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ACCESS SERVICE 
 
 

REFERENCE TO OTHER TARIFFS 
 
Whenever reference is made in this tariff to other tariffs, the reference is to the tariffs in force as of the effective 
date of this tariff, and to amendments thereto and successive issues thereof. 
 
The following tariffs are referenced in this tariff and may be obtained from the Federal Communications 
Commission's commercial contractor: 
 

National Exchange Carrier Association, Inc. 
Wire Center Information 
Tariff F.C.C. No. 4 

 
National Exchange Carrier Association, Inc. 
Access Service 
Tariff F.C.C. No. 5 

 
Frontier Telephone Companies (C) 
Access Service  
Tariff F.C.C. No. 4 (C) 
  

 
 
 

REFERENCE TO TECHNICAL PUBLICATIONS 
MECAB) Guidelines 
Issued: February 1998 
 
Multiple Exchange Carrier Ordering and Design (MECOD) Guidelines 
Issued: March 2000 
 
Access Service Order Guidelines (ASOG), ATIS Ordering and Billing Forum (OBF) ASR 001 
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4. SWITCHED ACCESS SERVICE (Cont'd) 
 
 4.2 Provision and Description of Switched Access Service Arrangements (Cont'd) 
 
  4.2.4 Descriptions and Application of Rates 
 

(A) Reference of Switched Access Rates to Frontier Telephone Companies Tariff 
F.C.C. No. 4. 

 
The rates in Section 12 of this Tariff for Switched Access Services are 
referenced to the applicable current rates in Frontier Telephone Companies 
(Frontier) Tariff F.C.C. No. 4.  For purposes of references to the rates of 
Frontier Tariff F.C.C. No. 4., “current rate” shall mean the Frontier tariffed rate 
in effect at the time the service is provided by the Company.   
 
The Company's switched access rates, as based on the rates charged by the 
incumbent local exchange carrier Frontier Telephone Companies, comport with 
Section 61.26(e) of the Federal Communications Commission's (FCC's) rules 
respecting interstate switched access charges for competitive local exchange 
carriers." 
 
References to the Frontier Telephone Companies Tariff F.C.C. No. 4 (Frontier 
Tariff F.C.C. No. 4) are to the applicable specific section in Frontier Tariff 
F.C.C. No. 4 at the time of filing of the respective original or most recent 
revised page in this tariff.  In the event the referenced section numbers in 
Frontier Tariff F.C.C. No. 4 are changed, and a revised reference has not been 
fied herein, the rate provided for under the revised Frontier Tariff F.C.C. No. 4 
shall apply not withstanding the change in section number. 
 
The Frontier Telephone Companies FCC No. 4 provides for Switched Access 
rate zones and Metropolitan Statistical Area price bands for certain Switched 
Access Service rate elements.  The rates in this tariff based on reference to the 
corresponding rate in Frontier Telephone Companies FCC No. 4 will be based 
on the Switched Access Rate Zone or Price Band under Section 6.8.1 of Frontier 
Telephone Companies FCC No. 4.  The zone or price band applicable to the 
area served by the Company shall be based on the zone or price band indicated 
for the Frontier end office in Section 14 of Frontier Telephone Companies FCC 
No. 4 that corresponds to the Company’s end offices. 
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4. SWITCHED ACCESS SERVICE (Cont'd) 
 
 4.2 Provision and Description of Switched Access Service Arrangements (Cont'd) 
 
  4.2.4 Descriptions and Application of Rates 
 

(B) Recurring Rates 
 

(1) Usage Rates for Switched Access Service are rates that apply on a per 
access minute or a per call basis.  Access minute charges and per call 
charges are accumulated over a monthly period. 

 
(2) Flat Rates for Switched Access Service are rates that apply on a per 

month per rate element basis. 
 

(C) Nonrecurring Charges 
 

Nonrecurring charges are one-time charges that apply for a specific work 
activity (i.e., installation or change to an existing service).  The types of 
nonrecurring charges that apply for Switched Access Service are:  installation of 
service and service rearrangements.  These charges are in addition to the Access 
Order Charge as specified in Section 12 following. 
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ACCESS SERVICE 
 
5. END USER ACCESS SERVICE, FEDERAL UNIVERSAL SERVICE CHARGE (Cont'd) 

 
5.1 End User Common Line (Cont’d) 
 

5.1.4 Rate Regulations (Cont’d) 
 

(E) Reference of End User Common Line (EUCL) Rates to Frontier Telephone 
companies Tariff F.C.C. No. 4 

 
The rates in Section 12.2 of this tariff for End User Common Line (EUCL) 
charges are referenced to the applicable current West Virginia Common Line 
rates in Frontier Telephone Companies (Frontier) Tariff F.C.C. No. 4 (Access 
Service).  For purposes of references to the rates of Frontier Tariff F.C.C. No. 4, 
“current rate” shall mean the Frontier tariffed rate for West Virginia in effect at 
the time the service is provided by the Company. 
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ACCESS SERVICE 
 
5. END USER ACCESS SERVICE, FEDERAL UNIVERSAL SERVICE CHARGE  (Cont'd) 

 
5.2 Federal Universal Service Charge 
 

5.2.1 General 
 

The Federal Universal Service Charge (FUSC) recovers the Company’s contribution to 
various federal universal service funds.  The Company will apply the FUSC through flat-
rated, monthly line charges assessed to end users that are billed End User Common Line 
charges and through a surcharge on monthly billed charges to end users that order 
interstate special access services. 
 

5.2.2 Rate Application 
 

Rates for the FUSC are set forth in Section 12.3, following. 
 

The monthly Basic rate applies per each local exchange service line or trunk classified as 
business or residential service as described in the Company’s general or local tariff. 
 
The FUSC Special Access Services Revenue Surcharge will be determined by 
multiplying the surcharge factor shown in Section 12.3 following by the end user’s 
monthly interstate special access services charges at the billing account level. 
 

5.2.3 Reference of Federal Universal Service Charge to Frontier Telephone Companies Tariff 
F.C.C. No. 4 
 
The rates in Section 12.3 of this tariff for the Federal Universal Service Charge (FUSC) 
charges are referenced to the applicable current Universal Service Fund Charge rates in 
Frontier Telephone Companies (Frontier) Tariff F.C.C. No. 4 (Access Service).  For 
purposes of references to the rates of Frontier Tariff F.C.C. No. 4, “current rate” shall 
mean the Frontier tariffed rate in effect at the time the service is provided by the 
Company. 
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ACCESS SERVICE 
 
8. MISCELLANEOUS SERVICES 
  

The following Miscellaneous Services are addressed in this section: 
 
 Additional Labor 
 Additional Testing 
 Maintenance of Service 
 Presubscription 
 Billing Name and Address 
 Service Provider Number Portability 
 International Blocking 
 Service Access Code 900 Blocking 
 
In this section, normally scheduled working hours are an employee's scheduled work period in any given 
calendar day (e.g., 8:00 a.m. to 5:00 p.m.) for the application of rates based on working hours. 
 
Rates for miscellaneous services provided for this Section 8 are set forth in Section 12.6 and are referenced 
at Section 12.6 to the applicable current rate in Frontier Telephone Companies (Frontier) Tariff F.C.C. No. 
4 (Access Service).  For purposes of references to the rates of Frontier Tariff F.C.C. No. 4, “current rate” 
shall mean the rate in effect in the respective tariff at the time the service is provided by the Company. 
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SWITCHED ACCESS SERVICE 
 
 

12. RATES AND CHARGES 
 

12.1 Switched Access 
 

12.1.1 Switched Transport 
 

(A) Switched Transport – Installation  
 Per Entrance Facility 
 
 The nonrecurring charge rate charged by the Company is the applicable current 

rate, based on type of Switched Access Entrance Facility service, for Switched 
Transport-Installation at Frontier Telephone Companies Tariff F.C.C. No. 4, 
Section 6.9.1(A). 

 
(B) Entrance Facility  
 Per Month 
 
 The recurring rate charged by the Company is the applicable current rate, based 

on the type of Switched Access Entrance Facility, at Frontier Telephone 
Companies Tariff F.C.C. No. 4, Section 6.9.1(A). 

 
(C) Direct-Trunked Transport  
 Direct Trunked Facility 
 Per Mile, Per Month 
 
 The recurring rate charged by the Company is the applicable current rate, based 

on the type of Switched Access Direct Trunked Facility, at Frontier Telephone 
Companies Tariff F.C.C. No. 4, Section 6.9.1(C). 

 
(D) Direct-Trunked Transport  
 Direct Trunked Termination 
 Per Termination, Per Month 
 
 The recurring rate charged by the Company is the applicable current rate, based 

on the type of Switched Access Direct Trunked Termination, at Frontier 
Telephone Companies Tariff F.C.C. No. 4, Section 6.9.1(C). 
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SWITCHED ACCESS SERVICE 
 

12. RATES AND CHARGES 
 
12.1 Switched Access (Cont’d) 
 

12.1.1 Switched Transport (Cont’d) 
 

(E) Multiplexing  
Nonrecurring Charge 
 

 The nonrecurring rate charged by the Company is the applicable current rate, 
based on the type of Switched Access Direct Trunked Multiplexing (DS3 to 
DS1 or DS1 to Voice), at Frontier Telephone Companies Tariff F.C.C. No. 4, 
Section 6.9.1(D). 

 
(F) Multiplexing  
 Per Arrangement, Per Month 
 
 The recurring rate charged by the Company is the applicable current rate, based 

on the type of Switched Access Direct Trunked Multiplexing (DS3 to DS1 or 
DS1 to Voice), at Frontier Telephone Companies Tariff F.C.C. No. 4, Section 
6.9.1(D). 

 
(G) Transport Multiplexing 
 Per Access Minute 
 
 The recurring rate charged by the Company is the applicable current rate at 

Frontier Telephone Companies Tariff F.C.C. No. 4, Section 6.9.1(B). 
 
(H) Tandem Switched Transport Facility  
 Per Access Minute Per Mile 
 
 The recurring rate charged by the Company is the applicable current rate at 

Frontier Telephone Companies Tariff F.C.C. No. 4, Section 6.9.1(B). 
 
(I) Tandem Switched Termination 
 Local Transport Termination 
 Per Access Minute, Per Termination 
 
 The recurring rate charged by the Company is the applicable current rate at 

Frontier Telephone Companies Tariff F.C.C. No. 4, Section 6.9.1(B). 
 
(J) Tandem Switching  
 Per Access Minute Per Tandem 
 
 In the event the Company provides Tandem Switching, the recurring rate 

charged by the Company is the current rate at Frontier Telephone Companies 
Tariff F.C.C. No. 4, Section 6.9.1(B). 
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SWITCHED ACCESS SERVICE 
 

12. RATES AND CHARGES 
 
12.1 Switched Access (Cont’d) 
 

12.1.1 Switched Transport (Cont’d) 
 

(K) Tandem Switched Transport  
Dedicated Tandem Trunk Port 
Per Trunk, Per Month 

 
 The recurring rate charged by the Company is the applicable current rate at 

Frontier Telephone Companies Tariff F.C.C. No. 4, Section 6.9.1(B). 
 

(L) Tandem Switched Transport  
Dedicated Tandem Trunk Port 
Per Host/Remote Fixed 
Per Access Minute 
 

 The recurring rate charged by the Company is the applicable current rate at 
Frontier Telephone Companies Tariff F.C.C. No. 4, Section 6.9.1(B). 

 
(M) Tandem Switched Transport 
 Per Host/Remote 
 Per Access Minute Per Mile 
 
 The recurring rate charged by the Company is the applicable current rate at 

Frontier Telephone Companies Tariff F.C.C. No. 4, Section 6.9.1(B).   
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ACCESS SERVICE 
 
 

12. RATES AND CHARGES 
 

12.1 Switched Access (Cont’d) 
 

12.1.2 End Office 
Local Switching 
Per Access Minute 

 
The recurring rate charged by the Company is the current rate at Frontier Telephone 
Companies Tariff F.C.C. No. 4, Section 6.9.2(A). 
 

12.1.3 Shared Trunk Port 
 Per Access Minute 
 

The recurring rate charged by the Company is the current rate at Frontier Telephone 
Companies Tariff F.C.C. No. 4, Section 6.9.2(A). 

 
12.1.4 Dedicated Trunk Port 
 Per Trunk, Per Month 
 

The recurring rate charged by the Company is the current rate at Frontier Telephone 
Companies Tariff F.C.C. No. 4, Section 6.9.2(A). 

 
12.1.5 Information Surcharge 

Per Access Minute 
 
The recurring rate charged by the Company is the current rate for Premium or Non-
Premium at Frontier Telephone Companies Tariff F.C.C. No. 4, Section 6.9.5. 
 

12.1.6 8YY Database Access Service 
 Per Query 

 
The recurring rate charged by the Company is the applicable Basic or Premium Feature 
current rate at Frontier Telephone Companies Tariff F.C.C. No. 4, Section 6.9.1(N). 
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ACCESS SERVICE 
 
 

12. RATES AND CHARGES 
 

12.2 End User Common Line (EUCL) Charge 
  

12.2.1 Business Multiline Monthly Rate  
- per Common Line 
 
The recurring rate charged by the Company is at Frontier Telephone Companies Tariff 
F.C.C. No. 4, Section 4.1.7(A).  

 
12.2.2 Business Single Line Monthly Rate 

- per Common Line   
 

The recurring rate charged by the Company is at Frontier Telephone Companies Tariff 
F.C.C. No. 4, Section 4.1.7(A).  

 
12.2.3 Primary Residence and Additional Residence Monthly Rate 
 - per Common Line 
 

The recurring rate charged by the Company is at Frontier Telephone Companies Tariff 
F.C.C. No. 4, Section 4.1.7(A). 

 
12.2.4 Basic Rate ISDN Line Monthly Rate 
 - per Digital Subscriber Line 

 
The recurring rate charged by the Company is at Frontier Telephone Companies Tariff 
F.C.C. No. 4, Section 4.1.7(A). 
 

12.2.5 Primary Rate ISDN Line Monthly Rate 
 - per Digital Subscriber Line 

 
The recurring rate charged by the Company is at Frontier Telephone Companies Tariff 
F.C.C. No. 4, Section 4.1.7(A). 

 
12.2.6 Centrex Monthly Rate 
 - per Line per Month 

 
The recurring rate charged by the Company is at Frontier Telephone Companies Tariff 
F.C.C. No. 4, Section 4.1.7(A). 
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ACCESS SERVICE 
 
 
 

12. RATES AND CHARGES 
 

12.3 Federal Universal Service Charge 
 

12.3.1 Basic Rate 
 - per Common Line 

 
The Federal Universal Service Charge (FUSC) recurring rate charged by the Company 
for all lines is at Frontier Telephone Companies Tariff F.C.C. No. 4, Section 4.1.7(D). 

 
12.3.2 Special Access Services Revenue Surcharge Factor 
 - percentage of Special Access Services billed to End User   
 

The FUSC Special Access Services Revenue Surcharge will be determined by 
multiplying the surcharge factor, as shown in Section 17.1.3 of NECA's Tariff F.C.C. 
No. 5 and at Frontier Telephone Companies Tariff F.C.C. No. 4, Section 4.1.7(D) by the 
end user’s total interstate special access services charges at the billing account level. 
 

12.4 Presubscribed Interexchange Carrier Charge (PICC) 
 

12.4.1 Primary Residence and Additional Residence Subscriber 
 

The recurring Presubscribed Interexchange Carrier Charge (PICC) rate charged by the 
Company for each Primary Residence and Additional Residence Subscriber line is the 
current monthly rate per Residence line at Frontier Telephone Companies Tariff F.C.C. 
No. 4, Section 4.1.7(B). 

 
12.4.2 Single Line Business Subscriber 
 

The recurring Presubscribed Interexchange Carrier Charge (PICC) rate charged by the 
Company for each Single Line Business Subscriber line is the current monthly rate per 
Single Business line at Frontier Telephone Companies Tariff F.C.C. No. 4, Section 
4.1.7(B). 

 
12.4.3 Multiline Business Subscriber 

- per individual line, per month  
 

The recurring Presubscribed Interexchange Carrier Charge (PICC) rate charged by the 
Company for each Multiline Business Subscriber line is the current monthly rate per 
Presubscribed Multiline Business line at Frontier Telephone Companies Tariff F.C.C. 
No. 4, Section 4.1.7(B). 
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ACCESS SERVICE 
 
 

12. RATES AND CHARGES 
  

 
12.4 Presubscribed Interexchange Carrier Charge (PICC) (Cont’d) 
 

12.4.4 ISDN PRI 
- per individual line, per month  

 
The recurring Presubscribed Interexchange Carrier Charge (PICC) rate charged by the 
Company for each ISDN PRI line is the current monthly rate per ISDN PRI line at 
Frontier Telephone Companies Tariff F.C.C. No. 4, Section 4.1.7(B). 

 
12.4.5 Centrex 

- per individual line, per month  
 

The recurring Presubscribed Interexchange Carrier Charge (PICC) rate charged by the 
Company for each Centrex line is the current monthly rate per Centrex line at Frontier 
Telephone Companies Tariff F.C.C. No. 4, Section 4.1.7(B). 
 

12.5 Service Orders 
 
12.5.1 Switched Access Service Ordering Charge  
 Per Order  
 

The nonrecurring charge rate charged by the Company is the current rate at Frontier 
Telephone Companies Tariff F.C.C. No. 4, Section 6.9.1(J). 
 

12.5.2 Design Change Charge 
 

The Design Change Charge will apply on a per order per occurrence basis, for each order 
requiring a design change.  If a change of service date is required, the Service Date 
Change Charge as set forth in Section 12.5.5 preceding will also apply.  The applicable 
charge is the current rate at Frontier Telephone Companies Tariff F.C.C. No. 4, Section 
5.2.2(C). 
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12. RATES AND CHARGES 
  

12.6 Miscellaneous Service 
 

12.6.1 Additional Engineering 
 

The rates charged by the Company for Additional Engineering are the current rates at 
Frontier Telephone Companies Tariff F.C.C. No. 4, Section 13.1.1(A). 

 
12.6.2 Additional Labor 
 

The rates charged by the Company for Additional Labor are the current rates at Frontier 
Telephone Companies Tariff F.C.C. No. 4, Section 13.2.6(A) and (B). 

 
12.6.3 Additional Testing 
 

The rates charged by the Company for Additional Testing are the current rates at Frontier 
Telephone Companies Tariff F.C.C. No. 4, Section 13.3.4(C). 

 
12.6.4 Maintenance of Service 
 

The rates charged by the Company for Maintenance of Service are the current rates for 
Additional Labor at Frontier Telephone Companies Tariff F.C.C. No. 4, Section 
13.2.6(A) and (B). 
 

12.6.5 Presubscription 
 

The rate charged by the Company for Presubscription is the current rate at Frontier 
Telephone Companies Tariff F.C.C. No. 4, Section 4.2. 

 
12.6.6 Billing Name and Address 
 

The rates charged by the Company for Billing Name and Address Service (BNA) are the 
respective rates for the applicable BNA offering at Frontier Telephone Companies Tariff 
F.C.C. No. 4, Section 13.3.11(A). 
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ACCESS SERVICE 
 
 

12. RATES AND CHARGES 
  

12.6 Miscellaneous Service (Cont’d) 
 
12.6.7 Service Provider Number Portability (SPNP) 

 
The SPNP Query and Call Routing Charges are the applicable rates at Frontier 
Telephone Companies Tariff F.C.C. No. 4, Section 13.3.16(F). 
 

12.6.8 International Blocking 
Per Line or Trunk, Nonrecurring 

 
The rates charged by the Company for International Blocking are the applicable rates at 
Frontier Telephone Companies Tariff F.C.C. No. 4, Section 13.3.10. 
 

12.6.9 Service Access Code 900 Blocking 
 Per Number Blocked After First Request, Nonrecurring 
 

The rates charged by the Company for Service Access Code 900 Blocking are the 
applicable rates at Frontier Telephone Companies Tariff F.C.C. No. 4, Section 
13.3.12(A). 
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