoft Excel spreadsheet. Optional respons€aROM will be offered.

Where facilities are available, the Customey megjuest an optional
specialized output format required to meet a sfeCifistomer need.

The Telephone Company will make every effopiravide accurate and complete
BNA data. The Telephone Company makes no warsastipressed or implied, as
to the accuracy or completeness of this information

The Telephone Company will not disclose BNAinfation to parties other than
interstate service providers and their authoridiidgoagents as defined in
7.2.10.1(A) preceding. BNA disclosure is limitedhose purposes as defined in
7.2.10.1(B) preceding.

The Telephone Company reserves the right teestdrom an interstate service
provider who has placed an order for BNA servize sburce data upon which the
interexchange carrier has based the order. Tgueseis made to ensure that the
BNA information is to be used only for purposedescribed in 7.2.10.1(B)
preceding. The Telephone Company will not prottessrder until such time as the
interstate service provider supplies the requelsttd

Effective: July 1, 2003

Louis F. McAlister, President
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7. MISCELLANEOUS ACCESS SERVICKECont'd)

7.2 Services Offered (Cont'd)

7.2.12 Obligations of the Customer

(A)

(B)

(©)

(D)

(E)

Customers shall establish a BNA Customer adagitinthe Telephone Company.

The Customer shall order BNA Service on a sgp@NA Order. The order must
identify both the Customer's authorized represeetahd the address to which the
information is to be sent.

The Customer shall treat all BNA informatiorcasfidential. The Customer shall
insure that BNA information is used only for thegmses as described in 7.2.10(B)
preceding.

The Customer shall not publicize or representhers that the Telephone Company
jointly participates with the Customer in the depehent of the Customer's end user
records it assembles through the use of BNA Service

Upon request, the Customer will provide toTteéephone Company the source data
upon which the Customer has based an order for &¥ice. The Telephone
Company will not process the order until such tim¢he Customer provides the
requested data

7.2.13 _Rate Requlations

Issued: _June 16, 2003

(A)

(B)

(©)

A one-time BNA Customer account initiation f&all apply, as shown in Section
9.54.

For each order for BNA information receivedthg Telephone Company, a
BNA Order Charge applies. In addition, a charggliap for each Customer
specific record provided. The BNA Order Charge tralPer Record Charge
are specified in Section 9.5.4.

Where available, the Customer may order anutdtwmat other than a
standard spreadsheet via email or CD-ROM in oralendet a Customer's
specific requirement. This option is subject tchanrly programming charge
as specified in Section 9.5.4 following and is dldition to the BNA Order
and the BNA Record Charges.

Effective: July 1, 2003
Louis F. McAlister, President
8525 Riverwood Park Dr.
North Little Rock, AR 72113-0860
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8. TELECOMMUNICATIONS SERVICE PRIORITY

8.1 General

This section contains tariff information relativeethe provision or treatment of access services
for the National Security Emergency PreparedneSE@) Telecommunications Service Priority
(TSP) System. The NSEP TSP System authorizestgricratment to certain domestic
telecommunications services for which provisionimgestoration priority (RP) levels are
requested, assigned, and approved in accordantehgiederal Communications
Commission's Part 64 Rules, Subpart D, Section0d4with Appendix A for such part.

8.2 Description

The NSEP TSP System is the regulatory, adminigsgatind operational system authorizing and
providing for priority treatment; i.e., provisiomjrand restoration, of NSEP telecommunication
services. As such, it establishes the framewarkelecommunication service vendors to
provision, restore, or otherwise act on a priobi&gis to ensure effective NSEP
telecommunication services. The NSEP TSP Systlwsthe assignment of priority levels to
any NSEP service across three time periods orssti@wditions:

Peacetime/Crisis/Mobilizations,
Attack/Watr,
Post-Attack/Recovery.

Although priority levels normally will be assignég the Executive Office of the Vice President
and retained by service vendors only for the curtiere period, they may be preassigned for the
other two time periods at the request of serviegsugho are able to identify and justify in
advance, their wartime or post-attack NSEP requérém

8.3 Implementation

The Company will in the provision or restorationitsfService(s) and in cooperation with other
carriers, within the limits of good management, smakailable or restore the necessary facilities
to provide service or to provide temporary emergegvice.

Where appropriate, the Company may make use ofrgment-owned facilities to provide,
restore or provide temporary emergency service.

Issued: June 19, 2001 Effective: June 20, 2001
Louis F. McAlister, President
8525 Riverwood Park Dr.
North Little Rock, AR 72113-0860



NAVIGATOR TELECOMMUNICATIONS, LLC. TARIFF F.C.C. NO3

Third Revised Page 59
Cancels Second Revised Page 59

ACCESS SERVICE

9. RATES AND CHARGES

9.1

General

Rates for service will include non-recurring chargecurring charges for the rate elements or
items specified in previous sections of this tariffscellaneous charges, or ICB charges or
combinations of same and are identified herein.

9.2 Common Line Access Service
9.2.1 Carrier Common Line Access Service MonthdyeR
ALL STATES
Terminating Per Access Minute $0.00000
Originating Per Access Minute $0.00000
9.3 End User Access Service
9.3.1 End-User Common Line (EUCL) — Ameritech SegvAreas
9.3.1.1 Primary Residential, Per Individual Lin¢ 9
Monthly Rate
Illinois $6.00
Indiana $6.00
Ohio $6.00
Wisconsin $6.00
9.3.1.2  Additional or Non-Primary Residential,
Per Individual Line (9ZRMR)
Monthly Rate
Illinois $6.00
Indiana $6.00
Ohio $6.00
Wisconsin $6.00
Issued: _September 25, 2008 Effective: Octolddy, 2008

Louis F. McAlister, President
8525 Riverwood Park Dr.
North Little Rock, AR 72113-0860

(D)

(D)



NAVIGATOR TELECOMMUNICATIONS, LLC. TARIFF F.C.C. NO3
Fifth Revised Page 60
Cancels Fourth Revised Page 60
ACCESS SERVICE

9. RATES AND CHARGESCont'd)

9.3 End User Access Service (Cont'd)
9.3.1 End-User Common Line (EUCL) — Ameritech SegvAreas (Cont'd)

9.3.1.3 Single Line Business, Per Individual Lanelrunk (9LM)

Monthly Rate

Illinois $4.88 0
Indiana $5.90
Michigan $5.72
Ohio $5.77
Wisconsin $5.44

9.3.1.4  Multiline Business, Per Individual LineTmunk (9ZR)

Monthly Rate

lllinois $4.88 ()
Indiana $5.90
Michigan $5.72
Ohio $5.77
Wisconsin $5.44

9.3.1.5 Centrex CO and CO - like (9ZR)

Monthly Rate

Illinois $4.88 0
Indiana $5.90
Michigan $5.72
Ohio $5.77
Wisconsin $5.44
Issued: _September 12, 2006 Effective: September 27, 2006

Louis F. McAlister, President
8525 Riverwood Park Dr.
North Little Rock, AR 72113-0860



NAVIGATOR TELECOMMUNICATIONS, LLC.

ACCESS SERVICE

9. RATES AND CHARGESCont'd)

9.3 End User Access Service (Cont'd)

TARIFF F.C.C. NO3
Fifth Revised Page 61
Cancels Fourth Revised Page 61

9.3.1 End-User Common Line (EUCL) — Ameritech SegvAreas (Cont'd)

9.3.1.6 Basic Rate Interface ISDN, Per Facility

Illinois
Indiana
Michigan
Ohio
Wisconsin

Monthly Rate
$4.88 ()

$5.90
$5.72
$5.77
$5.44

9.3.1.7 Primary Rate Interface ISDN, Per Fac{@¥R66)

Illinois
Indiana
Michigan
Ohio
Wisconsin

9.3.1.8 Payphone/Coin

Illinois
Indiana
Michigan
Ohio
Wisconsin

Issued: September 12, 2006

Monthly Rate
$24.40 (1

$29.50
$28.60
$28.85
$27.20

Monthly Rate
$4.88 ()

$5.90
$5.72
$5.77
$5.44

Effective: September 27, 2006

Louis F. McAlister, President
8525 Riverwood Park Dr.
North Little Rock, AR 72113-0860



NAVIGATOR TELECOMMUNICATIONS, LLC.

ACCESS SERVICE

9. RATES AND CHARGESCont'd)

9.3 End User Access Service

TARIFF F.C.C. NO3
Original Page 61.1

9.3.2  End User Port Charge — Ameritech Service #\rea

9.3.2.1 Basic Rate Interface ISDN Port, Per Rgcil

Illinois
Indiana
Michigan
Ohio
Wisconsin

Monthly Rate
$1.58

$1.58
$1.58
$1.58
$1.58

9.3.2.2 Primary Rate Interface ISDN Port, Petilfac

Illinois
Indiana
Michigan
Ohio
Wisconsin

9.3.2.3 Centrex ISDN, Per Facility

Illinois
Indiana
Michigan
Ohio
Wisconsin

Monthly Rate
$15.53

$15.53
$15.53
$15.53
$15.53

Monthly Rate
$1.58

$1.58
$1.58
$1.58
$1.58

9.3.2.4  Ameritech Digital Transport, Per Facility

Illinois
Indiana
Michigan
Ohio
Wisconsin

Issued:_July 5, 2002

Monthly Rate
$28.18

$28.18
$28.18
$28.18
$28.18

Effective: July 8, 2002

Louis F. McAlister, President
8525 Riverwood Park Dr.
North Little Rock, AR 72113-0860



NAVIGATOR TELECOMMUNICATIONS, LLC. TARIFF F.C.C. NO3
First Revised Page 61.2
Cancels Original Page 61.2
ACCESS SERVICE

9. RATES AND CHARGESCont'd)

9.3 End User Access Service
9.3.3 Reserved For Future Use (M)
(D)
Issued: October 25, 2005 Effective: November 10, 2005

Louis F. McAlister, President
8525 Riverwood Park Dr.
North Little Rock, AR 72113-0860



NAVIGATOR TELECOMMUNICATIONS, LLC. TARIFF F.C.C. NO3

Fourth Revised Page 61.3
Cancels Third Revised Page 61.3

ACCESS SERVICE

9. RATES AND CHARGESCont'd)

9.3 End User Access Service
9.3.4  End-User Common Line (EUCL) — BellSouth Segv\reas

9.34.1 Primary Residential, Per Individual Lin¢X9

Monthly Rate

Alabama $6.50

Florida $6.50

Georgia $6.50

Kentucky $6.50

Mississippi $6.50

North Carolina $6.50

South Carolina $6.50

Tennessee $6.50

Louisiana $6.50 (N)

9.3.4.2  Additional or Non-Primary Residential,
Per Individual Line (9LA)

Monthly Rate

Alabama $7.00

Florida $7.00

Georgia $7.00

Kentucky $7.00

Mississippi $7.00

North Carolina $7.00

South Carolina $7.00

Tennessee $7.00

Louisiana $7.00 (N)

9.3.4.3 Basic Rate ISDN Line, Per Digital Subsaribiee (9LM)

Monthly Rate

Alabama $7.00

Florida $7.00

Georgia $7.00

Kentucky $7.00

Mississippi $7.00

North Carolina $7.00

South Carolina $7.00

Tennessee $7.00

Louisiana $7.00 (N)

Issued: October 25, 2005 Effective: November 10, 2005

Louis F. McAlister, President
8525 Riverwood Park Dr.
North Little Rock, AR 72113-0860



NAVIGATOR TELECOMMUNICATIONS, LLC. TARIFF F.C.C. NO3

Fourth Revised Page 61.4
Cancels Third Revised Page 61.4

ACCESS SERVICE

9. RATES AND CHARGESCont'd)

9.3 End User Access Service

9.3.4  End-User Common Line (EUCL) — BellSouth SezvAreas (Cont'd)

9.3.4.4  Single Line Business, Per Individual Lamelrunk (9LM)

Monthly Rate

Alabama $6.50

Florida $6.50

Georgia $6.50

Kentucky $6.50

Mississippi $6.50

North Carolina $6.50

South Carolina $6.50

Tennessee $6.50

Louisiana $6.50 (N)

9.3.45 Reserved For Future Use (1) (T

(D)

(1) Deleted material was a duplication of matestadwn in Section 9.3.4.3.

(N)

Issued: October 25, 2005

Effective: November 10, 2005

Louis F. McAlister, President
8525 Riverwood Park Dr.
North Little Rock, AR 72113-0860



NAVIGATOR TELECOMMUNICATIONS, LLC.

ACCESS SERVICE

9. RATES AND CHARGESCont'd)

9.3 End User Access Service

TARIFF F.C.C. NO3
Second Revised Page 61.5
Cancels First Revised Page 61.5

9.3.4  End-User Common Line (EUCL) — BellSouth SegvAreas (Cont'd)

9.3.4.6

9.3.4.7

9.3.4.8

9.3.4.9

Issued: October 25, 2005

Multiline Business, Per Individual LineTiunk (9ZR)
Monthly Rate
Alabama $7.13
Florida $7.13
Georgia $7.13
Kentucky $7.13
Mississippi $7.13
North Carolina $7.13
South Carolina $7.13
Tennessee $7.13
Louisiana $7.13
Basic Rate ISDN, Per Digital Subscriberl{8ZR)
Monthly Rate

Alabama $7.00
Florida $7.00
Georgia $7.00
Kentucky $7.00
Mississippi $7.00
North Carolina $7.00
South Carolina $7.00
Tennessee $7.00
Louisiana $7.00

Basic Rate ISDN, Per Digital Subscriberel-inCentrex Subscribers (921)

Alabama
Florida
Georgia
Kentucky
Mississippi
North Carolina
South Carolina
Tennessee
Louisiana

Monthly Rate
$7.00

$7.00
$7.00
$7.00
$7.00
$7.00
$7.00
$7.00
$7.00

Primary Rate ISDN, Per Interface (9ZR)

Alabama
Florida
Georgia
Kentucky
Mississippi
North Carolina
South Carolina
Tennessee
Louisiana

Louis F. McAlister, President
8525 Riverwood Park Dr.
North Little Rock, AR 72113-0860

Monthly Rate
$39.20

$39.20
$39.20
$39.20
$39.20
$39.20
$39.20
$39.20
$39.20

Effective: November 10, 2005

(N)

(N)

(N)

(N)



NAVIGATOR TELECOMMUNICATIONS, LLC. TARIFF F.C.C. NO3

Second Revised Page 61.5.1
Cancels First Revised Page 61.5.1

ACCESS SERVICE

9. RATES AND CHARGESCont'd)

9.3 End User Access Service

9.3.4  End-User Common Line (EUCL) — BellSouth SegvAreas (Cont'd)

9.3.4.10 Payphone/Coin

Monthly Rate

Alabama $7.13
Florida $7.13
Georgia $7.13
Kentucky $7.13
Mississippi $7.13
North Carolina $7.13
South Carolina $7.13
Tennessee $7.13
Louisiana $7.13

(N)

Issued: October 25, 2005

Effective: November 10, 2005

Louis F. McAlister, President
8525 Riverwood Park Dr.
North Little Rock, AR 72113-0860



NAVIGATOR TELECOMMUNICATIONS, LLC. TARIFF F.C.C. NO3

Second Revised Page 61.6
Cancels First Revised Page 61.6

ACCESS SERVICE
9. RATES AND CHARGESCont'd)
9.3 End User Access Service
9.3.,5 Access Line Port Charge — BellSouth Servieas (M

9.35.1 Per Basic Rate ISDN Digital Subscriberel{8ZEBR)

Monthly Rate

Alabama $2.44
Florida $2.44
Georgia $2.44
Kentucky $2.44
Mississippi $2.44
North Carolina $2.44
South Carolina $2.44
Tennessee $2.44
Louisiana $2.44

9.3.5.2 Per Primary Rate ISDN Interface (9ZEPR)

Monthly Rate

Alabama $14.00
Florida $14.00
Georgia $14.00
Kentucky $14.00
Mississippi $14.00
North Carolina $14.00
South Carolina $14.00
Tennessee $14.00
Louisiana $14.00

Issued: _September 25, 2008 Effective: Octolddy, 2008

Louis F. McAlister, President
8525 Riverwood Park Dr.
North Little Rock, AR 72113-0860



NAVIGATOR TELECOMMUNICATIONS, LLC. TARIFF F.C.C. NO3
First Revised Page 61.7
Cancels Original Page 61.7
ACCESS SERVICE

9. RATES AND CHARGESCont'd)

9.3 End User Access Service
9.3.6 Reserved For Future Use (M
(D)
Issued: October 25, 2005 Effective: November 10, 2005

Louis F. McAlister, President
8525 Riverwood Park Dr.
North Little Rock, AR 72113-0860



NAVIGATOR TELECOMMUNICATIONS, LLC. TARIFF F.C.C. NO3

First Revised Page 61.8
Cancels Original Page 61.8

ACCESS SERVICE

9. RATES AND CHARGESCont'd)

9.3 End User Access Service
9.3.7  End-User Common Line (EUCL) — Century Telegh&ervice Areas

9.3.7.1 Primary Residential, Per Individual Line

Monthly Rate
Arkansas $6.50 ()

Missouri $6.19 |

9.3.7.2  Additional or Non-Primary Residential,
Per Individual Line

Monthly Rate

Arkansas $7.00
Missouri $7.00
Issued: September 16, 2003 Effective: October 1, 2003

Louis F. McAlister, President
8525 Riverwood Park Dr.
North Little Rock, AR 72113-0860



NAVIGATOR TELECOMMUNICATIONS, LLC. TARIFF F.C.C. NO3
Fourth Revised Page 61.9
Cancels Third Revised Page 61.9

ACCESS SERVICE

9. RATES AND CHARGESCont'd)
9.3 End User Access Service
9.3.7 End-User Common Line (EUCL) — Century Telegh&ervice Areas (Cont'd)

9.3.7.3 Single Line Business, Per Individual Lamelrunk

Monthly Rate
Arkansas $6.50

Missouri $6.50
9.3.7.4 Multiline Business, Per Individual Linenunk

Monthly Rate
Arkansas $9.20

Missouri $9.20

9.3.7.5 Reserved For Future Use

9.3.7.6 Payphone/Coin — End User Common Line

Monthly Rate

Arkansas $9.20
Missouri $9.20
9.3.7.7 Per ISDN PRI (N)
Monthly Rate
Arkansas $46.00
Missouri $31.10

9.3.7.8 Per ISDN BRI

Monthly Rate
Arkansas $9.20

Missouri $6.22

Issued:_July 28, 2006 Effective: August 15, 2006
Louis F. McAlister, President
8525 Riverwood Park Dr.
North Little Rock, AR 72113-0860



NAVIGATOR TELECOMMUNICATIONS, LLC. TARIFF F.C.C. NO3
Second Revised Page 61.10
Cancels First Revised Page 61.10
ACCESS SERVICE

9. RATES AND CHARGESCont'd)

9.3 End User Access Service
9.3.8  End-User Common Line (EUCL) — Pacific Belhee Areas

9.3.8.1 Primary Residential, Per Individual Li®ZEU1)

Monthly Rate
(D)
Nevada $5.19

9.3.8.2  Additional or Non-Primary Residential,
Per Individual Line (9ZEU2)

Monthly Rate
(D)
Nevada $5.19

Issued: _September 25, 2008 Effective: Octolkd, 2008
Louis F. McAlister, President
8525 Riverwood Park Dr.
North Little Rock, AR 72113-0860




NAVIGATOR TELECOMMUNICATIONS, LLC. TARIFF F.C.C. NO3
Fifth Revised Page 61.11
Cancels Fourth Revised Page 61.11
ACCESS SERVICE

9. RATES AND CHARGESCont'd)

9.3 End User Access Service
9.3.8  End-User Common Line (EUCL) — Pacific Belnee Areas (Cont'd)

9.3.8.3 Single Line Business, Per Individual LaneTrunk (9ZEU3)

Monthly Rate
California $4.65

Nevada $5.19
9.3.8.4  Multiline Business, Per Individual LineTunk (9ZEU4)

Monthly Rate
California $4.65

Nevada $5.19
9.3.8.5 Multiline Business, Pay Telephone LineEQ4)

Monthly Rate
California $4.65

Nevada $5.19
9.3.8.6  Centrex CO and CO - Like (9ZEU4)

Monthly Rate

California $4.65
Nevada $5.19
Issued: September 12, 2006 Effective: September 27, 2006

Louis F. McAlister, President
8525 Riverwood Park Dr.
North Little Rock, AR 72113-0860

(1

(1

(1

(1



NAVIGATOR TELECOMMUNICATIONS, LLC. TARIFF F.C.C. NO3
Sixth Revised Page 61.12
Cancels Fifth Revised Page 61.12
ACCESS SERVICE

9. RATES AND CHARGESCont'd)

9.3 End User Access Service

9.3.8  End-User Common Line (EUCL) — Pacific Belnee Areas (Cont'd)

9.3.8.7 Basic Rate Interface ISDN, Each Wire PaEUS)

Monthly Rate
California $4.65

Nevada $5.19

9.3.8.8 Primary Rate Interface ISDN, Each Wirg FRZEUG)

Monthly Rate
California $23.25

Nevada $25.95
9.3.9 End User Line Port Charge — Pacific Bell 8mAreas

9.3.9.1 Basic Rate Interface ISDN Port, Per lintlial Line or Trunk (9SDN1)

Monthly Rate
California $0.97

Nevada $3.90

9.3.9.2 Primary Rate Interface ISDN Port, Pendiddial Line or Trunk (9SDN2)

Monthly Rate
California $32.80

Nevada $36.29

9.3.10 Reserved For Future Use

Issued: _September 12, 2006 Effective: September 27, 2006
Louis F. McAlister, President
8525 Riverwood Park Dr.
North Little Rock, AR 72113-0860

(1

(1



NAVIGATOR TELECOMMUNICATIONS, LLC.

ACCESS SERVICE

9. RATES AND CHARGESCont'd)

9.3 End User Access Service

TARIFF F.C.C. NO3
First Revised Page 61.13
Cancels Original Page 61.13

9.3.11 End-User Common Line (EUCL) — Southwestesh Bervice Areas

9.3.11.1 Primary Residential, Per Individual Li®ZR11)

Arkansas
Kansas
Missouri
Oklahoma
Texas

Monthly Rate
$6.00

$6.00
$6.00
$6.00
$6.00

9.3.11.2 Additional or Non-Primary Residential,

Per Individual Line (9ZRMR)

Arkansas
Kansas
Missouri
Oklahoma
Texas

Monthly Rate
$6.00

$6.00
$6.00
$6.00
$6.00

9.3.11.3 Basic Rate Interface ISDN, Per Individuak (9ZRB2)

Arkansas
Kansas
Missouri
Oklahoma
Texas

Issued: _September 25, 2008

Monthly Rate
$6.00

$6.00
$6.00
$6.00
$6.00

Effective: Octolddy, 2008

Louis F. McAlister, President
8525 Riverwood Park Dr.
North Little Rock, AR 72113-0860

M



NAVIGATOR TELECOMMUNICATIONS, LLC.

ACCESS SERVICE

9. RATES AND CHARGESCont'd)

9.3 End User Access Service

TARIFF F.C.C. NO3
Fifth Revised Page 61.14
Cancels Fourth Revised Page 61.14

9.3.11 End-User Common Line (EUCL) — Southwestesh Bervice Areas (Cont’d)

9.3.11.4 Single Line Business, Per IndividualeLar Trunk (9ZR22)

Arkansas
Kansas
Missouri
Oklahoma
Texas

Monthly Rate
$5.67

$5.67
$5.67

$5.67
$5.67

9.3.11.5 Multiline Business, Per Individual LineTunk (9ZR)

Arkansas
Kansas
Missouri
Oklahoma
Texas

9.3.11.6 Centrex CO and CO - Like (9ZC)

Monthly Rate

Arkansas
Kansas
Missouri
Oklahoma
Texas

9.3.11.7 Payphone/Coin (9ZR)

Arkansas
Kansas
Missouri
Oklahoma
Texas

Monthly Rate
$6.12

$6.12
$6.12

$6.12
$6.12

$6.85
$6.85
$6.85
$6.85
$6.85

Monthly Rate
$6.12

$5.67
$5.67

$5.67
$5.67

9.3.11.8 Primary Rate Interface ISDN, Facility fg1)

Arkansas
Kansas
Missouri
Oklahoma
Texas

Issued: _September 25, 2008

Monthly Rate
$30.60

$30.60
$30.60

$30.60
$30.60

Effective: Octolddy, 2008

Louis F. McAlister, President
8525 Riverwood Park Dr.
North Little Rock, AR 72113-0860

(N)




NAVIGATOR TELECOMMUNICATIONS, LLC.

ACCESS SERVICE

9. RATES AND CHARGESCont'd)

9.3

End User Access Service

TARIFF F.C.C. NO3
First Revised Page 61.15
Cancels Original Page 61.15

9.3.12 End User Port Charge — Southwestern BelliGeAreas

9.3.12.1

9.3.12.2

Basic Rate Interface ISDN Port, Per FRBYX)

Arkansas
Kansas
Missouri
Oklahoma
Texas

Monthly Rate
$1.59

$1.59
$1.59

$1.59
$1.59

Primary Rate Interface ISDN Port, Pat BRT8ZX)

Arkansas
Kansas
Missouri
Oklahoma
Texas

9.3.13 Reserved For Future Use

Issued: October 25, 2005

Louis F. McAlister, President
8525 Riverwood Park Dr.
North Little Rock, AR 72113-0860

Monthly Rate
$49.01

$49.01
$49.01
$49.01
$49.01

M
(D)

Effective: November 10, 2005




NAVIGATOR TELECOMMUNICATIONS, LLC.

ACCESS SERVICE

9. RATES AND CHARGESCont'd)

9.3

9.3.14 End-User Common Line (EUCL) — Embarq Serdiceas

Issued:_July 28, 2006

9.3.14.1

9.3.14.2

End User Access Service

TARIFF F.C.C. NO3
Fourth Revised Page 61.16
Cancels Third Revised Page 61.16

(M

Primary Residential, Per Individual Line

Florida
Kansas
Missouri
Texas

North Carolina
Nevada

Monthly Rate
$6.50

$6.50

$6.50

$6.50

$5.70 (N)
$3.79 [

Additional or Non-Primary Residential,

Per Individual Line

Florida
Kansas
Missouri
Texas

North Carolina
Nevada

Louis F. McAlister, President
8525 Riverwood Park Dr.
North Little Rock, AR 72113-0860

Monthly Rate
$7.00

$7.00

$7.00

$7.00

$5.70 (N)
$3.79 |

Effective: August 15, 2006



NAVIGATOR TELECOMMUNICATIONS, LLC.

ACCESS SERVICE

9. RATES AND CHARGESCont'd)

9.3

9.3.14 End-User Common Line (EUCL) — Embarq Serticeas (Cont’d)

Issued:_July 28, 2006

End User Access Service

TARIFF F.C.C. NO3
Fourth Revised Page 61.17
Cancels Third Revised Page 61.17

(M

9.3.14.3 Single Line Business, Per Individual LaméT runk

9.3.14.4

Florida
Kansas
Missouri
Texas

North Carolina
Nevada

Monthly Rate
$6.50

$6.50
$6.50
$6.50
$5.70

(N)
$3.79 I

Multiline Business, Per Individual LineTonunk

Florida
Kansas
Missouri
Texas

North Carolina
Nevada

Louis F. McAlister, President
8525 Riverwood Park Dr.
North Little Rock, AR 72113-0860

Monthly Rate
$8.55

$9.20
$9.20

$9.20

$6.42 (N)
$4.77 I

Effective: August 15, 2006



NAVIGATOR TELECOMMUNICATIONS, LLC.

ACCESS SERVICE

TARIFF F.C.C. NO3
Third Revised Page 61.18

Cancels Second Revised Page 61.18

9. RATES AND CHARGESCont'd)
9.3 End User Access Service
9.3.14 End-User Common Line (EUCL) — Embarg Senficeas (Cont'd) (T)

9.3.14.5 Basic Rate Interface ISDN, Per Facility

9.3.14.6

9.3.14.7

Monthly Rate

Florida
Kansas
Missouri
Texas

North Carolina
Nevada

Primary Rate Interface ISDN, Per Facilit

Florida
Kansas
Missouri
Texas

North Carolina
Nevada

Payphone/Coin

Florida
Kansas
Missouri
Texas

North Carolina
Nevada

9.3.15 Line Port Charge —Embarq Service Areas

Issued:_July 28, 2006

9.3.15.1

Per Line or Trunk

Florida
Kansas
Missouri
Texas

North Carolina
Nevada

Louis F. McAlister, President
8525 Riverwood Park Dr.

North Little Rock, AR 72113-0860

$7.00
$7.00
$7.00
$7.00
$5.70
$3.79

Monthly Rate

$42.75
$46.00
$46.00
$46.00
$32.10
$23.85

Monthly Rate

$8.55
$9.20
$9.20
$9.20
$6.42
$4.77

Monthly Rate

$0.73
$0.83
$0.83
$0.83
$0.74
$0.69

Effective: August 15, 2006

('l\l)

('l\l)

(N)

M

('l\l)



NAVIGATOR TELECOMMUNICATIONS, LLC. TARIFF F.C.C. NO3
Fifth Revised Page 61.19
Cancels Fourth Revised Page 61.19
ACCESS SERVICE

9. RATES AND CHARGESCont'd)

9.3 End User Access Service

9.3.16 End-User Common Line (EUCL) — The SoutheswIEngland Telephone Company Service
Areas

9.3.16.1 Primary Residential, Per Individual Lime€Tounk (9LM)

Monthly Rate
Connecticut $5.77 ()

9.3.16.2 Non-Primary Residential, Per Individuaid.ior Trunk (9ZRMR)

Monthly Rate
Connecticut $5.77 ()

9.3.16.3 Single Line Business, Per Individual LimeTrunk (9LM)

Monthly Rate
Connecticut $5.77 ()

9.3.16.4 Multiline Business, Per Individual LineTunk (9ZR)

Monthly Rate
Connecticut $5.77 (0

9.3.16.5 Basic Rate Interface ISDN, Per BRI Ser¢BZRB1)

Monthly Rate |
Connecticut $5.77 ()

9.3.16.6 Primary Rate Interface ISDN, Per PRVBer(9ZCP1)

Monthly Rate
Connecticut $28.85 (0

9.3.16.7 Payphone/Coin, Per Line (9ZR)

Monthly Rate
Connecticut $5.77 )]

9.3.16.8 Per Basic Rate ISDN, Per Port Line (9PZB (N)

Monthly Rate
Connecticut $2.21

9.3.16.9 Per Primary Rate ISDN, Per Port (9PZP1)

Monthly Rate
Connecticut $28.55

Issued: _September 25, 2008 Effective: Octolkd, 2008
Louis F. McAlister, President
8525 Riverwood Park Dr.
North Little Rock, AR 72113-0860




NAVIGATOR TELECOMMUNICATIONS, LLC.

ACCESS SERVICE

9. RATES AND CHARGESCont'd)

9.3 End User Access Service

9.3.17 Reserved For Future Use (1)

TARIFF F.C.C. NO3
Third Revised Page 61.20
Cancels Second Revised Page 61.20

M
(D)

(1) Information previously shown on this page isvrghown on Page 61.29. (N)

Issued: October 25, 2005

Louis F. McAlister, President
8525 Riverwood Park Dr.
North Little Rock, AR 72113-0860

Effective: November 10, 2005




NAVIGATOR TELECOMMUNICATIONS, LLC.

ACCESS SERVICE

9. RATES AND CHARGESCont'd)

9.3 End User Access Service

9.3.17 Reserved For Future Use (1)

TARIFF F.C.C. NO3
Third Revised Page 61.21
Cancels Second Revised Page 61.21

(M
(D)

(1) Information previously shown on this page isvrshown on Pages 61.30 and 61.31. (N)

Issued: October 25, 2005

Louis F. McAlister, President
8525 Riverwood Park Dr.
North Little Rock, AR 72113-0860

Effective: November 10, 2005




NAVIGATOR TELECOMMUNICATIONS, LLC.

ACCESS SERVICE

9. RATES AND CHARGESCont'd)

9.3 End User Access Service

9.3.17 Reserved For Future Use (1)

TARIFF F.C.C. NO3
Second Revised Page 61.22
Cancels First Revised Page 61.22

(M
(D)

(1) Information previously shown on this page isvrghown on Pages 61.31 and 61.32.

Issued: October 25, 2005

Louis F. McAlister, President
8525 Riverwood Park Dr.
North Little Rock, AR 72113-0860

Effective: November 10, 2005




NAVIGATOR TELECOMMUNICATIONS, LLC.

ACCESS SERVICE

9. RATES AND CHARGESCont'd)

9.3 End User Access Service

9.3.18 Reserved For Future Use (1)

TARIFF F.C.C. NO3
Second Revised Page 61.23
Cancels First Revised Page 61.23

(M
(D)

Q) Information previously shown on this page isvrghown on Page 61.33.

Issued: October 25, 2005

Louis F. McAlister, President
8525 Riverwood Park Dr.
North Little Rock, AR 72113-0860

Effective: November 10, 2005




NAVIGATOR TELECOMMUNICATIONS, LLC.

ACCESS SERVICE

9. RATES AND CHARGESCont'd)

9.3 End User Access Service

9.3.19 Reserved For Future Use

Issued: October 25, 2005

Louis F. McAlister, President
8525 Riverwood Park Dr.
North Little Rock, AR 72113-0860

TARIFF F.C.C. NO3
Second Revised Page 61.24
Cancels First Revised Page 61.24

(M
(D)

Effective: November 10, 2005




NAVIGATOR TELECOMMUNICATIONS, LLC. TARIFF F.C.C. NO3

First Revised Page 61.25
Cancels Original Page 61.25

ACCESS SERVICE

9. RATES AND CHARGESCont'd)

9.3 End User Access Service

9.3.20 End-User Common Line (EUCL) —ALLTEL Servikeeas (1)

9.3.20.1 Primary Residential, Per Individual Line
Monthly Rates

Kentucky $6.50 (1)

9.3.20.2 Additional or Non-Primary Residential,
Per Individual Line

Kentucky $7.00
9.3.20.3 Single Line Business, Per Individuald_ar Trunk (USB1)

Kentucky $6.50 )]
9.3.20.4 Multiline Business, Per Individual LineTorunk (USB)

Kentucky $9.20
9.3.20.5 Centrex CO and CO — Like

Kentucky $9.20
9.3.20.6 Pay Telephone

Kentucky $9.20

Q) Material originally shown under Verizon — Kealty.

Issued: September 16, 2003

Effective: October 1, 2003

Louis F. McAlister, President
8525 Riverwood Park Dr.
North Little Rock, AR 72113-0860



NAVIGATOR TELECOMMUNICATIONS, LLC. TARIFF F.C.C. NO3
First Revised Page 61.26
Cancels Original Page 61.26
ACCESS SERVICE

9. RATES AND CHARGESCont'd)

9.3 End User Access Service
9.3.21 Reserved For Future Use (M
(D)
Issued: October 25, 2005 Effective: November 10, 2005

Louis F. McAlister, President
8525 Riverwood Park Dr.
North Little Rock, AR 72113-0860



NAVIGATOR TELECOMMUNICATIONS, LLC.

9.

1)

ACCESS SERVICE

RATES AND CHARGESCont'd)

9.3 End User Access Service

TARIFF F.C.C. NO3
First Revised Page 61.27
Cancels Original Page 61.27

9.3.22 End-User Common Line (EUCL)-Spectra Comnou@y LLC. Service Areas (1)

9.3.22.1 Primary Residential, Per Individual Line

Missouri

Monthly Rate
$6.50

9.3.22.2 Additional or Non-Primary Residential,

Per Individual Line

Missouri

$7.00

9.3.22.3 Single Line Business, Per Individuald_ar Trunk

Missouri

$6.50

9.3.22.4 Multiline Business, Per Individual LineToiunk

Missouri

9.3.22.5 Centrex CO and CO - Like

Missouri

$9.20

$9.20

9.3.22.6 Basic Rate Interface ISDN, Per Facility

Missouri

$9.20

9.3.22.7 Primary Rate Interface ISDN, Per Facility

Missouri

9.3.22.8 Payphone/Coin

Missouri

Material originally shown under Verizon-Missaur

Issued: September 16, 2003

$46.00

$9.20

Effective: October 1, 2003

Louis F. McAlister, President
8525 Riverwood Park Dr.
North Little Rock, AR 72113-0860

(1

(1

(1

(1

(1



NAVIGATOR TELECOMMUNICATIONS, LLC. TARIFF F.C.C. NO3
Second Revised Page 61.28
Cancels First Revised Page 61.28
ACCESS SERVICE

9. RATES AND CHARGESCont'd)

9.3 End User Access Service
9.3.23 End User Port Charge — Spectra Comm. Gitdup, Service Areas (1)
9.3.23.1 Basic Rate Interface ISDN Port, Per Port

Monthly Rate
Missouri $2.23

9.3.23.2 Primary Rate Interface ISDN Port, Pat Po

Monthly Rate

Missouri $23.51
9.3.24 Reserved For Future Use (M
(D)
Q) Material originally shown under Verizon-Missaur
Issued: October 25, 2005 Effective: November 10, 2005

Louis F. McAlister, President
8525 Riverwood Park Dr.
North Little Rock, AR 72113-0860



NAVIGATOR TELECOMMUNICATIONS, LLC. TARIFF F.C.C. NO3
Second Revised Page 61.29
Cancels First Revised Page 61.29
ACCESS SERVICE

9. RATES AND CHARGESCont'd)

9.3 End User Access Service
9.3.25 End-User Common Line (EUCL) — Verizon Sez\iceas

9.3.25.1 Primary Residential, Per Individual LoreTrunk

Monthly Rate

District of Columbia $3.86 ()
Connecticut 6.42 |
Delaware 6.45

Maine 6.39

Maryland 5.67

Massachusetts 6.42 ()
New Hampshire 6.39

New Jersey 6.27

New York 6.39

Pennsylvania 6.16 (R)
Rhode Island 6.42 ()
Vermont 6.39

Virginia 6.28

West Virginia 6.50

9.3.25.2 Non-Primary Residential, Per Individuade_or Trunk

Monthly Rate

District of Columbia $3.86 0]
Connecticut 6.42 |
Delaware 6.45
Maine 6.39
Maryland 5.67
Massachusetts 6.42 ()
New Hampshire 6.39
New Jersey 6.27
New York 6.39
Pennsylvania 6.16 (R)
Rhode Island 6.42 ()
Vermont 6.39
Virginia 6.28
West Virginia 7.00

Issued: _September 25, 2008 Effective: Octolkd, 2008

Louis F. McAlister, President
8525 Riverwood Park Dr.
North Little Rock, AR 72113-0860



NAVIGATOR TELECOMMUNICATIONS, LLC.

ACCESS SERVICE

9. RATES AND CHARGESCont'd)

9.3 End User Access Service

TARIFF F.C.C. NO3

Second Revised Page 61.30
Cancels First Revised Page 61.30

9.3.25 End-User Common Line (EUCL) — Verizon Sez\igeas

9.3.25.3 Single Line Business Subscriber, Penlddal Line or Trunk

9.3.25.4

Issued: _September 25, 2008

District of Columbia

Connecticut
Delaware
Maine
Maryland
Massachusetts

New Hampshire

New Jersey
New York
Pennsylvania
Rhode Island
Vermont
Virginia
West Virginia

$3.86
6.42
6.45
6.39
5.67
6.42
6.39
6.27
6.39
6.16
6.42
6.39
6.28
6.50

Monthly Rate

(1

(1

(R)
(1

Multiline Business or Payphone, Per litigl Line or Trunk

District of Columbia

Connecticut
Delaware
Maine
Maryland
Massachusetts

New Hampshire

New Jersey
New York
Pennsylvania
Rhode Island
Vermont
Virginia
West Virginia

Louis F. McAlister, President
8525 Riverwood Park Dr.
North Little Rock, AR 72113-0860

$3.86
6.42
6.45
6.39
5.67
6.42
6.39
6.27
6.39
6.16
6.42
6.39
6.28
8.31

Monthly Rate

(N

(1

(R)
(1

(1

Effective: Octolddy, 2008




NAVIGATOR TELECOMMUNICATIONS, LLC.

ACCESS SERVICE

9. RATES AND CHARGESCont'd)

9.3 End User Access Service

TARIFF F.C.C. NO3
Second Revised Page 61.31
Cancels First Revised Page 61.31

9.3.25 End-User Common Line (EUCL) — Verizon Sez\iceas

9.3.25.5 Centex-CO, Per Individual Line or Trunk

9.3.25.6

Issued: _September 25, 2008

District of Columbia
Connecticut
Delaware
Maine

Maryland
Massachusetts
New Hampshire
New Jersey
New York
Pennsylvania
Rhode Island
Vermont
Virginia

West Virginia

PRI - ISDN

District of Columbia
Connecticut
Delaware
Maine

Maryland
Massachusetts
New Hampshire
New Jersey
New York
Pennsylvania
Rhode Island
Vermont
Virginia

West Virginia

Louis F. McAlister, President
8525 Riverwood Park Dr.
North Little Rock, AR 72113-0860

Monthly Rate

$3.86 (1)
6.42

6.45 |
6.39

5.67
626 ®
6.27

6.39
6.16 (R)
6.42 (0
6.39

6.28

8.31 (1)

Monthly Rate
$19.30 ()

32.10 |
32.25
31.95
28.35
32.10 0)
31.95
31.95
31.95
30.80 (R)
32.10 ()
31.95
31.40
41.55 ()]

Effective: Octolddy, 2008




NAVIGATOR TELECOMMUNICATIONS, LLC. TARIFF F.C.C. NO3
Second Revised Page 61.32
Cancels First Revised Page 61.32
ACCESS SERVICE

9. RATES AND CHARGESCont'd)

9.3 End User Access Service
9.3.25 End-User Common Line (EUCL) — Verizon Sez\iceas

9.3.25.7 BRI-ISDN
Monthly Rate

District of Columbia $3.86 ()
Connecticut 6.42 |
Delaware 6.45

Maine 6.39

Maryland 5.67

Massachusetts 6.42 ()
New Hampshire 6.39

New Jersey 6.27

New York 6.39

Pennsylvania 6.16 (R)
Rhode Island 6.42 ()
Vermont 6.39

Virginia 6.28

West Virginia 7.00

9.3.25.8 Presubscribed Interexchange Carrier @sgCC), all states, all categories

Monthly Rate

District of Columbia $0.00
Connecticut 0.00
Delaware 0.00
Maine 0.00
Maryland 0.00
Massachusetts 0.00
New Hampshire 0.00
New Jersey 0.00
New York 0.00
Pennsylvania 0.00
Rhode Island 0.00
Vermont 0.00
Virginia 0.00
West Virginia 0.00
Issued: _September 25, 2008 Effective: Octolkd, 2008

Louis F. McAlister, President
8525 Riverwood Park Dr.
North Little Rock, AR 72113-0860



NAVIGATOR TELECOMMUNICATIONS, LLC. TARIFF F.C.C. NO3
Second Revised Page 61.33
Cancels First Revised Page 61.33
ACCESS SERVICE

9. RATES AND CHARGESCont'd)

9.3 End User Access Service
9.3.26 End-User Port Charges — Verizon Servica#re

9.3.26.1 DID Port, Per Port

Monthly Rate

District of Columbia $0.70
Connecticut 1.21
Delaware 0.70
Maine 1.21
Maryland 0.70
Massachusetts 1.21
New Hampshire 1.21
New Jersey 0.70
New York 1.21
Pennsylvania 0.70
Rhode Island 1.21
Vermont 1.21
Virginia 0.70
West Virginia 0.70

9.3.26.2 Digital Transport Facility Provided a®I Basic, each service

Monthly Rate

District of Columbia $1.52
Connecticut 1.90
Delaware 1.52
Maine 1.90
Maryland 1.52
Massachusetts 1.90
New Hampshire 1.90
New Jersey 1.52
New York 1.90
Pennsylvania 1.52
Rhode Island 1.90
Vermont 1.90
Virginia 1.52
West Virginia 1.52
Issued: _September 25, 2008 Effective: Octolkd, 2008

Louis F. McAlister, President
8525 Riverwood Park Dr.
North Little Rock, AR 72113-0860



NAVIGATOR TELECOMMUNICATIONS, LLC.

ACCESS SERVICE

9. RATES AND CHARGESCont'd)

9.3 End User Access Service

9.3.26 End-User Port Charges — Verizon Servica#re

Issued:_July 28, 2006

TARIFF F.C.C. NO3
First Revised Page 61.34
Cancels Original Page 61.34

9.3.26.3 Digital Transport Facility Provided a®M Primary, each service

District of Columbia

Connecticut
Delaware
Maine

Maryland
Massachusetts
New Hampshire
New Jersey
New York
Pennsylvania
Rhode Island

Vermont
Virginia
West Virginia

Louis F. McAlister, President
8525 Riverwood Park Dr.
North Little Rock, AR 72113-0860

Monthly Rate
$23.43

(D)
46.01
23.43
46.01
23.43
46.01
46.01
23.43
46.01
23.43 0)
46.01
(D)
46.01
23.43
23.43

Effective: August 15, 2006



NAVIGATOR TELECOMMUNICATIONS, LLC.

TARIFF F.C.C. NO3
Second Revised Page 61.35
Cancels First Revised Page 61.35

ACCESS SERVICE

9. RATES AND CHARGESCont'd)

9.3 End User Access Service
9.3.27 End-User Common Line (EUCL) — Verizon (GH€rvice Areas (1)
9.3.27.1 Primary Residential and Single Line Bes& Per Individual Line or Trunk

Monthly Rate

Arizona - Western $6.50
(D)
lllinois 6.50
Indiana 6.50
Nevada 6.50
North Carolina 6.50
Pennsylvania 6.50
Texas 6.50
Virginia 6.50
Washington 6.50
9.3.27.2 Non-Primary Residential, Per Individuade_or Trunk

Monthly Rate

Arizona - Western $7.00
(D)
lllinois 7.00
Indiana 7.00
Nevada 7.00
North Carolina 7.00
Pennsylvania 7.00
Texas 7.00
Virginia 7.00
Washington 7.00
Q) Wire center locations for these Issuing Casrae located in National Exchange Carrier Assiriat

Tariff FCC No. 4.

Issued: _September 25, 2008

Effective: Octolddy, 2008

Louis F. McAlister, President
8525 Riverwood Park Dr.
North Little Rock, AR 72113-0860



NAVIGATOR TELECOMMUNICATIONS, LLC.

ACCESS SERVICE

9. RATES AND CHARGESCont'd)

9.3 End User Access Service

TARIFF F.C.C. NO3
First Revised Page 61.36
Cancels Original Page 61.36

9.3.27 End-User Common Line (EUCL) — Verizon (GH€rvice Areas (1)

9.3.27.3

Arizona - Western $46.00
California 29.85
Illinois 46.00
Indiana 46.00
Nevada 46.00
North Carolina 46.00
Pennsylvania 46.00
Texas 46.00
Virginia 46.00
Washington 46.00
9.3.27.4 Per ISDN Service, BRI Service
Monthly Rate
Arizona - Western $7.00
California 5.97
Illinois 7.00
Indiana 7.00
Nevada 7.00
North Carolina 7.00
Pennsylvania 7.00
Texas 7.00
Virginia 7.00
Washington 7.00
Q) Wire center locations for these Issuing Casrae located in National Exchange Carrier Assiriat

Tariff FCC No. 4.

Issued: _September 25, 2008

Per ISDN Service, PRI Service

Monthly Rate

Effective: Octolddy, 2008

Louis F. McAlister, President
8525 Riverwood Park Dr.
North Little Rock, AR 72113-0860

(R)

(1

(R)



NAVIGATOR TELECOMMUNICATIONS, LLC.

ACCESS SERVICE

9. RATES AND CHARGESCont'd)

9.3 End User Access Service

TARIFF F.C.C. NO3
Second Revised Page 61.37
Cancels First Revised Page 61.37

9.3.27 End-User Common Line (EUCL) — Verizon (GH€rvice Areas (1)

9.3.27.5 Multiline Business Including Centrex C&l&O-Like Service

and Payphone Lines

Monthly Rate

Arizona - Western $9.20
California 5.97
lllinois 9.20
Indiana 9.20
Nevada 9.20
North Carolina 9.20
Pennsylvania 9.20
Texas 9.20
Virginia 9.20
Washington 9.20
Q) Wire center locations for these Issuing Casrae located in National Exchange Carrier Assiriat

Tariff FCC No. 4.

Issued: _September 25, 2008

Effective: Octolddy, 2008

Louis F. McAlister, President
8525 Riverwood Park Dr.
North Little Rock, AR 72113-0860

(R)

(R)



NAVIGATOR TELECOMMUNICATIONS, LLC.

ACCESS SERVICE

9. RATES AND CHARGESCont'd)

9.3 End User Access Service

9.3.28 End-User Port Charges — Verizon (GTE) Sergireas (1)

TARIFF F.C.C. NO3
Original Page 61.38

9.3.28.1 Per ISDN Service, BRI Arrangement
Monthly Rate
Arizona - Western $ NA
California 1.00
lllinois 2.80
Indiana 1.00
Nevada 5.00
North Carolina 2.99
Pennsylvania 1.00
Texas 2.03
Virginia 3.00
Washington 1.00
9.3.28.2 Per ISDN Service, PRI Arrangement
Monthly Rate
Arizona - Western $ NA
California 10.00
lllinois 10.00
Indiana 10.00
Nevada 10.00
North Carolina 10.00
Pennsylvania 10.00
Texas 10.00
Virginia 10.00
Washington 10.00
(1) Wire center locations for these Issuing Casriare located in National Exchange Carrier

Association Tariff FCC No. 4.

Issued: October 25, 2005

Effective: November 10, 2005

Louis F. McAlister, President
8525 Riverwood Park Dr.
North Little Rock, AR 72113-0860



NAVIGATOR TELECOMMUNICATIONS, LLC. TARIFF F.C.C. NO3
Original Page 61.39

ACCESS SERVICE

9. RATES AND CHARGES

9.3 End User Access Service
9.3.29 End-User Common Line (EUCL) — Qwest CorgoreService Areas

9.3.29.1 Primary Residential, Per Individual LoreTrunk

Monthly Rate

Arizona $6.31
Colorado 6.50
Idaho (Boise LATA) 6.34
Idaho (Spokane LATA) 6.50
lowa 4.81
Minnesota 4.92
Montana 6.50
Nebraska 491
New Mexico 6.50
North Dakota 6.50
Oregon 6.50
South Dakota 6.43
Utah 6.35
Washington 5.85
Wyoming 6.50

9.3.29.2 Non-Primary Residential, Per Individuade_or Trunk

Monthly Rate

Arizona $6.31
Colorado 7.00
Idaho (Boise LATA) 6.34
Idaho (Spokane LATA) 7.00
lowa 4.81
Minnesota 4.92
Montana 7.00
Nebraska 491
New Mexico 7.00
North Dakota 7.00
Oregon 6.82
South Dakota 6.43
Utah 6.35
Washington 5.85
Wyoming 7.00
Issued: October 25, 2005 Effective: November 10, 2005

Louis F. McAlister, President
8525 Riverwood Park Dr.
North Little Rock, AR 72113-0860



NAVIGATOR TELECOMMUNICATIONS, LLC. TARIFF F.C.C. NO3

9. RATES AND CHARGES

First Revised Page 61.40
Cancels Original Page 61.40

ACCESS SERVICE

9.3 End User Access Service

9.3.29 End-User Common Line (EUCL) — Qwest CorgoreService Areas

Issued:_July 28, 2006

9.3.29.3

9.3.27.4

Single Line Business, Per Individual Lamél runk

Monthly Rate

Arizona $6.31
Colorado 6.50
Idaho (Boise LATA) 6.34
Idaho (Spokane LATA) 6.50
lowa 4.81
Minnesota 4,92
Montana 6.50
Nebraska 491
New Mexico 6.50
North Dakota 6.50
Oregon 6.50
South Dakota 6.43
Utah 6.35
Washington 5.85
Wyoming 6.50

Multiline Business and Payphone/Coin,IRéividual Line or Trunk

Monthly Rate

Arizona $6.31
Colorado 7.57
Idaho (Boise LATA) 6.34
Idaho (Spokane LATA) 8.88
lowa 4.81
Minnesota 4.92
Montana 9.20
Nebraska 491
New Mexico 9.20
North Dakota 8.01
Oregon 7.05
South Dakota 6.43
Utah 6.35
Washington 5.85
Wyoming 9.20

Effective: August 15, 2006
Louis F. McAlister, President
8525 Riverwood Park Dr.
North Little Rock, AR 72113-0860

(M



NAVIGATOR TELECOMMUNICATIONS, LLC. TARIFF F.C.C. NO3
Original Page 61.41

ACCESS SERVICE

9. RATES AND CHARGES

9.3 End User Access Service
9.3.29 End-User Common Line (EUCL) — Qwest CorgoreService Areas

9.3.29.5 IDSN-BRI Subscriber, per state, per figcil

Monthly Rate

Arizona $6.31
Colorado 7.00
Idaho (Boise LATA) 6.34
Idaho (Spokane LATA) 7.00
lowa 4.81
Minnesota 4.92
Montana 7.00
Nebraska 491
New Mexico 7.00
North Dakota 7.00
Oregon 6.82
South Dakota 6.43
Utah 6.35
Washington 5.85
Wyoming 7.00
Issued: October 25, 2005 Effective: November 10, 2005

Louis F. McAlister, President
8525 Riverwood Park Dr.
North Little Rock, AR 72113-0860



NAVIGATOR TELECOMMUNICATIONS, LLC. TARIFF F.C.C. NO3
Third Revised Page 62

Cancels Second Revised Page 62
ACCESS SERVICE

9. RATES AND CHARGESCont'd)

9.3 End User Access Service (Cont'd)

9.3.25  Presubscribed Interexchange Carrier Ch#&t§eQ)

ALL STATES Monthly Rate
9.3.25.1  Multiline Business Line $2.00
9.3.25.2  Per Centrex Station $0.00
9.3.25.3 PRI-ISDN $0.00

Note: For Primary Rate ISDN, the PICC will&sessed at five times
the Multiline Business Subscriber PICC Rate,Rrémary Rate ISDN
interface.

9.4 Switched Access Service
9.4.1 Local Transport

9.4.1.1 Tandem Switched Facility
Per Access Minute Per Mile

All States $0.0000

9.4.1.2 Tandem Switched Termination
Per Access Minute Per Termination

All States $0.0000

9.4.1.3 Transport Interconnection Charge
Per Access Minute

All States $0.0000

Issued: _September 25, 2008 Effective: Octolkd, 2008
Louis F. McAlister, President
8525 Riverwood Park Dr.
North Little Rock, AR 72113-0860




TARIFF F.C.C. NO3
Fifth Revised Page 63
Cancels Fourth Revised Page 63

NAVIGATOR TELECOMMUNICATIONS, LLC.

ACCESS SERVICE

9. RATES AND CHARGESCont'd)

9.4 Switched Access Service (Cont'd)

9.4.2 End Office

9.4.2.1 Local Switching

Issued: June 15, 2009

7/01/09 (M
Alabama Originating  0.00607629 )
Terminating 0.00607629 )
Arkansas Originating  0.00631361 (R)
Terminating 0.00631361 (R)
California Originating 0.00740787 )
Terminating  0.00740787
Florida - BellSouth Originating  0.00607629
Terminating 0.00607629
Georgia Originating  0.00607629
Terminating 0.00607629
Illinois Originating 0.00663995 (R)
Terminating 0.00663995
Indiana Originating  0.00663995
Terminating 0.00663995
Kansas Originating  0.00631361
Terminating 0.00631361
Kentucky Originating  0.00607629 Q)
Terminating  0.00607629 )
Michigan Originating ~ 0.00663995 (R)
Terminating  0.00663995 (R)
Mississippi Originating ~ 0.00607629 (1
Terminating  0.00607629 )
Missouri Originating  0.00631361 (R)
Terminating  0.00631361 (R)
North Carolina Originating  0.00607629 Q)
Terminating  0.00607629 )
Ohio Originating ~ 0.00663995 (R)
Terminating 0.00663995
Oklahoma Originating 0.00631361
Terminating 0.00631361
Pennsylvania Originating  0.00722687 )
Terminating 0.00722687
South Carolina Originating 0.00607629
Terminating 0.00607629
Tennessee Originating 0.00607629
Terminating 0.00607629
Texas Originating  0.00631361 (R)
Terminating 0.00631361
Wisconsin Originating  0.00663995
Terminating 0.00663995

Louis F. McAlister, President
8525 Riverwood Park Dr.
North Little Rock, AR 72113-0860

fédtive: July 1, 2009



TARIFF F.C.C. NO3
Third Revised Page 63.1
Cancels Second Revised Page 63.1

NAVIGATOR TELECOMMUNICATIONS, LLC.

ACCESS SERVICE

9. RATES AND CHARGESCont'd)

9.4 Switched Access Service (Cont'd)

9.4.2

End Office

9.4.2.1 Local Switching

Issued: June 15, 2009

7/01/09 (M

Connecticut Originating  0.00756560 0]
Terminating 0.00756560
Delaware Originating  0.00722687
Terminating 0.00722687
Florida — Embarq Originating 0.00663961
Terminating 0.00663961
Maine Originating  0.00722687
Terminating 0.00722687
Maryland Originating  0.00722687
Terminating 0.00722687
Massachusetts Originating 0.00722687
Terminating 0.00722687
New Hampshire Originating 0.00722687
Terminating 0.00722687
New Jersey Originating 0.00722687
Terminating 0.00722687
New York Originating  0.00722687
Terminating 0.00722687

North Carolina - Embarq  Originating 0.00663961 (R)

Terminating  0.00663961 (R)

Rhode Island Originating  0.00722687 0]
Terminating 0.00722687
Vermont Originating  0.00722687
Terminating 0.00722687
Virginia Originating  0.00722687
Terminating 0.00722687
Washington, DC. Originating 0.00722687
Terminating 0.00722687
West Virginia Originating  0.00722687
Terminating 0.00722687

Louis F. McAlister, President
8525 Riverwood Park Dr.
North Little Rock, AR 72113-0860

fédtive: July 1, 2009



NAVIGATOR TELECOMMUNICATIONS, LLC.

9. RATES AND CHARGESCont'd)

ACCESS SERVICE

9.4 Switched Access Service (Cont'd)

9.4.2 End Office

9.4.2.1 Local Switching

Arizona
Colorado
Idaho (Boise LATA)
Montana
New Mexico
Utah
Wyoming
lowa
Minnesota
Nebraska
North Dakota

South Dakota

Idaho (Spokane LATA)

Oregon

Washington - Qwest
Washington - Verizon
Louisiana

Nevada

Issued: _September 25, 2008

Originating
Terminating
Originating
Terminating
Originating
Terminating
Originating
Terminating
Originating
Terminating
Originating
Terminating
Originating
Terminating
Originating
Terminating
Originating
Terminating
Originating
Terminating
Originating
Terminating
Originating
Terminating
Originating
Terminating
Originating
Terminating
Originating
Terminating
Originating
Terminating
Originating
Terminating
Originating
Terminating

Louis F. McAlister, President
8525 Riverwood Park Dr.
North Little Rock, AR 72113-0860

TARIFF F.C.C. NO3
Second Revised Page 63.2
Cancels First Revised Page 63.2

10/01/08
0.00579903
0.00579903
0.00579903
0.00579903
0.00579903
0.00579903
0.00579903
0.00579903
0.00579903
0.00579903
0.00579903
0.00579903
0.00579903
0.00579903
0.00579903
0.00579903
0.00579903
0.00579903
0.00579903
0.00579903
0.00579903
0.00579903
0.00579903
0.00579903
0.00579903
0.00579903
0.00579903
0.00579903
0.00579903
0.00579903
0.00709759
0.00709759
0.00604531
0.00604531
0.00600298
0.00600298

Effective: Octolddy, 2008

(T
V)

(R)



NAVIGATOR TELECOMMUNICATIONS, LLC. TARIFF F.C.C. NO3
Second Revised Page 64
Cancels First Revised Page 64

ACCESS SERVICE

9. RATES AND CHARGESCont'd)
9.4 Switched Access Service (Cont'd)

9.4.3 Information/Intercept Surcharge
Per 100 Access Minutes

All States $0.0000
9.4.4 800 Data Base Access Service Queries
Customer Identification Charge, Per Query $890
(all service areas except as noted below) (N)
Embarq Local Operating Companies as follows:
Florida
800 Data Base Query, per query $0.008843
Optional Service Feature, per query $0.001408
Nevada
800 Data Base Query, per query $0.012072
Optional Service Feature, per query $0.001342
North Carolina
800 Data Base Query, per query $0.008046
Optional Service Feature, per query $0.001431
Kansas, Missouri, and Texas
800 Data Base Query, per query $0.007687
Optional Service Feature, per query $0.001296

9.5 Other Services

Non-recurring
9.5.1  Access Ordering Charge

9.5.1.1  Access Order Charge
Per order $136.00

9.5.1.2  Service Date Change Charge
Per order, per occurrence $ 53.00

9.5.1.3 Design Change Charge
Per order, per occurrence $ 53.00

9.5.1.4  Miscellaneous Service Order Charge
Per occurrence $ 53.00

Issued: _September 25, 2008 Effective: Octolkd, 2008
Louis F. McAlister, President
8525 Riverwood Park Dr.
North Little Rock, AR 72113-0860




NAVIGATOR TELECOMMUNICATIONS, LLC.

ACCESS SERVICE

9. RATES AND CHARGESCont'd)

9.5 Other Services (Cont'd)

9.5.2

9.5.3

Issued: June 19, 2001

Additional Engineering

9.5.2.1 Basic Time per Engineer
Normally Scheduled Working
Hours

9.5.2.2 Overtime per Engineer
Working Hours

Additional Labor

Installation or Repair

Overtime, outside of

normally scheduled working hours
on a scheduled work day,

Per technician

Premium Time, outside of
Scheduled work day, per technician

9.5.3.2 Standby

Basic time, normally
scheduled working hours,
Per technician

Overtime, outside of normally
scheduled working hours on a
scheduled work day, per technician

Premium Time, outside of
scheduled work day, per technician

9.5.3.3 Testing and Maintenance with other
Telephone Companies, or Other Labor

Basic Time per Technician
normally scheduled working hours

Overtime per Technician, outside
of normally scheduled working
hours on a scheduled work day

Premium Time per Technician
Outside of scheduled work day

Louis F. McAlister, President
8525 Riverwood Park Dr.
North Little Rock, AR 72113-0860

TARIFF F.C.C. NO3
Original Page 65

Each Half Hour
or Fraction Thereof

$21.25

$31.88

Each Half Hour
or Fraction Thereof

$31.25

$41.66

$21.07

$31.66

$42.14

$20.83

$31.25

$41.66

Effective: June 20, 2001



NAVIGATOR TELECOMMUNICATIONS, LLC. TARIFF F.C.C. NO3
Original Page 66

ACCESS SERVICE

9. RATES AND CHARGESCont'd)

9.5 Other Services (Cont'd)

954 Miscellaneous Services Each Half Hour
or Fraction Thereof

9.5.4.1 Additional Cooperative Acceptance
Testing, Switched Access

Testing Periods

Basic Time - Normally Scheduled
Working Hours, Per Technician $21.07

Overtime, Outside of Normally

Scheduled Working Hours

On a Scheduled Work Day,

Per Technician $31.66*

Premium Time, Outside of
Scheduled Workday,
Per Technician $42.14*

* A call-out of a Telephone Company employee airee tnot consecutive with the employee’s schedulerkw
period is subject to a minimum charge of four hours

Issued: June 19, 2001 Effective: June 20, 2001
Louis F. McAlister, President
8525 Riverwood Park Dr.
North Little Rock, AR 72113-0860



NAVIGATOR TELECOMMUNICATIONS, LLC. TARIFF F.C.C. NO3
Original Page 67

ACCESS SERVICE

9. RATES AND CHARGESCont'd)

9.5 Other Services (Cont'd)
9.5.4  Miscellaneous Services (Cont'd)

9.5.4.2. _Cooperative Scheduled Testing (CST)

The three tests as set forth in (1) following repré the minimum offering,

i.e., an order for testing must, at a minimum, éxiref four 1004 Hz Loss
Tests per transmission path, four C-Message Nags¢sTper transmission path
and one Return Loss (Balance) Test per transmiggitin per year. The
Additional Tests as set forth in (2) following mg ordered by the Customer,
at additional charges, 60 days prior to the stiathe@ Customer prescribed
schedule. The Customer also may specify a mogeiémet schedule of tests 60
days prior to the start of the Customer prescrimubdule.

1. Basic Tests*
Per Test Per
To First Point of Switching Transmission Path

1004 Hz Loss Tests Performed
Within a One Year Period, Per Test
Ordered, Per Transmission Path $2.89

C-Message Noise Tests Performed
Within a One Year Period, Per Test
Ordered, Per Transmission Path $2.89

Return Loss (Balance) Tests Performed
Within a One Year Period, Per Test
Ordered, Per Transmission Path $2.89

2. Additional Tests
Per Test Per
To First Point of Switching Transmission Path

Gain-Slope Test Performed
Within a One Year Period, Per Test
Ordered, Per Transmission Path $2.89

C-Notched Noise Tests Performed
Within a One Year Period, Per Test
Ordered, Per Transmission Path $2.89

* Subject to a one-year minimum contract period| annually thereafter.

Issued: June 19, 2001 Effective: June 20, 2001
Louis F. McAlister, President
8525 Riverwood Park Dr.
North Little Rock, AR 72113-0860



NAVIGATOR TELECOMMUNICATIONS, LLC. TARIFF F.C.C. NO3
Original Page 68

ACCESS SERVICE

9. RATES AND CHARGESCont'd)

9.5 Other Services (Cont'd)
9.5.4. Miscellaneous Services (Cont'd)

9.5.4.3. _Manual Scheduled Testing (MST)

The three tests as set forth in (1) following repré the minimum offering,

i.e., an order for testing must, at a minimum, éxiref four 1004 Hz Loss
Tests per transmission path, four C-Message Nags¢sTper transmission path
and one Return Loss (Balance) Tests per transmigsith, per year. The
Additional Tests as set forth in (2) following mg ordered by the Customer,
at additional charges, 60 days prior to the stathe@ Customer prescribed
schedule. The Customer also may specify a mogeiéme schedule of tests 60
days prior to the start of the Customer prescrimtbdule.

1. Basic Tests*
Per Test Per
To First Point of Switching Transmission Path

1004 Hz Loss Tests Performed
Within a One Year Period, Per Test
Ordered, Per Transmission Path $2.89

C-Message Noise Tests Performed
Within a One Year Period, Per Test
Ordered, Per Transmission Path $2.89

Return Loss (Balance) Tests Performed
Within a One Year Period, Per Test
Ordered, Per Transmission Path $2.89

2. Additional Tests
Per Test Per
To First Point of Switching Transmission Path

Gain-Slope Test Performed
Within a One Year Period, Per Test
Ordered, Per Transmission Path $2.89

C-Notched Noise Tests Performed
Within a One Year Period, Per Test
Ordered, Per Transmission Path $2.89

* Subject to a one-year minimum contract period| annually thereafter.

Issued: June 19, 2001 Effective: June 20, 2001
Louis F. McAlister, President
8525 Riverwood Park Dr.
North Little Rock, AR 72113-0860



NAVIGATOR TELECOMMUNICATIONS, LLC. TARIFF F.C.C. NO3
Original Page 69

ACCESS SERVICE

9. RATES AND CHARGESCont'd)

9.5 Other Services (Cont'd)

9.5.4  Miscellaneous Services (Cont'd) acteHalf Hour
or Fraction Thereof

9.5.4.4 Maintenance of Service

Maintenance of Service Periods

Basic Time, Overtime* and See the rates for
Additional Labor as set forth in
Premium Time* Section 9.5.3 preceding

Non-recurring
9.5.4.5 Telecommunications Service Priority Charge

Per Service Arranged $ 54.63

Non-recurring
9.5.4.6 Presubscription Charge

Per Telephone Exchange
Service Line or Trunk $ 5.00

9.5.4.7 Unauthorized PIC Change
Residence/Business
Per Telephone Exchange
Service Line or Trunk $35.65

Per Pay Telephone Exchange
Service Line or Trunk $57.57

* A call out of a Telephone Company employee ting not consecutive with the employee’s schedulerk
period is subject to a minimum charge of four hours

Issued: June 19, 2001 Effective: June 20, 2001
Louis F. McAlister, President
8525 Riverwood Park Dr.
North Little Rock, AR 72113-0860



TARIFF F.C.C. NO3
First Revised Page 70
Cancels Original Page 70

NAVIGATOR TELECOMMUNICATIONS, LLC.

ACCESS SERVICE

9. RATES AND CHARGESCont'd)

9.5 Other Services (Cont'd)

9.5.4  Miscellaneous Services (Cont'd)
Non-recurring Charge

9.5.4.8 International Direct Dial Blocking Service
Per Exchange Service Line, or Trunk
and/or per Switched Access Line $11.20

9.5.4.9 Billing Name and Address Service

BNA Customer Account Initiation Fee $100.00
Per BNA Order $50.94
$ 0.33

Per BNA Record

Optional Format Programming Charge

Per each half hour or fraction thereof $37.20
Optional CD-Rom Charge
Per CD-Rom $5.00

9.5.4.10 Originating Line Screening (OLS) Service

Per Exchange Service Line $ 7.95

(M)

(E|>)

(N)

Effective: July 1, 2003

Issued: _June 16, 2003
Louis F. McAlister, President

8525 Riverwood Park Dr.
North Little Rock, AR 72113-0860



NAVIGATOR TELECOMMUNICATIONS, LLC. TARIFF F.C.C. NO3

Original Page 71

ACCESS SERVICE

10. WIRELESS TERMINATION

10.1

10.2

10.3

General Provisions

This section of the tariff details how traffic bet@n Navigator Telecommunications, LLC. and
CMRS (Commercial Mobile Radio Servigejoviders will be billed.

Navigator will use the following default factorshbdl CMRS traffic:
2% InterMTA 98% IntraMTA

All categories of traffic will be defaulted as:
75% Terminating (Wireless to Landline)
25% Originating (Landline to Wireless)

These default factors shall be used until revigeahbtual agreement or when actual usage records
are available.

Compensation Rate Application

Navigator will bill CMRS providers and be compershby CMRS providers for the net difference
of IntraMTA Traffic between them as described indgsaph 10.3.1 following at the terminating per
MOU rate set forth in Paragraph 10.5 following.

Navigator and CMRS providers contemplate the exgbani InterMTA traffic. Charges for the

transport and termination of InterMTA traffic shdde in accordance with Navigator's state
commission approved intrastate access tariff origddor's interstate access tariff filed and
approved by the FCC. Paragraph 10.3.2 followingcdbes how Navigator will bill CMRS

providers for this traffic.

Example of Rate Application

Navigator will prepare its bill in accordance wékisting CABS/SECABS billing systems using the
following formula:

10.3.1 Navigator will bill CMRS providers for th®% net difference of the IntraMTA traffic
(98% of the total traffic) originated by each CMB®vider and terminated to Navigator
and originated by Navigator and terminated to e@MRS provider. This 50% net
difference is derived by subtracting the CMRS pdevs' 25% portion of the total
IntraMTA MOUs from Navigator’s 75% portion of thetal IntraMTA MOUSs.

For example: The total IntraMTA traffic (98% of 200MOU of total traffic) between
Navigator and a CMRS provider is 196K MOU. Usthg formula described above,
Navigator’s share of this traffic is 147K MOU (75%0)d the CMRS providers’ share of
this traffic is 49K MOU (25%). The net differeno& 98K MOU (50%) is derived by
subtracting the CMRS provider share of 49K MOU frtra Navigator share of 147K
MOU. Navigator would then bill the CMRS providéretnet difference of 98K MOU
times the terminating compensation rate per MO$00013.

Issued: October 25, 2005 Effective: _November 10, 2005

Louis F. McAlister, President
8525 Riverwood Park Dr.
North Little Rock, AR 72113-0860



NAVIGATOR TELECOMMUNICATIONS, LLC. TARIFF F.C.C. NO3
Original Page 72

ACCESS SERVICE

10. WIRELESS TERMINATION(Cont'd)

10.3 Example of Rate Application, cont’d

10.3.2 Navigator will bill CMRS providers for th@% difference of the InterMTA traffic (2% of
the total traffic) originated by each CMRS providerd terminated to Navigator and
originated by Navigator and terminated to each CNdR®vider. This 50% net difference
is derived by subtracting the CMRS providers 25%ipo of the total InterMTA MOUs
from Navigator's 75% portion of the total InterMTMOUs.

For example: Using the same billing cycle trafféed in the example in Paragraph 10.3.1
above, the total InterMTA traffic (2% of 200K MOU twtal traffic) between Navigator
and a CMRS provider is 4K MOU. Using the formuésdribed above, Navigator’s share
of this traffic is 3K MOU (75%) and the CMRS proeid’ share of this traffic is 1K MOU
(25%). The net difference of 2K MOU (50%) is dexdvby subtracting the CMRS
provider share of 1K MOU from the Navigator shair8¢ MOU. Navigator would then
bill the CMRS provider the net difference of 2K MQithes the charges contained in
Navigator’s intrastate or interstate access taaiffslescribed in Paragraph 10.2 above.

10.4 Timing

Navigator and CMRS providers will exchange billinfprmation on a monthly basis. Payment
arrangements are as shown in Section 2.4.

10.5 IntraMTA Terminating Compensation Rate
Per Terminating

Conversation Minute
Termination (End Office switching) $0.013

Issued: _October 25, 2005 Effective: _November 10, 2005
Louis F. McAlister, President
8525 Riverwood Park Dr.
North Little Rock, AR 72113-0860




