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INTERSTATE OPERATOR SERVICES 

 
 

INTERSTATE OPERATOR SERVICES 
INFORMATIONAL TARIFF 

 
 
 
 

REGULATIONS, TERMS, CONDITIONS, RATES AND CHARGES 
 

APPLICABLE TO THE PROVISION OF 
 

OPERATOR SERVICES 
 

PROVIDED BY 
 

QWEST COMMUNICATIONS COMPANY, LLC D/B/A CENTURYLINK QCC 
 

WHETHER OFFERED UNDER THE NAME, OR THE TRADE OR BRAND NAME CENTURYLINK 
 

BETWEEN AND AMONG POINTS  
 

WITHIN 
 

THE UNITED STATES, 
 

UNITED STATES POSSESSIONS AND 
 

UNITED STATES TERRITORIES 
 
 
 
 
 
 

SERVICE IS FURNISHED BY MEANS OF WIRE, FIBER OPTICS, RADIO, 
 OR ANY SUITABLE TECHNOLOGY OR COMBINATION OF TECHNOLOGIES. 

 
 
  THE SERVICES OFFERED HEREIN BY QWEST COMMUNICATIONS COMPANY, LLC D/B/A 

CENTURYLINK QCC, WHETHER UNDER THAT NAME OR THE TRADE OR BRAND NAME 
CENTURYLINK, ARE SUBJECT TO THE TERM AND CONDITIONS OF THIS TARIFF. 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 (C)
 
 
 
 
 
 
 
 (C)

(Filed under Transmittal No. 16.) 
Issued:  December 30, 2011 Effective:  January 1, 2012
  ISSUED BY Mark Brinton 
 Manager – Public Policy 
 1801 California Street 
 Denver, CO 80202



FCC2011-042 

QWEST COMMUNICATIONS COMPANY, LLC INFORMATIONAL TARIFF 
 CHECK SHEET 
 14th Revised Page 1 
 Cancels 13th Revised Page 1 

INTERSTATE OPERATOR SERVICES 
CHECK SHEET

 
Pages, as listed below, are effective as of the date shown at the bottom of the respective page(s). 
Original and revised pages as named below comprise all changes from the original Tariff and are 
currently in effect as of the date on the bottom of this page. 
 

PAGE REVISION
 
TITLE PAGE 2nd Revised* 
 
CHECK SHEET 1 14th Revised* 
CHECK SHEET 2 1st Revised 
 

SECTION  1 
 

Index 1 Original 
1 Original 
2 1st Revised 
3 1st Revised 
4 1st Revised 
5 1st Revised 
6 1st Revised 
7 Original 
8 Original 
9 Original 
 

SECTION  2 
 

Index 1 1st Revised 
1 1st Revised* 
2 Original 
3 Original 
4 Original 
5 1st Revised 
6 1st Revised 
6.1 Original 
7 1st Revised 
7.1 Original 
 
 

 
 
 
 
 
 
 
* Denotes new or revised page. 
 

PAGE REVISION 
 

SECTION  2 (Cont’d) 
 

8 1st Revised 
9 1st Revised 
10 1st Revised 
10.1 Original 
10.2 Original 
11 1st Revised 
11.1 Original 
12 2nd Revised 

 
SECTION  3 
 

Index 1 1st Revised 
Index 2 1st Revised 
1 1st Revised 
2 12th Revised* 
3 1st Revised 
4 1st Revised 
5 2nd Revised 
6 2nd Revised 
7 1st Revised 
 
 
 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

(Filed under Transmittal No. 16.) 
Issued:  December 30, 2011 Effective:  January 1, 2012
  ISSUED BY Mark Brinton 
 Manager – Public Policy 
 1801 California Street 
   Denver, CO 80202



FCC2011-042 

QWEST COMMUNICATIONS COMPANY, LLC INFORMATIONAL TARIFF 
 SECTION 1 
 1st Revised Page 1 
 Cancels Original Page 1 

INTERSTATE OPERATOR SERVICES 

1.  APPLICATION AND REFERENCE 
 
1.1 APPLICATION OF TARIFF 

 
This Tariff contains the regulations and rates applicable to the provision of Operator 
Service by Qwest Communications Company, LLC, ("QCC") from locations within the
contiguous United States, United States Possessions and United States Territories, to the 
extent that such areas appertain to and are subject to the jurisdiction and control of the 
United States, those services will be provided as Interstate services with rates equal to 
those provided to the continental U.S. states. 
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INTERSTATE OPERATOR SERVICES 

3.  RATES AND CHARGES 
 
3.1 OPERATOR SERVICES (Cont’d) 
 
3.1.3 MISCELLANEOUS OPERATOR SERVICES CHARGES 

 
 A. Directory Assistance 
 
  A Directory Assistance charge will be assessed for Directory Assistance calls.  The 

following charge applies for each call to Directory Assistance, unless specified elsewhere 
in this Tariff. 

  CHARGE 
 

• Directory Assistance Charge $1.99 
 
 B. Payphone Surcharge 
 
 1. Description 
 
  This charge applies to all Company carried non-coin calls (i.e., Billed to a Third Party, 

Calling Card, Collect, Credit Card, or Station-to-Station) placed from pay telephones. 
 
 2. Rates and Charges 
 
  These charges are in addition to all other applicable charges unless otherwise specified. 
 
  CHARGE 
 

• Payphone Surcharge $0.60 
 
 C. Universal Service Fund Surcharge 
 
  As a result of regulatory reform, certain government subsidies and other government-

imposed charges previously collected through local exchange access usage rates are now 
assessed directly upon interexchange carriers on a per-customer basis.  The following flat 
rate charges may apply to the customer’s total charges as a result.  These charges will be 
itemized on the end user’s bill and are in addition to the rates for services previously 
described in this Tariff. 

 
  Universal Service Fund Surcharge on total long distance charges. 
 

• Residence 17.9% (I) 
• Business 17.9% (I) 
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